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BBC45- Gri Pazarlama ve Paralel 
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�*�D�]�L�D�Q�W�H�S���L�O�H���%�X���û�H�K�L�U�G�H��
�<�D�ü�D�\�D�Q�O�D�U���$�U�D�V�×�Q�G�D�N�L���8�\�X�P�X�Q��
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YILDIZ -�$�K�P�H�W���.�,�5�0�,�=�,�%�ú�%�(�5 
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�h�]�H�U�L�Q�G�H�N�L���(�W�N�L�V�L�����.�U�H�P���d�L�N�R�O�D�W�D��
�7�•�N�H�W�L�F�L�O�H�U�L���h�]�H�U�L�Q�H���%�L�U���8�\�J�X�O�D�P�D��
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�)�D�N�W�|�U�O�H�U�����d�D�\���7�•�N�H�W�L�F�L�O�H�U�L���h�]�H�U�L�Q�H��
Bir Uygulama / Salih YILDIZ -
�0�D�K�P�X�W���.�2�d�$�1 
 
BBC65- �û�H�K�L�U���&�R�ù�U�D�I�\�D�V�×���$�o�×�V�×�Q�G�D�Q��
�.�H�Q�W���.�L�P�O�L�ù�L���Y�H���*�•�P�•�ü�K�D�Q�H���g�U�Q�H�ù�L��
/ Sevil SARGIN- �û�X�O�H���'�(�0�ú�5 
 
BBC27- Mark �D���.�H�Q�W���2�O�X�ü�W�X�U�P�D�G�D��
�6�W�U�D�W�H�M�L�O�H�U�L�Q���%�H�O�L�U�O�H�Q�P�H�V�L���ú�o�L�Q���6�Z�R�W��
�$�Q�D�O�L�]���7�H�N�Q�L�ù�L�Q�L�Q���8�\�J�X�O�D�Q�P�D�V�×����
�6�L�Y�D�V���ú�O�L���g�U�Q�H�ù�L�������+�D�V�D�Q���7�$�ø�5�$�)- 
Koray KARABULUT   
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�0�D�U�N�D�����%�R�X�U�G�L�H�X�·�F�•���6�H�P�E�R�O�L�N���.�D�S�L�W�D�O��
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�*�•�P�•�ü�K�D�Q�H�·�Q�L�Q���d�R�F�X�N���'�R�V�W�X���û�H�K�L�U��
�ú�Q�ü�D�V�×�Q�D���<�|�Q�H�O�L�N���<�H�U�H�O���<�|�Q�H�W�L�P��
�3�D�\�G�D�ü�O�D�U�×���h�]�H�U�L�Q�H���%�L�U���$�U�D�ü�W�×�U�P�D������
�%�L�U�J�•�O���7�$�û�'�(�/�(�1- �0�H�U�Y�H���*�•�O��
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BBC60- �0�D�U�N�D�O�D�U���5�H�N�O�D�P���L�O�H���*�•�Q�G�H�P��
�%�H�O�L�U�O�H�U���0�L�"�������$�N�×�O�G�D���.�D�O�D�Q���5�H�N�O�D�P�O�D�U��
�h�]�H�U�L�Q�H���%�L�U���$�U�D�ü�W�×�U�P�D������Mezra 
�'�(�ø�(�5  
 
BBC61- �*�|�U�V�H�O���7�D�V�D�U�×�P���g�ù�H�O�H�U�L�Q�L�Q��
�0�D�U�N�D���+�D�W�×�U�O�D�Q�×�U�O�×�ù�×�Q�D���(�W�N�L�V�L������Bilge 
�d�$�ø�/�$�5- �$�N�×�Q���$�< 

BBC57- �7�•�N�H�W�L�F�L���7�H�P�H�O�O�L���0�D�U�N�D��
�'�H�ù�H�U�L�Q�L�Q���7�D�N�O�L�W���0�D�U�N�D�O�×���h�U�•�Q��
�$�O�J�×�V�×���h�]�H�U�L�Q�G�H�N�L���(�W�N�L�V�L����Salih 
YILDIZ - �ú�E�U�D�K�L�P���$�9�&�, 
 
BBC29- �0�D�U�N�D���û�H�K�L�U���2�O�X�ü�W�X�U�P�D����
�.�H�Q�W���ú�P�D�M�×�Q�D���<�|�Q�H�O�L�N���'�•�ü�•�Q�F�H�O�H�U�L�Q��
�*�•�P�•�ü�K�D�Q�H���g�O�o�H�ù�L�Q�G�H��
�'�H�ù�H�U�O�H�Q�G�L�U�L�O�P�H�V�L�������.�X�U�W�X�O�X�ü��
MERDAN  
 
BBC06- �7�•�U�N�L�\�H�·�G�H���0�D�U�N�D�O�D�U�×�Q��
�6�R�V�\�D�O���0�H�G�\�D���.�X�O�O�D�Q�×�P�×����
�0�D�U�N�D�O�D�U�×�Q���6�R�V�\�D�O���0�H�G�\�D��
�3�D�\�O�D�ü�×�P�O�D�U�×�Q�×�Q���ú�Q�F�H�O�H�Q�P�H�V�L������
�&�D�Q�H�U���g�=�$�5�6�/�$�1-Burak 
�7�h�5�7�(�1 
 
BBC22- �.�H�Q�W���3�D�]�D�U�O�D�P�D�V�×��
�$�o�×�V�×�Q�G�D�Q���6�L�Y�L�O���7�R�Slum 
�.�X�U�X�O�X�ü�O�D�U�×�Q�×�Q���6�W�U�D�W�H�M�L�N���<�|�Q�H�W�L�P�L������
�g�P�H�U���%�h�<�h�.�%�$�û- Hamdi 
AYYILDIZ -�g�P�H�U���d�,�1�$�5 

2. Oturum  

20.00 Gala 



 

X 
 

 

�������(�\�O�•�O���&�X�P�D 

 1. Salon 2. Salon 3. Salon  

09.00-10.15 

BBC08- �0�D�U�N�D�O�D�U�×�Q���d�H�Y�U�H�F�L��
�5�H�N�O�D�P�O�D�U�×�Q�G�D���.�X�O�O�D�Q�G�×�N�O�D�U�×��
�0�H�W�D�I�R�U�O�D�U���%�D�ù�O�D�P�×�Q�G�D��
�'�H�ù�H�U�O�H�Q�G�L�U�L�O�P�H�V�L�������'�H�U�\�D���g�&�$�/ 
 
BBC66- Kurumsal Sosyal 
�6�R�U�X�P�O�X�O�X�ù�X�Q���7�D�U�L�K�V�H�O���*�H�O�L�ü�L�P�L���Y�H��
�0�D�U�N�D���ú�P�D�M�×�Q�D���(�W�N�L�V�L������Neva 
�'�2�ø�$�1  
 
BBC38- �0�D�U�N�D���6�D�G�D�N�D�W�L���2�O�X�ü�W�X�U�P�D��
�<�R�O�X�Q�G�D���<�H�ü�L�O���3�D�]�D�U�O�D�P�D�Q�×�Q���+�D�O�N�O�D��
�ú�O�L�ü�N�L�O�H�U���<�|�Q�W�H�P�O�H�U�L�\�O�H���6�X�Q�X�P�X������
�6�L�P�J�H���h�1�/�h���.�8�5�7 
 
BBC21- �.�H�Q�W���/�R�J�R�V�X�Q�X�Q���û�H�K�L�U��
�3�D�]�D�U�O�D�P�D�V�×���$�o�×�V�×�Q�G�D�Q���ú�Q�F�H�O�H�Q�P�H�V�L����
�.�D�K�U�D�P�D�Q�P�D�U�D�ü���g�U�Q�H�ù�L�������g�P�H�U��
�%�h�<�h�.�%�$�û-Hamdi AYYILDIZ -
�g�P�H�U���d�,�1�$�5 

BBC83- �.�L�ü�L�O�L�N���g�]�H�O�O�L�N�O�H�U�L���L�O�H��
�0�•�ü�W�H�U�L�O�H�U�H���(�W�N�L���(�W�P�H���7�D�N�W�L�N�O�H�U�L��
�$�U�D�V�×�Q�G�D�N�L���ú�O�L�ü�N�L�����*�•�P�•�ü�K�D�Q�H��
�h�Q�L�Y�H�U�V�L�W�H�V�L���g�ù�U�H�Q�F�L�O�H�U�L���h�]�H�U�L�Q�H���%�L�U��
�$�U�D�ü�W�×�U�P�D�������$�K�P�H�W���0�X�W�O�X���$�.�<�h�= 
 
BBC26- �0�D�U�N�D���%�D�ù�O�D�P�×�Q�G�D���%�L�U��
�7�X�U�L�]�P���'�H�V�W�L�Q�D�V�\�R�Q�X���2�O�D�U�D�N���7�•�U�N�L�\�H��
/  �ú�K�V�D�Q���7�h�5�.�$�/- �*�•�O�V�•�P���d�$�/�,�û�,�5 
 
BBC01- �.�•�O�W�•�U�H�O���0�L�U�D�V�×�Q���0�D�U�N�D���û�H�K�L�U��
�3�D�]�D�U���3�H�U�I�R�U�P�D�Q�V�×�Q�D���(�W�N�L�V�L������
Kutal �P�×�ü���(�P�U�H���&�(�<�/�$�1-Abdullah 
ERAVCI 
 
BBC47- �.�H�Q�W���ú�P�D�M�×�Q�×�Q���6�R�V�\�R-
�'�H�P�R�J�U�D�I�L�N���'�H�ù�L�ü�N�H�Q�O�H�U�H���*�|�U�H��
�ú�Q�F�H�O�H�Q�P�H�V�L�����.�R�Q�\�D���0�H�Y�O�D�Q�D���0�•�]�H�V�L��
�=�L�\�D�U�H�W�o�L�O�H�U�L���h�]�H�U�L�Q�G�H���%�L�U���$�U�D�ü�W�×�U�P�D������
�0�X�U�D�W���.�2�d�<�ú�ø�ú�7-�(�U�V�L�Q���'�ú�.�(�5 

BBC50- 2012-�����������<�×�O�O�D�U�×���$�U�D�V�×�Q�G�D���7�•�U�N��
�%�D�Q�N�D�O�D�U�×�Q�×�Q���3�H�U�I�R�U�P�D�Q�V���'�H�ù�H�U�O�H�P�H�V�L������
�0�X�K�O�L�V���g�=�'�(�0�ú�5- �(�P�U�D�K���g�1�'�(�5- 
Canser BOZ 
 
BBC51- �%�5�,�&�6���(�N�R�Q�R�P�L�O�H�U�L���Y�H���7�•�U�N�L�\�H��
�(�N�R�Q�R�P�L�V�L�Q�L�Q���.�D�U�ü�×�O�D�ü�W�×�U�×�O�P�D�V�×�����7�2�3�6�,�6��
Temelli Ekonomik Performans 
�'�H�ù�H�U�O�H�P�H������Canser BOZ- Muhlis 
�g�=�'�( �0�ú�5- �(�P�U�D�K���g�1�'�(�5 
 
BBC64- �7�•�N�H�W�L�F�L�O�H�U�L�Q���g�]�H�O���0�D�U�N�D�O�×���h�U�•�Q��
�7�H�U�F�L�K�O�H�U�L���h�]�H�U�L�Q�G�H���(�W�N�L�O�L���2�O�D�Q��
�)�D�N�W�|�U�O�H�U�����*�•�P�•�ü�K�D�Q�H���ú�O�L�Q�G�H���%�L�U��
Uygulama / Salih YILDIZ - �g�]�O�H�P��
YILMAZ  
 
BBC79- �0�D�U�N�D���$�ü�N�×�����0�D�U�N�D���6�D�G�D�N�D�W�L���Y�H��
�.�X�O�D�N�W�D�Q���.�X�O�D�ù�D���3�D�]�D�U�O�D�P�D���$�U�D�V�×�Q�G�D�N�L��
�ú�O�L�ü�N�L�Q�L�Q���ú�Q�F�H�O�H�Q�P�H�V�L��/ Emel YILDIZ - 
�5�H�\�K�D�Q���*�h�1�$�<�'�,�1  

3. Oturum  

10.15-10.30 Ara 

10.30-11.45 

BBC63- �û�H�K�L�U���0�D�U�N�D�O�D�ü�P�D�V�×�Q�G�D��
�2�Q�O�L�Q�H���ú�o�H�U�L�ù�L�Q���g�Q�H�P�L�����*�•�P�•�ü�K�D�Q�H��
�|�U�Q�H�ù�L������Ali Erkam YARAR  
 
BBC67- �0�D�U�N�D���L�O�H���F�R�ù�U�D�I�L���L�ü�D�U�H�W�O�H�U�L�Q��
�7�•�U�N���6�×�Q�D�L���0�•�O�N�L�\�H�W���K�X�N�X�N�X��
�o�H�U�o�H�Y�H�V�L�Q�G�H���N�D�U�ü�×�O�D�ü�W�×�U�×�O�P�D�V�×������
Mohammad MAGHAMINIA  
 
BBC49- �d�R�N���.�U�L�W�H�U�O�L���.�D�U�D�U���9�H�U�P�H��
�<�|�Q�W�H�P�O�H�U�L���.�X�O�O�D�Q�×�O�D�U�D�N���<�D�S�×�O�D�Q��
Finansal Performans Analizi 
�d�D�O�×�ü�P�D�O�D�U�×�Q�D���*�H�Q�H�O���%�L�U���%�D�N�×�ü������
�(�P�U�D�K���g�1�'�(�5-Canser BOZ-
�0�X�K�O�L�V���g�=�'�(�0�ú�5 
 
BBC04- �0�D�U�N�D���+�D�N�N�×�Q�G�D���7�H�F�D�Y�•�]��
�6�X�o�X�������%�D�U�×�ü���*�h�1�$�<�'�,�1 

BBC52- �0�D�U�N�D���2�O�X�ü�W�X�U�P�D�G�D���7�H�O�H�Y�L�]�\�R�Q��
�'�L�]�L�O�H�U�L�Q�L�Q���5�R�O�•�������û�D�G�L�\�H���.�R�W�D�Q�O�×��
�.�,�=�,�/�2�ø�/�8- �*�•�O�V�•�P���d�$�/�,�û�,�5 
 
BBC17- �.�×�U�V�D�O���7�X�U�L�]�P�G�H���*�H�O�H�Q�H�N�V�H�O���.�×�U�V�D�O��
�.�R�Q�X�W�O�D�U�×�Q���3�D�Q�V�L�\�R�Q���3�R�W�D�Q�V�L�\�H�O�L���$�U�W�Y�L�Q-
Ar �G�D�Q�X�o������Gizem UYGUN- �1�L�K�D�Q���(�1�*�ú�1 
 
BBC23- �+�•�]�•�Q���7�X�U�L�]�P�L���%�D�ù�O�D�P�×�Q�G�D��
�û�H�K�L�W�O�L�N�O�H�U�L�Q���ú�Q�V�D�Q�O�D�U���h�]�H�U�L�Q�G�H�N�L��
Katharsistik Etkisi: Erzurum Aziziye 
�7�D�E�\�D�O�D�U�×������Semra KOTAN-Hatice Nur 
YILDIZ  
 
BBC36- �*�•�P�•�ü�K�D�Q�H�
�\�H���g�]�J�•���%�L�W�N�L�O�H�U�L�Q��
�%�|�O�J�H�V�H�O���0�D�U�N�D�O�D�ü�P�D�\�D���2�O�D�V�×���.�D�W�N�×�V�×��
�h�]�H�U�L�Q�H���%�L�U���'�H�ù�H�U�O�H�Q�G�L�U�P�H�����<�D�E�D�Q�L���%�L�U��
�%�L�W�N�L���2�O�D�U�D�N���6�X�V�X�]���(�O�P�D���g�U�Q�H�ù�L������
Selahatti �Q���2�.�8�5�2�ø�/�8- Fatma Nil 
�7�2�3�$�/�2�ø�/�8 

BBC70- �7�•�U�N�L�\�H�
�G�H���0�D�U�N�D��
�d�D�O�×�ü�P�D�O�D�U�×�����ú�O�H�W�L�ü�L�P���%�L�O�L�P�O�H�U�L��
�$�O�D�Q�×�Q�G�D���<�•�N�V�H�N���/�L�V�D�Q�V���Y�H��
�'�R�N�W�R�U�D���7�H�]�O�H�U�L���h�]�H�U�L�Q�H���%�L�U���ú�o�H�U�L�N��
Analizi / �(�U�G�H�P���7�$�û�'�(�0�ú�5- 
�$�\�W�D�o �%�X�U�D�N���'�(�5�(�/�ú 
 
BBC13- �0�D�U�N�D���7�D�Q�×�W�×�P�×�Q�×�Q���%�L�U�H�\��
�h�]�H�U�L�Q�G�H���$�O�×�ü�Y�H�U�L�ü�H���(�W�N�L�V�L����
�,�Q�V�W�D�J�U�D�P���g�U�Q�H�ù�L�������(�G�D���ú�/�(�5�ú�2�. 
 
BBC05- �0�D�U�N�D�O�D�ü�P�D���Y�H��
�6�•�U�G�•�U�•�O�H�E�L�O�L�U�O�L�N������Burhan 
�(�5�'�2�ø�$�1 
 
BBC02- Marka Olma Yolunda Bir 
�.�H�Q�W�����´�7�H�N�L�U�G�D�ù���������$�V�O�×��
�.�g�6�(�2�ø�/�8 

4. Oturum  

12.00-13.00 �g�ù�O�H���<�H�P�H�ù�L 

13.15-14.00 �0�X�V�D���3�,�1�$�5���´�0�D�U�N�D�O�D�U�×�Q���h�O�N�H�O�H�U���ú�o�L�Q���g�Q�H�P�L�����$�P�H�U�L�N�D���Y�H���7�•�U�N�L�\�H���g�U�Q�H�ù�L�µ 

14.00-15.15 

BBC77- �ú�ü�O�H�W�P�H�O�H�U���0�L�V�\�R�Q��
�ú�I�D�G�H�O�H�U�L�Q�L���%�H�O�L�U�O�H�U�N�H�Q���+�D�Q�J�L��
�%�L�O�H�ü�H�Q�O�H�U�L���*�|�]���g�Q�•�Q�G�H��
�%�X�O�X�Q�G�X�U�P�D�N�W�D�G�×�U�"������Orkun 
�'�(�0�ú�5�%�$�ø- �.�•�E�U�D���û�ú�0�û�(�.��
�'�(�0�ú�5�%�$�ø- �1�•�N�H�W���7�2�3 
 
BBC12- Brand Identity at The Point 
of Interaction Between Brand and 
Interior Desing / Ecehan KIVILCIM  
 
BBC75- �0�D�U�N�D���g�]�J�•�Q�O�•�ù�•�·�Q�•�Q��
�.�X�O�D�N�W�D�Q���.�X�O�D�ù�D���3�D�]�D�U�O�D�P�D��
�h�]�H�U�L�Q�G�H�N�L���(�W�N�L�V�L�����.�R�]�P�H�W�L�N���h�U�•�Q��
�7�•�N�H�W�L�F�L�O�H�U�L���h�]�H�U�L�Q�H���%�L�U���8�\�J�X�O�D�P�D������
Salih YILDIZ - �5�H�\�K�D�Q���*�h�1�$�<�'�,�1�� 

BBC07- �0�D�U�N�D���6�S�R�U���.�X�O�•�S�O�H�U�L���6�D�K�D�G�D��
�'�H�ù�L�O���6�R�V�\�D�O���0�H�G�\�D�G�D���.�D�]�D�Q�×�U�����'�|�U�W��
�%�•�\�•�N�O�H�U�L�Q���6�R�V�\�D�O���0�H�G�\�D���ú�O�H�W�L�ü�L�P�O�H�U�L��
�h�]�H�U�L�Q�H���%�L�U���$�U�D�ü�W�×�U�P�D������Cudi Kaan 
OKMEYDAN  
 
BBC40- Dijital Oyunlarda Sanal 
�0�D�U�N�D���7�R�S�O�X�O�X�N�O�D�U�×�����/�H�D�J�X�H���R�I��
�/�H�J�H�Q�G�V���)�R�U�X�P���g�U�Q�H�ù�L������Veysel 
�d�$�.�0�$�. -Ercan AKTAN  
 
BBC56- �(�U�]�L�Q�F�D�Q���7�X�U�L�]�P���'�H�ù�H�U�O�H�U�L�Q�L�Q��
�<�H�U�H�O���+�D�O�N���7�D�U�D�I�×�Q�G�D�Q���%�L�O�L�Q�L�U�O�L�ù�L��
�h�]�H�U�L�Q�H���%�L�U���$�U�D�ü�W�×�U�P�D������Erkan 
�*�h�1�(�û-�*�•�U�N�D�Q���$�/�$�*�g�=-Zeynep 
�(�.�0�(�.�d�ú 

BBC59- �0�D�U�N�D���'�H�ù�H�U�L���Y�H���)�L�U�P�D��
�'�H�ù�H�U�L���ú�O�L�ü�N�L�V�L�����)�L�Q�D�Q�V�D�O���7�D�E�D�Q�O�×���%�L�U��
Model / �$�O�S�H�U���9�H�O�L���d�$�0-Yusuf 
KALKAN -�û�D�I�D�N���6�|�Q�P�H�] �6�2�<�'�$�û-
�6�H�G�D���6�$�ø�/�$�0�<�h�5�(�.���7�$�û�'�(�0�ú�5 
 
BBC74- �(�N�R�Q�R�P�L�N���g�]�J�•�U�O�•�N�O�H�U���Y�H��
�.�•�U�H�V�H�O�O�H�ü�P�H�Q�L�Q���0�D�U�N�D���'�H�ù�H�U�L���L�O�H��
�2�O�D�Q���ú�O�L�ü�N�L�V�L�Q�L�Q���g�O�o�•�O�P�H�V�L������Kerem 
KARABULUT -Hikmet AKYOL -
�.�•�E�U�D���.�$�5�$�.�8�û 
 
BBC14- �*�•�P�•�ü�K�D�Q�H���Y�H���d�H�Y�U�H�V�L�Q�G�H��
�I�D�U�N�O�×���7�R�S�O�X�P�O�D�U�×�Q���2�U�W�D�N���.�•�O�W�•�U�H��
�.�D�W�N�×�O�D�U�×������Elif YIL DIRIM  

5. Oturum  

15.15-15.30 Ara 



 

XI 
 

 

15.30-16.45 

BBC35- �*�•�P�•�ü�K�D�Q�H���0�D�U�N�D���.�L�P�O�L�ù�L��
�Y�H���û�H�K�L�U���ú�P�D�M�×���$�O�J�×�V�×�����$�Q�N�D�U�D�����ú�]�P�L�U����
�%�X�U�V�D���Y�H���.�×�U�×�N�N�D�O�H���ú�O�O�H�U�L�Q�G�H���<�D�ü�D�\�D�Q��
�*�•�P�•�ü�K�D�Q�H�O�L�O�H�U���h�]�H�U�L�Q�H���%�L�U���$�O�D�Q��
�$�U�D�ü�W�×�U�P�D�V�×�������g�]�J�•�U���6�(�/�9�ú- Burcu 
�g�.�6�h�= 
 
BBC78- �û�H�K�L�U�O�H�U�L�Q���5�H�N�D�E�H�W�o�L��
�h�V�W�•�Q�O�•�N���6�D�ù�O�D�\�D�Q���ú�K�U�D�F�D�W���h�U�•�Q�O�H�U�L��
�6�W�U�D�W�H�M�L�N���3�O�D�Q�O�D�U�×�Q�G�D���<�H�U���$�O�P�D�N�W�D��
�0�×�G�×�U�"�������2�U�N�X�Q���'�(�0�ú�5�%�$�ø- �.�•�E�U�D��
�û�ú�0�û�(�.���'�(�0�ú�5�%�$�ø 
 
BBC55- �(�U�]�L�Q�F�D�Q���.�H�Q�W���ú�P�D�M�×���h�]�H�U�L�Q�H��
�%�L�U���$�U�D�ü�W�×�U�P�D�������=�H�\�Q�H�S���(�.�0�(�.�d�ú- 
�*�•�U�N�D�Q���$�/�$�*�g�=-�(�U�N�D�Q���*�h�1�(�û 
 
BBC24- �7�•�U�N�L�\�H�·�G�H Cittaslow (Sakin 
�û�H�K�L�U�����+�D�U�H�N�H�W�L���Y�H���%�L�U���g�Q�H�U�L����
�*�•�P�•�ü�K�D�Q�H���0�H�U�N�H�]���ú�O�o�H�V�L������Aynur 
�<�h�&�(- �+�•�O�\�D���'�(�0�ú�5���<�$�/�(�=�( 

BBC37- Marka Kent Olmaya Giden 
�<�R�O�����ú�]�P�L�U�·�G�H���.�H�Q�W���0�D�U�N�D�V�×���d�D�O�×�ü�D�Q��
�ú�O�H�W�L�ü�L�P���$�N�D�G�H�P�L�V�\�H�Q�O�H�U�L�Q�H���<�|�Q�H�O�L�N��
�%�L�U���$�U�D�ü�W�×�U�P�D�������6�H�O�L�Q���%�ú�7�ú�5�ú�0��
OKMEYDAN  
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Preface  
 
We are so glad that ve we realized International Brand and Brand City  Congress in Gumushane, 
Turkey. We regard as a great pleasure preparing and presenting a floor on which the academic 
discussions are made related to brand and brand city while our country passing t hrough an 
economically tough period. In this respect, we hosted both local and international academics who 
are carrying on studies on different disciplines related to Brand and Brand City for 3 days in 
Gumushane University between 27-29th September 2018.   
The academics and researchers who came to Gumushane from different countries of the world, met 
�R�Q���F�R�P�P�R�Q���J�U�R�X�Q�G���´�%�U�D�Q�G�µ���Z�L�W�K���W�K�H�L�U���G�L�I�I�H�U�H�Q�W���L�G�H�D�V�����S�U�R�M�H�F�W�V���D�Q�G���Z�R�U�N�V���I�U�R�P���0�D�U�N�H�W�L�Q�J���W�R���6�R�F�L�D�O��
Media, from Law to International Relations, from Politics to Ec onomics and from Art to Tecnolology. 
We believe that with this meeting, a synergy is created which has national and international 
reflections. In this congress, in which academics and researchers presented papers from different 
disciplines, in accordance w�L�W�K���R�X�U���V�O�R�J�D�Q���´�(�9�(�5�<�7�+�,�1�*���5�(�*�$�5�'�,�1�*���%�5�$�1�'�µ�����Z�H���F�R�Q�W�U�L�E�X�W�H�G��
�O�L�V�W�H�Q�Q�H�U�V���W�R���O�L�Y�H���D���K�L�J�K�����´�%�U�D�Q�G���,�Q�W�H�U�D�F�W�L�R�Q�µ���Z�L�W�K���D�G�Y�H�U�W�L�V�H�U���Z�U�L�W�H�U�V���D�Q�G���E�U�R�D�G�F�D�V�W�H�U�V���Z�K�R���D�U�H���H�[�S�H�U�W��
in their field and contributing branding efforts with their applications in the sector.   
Hereby, we thank to our honorary board members, organization board members and science board 
for their great contributions to realize International Brand and Brand City Congress.  
Please keep following us from our site www.brandandbrandcity.com  for upcoming events. 
Best Regards, 
International Brand and Brand City Congress Organization Board  
29 December 2018 
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�*�•�Q�•�P�•�]�G�H���D�U�W�D�Q���U�H�N�D�E�H�W���Y�H���N�•�U�H�V�H�O���H�N�R�Q�R�P�L�G�H���S�D�]�D�U�O�D�P�D���Y�H���J�•�o�O�•���P�D�U�N�D���\�D�U�D�W�P�D���D�U�W�D�U�D�N���|�Q�H�P���N�D�]�D�Q�G�L����
�3�D�]�D�U�O�D�P�D���� �V�D�W�×�ü�W�D�Q�� �L�E�D�U�H�W�� �R�O�D�P�\�×�S���� �� �P�•�ü�W�H�U�L�� �L�O�H�� �E�D�ü�O�D�U�� �Y�H�� �P�•�ü�W�H�U�L�� �L�O�H�� �E�L�W�H�U���� �3�D�]�D�U�D�O�D�P�D���� �|�Q�F�H�O�L�N�O�H�� �P�•�ü�W�H�U�L��
�L�V�W�H�N�O�H�U�L�Q�H�����V�R�U�X�Q�O�D�U�×�Q�D���o�|�]�•�P���•�U�H�W�P�H���I�H�O�V�H�I�H�V�L���Y�H���N�•�O�W�•�U�•�G�•�U�������ú�N�L�Q�F�L���R�O�D�U�D�N�����E�X�Q�X���E�D�ü�D�U�Q�P�D�N���L�o�L�Q���V�W�U�D�W�H�M�L�G�L�U��
�Y�H�� �V�R�Q�� �R�O�D�U�D�N�� �G�D�� �V�W�U�D�M�L�Q�L�Q�� �W�D�N�W�L�O�V�H�O�� �X�\�J�X�O�D�Q�P�D�V�×�G�×�U���� �� �7�H�P�H�O�G�H�� �S�D�]�D�U�O�D�P�D�×�Q�Q�� �•�o�� �W�H�P�H�O�� �I�R�Q�N�V�L�\�R�Q�X���� �N�D�]�D�Q�o�O�×��
�P�•�ü�W�H�U�L���E�X�O�P�D�N�����P�•�ü�W�H�U�L�\�L���W�X�W�X�P�D�N���Y�H���P�•�ü�W�H�U�L���N�D�\�E�×�Q�×���|�Q�O�H�P�H�N���Y�H���D�\�Q�×���]�D�P�D�Q�G�D���P�•�ü�W�H�U�L���J�H�O�L�ü�W�L�U�H�U�H�N�����F�•�]�G�D�Q��
�S�D�\�×�Q�×���D�U�W�×�U�P�D�N�W�×�U�����%�X�Q�O�D�U�×���E�D�ü�D�U�P�D�Q�×�Q���\�R�O�X���G�D���P�•�ü�W�H�U�L���P�H�P�Q�X�Q�L�\�H�W�L���L�O�H���P�•�ü�W�H�U�L���V�D�G�D�N�D�W�×���\�D�U�D�W�P�D�N�W�×�U�����$�\�U�×�F�D����
�W�H�N���V�D�W�×�ü���\�D�S�P�D�N���\�H�U�L�Q�H�����I�L�U�P�D�O�D�U���P�•�ü�W�H�U�L�Q�L�Q���K�D�\�D�W���E�R�\�X���G�H�ù�H�U�L�Q�L���W�H�P�H�O���K�H�G�H�I���R�O�P�D�O�×�G�×�U�O�D�U���� 
�%�X�Q�X�Q���\�D�Q�×�Q�G�D�����S�D�]�D�U�O�D�P�D���J�H�Q�H�O���R�O�D�U�D�N �P�D�U�N�D���\�D�U�D�W�P�D���V�D�Q�D�W�×�G�×�U�����(�ù�H�U���E�L�U���ü�H�\���P�D�U�N�D���G�H�J�L�O�V�H�����V�×�U�D�G�D�Q���E�L�U���•�U�•�Q��
���F�R�P�P�D�G�L�W�\�����R�O�X�S�����D�Q�F�D�N���I�L�\�D�W���L�O�H���U�H�N�D�E�H�W���H�G�H�U���Y�H���X�]�X�Q���G�|�Q�H�P�G�H���Y�D�U���R�O�D�P�D�]�����(�Q���W�H�P�H�O���D�Q�O�D�P�G�D�����P�D�U�N�D���Y�H�U�L�O�H�Q��
�V�|�]�•�Q�� �W�X�W�X�O�P�D�V�×�G�×�U�� ���S�U�R�P�L�V�H�� �N�H�S�W������ �0�D�U�N�D�Q�×�Q�� �W�•�N�H�W�L�F�L�O�H�U�� �Y�H�� �I�L�U�P�D�O�D�U�� �L�o�L�Q�� �|�Q�H�P�O�L�� �I�D�\�G�D�O�D�U�×�� �\�D�Q�×�Q�G�D���� �Y�H�� �H�Q��
�|�Q�H�P�O�L�� �K�H�G�H�I���� �P�D�U�N�D�� �G�H�ù�H�U�L�� �\�D�U�D�W�D�P�D�N�W�×�U���� �0�D�U�N�D�� �\�D�U�D�W�P�D�N���� �P�D�U�N�D�� �N�L�P�L�O�L�ù�L�� �Y�H�� �P�D�U�N�D�� �Y�D�D�G�L�Q�L�Q��
�R�O�X�ü�W�X�U�X�O�P�D�V�×�\�O�D�� �E�D�ü�O�D�U���� �)�D�N�D�W���� �|�]�•�Q�G�H�� �P�D�U�N�D�� �P�•�ü�W�H�U�L�O�H�U�L�Q�� �I�H�Y�N�D�O�H�G�H�� �R�O�X�P�O�X�� �G�H�Q�H�\�L�P�O�H�U�L�Q�� �W�R�S�O�D�P��
�R�O�G�X�ù�X�Q�G�D�Q���� �P�D�U�N�D�� �Y�H�U�L�O�H�Q�� �� �Y�D�D�G�L�Q�� �I�H�Y�N�D�O�H�G�H�����:�2�:���� �P�•�ü�W�H�U�L�� �G�H�Q�H�\�L�P�� �L�O�H�� �\�D�U�D�W�×�O�×�U������ �)�L�U�P�D�O�D�U���� �¶�\�D�S�×�O�P�D�N��
�L�V�W�H�Q�H�Q���L�ü���W�H�R�U�L�V�L�Q�H�����7�K�H�R�U�\���R�I���-�R�E���W�R���E�H���'�R�Q�H���·���J�|�U�H���P�D�U�N�D���Y�D�D�G�L�Q�L���K�D�]�×�U�O�D�P�D�O�×�G�×�U�����%�X���W�H�R�U�L�\�H���J�|�U�H�����W�•�N�H�W�L�F�L�O�H�U��
�•�U�•�Q�O�H�U�L���P�D�U�N�D�O�D�U�×���K�D�\�D�W�O�D�U�×�Q�G�D���J�H�O�L�ü�P�H�\�H���N�D�W�N�×���V�D�ù�O�D�P�D�V�×���L�o�L�Q���V�D�W�×�Q���D�O�×�U�O�D�U�����2�Q�X�Q���L�o�L�Q���P�D�U�N�D���Y�D�D�G�L�����W�•�N�H�W�L�F�L��
�V�R�U�X�Q�� �L�O�H�� �L�O�L�ü�N�L�O�L�� ���U�H�O�D�Y�D�Q�W���� �Y�H�� �U�H�N�D�E�H�W�W�H�Q�� �I�D�U�N�O�×�� ���G�L�I�I�H�U�H�Q�W���� �R�O�P�D�O�L�G�×�U���� �$�\�U�×�F�D���� �P�D�U�N�D�Q�×�Q�� �E�D�ü�D�U�×�O�×�� �R�O�P�D�V�×�� �L�o�L�Q����
�P�D�U�N�D�Q�×�Q���V�D�W�×�Q���D�O�×�Q�P�D�V�×�Q�×�Q���G�•�ü�•�Q�•�O�P�H�V�L�Q�L���V�D�ù�O�D�\�D�Q���P�D�U�N�D���E�H�]�H�U�O�L�N���Q�R�N�W�D�V�×�����S�R�L�Q�W���R�I���S�D�U�L�W�\�����Y�H���W�H�U�F�L�K���H�G�L�O�P�H�V�L��
�L�o�L�Q���G�H���P�D�U�N�D���I�D�U�N�O�×�O�×�N���Q�R�N�W�D�V�×�����S�R�L�Q�W���R�I���G�L�I�I�L�U�H�Q�F�H�����N�D�Y�U�D�P�O�D�U�×���G�•�ü�•�Q�•�O�P�H�O�L�G�L�U���� 
�%�X�Q�X�Q�� �\�D�Q�×�Q�G�D���� �J�•�o�O�•�� �P�D�U�N�D�� �\�D�U�D�W�P�D�N�� �L�o�L�Q�� �P�D�U�N�D�� �H�N�R�V�L�V�W�H�P�L�� �Y�H�� �K�L�]�P�H�W�� �P�D�U�N�D�� �•�o�J�H�Q�L�� �N�D�Y�U�D�P�O�D�U�×�� �G�D��
�|�Q�H�P�O�L�G�L�U���� �0�D�U�N�D�� �H�N�R�V�L�V�W�H�P�L�� �P�•�ü�W�H�U�L�\�H�� �G�D�K�D�� �I�D�]�O�D�� �Y�H�� �H�Q�� �L�\�L�� �G�H�ù�H�U�L�� �V�X�Q�P�D�N�� �L�o�L�Q�� �P�D�U�N�D�\�×�� �R�O�X�ü�W�X�U�D�Q�� �W�•�P��
�I�X�Q�N�V�L�\�R�Q�O�D�U�×�Q���Y�H���H�W�N�L�Q�O�L�N�O�H�L�U�Q���E�L�U���E�•�W�•�Q���R�O�D�U�D�N���X�\�X�P�O�X���R�O�P�D�V�×�Q�×���L�o�H�U�L�U�����%�D�ü�N�D���E�L�U���L�I�D�G�H���L�O�H���P�D�U�N�D���H�N�R�V�L�V�W�H�P�L��
�P�D�U�N�D���\�D�U�D�W�×�O�P�D�V�×�Q�G�D���V�R�Q���P�•�ü�W�H�U�L�Q�L�Q���W�•�N�H�W�L�P���G�H�Q�H�\�L�P�L�Q�H���N�D�G�D�U���R�O�D�Q���K�H�U���G�H�ù�H�U���D�ù�×�Q�×�Q���R�O�X�ü�W�X�U�D�Q���H�W�N�L�Q�O�L�N�O�H�U�L�Q��
�Y�H�� �I�R�Q�N�V�L�\�R�Q�O�D�U�×�Q�� �E�•�W�•�Q�V�H�O �R�O�D�U�D�N�� �J�•�o�O�•�� �P�D�U�N�D�\�D�U�D�W�P�D�V�×�Q�×�� �L�o�H�U�L�U���� �6�L�V�W�H�P�L�Q�G�H�� �K�H�U�� �K�D�Q�J�L�� �E�L�U�� �I�D�N�W�|�U�•�Q�G�H��
�Y�H���Y�H�\�D���H�W�N�L�Q�O�L�N�W�H���R�O�X�ü�D�Q���G�H�ù�L�ü�L�N�O�L�N�����W�D�E�L�D�W�W�D���R�O�G�X�ù�X���J�L�E�L�����W�•�P���V�L�W�H�P�L���Y�H���G�R�O�D�\�V�×�\�O�D���W�•�N�H�W�L�F�L���P�D�U�N�D���G�H�Q�H�\�L�P�L�Q�L��
ve marka vaadinin yerine getirilmesini etkiler. Marka ekosistemi kavra �P�×�����J�•�o�O�•���P�D�U�N�D���\�D�U�D�W�P�D�\�D���E�•�W�•�Q�V�H�O��
�E�D�N�P�D�\�×���� �\�D�N�O�D�ü�×�P�×�� �V�D�ù�O�D�U���� �%�X�Q�D�� �G�L�N�N�D�W�� �H�W�P�H�\�H�Q�� �P�D�U�N�D�O�D�U�� �F�L�G�G�L�� �]�R�U�O�X�N�O�D�U�O�D�� �N�D�U�ü�×�O�D�ü�D�U�D�N���� �P�D�U�N�D�� �G�H�ù�H�U�L�Q�L�Q��
olumsuz etkilenmesine sebeb olur.  
�ú�N�L�Q�F�L�� �N�D�Y�U�D�P�� �R�O�D�Q�� �K�L�]�P�H�W�� �P�D�U�N�D�� �•�o�J�H�Q�L�� �L�V�H���� �K�L�]�P�H�W�� �V�H�N�W�|�U�•�Q�G�H�� �P�D�U�N�D�� �Y�D�D�G�L�Q�L�Q�� �\�H�U�L�Qe getirilmesinde 
�S�H�U�V�R�Q�D�O�L�Q�� �|�Q�H�P�L�Q�L�� �Y�X�U�J�X�O�D�U���� �%�X�� �N�D�Y�U�D�P�×�Q�� �W�H�P�H�O�L�Q�G�H�� �K�L�]�P�H�W�L�Q�� �E�L�O�L�Q�H�Q�� �|�]�H�O�O�L�N�O�H�U�L�� �Y�H�� �K�L�]�P�H�W�L�Q�� �S�H�U�V�R�Q�H�O��
�W�D�U�D�I�×�Q�G�D�Q�� �V�X�Q�X�O�P�D�V�×�� �Y�D�U�G�×�U���� �+�L�]�P�H�W�� �P�D�U�N�D�� �•�o�J�H�Q�L�� �•�o�� �N�D�Y�U�D�P�×�� �|�Q�H�U�L�U���� �%�X�Q�O�D�U���� �D���� �G�×�ü�V�D�O�� �S�D�]�D�U�O�D�P�D�� �Y�H��
�P�D�U�N�D�O�D�ü�P�D�� �L�O�H�� �P�D�U�N�D�� �Y�D�D�G�L�Q�L�� �W�•�N�H�W�L�F�L�O�Hre iletilmesi, b) verilen marka vaadinin interaktif pazarlama ve 
�P�D�U�N�D�O�D�ü�P�D���L�O�H���S�H�U�V�R�Q�D�O���W�D�U�D�I�×�Q�G�D���\�H�U�L�Q�H���J�H�W�L�U�L�O�L�U�P�H�V���Y�H���F�����P�D�U�N�D���Y�D�D�G�L�Q�L�Q���V�X�Q�X�O�P�D�V�×���L�o�L�Q���L�o�V�H�O���S�D�]�D�U�O�D�P�D���Y�H��
�P�D�U�N�D�O�D�ü�P�D���L�O�H���S�H�U�V�R�Q�H�O�L�Q���\�H�W�N�L�O�H�Q�G�L�U�L�O�P�H�V�L���L�O�H���S�H�U�V�R�Q�H�O�L�Q���P�D�U�N�D���Y�D�D�G�L�Q�L���\�H�U�L�Q�H���J�H�W�L�U�L�O�P�H�V�L�Q�L���V�D�ù�O�D�Q�P�D�V�×�����%�X��
�P�R�G�H�O���� �J�•�o�O�•�� �K�L�]�P�H�W�� �P�D�U�N�D�V�×�� �\�D�U�D�W�P�D�N�� �L�o�L�Q�� �G�L�ü�V�D�O�� �P�D�U�N�D�O�D�ü�P�D�� �L�O�H�� �P�•�ü�W�H�U�L�\�H�� �Y�H�U�L�O�H�Q�� �Y�D�D�G�L�Q�� �L�Q�W�H�U�D�N�W�L�I��
�P�D�N�D�O�D�ü�P�D�� �L�O�H�� �\�H�U�L�Q�H�� �J�H�W�L�U�L�O�P�H�V�L�� �L�o�L�Q�� �L�o�V�H�O�� �P�D�U�N�D�O�D�ü�P�D�Q�×�Q�� �|�Q�H�P�L�Q�L�� �Y�X�U�J�X�O�D�U���� �%�X�� �D�\�Q�×�� �]�D�P�D�Q�G�D�� �V�R�Q��
�]�D�P�D�Q�O�D�U�G�D�� �|�Q�H�P�� �N�D�]�D�Q�D�Q�� �¶�ú�o�V�H�O�� �0�D�U�N�D�O�D�ü�P�D�Q�×�Q�·�� �|�Q�H�P�L�Q�L�� �G�H�� �G�H�V�W�H�N�O�H�U���� �%�X�� �G�D�� �K�L�]�P�H�W�� �P�D�U�N�D�O�D�U�×�� �L�o�L�Q��
�S�H�U�V�R�Q�H�O�L�Q�� �Q�H�� �N�D�G�D�U�� �|�Q�H�P�O�L�� �R�O�G�X�ù�X�Q�X�� �J�|�V�W�H�U�L�U���� �%�X�Q�D�� �P�D�U�N�D�� �H�N�R�V�L�V�W�H�P�L�� �N�D�Y�U�D�P�×�� �G�D�� �H�N�O�H�U�V�H�N���� �J�•�o�O�•�� �K�L�]�P�H�W��
�P�D�U�N�D�V�×���\�D�U�D�W�P�D�N���L�o�L�Q�����K�L�]�P�H�W���P�D�U�N�D�V�×���R�O�X�ü�W�X�U�D�Q���K�H�U���I�D�N�W�|�U�•�Q���Y�H���H�W�N�H�Q�L�Q���Y�H���R�Q�O�D�U�×�Q���L�O�L�ü�N�L�O�H�U�L�Q�L���G�H�G�•�ü�•�Q�•�O�P�H�V�L��
�J�H�U�H�N�W�L�J�L�Q�L���G�H���Y�X�U�J�X�O�D�U�����%�X���G�D���P�D�U�N�D���\�D�U�D�W�P�D�Q�×�Q���Q�H���N�D�G�D�U���N�R�P�S�O�H�N�V���R�O�G�X�ù�X�Q�X���G�D���J�|�V�W�H�U�L�U������ 
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Trends in Digital Branding  
 

Daria Doroshkevich 2 
 
Digital branding is one of the most important topics in modern marketing.  Scientific researches in the field of 
digital branding can help business and thereafter national economics of any country to grow faster.  Trend 
topics for scientific researches are described below. 
Types of Branded Content Influencing Sales Through Social Media  
Content marketing is one of the most popular approaches in digital marketing. The main idea 
of scientific research on this topic  is what type of branded content people want to read, watch or listen to in 
social media, firstly Facebook and Instagram, and what ty pe of content has the biggest influence on sales. The 
aim of scientific researches is to create a model of branded content usage. 
The Analyses of The Level of Brand Advocacy for Personalized Brands in Social Media  
One of things that drives business growth is brand advocacy. Existing scientific researches proofs that across 
more than a dozen industries, companies with high word of mouth advocacy rates grow fast, while those that 
�G�R�Q�·�W���K�D�Y�H���K�L�J�K���Z�R�U�G���R�I���P�R�X�W�K���D�G�Y�R�F�D�F�\���U�D�W�H�V���V�W�D�J�Q�D�W�H�� 
From other side we clearly understand that personalization is one of the most effective approaches to digital 
�P�D�U�N�H�W�L�Q�J�����7�K�D�W�·�V���Z�K�\���W�K�H���W�D�V�N���I�R�U���V�F�L�H�Q�W�L�V�W�V���L�V���W�R���I�L�Q�G���D���F�R�U�U�H�O�D�W�L�R�Q���E�H�W�Z�H�H�Q���E�U�D�Q�G���S�H�U�V�R�Q�D�O�L�]�D�W�L�R�Q���D�Q�G���E�U�D�Q�G��
advocacy. 
The Prognosis of Influencer Marketing Growth  
Influ encer marketing has been determined by its users to be a successful platform for getting their brand out 
there. Millennials are already advancing in their careers, with Generation Z following quickly behind. These 
two groups are more influenced by influenc er marketing than by traditional advertising. Marketers should be 
ready to future and know what type of advertising are prefered by each audience.  
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Using Branding and Modern Marketing Tools as An Example of Innovation in 
Building The Relationship with Customers  

 
Piotr Prus3 

 
Abstract  
The aim of the project was working together for the introduction of new technologies of growing,  
processing, distribution and marketing of the primeval wheat forms (the Spring Indian Dwarf Wheat  - 
Triticum sphaerococcum Percival and the Spring Persian Wheat - Triticum persicum Vavilov) as well as 
products obtained from these grains. To achieve this goal a new kind of cooperation has been established in 
the form of the consortium between: a scientifi c institution (the University of Science and Technology in 
Bydgoszcz, Poland �² the project leader), the Kujawsko-Pomorski Agricultural Advisory Centre in Minikowo, 
the local self-government (Kujawsko -�3�R�P�R�U�V�N�L�H�� �0�D�U�V�K�D�O�O�·�V�� �2�I�I�L�F�H������ �I�R�R�G�� �S�U�R�G�X�F�H�U�V�� ���´�7�2�6�7�$�µ��- food 
cooperative in Bydgoszcz, one of the leaders in bread and cake production on the local market and the leader 
�L�Q�� �E�U�H�D�G�F�U�X�P�E�� �S�U�R�G�X�F�W�L�R�Q�� �L�Q�� �3�R�O�D�Q�G���� �D�Q�G�� �´�$�O�H�N�V�D�Q�G�U�D�� �%�D�E�D�O�V�N�D�µ�� �L�Q�� �3�R�N�U�]�\�G�O�R�Z�R��- specializing in the 
production of ecological products such as pasta, breakfast cereal, etc.) and five bio-farms. A common 
marketing strategy for the whole consortium should be drafted, which would help to create and promote the 
new brand based on communication and feedback from conscious consumers. The following aspects should 
be addressed: raising consumer awareness, making the PRADAWNE ZIARNO (PRIMEVAL GRAIN) brand 
more popular among consumers by designing and promoting a common logo, managing the website, 
introducing the QR code on packaging, providing extra informa tion etc. All of the aforementioned marketing 
initiatives aim at creating the innovative form of building relationships both between the consortium members 
(new B2B actions) and the consumers (innovative B2C actions), which shape responsible production and 
conscious, aware consumption based on product knowledge, prosumption, and this type of consumption 
which supports local production.  
Keywords:  Branding, Marketing, Networking, Innovation, Spring Indian Dwarf Wheat (Triticum 
sphaerococcum Percival), Spring Persian Wheat (Triticum persicum Vavilov)  
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Cultural Indoctrination and Global Marketing  
 

Bryan Christiansen4 
 
Abstract  
Global marketing is defined as the process of conceptualizing and then conveying a final product or service 
worldwide to reach the international marketing community which, in turn, enriches brand awareness and 
equity over time. Proper global marketing can catapult an organization to higher levels of success if done 
properly using different strategies based on the regions to which the organization is marketing. A key 
component of global marketing is understanding consumers and their behavior as it relates to  transcultural 
�L�V�V�X�H�V�� �E�H�F�D�X�V�H�� �R�I�� �W�R�G�D�\�·�V�� �J�O�R�E�D�O�L�]�D�W�L�R�Q���� �7�U�D�Q�V�F�X�O�W�X�U�D�O�� �L�V�� �G�H�V�F�U�L�E�H�G�� �D�V�� �W�K�H�� �D�E�L�O�L�W�\�� �I�R�U�� �G�L�I�I�H�U�H�Q�W�� �F�X�O�W�X�U�H�V�� �W�R��
transcend their original boundaries in order to effectively communicate with each other. As organizations are 
now confronted with th e need to engage different stakeholders from a variety of cultural backgrounds, the 
need to better understand the ways in which cultural imperatives play into individual and collective 
performances becomes increasingly important. Examples of such organizations include Coca-Cola, Ikea, 
�0�F�'�R�Q�D�O�G�·�V���� �1�L�N�H���� �5�H�G���%�X�O�O���� �D�Q�G���W�K�H�� �:�R�U�O�G���:�L�O�G�O�L�I�H�� �)�R�X�Q�G�D�W�L�R�Q���� �&�X�O�W�X�U�D�O���,�Q�G�R�F�W�U�L�Q�D�W�L�R�Q�����&�,���� �W�K�H�R�U�\�� �L�V�� �W�K�H��
latest foundation upon which the capability to better interpret these cultural imperatives is built. Based on an 
integrated literature review and naturalistic observation over an extended period covering several decades 
and multiple countries, this work examines the following eight factors included in CI theory: Child 
Development, Cultural Institutionalization, Cultural Int elligence, Language Structure and Acquisition, Social 
Learning Theory, Religion, Social Capital, and Values Orientation Theory (VOT). It is from these factors that 
a conceptual framework has been developed for future application in theory and practice in g lobal marketing.  
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Public Relations, Ethics, and Social Media: A Cross -National  
Study of PR Practitioners, Case of Kyrgyzstan  

 
Elira Turdubaeva 5 

 
Abstract  
�7�K�L�V�� �S�D�S�H�U�� �S�U�H�V�H�Q�W�V�� �D�Q�� �L�Q�W�H�U�Q�D�W�L�R�Q�D�O�� �F�R�P�S�D�U�D�W�L�Y�H�� �V�W�X�G�\�� �R�Q�� �3�5�� �S�U�D�F�W�L�W�L�R�Q�H�U�V�·��perception on ethics in social 
media.  It compares data from surveys that were conducted in New -Zealand, Israel, Kyrgyzstan and 
�.�D�]�D�N�K�V�W�D�Q�����%�D�V�H�G���R�Q���7�R�O�H�G�D�Q�R���	���$�Y�L�G�D�U�·�V�����������������T�X�H�V�W�L�R�Q�Q�D�L�U�H���W�K�L�V���V�W�X�G�\���L�Q�Y�H�V�W�L�J�D�W�H�V���W�K�H���O�L�Q�N���E�H�W�Z�H�H�Q���W�K�H��
cultural environment in which PR practitioners function, their access to PR education and their perceptions 
�R�Q�� �D�F�F�H�S�W�D�E�O�H�� �D�Q�G�� �X�Q�D�F�F�H�S�W�D�E�O�H�� �S�U�R�I�H�V�V�L�R�Q�D�O�� �H�W�K�L�F�D�O�� �E�H�K�D�Y�L�R�U���� �� �7�K�L�V�� �V�W�X�G�\�� �Z�L�O�O�� �W�U�\�� �W�R�� �L�G�H�Q�W�L�I�\�� �S�U�D�F�W�L�W�L�R�Q�H�U�V�·��
current attitudes toward ethics in societies that are ranked differently on international lists comparing levels 
of democracy in different countries, as well as in countries that offer different level of PR education. 
Preliminary findings from online surveys conducted in all four countries imply that practitioners �·���S�H�U�F�H�S�W�L�R�Q�V��
on ethics are linked to the culture and social environment in which they function, as well as to the level of PR 
education they could access in each country. This study also identifies practical ethical challenges in public 
relations practiti �R�Q�H�U�V�·���X�V�H���R�I���V�R�F�L�D�O���P�H�G�L�D�� 
�7�R�O�H�G�D�Q�R�� �	�� �$�Y�L�G�D�U�� �������������� �F�R�P�S�D�U�D�W�L�Y�H�� �V�W�X�G�\�� �R�Q�� �3�5�� �S�U�D�F�W�L�W�L�R�Q�H�U�V�·�� �S�H�U�F�H�S�W�L�R�Q�V�� �L�Q�� �1�H�Z�� �=�H�D�O�D�Q�G�� �D�Q�G�� �,�V�U�D�H�O��
served as benchmark for measuring practitioners' ethical perceptions in Kyrgyzstan and Kazakhstan. 
Toledano & Avidar (2016) st�X�G�\���H�P�S�K�D�V�L�]�H�G���W�K�H���G�L�I�I�H�U�H�Q�F�H���L�Q���F�X�O�W�X�U�D�O���H�Q�Y�L�U�R�Q�P�H�Q�W�V���W�R���H�[�S�O�D�L�Q���S�U�D�F�W�L�W�L�R�Q�H�U�V�·��
different attitudes to ethical dilemmas. The study presented in this paper argues that another variant should 
be added to explain the gap between perceptions in different envi ronments �² the level of PR education 
available in each country. This paper is focused on the link between the availability and content of PR 
education in different countries and practitioners' perceptions around ethical issues, mainly in social media. 
We assume that practitioners who are better trained in PR and in business ethics will be more aware of what 
is acceptable or unacceptable communication on social media when speaking on behalf of organizations.  
Keywords:  Social media, Public relations, Ethics. 
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The Image of Astana as An International Platform for Holding Peace Talks on 
The Solution of The Armed Conflict in Syria  

 
Ibrayeva Galiya6 

 
Abstract  
Astana - the capital of Kazakhstan, has become a venue for negotiations on the peaceful resolution of the armed 

conflict in Syria with the participation of a single delegation of the armed opposition of Syria and representatives of official 
Damascus, with the mediation of the guarantor countries of the agreement on armistice in the country - Russia, Turkey, 
Iran - since January 2017. Just from that period, the Republic of Kazakhstan became a non-permanent member of the UN 
Security Council, which gave the country new international obligations and powers. Kazakhstan is known to the 
international community for voluntary renunciation of nuclear weapons, which always creates a positive image for it. 

The purpose of this study is to show how the image of Astana is indirectly positioned as a consequence of attracting 
international media attention to it as an international platform for peace negotiations in Syria, which led to an increase 
in the mention of the key word "Astana", "Kazakhstan" in information and analytical materials in world publications of 
countries Asia, Europe, the United States as the New York Times, CNN, Al Jazira, Washington Post, Reuters, VOA, 
BBC, etc. The methodology of the study is a quantitative and qualitative analysis of texts in the New York Times for 
January-May 2017. 
Keywords: Astana, image, armed conflict, peace talks, The New York Times, Syria, Kazakhstan. 
 

Introduction  
The Syrian conflict occupies the headlines of major world media publications over the past few 

years. It is natural that to Astana, as a platform for peace talks attracted the attention of the world 's 
largest media. Obviously, attention in information and analytical materials is given first of all to the 
process of peace talks. At the same time, journalists pay attention to the originality of the local 
national color, to the city, which became the new capital of a young sovereign state. This increases 
the interest of world politics towards the country and the new capital. As is known, from the theory 
of image-making, that frequent mention of keywords raises the status of the object of mention. This 
is especially important for Kazakhstan, whose image in the West continues to be labeled with a 
negative film career as Borat. 

The theoretical and methodological  base of the research is based on the study of a number of 
works on the theory of image -making on the example of cities in the world, as well as studies on 
the image of the Kazakh capital. Astana has more than three hundred scientific articles devoted to 
the image of Astana, which can be classified by topics: politics, economy, "the heart of Eurasia", 
science, sports, etc. The bulk of the research reveals Astana as an important political center of the 
Eurasian continent. Let's consider only the most actual scientific sources, which correspond to the 
subject of this study. 

For example, the American researcher Natalie Koch, sees Astana as an architectural and political 
image project of a state building (Natalie Koch, 2010) [1]. She believes that Astana is a modernist 
project in which elite geopolitical imaginations are repeatedly inscribed in the urban lan dscape, 
based on the material manifestations of Astana's metropolitan landscape. The researcher examines 
the monumental and miniature architecture of Astana, singles out their similar roles in transforming 
the symbols of Kazakhstan's independence and identity. In another article, Natalia Koch (2013) [2] 
views Astana as a new iteration of the experience of Ankara and Brazil, as an example of the 
domination of the geopolitical system of territorial states, as an instrument for the representation of 
state and national construction. The author notes the importance of the strategy of "state effect" and 
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"territory effect" in the new independent Kazakhstan, based on data from interviews, observations 
of participants, text analysis, focus group, etc.  

Another study was conducted by Narek Mkrtchyan (2016) [3],  based on Samuel Huntington's 
theoretical concept of a "torn country" and redefining civilizational identity. Huntington believed 
that the reasons for moving capitals throughout history were the need to initiate  a long-term 
transformation of identity. Mkrtchan reveals on historical examples the movement of capitals like 
Moscow and St. Petersburg, Istanbul and Ankara, the process of urbanization of cities such as 
Yerevan and Astana.  

The study by Kishimjan Osmonova (2016) [4] is based on ethnographic field work and 
interviews with new residents of the capital of Astana from different parts of Kazakhstan. She 
analyzes the experience of their life in the new urban environment of Astana.  

Adrien Fauve (2015) [5]in his article shows how the world leader of the bicycle team "Astana", 
which positions the new capital of Kazakhstan, portrays itself as an open, dynamic and successful 
country, an image that is promoted in sports and education.  

Bernhard Koppen (2013) [6] believes that an important component of the new capital is the idea 
of creating a "metabolic" and sustainable "Eurasian" city. 

 
1. Method of Research 
The study is conducted by the method of content analysis, which allows to dete rmine the 

quantitative and qualitative picture of the image of the capital, by highlighting the materials of 
foreign journalists published in the world media.  

The methodological base was research on city image-making, as well as scientific articles, in 
whi ch Astana was the subject of research as the capital of Kazakhstan. It turned out that the scientific 
stock of such studies is quite informative, and allows using the data that are given in these materials. 
In addition, the author uses the method of conten t analysis on the example of one of the 
characteristic materials published in the newspaper The New York Times.  

The topic of the Syrian conflict is topical among the American media. Another active foreign 
media was CNN, the largest information company in t he US, which, considering the progress of the 
negotiation process on the military conflict in Syria, has time to show the general views of Astana 
as a brilliant organizer of the city, providing all conditions for effective international work. CNN or 
Cable News Network , a television channel created by the famous Ted Turner. Now CNN has 
become part of the Turner Broadcasting System, owned by Time Warner. This edition has several 
online versions, including the world, for Europe, Asia, Africa, Latin America, th e United States. On 
the World News World website you can get information about international events, with comments 
from reporters, experts, with photo -video information. Since January 2017, a lot of materials have 
appeared about Kazakhstan and Astana. In the rubric "Syria Crisis" there are a lot of analytical 
materials, interviews, reports. For the period from January to March 2017. CNN ( www.cnn.com ) [7] 
posted more than 600 videos about the military conflict in Syria, inc luding about 15 materials on the 
negotiations on the regulation of the Syrian conflict in Astana, Kazakhstan.  

Let's consider what kind of materials and in what media are published about the negotiation 
process in the capital of Kazakhstan Astana. For the study used foreign materials published on the 
site www.inosmi.ru  [8], dedicated to this topic for the period from January to May 2017. The key 
words for the search were "Syria" + "Astana" http://inosmi.ru/search/?query=Syria%2C+Astana  
[9]. The analysis is based on the principle of creating the image of Astana. The political aspects of 
the topic relating to the negotiation process for peaceful settlement are not considered in this article. 

Only materials published during the period of January 2017, when the peace negotiations began, 
were selected. It should be noted that in the articles under analysis there is mention of the name of 
the capital - "Astana", but the authors limit themselves to scanty replies to the city providing 
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conditions for negotiations, paying attention to the results of the initial stage of the political process, 
which must decide the fate of the country, torn by war.  

 
Table 1: Image Foreign Publications of The Site www.inosmi.ru   about Astana, As A Platform 

for Peace Talks on Syria (January, 2017) 
������  Article title  Title of the publication  Positive Neitral  Negative 

1 
International meeting on the Syrian settlement in 
Astana On the way from Astana  

�7�*�U�N�L�\�H, Turkey  
26.01.2017 

 +  

2 
Astana: Russia's success and US failure International 
meeting on the Syrian settlement in Astana 

Die Welt , Germany  
24.01.2017   
 

+   

3 
Astana is the key to Syrian negotiations International 
meeting on the Syrian settlement in Astana 

Le Monde , France 
23.01.2017    

 +  

4 
Who will pay for the restoration of Syria  The Financial Times , 

United Kingdom  
24.02.2017 

 +  

5 
Good news for Russia and bad for America InoSMI,  Russia 

27.01.2017 
 +  

6 
From a soldier to a peacekeeper: Russia is changing 
tactics in Syria 

Chatham House , United 
Kingdom  26.01.2017   

 +  

7 
Russian Roulette in Astana International Meeting on the 
Syrian Settlement in Astana 

Svenska Dagbladet , 
Sweden 24.01.2017 

+   

8 
A new annoying mistake of the West  �/�L�W�H�U���U�Q�����Q�R�Y�L�Q�\, 

Czech Republic 
24.01.2017 

 +  

9 
Russia - the ruler of the fate of Syria? International 
meeting on the Syrian settlement in Astana 

The Guardian , United 
Kingdom  23.01.2017 

 +  

10 
Putin and Lavrov are bending their line  Il Foglio , Italy  

19.01.2017 
 +  

  Total 10  2 8 0 

As the analysis of foreign articles shown on the website www.inosmi.ru   for January 2017 shows, 
that the Russian site is not located to publish negative materials about its country, and does not give 
a fairly truthful picture of the reaction of the world community to the events that took place in 
Astana from January 2017. For example, there are no materials of American reporters, there are no 
publications from Arab countries.  

While, for example, in The Washington Post , (https://www.washingtonpost.com) [10] US 
publications about the possible start of negotiations on Syria, begin ten days before the start of 
official negotiations. The increase in the mention of the key words "Astana" and "Kazakhstan" in a 
solid American publication is connected with the invitation for participation in the negotiations of 
the new US President - Donald Trump, as well as impressions of journalists from the capital of 
Kazakhstan, which struck with its warm welcome and cold weather. The Washington Post called 
the capital of Kazakhstan Astana "an effective platform for negotiations." Compared with the 
negotiations in Geneva, Astana showed a more favorable outlook for further negotiations between 
the government and the opposition. If the journalists of the Washington Post systematically 
published information about the situation with the talks in Astana, the journalists of The New York 
Times (https://www.nytimes.com  ) delivered deep analytical articles that paid a lot of attention to 
the capital Astana and Kazakhstan, to the iconic attributes of the architecture of the new capital, 
which they called the "Northern Dubai", in which they saw the signals of identity search and their 
place of the Kazakh nation in a complex world.  

In the New York Times , on the key words "Astana" + "Syria" there were 40 materials for the 
period from January 1 to June 30, 2017. If we assume that over the years of the emergence of Astana 
as the capital, 527 materials were published in The New York Times. It can be counted that an 
average of 25-26 articles per year was published every year since 1997, when Astana received the 
official status of the capital. With the receipt of the status of a non-permanent member of the UN 
Security Council and the opportunity to solve important international issues on the site of the new 
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capital, materials appeared almost twice as much in six months of 2017 alone. Of the 40 materials, 
24 articles were selected, where Astana was mentioned as the capital of Kazakhstan and any 
assessment was made that influenced its image. Of the materials selected, 15 materials were noted 
with positive evaluation, 7 articles - neutral, 2 - �Q�H�J�D�W�L�Y�H���P�D�W�H�U�L�D�O���( 

 
Table 2: Image Materials About Astana in The New York Times [11] From January to May 2017  

 Title of the article date author  Positive  Neutral  Negative 

1 
January 3, 2017 - "Istanbul, Donald Trump, 
Syria: Your Morning Briefing"  

  Charles McDermid  +   

2 
January 4, 2017 - "Another catastrophe of the 
Syrian war: drinking water in Damascus"  

BEN HUBBARD   +  

3 
January 17, 2017 - - World - "The truck bomb in 
the insurgent Syrian city kills dozens"  

ASSOCIATED PRESS  +  

4 
January 19, 2017. "Assistance does not reach 
plastered areas, despite the truce of Syria" 

NICK CUMMING -
BRUCE 

  + 

5 
January 20, 2017 - - World - Print headline: 
"Russia signs agreement on expanding Syrian 
bases" 

ROD NORDLAND  +   

6 
January 22, 2017 - m -: "Donald Trump, Yahya 
Jammeh, Astana: your morning briefing"  

Charles McDermid  +   

7 
January 23, 2017 - "Donald Trump, Benoit 
Hamon, The Gambia: Your Briefing on Monday"  

PATRICK BOULLER +   

8 
January 23, 2017 - "The first day of peace talks in 
Syria is rapidly falling into disputes and 
accusations" 

ANNE BARNARD 
and HWAIDA SAAD  

+   

9 
January 23, 2017 - "Donald Trump, Syria, 
Emperor Akihito: Your Morning Briefing"  

Charles McDermid   +  

10 
January 24, 2017 - "Iran, Russia and Turkey 
agree to force Syria to cease fire, having several 
details" 

- ANNE BARNARD 
and HWAIDA SAAD  

 +  

11 
January 24, 2017. - "Donald Trump, Brexit," 
Syria: Your Morning Briefing "  

CHARLES 
McDERMIDE  

+   

12 

January 25, 2017 - "Syria, Oscar, Australian 
Open: your environment Briefing" Syria is 
rebuilding the source of water in Damascus 
from Rebelesaes, 

PATRICK BOELER +   

13 January 31, 2017. "Syria is restoring a source of 
water near the capital, 
 

  RICK GLADSTONE  +   

14 February 01, 2017 "Autocrats of the world give 
thumbs up on the peak" 

ROD NORDLAND   +  

15 February 8, 2017 "The battle for the return of the 
city is turning into a geopolitical test of the 
Syrian war"  

ANNE BARNARD  +   

16 March 4, 2017 "Progress is reported in the 
negotiations on Syria" 

RICK GLADSTONE  +   

17 March 7, 2017 "The Kazakh capital, post-Soviet 
creativity, gives birth to real roots"  

ANNE BARNARD  +   

18 
 
 

March 21, 2017 - "The rebels remind Damascus 
that the war is far from over"  

ANNE BARNARD  +   

19 Apr 03, 2017 "Chemical attack on the Syrians 
ignites world outrage"  

  

ANNE BARNARD 
AND MICHAEL R. 
GORDON 

  + 

�x 20  April     May 27, 2017 �² 
 - World - Print Headline  

By PATRICK 
KINGSLEY 

+   

21 May 02, 2017 - - Peace - Print "Trump and Putin PETER BAKER and  +  
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agree to pursue Syria in a ceasefire" NEIL McFARKAR  
22 May 04, 2017 "The deal is reached for the 

harbors in Syria with doubt"  
ANNE BARNARD 
and RICK 
GLADSTONE - 

 +  

23 May 22, 2017 - "UN envoy: all sides of Syria 
agree to negotiations on the Constitution"  

ASSOCIATION OF 
THE PRESS 

+   

24 May 31, 2017 "The UN's chief aide accuses Syria 
of using suffering as a military tactic"  

ASSOCIATION OF 
THE PRESS 

+   

  Total  24 15 7 2 

We will analyze an article by Anne Barnard "Kazakh Capital, a Post -Soviet Creation, Is Growing 
Real Roots" [12] of March 7, 2017, a journalist of The New York Times World . The content of the 
articles by Anne Barnard resembles research on the image of Astana, which was reflected in the 
scientific articles of American authors, for example, Natalie Koch (Natalie Koch, 2010, 2013). 

Considering the architectural landscape of the city, the author tries to show in his style the 
influence of the northern neigh bor, whom he calls the "old hegemon". He notes the similarity of the 
architectural style of the neoclassical Bolshoi Theater in Moscow with the new Opera Theater in 
Astana, she ironically notes "right down to the sculpture of galloping horses on the roof ".  

She clearly sees the statement of Kazakhstan's political underlining in the inclined, incorrect 
cone of Khan Shatyr, a shopping center "�G�H�V�L�J�Q�H�G���D�V���W�K�H���Z�R�U�O�G�·�V���O�D�U�J�H�V�W���W�H�Q�W�����,�W�V���U�R�R�I���L�V���V�X�S�S�R�U�W�H�G��
by a single slanting pole to evoke the nomadic history of the Kazakhs, a Turkic ethnic group slowly 
�U�H�D�V�V�H�U�W�L�Q�J���L�W�V���L�G�H�Q�W�L�W�\���D�I�W�H�U���F�H�Q�W�X�U�L�H�V���R�I���5�X�V�V�L�D�Q���U�X�O�H�µ.  

The mastery of a journalist in describing the architectural features of the capital Astana is not 
limited to a formal recognition of their merits or demer its. Each article becomes a kind of political 
pattern under the configurations of which one can see the critical view of the intimate analyst. 
Barnard notes as a positive fact that "�$�V�W�D�Q�D�� �D�O�V�R�� �U�H�S�U�H�V�H�Q�W�V�� �W�K�H�� �V�X�F�F�H�V�V�� �R�I�� �.�D�]�D�N�K�V�W�D�Q�·�V�� �O�H�D�G�H�U����
Nursultan Nazar �E�D�\�H�Y�µ����The high role of the president of Kazakhstan, who "only president since 
independence �³  �H�O�H�F�W�H�G���I�L�Y�H���W�L�P�H�V���Z�L�W�K�������������S�H�U�F�H�Q�W���R�I���W�K�H���Y�R�W�H�µ.  

She notes as a factor that exalts the country that " Kazakhstan has avoided the territorial disputes 
with Rus sia and the ethnic and religious conflicts that have plagued other post -�6�R�Y�L�H�W�� �V�W�D�W�H�V�µ�� 
Barnard clearly emphasizes that the creation of a new capital was an important step in the policy of 
a sovereign state. " The move demonstrated power and ambition, but also placed a marker on the 
�P�D�S���� �V�K�R�U�L�Q�J�� �X�S�� �.�D�]�D�N�K�V�W�D�Q�·�V�� �S�R�V�V�H�V�V�L�R�Q�� �R�I�� �W�K�H�� �D�U�H�D�µ�� She believes^ that "Mr. Nazarbayev has 
sought to forge a national identity separate from Russia but not too exclusive of Russians." (Barnard). 
Emphasizing the proximity of th e language and spirit of Turkey to the policy of Kazakhstan, the 
journalist describes the Hazrat Sultan mosque in Astana - the largest in Central Asia and compares 
that its " �V�R�D�U�L�Q�J���G�R�P�H���D�Q�G���L�Q�W�U�L�F�D�W�H���G�H�F�R�U�D�W�L�R�Q���D�U�H���U�H�P�L�Q�L�V�F�H�Q�W���R�I���,�V�W�D�Q�E�X�O�·�V���%�O�X�H���0�R�V�T�X�H����but with 
lighter blues �³  recalling the turquoise of the Kazakh flag ". Together with the positive assessment of 
the city of Astana, the author emphasizes that there is a problem with corruption in the country. 
(Anne Barnard, 2017) [12]. 

Thus, having analyze d a number of mass media of the world countries, presented on online 
sites, as well as in print media, the author set out to show how the image of Astana is positioned 
during the period when media attention was attracted to the city of Astana as an interna tional 
platform for peace negotiations in Syria.  

The analysis showed that the holding of a major political event in the capital of Kazakhstan, 
increased interest in Astana, increased the number of references to the city in the world media, 
helped to strengthen the favorable image of Astana. At the same time, it should be noted that 
scientific sources devoted to the analysis of Astana's image can be supplemented by serious studies 
that help to elevate its image and give a more perspective picture of the development of the capital 
of Kazakhstan as a "Smart City" in accordance with new technologies and scientific progress. 
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The Role of Social Networks in Improving Uzbekistan Image in The World 
Media Space 

 
Nargis Kosimova 7 

 
Abstract  
The article analyzes the role and importance of social networks in enhancing the image of the Republic of 
Uzbekistan in the global media space, as well as the disclosure of various aspects of the image of the country's 
image and its effective promotion through popular social networks in Uzbekistan.  
Keywords:  Republic of Uzbekistan, social networks, image, country, website, Facebook, Twitter, Muloq ot.uz, 
Ziyonet.uz, Mytube.uz  
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�0�D�U�N�D���g�]�J�•�Q�O�•�ù�•�·�Q�•�Q���0�D�U�N�D���*�•�Y�H�Q�L���Y�H���0�D�U�N�D���6�D�G�D�N�D�W�L���$�U�D�F�×�O�×�ù�×���L�O�H���6�D�W�×�Q��
�$�O�P�D���1�L�\�H�W�L���h�]�H�U�L�Q�G�H�N�L���(�W�N�L�O�H�U�L 

 
�6�D�O�L�K���<�×�O�G�×�]8�����$�K�P�H�W���.�×�U�P�×�]�×�E�L�E�H�U9 

 
�g�] 
�g�]�J�•�Q�O�•�N���P�R�G�H�U�Q���S�D�]�D�U�O�D�P�D�Q�×�Q���W�H�P�H�O�L�Q�L���R�O�X�ü�W�X�U�D�Q���\�D�S�×���W�D�ü�O�D�U�×�Q�G�D�Q���E�L�U���W�D�Q�H�V�L���R�O�X�S�����U�H�N�D�E�H�W���D�Y�D�Q�W�D�M�×���V�D�ù�O�D�P�D�Q�×�Q����

�S�D�]�D�U���S�D�\�×���Y�H���N�k�U�O�×�O�×�ù�×���D�U�W�×�U�P�D�Q�×�Q���|�Q�H�P�O�L���E�L�U���N�D�\�Q�D�ù�×�G�×�U�����*�•�Q���J�H�o�W�L�N�o�H���E�L�U�E�L�U�L�Q�H���E�H�Q�]�H�\�H�Q���•�U�•�Q���Y�H���K�L�]�P�H�W�O�H�U�L�Q���\�H�U���D�O�G�×�ù�×��
�S�L�\�D�V�D�O�D�U�G�D���J�H�U�o�H�N���L�O�H���V�D�K�W�H�\�L���D�\�×�U�W���H�G�H�E�L�O�P�H�N���R�O�G�X�N�o�D���]�R�U�O�D�ü�P�×�ü�W�×�U�����%�X���Q�R�N�W�D�G�D���|�]�J�•�Q���P�D�U�N�D�O�D�U���W�•�N�H�W�L�F�L�O�H�U���L�o�L�Q���I�D�U�N�O�×���E�L�U��
�N�R�Q�X�P�D���V�D�K�L�S�W�L�U���Y�H���W�•�N�H�W�L�F�L�O�H�U���D�o�×�V�×�Q�G�D�Q���P�D�U�N�D�O�D�U�G�D���D�U�D�Q�D�Q���E�L�U���|�]�H�O�O�L�N�W�L�U���� 

�%�X���o�D�O�×�ü�P�D�Q�×�Q���D�P�D�F�×���� �P�D�U�N�D�� �|�]�J�•�Q�O�•�ù�•�Q�•�Q���� �S�D�]�D�U�O�D�P�D�� �D�o�×�V�×�Q�G�D�Q���L�Q�F�H�O�H�Q�P�H�V�L���� �W�•�N�H�W�L�F�L�O�H�U���L�o�L�Q���P�D�U�N�D�� �V�D�G�D�N�D�W�L�� �Y�H��
�P�D�U�N�D���J�•�Y�H�Q�L���D�U�D�F�×�O�×�ù�×�\�O�D���V�D�W�×�Q���D�O�P�D���Q�L�\�H�W�O�H�U�L���•�]�H�U�L�Q�G�H�N�L���H�W�N�L�O�H�U�L�Q�L�Q���L�Q�F�H�O�H�Q�P�H�V�L�G�L�U�����$�U�D�ü�W�×�U�P�D�Q�×�Q���D�Q�D���N�•�W�O�H�V�L�Q�L���(�U�]�X�U�X�P��
�L�O�L���P�H�U�N�H�]���<�D�N�X�W�L�\�H���L�O�o�H�G�H���\�D�ü�D�\�D�Q���F�H�S���W�H�O�H�I�R�Q�X���N�X�O�O�D�Q�×�F�×�V�×���W�•�N�H�W�L�F�L�O�H�U���R�O�X�ü�W�X�U�P�D�N�W�D�G�×�U�����g�U�Q�H�N�O�H�P�H���\�|�Q�W�H�P�L���R�O�D�U�D�N���W�H�V�D�G�•�I�L��
�R�O�P�D�\�D�Q�� �|�U�Q�H�N�O�H�P�H�� �\�|�Q�W�H�P�O�H�U�L�Q�G�H�Q�� �N�R�O�D�\�G�D�� �|�U�Q�H�N�O�H�P�H�� �\�|�Q�W�H�P�L�� �N�X�O�O�D�Q�×�O�P�×�ü�W�×�U���� �$�U�D�ü�W�×�U�P�D�G�D�� �Y�H�U�L�O�H�U�� �\�•�]�� �\�•�]�H�� �D�Q�N�H�W��
�\�|�Q�W�H�P�L���N�X�O�O�D�Q�×�O�D�U�D�N���W�R�S�O�D�Q�P�×�ü�W�×�U�����7�R�S�O�D�P�����������D�Q�N�H�W���X�\�J�X�O�D�Q�P�×�ü�����H�N�V�L�N�����\�D�Q�O�×�ü���Y�H���K�D�W�D�O�×���D�Q�N�H�W�O�H�U�L�Q���H�O�H�Q�P�H�V�L���V�R�Q�X�F�X����������
�D�Q�N�H�W�� �G�H�ù�H�U�O�H�P�H�\�H�� �D�O�×�Q�P�×�ü�W�×�U���� �<�D�S�×�O�D�Q�� �D�Q�N�H�W�� �Q�H�W�L�F�H�V�L�Q�G�H�� �H�O�G�H�� �H�G�L�O�H�Q�� �D�U�D�ü�W�×�U�P�D�� �Y�H�U�L�O�H�U�L���� �\�D�S�×�V�D�O�� �H�ü�L�W�O�L�N�� �P�R�G�H�O�L�� �L�O�H�� �D�Q�D�O�L�]��
�H�G�L�O�P�L�ü�W�L�U���� �$�Q�D�O�L�]�� �V�R�Q�X�o�O�D�U�×�Q�D�� �J�|�U�H���� �P�D�U�N�D�� �|�]�J�•�Q�O�•�ù�•�Q�•�� �R�O�X�ü�W�X�U�D�Q���� �V�•�U�H�N�O�L�O�L�N���� �R�U�M�L�Q�D�O�O�L�N���� �J�•�Y�H�Q�L�O�L�U�O�L�N�� �Y�H�� �G�R�ù�D�O�O�×�N��
�E�R�\�X�W�O�D�U�×���L�O�H���P�D�U�N�D���J�•�Y�H�Q�L���Y�H���P�D�U�N�D���V�D�G�D�N�D�W�L���D�U�D�V�×�Q�G�D���S�R�]�L�W�L�I���\�|�Q�G�H���D�Q�O�D�P�O�×���L�O�L�ü�N�L�O�H�U���o�×�N�P�×�ü���Y�H���E�X���L�N�L���G�H�ù�L�ü�N�H�Q�L�Q�G�H���V�D�W�×�Q��
�D�O�P�D���Q�L�\�H�W�L�Q�L���S�R�]�L�W�L�I���\�|�Q�G�H���H�W�N�L�O�H�G�L�ù�L���E�H�O�L�U�O�H�Q�P�L�ü�W�L�U���� 
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The Impacts of Brand Au thenticity on Purchase Intention by The Mediation of 
Brand Trust and Brand Loyalty  

 
Abstract  
Authenticity is one of the building blocks that form the basis of modern marketing and is an important source of 

providing competitive advantage, increasing market share and profitability. It is becoming increasingly difficult to 
distinguish between real and fake on the markets where products and services similar to each other are taking place. At 
this point, the original brands have a different position for the consumers and it is a feature that is wanted in the brands 
for the consumers. 

The purpose of this work is to ensure brand authenticity; marketing, brand loyalty for consumers, and brand trust 
to examine the impacts on purchasing intentions. The main mass of the study is the consumer of mobile phone users 
living in Yakutiye district of Erzurum city. Sampling method was used as sampling method easily from non-random 
sample methods. Survey data were collected using face-to-face survey method. A total of 500 questionnaires were applied; 
missing, incorrect and inaccurate questionnaires were filtered out of the final 420 questionnaires. The research data 
obtained on the basis of the questionnaire were analyzed with the structural equation model. According to the analysis 
results; brand identity; there is significant positive relationship between brand equity and brand loyalty, reliability, and 
naturalness dimensions, and it has been determined that these two variables affect the intention to purchase positively. 
Keywo rds: Brand authenticity, Brand trust, Brand loyalty, Purchase intention  
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�7�•�N�H�W�L�F�L�O�H�U���� �|�]�J�•�Q�� �P�D�U�N�D�O�D�U�×���� �P�D�U�N�D�O�D�U�×�Q�� �V�|�]�O�H�U�L�Q�L�� �\�H�U�L�Q�H�� �J�H�W�L�U�P�H�G�H�N�L�� �L�V�W�H�N�� �Y�H�� �N�D�E�L�O�L�\�H�W�O�H�U�L�Q�L��
�\�•�N�V�H�N�� �E�L�U�� �J�•�Y�H�Q�L�O�L�U�O�L�N�O�H�� �E�L�U�O�H�ü�W�L�U�P�H�N�W�H�G�L�U�� ���0�R�U�K�D�U�W���� �Y�G������ ������������ ���������� �*�•�Y�H�Q�L�O�L�U�O�L�N���� �G�R�ù�U�X�O�X�N����
�H�P�Q�L�\�H�W�O�L�O�L�N�� �Y�H�� �V�|�]�•�Q�G�H�� �G�X�U�P�D�N�� �P�D�G�G�H�O�H�U�L�Q�L�� �N�D�S�V�D�\�D�Q�� �E�R�\�X�W�O�D�U�G�D�Q�� �R�O�X�ü�P�D�N�W�D�G�×�U���� ���%�U�X�K�Q���� �Y�G������
2012: 570) 

�g�]�J�•�Q�O�•�N�� �D�O�J�×�O�D�U�×���� �P�D�U�N�D�Q�×�Q�� �Q�L�\�H�W�O�H�U�L�Q�H�� �Y�H�� �L�O�H�W�L�ü�L�P�� �N�X�U�G�X�ù�X�� �G�H�ù�H�U�O�H�U�H�� �\�D�Q�V�×�\�D�Q�� �H�U�G�H�P��
�W�H�P�H�O�L�Q�G�H�� �E�L�U�� �E�•�W�•�Q�O�•�N�� �G�X�\�J�X�V�X�Q�X�� �L�o�H�U�L�U�� ���0�R�U�K�D�U�W���� �Y�G������ ������������ ������������ �0�D�U�N�D�O�D�U�� �H�N�R�Q�R�P�L�N�� �N�D�\�J�×�O�D�U��
�K�D�U�L�F�L�Q�G�H�� �W�•�N�H�W�L�F�L�O�H�U�� �J�|�]�•�Q�G�H�� �G�H�U�L�Q�� �G�H�ù�H�U�O�H�U�H�� �V�D�K�L�S�� �R�O�P�D�O�×�G�×�U�� ���+�R�O�W�� �'���� �%������ ������������ ���������� �'�R�ù�D�O�O�×�N����
�|�]�J�•�Q�O�•�N�����J�H�U�o�H�N�F�L�O�L�N���Y�H���V�D�K�W�H���R�O�P�D�\�D�Q���P�D�G�G�H�O�H�U�L�Q�L���N�D�S�V�D�\�D�Q���E�R�\�X�W�O�D�U�G�D�Q���R�O�X�ü�P�D�N�W�D�G�×�U (Bruhn, 
vd., 2012: 570). 
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�D�U�D�V�×�Q�G�D�N�L�� �E�D�ù�O�×�O�×�N�� �G�H�Y�D�P�� �H�W�W�L�ù�L�� �L�o�L�Q�� �I�L�\�D�W�W�D�N�L�� �G�H�ù�L�ü�L�P�� �G�L�N�N�D�W�H�� �D�O�×�Q�P�D�\�D�F�D�ù�×�� �J�|�V�W�H�U�L�O�H�E�L�O�L�U�� ���*�D�U�F�L�D��
vd., 2006: 389). 

 
�������$�U�D�ü�W�×�U�P�D�Q�×�Q���$�P�D�F�×�����.�D�S�V�D�P�×���Y�H���6�×�Q�×�U�O�D�U�× 
�$�U�D�ü�W�×�U�P�D�Q�×�Q�� �D�P�D�F�×���� �P�D�U�N�D�O�D�U�� �D�o�×�V�×�Q�G�D�Q�� �I�D�U�N�� �R�O�X�ü�W�X�U�D�Q�� �|�]�J�•�Q�O�•�ù�•�Q�� �L�Q�F�H�O�H�Q�P�H�V�L�� �Y�H�� �E�X��

�|�]�J�•�Q�O�•�ù�•�Q���W�•�N�H�W�L�F�L�O�H�U�L�Q���P�D�U�N�D�\�D���G�X�\�G�X�N�O�D�U�×���V�D�G�D�N�D�W���L�O�H���P�D�U�N�D�\�D���R�O�D�Q���J�•�Y�H�Q�L���•�]�H�U�L�Q�G�H�N�L���H�W�N�L�O�H�U�L��
�E�H�O�L�U�O�H�Q�P�H�V�L���D�U�D�F�×�O�×�ù�×���L�O�H���W�•�N�H�W�L�F�L�O�H�U�L�Q���V�D�W�×�Q���D�O�P�D���Q�L�\�H�W�O�H�U�L�Q�H���R�O�D�Q���H�W�N�L�O�H�U�L�Q�L�Q���L�Q�F�H�O�H�Q�P�H�V�L�G�L�U�� 

�$�U�D�ü�W�×�U�P�D�Q�×�Q�� �N�D�S�V�D�P�×�Q�×�� �(�U�]�X�U�X�P�� �L�O�L�� �P�H�U�N�H�]�� �<�D�N�X�W�L�\�H�� �L�O�o�H�V�L�Q�G�H�� �\�D�ü�D�\�D�Q�� �F�H�S�� �W�H�O�H�I�R�Q�X��
�N�X�O�O�D�Q�×�F�×�O�D�U�×���R�O�X�ü�W�X�U�P�X�ü�W�X�U�����$�U�D�ü�W�×�U�P�D�F�×�O�D�U�G�D�Q���D�Q�N�H�W���V�R�U�X�O�D�U�×�Q�×���N�X�O�O�D�Q�G�×�N�O�D�U�×���F�H�S���W�H�O�H�I�R�Q�X���P�D�U�N�D�V�×�Q�×��
�H�V�D�V���D�O�D�U�D�N���F�H�Y�D�S�O�D�Q�G�×�U�P�D�O�D�U�×���L�V�W�H�Q�P�L�ü�W�L�U�� 

 
�������$�U�D�ü�W�×�U�P�D�Q�×�Q���0�H�W�R�G�R�O�R�M�L�V�L 
�$�U�D�ü�W�×�U�P�D�G�D�� �|�U�Q�H�N�O�H�P�L�Q�� �V�H�o�L�P�L�Q�G�H�� �W�H�V�D�G�•�I�L�� �R�O�P�D�\�D�Q�� �|�U�Q�H�N�O�H�P�H�� �\�|�Q�W�H�P�O�H�U�L�Q�G�H�Q�� �N�R�O�D�\�G�D 

�|�U�Q�H�N�O�H�P�H�� �\�|�Q�W�H�P�L�� �N�X�O�O�D�Q�×�O�P�×�ü�W�×�U���� �$�Q�N�H�W�� �o�D�O�×�ü�P�D�V�×�� ������ �1�L�V�D�Q���² ������ �0�D�\�×�V�� ���������� �W�D�U�L�K�O�H�U�L�� �D�U�D�V�×�Q�G�D��
�X�\�J�X�O�D�Q�P�×�ü�W�×�U���� �7�R�S�O�D�P�� �������� �D�Q�N�H�W�� �\�D�S�×�O�P�×�ü���� �Q�R�N�V�D�Q�� �E�×�U�D�N�×�O�D�Q�� �Y�H�� �\�D�Q�O�×�ü�� �G�R�O�G�X�U�X�O�D�Q�� �D�Q�N�H�W�O�H�U�L�Q��
�H�O�H�Q�P�H�V�L���V�R�Q�X�F�X�Q�G�D�����������D�Q�N�H�W���D�Q�D�O�L�]�H���D�O�×�Q�P�×�ü�W�×�U�� 

�9�H�U�L�O�H�U�L�Q�� �W�R�S�O�D�Q�P�D�V�×�Q�D�� �E�D�ü�O�D�P�D�G�D�Q�� �|�Q�F�H�� �D�Q�N�H�W�W�H�� �N�X�O�O�D�Q�×�O�D�F�D�N�� �|�O�o�H�N�O�H�U�L�Q�� �D�Q�O�D�ü�×�O�×�U�� �R�O�X�S��
�R�O�P�D�G�×�ù�×�Q�×���D�Q�O�D�P�D�N���Y�H���R�O�X�ü�D�E�L�O�H�F�H�N���K�D�W�D���Y�H�\�D���H�N�V�L�N�O�L�N�O�H�U�L���J�L�G�H�U�P�H�N���L�o�L�Q���������N�L�ü�L�\�H���|�Q���D�Q�N�H�W���o�D�O�×�ü�P�D�V�×��
�\�D�S�×�O�P�×�ü�� �R�O�X�S���� �D�Q�N�H�W�� �L�O�H�� �L�O�J�L�O�L�� �S�U�R�E�O�H�P�O�H�U�� �Y�H�� �|�Q�H�U�L�O�H�U�L�� �D�O�×�Q�P�×�ü�W�×�U���� �%�X�� �|�Q�H�U�L�O�H�U�� �Y�H�� �J�|�U�•�ü�O�Hr 
�G�R�ù�U�X�O�W�X�V�X�Q�G�D���D�Q�N�H�W���I�R�U�P�X�Q�D���V�R�Q���K�D�O�L���Y�H�U�L�O�P�L�ü�W�L�U�� 

�$�U�D�ü�W�×�U�P�D�G�D�� �Y�H�U�L�O�H�U�� �\�•�]�� �\�•�]�H�� �D�Q�N�H�W�� �\�|�Q�W�H�P�L�� �N�X�O�O�D�Q�×�O�D�U�D�N�� �W�R�S�O�D�Q�P�×�ü�W�×�U���� �9�H�U�L�O�H�U�� �6�3�6�6�� ����������
�L�V�W�D�W�L�V�W�L�N���S�U�R�J�U�D�P�×���Y�H���$�0�2�6���������S�U�R�J�U�D�P�×���\�D�U�G�×�P�×�\�O�D���D�Q�D�O�L�]���H�G�L�O�P�L�ü�W�L�U�����9�H�U�L�O�H�U�L�Q���D�Q�D�O�L�]�L�Q�G�H���I�D�N�W�|�U��
�D�Q�D�O�L�]�L���Y�H���\�D�S�×�V�D�O �H�ü�L�W�O�L�N���P�R�G�H�O�L���N�X�O�O�D�Q�×�O�P�×�ü�W�×�U�� 

 
�������$�U�D�ü�W�×�U�P�D�Q�×�Q���0�R�G�H�O�L 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

�û�H�N�L�O���������$�U�D�ü�W�×�U�P�D���0�R�G�H�O�L 
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4. Verilerin Analizi  
�$�Q�N�H�W�H���N�D�W�×�O�D�Q���N�D�W�×�O�×�P�F�×�O�D�U�×�Q���������������·�L���H�U�N�H�N���Y�H�������������·�L���N�D�G�×�Q�G�×�U�����.�D�W�×�O�×�P�F�×�O�D�U�×�Q���o�R�ù�X�Q�O�X�ù�X�Q�X��������

�² �������\�D�ü���J�U�X�E�X�Q�G�D���������������������O�L�V�D�Q�V���P�H�]�X�Q�X���������������������E�H�N�k�U�������������������������������7�/���Y�H���D�O�W�×��gelire sahip (%36,2) 
�Y�H���|�ù�U�H�Q�F�L�O�H�U�G�H�Q�������������������R�O�X�ü�W�X�U�P�D�N�W�D�G�×�U�� 

�$�U�D�ü�W�×�U�P�D�G�D�� �N�X�O�O�D�Q�×�O�D�Q�� �P�D�U�N�D�� �|�]�J�•�Q�O�•�ù�•�� �|�O�o�H�ù�L�Q�L�Q�� �V�H�o�L�O�H�Q�� �|�U�Q�H�N�O�H�� �X�\�X�P�� �J�|�V�W�H�U�L�S��
�J�|�V�W�H�U�P�H�G�L�ù�L�Q�L���W�H�V�W���H�W�P�H�N���D�P�D�F�×�\�O�D���I�D�N�W�|�U���D�Q�D�O�L�]�L���N�X�O�O�D�Q�×�O�P�×�ü�W�×�U�����$�Q�D�O�L�]���V�R�Q�X�F�X���N�X�O�O�D�Q�×�O�D�Q���|�O�o�H�ù�L�Q��
�D�O�S�K�D�� �N�D�W�V�D�\�×�V�× ������������ �R�O�D�U�D�N�� �W�H�V�S�L�W�� �H�G�L�O�P�L�ü�W�L�U���� �'�H�ù�L�ü�N�H�Q�O�H�U�L�Q�� ���������� �Y�H�� �•�]�H�U�L�� �I�D�N�W�|�U�� �\�•�N�O�H�U�L�� �R�O�D�Q�O�D�U��
�G�L�N�N�D�W�H���D�O�×�Q�P�×�ü�W�×�U�����%�X���I�D�N�W�|�U�O�H�U���W�R�S�O�D�P���Y�D�U�\�D�Q�V�×�Q�����������������·�V�L�Q�L���D�o�×�N�O�D�P�D�N�W�D�G�×�U�����$�\�U�×�F�D���.�0�2�����.�D�L�V�H�U-
Meyer-�2�O�N�L�Q���� �|�U�Q�H�N�O�H�P���\�H�W�H�U�O�L�O�L�N���|�O�o�•�W�•�� �������������� �%�D�U�O�H�W�W���.�•�U�H�V�H�O�O�L�N���W�H�V�W�L���� ��805,586 ve p<0,000 olarak 
�o�×�N�P�×�ü�W�×�U�����)�D�N�W�|�U���D�Q�D�O�L�]�L���V�R�Q�X�F�X���R�U�L�M�L�Q�D�O���|�O�o�H�N���L�O�H���S�D�U�D�O�H�O���R�O�D�U�D�N���V�•�U�H�N�O�L�O�L�N���E�L�U�L�Q�F�L���I�D�N�W�|�U�G�H�����R�U�M�L�Q�D�O�O�L�N��
�L�N�L�Q�F�L���I�D�N�W�|�U�G�H�����J�•�Y�H�Q�L�O�L�U�O�L�N���•�o�•�Q�F�•���I�D�N�W�|�U�G�H���Y�H���G�R�ù�D�O�O�×�N���G�|�U�G�•�Q�F�•���I�D�N�W�|�U�G�H���\�H�U���D�O�P�×�ü�W�×�U�� 

�$�U�D�ü�W�×�U�P�D�G�D���N�X�O�O�D�Q�×�O�D�Q���P�D�U�N�D���J�•�Y�H�Q�L���|�O�o�H�ù�L�Q�L�Q���V�H�o�L�O�H�Q���|�U�Q�H�N�O�H���X�\�X�P���J�|�V�W�H�U�L�S���J�|�V�W�H�U�P�H�G�L�ù�L�Q�L��
�W�H�V�W�� �H�W�P�H�N�� �D�P�D�F�×�\�O�D�� �I�D�N�W�|�U�� �D�Q�D�O�L�]�L�� �N�X�O�O�D�Q�×�O�P�×�ü�W�×�U���� �.�0�2�� ���.�D�L�V�H�U-Meyer-�2�O�N�L�Q���� �|�U�Q�H�N�O�H�P�� �\�H�W�H�U�O�L�O�L�N��
�|�O�o�•�W�•�����������������%�D�U�O�H�W�W���.�•�U�H�V�H�O�O�L�N���W�H�V�W�L���������������������Y�H���S���������������R�O�D�U�D�N���o�×�N�P�×�ü�W�×�U�� 

�$�U�D�ü�W�×�U�P�D�G�D���N�X�O�O�D�Q�×�O�D�Q���P�D�U�N�D���V�D�G�D�N�D�W�L���|�O�o�H�ù�L�Q�L�Q���V�H�o�L�O�H�Q���|�U�Q�H�N�O�H���X�\�X�P���J�|�V�W�H�U�L�S���J�|�V�W�H�U�P�H�G�L�ù�L�Q�L��
�W�H�V�W�� �H�W�P�H�N�� �D�P�D�F�×�\�O�D�� �I�D�N�W�|�U�� �D�Q�D�O�L�]�L�� �N�X�O�O�D�Q�×�O�P�×�ü�W�×�U���� �.�0�2�� ���.�D�L�V�H�U-Meyer-�2�O�N�L�Q���� �|�U�Q�H�N�O�H�P�� �\�H�W�H�U�O�L�O�L�N��
�|�O�o�•�W�•�����������������%�D�U�O�H�W�W���.�•�U�H�V�H�O�O�L�N���W�H�V�W�L���������������������Y�H���S���������������R�O�D�U�D�N���o�×�N�P�×�ü�W�×�U�� 

�$�U�D�ü�W�×�U�P�D�G�D�� �N�X�O�O�D�Q�×�O�D�Q�� �V�D�W�×�Q�� �D�O�P�D�� �Q�L�\�H�W�L�� �|�O�o�H�ù�L�Q�L�Q�� �V�H�o�L�O�H�Q�� �|�U�Q�H�N�O�H�� �X�\�X�P�� �J�|�V�W�H�U�L�S��
�J�|�V�W�H�U�P�H�G�L�ù�L�Q�L�� �W�H�V�W�� �H�W�P�H�N�� �D�P�D�F�×�\�O�D�� �I�D�N�W�|�U�� �D�Q�D�O�L�]�L�� �N�X�O�O�D�Q�×�O�P�×�ü�W�×�U���� �.�0�2�� ���.�D�L�V�H�U-Meyer-Olkin) 
�|�U�Q�H�N�O�H�P���\�H�W�H�U�O�L�O�L�N���|�O�o�•�W�•�����������������%�D�U�O�H�W�W���.�•�U�H�V�H�O�O�L�N���W�H�V�W�L���������������������Y�H���S���������������R�O�D�U�D�N���o�×�N�P�×�ü�W�×�U�� 

Ya�S�×�V�D�O���H�ü�L�W�O�L�N���P�R�G�H�O�L���V�R�Q�X�o�O�D�U�×�Q�D���J�|�U�H���P�R�G�H�O�L�Q���L�\�L���V�H�Y�L�\�H�G�H���Y�H���N�D�E�X�O���H�G�L�O�H�E�L�O�L�U���V�H�Y�L�\�H�G�H���X�\�X�P��
�L�Q�G�H�N�V�O�H�U�L�Q�H���V�D�K�L�S���R�O�G�X�ù�X�Q�X���J�|�V�W�H�U�P�H�N�W�H�G�L�U�����1�)�,�������������������5�)�,�������������������,�)�,�����������������Y�H���7�/�,�����������������R�O�D�U�D�N��
�E�X�O�X�Q�P�X�ü���Y�H���P�R�G�H�O�L���N�D�S�V�D�P�×�Q�G�D�N�L���L�O�L�ü�N�L�O�H�U���D�Q�O�D�P�O�×���o�×�N�D�U�D�N���E�•�W�•�Q �K�L�S�R�W�H�]�O�H�U���N�D�E�X�O���H�G�L�O�P�L�ü�W�L�U�� 

 
�6�R�Q�X�o���Y�H���'�H�ù�H�U�O�H�Q�G�L�U�P�H 
�+�×�]�O�×�� �E�L�U�� �ü�H�N�L�O�G�H�� �L�O�H�U�O�H�P�H�� �J�|�V�W�H�U�H�Q�� �W�H�N�Q�R�O�R�M�L�� �Y�H�� �G�L�ù�H�U�� �J�H�O�L�ü�P�H�O�H�U�L�Q�� �H�W�N�L�O�L�� �R�O�G�X�ù�X�� �J�•�Q�•�P�•�]�G�H����

�•�U�•�Q���Y�H���K�L�]�P�H�W�O�H�U�G�H���P�D�U�N�D�O�D�U�×�Q���|�]�J�•�Q���N�D�O�D�E�L�O�P�H�O�H�U�L���P�D�U�N�D�O�D�U�×�Q���E�D�ü�D�U�×�V�×���Y�H���U�H�N�D�E�H�W���L�o�L�Q���|�Q�H�P�O�L���E�L�U��
avantaj olu�ü�W�X�U�P�D�N�W�D�G�×�U���� �$�U�D�ü�W�×�U�P�D�G�D�� �G�|�U�W�� �E�R�\�X�W�W�D�� �L�Q�F�H�O�H�Q�H�Q�� �P�D�U�N�D�� �|�]�J�•�Q�O�•�ù�•�� �E�R�\�X�W�O�D�U�×�Q�G�D�Q��
�P�D�U�N�D�O�D�U�×�Q�� �V�•�U�H�N�O�L�O�L�N���� �R�U�M�L�Q�D�O�O�L�N���� �J�•�Y�H�Q�L�O�L�U�O�L�N�� �Y�H�� �G�R�ù�D�O�O�×�N�� �E�R�\�X�W�O�D�U�×�Q�×�Q�� �P�D�U�N�D�� �V�D�G�D�N�D�W�L�� �Y�H�� �P�D�U�N�D��
�J�•�Y�H�Q�L���D�U�D�F�×�O�×�ù�×���L�O�H���V�D�W�×�Q���D�O�P�D���Q�L�\�H�W�L���•�]�H�U�L�Q�G�H���H�W�N�L�O�L���R�O�G�X�ù�X���J�|�U�•�O�P�•�ü�W�•�U���� 

Bu d�X�U�X�P�G�D���K�H�P���P�D�U�N�D���Y�H���S�D�]�D�U�O�D�P�D���\�|�Q�H�W�L�F�L�O�H�U�L�Q�H���K�H�P���G�H���L�ü�O�H�W�P�H���•�V�W���\�|�Q�H�W�L�P�L�Q�H���U�H�N�D�E�H�W�W�H��
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A Study on The Effects of Semantic Web on Brand Reputation  
 

Abstract  
A semantic technology that people find it difficult to make sense of the web, but they are constantly exposed daily 

life, private and social life is largely influenced voiced unwittingly. However, the new subject and not be too abstract for 
people to come across so many studies on satisfactory degree of semantic web is not possible because it is not fully grasped. 

On the other hand it uses semantic web and its most who benefit most from the opportunities offered by the 
trademarks. It offers tremendous opportunities for brands and in particular the collection of data about consumers, 
consumers reach for their significant because it brought brands and semantic web technology is preferred to provide 
opportunities to influence them heavily. 

This research is whether the effect on the reputation of the brand investigating semantic web, is aiming to make a 
new contribution to the field. Survey of the techniques used in this study, carried frequencies, factor and regression 
analysis with brand reputation relationship with the semantic web are examined. The effect of the analysis performed by 
the semantic web's brand reputation is concerned 
Keywor ds: Web 3.0, Semantic Web, Brand Reputation. 
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�\�D�S�×�O�D�U�×���D�Q�O�D�P�O�D�Q�G�×�U�P�D���J�H�U�H�ù�L���G�X�\�P�D�G�D�Q���V�D�G�H�F�H���N�X�O�O�D�Q�P�D�\�D���E�D�ü�O�D�P�×�ü�O�D�U�G�×�U���� 

�'�L�ù�H�U���\�D�S�×�O�D�U�G�D�Q���I�D�U�N�O�×���R�O�D�U�D�N���N�H�Q�G�L�V�L���E�L�U���D�Q�O�D�P�O�D�Q�G�×�U�P�D���D�U�D�F�×���R�O�D�Q���Z�H�E�����������G�L�ù�H�U���E�L�U���L�I�D�G�H�\�O�H��
�V�H�P�D�Q�W�L�N���D�Q�O�D�P�V�D�O���Z�H�E�����N�X�O�O�D�Q�×�F�×�O�D�U�×���V�•�U�H�N�O�L���W�D�N�L�S���H�W�P�H�\�H���Y�H���R�Q�O�D�U�×�Q���V�D�Q�D�O���R�U�W�D�P�G�D�N�L���G�D�Y�U�D�Q�×�ü�O�D�U�×�Q�×��
�Y�H�U�L�\�H���G�|�Q�•�ü�W�•�U�P�H�N�W�H���Y�H���E�X���Y�H�U�L�O�H�U�L �D�Q�O�D�P�O�D�Q�G�×�U�D�U�D�N���G�D�K�D���|�Q�F�H���H�ü�L���E�H�Q�]�H�U�L���J�|�U�•�O�P�H�P�L�ü���E�L�U���ü�H�N�L�O�G�H��
�N�L�ü�L�\�H���|�]�H�O���|�Q�H�U�L�O�H�U�G�H���E�X�O�X�Q�P�D�N�W�D�G�×�U���� 

                                                           
10 �'�U�����g�ù�U�� �h�\�H�V�L�����*�•�P�•�ü�K�D�Q�H���h�Q�L�Y�H�U�V�L�W�H�V�L���L�O�H�W�L�ü�L�P���)�D�N�•�O�W�H�V�L�����H�P�U�H�V�D�V�O�D�Q�#�J�P�D�L�O���F�R�P�� 
11 �*�•�P�•�ü�K�D�Q�H���h�Q�L�Y�H�U�V�L�W�H�V�L���ú�O�H�W�L�ü�L�P���)�D�N�•�O�W�H�V�L���<�•�N�V�H�N���/�L�V�D�Q�V���g�ù�U�H�Q�F�L�V�L�����G�H�P�H�W-kolanci@hotmail.com 
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�:�H�E���������·�×�Q���H�Q���o�R�N���N�X�O�O�D�Q�×�O�G�×�ù�×���D�O�D�Q�O�D�U�G�D�Q���E�L�U�L�V�L���P�D�U�N�D�O�D�U�×�Q���L�O�H�W�L�ü�L�P���o�D�O�×�ü�P�D�O�D�U�×�G�×�U�����%�X���G�X�U�X�P�X�Q��
�P�D�U�N�D�O�D�U�×�Q���L�W�L�E�D�U�×�Q�×�Q���R�O�X�ü�P�D�V�×�Q�D���E�L�U���ü�H�N�L�O�G�H���H�W�N�L���H�W�W�L�ù�L���G�•�ü�•�Q�•�O�P�H�N�W�H�G�L�U�����%�X���G�•�ü�•�Q�F�H�G�H�Q���K�D�U�H�N�H�W�O�H��
�E�X���o�D�O�×�ü�P�D�G�D�����Z�H�E���������·�×�Q���P�D�U�N�D���L�W�L�E�D�U�×�Q�D���E�L�U���H�W�N�L�V�L�Q�L�Q���R�O�X�S���R�O�P�D�G�×�ù�×���D�Q�D�O�L�]���H�G�L�O�P�H�\�H���o�D�O�×�ü�×�O�P�D�N�W�D�G�×�U���� 

�8�\�J�X�O�D�Q�D�Q�� �D�Q�N�H�W�� �W�H�N�Q�L�ù�L�\�O�H�� �H�O�G�H�� �H�G�L�O�H�Q�� �Y�H�U�L�O�H�U���� �I�U�H�N�D�Q�V���� �I�D�N�W�|�U���� �U�H�J�U�H�V�\�R�Q�� �D�Q�D�O�L�]�O�H�U�L�Q�H�� �W�D�E�L��
�W�X�W�X�O�P�X�ü�W�X�U���� �*�H�U�o�H�N�O�H�ü�W�L�U�L�O�H�Q�� �D�U�D�ü�W�×�U�P�D�G�D�Q�� �H�O�G�H�� �H�G�L�O�H�Q�� �Y�H�U�L�O�H�U�� �L�Q�F�H�O�H�Q�G�L�ù�L�Q�G�H�� �V�H�P�D�Q�W�L�N�� �Z�H�E�·�L�Q��
�P�D�U�N�D�� �L�W�L�E�D�U�×�� �•�]�H�U�L�Q�G�H�� �H�W�N�L�V�L�Q�L�Q�� �E�X�O�X�Q�G�X�ù�X�� �G�L�O�H�� �J�H�W�L�U�L�O�H�E�L�O�P�H�N�W�H�G�L�U���� �6�H�P�D�Q�W�L�N�� �Z�H�E�·�L�Q�� �P�D�U�N�D��
�L�W�L�E�D�U�×�Q�D�� �H�W�N�L�V�L�Q�L�� �H�O�H�� �D�O�D�Q�� �L�O�N�� �o�D�O�×�ü�P�D�O�D�U�G�D�Q�� �R�O�P�D�V�×�� �Q�H�G�H�Q�L�\�O�H�� �|�Q�H�P�� �D�U�]�� �H�G�H�Q�� �E�X�� �D�U�D�ü�W�×�U�P�D���� �Eu 
�|�]�H�O�O�L�ù�L�\�O�H���D�O�D�Q�D���\�H�Q�L���E�L�U���N�D�W�N�×�G�D���E�X�O�X�Q�P�D�N�W�D�G�×�U���� 

 
1. �:�H�E�������������6�H�P�D�Q�W�L�N���:�H�E�����.�D�Y�U�D�P�× 
�:�H�E�� ���������� �Z�H�E�� �W�H�N�Q�R�O�R�M�L�V�L�Q�L�Q�� �E�L�U�� �Y�H�U�L�� �W�D�E�D�Q�×�Q�D�� �G�|�Q�•�ü�W�•�U�•�O�P�H�V�L�Q�L�� �L�o�H�U�H�Q���� �Z�H�E�� �N�X�O�O�D�Q�×�P�×�Q�×�Q��

�H�W�N�L�O�H�ü�L�P�L�Q�L�Q���Y�H���N�X�O�O�D�Q�×�P�×�Q�×�Q���H�Y�U�L�P�L�Q�L���W�D�Q�×�P�O�D�P�D�N���L�o�L�Q���N�X�O�O�D�Q�×�O�D�Q���E�L�U���W�H�U�L�P�G�L�U�����:�H�E teknolojilerin 
�|�Q�� �\�•�]�•�Q�H�� �R�G�D�N�O�D�Q�×�O�P�D�V�×�Q�G�D�Q�� �V�R�Q�U�D�� �D�U�N�D�� �S�O�D�Q�×�Q�×�Q�� �J�H�O�L�ü�W�L�U�L�O�H�F�H�ù�L�� �E�L�U�� �o�D�ù�×�� �L�I�D�G�H�� �H�W�P�H�N�W�H�G�L�U���� �7�L�P��
Berners-�/�H�H�� �Z�H�E�� �������·�×�� �R�N�X-yaz-�J�H�U�o�H�N�O�H�ü�W�L�U�� �Z�H�E�L�Q�H�� �E�H�Q�]�H�W�P�H�N�W�H�G�L�U���� �:�H�E�� ���������� �\�H�W�H�Q�H�N�O�L���� �E�L�U�H�\�O�H�U��
�W�D�U�D�I�×�Q�G�D�Q���•�U�H�W�L�O�H�Q���\�•�N�V�H�N���N�D�O�L�W�H�O�L���L�o�H�U�L�N���Y�H���K�L�]�Petlerin web 2.0 teknolojilerini kullanan bir platform 
�R�O�X�ü�W�X�U�P�D�� �R�O�D�U�D�N�� �W�D�Q�×�P�O�D�Q�P�D�N�W�D�G�×�U�� ���1�D�L�N�� �Y�H�� �6�K�L�Y�D�O�L�Q�J�D�L�D�K���� ������������ ������������ �:�H�E�� �������·�G�D�Q�� �L�Q�W�H�U�Q�H�W��
�G�•�Q�\�D�V�×�Q�×�Q���\�D�O�Q�×�]�F�D���L�Q�V�D�Q�O�D�U�×�Q���H�O�L�Q�G�H�Q���o�×�N�W�×�ù�×���E�L�U���W�H�N�Q�R�O�R�M�L���R�O�D�U�D�N�W�D���E�D�K�V�H�G�L�O�P�H�N�W�H�G�L�U�����%�X���W�H�N�Q�R�O�R�M�L��
ile berabe�U�� �F�L�K�D�]�O�D�U�� �D�U�D�V�×�� �H�W�N�L�O�H�ü�L�P�O�H�� �L�Q�W�H�U�Q�H�W�� �•�]�H�U�L�Q�G�H�N�L�� �E�L�O�J�L�O�H�U�L�� �Y�H�� �E�X�Q�O�D�U�×�Q�� �E�L�U�E�L�U�O�H�U�L�� �D�U�D�V�×�Q�G�D�N�L��
�L�O�L�ü�N�L���\�D�O�Q�×�]�F�D���L�Q�V�D�Q�O�D�U���W�D�U�D�I�×�Q�G�D�Q���G�H�ù�L�O���P�D�N�L�Q�H�O�H�U�O�H���G�H���D�Q�O�D�ü�×�O�D�E�L�O�P�H�N�W�H�G�L�U�����0�D�N�L�Q�H�O�H�U���W�•�P���E�L�O�J�L�O�H�U�L��
�K�D�I�×�]�D�V�×�Q�G�D���W�X�W�D�F�D�N���Y�H���W�×�S�N�×���E�L�U���\�D�S�D�\���]�H�N�D���J�L�E�L���J�H�U�H�N�O�L���R�O�G�X�ù�X���D�O�D�Q�O�D�U�G�D���E�X���E�L�O�J�L�O�H�U�L���S�D�\�O�D�ü�D�F�D�N�W�×�U��
(Kutup, 2010:14). 

�:�H�E�� �������� �V�L�V�W�H�P�L���� �V�H�P�D�Q�W�L�N���Z�H�E�� �Y�H���D�Q�O�D�P�V�D�O���Z�H�E�� �R�O�D�U�D�N���G�D���D�G�O�D�Q�G�×�U�×�O�P�D�N�W�D�G�×�U���� �&�L�K�D�]�O�D�U���D�U�D�V�×��
�H�W�N�L�O�H�ü�L�P�� �V�D�ù�O�D�\�D�U�D�N�� �N�X�O�O�D�Q�×�F�×�O�D�U�×�Q�� �V�X�Q�G�X�N�O�D�U�×�� �L�o�H�U�L�N�O�H�U�L�Q�� �D�Q�O�D�P�O�D�Q�G�×�U�×�O�D�U�D�N���� �N�X�O�O�D�Q�×�F�×�O�D�U�×�Q��
�V�X�Q�G�X�N�O�D�U�×���Y�H�U�L�O�H�U�L�Q���\�R�U�X�P�O�D�Q�D�U�D�N���\�L�Q�H���N�X�O�O�D�Q�×�F�×�O�D�U�×�Q���L�K�W�L�\�D�o�O�D�U�×���G�R�ù�U�X�O�W�X�V�X�Q�G�D���D�Q�O�D�P�O�D�Q�G�×�U�×�O�D�U�D�N��
�W�H�N�U�D�U�� �N�X�O�O�D�Q�×�F�×�\�D�� �V�X�Q�X�O�P�D�V�×�G�×�U���� �%�X�� �W�H�N�Q�R�O�R�M�L�� �L�O�H�� �E�H�U�D�E�H�U�� �o�H�ü�L�W�O�L�� �S�O�D�W�I�R�U�P�G�D�� �•�U�H�W�L�O�H�Q�� �E�L�O�J�L�O�H�U�L�Q��
�V�×�Q�×�I�O�D�Q�G�×�U�×�O�P�D�V�×�����L�ü�O�H�Q�P�H�V�L�����D�Q�D�O�L�]���H�G�L�O�H�U�H�N���\�R�U�X�P�O�D�Q�P�D�V�×���Y�H���\�D�S�D�\���]�H�N�D���S�U�R�J�U�D�P�O�D�U�×���L�O�H���L�Q�V�D�Q�O�D�U�×�Q��
�K�D�\�D�W�O�D�U�×�Q�×���N�R�O�D�\�O�D�ü�W�×�U�D�F�D�N���o�|�]�•�P�O�H�U���•�U�H�W�L�O�H�E�L�O�P�H�N�W�H�G�L�U�����.�×�U�F�R�Y�D���Y�H���(�Q�J�L�Q�N�D�\�D�������������������� 

�:�H�E�� �V�L�W�H�O�H�U�L�� �•�]�H�U�L�Q�G�H�Q�� �H�O�G�H�� �H�G�L�O�H�Q�� �E�L�O�J�L�O�H�U�H�� �G�D�\�D�O�×�� �R�O�D�U�D�N�� �o�×�N�D�U�×�P�×�Q�G�D�� �E�X�O�X�Q�D�Q�� �Y�H�� �E�X�� �V�D�\�H�G�H��
�N�L�ü�L�\�H���|�]�H�O���Y�H���G�D�K�D���H�W�N�L�O�L���V�R�Q�X�o�O�D�U���Y�H�U�H�Q���Z�H�E�����������W�H�N�Q�R�O�R�M�L�V�L�����L�o�H�U�L�N���W�D�E�D�Q�O�×���D�U�D�P�D���P�R�W�R�U�X���W�H�N�Q�R�O�R�M�L�V�L�Q�L��
�W�H�P�H�O���D�O�D�U�D�N���Z�H�E���V�L�W�H�O�H�U�L���•�]�H�U�L�Q�G�H�Q���W�R�S�O�D�G�×�ù�×���E�L�O�J�L�O�H�U�L���G�H�U�O�H�\�H�U�H�N���N�L�ü�L�V�H�O���I�D�U�N�O�×�O�×�N�O�D�U�D���Y�H�\�D���|�]�H�O�O�L�N�O�H�U�H��
���'�H�P�L�U�O�L���Y�H���.�•�W�•�N���������������������������X�\�J�X�Q���|�]�H�O���o�|�]�•�P�O�H�U���V�X�Q�D�E�L�O�P�H���\�H�W�L�V�L�Q�H���V�D�K�L�S���\�D�S�×�O�D�U�G�×�U������ 

Web 3.0�·�G�D�Q���|�Q�F�H���L�o�H�U�L�N�O�H�U���\�D�O�Q�×�]�F�D���N�X�O�O�D�Q�×�F�×�O�D�U�×�Q���D�Q�O�D�\�D�E�L�O�H�F�H�ù�L���ü�H�N�L�O�G�H���K�D�]�×�U�O�D�Q�P�D�N�W�D�\�G�×���I�D�N�D�W��
�Z�H�E�����������L�O�H���E�H�U�D�E�H�U���D�U�W�×�N���E�X���L�o�H�U�L�N�O�H�U���E�L�O�J�L�V�D�\�D�U�O�D�U���D�U�D�F�×�O�×�ù�×���L�O�H���L�ü�O�H�Q�H�E�L�O�L�U���K�D�O�H���J�H�O�P�L�ü�W�L�U�����%�|�\�O�H�F�H���Z�H�E��
�V�L�V�W�H�P�L���K�H�P���L�Q�V�D�Q�O�D�U���W�D�U�D�I�×�Q�G�D�Q���R�N�X�Q�D�F�D�N���D�\�U�×�F�D���P�D�N�L�Q�H�O�H�U���W�D�U�D�I�×�Q�G�D�Q���G�D���D�Q�O�D�ü�×�O�D�F�D�N�W�×�U�����%�X���V�L�V�W�H�P�L�Q��
�H�W�N�L�Q�� �ü�H�N�L�O�G�H�� �J�H�U�o�H�N�O�H�ü�H�E�L�O�P�H�V�L�� �L�o�L�Q�� �E�L�O�J�L�V�D�\�D�U�O�D�U�×�Q�� �\�D�S�×�O�D�Q�G�×�U�×�O�P�×�ü�� �E�L�O�J�L�� �N�R�O�O�H�N�V�L�\�R�Q�O�D�U�×�Q�D�� �Y�H��
�R�W�R�P�D�W�L�N���D�N�×�O���\�•�U�•�W�P�H���N�X�U�D�O�O�D�U�×�Q�×�Q���L�I�D�G�H���H�G�L�O�G�L�ù�L���E�L�U���G�L�O���V�D�ù�O�D�Q�P�D�V�×���J�H�U�H�N�P�H�N�W�H�G�L�U�����.�D�U�G�D�ü����������������
17). 

Web teknolojiler �L�Q�L�Q�� �J�H�O�L�ü�L�P�L�Q�L�� �Z�H�E�� �������� �W�H�N�Q�R�O�R�M�L�V�L�Q�H�� �N�D�G�D�U�� �ü�X�� �ü�H�N�L�O�G�H�� �D�N�W�D�U�D�E�L�O�L�U�L�]���� �:�H�E�� ��������
�G�|�Q�H�P�L�Q�G�H�� �L�Q�V�D�Q�O�D�U�� �\�D�O�Q�×�]�F�D�� �P�D�N�L�Q�D�O�D�U�� �L�O�H�� �N�R�Q�X�ü�X�\�R�U�O�D�U�G�×�� �\�D�Q�L�� �L�Q�W�H�U�D�N�W�L�I�� �E�L�U�� �L�O�H�W�L�ü�L�P��
�J�H�U�o�H�N�O�H�ü�P�H�P�H�N�W�H�\�G�L���� �:�H�E�� �������� �L�O�H�� �E�H�U�D�E�H�U�� �L�Q�V�D�Q�O�D�U�� �P�D�N�L�Q�D�O�D�U�� �G�×�ü�×�Q�G�D�� �D�U�W�×�N�� �E�L�U�E�L�U�O�H�U�L�\�O�H�� �G�H��
k�R�Q�X�ü�P�D�\�D�� �E�D�ü�O�D�P�×�ü�O�D�U�G�×�U���� �:�H�E�� �������� �W�H�N�Q�R�O�R�M�L�V�L�� �L�O�H�� �D�U�W�×�N�� �K�H�P�� �P�D�N�L�Q�H�O�H�U�� �K�H�P�� �G�H�� �L�Q�V�D�Q�O�D�U�� �E�H�U�D�E�H�U��
�N�R�Q�X�ü�P�D�N�W�D�G�×�U�O�D�U�����%�X���J�H�O�L�ü�L�P���D�ü�D�ù�×�G�D�N�L���ü�H�N�L�O�G�H���J�|�V�W�H�U�L�O�P�H�N�W�H�G�L�U���� 
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Kaynak: https://www.google.com.tr/search?q=web+teknolojilerinin+geli%C5%9Fimi  �����������������������W�D�U�L�K�L�Q�G�H���H�U�L�ü�L�O�G�L 

 
�:�H�E�������������•�o�•�Q�F�•���Q�H�V�L�O���L�Q�W�H�U�Q�H�W���D�ù�×���R�O�D�U�D�N�W�D���W�D�Q�×�P�O�D�Q�P�D�N�W�D�G�×�U�����%�X���J�H�O�L�ü�Lm ile internet sitesinde 

�\�H�U�� �D�O�D�Q�� �\�D�O�Q�×�]�F�D�� �V�D�\�I�D�O�D�U�� �G�H�ù�L�O�� �N�H�O�L�P�H�O�H�U�L�Q�� �K�H�U�� �E�L�U�L�Q�L�Q���� �D�\�U�×�� �E�L�U�� �D�Q�O�D�P�×�� �Y�H�� �E�R�\�X�W�X�� �R�O�X�ü�P�D�\�D��
�E�D�ü�O�D�P�×�ü�W�×�U�����%�X�Q�X�Q���E�L�U���|�U�Q�H�ù�L���R�O�D�U�D�N���*�R�R�J�O�H���D�U�D�P�D���P�R�W�R�U�X�Q�G�D���\�D�S�×�O�D�Q���W�D�U�D�P�D�O�D�U�G�D���L�Q�V�D�Q�O�D�U�D���´�E�X�Q�X��
�P�X�� �G�H�P�H�N�� �L�V�W�H�G�L�Q�L�]�µ�� �L�E�D�U�H�V�L�� �L�O�H�� �V�R�U�X�O�D�Q���� �\�D�S�×�O�D�Q�� �N�L�W�D�S�� �Y�H�� �J�L�\�L�P�� �D�O�×�ü�Y�H�U�L�ü�O�H�U�L�Q�G�H�� �´�E�X�Q�O�D�U�� �G�D��
�G�L�N�N�D�W�L�Q�L�]�L�� �o�H�N�H�E�L�O�L�U�µ�� �Y�H�\�D�� �´�D�ü�D�ù�×�G�D�N�L�� �•�U�•�Q�O�H�U�H�� �G�H�� �E�L�U�� �J�|�]�� �D�W�×�Q�µ�� �L�I�D�G�H�O�H�U�L�� �L�O�H�� �|�Q�H�U�L�O�H�U�� �J�H�W�L�U�H�Q��
�\�D�S�×�O�D�U�G�D���N�H�Q�G�L�Q�L���J�|�V�W�H�U�P�H�N�W�H�G�L�U�����.�D�U�D���������������������� 

�:�H�E�����������L�O�H���Z�H�E�����������D�U�D�V�×�Q�G�D�N�L���I�D�U�N�O�D�U�D���E�D�N�×�O�G�×�ù�×�Q�G�D���S�H�N���o�R�N �D�o�×�G�D�Q���I�D�U�N�O�×�O�×�N�O�D�U���J�|�]�O�H�Q�P�H�N�W�H�G�L�U����
�ú�o�H�U�L�N���D�o�×�V�×�Q�G�D�Q���Z�H�E�����������G�|�Q�H�P�L�Q�G�H���V�X�Q�X�O�D�Q���L�o�H�U�L�N�O�H�U���E�L�O�J�L�V�D�\�D�U�O�D�U���W�D�U�D�I�×�Q�G�D�Q���D�O�J�×�O�D�Q�D�E�L�O�P�H�N�W�H���D�P�D��
�D�Q�O�D�ü�×�O�D�P�D�P�D�N�W�D�\�G�×�����)�D�N�D�W���Z�H�E�����������L�O�H���E�H�U�D�E�H�U���E�X���L�o�H�U�L�N�O�H�U���D�U�W�×�N���E�L�O�J�L�V�D�\�D�U�O�D�U���W�D�U�D�I�×�Q�G�D�Q���D�Q�O�D�ü�×�O�P�D�\�D��
�E�D�ü�O�D�Q�P�×�ü�W�×�U�� 

 Bir �E�D�ü�N�D�� �I�D�U�N�� �L�V�H�� �Z�H�E�� �������� �G�D�� �L�o�H�U�L�N�O�H�� �L�O�J�L�O�L�� �o�R�N�� �I�D�]�O�D�� �V�D�\�×�G�D�� �V�D�\�I�D�� �Y�D�U�N�H�Q�� �J�H�O�H�Q�H�N�V�H�O�� �D�U�D�P�D��
�P�R�W�R�U�O�D�U�×���•�]�H�U�L�Q�G�H�Q���\�D�O�Q�×�]�F�D���E�L�U�N�D�o�×�Q�D���X�O�D�ü�×�O�×�U�N�H�Q�����Z�H�E�������·�G�D���W�H�P�H�O���E�L�O�H�ü�H�Q�O�H�U�L���L�O�H���U�H�V�P�L���V�H�P�D�Q�W�L�N��
�Y�H�U�L�O�H�U�L���R�O�X�ü�W�X�U�D�Q���V�H�P�D�Q�W�L�N���D�U�D�P�D���P�R�W�R�U�O�D�U�×���L�O�H���o�R�N�o�D���L�o�H�U�L�ù�H���X�O�D�ü�×labilmektedir.  

�7�H�P�H�O���R�O�D�U�D�N���:�H�E�������������:�H�E�����������Y�H���:�H�E�����������W�H�N�Q�R�O�R�M�L�O�H�U�L�Q�L�Q���I�D�U�N�O�D�U�×���7�D�E�O�R�����·�G�H���\�H�U���D�O�P�D�N�W�D�G�×�U��
�����������·�G�H�Q���D�N�W�D�U�D�Q���7�H�[�W�L�Q�D�U�W�����<�H�Q�J�L�Q������������������������ 
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Tablo 1: Web 1.0- Web 2.0- �:�H�E�����������.�D�U�ü�×�O�D�ü�W�×�U�P�D�V�× 
 

Web 1.0 Web 2.0 Web 3.0 

�ú�O�H�W�L�ü�L�P �<�D�\�×�Q �ú�Q�W�H�U�D�N�W�L�I �d�H�Y�U�L�P�L�o�L 
Enformasyon  Statik Dinamik  �7�D�ü�×�Q�D�E�L�O�L�U���Y�H���N�L�ü�L�V�H�O 
Hedef  Kurum  Topluluk  �.�L�ü�L�V�H�O 
�.�X�O�O�D�Q�×�P �.�L�ü�L�V�H�O���Z�H�E���V�L�W�H�O�H�U�L Bloglar/Wikiler  �'�R�V�\�D���D�N�×�ü�O�D�U�× 
�h�U�H�W�L�P �(�ù�O�H�Q�F�H �<�D�\�×�Q�F�×�O�×�N �<�D�U�D�W�×�F�×�O�×�N 
�(�W�N�L�O�H�ü�L�P �:�H�E���%�L�o�L�P�O�H�U�L �:�H�E���8�\�J�X�O�D�P�D�O�D�U�× �$�N�×�O�O�×��Uygulamalar  
Tarama Dizinler  Anahtar Kelimeler  �%�D�ù�O�D�P-Uygunluk  
Reklam  �'�X�U�D�ù�D�Q �ú�Q�W�H�U�D�N�W�L�I �.�L�ü�L�V�H�O 
�$�U�D�ü�W�×�U�P�D Britannica Online  Wikipedia  Anlamsal Web 
Teknoloji  Html/Ftp  Flash/Java/Xml  Rdf/Rdfs/Owl  

    �.�D�\�Q�D�N�������������·�G�H�Q���D�N�W�D�U�D�Q���7�H�[�W�L�Q�D�U�W�����<�H�Q�J�L�Q�������������������� 

�7�D�E�O�R�G�D�Q�� �G�D�� �D�Q�O�D�ü�×�O�G�×�ù�×�� �•�]�H�U�H�� �Z�H�E�� �������� �L�O�H�� �E�H�U�D�E�H�U�� �L�o�H�U�L�N�O�H�U�G�H�� �E�•�\�•�N�� �G�H�ù�L�ü�L�N�O�L�N�� �Y�H�� �J�H�O�L�ü�P�H�O�H�U��
�P�H�\�G�D�Q�D���J�H�O�P�L�ü�W�L�U�����$�U�W�×�N���H�O�G�H���H�G�L�O�H�F�H�N���R�O�D�Q���E�L�O�J�L�O�H�U�L�Q���N�D�S�V�D�P�×���V�×�Q�×�U�V�×�]���K�D�O�H���J�H�O�P�L�ü�����L�V�W�H�Q�L�O�H�Q���L�o�H�U�L�ù�H��
�o�R�N���N�R�O�D�\���E�L�U���ü�H�N�L�O�G�H���X�O�D�ü�×�O�P�D�\�D���E�D�ü�O�D�Q�P�×�ü�W�×�U�� 

 
2. Marka �ú�W�L�E�D�U�×���.�D�Y�U�D�P�× 
�ú�W�L�E�D�U���N�D�Y�U�D�P�×���L�O�H���L�O�J�L�O�L���O�L�W�H�U�D�W�•�U���L�Q�F�H�O�H�Q�G�L�ù�L�Q�G�H���o�R�N���I�D�U�N�O�×���W�D�Q�×�P�O�D�P�D�O�D�U���E�X�O�X�Q�P�D�N�W�D�G�×�U�����7�•�P���E�X��

�W�D�Q�×�P�O�D�P�D�O�D�U�� �V�R�Q�X�F�X�Q�G�D�� �L�W�L�E�D�U�� �N�D�Y�U�D�P�×�� �E�L�U�� �N�X�U�X�P�� �Y�H�\�D�� �N�X�U�X�O�X�ü�X�Q�� �K�H�P�� �L�o�� �K�H�P�� �G�×�ü�� �K�H�G�H�I�� �N�L�W�O�H�V�L��
�W�D�U�D�I�×�Q�G�D�Q���Q�D�V�×�O�� �D�O�J�×�O�D�Q�G�×�ù�×�Q�×�� �J�|�V�W�H�U�H�Q�� �V�R�\�X�W�� �E�L�U�� �N�D�Y�U�D�P�G�×�U���� �%�X�� �N�D�Y�U�D�P�� �J�H�Q�H�O�O�L�N�O�H�� �D�O�J�×�O�D�P�D�O�D�U�G�D�Q��
�R�O�X�ü�P�D�N�W�D�� �Y�H�� �E�L�U�H�\�O�H�U�� �W�D�U�D�I�×�Q�G�D�Q�� �K�H�P�� �R�O�X�P�O�X�� �K�H�P�G�H�� �R�O�X�P�V�X�]�� �E�L�o�L�P�G�H�� �J�H�U�o�H�N�O�H�ü�P�H�N�W�H�G�L�U��
���.�D�U�D�N�|�V�H���� ������������������ �� �ú�W�L�E�D�U�� �N�D�Y�U�D�P�×�� �E�L�U�� �N�X�U�X�P�X�Q�� �W�•�N�H�W�L�F�L�O�H�U�L�Q�� �J�|�]�•�Q�G�H�� �Q�H�U�H�G�H�� �E�X�O�X�Q�G�X�ù�X�Q�D�� �G�D�L�U��
bilgileri vermektedir. Bu bilgil �H�U�� �N�X�U�X�P�O�D�U�×�Q�� �Q�D�V�×�O�� �E�L�U�� �\�R�O�� �L�]�O�H�\�H�F�H�N�O�H�U�L�� �N�R�Q�X�V�X�Q�G�D�� �\�|�Q�H�W�L�F�L�O�H�U�H��
�E�•�\�•�N���D�Y�D�Q�W�D�M�O�D�U���V�D�ù�O�D�P�D�N�W�D�G�×�U�� 

�0�D�U�N�D�� �E�L�U�� �Y�H�\�D�� �E�L�U�G�H�Q�� �I�D�]�O�D�� �•�U�H�W�L�F�L�� �Y�H�\�D�� �V�D�W�×�F�×�Q�×�Q�� �•�U�•�Q�� �Y�H�\�D�� �K�L�]�P�H�W�O�H�U�L�� �W�D�Q�×�W�P�D�\�D�� �Y�H��
�U�D�N�L�S�O�H�U�L�Q�G�H�Q�� �D�\�×�U�P�D�\�D�� �\�D�U�D�\�D�Q�� �L�V�L�P���� �W�H�U�L�P���� �V�H�P�E�R�O���� �W�D�V�D�U�×�P���� �ü�H�N�L�O���� �L�ü�D�U�H�W �U�H�Q�N�� �Y�H�� �W�•�P�� �E�X�Q�O�D�U�×�Q��
�E�L�U�O�H�ü�L�P�O�H�U�L�G�L�U�����.�R�W�O�H�U���Y�H���$�U�P�V�W�U�R�Q�J�·�G�D�Q���D�N�W�D�U�D�Q�����&�D�Q�����������������������������%�L�U���N�X�U�X�P�X�Q���P�D�U�N�D���R�O�D�E�L�O�P�H�V�L��
�L�o�L�Q�� �V�•�U�G�•�U�•�O�H�E�L�O�L�U�� �U�H�N�D�E�H�W�� �R�U�W�D�P�×�Q�G�D�� �W�•�N�H�W�L�F�L�\�H�� �X�O�D�ü�×�U�N�H�Q�� �R�Q�O�D�U�D�� �V�D�\�J�×�� �G�X�\�D�U�D�N�� �Y�H�� �W�•�N�H�W�L�F�L�O�H�U�L�Q��
�L�K�W�L�\�D�o�O�D�U�×�Q�×�� �G�R�ù�U�X�� �E�L�U�� �ü�H�N�L�O�G�H�� �W�H�V�S�L�W�� �H�G�H�U�H�N�� �S�D�]�D�U�G�D�� �W�D�W�P�L�Q�� �\�D�U�D�W�P�D�G�D�� �|�Q�F�•�� �G�X�U�X�P�G�D�� �R�O�P�D�V�×��
�J�H�U�H�N�P�H�N�W�H�G�L�U���� �.�X�U�X�P�O�D�U�×�Q�� �S�D�]�D�U�G�D�� �•�U�•�Q�� �Y�H�� �K�L�]�P�H�W�O�H�� �E�H�U�D�E�H�U�� �G�D�K�D�� �I�D�]�O�D�� �I�D�\�G�D�� �V�D�ù�O�D�P�D�V�×��
�W�•�N�H�W�L�F�L�Q�L�Q�� �]�L�K�Q�L�Q�G�H�� �P�D�U�N�D�� �K�D�N�N�×�Q�G�D�� �R�O�X�P�O�X�� �o�D�ù�U�×�ü�×�P�O�D�U�� �R�O�X�ü�W�X�U�D�U�D�N�� �P�D�U�N�D�� �L�W�L�E�D�U�×�Q�×�Q�� �\�•�N�V�H�N��
�R�O�P�D�V�×�Q�×���V�D�ù�O�D�P�D�N�W�D�G�×�U�����(�U�G�H�P ve Uslu, 2010: 167). 

�%�L�U�� �P�D�U�N�D�Q�×�Q�� �L�W�L�E�D�U�×�Q�×�Q���R�O�X�ü�P�D�V�×�Q�G�D�� �N�L�ü�L�O�L�N���� �N�L�P�O�L�N�� �Y�H���L�P�D�M�� �N�D�Y�U�D�P�O�D�U�×�� �|�Q�� �S�O�D�Q�D���o�×�N�P�D�N�W�D�G�×�U����
�.�L�ü�L�O�L�N���� �E�L�U�� �P�D�U�N�D�Q�×�Q�� �K�D�Q�J�L�� �G�H�ù�H�U�O�H�U�H�� �Y�H�� �W�H�P�H�O�L�Q�G�H�� �K�D�Q�J�L�� �G�H�ù�H�U�O�H�U�H�� �V�D�K�L�S�� �R�O�G�X�ù�X�G�X�U���� �.�L�P�O�L�N���� �E�L�U��
�P�D�U�N�D�Q�×�Q�� �N�H�Q�G�L�� �J�|�]�•�Q�G�H�� �N�H�Q�G�L�V�L�Q�L�� �Q�D�V�×�O�� �Y�H���Q�H���G�X�U�X�P�G�D�� �R�O�G�X�ù�X�� �Y�H�� �L�o�� �S�D�\�G�D�ü�O�D�U�� �W�D�U�D�I�×�Q�G�D�Q�� �Q�D�V�×�O��
�D�O�J�×�O�D�Q�G�×�ù�×�G�×�U���� �ú�P�D�M�� �L�V�H�� �P�D�U�N�D�Q�×�Q�� �G�×�ü�� �S�D�\�G�D�ü�O�D�U�� �W�D�U�D�I�×�Q�G�D�Q�� �Q�D�V�×�O�� �D�O�J�×�O�D�Q�G�×�ù�×�G�×�U���� �%�X�� ���� �N�D�Y�U�D�P�×�Q��
�W�•�P�•�Q�•�Q���E�L�U�O�H�ü�L�P�L�Q�G�H�Q���L�W�L�E�D�U���N�D�Y�U�D�P�×���P�H�\�G�D�Q�D���J�H�O�P�H�N�W�H�G�L�U�������.�D�U�D�N�|�V�H������������������-5).  

 
�������$�U�D�ü�W�×�U�P�D 
3.1. �$�U�D�ü�W�×�U�P�D�Q�×�Q���$�P�D�F�× 
�%�L�U�� �ü�H�N�L�O�G�H�� �L�Q�W�H�U�Q�H�W�L�� �N�X�O�O�D�Q�D�Q�� �K�H�U�N�H�V�L�Q�� �E�L�O�H�U�H�N�� �Y�H�\�D�� �E�L�O�P�H�\�H�U�H�N�� �E�L�U�� �ü�H�N�L�O�G�H�� �\�D�U�D�U�O�D�Q�G�×�ù�×�� �E�L�U��

�X�\�J�X�O�D�P�D���R�O�D�Q���Z�H�E�����������W�H�N�Q�R�O�R�M�L�V�L�����V�D�G�H�F�H���L�Q�V�D�Q�O�D�U�×���G�H�ù�L�O���P�D�U�N�D�O�D�U�×���G�D���H�W�N�L�O�H�P�H�N�W�H�G�L�U�����0�D�U�N�D�O�D�U���E�L�U��
�W�D�U�D�I�W�D�Q���R�Q�O�L�Q�H���G�D�Y�U�D�Q�×�ü�O�D�U���V�H�U�J�L�O�H�U�N�H�Q���Z�H�E ���������D�O�W���\�D�S�×�V�×�Q�×���N�X�O�O�D�Q�×�U�N�H�Q���E�L�U���W�D�U�D�I�W�D�Q���G�D���W�•�N�H�W�L�F�L�O�H�U�L�Q�L�Q��
�G�D�Y�U�D�Q�×�ü�O�D�U�×�Q�×�� �L�Q�F�H�O�H�P�H�N�� �Y�H�� �G�D�K�D�� �V�S�H�V�L�I�L�N�� �E�L�U�� �N�L�W�O�H�\�H�� �X�O�D�ü�P�D�N�� �D�P�D�F�×�\�O�D�� �Z�H�E�� �������� �W�H�N�Q�R�O�R�M�L�V�L�Q�G�H�Q��
�\�D�U�D�U�O�D�Q�P�D�N�W�D�G�×�U�O�D�U���� �%�X�� �G�X�U�X�P�� �P�D�U�N�D�O�D�U�� �L�O�H�� �W�•�N�H�W�L�F�L�O�H�U�� �D�U�D�V�×�Q�G�D�� �E�L�U�� �H�W�N�L�O�H�ü�L�P�� �P�H�\�G�D�Q�D��
getirmektedir ���� �%�X�� �H�W�N�L�O�H�ü�L�P�O�H�U�� �V�R�Q�X�F�X�Q�G�D�� �L�V�H�� �P�D�U�N�D�O�D�U�×�Q�� �L�W�L�E�D�U�×�Q�×�Q�� �R�O�X�P�O�X�� �Y�H�\�D�� �R�O�X�P�V�X�]�� �\�|�Q�G�H��
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�H�W�N�L�O�H�G�L�ù�L�� �G�•�ü�•�Q�•�O�P�H�N�W�H�G�L�U���� �%�X�� �o�D�O�×�ü�P�D���� �Z�H�E�� �������·�×�Q�� �G�L�ù�H�U�� �E�L�U�� �L�I�D�G�H�\�O�H�� �V�H�P�D�Q�W�L�N���D�Q�O�D�P�V�D�O�� �Z�H�E�L�Q��
�P�D�U�N�D���L�W�L�E�D�U�×�Q�D���H�W�N�L�V�L�Q�L�Q���R�O�X�S���R�O�P�D�G�×�ù�×�Q�×���R�U�W�D�\�D���N�R�\�P�D�\�×���D�P�D�o�O�D�P�D�N�W�D�G�×�U���� 

3.2. Ara�ü�W�×�U�P�D�Q�×�Q���g�Q�H�P�L 
�*�H�O�H�Q�H�N�V�H�O���P�H�G�\�D���Y�H���V�R�V�\�D�O���P�H�G�\�D�\�D���J�|�U�H���•�]�H�U�L�Q�H���o�R�N���D�]���o�D�O�×�ü�P�D���E�X�O�X�Q�D�Q���Z�H�E�����������N�D�Y�U�D�P�×����

�J�H�O�H�F�H�ù�H�� �S�U�R�M�H�N�V�L�\�R�Q�� �W�X�W�P�D�N�� �Y�H�� �\�H�Q�L�� �o�D�O�×�ü�P�D�O�D�U�×�� �G�H�V�W�H�N�O�H�P�H�� �L�o�L�Q�� �G�D�K�D�� �I�D�]�O�D�� �o�D�O�×�ü�×�O�P�D�V�×��
�J�H�U�H�N�P�H�N�W�H�G�L�U�����%�X�Q�X�Q�O�D���E�L�U�O�L�N�W�H���Z�H�E�����������L�O�H���P�D�U�N�D���L�W�L�E�D�U�×���•�]�H�U�L�Q�H �D�U�D�ü�W�×�U�P�D�\�D���L�V�H���U�D�V�W�O�D�Q�D�P�D�P�×�ü�W�×�U����
�%�X���J�H�U�o�H�N�O�H�U���G�L�N�N�D�W�H���D�O�×�Q�G�×�ù�×�Q�G�D���E�X���o�D�O�×�ü�P�D���Z�H�E�����������W�H�N�Q�R�O�R�M�L�O�H�U�L�Q�L�Q���P�D�U�N�D���L�W�L�E�D�U�×�Q�D���H�W�N�L�V�L�Q�L�Q���Y�D�U��
�R�O�X�S���R�O�P�D�G�×�ù�×�Q�×���R�U�W�D�\�D���N�R�\�D�F�D�N���R�O�P�D�V�×���Q�H�G�H�Q�L�\�O�H���|�Q�H�P���D�U�]���H�W�P�H�N�W�H�G�L�U���� 

�����������7�H�P�H�O���9�D�U�V�D�\�×�P�O�D�U 
�$�U�D�ü�W�×�U�P�D�Q�×�Q���W�H�P�H�O���Y�D�U�V�D�\�×�P�×��H 1�·�G�H�N�L���J�L�E�L���E�H�O�L�U�O�H�Q�P�L�ü�W�L�U���� 
H 1. �:�H�E�����������0�D�U�N�D���ú�W�L�E�D�U�×�Q�×���(�W�N�L�O�H�P�H�N�W�H�G�L�U��  
�����������$�U�D�ü�W�×�U�P�D�Q�×�Q���(�Y�U�H�Q�L���Y�H���g�U�Q�H�N�O�H�P�L 
�d�D�O�×�ü�P�D�Q�×�Q�� �Z�H�E�� �������·�×�� �Y�H�� �P�D�U�N�D�� �L�W�L�E�D�U�×�Q�×�� �N�R�Q�X�� �D�O�P�D�V�×�� �Q�H�G�H�Q�L�\�O�H�� �D�U�D�ü�W�×�U�P�D�Q�×�Q�� �H�Y�U�H�Q�L�� �L�Q�W�H�U�Q�H�W��

�N�X�O�O�D�Q�×�F�×�O�D�U�×�� �R�O�D�U�D�N�� �E�H�O�L�U�O�H�Q�L�U�N�H�Q���� �D�U�D�ü�W�×�U�P�D�Q�×�Q�� �|�U�Q�H�N�O�H�P�L�� �L�V�H�� �P�D�U�N�D�� �N�X�O�O�D�Q�D�Q�� ������ �\�D�ü�×�Q�G�D�Q�� �E�•�\�•�N��
�E�L�U�H�\�O�H�U���R�O�D�U�D�N���E�H�O�L�U�O�H�Q�P�L�ü�W�L�U���� 

�����������$�U�D�ü�W�×�U�P�D�Q�×�Q���<�|�Q�W�H�P�L 
�$�U�D�ü�W�×�U�P�D�G�D�� �Q�L�F�H�O�� �D�U�D�ü�W�×�U�P�D�� �\�|�Q�W�H�P�L�� �N�X�O�O�D�Q�×�O�P�×�ü�W�×�U���� �2�Q�O�L�Q�H�� �D�Q�N�H�W�� ���6�X�U�Y�H�\���� �W�H�N�Q�L�ù�L�Q�G�H�Q��

�\�D�U�D�U�O�D�Q�×�O�D�Q���E�X���o�D�O�×�ü�P�D�G�D���J�H�U�o�H�N�O�H�ü�W�L�U�L�O�H�Q���D�U�D�ü�W�×�U�P�D�\�D�����������G�H�Q�H�N���N�D�W�×�O�P�×�ü�W�×�U���� 
�)�R�P�E�U�X�Q�� �Y�H�� �D�U�N�D�G�D�ü�O�D�U�×�Q�×�Q�� �J�H�O�L�ü�W�L�U�G�L�ù�L�� �L�W�L�E�D�U�� �N�D�W�V�D�\�×�V�×�� �|�O�o�H�ù�L�� �Y�H�� �N�X�U�X�P�V�D�O�� �L�W�L�E�D�U�� �E�L�O�H�ü�H�Q�O�H�U�L��

�|�O�o�H�ù�L�Q�G�H�Q���H�V�L�Q�O�H�Q�L�O�H�U�H�N���K�D�]�×�U�O�D�Q�D�Q���|�O�o�H�N���o�R�N���E�R�\�X�W�O�X���\�D�S�×�\�D���V�D�K�L�S���E�L�U���|�O�o�H�N�W�L�U���Y�H���|�O�o�H�N���L�o�L�Q�G�H��������
�V�R�U�X���\�H�U���D�O�P�D�N�W�D���Y�H���E�X���������V�R�U�X�������J�L�]�L�O���G�H�ù�L�ü�N�H�Q�L���R�O�X�ü�W�X�U�P�D�N�W�D�G�×�U�����%�X���J�L�]�L�O���G�H�ù�L�ü�N�H�Q�O�H�U���L�V�H���ü�X���ü�H�N�L�O�G�H��
�V�×�U�D�O�D�Q�P�D�N�W�D�G�×�U�����G�X�\�J�X�V�D�O���o�H�N�L�P�����•�U�•�Q���Y�H���K�L�]�P�H�W���N�D�O�L�W�H�V�L�����Y�L�]�\�R�Q���Y�H���O�L�G�H�U�O�L�N�����L�ü�\�H�U�L���o�H�Y�U�H�V�L�����V�R�V�\�D�O��
�Y�H�� �o�H�Y�U�H�V�H�O�� �V�R�U�X�P�O�X�O�X�N���� �I�L�Q�D�Q�V�D�O�� �S�H�U�I�R�U�P�D�Q�V�� �ü�H�N�O�L�Q�G�H�G�L�U�� ���$�O�Q�×�D�o�×�N�� �Y�G������ ������������ ���� �%�X�� �|�O�o�H�N�� �H�W�U�D�I�×�Q�G�D��
�K�D�]�×�U�O�D�Q�D�Q���V�R�U�X�O�D�U���R�Q�O�L�Q�H���R�U�W�D�P�D�����V�X�U�Y�H�H�\���F�R�P�����\�•�N�O�H�Q�P�L�ü���Y�H���G�H�Q�H�N�O�H�U�H���V�D�Q�D�O���R�U�W�D�P�G�D���X�O�D�ü�×�O�D�U�D�N��
�D�Q�N�H�W�� �I�R�U�P�O�D�U�×�Q�×�� �G�R�O�G�X�U�P�D�O�D�U�×�� �L�V�W�H�Q�P�L�ü�W�L�U���� �6�R�V�\�D�O�� �P�H�G�\�D�� �S�O�D�W�I�R�U�P�O�D�U�×���� �P�D�L�O�� �R�U�W�D�P�O�D�U�×���� �Z�K�D�W�V�D�S�S��
�J�U�X�S�O�D�U�×�� �D�U�D�F�×�O�×�ù�×�\�O�D�� �O�L�Q�N�O�H�U�L�Q�� �S�D�\�O�D�ü�×�O�G�×�ù�×�� �D�U�D�ü�W�×�U�P�D�G�D���� �N�D�W�×�O�×�P�F�×�O�D�U�� �L�O�J�L�O�L�� �O�L�Q�N�O�H�U�H�� �W�×�N�O�D�\�D�U�D�N�� �D�o�×�O�D�Q��
�V�D�\�I�D�G�D�N�L�� �D�U�D�ü�W�×�U�P�D�� �I�R�U�P�X�Q�X�� �G�R�O�G�X�U�P�X�ü�O�D�U�G�×�U���� �(�O�G�H�� �H�G�L�O�H�Q�� �Y�H�U�L�O�H�U�� �6�3�6�6�� ������ �S�U�R�J�U�D�P�×�Q�G�D�Q��
�\�D�U�D�U�O�D�Q�×�O�D�U�D�N���I�U�H�N�D�Q�V�����D�Q�R�Y�D�����I�D�N�W�|�U���Y�H���U�H�J�U�H�V�\�R�Q���D�Q�D�O�L�]�O�H�U�L�Q�L�Q���J�H�U�o�H�N�O�H�ü�W�L�U�L�O�P�L�ü�W�L�U���� 

3.6. �g�Q�W�H�V�W�����3�U�H�W�H�V�W�� 
�+�D�]�×�U�O�D�Q�D�Q���|�O�o�H�N���X�\�J�X�O�D�Q�P�D�G�D�Q���|�Q�F�H���|�Q���W�H�V�W�H���W�D�E�L���W�X�W�X�O�P�X�ü���Y�H���J�H�U�o�H�N�O�H�ü�W�L�U�L�O�H�Q�����������D�Q�N�H�W�L�Q������

�W�D�Q�H�V�L�� �K�D�W�D�O�×�� �R�O�G�X�ù�X�� �J�|�]�O�H�Q�G�L�ù�L�� �L�o�L�Q�� �������� �D�Q�N�H�W�� �&�U�R�Q�E�D�F�K�·�V�� �$�O�S�K�D�� �G�H�ù�H�U�O�H�U�L�Q�G�H�Q�� �V�H�P�D�Q�W�L�N�� �Z�H�E��
�G�H�ù�L�ü�N�H�Q�L�Q�L�Q�������������������P�D�U�N�D���L�W�L�E�D�U�×���G�H�ù�L�ü�N�H�Q�L�Q�L�Q�����������������R�O�G�X�ù�X���J�|�]�O�H�Q�O�H�Q�P�L�ü���Y�H���E�X���G�H�ù�H�U�O�H�U�O�H���|�O�o�H�ù�L�Q��
�D�U�D�ü�W�×�U�P�D�� �L�o�L�Q�� �J�•�Y�H�Q�L�O�L�U�� �R�O�G�X�ù�X�� �V�R�Q�X�F�X�Q�D�� �Y�D�U�×�O�P�×�ü�W�×�U���� �'�L�ù�H�U�� �W�D�U�D�I�W�D�Q�� �%�D�U�W�O�H�W�W�� �W�H�V�W�L�Q�H�� �J�|�U�H�� �I�D�N�W�|�U��
�D�Q�D�O�L�]�L�Q�H�� �W�D�E�L�� �W�X�W�X�O�D�Q�� �|�Q�H�U�P�H�O�H�U�� �L�O�H�� �D�Q�D�� �J�U�X�S�� �D�U�D�V�×�Q�G�D�� �D�Q�O�D�P�O�×�� �I�D�U�N�O�×�O�×�N�O�D�U�×�Q�� �R�O�G�X�ù�X�� �Y�H�� �.�0�2��
�G�H�ù�H�U�O�H�U�L�Q�L�Q�� �L�V�H�� �P�D�U�N�D�� �L�W�L�E�D�U�×�� �G�H�ù�L�ü�N�H�Q�L�Q�G�H�� �������������� �V�H�P�D�Q�W�L�N�� �Z�H�E�� �G�H�ù�L�ü�N�H�Q�L�Q�G�H�� �L�V�H�� ������������ �R�O�G�X�ù�X��
�R�U�W�D�\�D���o�×�N�P�×�ü�W�×�U�����%�X���V�R�Q�X�o�O�D�U���L�O�H���E�X���D�U�D�ü�W�×�U�P�D�Q�×�Q���\�D�S�×�O�D�E�L�O�L�U���R�O�G�X�ù�X���V�R�Q�X�F�X�Q�D���Y�D�U�×�O�P�×�ü�W�×�U�� 

�g�Q�W�H�V�W�� �V�R�Q�X�F�X�Q�G�D�� �J�H�U�o�H�N�O�H�ü�W�L�U�L�O�H�Q�� �D�Q�D�O�L�]�O�H�U�H�� �E�D�ù�O�×�� �R�O�D�U�D�N�� �|�O�o�H�N�W�H�� �G�•�]�H�O�W�L�O�P�H�� �\�D�S�×�O�P�D�G�D�Q�� �E�X��
�|�O�o�H�N���X�\�J�X�O�D�Q�P�D�\�D���E�D�ü�O�D�Q�P�×�ü�W�×�U���� 

3.7�����$�U�D�ü�W�×�U�P�D�Q�×�Q���%�X�O�J�X�O�D�U�× 
�*�H�O�L�ü�H�Q���W�H�N�Q�R�O�R�M�L�O�H�U�O�H���E�L�U�O�L�N�W�H���K�×�]���N�D�]�D�Q�D�Q���G�H�ù�L�ü�L�P���V�•�U�H�F�L�Q�L�Q���E�L�U���V�R�Q�X�F�X���R�O�D�U�D�N���E�L�U���o�R�N���L�Q�V�D�Q�×�Q��

�I�D�U�N�×�Q�G�D�� �R�O�P�D�G�D�Q�� �G�H�Q�H�\�L�P�O�H�G�L�ù�L�� �Z�H�E�� �������� �G�L�ù�H�U�� �E�L�U�� �L�I�D�G�H�\�O�H�� �V�H�P�D�Q�W�L�N�� ���D�Q�O�D�P�V�D�O���� �Z�H�E���� �V�D�G�H�F�H��
�L�Q�V�D�Q�O�D�U�×�Q�� �K�D�\�D�W�×�Q�D�� �G�H�ù�L�O�� �P�D�U�N�D�O�D�U�� �L�o�L�Q�G�H�� �\�H�Q�L�� �G�H�Q�H�\�L�P�O�H�U�� �V�X�Q�P�D�N�W�D�G�×�U���� �%�X�� �G�H�Q�H�\�L�P�O�H�P�H��
�V�•�U�H�o�O�H�U�L�Q�L�Q�� �R�W�R�P�D�W�L�N�� �R�O�D�U�D�N�� �P�D�U�N�D�O�D�U�×�� �G�D�� �H�W�N�L�V�L�� �D�O�W�×�Q�D�� �D�O�G�×�ù�×�� �G�•�ü�•�Q�•�O�P�H�N�W�H�G�L�U���� �%�X�� �\�D�N�O�D�ü�×�P�G�D�Q��
�K�D�U�H�N�H�W�O�H�� �J�H�U�o�H�N�O�H�ü�W�L�U�L�O�H�Q�� �E�X�� �D�U�D�ü�W�×�U�P�D�G�D�� �H�O�G�H�� �H�G�L�O�H�Q�� �Y�H�U�L�O�H�U�� �L�Q�F�H�O�H�Q�G�L�ù�L�Q�G�H�� �N�D�W�×�O�×�P�F�×�O�D�U�×�Q��
�G�H�P�R�J�U�D�I�L�N���|�]�H�O�O�L�N�O�H�U�L�Q�L�Q���D�ü�D�ù�×�G�D�N�L���ü�H�N�L�O�G�H���R�O�G�X�ù�X���R�U�W�D�\�D���o�×�N�P�D�N�W�D�G�×�U���� 

���������������.�D�W�×�O�×�P�F�×�O�D�U�×�Q���'�H�P�R�J�U�D�I�L�N���g�]�H�O�O�L�N�O�H�U�L 
�.�D�W�×�O�×�P�F�×�O�D�U�� �\�D�ü�� �D�o�×�V�×�Q�G�D�Q�� �L�Q�F�H�O�H�Q�G�L�ù�L�Q�G�H�� �E�•�\�•�N�� �R�U�D�Q�G�D�� ����-������ �\�D�ü�� �D�U�D�O�×�ù�×�Q�G�D�� ���������������� �\�H�U��

�D�O�G�×�N�O�D�U�×�� �J�|�U�•�O�P�H�N�W�H�G�L�U���� �%�X�Q�X�Q�� �\�D�Q�×�Q�G�D�� �L�N�L�Q�F�L�� �E�•�\�•�N�� �N�D�W�×�O�×�P�F�×�� �J�U�X�E�X�Q�X�Q�� ����-31 ya�ü�� �D�U�D�O�×�ù�×�Q�G�D�N�L��
�����������������N�D�G�×�Q���Y�H���H�U�N�H�N�O�H�U�G�H�Q���R�O�X�ü�W�X�ù�X���J�|�U�•�O�P�H�N�W�H�G�L�U���� 
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�7�D�E�O�R���������.�D�W�×�O�×�P�F�×�O�D�U�×�Q���<�D�ü���'�D�ù�×�O�×�P�O�D�U�× 

�<�D�ü Frekans �<�•�]�G�H 

�������\�D�ü���D�O�W�× 2 1 
18-24 117 57,6 
25-31 65 32,0 
32-38 13 6,4 
39-45 2 1 
46-52 2 1 
�.�D�\�×�S���9�H�U�L 2 1 
TOPLAM  203 100 

�.�D�W�×�O�×�P�F�×�O�D�U�� �F�L�Q�V�L�\�H�W�� �D�o�×�V�×�Q�G�D�Q�� �L�Q�F�H�O�H�Q�G�L�ù�L�Q�G�H�� �L�V�H�� ���E�N�]�� �7�D�E�O�R������ �����������·�L�Q�L�Q�� �N�D�G�×�Q�O�D�U�G�D�Q��
�����������·�V�L�Q�L�Q���L�V�H���H�U�N�H�N�O�H�U�G�H�Q���R�O�X�ü�W�X�ù�X���J�|�U�•�O�P�H�N�W�H�G�L�U�����'�L�ù�H�U���W�D�U�D�I�W�D�Q���P�H�G�H�Q�L���G�X�U�X�P�O�D�U�×���D�o�×�V�×�Q�G�D�Q���L�V�H��
�����������·�L�Q�L�Q���E�H�N�D�U���������������·�L�Q�L�Q���L�V�H���H�Y�O�L���E�L�U�H�\�O�H�U�G�H�Q���R�O�X�ü�P�D�N�W�D�G�×�U���� 

 
Tablo  �������.�D�W�×�O�×�P�F�×�O�D�U�×�Q���&�L�Q�V�L�\�H�W���Y�H���0�H�G�H�Q�L���'�X�U�X�P���$�o�×�V�×�Q�G�D�Q���'�D�ù�×�O�×�P�O�D�U�× 

Cinsiyet  Frekans �<�•�]�G�H Medeni Durum  Frekans �<�•�]�G�H 

�.�D�G�×�Q 137 67,8 Evli  47 23,5 
Erkek 65 32,2 �%�H�N�k�U 153 76,5 
TOPLAM  202 100 TOPLAM  202 100 

�.�D�W�×�O�×�P�F�×�O�D�U���H�ù�L�W�L�P���G�X�U�X�P�X���D�o�×�V�×�Q�G�D�Q���L�Q�F�H�O�H�Q�G�L�ù�L�Q�G�H���H�Q���I�D�]�O�D���N�D�W�×�O�×�P�×�Q���O�L�V�D�Q�V���H�ù�L�W�L�P�L�Q�H���V�D�K�L�S��
�E�L�U�H�\�O�H�U�G�H�Q���V�D�ù�O�D�Q�G�×�ù�×�Q�×���J�|�U�•�O�P�H�N�W�H�G�L�U�����%�X�Q�X���|�Q�O�L�V�D�Q�V���H�ù�L�W�L�P�L���D�O�D�Q�O�D�U���Y�H���O�L�V�D�Q�V�•�V�W�•���H�ù�L�W�L�P���D�O�D�Q�O�D�U��
�L�]�O�H�P�H�N�W�H�G�L�U���� �%�X�� �G�X�U�X�P�X�Q�� �R�O�X�ü�P�D�V�×�Q�G�D�� �V�H�P�D�Q�W�L�N�� �Z�H�E�� �N�R�Q�X�V�X�Q�X�Q�� �\�H�Werince bilinmemesi etkili 
�R�O�G�X�ù�X�� �G�•�ü�•�Q�•�O�P�H�N�W�H�G�L�U���� �d�•�Q�N�•�� �L�O�H�U�O�H�\�H�Q�� �D�ü�D�P�D�G�D�� �N�D�W�×�O�×�P�F�×�O�D�U�D�� �V�H�P�D�Q�W�L�N�� �Z�H�E�� �L�O�H�� �L�O�J�L�O�L�� �V�R�U�X�O�D�Q��
�V�R�U�X�O�D�U�G�D���D�U�D�ü�W�×�U�P�D�F�×�O�D�U�×�Q���E�L�O�J�L���V�D�K�L�E�L���R�O�P�D�G�×�N�O�D�U�×���L�o�L�Q���D�U�D�ü�W�×�U�P�D�\�×���W�D�P�D�P�O�D�P�D�G�D�Q���o�×�N�×�ü���\�D�S�W�×�N�O�D�U�×��
�J�H�U�L���G�|�Q�•�ü�O�H�U�L���\�D�S�×�O�P�×�ü�W�×�U�����.�D�W�×�O�×�P�F�×�O�D�U���J�H�O�L�U���G�X�U�X�P�X���D�o�×�V�×�Q�G�D�Q���L�Q�F�H�O�H�Q�G�L�ù�L�Q�G�H���L�V�H���H�Q���I�D�]�O�D���N�D�W�×�O�×�P�×�Q��
������������ �W�O�� �Y�H�� �D�O�W�×�� �J�H�O�L�U�� �J�U�X�E�X�Q�G�D�N�L�� �E�L�U�H�\�O�H�U�� ���������������� �W�D�U�D�I�×�Q�G�D�Q�� �V�D�ù�O�D�Q�G�×�ù�×�� �Y�H�� �D�\�U�×�F�D�� ��������-4000 TL 
�D�U�D�V�×�Q�G�D�N�L���J�H�O�L�U���J�U�X�E�X�Q�G�D�N�L���E�L�U�H�\�O�H�U�L�Q���G�H�������������������\�•�N�V�H�N���E�L�U���N�D�W�×�O�×�P���V�D�ù�O�D�G�×�N�O�D�U�×���J�|�U�•�O�P�H�N�W�H�G�L�U.  
 

�7�D�E�O�R���������.�D�W�×�O�×�P�F�×�O�D�U�×�Q���(�ù�L�W�L�P���Y�H���*�H�O�L�U���'�X�U�X�P�X���$�o�×�V�×�Q�G�D�Q���'�D�ù�×�O�×�P�O�D�U�× 

�(�ù�L�W�L�P���'�X�U�X�P�X Frekans �<�•�]�G�H Gelir Durumu  Frekans �<�•�]�G�H 

�ú�O�N�R�N�X�O 1 ,5 �������������7�/���Y�H���D�O�W�× 78 56,1 
Ortaokul  2 1,0 2001-4000 TL 47 33,8 
Lise 16 8,3 4001-6000 TL 13 9,4 
�g�Q�O�L�V�D�Q�V 23 12,0 6001-8000 TL 1 ,7 
Lisans 130 67,7 TOPLAM  139 100 
�/�L�V�D�Q�V�•�V�W�• 20 10,4  
TOPLAM  192 100 

�0�H�V�O�H�N�L�� �D�o�×�G�D�Q�� �L�Q�F�H�O�H�Q�G�L�ù�L�Q�G�H�� �L�V�H�� �H�Q�� �I�D�]�O�D�� �N�D�W�×�O�×�P�F�×�Q�×�Q�� �|�ù�U�H�Q�F�L�O�H�U�G�H�Q�� �R�O�G�X�ù�X�� ������������������ �L�N�L�Q�F�L��
�V�×�U�D�G�D���L�O�H�W�L�ü�L�P�F�L�O�H�U�L�Q�������������������•�o�•�Q�F�•���V�×�U�D�G�D���0�•�K�H�Q�G�L�V�O�H�U�L�Q�����������������Y�H���G�|�U�G�•�Q�F�•���V�×�U�D�G�D���|�ù�U�H�W�P�H�Q�O�H�U�L�Q��
���������������H�Q���I�D�]�O�D���N�D�W�×�O�×�P���J�|�V�W�H�U�G�L�N�O�H�U�L���J�|�U�•�O�P�H�N�W�H�G�L�U���� 
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Tablo  �������.�D�W�×�O�×�P�F�×�O�D�U�×�Q���(�ù�L�W�L�P���Y�H���*�H�O�L�U���'�X�U�X�P�X���$�o�×�V�×�Q�G�D�Q���'�D�ù�×�O�×�P�O�D�U�× 

Meslek  Frekans �<�•�]�G�H Meslek  Frekans �<�•�]�G�H 

�%�D�Q�N�D�F�× 2 1,0 �'�D�Q�×�ü�P�D�Q 3 1,5 
�*�•�Y�H�Q�O�L�N���*�•�F�• 3 1,5 Esnaf 4 2,0 
�(�Y���+�D�Q�×�P�× 12 5,9 �)�R�W�R�ù�U�D�I�o�× 2 1,0 
Grafiker  2 1,0 �+�H�P�ü�L�U�H 2 1,0 
�ú�N�W�L�V�D�W�o�× 2 1,0 �ú�.�����8�]�P�D�Q�× 2 1,0 
�ú�ü�o�L 9 4,4 �ú�ü�V�L�] 15 7,4 
�ú�O�H�W�L�ü�L�P�F�L 18 8,9 Memur  10 4,9 
Mimar  2 1,0 Muhasebeci 6 3,0 
�0�•�K�H�Q�G�L�V 17 8,4 �g�ù�U�H�Q�F�L 47 23,2 
�g�ù�U�H�W�P�H�Q 16 7,9 Pazarlama 2 1,0 
Serbest Meslek 2 1,0 Tekniker 6 3,0 
Usta 3 1,5 Uzman 4 2,0 
�'�L�ù�H�U 8 3,9 TOPLAM    

�'�L�ù�H�U���W�D�U�D�I�W�D�Q���G�H�Q�H�N�O�H�U���L�N�D�P�H�W���H�W�W�L�N�O�H�U�L���ü�H�K�L�U�O�H�U���D�o�×�V�×�Q�G�D�Q���L�Q�F�H�O�H�Q�G�L�ù�L�Q�G�H���L�V�H���H�Q���I�D�]�O�D���N�D�W�×�O�×�P�×�Q��
������������ �L�O�H�� �7�U�D�E�]�R�Q���� ������������ �L�O�H�� �5�L�]�H���� ���������� �L�O�H�� �ú�V�W�D�Q�E�X�O���� ���������� �L�O�H�� �*�•�P�•�ü�K�D�Q�H���� ���������� �L�O�H�� �$�Q�N�D�U�D�·�G�D�Q��
�V�D�ù�O�D�Q�G�×�ù�×���J�|�U�•�O�P�H�N�W�H�G�L�U�����%�X���D�U�D�ü�W�×�U�P�D�\�D���W�R�S�O�D�P�G�D���������L�O�G�H�Q���N�D�W�×�O�×�P���V�D�ù�O�D�Q�P�×�ü�W�×�U���� 

���������������7�H�N�Q�R�O�R�M�L���.�X�O�O�D�Q�×�P�×�Q�D���<�|�Q�H�O�L�N���7�X�W�X�P�O�D�U 
�.�D�W�×�O�×�P�F�×�O�D�U�D�� �D�N�×�O�O�×�� �W�H�O�H�I�R�Q�� �N�X�O�O�D�Q�×�P�� �N�X�O�O�D�Q�P�D�G�×�N�O�D�U�×�� �Y�H�� �V�R�V�\�D�O�� �P�H�G�\�D�� �K�H�V�D�S�O�D�U�×�Q�D�� �V�D�K�L�S�� �R�O�X�S��

�R�O�P�D�G�×�N�O�D�U�×�� �V�R�U�X�O�P�X�ü�� �Y�H�� �E�X�� �L�N�L�� �V�R�U�X�\�D�� �N�D�W�×�O�×�P�F�×�O�D�U�×�Q�� �W�D�P�D�P�×�� �������������� �R�O�X�P�O�X�� �\�|�Q�•�Q�G�H�� �F�H�Y�D�S��
�Y�H�U�P�L�ü�O�H�U�G�L�U�����<�L�Q�H���E�X���N�L�ü�L�O�H�U�H���6�H�P�D�Q�W�L�N���:�H�E�����:�H�E�������������$�Q�O�D�P�V�D�O���:�H�E���J�L�E�L���N�D�Y�U�D�P�O�D�U�G�D�Q���K�D�E�H�U�G�D�U��
�R�O�X�S�� �R�O�P�D�G�×�N�O�D�U�×�� �V�R�U�X�O�G�X�ù�X�Q�G�D�� ���E�N�]���� �7�D�E�O�R�� �������� �H�Y�H�W�� �F�H�Y�D�E�×�Q�×�� �Y�H�U�H�Q�O�H�U�L�Q�� �������������� �K�D�\�×�U�� �F�H�Y�D�E�×�Q�×��
�Y�H�U�H�Q�O�H�U�L�Q���L�V�H���������������R�O�G�X�ù�X���R�U�W�D�\�D���o�×�N�P�D�N�W�D�G�×�U���� 

 
Tablo 6: Semantik Web/ Web 3.0 �����$�Q�O�D�P�V�D�O���:�H�E�·�G�H�Q���+�D�E�H�U�G�D�U���2�O�P�D���'�X�U�X�P 

 Frekans �<�•�]�G�H 

Evet 49 24,1 
�+�D�\�×�U 154 79,9 
TOPLAM  203 100 

�.�D�W�×�O�×�P�F�×�O�D�U�D���� �N�H�Q�G�L�� �V�R�V�\�D�O�� �R�U�W�D�P�O�D�U�G�D�� �N�R�Q�X�ü�X�O�D�Q�� �N�R�Q�X�O�D�U�O�D�� �L�O�J�L�O�L�� �U�H�N�O�D�P�� �P�H�V�D�M�O�D�U�×�� �D�O�×�S��
�D�O�P�D�G�×�N�O�D�U�×���V�R�U�X�O�P�X�ü���Y�H���N�D�W�×�O�×�P�F�×�O�D�U�×�Q���U�H�N�O�D�P���P�H�V�D�M�O�D�U�×���D�O�G�×�N�O�D�U�×���\�|�Q�•�Q�H���������������R�U�D�Q�×�Q�G�D���H�Y�H�W���F�H�Y�D�E�×��
�Y�H�U�G�L�N�O�H�U�L���J�|�U�•�O�P�H�N�W�H�G�L�U�����+�D�\�×�U���G�L�\�H�Q�O�H�U�L�Q���R�U�D�Q�×���L�V�H���V�D�G�H�F�H�������������·�G�Lr.  

 
�7�D�E�O�R���������6�R�V�\�D�O���2�U�W�D�P�O�D�U�G�D���.�R�Q�X�ü�X�O�D�Q���.�R�Q�X�O�D�U�O�D���ú�O�J�L�O�L���5�H�N�O�D�P���0�H�V�D�M�×���$�O�P�D���'�X�U�X�P�X 

 Frekans �<�•�]�G�H 

Evet 151 74.8 
�+�D�\�×�U 51 25.2 
TOPLAM  202 100 

�ú�Q�V�D�Q�O�D�U�D�� �V�H�P�D�Q�W�L�N�� �Z�H�E�·�L�Q�� �H�Q�� �|�Q�H�P�O�L�� �|�]�H�O�O�L�N�O�H�U�L�Q�G�H�Q�� �E�L�U�L�V�L�� �R�O�D�Q�� �N�X�O�O�D�Q�×�F�×�O�D�U�O�D�� �L�O�J�L�O�L�� �G�D�W�D�O�D�U�×��
�W�R�S�O�D�P�D���Y�H���E�X���G�D�W�D�O�D�U�×���D�Q�O�D�P�O�D�Q�G�×�U�D�U�D�N���\�H�Q�L���Y�H�U�L�O�H�U���•�U�H�W�P�H���L�ü�O�H�P�L���G�L�N�N�D�W�H���D�O�×�Q�D�U�D�N���V�R�U�X�O�D�Q���´�D�N�×�O�O�×��
�F�L�K�D�]�O�D�U�×�Q�� �Y�H�\�D�� �L�Q�W�H�U�Q�H�W�W�H�� �W�D�N�L�S�� �H�G�L�O�H�Q�� �E�L�U�� �V�D�\�I�D�Q�×�Q�� �L�Q�V�D�Q�O�D�U�× �o�H�Y�U�H�V�L�Q�G�H�N�L�� �L�Q�V�D�Q�O�D�U�G�D�Q�� �G�D�K�D�� �L�\�L��
�W�D�Q�×�\�×�S���W�D�Q�×�P�D�G�×�ù�×�µ���V�R�U�X�V�X�Q�D�����7�D�E�O�R���������N�D�W�×�O�×�P�F�×�O�D�U�×�Q�������������·�L���H�Y�H�W���\�D�Q�×�W�×�Q�×���Y�H�U�L�U�N�H�Q���������������·�X���K�D�\�×�U��
�\�D�Q�×�W�×�Q�×���Y�H�U�G�L�ù�L���J�|�U�•�O�P�H�N�W�H�G�L�U���� 
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�7�D�E�O�R���������$�N�×�O�O�×���&�L�K�D�]�×�Q���Y�H�\�D���ú�Q�W�H�U�Q�H�W�W�H���7�D�N�L�S���(�G�L�O�H�Q���%�L�U���6�D�\�I�D�Q�×�Q���.�L�ü�L�\�L���d�H�Y�U�H�V�L�Q�G�H�N�L��
�ú�Q�V�D�Q�O�D�U�G�D�Q���'�D�K�D���ú�\�L���7�D�Q�×�P�D���'�X�U�X�P�X 

 
Frekans �<�•�]�G�H 

Evet 75 37,1 
�+�D�\�×�U 127 62,9 
TOPLAM  202 100 

�$�U�D�ü�W�×�U�P�D�\�D���N�D�W�×�O�D�Q���G�H�Q�H�N�O�H�U�L�Q�������������·�V�×�����J�H�O�H�F�H�N�W�H���U�R�E�R�W�O�D�U�×�Q���L�Q�V�D�Q�O�D�U�G�D�Q���G�D�K�D���D�N�×�O�O�×���R�O�D�F�D�ù�×�Q�×��
�G�•�ü�•�Q�•�U�N�H�Q�������������·�•���L�V�H���K�D�\�×�U���F�H�Y�D�E�×�Q�×���Y�H�U�H�U�H�N���E�X���J�|�U�•�ü�H���N�D�W�×�O�P�D�G�×�N�O�D�U�×�Q�×���E�H�\�D�Q���H�W�P�L�ü�O�H�U�G�L�U���� 

 
�7�D�E�O�R���������*�H�O�H�F�H�N�W�H���5�R�E�R�W�O�D�U�×�Q���ú�Q�V�D�Q�O�D�U�G�D�Q���'�D�K�D���$�N�×�O�O�×���2�O�D�F�D�ù�×�Q�D���<�|nelik Tutumlar  

 
Frekans �<�•�]�G�H 

Evet 90 44,6 
�+�D�\�×�U 112 55,4 
TOPLAM  202 100 

�'�L�ù�H�U�� �W�D�U�D�I�W�D�Q�� �N�D�W�×�O�×�P�F�×�O�D�U�×�Q�� �����������·�V�×�� �J�H�O�H�F�H�N�W�H�� �U�R�E�R�W�O�D�U�×�Q�� �L�Q�V�D�Q�O�D�U�×�� �\�|�Q�H�W�H�F�H�ù�L�Q�L��
�G�•�ü�•�Q�P�H�N�W�H�G�L�U���� �%�X�� �J�|�U�•�ü�H�� �N�D�W�×�O�×�P�F�×�O�D�U�×�Q�� �����������·�•�� �K�D�\�×�U�� �F�H�Y�D�E�×�Q�×�� �Y�H�U�H�U�H�N�� �N�D�W�×�O�P�D�G�×�ù�×�Q�×��
belirtmektedir.  

 
�7�D�E�O�R�����������*�H�O�H�F�H�N�W�H���5�R�E�R�W�O�D�U�×�Q���ú�Q�V�D�Q�O�D�U�×���<�|�Q�H�W�L�S���<�|�Q�H�W�H�P�H�\�H�F�H�ù�L�Q�H���<�|�Q�Hlik Tutumlar  

 
Frekans �<�•�]�G�H 

Evet 76 37,6 
�+�D�\�×�U 126 62,4 
TOPLAM  202 100 

 
�������������0�D�U�N�D���ú�W�L�E�D�U�×���%�L�O�H�ü�H�Q�O�H�U�L���)�D�N�W�|�U���$�Q�D�O�L�]�L 
�0�D�U�N�D���L�W�L�E�D�U�×���E�L�O�H�ü�H�Q�O�H�U�L�\�O�H���L�O�J�L�O�L���L�I�D�G�H�O�H�U�L�Q���\�H�U���D�O�G�×�ù�×���E�X���D�U�D�ü�W�×�U�P�D�G�D�����������L�I�D�G�H���I�D�N�W�|�U���D�Q�D�O�L�]�L�Q�H��

�W�D�E�L�L�� �W�X�W�X�O�P�X�ü�� �Y�H�� �H�O�G�H�� �H�G�L�O�H�Q�� �Y�H�U�L�O�H�U�� �L�Q�F�H�O�H�Q�G�L�ù�L�Q�G�H�� �)�R�P�E�U�X�Q�·�X�Q�� �L�W�L�E�D�U�� �|�O�o�H�ù�L�Q�L�Q�� �P�D�U�N�D�O�D�U�D��
�X�\�D�U�O�D�Q�P�D�V�×�\�O�D���R�O�X�ü�W�X�U�X�O�D�Q���E�X���|�O�o�H�N�W�H���������P�D�U�N�D���L�W�L�E�D�U�×���I�D�N�W�|�U�•�Q�•�Q �R�U�W�D�\�D���o�×�N�W�×�ù�×���J�|�U�•�O�P�H�N�W�H�G�L�U������ 

 
�7�D�E�O�R�����������0�D�U�N�D���ú�W�L�E�D�U�×�Q�×���%�L�O�H�ü�H�Q�O�H�U�L���)�D�N�W�|�U���$�Q�D�O�L�]�L���7�D�E�O�R�V�X 

 
ORT S.S FAC 1 FAC 2 FAC 3 

�%�H�N�O�H�Q�W�L���)�D�N�W�|�U�• 

�0�D�U�N�D�O�D�U�×�Q�� �•�U�•�Q�O�H�U�L���K�L�]�P�H�W�O�H�U�L�� �\�•�N�V�H�N��
�N�D�O�L�W�H�G�H���R�O�P�D�V�×���J�H�U�H�N�O�L�G�L�U�� 

4,30 ,914 ,787   

�0�D�U�N�D�O�D�U���o�H�Y�U�H�Q�L�Q���N�R�U�X�P�D�V�×��konusunda 
�L�O�J�L�O�L���R�O�P�D�O�×�G�×�U�O�D�U�� 

4,33 ,898 ,783   

�0�D�U�N�D�O�D�U���•�U�H�W�W�L�N�O�H�U�L���•�U�•�Q���Y�H���K�L�]�P�H�W�O�H�U�L�Q��
�D�U�N�D�V�×�Q�G�D���V�R�Q�X�Q�D���N�D�G�D�U���G�X�U�P�D�O�×�G�×�U�O�D�U�� 

4,36 ,962 ,778   

�0�D�U�N�D�� �E�•�Q�\�H�V�L�Q�G�H�� �E�X�O�X�Q�D�Q�� �E�L�U�H�\�O�H�U��
�L�Q�V�D�Q�O�D�U�D���L�\�L���G�D�Y�U�D�Q�P�D�O�×�G�×�U�O�D�U�� 

4,36 ,893 ,763   

�0�D�U�N�D�O�D�U�×�Q�� �V�X�Q�G�X�N�O�D�U�×���•�U�•�Q���K�L�]�P�H�W�L�Q��
�N�D�O�L�W�H�V�L�\�O�H�� �|�G�H�Q�H�Q�� �S�D�U�D�Q�×�Q�� �N�D�U�ü�×�O�×�ù�×��
verilmesi gerekmektedir.  

4,38 ,884 ,753   
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�0�D�U�N�D�O�D�U�×�Q�� �\�|�Q�H�W�L�P�� �N�D�G�H�P�H�O�H�U�L�Q�L�Q��
�J�H�O�H�F�H�ù�H�� �G�D�L�U�� �Q�H�W�� �E�L�U�� �Y�L�]�\�R�Q�X��
�E�X�O�X�Q�P�D�O�×�G�×�U�� 

4,16 ,909 ,743   

�0�D�U�N�D�O�D�U�� �\�H�Q�L�O�L�N�o�L�� �•�U�•�Q�� �Y�H�� �K�L�]�P�H�W�O�H�U��
�V�X�Q�P�D�O�×�G�×�U�O�D�U�� 

4,31 ,904 ,742   

�0�D�U�N�D�O�D�U���V�R�V�\�D�O���G�D�Y�D�O�D�U�×���G�H�V�W�H�N�O�H�P�H�O�L���Y�H��
�\�D�U�G�×�P�V�H�Y�H�U���R�O�P�D�O�×�G�×�U�O�D�U�� 

4,19 ,937 ,704   

�0�D�U�N�D�O�D�U�� �E�•�Q�\�H�V�L�Q�G�H�� �L�\�L�� �Y�H�� �\�H�W�H�Q�H�N�O�L��
�o�D�O�×�ü�D�Q�O�D�U�D���V�D�K�L�S���R�O�P�D�O�×�G�×�U�O�D�U�� 

4,12 1,037 ,686   

�0�D�U�N�D�� �E�•�Q�\�H�V�L�Q�G�H�� �o�D�O�×�ü�D�Q�O�D�U�� �L�\�L��
�\�|�Q�H�W�L�O�P�H�O�L�G�L�U�� 

4,18 ,999 ,604   

�0�D�U�N�D�O�D�U�×�Q���J�H�O�H�F�H�ù�H�� �\�|�Q�H�O�L�N�� �J�•�o�O�•��
�E�H�N�O�H�Q�W�L�O�H�U�L�Q�L�Q���R�O�P�D�V�×���J�H�U�H�N�P�H�N�W�H�G�L�U�� 

4,04 ,961 ,584   

�0�D�U�N�D�O�D�U�×�Q�� �I�L�]�L�N�V�H�O�� �J�|�U�•�Q�•�P�O�H�U�L��
�E�H�ù�H�Q�L�O�P�H�O�L�G�L�U���� ���D�P�E�D�O�D�M���� �O�R�J�R���� �ü�L�U�N�H�W��
�E�L�Q�D�V�×�����ü�X�E�H���Y�V�� 

4,10 ,954 ,513   

�9�L�]�\�R�Q���)�D�N�W�|�U�• 

�0�D�U�N�D�O�D�U�� �\�D�W�×�U�×�P�� �\�D�S�P�D�N�� �L�o�L�Q�� �U�L�V�N�L��
�G�•�ü�•�N���� �J�H�W�L�U�L�V�L���\�•�N�V�H�N�� �E�L�U�� �V�H�o�H�Q�H�N��
�R�O�P�D�O�×�G�×�U�O�D�U�� 

3,60 1,055  ,826  

�0�D�U�N�D�O�D�U�×�Q�� �N�D�U�O�×�O�×�N�� �G�•�]�H�\�O�H�U�L�Q�L�Q�� �L�\�L��
�R�O�P�D�V�×���J�H�U�H�N�P�H�N�W�H�G�L�U�� 

3,64 1,050  ,753  

�0�D�U�N�D�O�D�U���U�D�N�L�S�O�H�U�L�Q�G�H�Q���G�D�K�D���I�D�]�O�D���Y�D�U�O�×�N��
�J�|�V�W�H�U�P�H�O�L�� �Y�H�� �U�D�N�L�S�O�H�U�L�Q�G�H�Q�� �G�D�K�D�� �•�V�W�•�Q��
�R�O�P�D�O�×�G�×�U�O�D�U�� 

3,93 ,956  ,651  

Markalar �S�D�]�D�U�G�D�N�L�� �I�×�U�V�D�W�O�D�U�×�� �o�D�E�X�F�D�N��
fark edip kendi lehine 
kullanabilmelidirler.  

3,76 1,084  ,632  

�0�D�U�N�D�O�D�U�×�Q�� �\�|�Q�H�W�L�P�� �N�D�G�H�P�H�O�H�U�L��
�P�•�N�H�P�P�H�O�� �G�•�]�H�\�G�H�� �O�L�G�H�U�O�L�N�� �|�]�H�O�O�L�ù�L�Q�H��
�V�D�K�L�S���R�O�P�D�O�×�G�×�U���� 

3,99 ,987  ,571  

�'�X�\�J�X�V�D�O���d�H�N�L�P���)�D�N�W�|�U�• 

�0�D�U�N�D�O�D�U���� �P�D�U�N�D�� �R�O�P�D�\�D�Q�� �•�U�•�Q�� �Y�H��
hizmetlerden daha sempatiktirler ve 
�E�L�U�H�\�O�H�U�� �E�X�� �P�D�U�N�D�O�D�U�D�� �G�D�K�D�� �o�R�N�� �V�D�\�J�×��
�G�X�\�P�D�N�W�D�G�×�U�O�D�U�� 

3,69 1,037   ,827 

�0�D�U�N�D�O�D�U���� �P�D�U�N�D�� �R�O�P�D�\�D�Q�� �•�U�•�Q�O�H�U�H��
oranla toplumun genelinde daha olumlu 
hislere sahiptirler.  

3,79 1,061   ,815 

�0�D�U�N�D�O�D�U�×�Q�� �P�•�ü�W�H�U�L�G�H�� �J�•�Y�H�Q�� �G�X�\�J�X�V�X��
�R�O�X�ü�W�X�U�G�X�ù�X�Q�X���G�•�ü�•�Q�•�\�R�U�X�P�� 

3,71 1,029   ,663 

�g�]�G�H�ù�H�U�����(�L�J�H�Q�Y�D�O�X�H��   10,708 1,550 1,209 

�$�o�×�N�O�D�Q�D�Q���9�D�U�\�D�Q�V��   53,540 7,748 6,046 

�&�U�R�Q�E�D�F�K�·�V���$�O�S�K�D   ,949 ,846 ,807 

KMO Measure of Sampling Adequacy  ,936 

�%�D�U�W�W�O�H�W�W�·�V���7�H�V�W���R�I���6�S�K�H�U�L�F�L�W�\ X2=3045,789        S.D= 190          p= ,000 
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�*�H�U�o�H�N�O�H�ü�W�L�U�L�O�H�Q���D�U�D�ü�W�×�U�P�D�G�D���P�D�U�N�D���L�W�L�E�D�U�×���E�L�O�H�ü�H�Q�O�H�U�L�Q�H���\�|�Q�H�O�L�N���K�D�]�×�U�O�D�Q�D�Q���|�O�o�H�N���X�\�J�X�O�D�Q�P�×�ü�W�×�U����
�(�O�G�H���H�G�L�O�H�Q���Y�H�U�L�O�H�U���L�Q�F�H�O�H�Q�G�L�ù�L�Q�G�H���D�U�D�ü�W�×�U�P�D�Q�×�Q���P�•�N�H�P�P�H�O���G�H�U�H�F�H�G�H���J�•�Y�H�Q�L�O�L�U�����&�U�R�Q�E�D�F�K�·�V���$�O�S�K�D��
������������ �Y�H�� �J�H�o�H�U�O�L�� ���.�0�2�� ������������ �R�O�G�X�ù�X���J�|�U�•�O�P�H�N�W�H�G�L�U���� �%�D�U�W�W�O�H�W�W�·�V�� �W�H�V�W�L�Q�H�� �J�|�U�H�� �|�Q�H�U�P�H�O�H�U�� �L�O�H�� �D�Q�D�� �J�U�X�S��
�D�U�D�V�×�Q�G�D���D�Q�O�D�P�O�×���E�L�U���I�D�U�N�O�×�O�×�N���R�O�G�X�ù�X�����S� �������������J�|�U�•�O�P�H�N�W�H�G�L�U�������$�Q�D�O�L�]���V�R�Q�X�F�X�Q�G�D���Y�D�U�L�P�D�[���U�R�W�D�V�\�R�Q�O�X��
�|�]�G�H�ù�H�U�O�H�U�L�����H�L�J�H�Q�Y�D�O�X�H�������·�G�H�Q���E�•�\�•�N���R�O�D�Q���Y�H���P�D�N�V�L�P�X�P���\�•�N�O�H�P�H���G�•�]�H�\�L�������������P�L�Q�X�P�X�P���\�•�N�O�H�P�H��
�G�•�]�H�\�L���L�V�H�������������R�O�D�Q�������I�D�N�W�|�U���H�O�G�H���H�G�L�O�P�L�ü�W�L�U�����)�R�P�E�U�X�Q���Y�H���D�U�N�D�G�D�ü�O�D�U�×�Q�×�Q���N�X�U�X�P�V�D�O���L�W�L�E�D�U�×���E�L�O�H�ü�H�Q�O�H�U�L��
�R�G�D�N�O�×�� �o�D�O�×�ü�P�D�O�D�U�×�Q�×�Q�� �P�D�U�N�D�O�D�U�D�� �X�\�D�U�O�D�Q�P�D�V�×�\�O�D�� �K�D�]�×�U�O�D�Q�D�Q�� �P�D�U�N�D�� �L�W�L�E�D�U�×�� �|�O�o�H�ù�L�� �I�D�N�W�|�U�� �D�Q�D�O�L�]�L��
�V�R�Q�X�o�O�D�U�×�Q�D���J�|�U�H���������R�O�D�Q���I�D�N�W�|�U���V�D�\�×�V�×�Q�×�Q�������I�D�N�W�|�U�H���G�•�ü�W�•�ù�•���J�|�U�•�O�P�H�N�W�H�G�L�U�����%�X���Q�H�G�H�Q�O�H���P�D�U�N�D���L�W�L�E�D�U�×��
�I�D�N�W�|�U�O�H�U�L�Q�L�Q�� �N�X�U�X�P�V�D�O�� �L�W�L�E�D�U�� �I�D�N�W�|�U�O�H�U�L�Q�G�H�Q�� �I�D�U�N�O�×�� �R�O�D�U�D�N�� �\�H�Q�L�G�H�Q�� �L�V�L�P�O�H�Q�G�L�U�L�O�P�H�V�L�� �]�R�U�X�Q�O�X�� �K�D�O�H��
�J�H�O�P�L�ü�W�L�U�����%�X���I�D�N�W�|�U�O�H�U���L�V�H���E�H�N�O�H�Q�W�L�����Y�L�]�\�R�Q���Y�H���G�X�\�J�X�V�D�O���o�H�N�L�P���I�D�N�W�|�U�•���R�O�D�U�D�N���L�V�L�P�O�H�Q�G�L�U�L�O�P�L�ü�W�L�U�� 

�%�L�U�L�Q�F�L�� �I�D�N�W�|�U�� �R�O�D�Q�� �E�H�N�O�H�Q�W�L�� �I�D�N�W�|�U�•�Q�•�Q�� �J�•�Y�H�Q�L�O�L�U�O�L�N�� �G�H�ù�H�U�L�� �R�O�D�Q�� �&�U�R�Q�E�D�F�K�·�V�� �$�O�S�K�D�� � ������������
�|�]�G�H�ù�H�U�L�� ���H�L�J�H�Q�Y�D�O�X�H���� �������������·�G�L�U�� �Y�H�� �W�R�S�O�D�P�� �Y�D�U�\�D�Q�V�×�Q�� ���������������·�×�Q�×�� �D�o�×�N�O�D�P�D�N�W�D�G�×�U���� �7�R�S�O�D�P�G�D�� ������
�|�Q�H�U�P�H�G�H�Q���R�O�X�ü�D�Q���%�H�N�O�H�Q�W�L���I�D�N�W�|�U�•�Q�•���R�O�X�ü�W�X�U�D�Q���|�Q�H�U�P�H�O�H�U�L�Q���P�D�N�V�L�P�X�P���\�•�N�O�H�P�H���G�•�]�H�\�O�H�U�L�������������Y�H��
�H�Q�� �G�•�ü�•�N�� �\�•�N�O�H�P�H�� �G�H�ù�H�U�L�� �L�V�H�� ���������� �R�O�D�U�D�N�� �J�H�U�o�H�N�O�H�ü�P�L�ü�W�L�U���� �%�X�� �|�Q�H�U�P�H�O�H�U�L�Q�� �R�U�W�D�O�D�P�D�O�D�U�×�� �G�L�N�N�D�W�H��
�D�O�×�Q�G�×�ù�×�Q�G�D�� �L�V�H�� �H�Q�� �\�•�N�V�H�N�� �N�D�W�×�O�×�P�×�Q�� �´�P�D�U�N�D�O�D�U�×�Q�� �V�X�Q�G�X�N�O�D�U�×�� �•�U�•�Q���K�L�]�P�H�W�L�Q�� �N�D�O�L�W�H�V�L�\�O�H�� �|�G�H�Q�H�Q��
�S�D�U�D�Q�×�Q�� �N�D�U�ü�×�O�×�ù�×�� �Y�H�U�L�O�P�H�V�L�� �J�H�U�H�N�P�H�N�W�H�G�L�U�µ�� �|�Q�H�U�P�H�V�L�Q�H�� �J�H�U�o�H�N�O�H�ü�W�L�ù�L�� �������������� �J�|�U�•�O�P�H�N�W�H�G�L�U���� �ú�N�L�Q�F�L��
�V�×�U�D�G�D�� �L�V�H�� �P�D�U�N�D�O�D�U�×�Q�� �•�U�H�W�W�L�N�O�H�U�L�� �•�U�•�Q�O�H�U�L�Q�� �D�U�N�D�V�×�Q�G�D�� �V�R�Q�X�Q�D�� �N�D�G�D�U�� �G�X�U�P�D�O�D�U�×�� �������������� �Y�H�� �P�D�U�N�D��
�E�•�Q�\�H�V�L�Q�G�H���E�X�O�X�Q�D�Q���E�L�U�H�\�O�H�U�L�Q���L�Q�V�D�Q�O�D�U�D���L�\�L���G�D�Y�U�D�Q�P�D�V�×���J�H�U�H�N�W�L�ù�L�����������������|�Q�H�U�P�H�O�H�U�L���\�H�U���D�O�P�D�N�W�D�G�×�U�� 

�$�U�G�×�Q�G�D�Q�� �L�V�H�� �P�D�U�N�D�O�D�U�×�Q�� �o�H�Y�U�H�\�L�� �N�R�U�X�P�D�� �N�R�Q�X�V�X�Q�G�D�� �L�O�J�L�O�L�� �R�O�P�D�O�D�U�×�� ���������������� �\�H�Q�L�O�L�N�o�L�� �•�U�•�Q�� �Y�H��
�K�L�]�P�H�W�O�H�U���V�X�Q�P�D�O�D�U�×�������������������P�D�U�N�D�O�D�U�×�Q���•�U�•�Q���Y�H���K�L�]�P�H�W�O�H�U�L�Q�L�Q���\�•�N�V�H�N���N�D�O�L�W�H�G�H���R�O�P�D�V�×�������������������V�R�V�\�D�O��
�G�D�Y�D�O�D�U�×�� �G�H�V�W�H�N�O�H�P�H�O�H�U�L�� �Y�H�� �\�D�U�G�×�P�V�H�Y�H�U�� �R�O�P�D�O�D�U�×�� ���������������� �P�D�U�N�D�� �E�•�Q�\�H�V�L�Q�G�H�� �o�D�O�×�ü�D�Q�O�D�U�×�Q�� �L�\�L��
�\�|�Q�H�W�L�O�P�H�V�L�� �����������������\�|�Q�H�W�L�P�� �N�D�G�H�P�H�O�H�U�L�Q�L�Q�� �J�H�O�H�F�H�ù�H�� �G�D�L�U�� �Q�H�W�� �E�L�U�� �Y�L�]�\�R�Q�X�Q�� �E�X�O�X�Q�P�D�V�×�� ����������������
�P�D�U�N�D�O�D�U�×�Q�� �E�•�Q�\�H�O�H�U�L�Q�G�H�� �L�\�L�� �Y�H�� �\�H�W�H�Q�H�N�O�L�� �o�D�O�×�ü�D�Q�O�D�U�D�� �V�D�K�L�S�� �R�O�P�D�O�D�U�×�� �������������� �Y�H�� �P�D�U�N�D�O�D�U�×�Q�� �I�L�]�L�N�V�H�O��
�J�|�U�•�P�O�H�U�L�Q�L�Q�� �E�H�ù�H�Q�L�O�P�H�V�L�� ���D�P�E�D�O�D�M���� �O�R�J�R���� �ü�L�U�N�H�W�� �E�L�Q�D�V�×���� �ü�X�E�H�� �Y�V���� �������������� �Y�H�� �P�D�U�N�D�O�D�U�×�Q�� �J�H�O�H�F�H�ù�H��
�\�|�Q�H�O�L�N���J�•�o�O�•���E�H�N�O�H�Q�W�L�O�H�U�L�Q�L�Q���R�O�P�D�V�×���J�H�U�H�N�O�L�O�L�ù�L�����������������|�Q�H�U�P�H�O�H�U�L�Q�H���\�X�N�D�U�×�G�D�N�L���V�×�U�D�O�D�P�D���G�D���N�D�W�×�O�×�P��
�J�|�V�W�H�U�L�O�P�L�ü�W�L�U���� 

�*�•�Y�H�Q�L�O�L�U�O�L�N���G�H�ù�H�U�L�����&�U�R�Q�E�D�F�K�·�V���$�O�S�K�D�������������R�O�D�Q���Y�L�]�\�R�Q���I�D�N�W�|�U�•���L�Q�F�H�O�H�Q�G�L�ù�L�Q�G�H���E�X���I�D�N�W�|�U�•�Q������
�|�Q�H�U�P�H�G�H�Q���R�O�X�ü�W�X�ù�X���J�|�U�•�O�P�H�N�W�H�G�L�U�����0�D�N�V�L�P�X�P���\�•�N�O�H�P�H���G�H�ù�H�U�L�������������Y�H���P�L�Q�L�P�X�P���\�•�N�O�H�P�H���G�H�ù�H�U�L��
�L�V�H�� ���������� �R�O�D�Q�� �Y�L�]�\�R�Q�� �I�D�N�W�|�U�•�Q�•�Q�� �|�]�G�H�ù�H�U�L�� ������������ �R�O�D�U�D�N�� �J�H�U�o�H�N�O�H�ü�P�L�ü�� �Y�H�� �W�R�S�O�D�P�� �Y�D�U�\�D�Q�V�×�Q�� �L�V�H��
�������������·�L�Q�L�� �D�o�×�N�O�D�P�D�N�W�D�G�×�U���� �%�X�� �I�D�N�W�|�U�•�� �R�O�X�ü�W�X�U�D�Q�� �L�I�D�G�H�O�H�U�� �G�L�N�N�D�W�O�H�� �L�Q�F�H�O�H�Q�G�L�ù�L�Q�G�H�� �L�V�H�� �H�Q�� �I�D�]�O�D��
�N�D�W�×�O�×�P�×�Q���´�P�D�U�N�D�O�D�U�×�Q �\�|�Q�H�W�L�P���N�D�G�H�P�H�O�H�U�L���P�•�N�H�P�P�H�O���G�•�]�H�\�G�H���O�L�G�H�U�O�L�N���|�]�H�O�O�L�ù�L�Q�H���V�D�K�L�S���R�O�P�D�O�×�G�×�U�µ��
�|�Q�H�U�P�H�V�L�Q�H�����������������V�D�ù�O�D�Q�G�×�ù�×���J�|�U�•�O�P�H�N�W�H�G�L�U�� 

�ú�N�L�Q�F�L�� �V�×�U�D�G�D�� �L�V�H�� �´�0�D�U�N�D�O�D�U�� �U�D�N�L�S�O�H�U�L�Q�G�H�Q�� �G�D�K�D�� �I�D�]�O�D�� �Y�D�U�O�×�N�� �J�|�V�W�H�U�P�H�O�L�� �Y�H�� �U�D�N�L�S�O�H�U�L�Q�G�H�Q�� �G�D�K�D��
�•�V�W�•�Q���R�O�P�D�O�×�G�×�U�µ���|�Q�H�U�P�H�V�L�Q�L�Q�����������������J�H�O�G�L�ù�L�����•�o�•�Q�F�•���V�×�U�D�G�D���´�0�D�U�N�D�O�D�U���S�D�]�D�U�G�D�N�L���I�×�U�V�D�W�O�D�U�×���o�D�E�X�F�D�N��
�I�D�U�N���H�G�L�S���N�H�Q�G�L���O�H�K�L�Q�H���N�X�O�O�D�Q�D�E�L�O�P�H�O�L�G�L�U�O�H�U�µ���|�Q�H�U�P�H�V�L�����������������J�H�O�P�H�N�W�H�G�L�U�����%�X���|�Q�H�U�P�H�O�H�U�L���W�D�N�L�E�H�Q���L�V�H��
�´�0�D�U�N�D�O�D�U�×�Q���N�D�U�O�×�O�×�N���G�•�]�H�\�O�H�U�L�Q�L�Q���L�\�L���R�O�P�D�V�×���J�H�U�H�N�P�H�N�W�H�G�L�U�µ���|�Q�H�U�P�H�V�L�����������������Y�H���´�0�D�U�N�D�O�D�U���\�D�W�×�U�×�P��
yapmak �L�o�L�Q���U�L�V�N�L���G�•�ü�•�N�����J�H�W�L�U�L�V�L���\�•�N�V�H�N���E�L�U���V�H�o�H�Q�H�N���R�O�P�D�O�×�G�×�U�O�D�U�µ���|�Q�H�U�P�H�V�L�����������������J�H�O�P�H�N�W�H�G�L�U���� 

�h�o�•�Q�F�•�� �I�D�N�W�|�U�� �R�O�D�Q�� �'�X�\�J�X�V�D�O�� �d�H�N�L�P�� �)�D�N�W�|�U�•�� �L�V�H���� ���� �|�Q�H�U�P�H�G�H�Q�� �R�O�X�ü�P�D�N�W�D�G�×�U���� �*�•�Y�H�Q�L�O�L�U�O�L�N��
�G�H�ù�H�U�L�������������R�O�D�U�D�N���J�H�U�o�H�N�O�H�ü�H�Q���'�X�\�J�X�V�D�O���d�H�N�L�P���)�D�N�W�|�U�•�Q�•�Q���|�]�G�H�ù�H�U�L���������������R�O�D�U�D�N���J�H�U�o�H�N�O�H�ü�P�L�ü�W�L�U����
�7�R�S�O�D�P���Y�D�U�\�D�Q�V�×�Q���������������·�V�×�Q�×���D�o�×�N�O�D�\�D�Q���E�X���I�D�N�W�|�U�•�Q���H�Q���\�•�N�V�H�N���\�•�N�O�H�P�H���G�H�ù�H�U�L�������������L�N�H�Q�����H�Q���G�•�ü�•�N��
�\�•�N�O�H�P�H���G�H�ù�H�U�L���L�V�H�������������R�O�D�U�D�N���J�H�U�o�H�N�O�H�ü�P�L�ü�W�L�U�����'�X�\�J�X�V�D�O���d�H�N�L�P���)�D�N�W�|�U�•�Q�•���R�O�X�ü�W�X�U�D�Q���|�Q�H�U�P�H�O�H�U�L�Q��
�R�U�W�D�O�D�P�D�O�D�U�×�� �L�Q�F�H�O�H�Q�G�L�ù�L�Q�G�H�� �H�Q�� �\�•�N�V�H�N�� �R�U�W�D�O�D�P�D�Q�×�Q�� �´�0�D�U�N�D�O�D�U���� �P�D�U�N�D�� �R�O�P�D�\�D�Q�� �•�U�•�Q�O�H�U�H�� �R�U�D�Q�O�D��
�W�R�S�O�X�P�X�Q���J�H�Q�H�O�L�Q�G�H���G�D�K�D���R�O�X�P�O�X���K�L�V�O�H�U�H���V�D�K�L�S�W�L�U�O�H�U���µ���|�Q�H�U�P�H�V�L�Q�H�����������������D�L�W���R�O�G�X�ù�X�����L�N�L�Q�F�L���H�Q���\�•�N�V�H�N��
�R�U�W�D�O�D�P�D�Q�×�Q�� �´�0�D�U�N�D�O�D�U�×�Q�� �P�•�ü�W�H�U�L�G�H�� �J�•�Y�H�Q�� �G�X�\�J�X�V�X�� �R�O�X�ü�W�X�U�G�X�ù�X�Q�X�� �G�•�ü�•�Q�•�\�R�U�X�P���µ�� �|�Q�H�U�P�H�V�L�Q�H��
�������������� �D�L�W�� �R�O�G�X�ù�X�� �Y�H�� �´�0�D�U�N�D�O�D�U���� �P�D�U�N�D�� �R�O�P�D�\�D�Q�� �•�U�•�Q�� �Y�H�� �K�L�]�P�H�W�O�H�U�G�H�Q�� �G�D�K�D�� �V�H�P�S�D�W�L�N�W�L�U�O�H�U�� �Y�H��
�E�L�U�H�\�O�H�U�� �E�X�� �P�D�U�N�D�O�D�U�D�� �G�D�K�D�� �o�R�N�� �V�D�\�J�×�� �G�X�\�P�D�N�W�D�G�×�U�O�D�U�µ�� �|�Q�H�U�P�H�V�L�Q�L�Q�� �L�V�H�� ���������� �R�U�W�D�O�D�P�D�\�O�D�� �•�o�•�Q�F�•��
�V�×�U�D�G�D���\�H�U���D�O�G�×�ù�×���J�|�U�•�O�P�H�N�W�H�G�L�U�� 

 
 



 

 

-28- 

���������������6�H�P�D�Q�W�L�N���:�H�E�·�H���<�|�Q�H�O�L�N���7�X�W�X�P�O�D�U 
�*�H�U�o�H�N�O�H�ü�W�L�U�L�O�H�Q���O�L�W�H�U�D�W�•�U���W�D�U�D�P�D�V�×�Q�G�D�Q���H�O�G�H���H�G�L�O�H�Q���Y�H�U�L�O�H�U���×�ü�×�ù�×�Q�G�D���K�D�]�×�U�O�D�Q�D�Q���6�H�P�D�Q�W�L�N���:�H�E�·�H��

�\�|�Q�H�O�L�N�� �W�X�W�X�P�O�D�U�� �|�O�o�H�ù�L�Q�G�H�� ������ �|�Q�H�U�P�H�\�H�� �\�H�U�� �Y�H�U�L�O�P�L�ü�W�L�U���� �$�Q�F�D�N�� �E�L�U�� �|�Q�H�U�P�H���� �I�D�N�W�|�U�� �\�•�N�•�� ���������·�•�Q��
�D�O�W�×�Q�G�D�� �R�O�P�D�V�×�� �Q�H�G�H�Q�L�\�O�H�� �D�Q�D�O�L�]�G�H�Q�� �o�×�N�D�U�×�O�P�×�ü�� �Y�H�� ������ �|�Q�H�U�P�H�� �I�D�N�W�|�U�� �D�Q�D�O�L�]�L�Q�H�� �W�D�E�L�� �W�X�W�X�O�P�X�ü�W�X�U����
�&�U�R�Q�E�D�F�K�·�V���$�O�S�K�D���G�H�ù�H�U�L�������������R�O�D�Q���E�X���D�U�D�ü�W�×�U�P�D�Q�×�Q�����.�0�2���G�H�ù�H�U�L���L�V�H�������������R�O�D�U�D�N���J�H�U�o�H�N�O�H�ü�P�L�ü�W�L�U�����%�X��
�G�X�U�X�P���E�X���o�D�O�×�ü�P�D�Q�×�Q���o�R�N���L�\�L���G�H�U�H�F�H�G�H���J�•�Y�H�Q�L�O�L�U���Y�H���J�H�o�H�U�O�L���R�O�G�X�ù�X�Q�X���R�U�W�D�\�D���N�R�\�P�D�N�W�D�G�×�U�����%�D�U�W�W�O�H�W�W�·�V��
�W�H�V�W�L�Q�H���J�|�U�H���D�Q�D���N�•�W�O�H���L�O�H���|�Q�H�U�P�H�O�H�U�H���D�U�D�V�×�Q�G�D���D�Q�O�D�P�O�×���I�D�U�N�O�×�O�×�ù�×�Q���G�D���R�O�G�X�ù�X�����S� �������������J�|�U�•�O�P�H�N�W�H�G�L�U����
�*�H�U�o�H�N�O�H�ü�W�L�U�L�O�H�Q�� �D�Q�D�O�L�]�� �V�R�Q�X�F�X�Q�G�D�� �6�H�P�D�Q�W�L�N�� �:�H�E�·�H�� �\�|�Q�H�O�L�N�� �W�X�W�X�P�O�D�U�×�Q�� ���� �I�D�N�W�|�U�G�H�� �\�×�ù�×�O�P�D��
�J�|�V�W�H�U�G�L�N�O�H�U�L�� �J�|�U�•�O�P�H�N�W�H�G�L�U���� �%�X�� �I�D�N�W�|�U�O�H�U�� �L�V�H�� �V�×�U�D�V�×�\�O�D�� �G�R�ù�D�O�� �N�D�U�ü�×�O�D�P�D�� �I�D�N�W�|�U�•���� �W�H�ü�Y�L�N�� �I�D�N�W�|�U�•�� �Y�H��
e�Q�G�L�ü�H���I�D�N�W�|�U�•���R�O�D�U�D�N���L�V�L�P�O�H�Q�G�L�U�L�O�P�L�ü�O�H�G�L�U���� 

 
�7�D�E�O�R�����������6�H�P�D�Q�W�L�N���:�H�E�·�H���<�|�Q�H�O�L�N���7�X�W�X�P�O�D�U�×�Q���)�D�N�W�|�U���$�Q�D�O�L�]�L���7�D�E�O�R�V�X 

 ORT S.S FAC 1 FAC 2 FAC 3 

�'�R�ù�D�O���.�D�U�ü�×�O�D�P�D���)�D�N�W�|�U�• 

�$�N�×�O�O�×�� �F�L�K�D�]�O�D�U�� �Y�H�� �L�Q�W�H�U�Q�H�W�� �•�]�H�U�L�Q�G�H��
�L�Q�V�D�Q�O�D�U�×�Q���J�H�U�o�H�N�O�H�ü�W�L�U�G�L�N�O�H�U�L���W�•�P���L�ü�O�H�P�O�H�U��
�N�D�\�×�W���D�O�W�×�Q�D���D�O�×�Q�P�D�O�×�G�×�U�� 

2,67 1,273 ,818   

�$�N�×�O�O�×�� �F�L�K�D�]�O�D�U�� �Y�H�� �L�Q�W�H�U�Q�H�W�� �•�]�H�U�L�Q�G�H��
�L�Q�V�D�Q�O�D�U�×�Q�� �J�H�U�o�H�N�O�H�ü�W�L�U�G�L�N�O�H�U�L�� �W�•�P��
�L�ü�O�H�P�O�H�U�L�Q�� �D�Q�D�O�L�]�� �H�G�L�O�P�H�V�L�\�O�H�� �H�O�G�H�� �H�G�L�O�H�Q��
�E�L�O�J�L�O�H�U�L�Q�� �J�•�Y�H�Q�O�L�N�� �D�P�D�F�×�\�O�D��
�N�X�O�O�D�Q�×�O�P�D�V�×�Q�G�D���E�L�U���V�D�N�×�Q�F�D���\�R�N�W�X�U�� 

2,61 1,219 ,803   

�$�N�×�O�O�×���F�L�K�D�]�O�D�U���Y�H���L�Q�W�H�U�Q�H�W���•�]�H�U�L�Q�G�H���E�H�Q�L�P��
�J�H�U�o�H�N�O�H�ü�W�L�U�G�L�ù�L�P�� �W�•�P�� �L�ü�O�H�P�O�H�U�L�Q�� �N�D�\�×�W��
�D�O�W�×�Q�D���D�O�×�Q�P�D�V�×���G�R�ù�D�O�G�×�U���� 

2,33 1,150 ,748   

�$�N�×�O�O�×�� �F�L�K�D�]�O�D�U�� �Y�H�� �L�Q�W�H�U�Q�H�W�� �•�]�H�U�L�Q�G�H��
�L�Q�V�D�Q�O�D�U�×�Q�� �J�H�U�o�H�N�O�H�ü�W�L�U�G�L�N�O�H�U�L�� �W�•�P��
�L�ü�O�H�P�O�H�U�L�Q�� �D�Q�D�O�L�]�� �H�G�L�O�P�H�V�L�\�O�H�� �H�O�G�H�� �H�G�L�O�H�Q��
bilgilerin tic �D�U�L���D�P�D�o�O�×���N�X�O�O�D�Q�×�O�P�D�V�×�Q�G�D���E�L�U��
�V�D�N�×�Q�F�D���\�R�N�W�X�U�� 

2,12 1,133 ,668   

�7�H�ü�Y�L�N���)�D�N�W�|�U�• 

�ú�Q�W�H�U�Q�H�W�W�H�� �D�U�D�G�×�ù�×�P�� �E�L�U�� �N�R�Q�X�� �L�O�H�� �L�O�J�L�O�L��
�N�D�U�ü�×�P�D�� �o�×�N�D�Q�� �U�H�N�O�D�P�O�D�U�� �W�H�U�F�L�K�O�H�U�L�P�L�Q��
�G�H�ù�L�ü�P�H�V�L�Q�G�H���H�W�N�L�O�L�G�L�U�� 

2,62 1,076  ,859  

�ú�Q�W�H�U�Q�H�W�W�H�� �D�U�D�G�×�ù�×�P�� �E�L�U�� �N�R�Q�X�� �L�O�H�� �L�O�J�L�O�L��
�N�D�U�ü�×�P�D�� �o�×�N�D�Q reklamlar beni internetten 
�D�O�×�ü�Y�H�U�L�ü���\�D�S�P�D�\�D���W�H�ü�Y�L�N���H�W�P�H�N�W�H�G�L�U�� 

2,82 1,181  ,798  

�$�N�×�O�O�×�� �F�L�K�D�]�O�D�U�� �Y�H�� �L�Q�W�H�U�Q�H�W�W�H�� �E�D�Q�D�� �|�]�H�O��
�V�X�Q�X�O�D�Q�� �K�L�]�P�H�W�O�H�U�� �G�H�ù�H�U�O�L�� �R�O�G�X�ù�X�P�� �K�L�V�V�L��
�X�\�D�Q�G�×�U�P�D�N�W�D�G�×�U�� 

2,40 1,132  ,646  

�$�N�×�O�O�×�� �F�L�K�D�]�O�D�U�� �Y�H�� �L�Q�W�H�U�Q�H�W�� �•�]�H�U�L�Q�G�H��
�L�Q�V�D�Q�O�D�U�×�Q�� �\�D�S�W�×�N�O�D�U�×�� �W�•�P�� �L�ü�O�H�P�O�H�U�L�Q�� �N�D�\�×�W��
�D�O�W�×�Q�D�� �D�O�×�Q�P�D�V�×�� �Y�H�� �E�X�� �E�L�O�J�L�O�H�U�H�� �G�D�\�D�Q�D�U�D�N��
�E�D�Q�D�� �|�Q�H�U�L�O�H�U�� �V�X�Q�X�O�P�D�V�×�� �K�D�\�D�W�×�P�×��
�N�R�O�D�\�O�D�ü�W�×�U�P�D�N�W�D�G�×�U���� 

2,75 1,121  ,610  

�ú�Q�W�H�U�Q�H�W�W�H�� �D�U�D�G�×�ù�×�P�� �E�L�U�� �N�R�Q�X�� �L�O�H�� �L�O�J�L�O�L��
�N�D�U�ü�×�P�D�� �o�×�N�D�Q�� �U�H�N�O�D�P�O�D�U�� �E�H�Q�L��
�ü�D�ü�×�U�W�P�D�N�W�D�G�×�U���� 

2,89 1,178  ,492  



 

 

-29- 

�(�Q�G�L�ü�H���)�D�N�W�|�U�• 

�$�N�×�O�O�×�� �F�L�K�D�]�O�D�U�� �Y�H�� �L�Q�W�H�U�Q�H�W�� �•�]�H�U�L�Q�G�H�Q�� �E�L�U��
�N�R�Q�X���L�O�H���L�O�J�L�O�L���E�D�Q�D���|�]�H�O���V�X�Q�X�O�D�Q���U�H�N�O�D�P�O�D�U����
�|�]�H�O�� �K�D�\�D�W�×�P�×�Q�� �P�D�K�U�H�P�L�\�H�W�L�� �N�R�Q�X�V�X�Q�G�D��
beni �H�Q�G�L�ü�H�\�H���V�H�Y�N���H�W�P�H�N�W�H�G�L�U�� 

3,23 1,197   ,871 

�ú�Q�W�H�U�Q�H�W�W�H�� �D�U�D�G�×�ù�×�P�� �E�L�U�� �N�R�Q�X�� �L�O�H�� �L�O�J�L�O�L��
�N�D�U�ü�×�P�D�� �o�×�N�D�Q�� �U�H�N�O�D�P�O�D�U�� �E�H�Q�L�� �H�Q�G�L�ü�H�\�H��
sevk etmektedir.  

2,85 1,089   ,771 

�$�N�×�O�O�×�� �F�L�K�D�]�O�D�U�� �Y�H�� �L�Q�W�H�U�Q�H�W�� �•�]�H�U�L�Q�G�H�Q�� �E�L�U��
�N�R�Q�X�� �L�O�H�� �L�O�J�L�O�L�� �E�D�Q�D�� �|�]�H�O�� �N�D�U�ü�×�P�D�� �o�×�N�D�Q��
reklamlar �E�H�Q�G�H�� �W�D�N�L�S�� �H�G�L�O�G�L�ù�L�P�� �K�L�V�V�L��
�X�\�D�Q�G�×�U�P�D�N�W�D�G�×�U�� 

3,22 1,170   ,756 

�g�]�G�H�ù�H�U�����(�L�J�H�Q�Y�D�O�X�H��   4,367 2,088 1,167 

�$�o�×�N�O�D�Q�D�Q���9�D�U�\�D�Q�V��   36,394 17,403 9,722 

�&�U�R�Q�E�D�F�K�·�V���$�O�S�K�D   ,807 ,789 ,750 

KMO Measure of Sampling Adequacy  ,816 

�%�D�U�W�W�O�H�W�W�·�V���7�H�V�W���R�I���6�S�K�H�U�L�F�L�W�\ X2=947,970        S.D= 66          p= ,000 

�'�R�ù�D�O�� �N�D�U�ü�×�O�D�P�D�� �I�D�N�W�|�U�•�� �R�O�D�U�D�N�� �L�V�L�P�O�H�Q�G�L�U�L�O�H�Q�� �E�L�U�L�Q�F�L�� �I�D�N�W�|�U�•�Q�� �G�H�ù�H�U�O�H�U�L�� �L�Q�F�H�O�H�Q�G�L�ù�L�Q�G�H���� �E�X��
�I�D�N�W�|�U�•�Q�� �F�U�R�Q�E�D�F�K�·�V�� �$�O�S�K�D�� �G�H�ù�H�U�L�Q�L�Q�� ���������� �R�O�G�X�ù�X�� �\�D�Q�L�� �o�R�N�� �L�\�L�� �G�H�U�H�F�H�G�H�� �J�•�Y�H�Q�L�O�L�U�� �R�O�G�X�ù�X��
�J�|�U�•�O�P�H�N�W�H�G�L�U���� �g�]�G�H�ù�H�U�L�� ���H�L�J�H�Q�Y�D�O�X�H���� ������������ �R�O�D�U�D�N�� �J�H�U�o�H�N�O�H�ü�H�Q�� �E�X�� �I�D�N�W�|�U�•�Q�� �W�R�S�O�D�P�� �Y�D�U�\�D�Q�V�×�Q��
���������������·�•�Q�•�� �D�o�×�N�O�D�G�×�ù�×�� �J�|�U�•�O�P�H�N�W�H�G�L�U���� �7�R�S�O�D�P�� ���� �|�Q�H�U�P�H�G�H�Q�� �R�O�X�ü�D�Q�� �'�R�ù�D�O�� �.�D�U�ü�×�O�D�P�D�� �)�D�N�W�|�U�•�Q�•��
�R�O�X�ü�W�X�U�D�Q���|�Q�H�U�P�H�O�H�U�L�Q���P�D�N�V�L�P�X�P���\�•�N�O�H�P�H���G�H�ù�H�U�L�������������Y�H���P�L�Q�L�P�X�P���\�•�N�O�H�P�H���G�H�ù�H�U�L���L�V�H�������������R�O�D�U�D�N��
�J�H�U�o�H�N�O�H�ü�P�L�ü�W�L�U�����%�X�Q�X�Q���\�D�Q�×���V�×�U�D���E�X���I�D�N�W�|�U�O�H�U���R�U�W�D�O�D�P�D�O�D�U�×���•�]�H�U�L�Q�G�H�Q���L�Q�F�H�O�H�Q�G�L�ù�L�Q�G�H���N�D�W�×�O�×�P�F�×�O�D�U�×�Q��
�L�N�L�� �|�Q�H�U�P�H�\�H�� �N�D�W�×�O�×�P�� �J�|�V�W�H�U�G�L�ù�L���� �L�N�L�� �|�Q�H�U�P�H�\�H�� �L�V�H�� �N�D�W�×�O�×�P�� �J�|�V�W�H�U�P�H�G�L�ù�L�� �J�|�U�•�O�P�H�N�W�H�G�L�U���� �.�D�W�×�O�×�P��
�J�|�V�W�H�U�L�O�H�Q���|�Q�H�U�P�H�O�H�U�����´�$�N�×�O�O�×���F�L�K�D�]�O�D�U���Y�H���L�Q�W�H�U�Q�H�W���•�]�H�U�L�Q�G�H���L�Q�V�D�Q�O�D�U�×�Q���J�H�U�o�H�N�O�H�ü�W�L�U�G�L�N�O�H�U�L���W�•�P���L�ü�O�H�P�O�H�U��
�N�D�\�×�W���D�O�W�×�Q�D���D�O�×�Q�P�D�O�×�G�×�U�µ�����������������Y�H���´�$�N�×�O�O�×���F�L�K�D�]�O�D�U���Y�H���L�Q�W�H�U�Q�H�W���•�]�H�U�L�Q�G�H���L�Q�V�D�Q�O�D�U�×�Q���J�H�U�o�H�N�O�H�ü�W�L�U�G�L�N�O�H�U�L��
�W�•�P�� �L�ü�O�H�P�O�H�U�L�Q�� �D�Q�D�O�L�]�� �H�G�L�O�P�H�V�L�\�O�H�� �H�O�G�H�� �H�G�L�O�H�Q�� �E�L�O�J�L�O�H�U�L�Q�� �J�•�Y�H�Q�O�L�N�� �D�P�D�F�×�\�O�D�� �N�X�O�O�D�Q�×�O�P�D�V�×�Q�G�D�� �E�L�U��
�V�D�N�×�Q�F�D���\�R�N�W�X�U���µ�����������������ü�H�N�O�L�Q�G�H���L�I�D�G�H���H�G�L�O�H�E�L�O�L�U�����.�D�W�×�O�×�P���J�|�V�W�H�U�L�O�P�H�\�H�Q���´�$�N�×�O�O�×���F�L�K�D�]�O�D�U���Y�H���L�Q�W�H�U�Q�H�W��
�•�]�H�U�L�Q�G�H�� �E�H�Q�L�P�� �J�H�U�o�H�N�O�H�ü�W�L�U�G�L�ù�L�P�� �W�•�P�� �L�ü�O�H�P�O�H�U�L�Q�� �N�D�\�×�W�� �D�O�W�×�Q�D�� �D�O�×�Q�P�D�V�×�� �G�R�ù�D�O�G�×�U�µ�� �������������� �Y�H�� �´�$�N�×�O�O�×��
�F�L�K�D�]�O�D�U�� �Y�H�� �L�Q�W�H�U�Q�H�W�� �•�]�H�U�L�Q�G�H�� �L�Q�V�D�Q�O�D�U�×�Q�� �J�H�U�o�H�N�O�H�ü�W�L�U�G�L�N�O�H�U�L�� �W�•�P�� �L�ü�O�H�P�O�H�U�L�Q�� �D�Q�D�O�L�]�� �H�G�L�O�P�H�V�L�\�O�H�� �H�O�G�H��
�H�G�L�O�H�Q���E�L�O�J�L�O�H�U�L�Q���W�L�F�D�U�L���D�P�D�o�O�×���N�X�O�O�D�Q�×�O�P�D�V�×�Q�G�D���E�L�U���V�D�N�×�Q�F�D���\�R�N�W�X�U���µ�����������������|�Q�H�U�P�H�O�H�U�L���G�L�N�N�D�W���o�H�N�L�F�L�G�L�U���� 

�ú�N�L�Q�F�L�� �I�D�N�W�|�U�� �R�O�D�Q�� �W�H�ü�Y�L�N�� �I�D�N�W�|�U�� �L�V�H���� �E�H�ü�� �|�Q�H�U�P�H�G�H�Q�� �R�O�X�ü�P�D�N�W�D�G�×�U���� �ú�\�L�� �G�H�U�H�F�H�G�H�� �J�•�Y�H�Q�L�O�L�U��
���&�U�R�Q�E�D�F�K�·�V�� �$�O�S�K�D���� ������������ �N�D�E�X�O�� �H�G�L�O�H�Q�� �E�X�� �I�D�N�W�|�U���� ������������ �|�]�G�H�ù�H�U�H�� �V�D�K�L�S�W�L�U�� �Y�H�� �W�R�S�O�D�P�� �Y�D�U�\�D�Q�V�×n 
���������������·�•�Q�•���D�o�×�N�O�D�P�D�N�W�D�G�×�U�����7�H�ü�Y�L�N���I�D�N�W�|�U�•�Q�•���R�O�X�ü�W�X�U�D�Q���E�H�ü���I�D�N�W�|�U���L�Q�F�H�O�H�Q�G�L�ù�L�Q�G�H���E�X���|�Q�H�U�P�H�O�H�U�L�Q��
�P�D�N�V�L�P�X�P���\�•�N�O�H�P�H���G�H�ù�H�U�L�������������Y�H���P�L�Q�L�P�X�P���\�•�N�O�H�P�H���G�H�ù�H�U�L���L�V�H�����������·�G�L�U�����%�X���|�Q�H�U�P�H�O�H�U���R�U�W�D�O�D�P�D�O�D�U�×��
�D�o�×�V�×�Q�G�D�Q�� �L�Q�F�H�O�H�Q�G�L�ù�L�Q�G�H�� �L�V�H�� �N�D�W�×�O�×�P�� �G�•�]�H�\�O�H�U�L�� �G�•�ü�•�N�� �R�O�P�D�N�W�D�� �E�L�U�O�L�N�W�H�� ���� �|�Q�H�U�P�H�\�H�� �R�O�X�P�O�X���� ����
�|�Q�H�U�P�H�\�H�� �L�V�H�� �R�O�X�P�V�X�]�� �N�D�W�×�O�×�P�� �V�|�]�� �N�R�Q�X�V�X�G�X�U���� �'�D�K�D�� �D�o�×�N�� �E�L�U�� �L�I�D�G�H�\�O�H�� �N�D�W�×�O�×�P�F�×�O�D�U���� �L�Q�W�H�U�Q�H�W�W�H��
�D�U�D�G�×�N�O�D�U�×���N�R�Q�X���L�O�H���L�O�J�L�O�L���N�D�U�ü�×�O�D�U�×�Q�D���o�×�N�D�Q���U�H�N�O�D�P�O�D�U�D���ü�D�ü�×�U�G�×�N�O�D�U�×�Q�×�������������������R�Q�O�D�U�×���D�O�×�ü�Y�H�U�L�ü���\�D�S�P�D�\�D��
�W�H�ü�Y�L�N�� �H�W�W�L�ù�L�Q�L�� �������������� �Y�H���\�L�Q�H���E�X�� �U�H�N�O�D�P�O�D�U�×�Q���W�H�U�F�L�K�O�H�U�L�Q�L�Q���G�H�ù�L�ü�P�H�V�L�Q�G�H���H�W�N�L�O�L�� �������������� �R�O�G�X�ù�X�Q�X�� �G�L�O�H��
�J�H�W�L�U�P�L�ü�O�H�U�G�L�U���� �$�\�U�×�F�D�� �$�N�×�O�O�×�� �F�L�K�D�]�O�D�U�� �Y�H�� �L�Q�W�H�U�Q�H�W�� �•�]�H�U�L�Q�G�H�Q�� �\�D�S�W�×�N�O�D�U�×�� �W�•�P�� �L�ü�O�H�P�O�H�U�L�Q�� �N�D�\�×�W�� �D�O�W�×�Q�D��
�D�O�×�Q�P�D�V�×�� �Y�H�� �E�X�� �E�L�O�J�L�O�H�U�H�� �G�D�\�D�Q�D�U�D�N�� �R�Q�O�D�U�D�� �|�Q�H�U�L�O�H�U�� �V�X�Q�X�O�P�D�V�×�Q�×�Q�� �K�D�\�D�W�O�D�U�×�Q�×�� �N�R�O�D�\�O�D�ü�W�×�U�G�×�ù�×��
�J�|�U�•�ü�•�Q�H�� �N�D�W�×�O�G�×�N�O�D�U�×�Q�×�� �������������� �G�L�O�H�� �J�H�W�L�U�P�L�ü�O�H�U�G�L�U���� �'�L�ù�H�U�� �W�D�U�D�I�W�D�Q�� �N�D�W�×�O�×�P�F�×�O�D�U�� �D�N�×�O�O�×�� �F�L�K�D�]�O�D�U�� �Y�H��
�L�Q�W�H�U�Q�H�W�W�H���N�H�Q�G�L�O�H�U�L�Q�H���|�]�H�O���V�X�Q�X�O�D�Q���K�L�]�P�H�W�O�H�U�����G�H�ù�H�U�O�L���R�O�G�X�N�O�D�U�×���K�L�V�V�L�Q�L���X�\�D�Q�G�×�U�G�×�ù�×���J�|�U�•�ü�•�Q�H���E�•�\�•�N��
�R�U�D�Q�G�D���N�D�W�×�O�×�P���J�|�V�W�H�U�P�H�G�L�N�O�H�U�L�����������������J�|�U�•�O�P�H�N�W�H�G�L�U��  

�h�o�•�Q�F�•�� �I�D�N�W�|�U�� �L�V�H�� �H�Q�G�L�ü�H�� �I�D�N�W�|�U�•�� �R�O�D�U�D�N�� �W�D�Q�×�P�O�D�Q�P�×�ü�W�×�U���� �&�U�R�Q�E�D�F�K�·�V�� �$�O�S�K�D�� �G�H�ù�H�U�L�� ���������� �R�O�D�Q��
�H�Q�G�L�ü�H�� �I�D�N�W�|�U�•�� �J�•�Y�H�Q�L�O�L�U�� �N�D�E�X�O�� �H�G�L�O�P�H�N�W�H�G�L�U���� �g�]�G�H�ù�H�U�L�� ������������ �R�O�D�Q�� �E�X�� �I�D�N�W�|�U���� �W�R�S�O�D�P�� �Y�D�U�\�D�Q�V�×�Q��
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�������������·�V�L�Q�L���D�o�×�N�O�D�P�D�N�W�D�G�×�U�����0�L�Q�L�P�X�P���\�•�N�O�H�P�H���G�H�ù�H�U�L�������������R�O�D�Q���Y�H���P�L�Q�L�P�X�P �\�•�N�O�H�P�H���G�H�ù�H�U�L������������
�R�O�D�Q�� �H�Q�G�L�ü�H�� �I�D�N�W�|�U�•���� �W�R�S�O�D�P�� ���� �|�Q�H�U�P�H�G�H�Q�� �R�O�X�ü�P�D�N�W�D�G�×�U���� �%�X�� �I�D�N�W�|�U�•�� �R�O�X�ü�W�X�U�D�Q�� �|�Q�H�U�P�H�O�H�U����
�R�U�W�D�O�D�P�D�O�D�U�×�� �D�o�×�V�×�Q�G�D�Q�� �L�Q�F�H�O�H�Q�G�L�ù�L�Q�G�H�� �W�D�P�D�P�×�Q�D�� �R�O�X�P�O�X�� �E�L�U�� �N�D�W�×�O�×�P�� �R�O�G�X�ù�X�� �R�U�W�D�\�D�� �o�×�N�P�D�N�W�D�G�×�U����
�.�D�W�×�O�×�P�F�×�O�D�U���� �$�N�×�O�O�×�� �F�L�K�D�]�O�D�U�� �Y�H�� �L�Q�W�H�U�Q�H�W�� �•�]�H�U�L�Q�G�H�Q�� �E�L�U���N�R�Q�X�� �L�O�H�� �L�O�J�L�O�L�� �N�H�Q�G�L�O�H�U�L�Q�H�� �|�]�H�O�� �V�X�Q�X�O�D�Q��
�U�H�N�O�D�P�O�D�U�×�Q�� �|�]�H�O�� �K�D�\�D�W�O�D�U�×�Q�×�Q�� �P�D�K�U�H�P�L�\�H�W�L�� �N�R�Q�X�V�X�Q�G�D�� �N�H�Q�G�L�O�H�U�L�Q�L�� �H�Q�G�L�ü�H�\�H�� �V�H�Y�N�� �H�W�W�L�ù�L�Q�L�� ����������������
�N�H�Q�G�L�O�H�U�L�Q�L�Q���W�D�N�L�S���H�G�L�O�G�L�ù�L���K�L�V�V�L���X�\�D�Q�G�×�U�G�×�ù�×�����������������Y�H���R�Q�O�D�U�×���H�Q�G�L�ü�H�\�H���V�H�Y�N���H�W�W�L�ù�L���J�|�U�•�ü�O�H�U�L�Q�H���K�D�N�L�P��
�R�O�G�X�N�O�D�U�×�Q�×�������������� �G�L�O�H���J�H�W�L�U�P�L�ü�O�H�U�G�L�U���� 

���������������6�H�P�D�Q�W�L�N���:�H�E�·�L�Q���0�D�U�N�D���ú�W�L�E�D�U�×�Q�D���(�W�N�L�V�L�Q�H���<�|�Q�H�O�L�N���(�W�N�L�V�L���ú�O�H���ú�O�J�L�O�L���5�H�J�U�H�V�\�R�Q���$�Q�D�O�L�]�L 
�6�H�P�D�Q�W�L�N���Z�H�E�·�L�Q���P�D�U�N�D���L�W�L�E�D�U�×�Q�D���H�W�N�L�V�L�Q�L�Q���|�O�o�•�O�G�•�ù�•���U�H�J�U�H�V�\�R�Q���D�Q�D�O�L�]�L���Y�H�U�L�O�H�U�L���L�Q�F�H�O�H�Q�G�L�ù�L�Q�G�H��

�V�H�P�D�Q�W�L�N���Z�H�E�·�L�Q���P�D�U�N�D���L�W�L�E�D�U�×���L�O�H���D�U�D�V�×�Q�G�D���D�Q�O�D�P�O�×���E�L�U���L�O�L�ü�N�L���R�O�G�X�ù�X�����S� �������������J�|�U�•�O�P�H�N�W�H�G�L�U�����0�R�G�H�O��
������ �V�H�P�D�Q�W�L�N�� �Z�H�E�·�L�Q�� �P�D�U�N�D�� �L�W�L�E�D�U�×�Q�D�� �H�W�N�L�V�L�Q�L�Q�� ���������·�V�×�Q�×�� �D�o�×�N�O�D�G�×�ù�×�� �L�I�D�G�H�� �H�G�L�O�H�E�L�O�L�U���� �� �7�D�E�O�R�� �����·�H�� �J�|�U�H��
�V�H�P�D�Q�W�L�N���Z�H�E�·�G�H���P�H�\�G�D�Q�D���J�H�O�H�E�L�O�H�F�H�N�������E�L�U�L�P�O�L�N���D�U�W�×�N���P�D�U�N�D���L�W�L�E�D�U�×�Q�G�D���������������R�U�D�Q�G�D�Q���E�L�U���V�W�D�Q�G�D�U�W��
sapmal�×�N�� �G�H�ù�L�ü�H�P�H�� �Q�H�G�H�Q�� �R�O�D�E�L�O�P�H�N�W�H�G�L�U���� �'�L�ù�H�U�� �W�D�U�D�I�W�D�Q�� �P�R�G�H�O�� ���·�L�Q�� �D�Q�O�D�P�O�×�� �R�O�G�X�ù�X�� ���)� �� ������������
(p=,013)) dile getirilebilir.  

 
�7�D�E�O�R�����������6�H�P�D�Q�W�L�N���:�H�E�·�L�Q���L�O�H���0�D�U�N�D���ú�W�L�E�D�U�×���ú�O�L�ü�N�L�V�L�Q�L�Q���5�H�J�U�H�V�\�R�Q���$�Q�D�O�L�]�L 

 �0�$�5�.�$���ú�7�ú�%�$�5�, 

 BETA P 
�6�(�0�$�1�7�ú�.���:�(�% 181 ,013 
�8�\�D�U�O�D�Q�P�×�ü���52 ,026 
F 6,305 (p=,013) 

 
 

 
 
 

�û�H�N�L�O���������6�H�P�D�Q�W�L�N���:�H�E�·�L�Q�����0�D�U�N�D���ú�W�L�E�D�U�×���ú�O�H���ú�O�L�ü�N�L�V�L 
 

�6�H�P�D�Q�W�L�N�� �:�H�E�� �G�H�ù�L�ü�N�H�Q�L�Q�L�� �R�O�X�ü�W�X�U�D�Q�� �I�D�N�W�|�U�O�H�U�L�Q�� �K�H�U�� �E�L�U�L�Q�L�Q�� �P�D�U�N�D�� �L�W�L�E�D�U�×�� �L�O�H�� �L�O�L�ü�N�L�V�L��
�L�Q�F�H�O�H�Q�G�L�ù�L�Q�G�H���L�V�H���J�|�U�•�O�P�H�N�W�H�G�L�U���N�L�����G�R�ù�D�O���N�D�U�ü�×�O�D�P�D���I�D�N�W�|�U�����S� �������������Y�H���W�H�ü�Y�L�N���I�D�N�W�|�U�•�����S� �������������L�O�H��
�P�D�U�N�D�� �L�W�L�E�D�U�×�� �D�U�D�V�×�Q�G�D�� �D�Q�O�D�P�O�×�� �E�L�U�� �L�O�L�ü�N�L�� �\�R�N�W�X�U���� �$�Q�F�D�N�� �H�Q�G�L�ü�H�� �I�D�N�W�|�U�• �L�O�H�� �P�D�U�N�D�� �L�W�L�E�D�U�×�� �D�U�D�V�×�Q�G�D��
�D�Q�O�D�P�O�×�����S� �������������D�U�D�V�×�Q�G�D���D�Q�O�D�P�O�×���E�L�U���L�O�L�ü�N�L���E�X�O�X�Q�P�D�N�W�D�G�×�U���� 

�6�H�P�D�Q�W�L�N�� �:�H�E�� �I�D�N�W�|�U�O�H�U�L�Q�L�Q�� �P�D�U�N�D�� �L�W�L�E�D�U�×�Q�D�� �H�W�N�L�V�L�Q�L�Q�� ���������·�L�Q�L�� �D�o�×�N�O�D�\�D�Q�� �P�R�G�H�O�� ���·�Q�L�Q�� �D�Q�O�D�P�O�×��
�R�O�G�X�ù�X�����)� �����������������S� ���������������J�|�U�•�O�P�H�N�W�H�G�L�U�����$�Q�O�D�P�O�×���L�O�L�ü�N�L���R�O�D�Q���H�Q�G�L�ü�H���I�D�N�W�|�U�•�Q�•�Q���P�D�U�N�D���L�W�L�E�D�U�×�Q�G�D��
�P�H�\�G�D�Q�D���J�H�W�L�U�H�E�L�O�H�F�H�ù�L���G�H�ù�L�ü�L�P���R�U�D�Q�×���L�Q�F�H�O�H�Q�G�L�ù�L�Q�G�H�����������������R�U�D�Q�G�D���E�L�U���V�W�D�Q�G�D�U�W���V�D�S�P�D�O�×�N���G�H�ù�L�ü�L�P��
�H�W�N�L�V�L�Q�G�H�Q���V�|�]���H�G�L�O�H�E�L�O�L�U���� 

 
�7�D�E�O�R�����������6�H�P�D�Q�W�L�N���:�H�E���)�D�N�W�|�U�O�H�U�L���L�O�H���0�D�U�N�D���ú�W�L�E�D�U�×���ú�O�L�ü�N�L�V�L�Q�L�Q���5�H�J�U�H�V�\�R�Q���$�Q�D�O�L�]�L 
 �0�$�5�.�$���ú�7�ú�%�$�5�, 

 BETA P 

�'�R�ù�D�O���.�D�U�ü�×�O�D�P�D���)�D�N�W�|�U�• -,022 ,713 
�(�Q�G�L�ü�H���)�D�N�W�|�U�• ,140 ,019 
�7�H�ü�Y�L�N���)�D�N�W�|�U�• ,114 ,176 
�8�\�D�U�O�D�Q�P�×�ü���52 ,055 
F 4,939 (p=,002) 

 

Semantik Web �D���Œ�l�����7�š�]�����Œ�f Model 1 



 

 

-31- 

 
 
 
 

�û�H�N�L�O���������6�H�P�D�Q�W�L�N���:�H�E���)�D�N�W�|�U�O�H�U�L�Q�L�Q���0�D�U�N�D �ú�W�L�E�D�U�×���ú�O�H���ú�O�L�ü�N�L�V�L 
 
�6�R�Q�X�o���Y�H���'�H�ù�H�U�O�H�Q�G�L�U�P�H 
�ú�Q�V�D�Q�O�D�U�×�Q���E�•�\�•�N���E�L�U���N�×�V�P�×���W�D�U�D�I�×�Q�G�D�Q���E�L�U���Q�H�E�]�H���R�O�V�X�Q���N�D�Y�U�D�Q�D�Q���Y�H���V�R�V�\�D�O���K�D�\�D�W�D���D�G�D�S�W�H���H�G�L�O�H�Q��

�Z�H�E�� �������� �\�D�Q�L�� �V�W�D�W�L�N�� �Z�H�E�� �Y�H�� �Z�H�E�� �������� �\�D�Q�L�� �V�R�V�\�D�O�� �P�H�G�\�D���� �|�]�H�O�� �K�D�\�D�W�W�D�� �Y�H�� �V�R�V�\�D�O�� �K�D�\�D�W�W�D�� �K�H�U�ü�H�\�L��
�G�H�ù�L�ü�W�L�U�P�L�ü�W�L�U���� �%�X�� �L�N�L�� �W�H�N�Q�R�O�R�M�L�N�� �G�H�Y�U�L�P�L�Q�� �D�U�G�×�Q�G�D�Q�� �J�H�O�H�Q�� �Z�H�E�� �������� �G�L�ùer bir ismiyle Semantik 
�:�H�E���$�Q�O�D�P�V�D�O���:�H�E�·�L�Q���\�D�ü�D�W�P�×�ü���R�O�G�X�ù�X���G�H�ù�L�ü�L�P�����L�Q�V�D�Q�O�D�U���W�D�U�D�I�×�Q�G�D�Q���W�D�P���R�O�D�U�D�N���N�D�Y�U�D�Q�D�P�D�P�×�ü�W�×�U����
�7�R�S�O�X�P�X�Q���|�Q�H�P�O�L���E�L�U���N�H�V�L�P�L���W�D�U�D�I�×�Q�G�D�Q���V�H�P�D�Q�W�L�N���Z�H�E�·�L�Q���Q�H���D�Q�O�D�P�D���J�H�O�G�L�ù�L���Y�H���Q�H�\�H�����Q�D�V�×�O���E�L�U���H�W�N�L�G�H��
�E�X�O�X�Q�G�X�ù�X���E�L�O�L�Q�P�H�P�H�N�W�H�G�L�U�����$�Q�F�D�N���K�H�U���L�Q�W�H�U�Q�H�W���N�X�O�O�D�Q�×�F�×�V�×���Y�H�\�D���D�N�×�O�O�×���F�L�K�D�]���N�X�O�O�D�Q�×�F�×�V�×�Q�×�Q���I�D�U�N�×�Q�G�D��
�R�O�D�U�D�N���Y�H�\�D���R�O�P�D�\�D�U�D�N���E�L�U���J�H�U�o�H�N�O�L�N���R�O�D�U�D�N���N�H�Q�G�L�V�L�Q�L���K�L�V�V�H�W�W�L�U�P�H�N�W�H�G�L�U�����6�H�P�D�Q�W�L�N���Z�H�E���Y�H���D�U�G�×�Q�G�D�Q��
�J�H�O�H�F�H�N�� �R�O�D�Q�� �W�H�N�Q�R�O�R�M�L�N�� �J�H�O�L�ü�P�H�O�H�U�L�� �P�X�K�W�H�P�H�O�H�Q�� �G�D�K�D�� �D�]�� �N�D�Y�U�D�P�D�N�� �]�R�U�X�Q�G�D�� �N�D�O�D�F�D�N�� �R�O�D�Q�� �Y�H�� �E�X��
anlamdaki  �F�D�E�D�O�D�U�×���V�D�G�H�F�H���E�H�O�L�U�O�L���E�L�U���]�•�P�U�H�Q�L�Q���H�O�L�Q�H���E�×�U�D�N�D�F�D�N���R�O�D�Q���L�Q�V�D�Q�R�ù�O�X���L�o�L�Q���E�H�O�N�L���G�H���K�H�U���ü�H�\��
�\�H�Q�L���E�D�ü�O�×�\�R�U���� 

�ú�ü�W�H���W�D�P���E�|�\�O�H���E�L�U���R�U�W�D�P�G�D���E�X���D�U�D�ü�W�×�U�P�D�\�D���N�R�Q�X���H�G�L�O�H�Q���V�H�P�D�Q�W�L�N���Z�H�E���N�D�Y�U�D�P�×�����P�D�U�N�D���L�W�L�E�D�U�×�\�O�D��
�L�O�L�ü�N�L�O�H�Q�G�L�U�L�O�P�H�\�H�� �o�D�O�×�ü�×�O�P�×�ü�W�×�U���� �6�H�P�D�Q�W�L�N�� �Z�H�E�·�L�Q�� �P�D�U�N�D���L�W�L�E�D�U�×�Q�D�� �E�L�U�� �H�W�N�L�V�L�Q�L�Q�� �R�O�X�S�� �R�O�P�D�G�×�ù�×�Q�×�Q��
�D�U�D�ü�W�×�U�×�O�G�×�ù�×���E�X���o�D�O�×�ü�P�D�G�D���|�Q�F�H�O�L�N�O�H���D�U�D�ü�W�×�U�P�D�\�D���N�D�W�×�O�D�Q���E�L�U�H�\�O�H�U�H���V�H�P�D�Q�W�L�N���Z�H�E���K�D�N�N�×�Q�G�D���E�L�O�J�L���V�D�K�L�E�L��
�R�O�X�S�� �R�O�P�D�G�×�N�O�D�U�×�� �V�R�U�X�O�P�X�ü�� �Y�H�� �N�D�W�×�O�×�P�F�×�O�D�U�×�Q�� �����������·�X�� �K�D�\�×�U�� �F�H�Y�D�E�×�Q�×�� �Y�H�U�P�L�ü�W�L�U���� �%�X�Q�X�Q�O�D�� �E�L�U�O�L�N�W�H��
�L�Q�V�D�Q�O�D�U�×�Q�� �����������·�L �V�R�V�\�D�O�� �R�U�W�D�P�O�D�U�×�Q�G�D�� �N�R�Q�X�ü�W�X�N�O�D�U�×�� �N�R�Q�X�\�O�D�� �L�O�J�L�O�L�� �U�H�N�O�D�P�� �P�H�V�D�M�×�� �D�O�G�×�N�O�D�U�×�Q�×�� �G�L�O�H��
�J�H�W�L�U�P�L�ü�O�H�U�G�L�U�����%�X���G�X�U�X�P���L�Q�V�D�Q�O�D�U�×�Q���V�H�P�D�Q�W�L�N���Z�H�E�·�L�Q���I�D�U�N�×�Q�G�D���R�O�P�D�G�D�Q���R�Q�X���G�H�Q�H�\�L�P�O�H�P�H�\�H���G�H�Y�D�P��
�H�W�W�L�N�O�H�U�L�Q�L���J�|�V�W�H�U�P�H�N�W�H�G�L�U���� 

�ú�N�L���I�D�U�N�O�×���|�O�o�H�ù�L�Q���N�X�O�O�D�Q�×�O�G�×�ù�×���E�X���o�D�O�×�ü�P�D�G�D���V�H�P�D�Q�W�L�N���Z�H�E���L�O�H���L�O�J�L�O�L���J�H�U�o�H�N�O�H�ü�W�L�U�L�O�H�Q���I�D�N�W�|�U���D�Q�D�O�L�]�L��
�V�R�Q�X�F�X�Q�G�D�� ���� �E�R�\�X�W�D�� �X�O�D�ü�×�O�P�×�ü�W�×�U���� �%�X�Q�O�D�U�� �L�V�H���� �G�R�ù�D�O�� �N�D�U�ü�×�O�D�P�D���� �W�H�ü�Y�L�N�� �Y�H�� �H�Q�G�L�ü�H�� �I�D�N�W�|�U�•�� �R�O�D�U�D�N��
�L�V�L�P�O�H�Q�G�L�U�L�O�P�L�ü�O�H�U�G�L�U���� �)�R�P�E�U�X�Q�� �Y�H�� �D�U�N�D�G�D�ü�O�D�U�×�Q�×�Q�� �N�X�U�X�P�V�D�O�� �L�W�L�E�D�U�� �E�L�O�H�ü�H�Q�O�H�U�L�� �|�O�o�H�ù�L�Q�G�H�Q��
�\�D�U�D�U�O�D�Q�×�O�D�U�D�N�� �K�D�]�×�U�O�D�Q�D�Q�� �P�D�U�N�D�� �L�W�L�E�D�U�×�� �E�L�O�H�ü�H�Q�O�H�U�L�� �|�O�o�H�ù�L�Q�L�Q�� �X�\�J�X�O�D�Q�P�D�V�×�\�O�D�� �H�O�G�H�� �H�G�L�O�H�Q�� �Y�H�U�L�O�H�U�L�Q��
�I�D�N�W�|�U�� �D�Q�D�O�L�]�L�Q�H�� �W�D�E�L�� �W�X�W�X�O�P�D�V�×�� �V�R�Q�X�F�X�Q�G�D�� ���� �I�D�N�W�|�U�� �H�O�G�H�� �H�G�L�O�P�L�ü�W�L�U���� �)�R�P�E�U�X�Q�� �Y�H�� �D�U�N�D�G�D�ü�O�D�U�×�Q�×�Q�� ����
�I�D�N�W�|�U�•�Q�G�H�Q�� �I�D�U�N�O�×�� �R�O�D�U�D�N�� ���� �I�D�N�W�|�U�� �H�W�U�D�I�×�Q�G�D�� �\�×�ù�×�O�P�D�� �J�|�V�W�H�U�H�Q�� �P�D�U�N�D�� �L�W�L�E�D�U�×�� �E�L�O�H�ü�H�Q�O�H�U�L�� beklenti 
�I�D�N�W�|�U�•�����Y�L�]�\�R�Q���I�D�N�W�|�U�•���Y�H���G�X�\�J�X�V�D�O���o�H�N�L�P���I�D�N�W�|�U�•���R�O�D�U�D�N���L�V�L�P�O�H�Q�G�L�U�L�O�P�L�ü�W�L�U���� 

�7�•�P�� �E�X�� �Y�H�U�L�O�H�U�G�H�Q�� �K�D�U�H�N�H�W�O�H�� �J�H�U�o�H�N�O�H�ü�W�L�U�L�O�H�Q�� �U�H�J�U�H�V�\�R�Q�� �D�Q�D�O�L�]�L�� �V�R�Q�X�o�O�D�U�×�� �L�Q�F�H�O�H�Q�G�L�ù�L�Q�G�H��
�V�H�P�D�Q�W�L�N�� �Z�H�E�·�L�Q�� �P�D�U�N�D�� �P�D�U�N�D�� �L�W�L�E�D�U�×�Q�D�� �G�•�ü�•�N�� �G�H�� �R�O�V�D�� �E�L�U�� �D�Q�O�D�P�O�×�� �E�L�U�� �H�W�N�L�V�L�Q�L�Q�� �R�O�G�X�ù�X�� �G�L�O�H��
�J�H�W�L�U�L�O�H�E�L�O�L�U���� �)�D�N�W�|�U�O�H�U�L�Q�� �D�\�U�×�� �D�\�U�×�� �H�W�N�L�V�L�Q�H�� �D�o�×�V�×�Q�G�D�Q�� �L�Q�F�H�O�H�Q�G�L�ù�L�Q�G�H�� �L�V�H�� �V�D�G�H�F�H�� �H�Q�G�L�ü�H�� �I�D�N�W�|�U�•�Q�•�Q��
�P�D�U�N�D���L�W�L�E�D�U�×�Q�D���D�Q�O�D�P�O�×���E�L�U���H�W�N�L�G�H���E�X�O�X�Q�G�X�ù�X���V�R�Q�X�F�X�Q�D���X�O�D�ü�×�O�P�×�ü�W�×�U���� 

�)�D�U�N�O�×�� �D�U�D�ü�W�×�U�P�D�O�D�U�O�D�� �W�H�V�W�� �H�G�L�O�P�H�\�H�� �P�X�K�W�D�o�� �R�O�D�Q�� �E�X�� �V�R�Q�X�o�O�D�U���� �V�H�P�D�Q�W�L�N�� �Z�H�E�·�L�Q���P�D�U�N�D�O�D�U�×�Q��
�L�W�L�E�D�U�×�Q�D���H�W�N�L�O�H�U�L�Q�L�Q���R�O�G�X�ù�X�Q�X���R�U�W�D�\�D���N�R�\�P�D�N�W�D�G�×�U���� 

 
�.�D�\�Q�D�N�o�D 

�$�O�Q�×�D�o�×�N�����(�V�U�D�����$�O�Q�×�D�o�×�N�����h�P�L�W���9�H���*�H�Q�o�����1�X�U�X�O�O�D�K�������������������.�X�U�X�P�V�D�O���ú�W�L�E�D�U���%�L�O�H�ü�H�Q�O�H�U�L�Q�L�Q���$�O�J�×�O�D�Q�D�Q��
�g�Q�H�P�L�� �'�H�P�R�J�U�D�I�L�N�� �g�]�H�O�O�L�N�O�H�U�G�H�Q�� �(�W�N�L�O�H�Q�P�H�N�W�H�� �0�L�G�L�U�"���� �%�D�O�×�N�H�V�L�U�� �h�Q�L�Y�H�U�V�L�W�H�V�L�� �6�R�V�\�D�O�� �%�L�Oimler 
�(�Q�V�W�L�W�•�V�•���'�H�U�J�L�V�L�����6�D�\�×����������������������-114. 

�&�D�Q�����(�P�H�O�������������������0�D�U�N�D���9�H���0�D�U�N�D���<�D�S�×�O�D�Q�G�×�U�P�D�����0�D�U�P�D�U�D���h�Q�L�Y�H�U�V�L�W�H�V�L���ú���ú���%���)���'�H�U�J�L�V�L�����6�D�\�×����������������
225-237. 
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The Relationship  Between Personality Characteristics and Influence Tactics on 
Consumers: An Investigation on The Students of Gumushane University  

 
Abstract  
Personality is defined as a set of characteristic behaviours, cognitions and emotional models that evolved from 
biological and environmental factors. It expresses individual differences in personality, characteristic thinking, 
feeling and behaviour models.  �,�W�� �P�R�V�W�� �F�O�H�D�U�O�\�� �I�L�Q�G�V�� �L�W�V�� �G�H�I�L�Q�L�W�L�R�Q�� �V�X�F�K�� �D�V�� �´�D�� �F�R�P�E�L�Q�D�W�L�R�Q�� �R�I�� �I�H�D�W�X�U�H�V�� �R�U��
�D�W�W�U�L�E�X�W�H�V���W�K�D�W���P�D�N�H���X�S���W�K�H���G�L�V�W�L�Q�F�W�L�Y�H���F�K�D�U�D�F�W�H�U���R�I���D�Q���L�Q�G�L�Y�L�G�X�D�O�µ�����L�Q���L�Q�W�H�U�D�F�W�L�R�Q�V���Z�L�W�K���R�W�K�H�U���S�H�R�S�O�H�����%�L�J���I�L�Y�H-
factor personality model, which is placing individuals at different  levels in different personality dimensions 
rather than dividing them into different categories, is a sort of classification of personality traits. It is developed 
by Goldberg (1981) and examines the concept of personality in five basic dimensions (Extraversion, 
Agreeableness, Conscientiousness, Neuroticism, and Openness). On the other hand, based on the relevant 
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marketing literature, McFarland, Challagalla & Shervani (2006) collects the variables of the Influence Tactics 
on Consumers (especially sales representatives who are aiming to engage in promotion activities and to 
persuade customers in the marketing process are using) under six main headings (Information Exchange, 
Recommendations, Threats, Promises, Ingratiation, Inspirational Appeals).  
In this study, it is aimed to determine the possible effects of scale dimensions of the big five factor personality 
traits of the individuals in their choice of six dimensions that are forming the influence tactics on customers.  
The sample of the study consisted of 168 university students aged between 18 and 25, studying at Gumushane 
University, Faculty of Economics and Administrative Sciences. The data required for the research were 
obtained by face-to-face survey method and SPSS analysis program was used for data an�D�O�\�V�L�V���� �´�,�Q�I�O�X�H�Q�F�H��
�7�D�F�W�L�F�V�� �6�F�D�O�H�µ�� �G�H�Y�H�O�R�S�H�G�� �E�\�� �0�F�)�D�U�O�D�Q�G���� �&�K�D�O�O�D�J�D�O�O�D�� �	�� �6�K�H�U�Y�D�Q�L�� ���������������� �D�Q�G�� �´�)�L�Y�H�� �)�D�F�W�R�U�� �3�H�U�V�R�Q�D�O�L�W�\�� �7�U�D�L�W�V��
�6�F�D�O�H�µ���G�H�Y�H�O�R�S�H�G���E�\���*�R�O�G�E�H�U�J�����������������Z�H�U�H���D�G�D�S�W�H�G���D�Q�G���X�V�H�G���D�V���W�K�H���P�H�D�V�X�U�H�P�H�Q�W���W�R�R�O�V�����&�D�Q�R�Q�L�F�D�O���&�R�U�U�H�O�D�W�L�R�Q��
Analysis which is a param etric statistical relation method has been used to determine the relationships 
between the dimensions of both scales which are found to be valid and reliable. When it is examined the results 
of canonical correlation analysis which focuses on the correlations between the linear combinations of 
variables in a set and the linear combinations of variables in the other set, it is seen that only the first, the 
second and the third sets of the 5 different sets can be calculated and interpreted. The correlation coefficients 
of the existing dependent variables in each of the three sets express their contribution to that variation. From 
this point of view, the greatest contribution to canonical correlation is examined. For the first set, it was found 
that there is a r�H�O�D�W�L�R�Q�V�K�L�S�� �E�H�W�Z�H�H�Q�� �´�(�[�W�U�D�Y�H�U�V�L�R�Q���� �2�S�H�Q�Q�H�V�V�µ�� �D�Q�G�� �´�,�Q�I�R�U�P�D�W�L�R�Q�� �(�[�F�K�D�Q�J�H���� �*�L�Y�L�Q�J�� �$�G�Y�L�F�H����
�3�U�R�P�L�V�H�V�µ�����)�R�U���W�K�H���V�H�F�R�Q�G���V�H�W�����L�W���Z�D�V���I�R�X�Q�G���W�K�D�W���W�K�H�U�H���L�V���D���U�H�O�D�W�L�R�Q�V�K�L�S���E�H�W�Z�H�H�Q���´�(�[�W�U�D�Y�H�U�V�L�R�Q�����$�F�F�R�X�Q�W�D�E�L�O�L�W�\�µ��
�D�Q�G���´�*�L�Y�L�Q�J���$�G�Y�L�F�H�����3�U�R�P�L�V�H�µ�����D�Q�G���D�O�V�R���I�R�U���W�K�H���W�K�L�U�G���D�Q�G��the last set, it was found that there is a relationship 
�E�H�W�Z�H�H�Q���´�(�[�W�U�D�Y�H�U�V�L�R�Q�����1�H�X�U�R�W�L�F�L�V�P�����2�S�H�Q�Q�H�V�V�µ���D�Q�G���´�7�K�U�H�D�W�V�����,�Q�J�U�D�W�L�D�W�L�R�Q�µ�� 
Keywords:  Personality, Persuasion, Influencing Tactics on Customers. 
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The Effects of Greenwash on The Green Brand Equity: An Application on Car 
Brands 

 
Abstract  
Introducing or advertising different brands in the market in a way that is different from reality by means 

of green, environmentally friendly, harmless means that it affects the consumer psychologically. This 
misinformation has a negative effect on the confidence of the companies that act ethically in this regard, as well 
as harming the confidence of consumers and the multitude of environmental claims that do not reflect reality. 
For this reason, it is very important to distinguish real environmentalism and fake environmental activities.  

The aim of this study is to understand what greenwash is, to raise awareness on environmental awareness 
and to determine the effects of greenwash on brand equity for consumers. The main mass of the study consists 
of automobile owners living in the city of Erzurum. As a sampling method, convenience sampling method was 
used from random sampling methods. Data were collected by face to face survey method. A total of 500 
questionnaires were applied; as a result of the elimination of missing, incorrect and faulty surveys, 408 
questionnaires were taken into consideration. The research data obtained as a result of the survey were 
analyzed with structural equation model. According to the results of the analysis; greenwash has negative 
effects on brand equity. 
Keywords: Greenwash, Green brand equity, Green trust, Green satisfaction, Green perceived 
quality, Green word of mouth  
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�o�H�Y�U�H�� �G�R�V�W�X�� �R�O�G�X�ù�X�Q�X�� �L�G�G�L�D�� �H�W�V�H�� �G�H�� �W�•�N�H�W�L�F�L�O�H�U�� �E�X�� �\�H�ü�L�O�� �L�G�G�L�D�O�D�U�D�� �J�•�Y�H�Q�P�H�\�H�E�L�O�L�U�O�H�U�� ���/�\�R�Q�� �Y�H��
�0�D�[�Z�H�O�O���������������������������0�D�U�N�D�Q�×�Q���N�D�O�L�W�H�V�L�Q�L�Q���o�H�Y�U�H���L�O�H���L�O�J�L�O�L���N�R�Q�X�O�D�U�G�D���J�•�Y�H�Q�L�O�L�U�����o�H�Y�U�H�V�H�O���S�H�U�I�R�U�P�D�Q�V�D��
�\�|�Q�H�O�L�N���G�D�\�D�Q�×�N�O�×�����o�H�Y�U�H�V�H�O���L�P�D�M�×���E�D�N�×�P�×�Q�G�D�Q���P�•�N�H�P�P�H�O���Y�H �o�H�Y�U�H���L�W�L�E�D�U�×���E�D�N�×�P�×�Q�G�D�Q���S�U�R�I�H�V�\�R�Q�H�O��
�R�O�P�D�V�×���D�O�J�×�O�D�Q�D�Q���N�D�O�L�W�H�\�L���H�W�N�L�O�H�\�H�Q���X�Q�V�X�U�O�D�U�G�×�U�� 

�<�H�ü�L�O���$�ù�×�]�G�D�Q���$�ù�×�]�D���ú�O�H�W�L�ü�L�P 
�ú�ü�O�H�W�P�H�O�H�U�� �P�•�ü�W�H�U�L�O�H�U�� �J�|�]�•�Q�G�H�Q�� �L�P�D�M�O�D�U�×�Q�×�� �D�U�W�×�U�P�D�N�� �Y�H�� �R�O�X�P�O�X�� �N�X�O�D�N�W�D�Q�� �N�X�O�D�ù�D�� �S�D�]�D�U�O�D�P�D��

�G�D�Y�U�D�Q�×�ü�×�Q�×�� �R�O�X�ü�W�X�U�P�D�N�� �L�V�W�H�U�O�H�U���� �%�X�Q�X�� �J�H�U�o�H�N�O�H�ü�W�L�U�P�H�N �D�P�D�F�×�\�O�D�� �o�H�Y�U�H�\�H�� �G�X�\�D�U�O�×�� �R�O�G�X�N�O�D�U�×�Q�×��
�J�|�V�W�H�U�P�H�N���L�o�L�Q���\�H�ü�L�O���D�N�O�D�P�D���\�D�S�P�D�N�W�D�G�×�U�O�D�U�����3�D�U�J�X�H�O���� �Y�G������ ���������������������� �3�L�\�D�V�D�G�D���V�D�K�W�H���\�H�ü�L�O���L�G�G�L�D�O�D�U��
�V�D�ù�O�D�\�D�Q�� �\�H�ü�L�O�� �\�×�N�D�P�D���� �J�H�U�o�H�N�� �\�H�ü�L�O�� �•�U�•�Q�O�H�U�L�Q�� �S�R�S�•�O�H�U�O�L�ù�L�Q�L�� �\�D�Y�D�ü�O�D�W�D�F�D�N�� �Y�H�� �E�|�\�O�H�F�H�� �\�H�ü�L�O��
�S�D�]�D�U�O�D�P�D�Q�×�Q�� �H�W�N�L�Q�O�L�ù�L�Q�L�� �D�]�D�O�W�D�F�D�N�W�×�U�� ���3�R�O�R�Q�V�N�\���� �Y�G���� ������������ �������� ���� �<�H�ü�L�O�� �D�ù�×�]�G�D�Q�� �D�ù�×�]�D�� �L�O�H�W�L�ü�L�P����
�W�•�N�H�W�L�F�L�O�H�U�L�Q���� �D�U�N�D�G�D�ü�O�D�U�×�Q�D���� �D�N�U�D�E�D�O�D�U�×�Q�D�� �Y�H�\�D�� �P�H�V�O�H�N�W�D�ü�O�D�U�×�Q�D�� �E�L�U�� �•�U�•�Q�•�Q�� �Y�H�\�D�� �E�L�U�� �P�D�U�N�D�Q�×�Q��
�R�O�X�P�O�X���o�H�Y�U�H�V�H�O���P�H�V�D�M�O�D�U�×���K�D�N�N�×�Q�G�D���E�L�O�J�L�O�H�U���L�O�H�W�P�H�V�L�G�L�U�����&�K�H�Q�����Y�G���������������������������������7�•�N�H�W�L�F�L�O�H�U���P�D�U�N�D�Q�×�Q��
�o�H�Y�U�H�V�H�O�� �L�P�D�M�×�� �Q�H�G�H�Q�L�\�O�H���P�D�U�N�D�\�×�� �E�D�ü�N�D�O�D�U�×�Q�D�� �W�D�Y�V�L�\�H�� �H�G�H�U���� �P�D�U�N�D�� �K�D�N�N�×�Q�G�D�� �R�O�X�P�O�X�� �ü�H�\�O�H�U���V�|�\�O�H�U����
�E�D�ü�N�D�O�D�U�×�Q�×���E�X���P�D�U�N�D�\�×���V�D�W�×�Q���D�O�P�D�\�D���W�H�ü�Y�L�N���H�G�H�U���Y�H���P�D�U�N�D�Q�×�Q���o�H�Y�U�H�V�H�O���L�P�D�M�×�Q�G�D�Q���G�R�O�D�\�×���W�D�Q�×�W�×�P�×�Q�×��
�\�D�S�P�D�N�W�D�G�×�U�O�D�U�� 
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�<�H�ü�L�O���P�D�U�N�D���G�H�ù�H�U�L���o�H�Y�U�H���G�R�V�W�X���P�D�O���Y�H���K�L�]�P�H�W�O�H�U�L�Q���G�H�ù�H�U�L�Q�L���D�U�W�×�U�D�Q���Y�H�\�D���D�]�D�O�W�D�Q�����P�D�U�N�D���D�G�×���Y�H��

�V�H�P�E�R�O�•�� �L�O�H�� �L�O�J�L�O�L�� �\�H�ü�L�O�� �W�D�D�K�K�•�W�� �Y�H�� �o�H�Y�U�H�V�H�O�� �N�D�\�J�×�O�D�U�� �K�D�N�N�×�Q�G�D�� �E�L�U�� �G�L�]�L�� �P�D�U�N�D�� �\�•�N�•�P�O�•�O�•�ù�•�� �Y�H��
�Y�D�U�O�×�N�O�D�U�×�� �R�O�D�U�D�N�� �W�D�Q�×�P�O�D�Q�×�U���� �'�L�ù�H�U�� �P�D�U�N�D�O�D�U�O�D�� �D�\�Q�×�� �R�O�V�D�� �G�D�K�L���� �W�•�N�H�W�L�F�L�O�H�U�� �P�D�U�N�D�\�×�� �o�H�Y�U�H�V�H�O��
�W�D�D�K�K�•�W�O�H�U�L�Q�G�H�Q���G�R�O�D�\�×���G�L�ù�H�U���P�D�U�N�D�O�D�U�×�Q���\�H�U�L�Q�H���V�D�W�×�Q���D�O�P�D�\�×���W�H�U�F�L�K���H�G�H�U�O�H�U�����<�H�ü�L�O���P�D�U�N�D���G�H�ù�H�U�L�Q�L�Q��
�D�U�W�×�U�×�O�P�D�V�×���� �ü�L�U�N�H�W�O�H�U�L�Q�� �I�D�U�N�O�×�� �N�R�Q�X�P�O�D�Q�G�×�U�P�D�� �Y�H�� �S�D�]�D�U�O�D�P�D�� �\�R�O�X�\�O�D�� �U�H�N�D�E�H�W�� �D�Y�D�Q�W�D�M�O�D�U�×�Q�G�D�Q��
�\�D�U�D�U�O�D�Q�P�D�V�×�Q�D���\�D�U�G�×�P�F�×���R�O�P�D�N�W�D�G�×�U�������1�J���Y�G���������������������������� 
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�$�U�D�ü�W�×�U�P�D�Q�×�Q�� �N�D�S�V�D�P�×�Q�×�� �(�U�]�X�U�X�P�� �L�O�L�Q�G�H�� �\�D�ü�D�\�D�Q�� �R�W�R�P�R�E�L�O�� �N�X�O�O�D�Q�×�F�×�O�D�U�×�� �R�O�X�ü�W�X�U�P�X�ü�W�X�U����
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�������� �D�Q�N�H�W�� �X�\�J�X�O�D�Q�P�×�ü���� �H�N�V�L�N���� �\�D�Q�O�×�ü�� �Y�H�� �K�D�W�D�O�×�� �D�Q�N�H�W�O�H�U�L�Q�� �H�O�H�Q�P�H�V�L�� �V�R�Q�X�F�X�� �������� �D�Q�N�H�W�� �G�H�ù�H�U�O�H�P�H�\�H��
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�G�R�ù�U�X�O�W�X�V�X�Q�G�D���D�Q�N�H�W���G�•�]�H�O�W�L�O�P�L�ü�W�L�U���� 
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�$�U�D�ü�W�×�U�P�D�G�D���Y�H�U�L�O�H�U���\�•�]���\�•�]�H���D�Q�N�H�W���\�|�Q�W�H�P�L���N�X�O�O�D�Q�×�O�D�U�D�N���W�R�S�O�D�Q�P�×�ü�W�×�U�����$�Q�N�H�W���I�R�U�P�X�Q�G�D�������J�U�X�S��
�V�R�U�X�� �\�H�U�� �D�O�P�×�ü�W�×�U���� ������ �J�U�X�S�W�D�� �N�D�W�×�O�×�P�F�×�O�D�U�×�Q�� �G�H�P�R�J�U�D�I�L�N�� �|�]�H�O�O�L�N�O�H�U�L�Q�L�� ������ �J�U�X�S�W�D�� �N�D�W�×�O�×�P�F�×�O�D�U�×�Q��
�N�X�O�O�D�Q�G�×�N�O�D�U�×�� �R�W�R�P�R�E�L�O�� �P�D�U�N�D�V�×�Q�×�� �Y�H�� ������ �J�U�X�S�W�D�� �G�D�� �N�X�O�O�D�Q�G�×�N�O�D�U�×�� �R�W�R�P�R�E�L�O�� �P�D�U�N�D�V�×�� �•�]�H�U�L�Q�G�H�Q�� �\�H�ü�L�O��
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5. Verilerin Analizi  
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�7�D�E�O�R���������.�D�W�×�O�×�P�F�×�O�D�U�×�Q���'�H�P�R�J�U�D�I�L�N���g�]�H�O�O�L�N�O�H�U�L 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

�7�D�E�O�R�G�D�� �J�|�U�•�O�G�•�ù�•�� �J�L�E�L�� �N�D�W�×�O�×�P�F�×�O�D�U�×�Q���� �����������·�X�� �H�U�N�H�N�� �Y�H�� �����������·�L�� �N�D�G�×�Q�G�×�U���� �.�D�W�×�O�×�P�F�×�O�D�U�×�Q��
�o�R�ù�X�Q�O�X�ù�X�Q�X���������² �������\�D�ü���J�U�X�E�X�Q�G�D���������������������O�L�V�D�Q�V��mezunu (%33,1), evli (%79,2), 3201TL �² 4800TL 
�D�U�D�V�×���J�H�O�L�U�H���V�D�K�L�S�������������������Y�H���|�]�H�O���V�H�N�W�|�U���o�D�O�×�ü�D�Q�O�D�U�×�Q�G�D�Q�������������������R�O�X�ü�W�X�U�P�D�N�W�D�G�×�U�� 

�$�Q�N�H�W�H���N�D�W�×�O�D�Q�O�D�U�×�Q���� �����������·�•�� �9�R�O�N�V�Z�D�J�H�Q���� �����������·�L�� �7�R�\�R�W�D���� �����������·�L�� �)�R�U�G���������������·�V�L�� �0�H�U�F�H�G�H�V���Y�H��
���������·�X���G�D���G�L�ù�H�U���R�W�R�P�R�E�L�O���P�D�U�N�D�O�D�U�×�Q�D���V�D�K�L�S���N�X�O�O�D�Q�×�F�×�O�D�U�G�×�U�� 

�$�U�D�ü�W�×�U�P�D�G�D���N�X�O�O�D�Q�×�O�D�Q���G�H�ù�L�ü�N�H�Q�O�H�U�L�Q���V�H�o�L�O�H�Q���|�U�Q�H�N�O�H���X�\�X�P���J�|�V�W�H�U�L�S���J�|�V�W�H�U�P�H�G�L�ù�L�Q�L���W�H�V�W���H�W�P�H�N��
�D�P�D�F�×�\�O�D���I�D�N�W�|�U���D�Q�D�O�L�]�L���N�X�O�O�D�Q�×�O�P�×�ü�W�×�U�����$�Q�D�O�L�]���V�R�Q�X�F�X���N�X�O�O�D�Q�×�O�D�Q���|�O�o�H�ù�L�Q���$�O�S�K�D���N�D�W�V�D�\�×�V�×���������������R�O�D�U�D�N��
�W�H�V�S�L�W���H�G�L�O�P�L�ü�W�L�U���� 

�$�U�D�ü�W�×�U�P�D�G�D�� �N�X�O�O�D�Q�×�O�D�Q���G�H�ù�L�ü�N�H�Q�O�H�U�L�Q�� �I�D�N�W�|�U�� �D�Q�D�O�L�]�L�� �V�R�Q�X�o�O�D�U�×�Q�D�� �J�|�U�H�� �|�]�G�H�ù�H�U�L�� ���·�G�H�Q���E�•�\�•�N�� ����
�I�D�N�W�|�U���H�O�G�H���H�G�L�O�P�L�ü�W�L�U�����������I�D�N�W�|�U���´�<�H�ü�L�O���$�N�O�D�P�D�µ�����������I�D�N�W�|�U���´�<�H�ü�L�O���*�•�Y�H�Q�µ�����������I�D�N�W�|�U���´�<�H�ü�L�O���$�O�J�×�O�D�Q�D�Q��
�.�D�O�L�W�H�µ���� ������ �I�D�N�W�|�U�� �´�<�H�ü�L�O�� �7�D�W�P�L�Q�µ���� ������ �I�D�N�W�|�U�� �´�<�H�ü�L�O�� �$�ù�×�]�G�D�Q�� �$�ù�×�]�D�� �ú�O�H�W�L�ü�L�P�µ�� �Y�H ������ �I�D�N�W�|�U�� �L�V�H�� �´�<�H�ü�L�O��
�0�D�U�N�D���'�H�ù�H�U�L�µ���G�L�U�����.�0�2�����.�D�L�V�H�U-Meyer-�2�O�N�L�Q�����|�U�Q�H�N�O�H�P���\�H�W�H�U�O�L�O�L�N���|�O�o�•�W�•�����������������%�D�U�O�H�W�W���.�•�U�H�V�H�O�O�L�N��
�W�H�V�W�L���� ������������������ �Y�H�� �S�������������� �R�O�D�U�D�N�� �o�×�N�P�×�ü�W�×�U���� �)�D�N�W�|�U�O�H�U�L�Q�� �W�R�S�O�D�P�×�� �Y�D�U�\�D�Q�V�×�Q�� ���������������·�L�Q�L��
�D�o�×�N�O�D�P�D�N�W�D�G�×�U�� 

�<�D�S�×�V�D�O���H�ü�L�W�O�L�N���P�R�G�H�O�L���V�R�Q�X�o�O�D�U�×�Q�D �J�|�U�H���P�R�G�H�O�L�Q���L�\�L���V�H�Y�L�\�H�G�H���Y�H���N�D�E�X�O���H�G�L�O�H�E�L�O�L�U���V�H�Y�L�\�H�G�H���X�\�X�P��
�L�Q�G�H�N�V�O�H�U�L�Q�H�� �V�D�K�L�S�� �R�O�G�X�ù�X�Q�X�� �J�|�V�W�H�U�P�H�N�W�H�G�L�U���� X2/df: 2,295, GFI: 0,891, CFI:0,951, RMSEA: 0,056, 
�1�)�,���� �������������� �5�)�,���� �������������� �,�)�,���� ������������ �Y�H�� �7�/�,���� ������������ �R�O�D�U�D�N�� �E�X�O�X�Q�P�X�ü�� �Y�H�� �P�R�G�H�O�L�� �N�D�S�V�D�P�×�Q�G�D�N�L�� �L�O�L�ü�N�L�O�H�U��
a�Q�O�D�P�O�×���o�×�N�D�U�D�N���E�•�W�•�Q���K�L�S�R�W�H�]�O�H�U���N�D�E�X�O���H�G�L�O�P�L�ü�W�L�U�� 

 
�6�R�Q�X�o���Y�H���'�H�ù�H�U�O�H�Q�G�L�U�P�H 
�d�H�Y�U�H���G�X�\�D�U�O�×�O�×�ù�×���R���N�D�G�D�U���\�•�N�V�H�O�G�L���N�L���G�•�Q�\�D�P�×�]�G�D���K�H�U���\�H�U���\�H�P�\�H�ü�L�O���R�O�G�X�����K�H�U���Q�H���W�D�U�D�I�D���G�|�Q�H�U�V�H�N��

�G�|�Q�H�O�L�P���o�H�Y�U�H���G�R�V�W�X���•�U�•�Q�O�H�U���L�O�H���N�D�U�ü�×�O�D�ü�×�\�R�U�X�]�����2�W�R�P�R�E�L�O���•�U�H�W�L�F�L�O�H�U�L�����K�D�Y�D���D�O�D�Q�×�� �L�ü�O�H�W�P�H�O�H�U�L���� �L�Q�ü�D�D�W��
�V�H�N�W�|�U�•�����S�H�U�D�N�H�Q�G�H�F�L�O�H�U�����E�D�Q�N�D�O�D�U�����W�•�N�H�W�L�P���P�D�O�]�H�P�H�O�H�U�L�����K�H�S�V�L���o�H�Y�U�H�\�H���Q�H���G�H�Q�O�L���|�Q�H�P���Y�H�U�G�L�N�O�H�U�L�Q�L����
�W�D�E�L�D�W�� �L�o�L�Q���� �F�D�Q�O�×�O�D�U�� �L�o�L�Q�� �Q�D�V�×�O�� �L�V�W�H�N�O�H�� �o�D�O�×�ü�W�×�N�O�D�U�×�Q�×�� �D�Q�O�D�W�×�\�R�U�O�D�U���� �3�H�N�L���� �o�L�]�G�L�N�O�H�U�L�� �E�X�� �W�D�E�O�R�O�D�U�G�D�� �E�L�O�H��
�J�H�U�o�H�N�W�H�Q�� �Q�H�� �N�D�G�D�U�� �G�R�ù�D�O�O�D�U�"�� �0�H�\�G�D�Q�D�� �J�H�W�L�U�G�L�N�O�H�U�L�� �S�L�V�O�L�ù�L�� �K�D�O�×�Q�×�Q�� �D�O�W�×�Q�D�� �V�•�S�•�U�•�S���� �G�×�ü�� �G�•�Q�\�D�\�D��
�O�H�N�H�V�L�]���I�R�W�R�ù�U�D�I�O�D�U���J�|�V�W�H�U�L�\�R�U���R�O�D�E�L�O�L�U�O�H�U���P�L�����%�D�O���������������"���%�X���o�D�O�×�ü�P�D�Q�×�Q���D�P�D�F�×���\�H�ü�L�O���D�N�O�D�P�D�Q�×�Q���\�H�ü�L�O��

Demografik �g�]�H�O�O�L�N�O�H�U 
 Frekans 

( f ) 
�<�•�]�G�H 
( % ) 

 Frekans 
( f ) 

�<�•�]�G�H 
( % ) 

Cinsiyet 
Erkek 273 66,9 Medeni 

Durum  
Evli  323 79,2 

�.�D�G�×�Q 135 33,1 �%�H�N�k�U 85 20,8 

�<�D�ü 

18 �² 28 51 12,5 

Gelir  

�����������Y�H���D�O�W�× 51 12,5 
29 �² 39 126 30,9 1601 - 3200 93 22,8 
40 �² 50 110 27,0 3201 - 4800 160 39,2 
51 �² 61 75 18,4 4801 - 6400 68 16,7 

62 - 62+ 46 11,3 
6401-
6401+ 

36 8,8 

Meslek 

Memur  72 17,6 

�(�ù�L�W�L�P 
Durumu  

�ú�O�N�R�N�X�O 16 3,9 
�ú�ü�o�L 83 20,3 Ortaokul  21 5,1 
Emekli  42 10,3 Lise 88 21,6 
�g�]�H�O��
�6�H�N�W�|�U 

127 31,1 �g�Q�O�L�V�D�Q�V 85 20,8 

�g�ù�U�H�Q�F�L 22 5,4 Lisans 135 33,1 
Ev 
�+�D�Q�×�P�× 

30 7,4 �/�L�V�D�Q�V�•�V�W�• 63 15,4 

�'�L�ù�H�U 32 7,8  
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�J�•�Y�H�Q�����\�H�ü�L�O���W�D�W�P�L�Q�����\�H�ü�L�O���D�O�J�×�O�D�Q�D�Q���N�D�O�L�W�H�����N�X�O�D�N�W�D�Q���N�X�O�D�ù�D���S�D�]�D�U�O�D�P�D���Y�H���P�D�U�N�D���G�H�ù�H�U�L���•�]�H�U�L�Q�G�H�N�L��
etkilerini incelemektir.  

�<�D�S�×�O�D�Q���D�U�D�ü�W�×�U�P�D���V�R�Q�X�F�X�Q�G�D���\�H�ü�L�O���D�N�O�D�P�D�Q�×�Q�����\�H�ü�L�O���J�•�Y�H�Q�����\�H�ü�L�O���W�D�W�P�L�Q���Y�H���\�H�ü�L�O���D�O�J�×�O�D�Q�D�Q���N�D�O�L�W�H��
�•�]�H�U�L�Q�G�H���Q�H�J�D�W�L�I���H�W�N�L�O�H�U�L�Q�L�Q���R�O�G�X�ù�X���E�X�O�X�Q�P�X�ü�W�X�U�����%�D�ü�N�D���E�L�U���G�H�ù�L�ü�O�H���\�H�ü�L�O���D�N�O�D�P�D���\�D�S�D�Q���P�D�U�N�D�O�D�U�D��
�R�O�D�Q���J�•�Y�H�Q�����W�D�W�P�L�Q���G�•�]�H�\�L���Y�H���D�O�J�×�O�D�Q�D�Q �N�D�O�L�W�H���D�O�J�×�V�×���D�]�D�O�P�D�N�W�D�G�×�U�����<�H�ü�L�O���J�•�Y�H�Q�����\�H�ü�L�O���W�D�W�P�L�Q���Y�H���\�H�ü�L�O��
�D�O�J�×�O�D�Q�D�Q���N�D�O�L�W�H���L�O�H���L�V�H���\�H�ü�L�O���D�ù�×�]�G�D�Q���D�ù�×�]�D���L�O�H�W�L�ü�L�P���D�U�D�V�×�Q�G�D���S�R�]�L�W�L�I���\�|�Q�G�H���L�O�L�ü�N�L�O�H�U���E�X�O�X�Q�P�X�ü�W�X�U�����<�D�Q�L��
�\�H�ü�L�O�� �D�N�O�D�P�D�Q�×�Q�� �H�W�N�L�V�L�� �L�O�H�� �R�O�X�ü�D�Q�� �J�•�Y�H�Q�V�L�]�O�L�N���� �W�D�W�P�L�Q�V�L�]�O�L�N�� �Y�H�� �N�D�O�L�W�H�V�L�]�O�L�N�� �D�O�J�×�O�D�U�×�� �D�ù�×�]�G�D�Q�� �D�ù�×�]�D��
�L�O�H�W�L�ü�L�P�H���G�H���R�O�X�P�V�X�]���H�W�N�L���H�W�P�H�N�W�H�G�L�U�����0�D�U�N�D���L�O�H���L�O�J�L�O�L���\�D�S�×�O�D�F�D�N���K�H�U�K�D�Q�J�L���E�L�U���R�O�X�P�V�X�]���D�ù�×�]�G�D�Q���D�ù�×�]�D��
�L�O�H�W�L�ü�L�P�����P�D�U�N�D�Q�×�Q���G�H�ù�H�U�L�Q�L���G�H���G�•�ü�•�U�H�F�H�N�W�L�U�����6�R�Q�X�o���R�O�D�U�D�N���\�H�ü�L�O���D�N�O�D�P�D���\�D�S�D�Q���I�L�U�P�D�O�D�U�×�Q���\�H�ü�L�O���P�D�U�N�D��
�G�H�ù�H�U�L���G�•�ü�•�ü�•���L�O�H���N�D�U�ü�×�O�D�ü�P�D�V�×���\�•�N�V�H�N���L�K�W�L�P�Dldir.  

�0�D�U�N�D�O�D�U�×�Q�� �\�H�ü�L�O�� �D�N�O�D�P�D�� �L�O�H�� �U�L�V�N�� �D�O�P�D�O�D�U�×�Q�D�� �J�H�U�H�N�� �R�O�P�D�\�×�S���� �o�H�Y�U�H�V�H�O�� �S�H�U�I�R�U�P�D�Q�V�O�D�U�×�� �P�X�W�O�D�N�D��
�W�D�D�K�K�•�W�O�H�U�L�Q�L���\�D�Q�V�×�W�P�D�O�×�G�×�U�����9�D�D�W�O�H�U�L�Q�L�Q���E�H�O�L�U�J�L�Q���Y�H���L�V�S�D�W�O�D�Q�D�E�L�O�L�U���R�O�P�D�V�×���J�H�U�H�N�W�L�ù�L�Q�L���L�\�L���E�L�O�P�H�O�L�G�L�U�O�H�U����
�.�×�V�D�F�D���o�H�Y�U�H���V�R�U�X�Q�O�D�U�×�Q�×���S�D�]�D�U�O�D�P�D���V�W�U�D�W�H�M�L�O�H�U�L�Q�G�H���o�R�N���G�L�N�N�D�W�O�L���N�X�O�O�D�Q�P�D�O�D�U�×���J�H�U�H�N�P�H�N�W�H�G�L�U�� 
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�g�] 
�6�R�V�\�D�O�� �P�H�G�\�D���� �L�o�H�U�L�V�L�Q�G�H�� �\�D�ü�D�G�×�ù�×�P�×�]�� �G�L�M�L�W�D�O�� �o�D�ù�×�Q�� �Y�D�]�J�H�o�L�O�P�H�]�� �E�L�U�� �X�Q�V�X�U�X�� �K�D�O�L�Q�H�� �J�H�O�P�L�ü�W�L�U���� �g�\�O�H�� �N�L�� �N�•�o�•�N��
�\�D�ü�W�D�Q���K�D�W�W�D���G�D�K�D���G�R�ù�P�D�G�D�Q���H�E�H�Y�H�\�Q�O�H�U���W�D�U�D�I�×�Q�G�D�Q���K�H�V�D�E�×���D�o�×�O�D�Q���N�•�o�•�N�O�H�U���E�L�O�H���E�X�O�X�Q�P�D�N�W�D�G�×�U�����.�X�O�O�D�Q�×�P�×�Q�×�Q 
�E�X�� �G�H�Q�O�L�� �E�•�\�•�N�� �Y�H�� �\�D�\�J�×�Q�� �R�O�P�D�V�×���� �N�X�U�X�P�O�D�U�×�Q�� �K�H�G�H�I�� �N�L�W�O�H�O�H�U�L�� �Y�D�V�×�W�D�V�×�\�O�D�� �N�X�U�D�F�D�N�O�D�U�×�� �L�O�H�W�L�ü�L�P�L�� �G�H�� �\�H�Q�L�G�H�Q��
�E�L�o�L�P�O�H�Q�G�L�U�P�H�N�W�H�����R�Q�O�D�U���L�o�L�Q���G�H�ù�H�U���R�O�X�ü�W�X�U�P�D�N�W�D�G�×�U�����%�X���\�H�Q�L�O�L�ù�H���D�\�D�N���X�\�G�X�U�D�Q���N�X�U�X�P�O�D�U�����U�H�N�D�E�H�W���N�R�ü�X�O�O�D�U�×�Q�G�D��
�H�S�H�\�F�H���\�R�O���D�O�P�×�ü�����W�•�N�H�W�L�F�L�O�H�U�L�Q���]�L�K�L�Q�O�H�U�L�Q�G�H���P�R�G�H�U�Q�����N�D�O�×�F�×���Y�H���G�H�ù�H�U���W�D�ü�×�\�D�Q���E�L�U���ü�H�N�L�O�G�H���P�D�U�N�D�O�D�ü�D�E�L�O�P�L�ü�O�H�U�G�L�U����
�û�H�K�L�U�O�H�U���Y�H���G�H�V�W�L�Q�D�V�\�R�Q�O�D�U�G�D���E�X���N�R�Q�X�G�D���H�S�H�\���\�R�O���D�O�P�×�ü�����W�•�N�H�W�L�F�L�O�H�U�L���R�O�D�Q���K�H�G�H�I���N�L�W�O�H�O�H�U�L�Q�H���E�X���N�D�Q�D�O�O�D�U�O�D���E�D�ü�D�U�×�O�×��
�E�L�U���ü�H�N�L�O�G�H���X�O�D�ü�P�D�\�D���o�D�O�×�ü�P�D�N�W�D�G�×�U�O�D�U�����g�\�O�H���N�L���V�R�V�\�D�O���P�H�G�\�D���N�D�Q�D�O�O�D�U�×���L�O�H���R�O�X�ü�D�Q���R�Q�O�L�Q�H���L�o�H�U�L�N���L�O�H���R�Q�O�D�U�D���G�H�ù�H�U�O�L��
�E�L�O�J�L�O�H�U�� �V�X�Q�D�E�L�O�P�H�N�W�H���� �D�Y�D�Q�W�D�M�O�D�U�� �V�D�ù�O�D�\�D�E�L�O�P�H�N�W�H�� �N�H�Q�G�L�� �P�D�U�N�D�O�D�U�×�� �L�O�H�� �L�O�J�L�O�L�� �]�L�K�L�Q�V�H�O�� �N�R�G�O�D�U�×��
�J�|�Q�G�H�U�H�E�L�O�P�H�N�W�H�G�L�U���� �%�X�� �o�D�O�×�ü�P�D���� �*�•�P�•�ü�K�D�Q�H�� �ü�H�K�U�L�Q�L�Q�� �Y�H�� �E�D�ù�O�×�� �R�O�G�X�ù�X�� �G�H�V�W�L�Q�D�V�\�R�Q�X�Q���� �Y�D�U�� �R�O�D�Q�� �R�Q�O�L�Q�H�� �Y�H��
sosyal medya kullan�×�P�×���E�D�ù�O�D�P�×�Q�G�D�����ü�H�K�L�U���K�D�N�N�×�Q�G�D���R�O�X�ü�D�Q���R�Q�O�L�Q�H���L�o�H�U�L�ù�L�Q�����Y�D�U�O�×�ù�×�Q�×�����L�Q�ü�D�V�×�Q�×���Y�H���N�X�O�O�D�Q�×�P�×�Q�×��
�L�o�H�U�L�N���D�Q�D�O�L�]�L���\�|�Q�W�H�P�L���L�O�H���N�H�ü�I�H�W�P�H�\�L���D�P�D�o�O�D�P�D�N�W�D�G�×�U�����2�U�W�D�\�D���o�×�N�D�Q���L�O�N���E�X�O�J�X�O�D�U�������E�X���G�H�V�W�L�Q�D�V�\�R�Q�O�D�U�×�Q���\�|�Q�H�W�L�F�L��
�V�D�\�I�D�O�D�U�×�Q�×�Q�����\�X�N�D�U�×�G�D���D�Q�O�D�W�×�O�D�Q���G�H�ù�H�U�O�L���L�o�H�U�L�ù�H���S�H�N���|�Q�H�P���Y�H�U�P�H�G�L�ù�L�Q�L���J�|�V�W�H�U�P�H�N�W�H�G�L�U������ 
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�7�K�H���,�P�S�R�U�W�D�Q�F�H���R�I���2�Q�O�L�Q�H���&�R�Q�W�H�[�W���L�Q���&�L�W�\���%�U�D�Q�G�L�Q�J�����*�•�P�•�ü�K�D�Q�H���6�D�P�S�O�H 
 
Abstract  
Social media has become an indispensable element of the digital age we live in. Even so, there are even young 
people who have opened their accounts by their parents even before they were born. The use of social media 
is reshaping the communication they will establish through the target groups of institutions. I t creates value 
for them. The institutions that keep up with this innovation have gone a long way in the competition 
conditions and have been branded in the minds of consumers in a modern, permanent and value-oriented 
manner. With online content created wi th social media channels, they can present valuable information to 
them, deliver benefits, and send mental codes related to their brands. This study aims to explore the content 
of online content about the city in the context of the present online and socia�O���P�H�G�L�D���X�V�D�J�H���R�I���*�•�P�•�ü�K�D�Q�H���F�L�W�\��
and its destination through content analysis method. The first findings show that city managers do not care 
much about the valuable content described above. 
Keywords:  �*�•�P�•�ü�K�D�Q�H�����&�L�W�\���%�U�D�Q�G�L�Q�J�����6�R�F�L�D�O���0�H�G�L�D�����2�Q�O�L�Q�H���9�D�O�X�D�E�O�H���&ontent  
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�ú�O�H�W�L�ü�L�P�� �N�D�P�S�D�Q�\�D�O�D�U�×�Q�×�Q�� �D�P�D�F�×���� �P�D�U�N�D�Q�×�Q�� �K�H�G�H�I�� �N�L�W�O�H�\�H�� �X�O�D�ü�P�D�V�×�� �Y�H�� �K�H�G�H�I�� �N�L�W�O�H�\�L�� �L�V�W�H�Q�G�L�N�� �E�L�U�� �ü�H�N�L�O�G�H�� �K�D�U�H�N�H�W�H��

�J�H�o�L�U�P�H�N�W�L�U�����5�H�N�O�D�P�×�Q���H�Q���|�Q�H�P�O�L���D�P�D�o�O�D�U�×�Q�G�D�Q���E�L�U�L�����K�H�G�H�I���N�L�W�O�H�Q�L�Q���U�H�N�O�D�P�×���E�L�U���ü�H�N�L�O�G�H���J�|�U�P�•�ü���Y�H���L�]�O�H�P�L�ü���R�O�P�D�V�×�G�×�U�����ú�O�H�W�L�ü�L�P��
teknolojilerindeki ge�O�L�ü�P�H�O�H�U�O�H���J�H�O�L�Q�H�Q���Q�R�N�W�D�G�D�����E�L�U�H�\�O�H�U���K�H�U���D�Q���P�H�V�D�M���E�R�P�E�D�U�G�×�P�D�Q�×�Q�D���W�X�W�X�O�P�D�N�W�D�G�×�U�O�D�U�����5�H�N�O�D�P�×�Q�����E�X��
�P�H�V�D�M�� �\�R�ù�X�Q�O�X�ù�X�� �D�U�D�V�×�Q�G�D�Q�� �V�×�\�U�×�O�×�S���� �� �K�H�G�H�I�H�� �X�O�D�ü�P�D�V�×���� �J�|�U�•�O�H�E�L�O�L�U�� �Y�H�� �L�]�O�H�Q�H�E�L�O�L�U�� �R�O�P�D�V�×�� �R�O�G�X�N�o�D�� �|�Q�H�P�O�L�G�L�U���� �5�H�N�O�D�P����
�]�L�K�L�Q�O�H�U�G�H���L�P�D�M�O�D�U���R�O�X�ü�P�D�V�×�Q�×���Y�H���E�|�\�O�H�F�H���P�D�U�N�D�Q�×�Q�����W�•�N�H�W�L�F�L�Q�L�Q���E�L�O�L�Q�o�D�O�W�×�Q�G�D���E�L�U���\�H�U���H�G�L�Q�P�H�V�L�Q�L���V�D�ù�O�D�P�D�N�W�D�G�×�U���� 

�6�R�V�\�D�O�� �P�H�G�\�D���� �N�X�O�O�D�Q�×�P�� �R�U�D�Q�O�D�U�×�Q�×�Q�� �D�U�W�P�D�V�×�� �Y�H�� �N�X�O�O�D�Q�×�F�×�\�D�� �E�L�U�o�R�N�� �L�P�N�k�Q�� �V�X�Q�P�D�V�×�\�O�D���� �H�Q�� �|�Q�H�P�O�L�� �U�H�N�O�D�P��
�P�H�F�U�D�O�D�U�×�Q�G�D�Q���E�L�U�L���K�D�O�L�Q�H���J�H�O�P�L�ü�W�L�U�����6�R�V�\�D�O���P�H�G�\�D���I�H�Q�R�P�H�Q�O�H�U�L�����P�D�U�N�D�O�D�U�×�Q���U�H�N�O�D�P���\�•�]�•���R�O�P�D�\�D���E�D�ü�O�D�P�×�ü�W�×�U�����S�U�R�I�H�V�\�R�Q�H�O��
�R�O�P�D�\�D�Q�� �Y�H�� �E�L�U�H�\�V�H�O�� �o�D�E�D�O�D�U�×�\�O�D�� �V�R�V�\�D�O�� �P�H�G�\�D�G�D�� �\�D�S�W�×�ù�×�� �S�D�\�O�D�ü�×�P�O�D�U�O�D���� �E�H�ù�H�Q�L�� �Y�H�� �W�D�N�L�S�o�L�� �V�D�\�×�V�×�Q�×�� �D�U�W�×�U�D�Q�� �N�X�O�O�D�Q�×�F�×�O�D�U�D����
�P�L�F�U�R�� �•�Q�O�•�� �\�D�� �G�D�� �I�H�Q�R�P�H�Q�� �G�H�Q�L�O�H�E�L�O�L�U���� �6�R�V�\�D�O�� �P�H�G�\�D�G�D�� �U�H�N�O�D�P�O�D�U�×�Q�� �J�H�Q�H�O�O�L�N�O�H�� �J�H�o�L�O�H�E�L�O�L�U�� �R�O�P�D�V�×�� �L�V�H�� �U�H�N�O�D�P�×�Q izlenme 
�L�K�W�L�P�D�O�L�Q�L���D�]�D�O�P�D�N�W�D�G�×�U�����%�X���E�D�ù�O�D�P�G�D���E�X���o�D�O�×�ü�P�D�G�D�����V�R�V�\�D�O���P�H�G�\�D���N�X�O�O�D�Q�D�Q���Y�H���I�H�Q�R�P�H�Q���W�D�N�L�E�L���\�D�S�D�Q���W�•�N�H�W�L�F�L�O�H�U�L�Q�����P�D�U�N�D��
�W�D�U�D�I�×�Q�G�D�Q���\�D�S�×�O�D�Q���U�H�N�O�D�P�� �L�O�H���I�H�Q�R�P�H�Q�O�H�U�L�Q���\�D�S�W�×�ù�×�� �U�H�N�O�D�P�D�� �N�D�U�ü�×�� �W�X�W�X�P�O�D�U�×�Q�G�D�� ���U�H�N�O�D�P�×�� �L�]�O�H�P�H���W�H�U�F�L�K�L�� �Q�R�N�W�D�V�×�Q�G�D���� �E�L�U��
�I�D�U�N�O�×�O�×�N���R�O�X�S���R�O�P�D�G�×�ù�×���R�U�W�D�\�D���N�R�Q�X�O�P�D�N�W�D�G�×�U�����%�X���o�D�O�×�ü�P�D�G�D�����V�R�V�\�D�O���P�H�G�\�D�\�×���H�Q���o�R�N���N�X�O�O�D�Q�D�Q���\�D�ü���J�U�X�E�X���R�O�D�U�D�N������-�������\�D�ü��
�D�U�D�V�×�Q�G�D�N�L���N�D�W�×�O�×�P�F�×�O�D�U�O�D���G�H�U�L�Q�O�H�P�H�V�L�Q�H���J�|�U�•�ü�P�H���N�X�O�O�D�Q�×�O�P�×�ü�W�×�U���� 
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Use of Micro Celebrity in Advertising and Ad Tracking Preference  
 
Abstract  
The aim of communication campaigns is to reach the target audience of the brand and to mobilize tsrget audience in 

terminal. One of the most important advertising aim is that the ad has seen and watched by the target audience.  At the 
point with advances in communication technologies, individuals are being bombarded with messages at any moment. it 
is very important that the advertisement be removed from this message density, reach the target, be visible and traceable. 
Advertising enables images to be formed in the minds, thus allowing the brand to acquire a place in the subconscious of 
the consumer.  

Social media has become one of the most important advertising channels, with increased usage rates and enable to 
many possibilities for the user. Social media phenomena have begun to be the advertising face of brands. Users who are 
unprofessional and individual efforts to share with the social media, so that  increase the number of likes and followers, 
micro-celebrity or phenomenon can be called. The ads are generally switchable on social media, the chances of the ad being 
watched are reduced. In this context, this study were revealed whether consumers who use social media and follow 
phenomena have a difference in their attitudes towards advertising (phenomenon of advertisement watching) by the ads 
made by the brand and micro celebrity. In this work, In-�G�H�S�W�K���L�Q�W�H�U�Y�L�H�Z���P�H�W�K�R�G���Z�D�V���X�V�H�G���D�Q�G���U�H�V�H�D�U�F�K�·�V���S�D�U�W�L�F�L�S�D�Q�W�V��
aged 16-24 who use social media the most. 
Keywords:  Social Media, Micro Celebrity, Advertising  
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�N�D�G�D�U�� �J�H�o�H�Q�� �V�•�U�H�G�H �V�R�V�\�D�O�� �P�H�G�\�D�� �N�X�O�O�D�Q�×�P�×�Q�×�Q�� ���� ���� �R�U�D�Q�×�Q�G�D�� �D�U�W�W�×�ù�×�Q�×�� �J�|�V�W�H�U�P�H�N�W�H�G�L�U���� �$�\�U�×�F�D��
�L�Q�W�H�U�Q�H�W���Y�H���V�R�V�\�D�O���P�H�G�\�D���N�X�O�O�D�Q�×�P�×�Q�×�Q���D�N�×�O�O�×���W�H�O�H�I�R�Q�O�D�U���D�U�D�F�×�O�×�ù�×�\�O�D���J�H�U�o�H�N�O�H�ü�W�L�U�L�O�G�L�ù�L���E�L�O�G�L�U�L�O�P�H�N�W�H�G�L�U����
�ú�Q�W�H�U�Q�H�W�W�H�� �J�H�o�L�U�L�O�H�Q�� �]�D�P�D�Q�� �J�•�Q�O�•�N�� �R�U�W�D�O�D�P�D�� ���� �V�D�D�W�� �L�N�H�Q�� �V�R�V�\�D�O�� �P�H�G�\�D�G�D�� �\�D�N�O�D�ü�×k 3 saat 
�J�H�o�L�U�L�O�P�H�N�W�H�G�L�U��18. 
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�S�D�\�O�D�ü�×�P�O�D�U�×�\�O�D���U�H�N�R�U���L�]�O�H�Q�P�H���R�U�D�Q�×�Q�D���V�D�K�L�S���I�H�Q�R�P�H�Q�O�H�U�L�Q���U�H�N�O�D�P���L�o�H�U�L�N�O�L���S�D�\�O�D�ü�×�P�O�D�U�×�Q�×�Q���G�D���K�H�G�H�I��
�N�L�W�O�H�\�H���X�O�D�ü�D�F�D�ù�×���G�•�ü�•�Q�•�O�P�H�N�W�H�G�L�U�����$�Q�F�D�N���E�D�]�×���W�•�N�H�W�L�F�L�O�H�U�����L�o�H�U�L�ù�L�Q���U�H�N�O�D�P���R�O�G�X�ù�X�Q�X���I�D�U�N���H�W�W�L�N�O�H�U�L��
�D�Q�G�D���o�R�N���V�H�Y�G�L�ù�L���•�Q�O�•���N�L�ü�L���\�D���G�D���P�L�F�U�R���•�Q�O�•���G�H���\�H�U���D�O�V�D���L�o�H�U�L�ù�L���L�]�O�H�P�H�\�L���U�H�G�G�H�G�H�E�L�O�P�H�N�W�H�G�L�U���� 

�%�X���E�D�ù�O�D�P�G�D�����E�X���o�D�O�×�ü�P�D�G�D�����V�R�V�\�D�O���P�H�G�\�D���I�H�Q�R�P�H�Q�O�H�U�L�Q�L�Q���P�D�U�N�D���\�•�]�•���R�O�D�U�D�N���N�X�O�O�D�Q�×�O�P�D�V�×�Q�×�Q����
�W�•�N�H�W�L�F�L�O�H�U�L�Q�L�Q���U�H�N�O�D�P�×���L�]�O�H�P�H�V�L�Q�L���V�D�ù�O�D�\�×�S���V�D�ù�O�D�P�D�G�×�ù�×���R�U�W�D�\�D���N�R�Q�X�O�P�D�N�W�D�G�×�U�� 

 
�������6�R�V�\�D�O���0�H�G�\�D�Q�×�Q���5�H�N�O�D�P���0�H�F�U�D�V�×���2�O�D�U�D�N���.�X�O�O�D�Q�×�P�× 
�6�R�V�\�D�O���P�H�G�\�D���L�O�H���N�X�O�O�D�Q�×�F�×�O�D�U���W�D�U�D�I�×�Q�G�D�Q���L�o�H�U�L�N���•�U�H�W�L�O�H�U�H�N���S�D�\�O�D�ü�×�O�D�Q���\�D�Q�L���N�D�W�×�O�×�P���Y�H���H�W�N�L�O�H�ü�L�P�L�Q��

�V�|�]���N�R�Q�X�V�X���R�O�G�X�ù�X���Z�H�E���V�L�W�H�O�H�U�L���N�D�V�W�H�G�L�O�P�H�N�W�H�G�L�U���� �5�\�D�Q���������������������������V�R�V�\�D�O���P�H�G�\�D�\�×���´�N�X�O�O�D�Q�×�F�×�O�D�U�×�Q��
online ortamda bir araya gelip fikir a �O�×�ü�Y�H�U�L�ü�L�� �\�D�S�P�D�V�×�Q�D���� �W�D�U�W�×�ü�P�D�V�×�Q�D���� �L�O�H�W�L�ü�L�P�� �N�X�U�P�D�V�×�Q�D�� �Y�H��
�K�H�U�K�D�Q�J�L���E�L�U���E�L�o�L�P�G�H���V�R�V�\�D�O���H�W�N�L�O�H�ü�L�P�H���J�L�U�P�H�V�L�Q�H���R�O�D�Q�D�N���W�D�Q�×�\�D�Q�����Z�H�E���W�D�E�D�Q�O�×���\�D�]�×�O�×�P���Y�H���K�L�]�P�H�W�O�H�U�L��
�W�D�U�L�I���H�W�P�H�N���L�o�L�Q���N�X�O�O�D�Q�×�O�D�Q���o�D�W�×���E�L�U���W�H�U�L�P���µ�����R�O�D�U�D�N���W�D�Q�×�P�O�D�P�×�ü�W�×�U�����6�R�V�\�D�O���P�H�G�\�D���D�U�D�F�×�O�×�ù�×�\�O�D���K�R�E�L�O�Hri, 
�X�]�P�D�Q�O�×�N�O�D�U�×���� �G�H�Q�H�\�L�P�O�H�U�L�� �S�D�\�O�D�ü�D�E�L�O�P�H�N���� �W�D�U�W�×�ü�P�D�O�D�U�� �\�D�S�D�E�L�O�P�H�N���� �P�D�U�N�D�O�D�U�O�D�� �L�O�J�L�O�L�� �\�R�U�X�P�� �Y�H��
�G�H�ù�H�U�O�H�Q�G�L�U�P�H�O�H�U���\�D�S�D�E�L�O�P�H�N�����D�O�×�ü�Y�H�U�L�ü���\�D�S�D�E�L�O�P�H�N���P�•�P�N�•�Q�G�•�U�� 

�ú�O�H�W�L�ü�L�P���W�H�N�Q�R�O�R�M�L�O�H�U�L�Q�L�Q���J�H�O�L�ü�P�H�V�L���Y�H���V�R�V�\�D�O���P�H�G�\�D���N�X�O�O�D�Q�×�P�×�Q�×�Q���D�U�W�P�D�V�×�����P�D�U�N�D�O�D�U�×�Q���G�L�N�N�D�W�L�Q�L��
�o�H�N�P�H�N�W�H���Y�H���V�R�V�\�D�O���P�H�G�\�D�Q�×�Q���E�L�U���U�H�N�O�D�P���P�H�F�U�D�V�×���R�O�D�U�D�N���N�X�O�O�D�Q�×�P�×�Q�×���]�R�U�X�Q�O�X���N�×�O�P�D�N�W�D�G�×�U���� 

�.�H�W�H�O�D�D�U�����V�R�V�\�D�O���P�H�G�\�D���V�L�W�H�O�H�U�L�Q�L�����Y�L�U�D�O���U�H�N�O�D�P�F�×�O�×�ù�×�Q���J�H�O�L�ü�L�P�L���L�o�L�Q�����X�P�X�W���Y�H�U�L�F�L���E�L�U���J�H�O�L�ü�P�H���R�O�D�U�D�N��
�W�D�U�L�I�� �H�W�P�H�N�W�H�G�L�U���� �d�•�Q�N�•�� �V�R�V�\�D�O�� �P�H�G�\�D���� �E�L�U�H�\�O�H�U�L�Q�� �W�D�P�D�P�H�Q�� �N�D�P�X�\�D�� �D�o�×�N�� �\�D �G�D�� �\�D�U�×�� �D�o�×�N���� �N�H�Q�G�L��
�L�V�W�H�N�O�H�U�L�Q�H�� �J�|�U�H���� �E�L�U�� �V�L�V�W�H�P�� �N�X�U�P�D�O�D�U�×�Q�D���� �E�X�� �V�L�V�W�H�P�� �L�o�H�U�L�V�L�Q�G�H�� �E�D�ù�O�D�Q�W�×�G�D�� �N�D�O�P�D�N�� �L�V�W�H�G�L�N�O�H�U�L�� �Y�H��
�S�D�\�O�D�ü�×�P�O�D�U�×�Q�×�� �J�|�U�H�E�L�O�H�F�H�N�� �E�L�U�� �O�L�V�W�H�� �R�O�X�ü�W�X�U�P�D�V�×�Q�D�� �N�R�O�D�\�O�×�N�O�D�� �L�]�L�Q�� �Y�H�U�P�H�N�W�H�G�L�U���� �%�X�� �V�L�V�W�H�P�L�Q��
�U�H�N�O�D�P�F�×�O�×�N���L�o�L�Q���H�Q���E�•�\�•�N���D�Y�D�Q�W�D�M�×���L�V�H���S�D�\�O�D�ü�×�P�O�D�U�×�Q���E�L�U�H�\�O�H�U�L�Q���N�H�Q�G�L���L�V�W�H�N�O�H�U�L�\�O�H���J�|�U�•�O�•�\�R�U���R�O�P�D�V�×��
�E�X���V�D�\�H�G�H���E�X���V�L�V�W�H�P���L�o�L�Q�G�H���J�|�Q�G�H�U�L�O�H�Q���P�H�V�D�M�O�D�U���G�D�K�D���D�]���H�Q�J�H�O�O�H���W�D�N�×�O�P�D�N�W�D�G�×�U���������������������V������������-2604). 

�0�•�ü�W�H�U�L�O�H�U���S�D�]�D�U�O�D�P�D���V�W�U�D�W�H�M�L�O�H�U�L���N�D�U�ü�×�V�×�Q�G�D���N�H�Q�G�L�O�H�U�L�Q�L���J�•�o�O�•���N�×�O�D�E�L�O�P�H�N���L�o�L�Q���P�D�U�N�D���W�R�S�O�X�O�X�N�O�D�U�×��
�R�O�X�ü�W�X�U�P�D�N�W�D�G�×�U���� �0�D�U�N�D�� �W�R�S�O�X�O�X�N�O�D�U�×���� �o�R�ù�X�� �P�•�ü�W�H�U�L�Q�L�Q�� �N�D�O�D�E�D�O�×�ù�×�Q�� �G�H�Q�H�\�L�P�O�H�U�L�\�O�H�� �K�D�U�H�N�H�W��
�H�W�P�H�O�H�U�L�Q�L�� �V�D�ù�O�D�P�D�N�W�D�G�×�U���� �%�D�ü�N�D�O�D�U�×�Q�G�D�Q�� �W�D�Y�V�L�\�H�� �D�O�P�D�N�� �W�•�N�H�W�L�F�L�\�L�� �U�D�K�D�W�O�D�W�W�×�ù�×�� �L�o�L�Q�� �D�ù�×�]�G�D�Q�� �D�ù�×�]�D��
�L�O�H�W�L�ü�L�P�L�Q���G�H�ù�H�U�L���G�H���D�U�W�P�D�N�W�D�G�×�U���E�|�\�O�H�F�H�����\�D�E�D�Q�F�×���R�O�P�D�V�×�Q�D���U�D�ù�P�H�Q�����P�D�U�N�D�Q�×�Q �N�X�O�O�D�Q�×�F�×�O�D�U�G�D�Q���J�H�O�H�Q��
�W�D�Y�V�L�\�H�O�H�U���P�D�U�N�D�\�×���W�D�Y�V�L�\�H���H�G�H�Q���•�Q�O�•�O�H�U�G�H�Q���G�D�K�D���H�W�N�L�O�L���R�O�P�D�N�W�D�G�×�U�����'�R�O�D�\�×�V�×�\�O�D���L�o�H�U�L�N���\�H�Q�L���U�H�N�O�D�P��
�K�D�O�L�Q�H�� �J�H�O�P�L�ü�W�L�U�� �G�H�Q�L�O�H�E�L�O�L�U�� �Y�H�� �L�o�H�U�L�N�� �G�D�ù�×�W�×�P�×�� �L�o�L�Q�� �N�X�O�O�D�Q�×�O�D�Q�� ���H�W�L�N�H�W�O�H�U�� �J�H�O�H�Q�H�N�V�H�O�� �U�H�N�O�D�P��
�V�O�R�J�D�Q�O�D�U�×�\�O�D���H�ü�G�H�ù�H�U���J�|�U�•�O�P�H�N�W�H�G�L�U�����.�R�W�O�Hr, 2017: 153, 52, 53, 167). 

�5�\�D�Q�·�� �×�Q�� �S�D�\�O�D�ü�W�×�ù�×�� �D�U�D�ü�W�×�U�P�D�� �V�R�Q�X�o�O�D�U�×�Q�D�� �J�|�U�H���� �W�H�N�Q�R�O�R�M�L�� �N�X�O�O�D�Q�×�P�×�Q�×�Q�� �W�•�N�H�W�L�F�L�� �G�D�Y�U�D�Q�×�ü�×��
�•�]�H�U�L�Q�G�H�N�L���\�D�Q�V�×�P�D�O�D�U�×���D�ü�D�ù�×�G�D�N�L���J�L�E�L�G�L�U�����-�X�S�L�W�H�U���$�U�D�ü�W�×�U�P�D���û�L�U�N�H�W�L���$�N�W�����5�\�D�Q��������������������-21); 

- �'�L�M�L�W�D�O�� �W�H�N�Q�R�O�R�M�L�\�O�H�� �E�L�U�O�L�N�W�H�� �G�•�Q�\�D�Q�×�Q�� �G�|�U�W �E�L�U�� �\�D�Q�×�Q�G�D�Q�� �W�•�N�H�W�L�F�L�O�H�U���� �V�•�U�H�N�O�L�� �E�L�U�E�L�U�O�H�U�L�\�O�H��
�E�D�ù�O�D�Q�W�×�O�×�G�×�U���� 

-�7�H�N�Q�R�O�R�M�L���V�D�\�H�V�L�Q�G�H���K�H�U�N�H�V���L�o�H�U�L�N���•�U�H�W�H�E�L�O�P�H�N�W�H�����S�D�\�O�D�ü�D�E�L�O�P�H�N�W�H���Y�H���K�×�]�O�×�F�D���W�•�N�H�W�H�E�L�O�P�H�N�W�H�G�L�U����
�7�•�N�H�W�L�F�L�O�H�U�� �•�U�•�Q�� �Y�H�� �K�L�]�P�H�W�O�H�U�O�H�� �L�O�J�L�O�L�� �G�L�M�L�W�D�O�� �R�U�W�D�P�G�D�� �•�U�H�W�L�O�H�Q�� �Y�H�� �S�D�\�O�D�ü�×�O�D�Q�� �V�D�\�×�V�×�]�� �E�L�O�J�L�\�H��
u�O�D�ü�D�E�L�O�P�H�N�W�H�G�L�U���� 

- �%�H�Q�]�H�U���I�L�N�L�U�O�H�U�L���S�D�\�O�D�ü�D�Q���N�•�o�•�N���J�U�X�S�O�D�U���R�Q�O�L�Q�H���R�U�W�D�P�G�D���E�L�U���D�U�D�\�D���J�H�O�P�H�N�W�H���Y�H���S�D�]�D�U�×�Q���K�R�P�R�M�H�Q��
�\�D�S�×�V�×���G�D���G�H�ù�L�ü�P�H�N�W�H�G�L�U���E�|�\�O�H�F�H���G�D�K�D���Q�L�ü���J�U�X�S�O�D�U���R�U�W�D�\�D���o�×�N�P�D�N�W�D�G�×�U�� 

-�g�Q�H�P�� �I�L�O�W�U�H�O�H�P�H�V�L�� �D�U�W�P�D�N�W�D�� �\�D�Q�L���� �W�•�N�H�W�L�F�L�O�H�U�� �\�R�ù�X�Q�� �E�L�O�J�L�� �E�R�P�E�D�U�G�×�P�D�Q�×�� �N�D�U�ü�×�V�×�Q�G�D����
�N�L�ü�L�V�H�O�O�H�ü�W�L�U�P�H���V�H�o�H�Q�H�N�O�H�U�L���V�D�\�H�V�L�Q�G�H���|�Q�H�P�V�L�]���L�o�H�U�L�ù�L���E�O�R�N�O�D�P�D�N�W�D���Y�H���D�U�W�D�Q���W�L�F�D�U�L���P�H�V�D�M�O�D�U�×���H�Q�J�H�O�O�H�\�H�Q��
�\�D�]�×�O�×�P�O�D�U�D���E�D�ü�Y�X�U�P�D�N�W�D�G�×�U�� 

-�.�L�ü�L�V�H�O�� �L�o�H�U�L�ù�H�� �G�D�\�D�O�×�� �P�L�N�U�R�� �\�D�\�×�Q�F�×�O�×�N���� �W�•�N�H�W�L�F�L�O�H�U�H�� �N�H�Q�G�L�Q�H�� �D�L�W�� �R�Q�O�L�Q�H�� �S�O�D�W�I�R�U�P�O�D�U�G�D�� �N�H�Q�G�L�Q�L��
�L�I�D�G�H���H�W�P�H���R�O�D�Q�D�ù�×���V�X�Q�P�D�N�W�D�G�×�U�� 

-�h�U�H�W�L�F�L���W�•�N�H�W�L�F�L�Q�L�Q���\�•�N�V�H�O�L�ü�L�\�O�H�����W�•�N�H�W�L�F�L�O�H�U���W�D�O�H�S�O�H�U�L�Q�L���•�U�H�W�L�F�L�O�H�U�H���E�L�O�G�L�U�H�U�H�N���•�U�H�W�L�P���D�ü�D�P�D�V�×�Q�G�D��
�G�D���D�N�W�L�I���U�R�O���D�O�P�D�N���L�V�W�L�\�R�U���Y�H���D�O�P�D�N�W�D�G�×�U���� 

-�ú�V�W�H�N���•�]�H�U�L�Q�H�����L�V�W�H�G�L�ù�L�Q���]�D�P�D�Q�G�D���L�V�W�H�G�L�ù�L�Q���\�H�U�G�H�� 
�5�\�D�Q�·�×�Q�� �G�D�� �������������� �������� �E�H�O�L�U�W�W�L�ù�L�� �J�L�E�L���� �G�L�M�L�W�D�O�� �W�•�N�H�W�L�F�L�O�H�U�� �L�Q�V�D�Q�O�D�U�×�Q�� �E�L�Q�O�H�U�F�H�� �\�×�O�G�×�U�� �\�D�S�W�×�ù�×�� �ü�H�\�L��

�\�D�S�P�D�N�W�D�����E�L�U�E�L�U�O�H�U�L�\�O�H���L�O�H�W�L�ü�L�P���N�X�U�P�D�N�W�D�G�×�U�����7�H�N���I�D�U�N���E�X�J�•�Q�����G�L�M�L�W�D�O���W�H�N�Q�R�O�R�M�L���V�D�\�H�V�L�Q�G�H���E�X�Q�X�Q���H�Y�G�H����
�N�D�I�H�G�H�����R�N�X�O�G�D���E�L�U���N�D�o���N�L�ü�L�\�O�H���G�H�ù�L�O���G�H���R�Q�O�L�Q�H���R�U�W�D�P�G�D���E�L�Q�O�H�U�F�H���N�L�ü�L�\�O�H���\�D�S�×�O�×�\�R�U���R�O�P�D�V�×�G�×�U���� 
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�'�L�M�L�W�D�O�� �W�•�N�H�W�L�F�L�O�H�U���� �L�K�W�L�\�D�o�O�D�U�×�� �R�U�W�D�\�D�� �o�×�N�W�×�ù�×�� �D�Q�G�D�� �L�Q�W�H�U�Q�H�W�� �•�]�H�U�L�Q�G�H�Q�� �D�U�D�P�D�O�D�U�� �\�D�S�D�U�D�N�� �E�•�W�•�Q��
�V�H�o�H�Q�H�N�O�H�U�L�� �Y�H�� �P�D�U�N�D�O�D�U�×�� �D�Y�D�Q�W�D�M�O�D�U�×�� �Y�H�� �G�H�]�D�Y�D�Q�W�D�M�O�D�U�×�\�O�D�� �E�L�U�O�L�N�W�H�� �J�|�U�P�H�� �I�×�U�V�D�W�×�� �\�D�N�D�O�D�P�D�N�W�D�G�×�U����
�'�R�O�D�\�×�V�×�\�O�D���V�D�W�×�Q���D�O�P�D���N�D�U�D�U�×�Q�G�D���G�L�M�L�W�D�O���W�•�N�H�W�L�F�L�\�L���H�W�N�L�O�H�P�H�N���N�R�O�D�\���G�H�ù�L�O�G�Lr (Khan, 2006: 217).  
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�G�R�ù�U�X�G�D�Q�� �N�D�W�N�×�� �V�X�Q�P�D�\�D�Q�� �\�D�� �G�D�� �V�D�W�×�ü�� �U�D�N�D�P�O�D�U�×�Q�G�D�� �E�L�U�� �H�W�N�L�V�L�� �R�O�P�D�\�D�F�D�N���� �I�D�N�D�W�� �P�•�ü�W�H�U�L�O�H�U�� �L�o�L�Q��
�G�H�ù�H�U�O�L���R�O�D�Q���L�o�H�U�L�N�O�H�U���\�D�U�D�W�P�D�O�D�U�×���J�H�U�H�N�P�H�N�W�H�G�Lr (Kotler, 2017: 170).   
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�\�•�N�V�H�N���R�O�D�Q�O�D�U�����P�•�ü�W�H�U�L�O�H�U�L���L�N�Q�D���H�W�P�H�N�W�H���G�D�K�D���D�Y�D�Q�W�D�M�O�×�G�×�U�����5�H�N�O�D�P�G�D���•�Q�O�•���N�X�O�O�D�Q�×�P�×�����W�•�N�H�W�L�F�L�O�H�U�L�Q����
�•�Q�O�•�O�H�U�L�Q�� �S�U�H�V�W�L�M�O�H�U�L�\�O�H�� �|�]�G�H�ü�O�H�ü�P�H�� �D�U�]�X�V�X�� �K�L�V�V�H�W�P�H�O�H�U�L�Q�G�H�Q�� �G�R�O�D�\�×�� �N�X�O�O�D�Q�×�O�P�D�N�W�D�G�×�U���� �%�•�W�•�Q��
�L�Q�V�D�Q�O�D�U�����G�L�ù�H�U���L�Q�V�D�Q�O�D�U���W�D�U�D�I�×�Q�G�D�Q���V�R�V�\�D�O���R�O�D�U�D�N���R�Q�D�\�O�D�Q�P�D�N���L�V�W�H�U�O�H�U�����W�D�E�L���N�L���E�X���R�Q�D�\���V�R�V�\�D�O���V�W�D�W�•�V�•��
�G�D�K�D�� �\�•�N�V�H�N�� �R�O�D�Q�� �E�L�U�L�Q�G�H�Q�� �J�H�O�G�L�ù�L�Q�G�H�� �G�D�K�D�� �G�H�ù�H�U�O�L�� �R�O�P�D�N�W�D�G�×�U���� �+�H�G�H�I�� �N�L�W�O�H�� �J�|�]�•�Q�G�H�� �V�D�\�J�×�Q�� �E�L�U��
�•�Q�O�•�Q�•�Q�� �U�H�N�O�D�P�G�D�� �N�X�O�O�D�Q�×�O�P�D�V�×���� �W�•�N�H�W�L�F�L�Q�L�Q�� �|�]�G�H�ü�O�H�ü�P�H�� �D�U�]�X�V�X�Q�G�D�Q�� �G�R�O�D�\�×�� �L�N�Q�D�� �V�•�U�H�F�L�Q�L�� �G�H��
�N�R�O�D�\�O�D�ü�W�×�U�P�D�N�W�D�G�×�U�����6�K�D�X�J�K�Q�H�V�V�\�����6�K�D�X�J�K�Q�H�V�V�\�����������������������������������%�|�\�O�H�F�H���R���•�U�•�Q�•���N�X�O�O�D�Q�D�Q���W�•�N�H�W�L�F�L����
�U�H�N�O�D�P�G�D���N�X�O�O�D�Q�×�O�D�Q���•�Q�O�•�Q�•�Q���V�D�K�L�S���R�O�G�X�ù�X���V�D�\�J�×�Q�O�×�N���Y�H���S�U�H�V�W�L�M�O�H���N�H�Q�G�L�V�L�Q�L���|�]�G�H�ü�O�H�ü�W�L�U�P�H�N�W�H�G�L�U���Y�H��
�E�L�U�� �D�Q�O�D�P�G�D�� �W�R�S�O�X�P�G�D�� �G�D�K�D�� �V�D�\�J�×�Q�� �R�O�D�U�D�N�� �J�|�U�•�O�H�Q�� �E�L�U�� �N�L�ü�L�Q�L�Q�� �R�Q�D�\�O�D�G�×�ù�×�� �E�L�U�� �•�U�•�Q�•�� �N�X�O�O�D�Q�×�\�R�U��
�R�O�P�D�V�×�\�O�D���G�D�����N�H�Q�G�L�V�L�Q�L���G�H���R�Q�D�\�O�D�Q�P�×�ü���R�O�D�U�D�N���N�D�E�X�O���H�W�P�H�V�L�Q�L���V�D�ù�O�D�P�D�N�W�D�G�×�U���� 

�5�H�N�O�D�P�×�Q���L�N�Q�D���H�G�L�F�L�� �R�O�P�D�V�×�� �L�o�L�Q���K�H�G�H�I�� �N�L�W�O�H�Q�L�Q���V�D�K�L�S�� �R�O�G�X�ù�X�� �G�H�ù�H�U�O�H�U�H���� �N�•�O�W�•�U�H�O�� �|�]�H�O�O�L�N�O�H�U�H���G�H��
dikkat etmek bunlara reklamda yer vermek gerekmektedir (Shaughness y, Shaughnessy, 2003: 90). 
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�W�•�N�H�W�L�F�L�O�H�U�L�Q���]�L�K�Q�L�Q�G�H���\�H�U���H�W�P�H���J�L�E�L���H�W�P�H�Q�O�H�U�L�Q���\�D�Q�×���V�×�U�D�����K�H�G�H�I���N�L�W�O�H�\�L���L�N�Q�D���H�W�P�H���D�o�×�V�×�Q�G�D�Q���G�D���|�Q�H�P��
�W�D�ü�×�P�D�N�W�D�G�×�U�����:�H�O�O�V���:�������0�R�U�L�D�U�W�\�����6�����Y�H���%�X�U�Q�H�W�W���-���������������$�N�W�����'�H�Q�H�o�O�L����������������������-340). 
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�G�R�O�D�\�O�×���R�O�D�U�D�N���•�U�•�Q�•���W�•�N�H�W�H�Q���W�•�N�H�W�L�F�L�\�H���G�H���R���|�]�H�O�O�L�N�O�H�U���G�D�K�D���U�D�K�D�W���D�N�W�D�U�×�O�P�×�ü���R�O�P�D�N�W�D�G�×�U���� 

�7�•�N�H�W�L�F�L�O�H�U�L�Q���P�D�U�N�D�O�D�U�D���G�D�L�U���W�X�W�X�P�O�D�U�×�Q�×�Q���R�O�X�ü�P�D�V�×�Q�G�D���L�N�Q�D���H�G�L�F�L���L�O�H�W�L�ü�L�P���|�Q�H�P���D�U�]���H�W�P�H�N�W�H�G�L�U����
�%�X���Q�H�G�H�Q�O�H���L�O�H�W�L�ü�L�P���V�•�U�H�F�L�Q�G�H�N�L���K�H�U���E�L�U���|�ù�H���E�H�O�L�U�O�H�\�L�F�L�G�L�U�����.�D�\�Q�D�ù�×�Q���K�H�G�H�I���N�L�W�O�H���W�D�U�D�I�×�Q�G�D�Q���J�•�Y�H�Q�L�O�L�U��
�E�X�O�X�Q�P�D�V�×���� �V�H�Y�L�O�P�H�� �G�•�]�H�\�L�� �\�D�� �G�D�� �K�H�G�H�I�� �N�L�W�O�H�\�O�H�� �R�O�D�Q�� �E�H�Q�]�H�U�O�L�ù�L�� �L�N�Q�D�� �V�•�U�H�F�L�Q�G�H�� �W�X�W�X�P�O�D�U�×�Q��
�ü�H�N�L�O�O�H�Q�P�H�V�L�Q�G�H���|�Q�H�P���D�U�]���H�W�P�H�N�W�H�G�L�U�����(�O�G�H�Q�����������������������������7�X�W�X�P���R�O�X�ü�X�P�X�Q�D���L�O�L�ü�N�L�Q���R�O�D�U�D�N�����E�L�U�H�\�O�H�U�G�H��
�L�V�W�H�Q�H�Q�� �W�X�W�X�P�O�D�U�×�Q�� �\�D�U�D�W�×�O�P�D�V�×�Q�D�� �\�D�U�G�×�P�F�×�� �R�O�P�D�V�×�� �D�o�×�V�×�Q�G�D�Q�� �P�H�Y�F�X�W�� �R�O�D�Q�� �R�O�X�P�O�X�� �W�X�W�X�P�O�D�U�G�D�Q��
�\�D�U�D�U�O�D�Q�×�O�P�D�V�×�� �|�Q�H�U�L�O�P�H�N�W�H�G�L�U���� �%�X�� �D�Q�O�D�P�G�D���� �U�H�N�O�D�P�G�D�� �\�H�U�� �D�O�D�Q���� �W�R�S�O�X�P�F�D�� �V�D�\�J�×�� �G�X�\�X�O�D�Q���� �•�Q�O�•��
�N�L�ü�L�Q�L�Q�� �\�H�Q�L�� �•�U�•�Q�•�� �R�Q�D�\�O�D�P�D�V�×���� �•�U�•�Q�H�� �N�D�U�ü�×�� �R�O�X�P�O�X�� �W�X�W�X�P�� �J�H�O�L�ü�W�L�U�L�O�P�H�V�L�Q�H�� �\�D�U�G�×�P�F�×�� �R�O�P�D�N�W�D�G�×�U��
���:�L�O�N�L�H���� ���������� �$�N�W���� �'�H�Q�H�o�O�L���� ������������ ������-������������ �%�X�� �E�D�ù�O�D�P�G�D�� �N�X�U�X�P�O�D�U���� �•�U�•�Q�O�H�U�L�Q�L�Q�� �Y�H�� �K�L�]�P�H�W�O�H�U�L�Q�L�Q��
�W�D�Q�×�W�×�P�×�Q�×���\�D�S�P�D�N���•�]�H�U�H���\�•�N�V�H�N���P�D�O�L�\�H�W�O�H�U���|�G�H�\�H�U�H�N���D�Q�O�D�ü�W�×�N�O�D�U�×���•�Q�O�•�O�H�U�L���V�H�o�H�U�N�H�Q���G�L�N�N�D�W�O�L���R�O�P�D�N��
�G�X�U�X�P�G�D�G�×�U�����h�Q�O�•�Q�•�Q�����N�D�\�Q�D�N���N�L�ü�L���R�O�D�U�D�N���|�Q�H�P�L�Q�L�Q���I�D�U�N�×�Q�G�D���R�O�D�U�D�N�����K�H�G�H�I���N�L�W�O�H���•�]�H�U�L�Q�G�H���H�Q���H�W�N�L�O�L��
�R�O�D�F�D�N���N�L�ü�L���W�H�U�F�L�K���H�G�L�O�P�H�N�W�H�G�L�U�� 

�h�Q�O�•�Q�•�Q�� �N�D�U�D�N�W�H�U�L���� �o�H�N�L�F�L�O�L�ù�L�� �Y�H�� �X�]�P�D�Q�O�×�ù�×�� �J�L�E�L�� �|�]�H�O�O�L�N�O�H�U�� �P�D�U�N�D�� �L�P�D�M�×�Q�D�� �D�N�W�D�U�×�O�P�D�N�W�D�G�×�U����
�5�H�N�O�D�P�G�D���•�Q�O�•���N�X�O�O�D�Q�×�P�×�Q�×�Q���G�L�ù�H�U���E�D�]�×���Q�H�G�H�Q�O�H�U�L���L�V�H���W�•�N�H�W�L�F�L�Q�L�Q���G�L�N�N�D�W�L�Q�L���U�H�N�O�D�P���P�H�V�D�M�×�Q�D���o�H�N�P�H�V�L����
�W�•�N�H�W�L�F�L�Q�L�Q���V�D�W�×�Q���D�O�P�D���N�D�U�D�U���V�•�U�H�F�L�Q�G�H���G�X�\�J�X�O�D�U�×�Q�×�����W�X�W�X�P�O�D�U�×�Q�×���Y�H���V�D�W�×�Q���D�O�P�D���Q�L�\�H�W�L�Q�L���H�W�N�L�O�H�P�H�N�W�H�G�L�U����
(Belch ve Belch, 2013: 370).   

�$�P�R�V�� �Y�H�� �G�L�ù�H�U�O�H�U�L�Q�L�Q�� �������������� �\�D�S�W�×�ù�×�� �U�H�N�O�D�P�G�D�� �•�Q�O�•�� �N�X�O�O�D�Q�×�P�×�� �L�O�H�� �L�O�J�L�O�L�� �P�H�W�D�� �D�Q�D�O�L�]�L�Q�H�� �J�|�U�H����
�•�Q�O�•�O�H�U�L�Q���X�]�P�D�Q�O�×�N�����J�•�Y�H�Q�L�O�L�U�O�L�N���Y�H���o�H�N�L�F�L�O�L�N���|�]�H�O�O�L�N�O�H�U�L�Q�L�Q���•�U�•�Q���Y�H���K�L�]�P�H�W�H���N�D�U�ü�×���W�X�W�X�P�����V�D�W�×�Q���D�O�P�D��
�Q�L�\�H�W�L�Q�L���H�W�N�L�O�H�G�L�ù�L���V�R�Q�X�F�X�Q�D���X�O�D�ü�×�O�P�×�ü�W�×�U�����$�N�W�����%elch ve Belch, 2013: 371).  

�(�U�G�R�ù�D�Q�·�D�� �������������� ���������� �J�|�U�H�� �•�Q�O�•�� �N�X�O�O�D�Q�×�P�×���� �P�D�U�N�D�\�D�� �E�D�]�×�� �D�Y�D�Q�W�D�M�O�D�U�� �Y�H�� �G�H�]�D�Y�D�Q�W�D�M�O�D�U��
�J�H�W�L�U�P�H�N�W�H�G�L�U�����G�L�N�N�D�W�L���P�D�U�N�D�\�D���o�H�N�P�H�����L�P�D�M�×�Q���L�\�L�O�H�ü�W�L�U�L�O�P�H�V�L�����P�D�U�N�D�Q�×�Q���V�X�Q�X�P�X�����P�D�U�N�D�Q�×�Q���\�H�Q�L�G�H�Q��
�N�R�Q�X�P�O�D�Q�G�×�U�×�O�P�D�V�×���Y�H���N�•�U�H�V�H�O���N�D�P�S�D�Q�\�D�O�D�U�×���G�H�V�W�H�N�O�H�P�H�N���J�L�E�L���R�O�X�P�O�X���N�D�W�N�×�O�D�U���V�X�Q�P�D�N�W�D�G�×�U�����%�X�Q�X�Q��
�\�D�Q�×�Q�G�D�� �E�D�]�×�� �G�H�]�D�Y�D�Q�W�D�M�O�D�U�×�� �Y�D�U�G�×�U���� �P�D�U�N�D�Q�×�Q�� �•�Q�O�•�Q�•�Q�� �J�|�O�J�H�V�L�Q�G�H�� �N�D�O�P�D�V�×���� �P�D�U�N�D�Q�×�Q�� �W�R�S�O�X�P�O�D��
�o�D�W�×�ü�P�D�V�×�Q�D�� �Q�H�G�H�Q�� �R�O�D�E�L�O�L�U���� �P�D�U�N�D�Q�×�Q�� �G�H�ù�L�ü�H�Q�� �L�P�D�M�×�Q�×�Q�� �W�R�S�O�X�P�� �W�D�U�D�I�×�Q�G�D�Q�� �N�D�E�X�O�O�H�Q�L�O�P�H�V�L�� �G�•�ü�•�N��
oranda kalabilmektedir ve �V�R�Q���R�O�D�U�D�N���•�Q�O�•�\�O�H���L�ü�E�L�U�O�L�ù�L�Q�H���J�L�W�P�H�N���P�D�O�L�\�H�W�O�L�G�L�U�� 

�6�R�Q���\�×�O�O�D�U�G�D���V�R�V�\�D�O���P�H�G�\�D�G�D���S�D�\�O�D�ü�×�P�O�D�U�×�\�O�D���W�D�N�L�S�o�L���V�D�\�×�O�D�U�×�Q�×���D�U�W�W�×�U�D�Q���I�H�Q�R�P�H�Q�O�H�U���G�H���U�H�N�O�D�P�G�D��
�•�Q�O�•�� �N�L�ü�L�� �N�X�O�O�D�Q�×�P�×�Q�D�� �E�H�Q�]�H�U�� �V�W�U�D�W�H�M�L�O�H�U�O�H�� �P�D�U�N�D�O�D�U�� �W�D�U�D�I�×�Q�G�D�Q�� �N�X�O�O�D�Q�×�O�P�D�N�W�D�G�×�U���� �3�D�\�O�D�ü�×�P�O�D�U�×�\�O�D��
kitleleri et �N�L�O�H�\�H�Q�� �I�H�Q�R�P�H�Q�O�H�U�� �V�D�\�H�V�L�Q�G�H�� �V�R�V�\�D�O�� �P�H�G�\�D�� �U�H�N�O�D�P�O�D�U�×�Q�×�Q�� �L�]�O�H�Q�P�H�V�L�� �Y�H�� �P�D�U�N�D�Q�×�Q��
�I�D�U�N�×�Q�G�D�O�×�ù�×�Q�×�Q���D�U�W�W�×�U�×�O�P�D�V�×���D�P�D�o�O�D�Q�P�D�N�W�D�G�×�U���� 

�����������5�H�N�O�D�P�G�D���)�H�Q�R�P�H�Q�����0�L�F�U�R���&�H�O�H�E�U�L�W�\�����.�X�O�O�D�Q�×�P�×�� 
�´�0�L�F�U�R�� �F�H�O�H�E�U�L�W�\�µ�� �N�D�Y�U�D�P�×���� �L�O�N�� �N�H�]�� �7�K�H�U�H�V�D�� �0���� �6�H�Q�I�W�� �W�D�U�D�I�×�Q�G�D�Q�� ���������� �\�×�O�×�Q�G�D��

kavr �D�P�V�D�O�O�D�ü�W�×�U�P�×�ü�W�×�U�� ���� ������������ ���������� �0�L�N�U�R�� �•�Q�O�•���� �L�]�O�H�\�L�F�L�Q�L�Q�� �E�L�U�� �K�D�\�U�D�Q�� �N�L�W�O�H�V�L�� �R�O�D�U�D�N�� �J�|�U�•�O�G�•�ù�•�� �E�L�U��
�]�L�K�Q�L�\�H�W���Y�H���S�U�D�W�L�N�O�H�U���N�•�P�H�V�L���R�O�D�U�D�N���D�Q�O�D�ü�×�O�D�E�L�O�L�U�����0�L�F�U�R���•�Q�O�•�Q�•�Q�����S�R�S�•�O�H�U�O�L�ù�L�Q�L���V�•�U�G�•�U�H�E�L�O�P�H�V�L�����I�D�Q��
�\�|�Q�H�W�L�P�L���L�O�H���V�D�ù�O�D�Q�P�D�N�W�D�G�×�U�����E�D�ü�N�D�O�D�U�×���W�D�U�D�I�×�Q�G�D�Q���W�•�N�H�W�L�O�P�H�N���•�]�H�U�H���G�L�N�N�D�W�O�L�F�H���L�Q�ü�D���H�G�L�O�P�L�ü�����E�L�U���o�H�ü�L�W��
�N�H�Q�G�L�Q�L���V�X�Q�P�D���ü�H�N�O�L���R�O�D�U�D�N���N�D�E�X�O���H�G�L�O�H�E�L�O�P�H�N�W�H�G�L�U�����0�L�N�U�R���•�Q�O�•�O�H�U�L�Q���o�H�Y�U�L�P�L�o�L���G�X�U�X�P���N�D�]�D�Q�P�D�N���L�o�L�Q��
���G�•�]�H�Q�O�L�����W�D�N�W�L�N�O�H�U���E�H�Q�L�P�V�H�G�L�ù�L���J�|�U�•�O�P�H�N�W�H�G�L�U�����0�D�U�Z�L�F�N���Y�H���%�R�\�G�������������������������������������� 

�ú�o�H�U�L�N�� �R�O�X�ü�W�X�U�P�D�� �Y�H�� �G�D�ù�×�W�P�D�� �W�H�N�Q�R�O�R�M�L�O�H�U�L�Q�H�� �H�U�L�ü�L�P�� �R�O�D�Q�D�ù�×�Q�×�Q�� �D�U�W�P�D�V�×�\�O�D���� �V�R�V�\�D�O�� �P�H�G�\�D��
�D�U�D�F�×�O�×�ù�×�\�O�D���´�P�L�N�U�R���ü�|�K�U�H�W�µ���W�H�N�Q�L�N�O�H�U�L�Q�L�Q���N�X�O�O�D�Q�×�P�×�Q�×���G�D���\�D�\�J�×�Q�O�D�ü�W�×�U�P�×�ü�W�×�U�����6�H�Q�I�W���������������� 

�0�L�N�U�R���•�Q�O�•�����G�L�ù�H�U���E�L�U���G�H�\�L�P�O�H�����S�D�]�D�U�O�D�P�D���V�H�N�W�|�U�•�Q�G�H���N�X�O�O�D�Q�×�O�D�Q���L�I�D�G�H���L�O�H���´�,�Q�I�O�X�H�Q�F�H�U�µ�×�Q�� kelime 
�D�Q�O�D�P�×�� �V�|�]�O�•�N�W�H�N�L���N�D�U�ü�×�O�×�ù�×�� �L�O�H�� �W�D�P�� �R�O�D�U�D�N�� �´�H�W�N�L�µ�� �D�Q�O�D�P�×�Q�D�� �J�H�O�P�H�N�W�H�G�L�U���� �'�L�M�L�W�D�O�� �D�J�H���� �L�Q�I�O�X�H�Q�F�H�U�·�L��
�´�g�]�H�O�O�L�N�O�H���V�R�V�\�D�O���P�H�G�\�D���Y�H���G�L�M�L�W�D�O���Y�L�G�H�R���N�D�Q�D�O�O�D�U�×�Q�G�D�N�L���H�W�N�L�O�L���Y�H���Q�L�W�H�O�L�N�O�L���W�D�N�L�S�o�L���N�L�W�O�H�V�L���L�O�H���L�O�J�L�O�L���\�R�ù�X�Q��
�H�W�N�L�O�H�ü�L�P�� �K�D�O�L�Q�G�H�� �R�O�D�Q�� �Y�H�� �E�X�� �N�L�W�O�H�\�H�� �V�X�Q�G�X�N�O�D�U�×�� �Y�H�� �W�D�Q�×�W�W�×�N�O�D�U�×�� �K�H�U �W�•�U�O�•�� �•�U�•�Q�•�Q�� �K�H�P�� �•�U�•�Q�•�Q��
�P�D�U�N�D�O�D�ü�P�D�V�×���V�•�U�H�F�L�Q�H�����K�H�P���G�H���J�H�U�L���G�|�Q�•�ü���K�×�]�O�×���V�D�W�×�ü���L�ü�O�H�P�L�Q�H���N�D�W�N�×���V�D�ù�O�D�\�D�Q���\�H�Q�L���E�L�U���U�H�N�O�D�P���D�M�D�Q�V�×��
�\�|�Q�W�H�P�L�G�L�U�����%�X���W�D�U�]�G�D���o�D�O�×�ü�D�Q���N�L�ü�L�O�H�U���Y�H���J�U�X�S�O�D�U�D���G�D influencer  �G�H�Q�L�O�P�H�N�W�H�G�L�U�µ�����,�Q�I�O�X�H�Q�F�H�U���Q�H�G�L�U�"����
�������������ü�H�N�O�L�Q�G�H���W�D�Q�×�P�O�D�P�D�N�W�D�G�×�U�� 

�&�U�H�D�W�R�U�G�H�Q�·�L�Q�������������������,�Q�I�O�X�H�Q�F�H�U���0�D�U�N�H�W�L�Q�J���L�O�H���L�O�J�L�O�L���\�D�\�×�Q�O�D�G�×�ù�×�������������U�D�S�R�U�X�Q�D���J�|�U�H�� 



 

 

-48- 

- �'�•�Q�\�D genelinde 2017 �\�×�O�×�Q�G�D �´�,�Q�I�O�X�H�Q�F�H�U �3�D�]�D�U�O�D�P�D�V�×�µ �S�D�]�D�U�×�� 1.1 milyar  dolardan,  1.5 milyar  
dolar  seviyelerine �\�•�N�V�H�O�P�L�ü�W�L�U�� �7�•�U�N�L�\�H�·�G�H ise 30 milyon  TL �E�•�\�•�N�O�•�ù�•�Q�G�H�Gir.  

- �*�H�U�o�H�N�O�H�ü�H�Q kampanya �W�•�U�O�H�U�L�� deneyim �D�N�W�D�U�×�P�×�� �•�U�•�Q �\�H�U�O�H�ü�W�L�U�P�H�� �V�•�U�H�O�L indirim  kodu  
�S�D�\�O�D�ü�×�P�×�� �•�U�•�Q �O�D�Q�V�P�D�Q�×�� marka �H�O�o�L�O�L�ù�L�� call to action �N�D�P�S�D�Q�\�D�O�D�U�×�G�×�U��  

- En �o�R�N �J�H�U�o�H�N�O�H�ü�W�L�U�L�O�H�Q alanlar, %19 �J�•�]�H�O�O�L�N���P�D�N�\�D�M�� %18 Moda, %13 Seyahat, %12 �<�D�ü�D�P�� 
%12 Yemek, %26 �G�L�ù�H�U ���I�R�W�R�ù�U�D�I�� �V�D�ù�O�×�N�� sanat, kitap,  �P�•�]�L�N�� annelik,..) 

- Kampanyalarda  �•�U�•�Q �J�|�Q�G�H�U�L�P �R�U�D�Q�× �������·�W�×�U�� 
- �,�Q�I�O�X�H�Q�F�H�U�·�O�D�U�×�Q ortalama �W�D�N�L�S�o�L �V�D�\�×�O�D�U�×�� instagram �L�o�L�Q 47 bin, facebook �L�o�L�Q 63 bin, twitter  

�L�o�L�Q 132 bin, Youtube �L�o�L�Q 41 bindir.   
�*�H�O�H�Q�H�N�V�H�O�� �D�Q�O�D�P�G�D�� �D�ù�×�]�G�D�Q�� �D�ù�×�]�D�� �S�D�]�D�U�O�D�P�D�� ���:�2�0������ �P�D�U�N�D�O�D�U�×�Q�� �P�•�G�D�K�D�O�H�� �H�G�H�P�H�G�L�ù�L����

�W�•�N�H�W�L�F�L�O�H�U���D�U�D�V�×�Q�G�D���J�•�Y�H�Q�H���G�D�\�D�O�×���E�L�U���ü�H�N�L�O�G�H���\�•�U�•�W�•�O�P�H�N�W�H�G�L�U�����g�]�G�H�V�W�L�F�L�������������������:�2�0�·�D���H�Q���\�D�N�×�Q��
�U�H�N�O�D�P�� �I�R�U�P�D�W�×�� �R�O�D�Q�� �L�Q�I�O�X�H�Q�F�H�U�� �P�D�U�N�H�W�L�Q�J�·�W�H�� �L�Q�I�O�X�H�Q�F�H�U�·�O�D�U�×�Q�� �W�D�N�L�S�o�L�O�H�U�L�� �L�O�H���D�U�D�O�D�U�×�Q�G�D�N�L�� �J�•�Y�H�Q�H��
�G�D�\�D�O�×�� �L�O�L�ü�N�L�� �W�H�P�H�O�� �S�D�]�D�U�O�D�P�D�� �D�U�D�F�×�� �R�O�D�U�D�N�� �H�O�H�� �D�O�×�Q�P�D�N�O�D�� �E�L�U�O�L�N�W�H��influencer pazarlama ile 
�I�H�Q�R�P�H�Q�O�H�U�L�Q���P�D�U�N�D�O�D�U�O�D���L�ü�E�L�U�O�L�ù�L�� �\�D�S�D�U�D�N���E�H�O�N�L�� �D�V�O�D�� �N�X�O�O�D�Q�P�D�G�×�N�O�D�U�×�� �Y�H���N�X�O�O�D�Q�D�P�D�\�D�F�D�N�O�D�U�×�� �•�U�•�Q��
�Y�H�� �K�L�]�P�H�W�O�H�U�L�� �S�D�]�D�U�O�D�G�×�ù�×�� �J�|�U�•�O�P�H�N�W�H�G�L�U���� �<�L�Q�H�� �G�H���W�•�N�H�W�L�F�L�O�H�U���� �•�Q�O�•�O�H�U�L�Q�� �V�R�V�\�D�O�� �P�H�G�\�D�G�D�N�L��
�S�D�\�O�D�ü�×�P�O�D�U�×�Q�G�D�Q���R���•�U�•�Q�•���V�H�Y�G�L�ù�L���V�R�Q�X�F�X�Q�X���o�×�N�D�U�×�O�D�E�L�O�P�H�N�W�H�G�L�U�����)�D�N�D�W�����\�L�Q�H���G�H���W�•�N�H�W�L�F�L���]�L�K�Q�L�Q�G�H�����R��
�•�Q�O�•�Q�•�Q���P�D�U�N�D���L�O�H���D�Q�O�D�ü�P�D���\�D�S�×�S���\�D�S�P�D�G�×�ù�×�Q�D���G�D�L�U���E�L�U���E�H�O�L�U�V�L�]�O�L�N���R�O�X�ü�P�D�N�W�D�G�×�U�����%�X�Q�X�Q���V�R�Q�X�F�X�Q�G�D��
influencer pazarlama i �O�H�� �\�D�\�J�×�Q�O�D�ü�D�Q�� �H-�Z�R�P�·�D�� �R�O�D�Q�� �J�•�Y�H�Q�� �G�H�� �D�]�D�O�P�D�N�W�D�G�×�U��(�7�•�U�N�L�\�H�� �×�Q�I�O�X�H�Q�F�H�U��
marketing raporu, 2018; Schroath, 2016: 29).  

�%�O�R�J�O�R�Y�L�Q�·�H�� �J�|�U�H�� �N�D�G�×�Q�O�D�U�×�Q�� �������·�L�� �R�Q�O�D�U�D�� �J�H�U�o�H�N�� �R�O�G�X�ù�X�Q�X�� �K�L�V�V�H�W�W�L�U�P�H�]�V�H���� �L�Q�I�O�X�H�Q�F�H�U�·�O�D�U�×�Q��
�V�S�R�Q�V�R�U�O�X�ù�X�Q�G�D�N�L�� �L�o�H�U�L�N�O�H�� �L�O�J�L�O�H�Q�P�H�\�H�F�H�N�O�H�U�L�Q�L�� �V�|�\lemektedir  ���g�]�G�H�V�W�L�F�L���� �������������� �%�H�Q�]�H�U�� �V�R�Q�X�F�X��
�.�R�W�O�H�U�� �G�D�� �S�D�\�O�D�ü�P�D�N�W�D�G�×�U���� �P�•�ü�W�H�U�L�O�H�U���� �V�R�V�\�D�O�� �P�H�G�\�D�G�D�� �P�D�U�N�D�O�×�� �\�D�� �G�D�� �V�S�R�Q�V�R�U�O�X�� �L�o�H�U�L�ù�L�� �o�H�N�L�F�L�� �Y�H��
�N�H�Q�G�L�O�H�U�L�\�O�H���L�O�J�L�O�L���E�X�O�P�D�]�O�D�U�V�D���R�Q�X���L�]�O�H�P�H�\�H���]�D�P�D�Q���D�\�×�U�P�D�P�D�N�W�D�G�×�U�����<�R�X�W�X�E�H�·�G�D���H�Q���o�R�N���L�]�O�H�Q�H�Q���Y�H��
takip edilen kanallar  �P�D�U�N�D�O�D�Q�G�×�U�×�O�P�D�P�×�ü���Y�H���V�S�R�Q�V�R�U�V�X�]���\�D�Q�L���N�X�O�O�D�Q�×�F�×���W�•�U�H�Y�O�L���L�o�H�U�L�N�O�H�U���R�O�P�D�N�W�D�G�×�U��
(Kotler, 2017: 169).  

�%�X���Q�R�N�W�D�G�D���V�R�V�\�D�O���P�H�G�\�D�G�D���W�D�N�L�S�o�L�O�H�U�L�Q���E�H�ù�H�Q�L�V�L�Q�L���N�D�]�D�Q�D�Q���I�H�Q�R�P�H�Q�O�H�U�����W�•�N�H�W�L�F�L�O�H�U�L�Q���G�L�N�N�D�W�L�Q�L��
�P�D�U�N�D�\�D�� �\�|�Q�H�O�W�P�H�N�� �Y�H�\�D�� �P�D�U�N�D�\�D�� �R�O�D�Q�� �L�O�J�L�V�L�Q�L�� �D�U�W�W�×�U�P�D�N�� �D�P�D�F�×�\�O�D�� �P�D�U�N�D�O�D�U�� �W�D�U�D�I�×�Q�G�D�Q��
�N�X�O�O�D�Q�×�O�P�D�\�D�� �E�D�ü�O�D�Q�P�×�ü�W�×�U���� �.�R�W�O�H�U�·�×�Q�� �G�D�� �E�H�O�L�U�W�W�L�ù�L�� �J�L�E�L���� �V�R�V�\�D�O�� �P�H�G�\�D�G�D�� �U�H�N�O�D�P�O�D�U�� �L�V�W�H�Q�P�H�P�H�V�L��
�K�D�O�L�Q�G�H�� ���� �V�D�Q�L�\�H�� �V�R�Q�U�D�� �N�D�S�D�W�×�O�D�E�L�O�P�H�� �|�]�H�O�O�L�ù�L�Q�H�� �V�D�K�L�S�W�L�U�� �Y�H�� �H�ù�H�U�� �P�D�U�N�D�O�D�U�� �Y�H�� �U�H�N�O�D�P�F�×�O�D�U�� �L�O�N�� �E�H�ü��
�V�D�Q�L�\�H���L�o�L�Q�G�H���G�L�N�N�D�W���o�H�N�P�H�\�L���E�D�ü�D�U�D�P�D�]�O�D�U�V�D �J�H�U�L���N�D�O�D�Q�×���J�H�o�L�O�P�H�N�W�H�G�L�U�����������������������������%�X���Q�H�G�H�Q�O�H���G�H��
�L�O�N���E�H�ü���V�D�Q�L�\�H�G�H���W�•�N�H�W�L�F�L�O�H�U�L�Q���G�L�N�N�D�W�L���I�H�Q�R�P�H�Q�O�H�U���L�O�H���o�H�N�L�O�P�H�\�H���o�D�O�×�ü�×�O�P�D�N�W�D�G�×�U���� 

�'�D�K�D�V�×���� �Z�H�E�� �N�X�O�O�D�Q�×�P�×�Q�G�D�� �|�Q�H�P�� �I�L�O�W�U�H�O�H�P�H�V�L�� �D�U�W�P�D�N�W�D�G�×�U���� �\�D�Q�L�� �W�•�N�H�W�L�F�L�O�H�U���� �\�R�ù�X�Q�� �E�L�O�J�L��
�E�R�P�E�D�U�G�×�P�D�Q�×�� �N�D�U�ü�×�V�×�Q�G�D���� �N�L�ü�L�V�H�O�O�H�ü�W�L�U�P�H�� �V�H�o�H�Q�H�N�O�H�U�L�� �V�D�\�H�V�L�Q�G�H�� �|�Q�H�P�V�L�]�� �L�o�H�U�L�ù�L�� �H�Q�J�H�O�O�H�P�H�N�W�H�� �Y�H��
�D�U�W�D�Q�� �W�L�F�D�U�L�� �P�H�V�D�M�O�D�U�×�� �H�Q�J�H�O�O�H�\�H�Q�� �\�D�]�×�O�×�P�O�D�U�D�� �E�D�ü�Y�X�U�P�D�N�W�D�G�×�U�� ���� �5�\�D�Q���� ������������ ����-21). Bu da 
k�X�O�O�D�Q�×�F�×�O�D�U�×�Q���� �L�Q�W�H�U�Q�H�W�� �N�X�O�O�D�Q�×�P�O�D�U�×�Q�×�� �J�L�G�H�U�H�N�� �G�D�K�D�� �I�D�]�O�D�� �N�R�Q�W�U�R�O�� �D�O�W�×�Q�G�D�� �W�X�W�P�D�� �L�V�W�H�ù�L�\�O�H�� �K�D�U�H�N�H�W��
ettikle �U�L�Q�L�� �J�|�V�W�H�U�P�H�N�W�H�G�L�U���� �g�\�O�H�� �N�L�� �U�H�N�O�D�P�� �H�Q�J�H�O�O�H�P�H�� �X�\�J�X�O�D�P�D�O�D�U�×�Q�×�Q�� �L�Q�G�L�U�L�O�P�H�� �R�U�D�Q�×�� �K�H�U�� �\�×�O��
�D�U�W�P�D�N�W�D�G�×�U���� ���������·�W�H�� �E�X�� �X�\�J�X�O�D�P�D�O�D�U�×�� �L�Q�G�L�U�P�H�� �R�U�D�Q�×�� �������·�G�D�Q�� �E�L�U�D�]�� �I�D�O�D�\�N�H�Q���� ���������·�G�H�� �������·�H��
�X�O�D�ü�P�×�ü�W�×�U�����%�X���Q�H�G�H�Q�O�H���S�D�]�D�U�O�D�P�D�F�×�O�D�U�����G�D�K�D���o�R�N���V�R�V�\�D�O���P�H�G�\�D���Y�H���L�o�H�U�L�ù�L�Q�H���\�|�Q�H�O�P�L�ü���G�X�U�X�P�G�D�G�×�U��
(Gallegos, 2017).  

�%�X�� �E�D�ù�O�D�P�G�D�� �V�R�V�\�D�O�� �P�H�G�\�D�� �S�D�]�D�U�O�D�P�D�V�×�� �|�Q�H�P�O�L�� �K�D�O�H�� �J�H�O�P�H�N�W�H�G�L�U���� �6�D�Q�D�O�� �R�U�W�D�P�G�D�� �P�D�U�N�D�O�×��
�L�o�H�U�L�N�O�H�U�L�Q���H�Q�J�H�O�O�H�Q�P�H�V�L�����S�D�]�D�U�O�D�P�D�F�×�O�D�U�×���W�•�N�H�W�L�F�L�O�H�U�L�Q���N�H�Q�G�L���L�V�W�H�N�O�H�U�L�\�O�H���W�D�N�L�S���H�W�W�L�N�O�H�U�L���I�H�Q�R�P�H�Q�O�H�U�H��
�\�|�Q�O�H�Q�G�L�U�P�H�N�W�H�G�L�U�����6�R�V�\�D�O���P�H�G�\�D���U�H�N�O�D�P�F�×�O�×�ù�×�Q�G�D�����W�•�N�H�W�L�F�L�O�H�U�L�Q���E�L�U���ü�H�N�L�O�G�H���L�O�J�L�V�L�Q�L���o�H�N�H�Q���I�H�Q�R�P�H�Q�O�H�U��
�G�L�N�N�D�W�� �o�H�N�P�H�N�W�H�G�L�U���� �5�H�N�O�D�P�O�D�U�D�� �N�D�U�ü�×�� �J�•�Y�H�Q�L�Q�� �D�]�D�O�G�×�ù�×���� �L�]�O�H�Q�P�H�� �R�U�D�Q�×�Q�×�Q�� �D�]�D�O�G�×�ù�×�� �G�|�Q�H�P�G�H����
�I�H�Q�R�P�H�Q�O�H�U�L�Q���S�R�S�•�O�D�U�L�W�H�V�L�Q�G�H�Q���I�D�\�G�D�O�D�Q�×�O�D�U�D�N���U�H�N�O�D�P���\�D�S�×�O�P�D�N�W�D�G�×�U���� 

Fenomenlerin birer  kanaat �|�Q�G�H�U�L olarak, �V�D�\�I�D�O�D�U�×�Q�G�D �S�D�\�O�D�ü�W�×�N�O�D�U�× �•�U�•�Q ve hizmetlerle  
�W�•�N�H�W�L�F�L�O�H�U�L�Q dikkatini  �o�H�N�W�L�ù�L �G�•�ü�•�Q�•�O�P�H�N�W�H�G�L�U�� Bu nedenle markalar  �V�|�] konusu fenomenlerle 
�V�×�N�O�×�N�O�D �L�ü�E�L�U�O�L�ù�L yoluna  girmektedir.  

�5�H�N�O�D�P�×�Q���� �J�H�o�L�O�H�E�L�O�L�U�� �R�O�P�D�V�×�� �Y�H�� �|�]�H�O�O�L�N�O�H�� �U�H�N�O�D�P�� �H�Q�J�H�O�O�H�P�H�� �X�\�J�X�O�D�P�D�O�D�U�×�Q�� �N�X�O�O�D�Q�×�P�×�Q��
�\�D�\�J�×�Q�O�D�ü�P�D�V�×�����U�H�N�O�D�P�×�Q���J�|�U�•�O�P�H���Y�H���L�]�O�H�Q�P�H���R�U�D�Q�×�Q�×�Q���G�•�ü�P�H�V�L�Q�H���Q�H�G�H�Q���R�O�P�D�N�W�D�G�×�U�����0�D�U�N�D�O�D�U���L�V�H��
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�E�X�Q�X�� �D�ü�P�D�N�� �D�P�D�F�×�\�O�D�� �V�R�V�\�D�O�� �P�H�G�\�D�� �I�H�Q�R�P�H�Q�O�H�U�L�Q�L�� �U�H�N�O�D�P�O�D�U�×�Q�G�D�� �N�X�O�O�D�Q�P�D�N�W�D�� �Y�H�� �I�H�Q�R�P�H�Q�O�H�U�L�Q��
�N�D�Q�D�D�W�� �|�Q�G�H�U�L�� �R�O�P�D�� �|�]�H�O�O�L�N�O�H�U�L�Q�G�H�Q�� �\�D�U�D�U�O�D�Q�P�D�N�� �L�V�W�H�P�H�N�W�H�G�L�U�O�H�U���� �3�H�N�L���� �J�H�U�o�H�N�W�H�Q�� �I�H�Q�R�P�H�Q�O�H�U����
�U�H�N�O�D�P�×�Q�� �L�]�O�H�Q�P�H�V�L�Q�G�H�� �H�W�N�L�O�L�� �E�L�U�� �I�D�N�W�|�U�� �P�•�"�� �0�D�U�N�D�O�×�� �L�o�H�U�L�N�O�H�U�L�� �L�]�O�H�P�H�\�H�Q�� �N�X�O�O�D�Q�×�F�×�O�D�U���� �W�D�N�L�S�� �H�W�W�L�ù�L��
�I�H�Q�R�P�H�Q�L�Q���S�D�\�O�D�ü�W�×�ù�×���P�D�U�N�D�O�×���L�o�H�U�L�N�O�H�U�H���Q�D�V�×�O���W�H�S�N�L���Y�H�U�P�H�N�W�H�G�L�U�" 

 
�������<�|�Q�W�H�P 
�����������$�U�D�ü�W�×�U�P�D�Q�×�Q���$�P�D�F�×���Y�H���6�×�Q�×�U�O�×�O�×�N�O�D�U�× 
�6�R�V�\�D�O�� �P�H�G�\�D�G�D�� �N�L�ü�L�V�H�O�O�H�ü�W�L�U�P�H�Q�L�Q�� �Y�H�� �|�Q�H�P�� �I�L�O�W�U�H�O�H�P�H�V�L�Q�L�Q�� �D�U�W�P�D�V�×���� �G�R�O�D�\�×�V�×�\�O�D�� �P�D�U�N�D�O�×��

�L�o�H�U�L�N�O�H�U�L�Q�� �H�Q�J�H�O�O�H�Q�P�H�V�L�Q�H�� �\�D�� �G�D�� �L�]�O�H�Q�P�H�G�H�Q�� �J�H�o�L�O�P�H�V�L�Q�H�� �Q�H�G�H�Q�� �R�O�P�D�N�W�D�G�×�U���� �6�R�V�\�D�O�� �P�H�G�\�D��
�N�X�O�O�D�Q�×�F�×�O�D�U�×�Q�� �P�D�U�N�D�O�×�� �L�o�H�U�L�N�O�H�U�L�� �H�Q�J�H�O�O�H�U�N�H�Q���� �G�L�ù�H�U�� �W�D�U�D�I�W�D�Q�� �N�H�Q�G�L�� �L�V�W�H�N�O�H�U�L�\�O�H�� �Vosyal medya 
�I�H�Q�R�P�H�Q�O�H�U�L�Q�L�� �W�D�N�L�S�� �H�W�P�H�O�H�U�L�� �S�D�]�D�U�O�D�P�D�F�×�O�D�U�×�Q�� �G�L�N�N�D�W�L�Q�L�� �o�H�N�P�H�N�W�H�G�L�U���� �%�|�\�O�H�F�H�� �V�R�V�\�D�O�� �P�H�G�\�D��
�U�H�N�O�D�P�F�×�O�×�ù�×�Q�G�D�� �W�D�N�L�S�o�L�� �V�D�\�×�V�×�\�O�D�� �G�L�N�N�D�W�� �o�H�N�H�Q�� �I�H�Q�R�P�H�Q�O�H�U�� �P�D�U�N�D�O�×�� �L�o�H�U�L�N�� ���U�H�N�O�D�P���� �S�D�\�O�D�ü�×�P�×�Q�G�D��
�E�X�O�X�Q�P�D�N�W�D�G�×�U�����%�X���E�D�ù�O�D�P�G�D���E�X���o�D�O�×�ü�P�D�G�D�����V�R�V�\�D�O���P�H�G�\�D���U�H�N�O�D�P�O�D�U�×�Q�×�Q���L�]�O�H�Q�P�H���R�U�D�Q�×�Q�×�Q���G�•�ü�W�•�ù�•��
�J�•�Q�•�P�•�]�G�H���� �I�H�Q�R�P�H�Q�O�H�U�L�Q���� �U�H�N�O�D�P�×�Q�� �L�]�O�H�Q�P�H�� �W�H�U�F�L�K�L�Q�H�� �N�D�W�N�×�V�×�� �H�O�H�� �D�O�×�Q�P�D�N�W�D�G�×�U���� �)�H�Q�R�P�H�Q�O�H�U�L�Q��
�\�D�S�W�×�ù�×�� �V�R�V�\�D�O�� �P�H�G�\�D�� �U�H�N�O�D�P�O�D�U�×�Q�×�Q���� �W�D�N�L�S�o�L�O�H�U�� �W�D�U�D�I�×�Q�G�D�Q�� �L�]�O�H�Q�L�S�� �L�]�O�H�Q�P�H�G�L�ù�L�� �Y�H�� �I�H�Q�R�P�H�Q�O�H�U�L�Q��
�\�D�S�W�×�ù�×���U�H�N�O�D�P�O�D�U�D���N�D�U�ü�×���Y�H�U�G�L�N�O�H�U�L���W�H�S�N�L�O�H�U�L�Q���R�U�W�D�\�D���N�R�Q�X�O�P�D�V�×���D�P�D�o�O�D�Q�P�D�N�W�D�G�×�U������ 

�$�U�D�ü�W�×�U�P�D�Q�×�Q�� �V�×�Q�×�U�O�×�O�×�N�O�D�U�×���� �K�H�U�� �Q�L�W�H�O�� �D�U�D�ü�W�×�U�P�D�G�D�� �R�O�G�X�ù�X�� �J�L�E�L�� �D�U�D�ü�W�×�U�P�D�Q�×�Q���� �V�×�Q�×�U�O�×�� �V�D�\�×�G�D��
�N�D�W�×�O�×�P�F�×�\�O�D���J�H�U�o�H�N�O�H�ü�W�L�U�L�O�P�L�ü���R�O�P�D�V�×���Q�H�G�H�Q�L�\�O�H���H�Y�U�H�Q�H���J�H�Q�H�O�O�H�Q�H�P�H�P�H�N�W�H�G�L�U���� 

�����������$�U�D�ü�W�×�U�P�D�Q�×�Q���<�|�Q�W�H�P�L 
�%�X�� �o�D�O�×�ü�P�D�G�D���� �\�D�S�×�O�D�Q�G�×�U�×�O�P�×�ü�� �G�H�U�L�Q�O�H�P�H�V�L�Q�H�� �J�|�U�•�ü�P�H�� �\�|�Q�W�H�P�L�� �N�X�O�O�D�Q�×�O�P�×�ü�W�×�U���� �'�H�U�L�Q�O�H�P�H�V�L�Q�H��

�J�|�U�•�ü�P�H�� �\�|�Q�W�H�P�L�Q�G�H���� �D�U�D�ü�W�×�U�P�D�F�×�� �N�H�Q�G�L�� �L�o�L�Q�� �|�Q�H�P�O�L�� �R�O�D�Q�� �D�P�D�o�O�D�U�� �G�R�ù�U�X�O�W�X�V�X�Q�G�D�� �V�R�U�X�O�D�U��
�V�R�U�P�D�N�W�D�G�×�U���� �.�D�W�×�O�×�P�F�×�O�D�U�� �L�V�H�� �H�ù�L�O�L�P�O�H�U�L���� �J�•�G�•�O�H�Q�P�H�O�H�U���� �G�H�ù�H�U�O�H�U���� �L�O�J�L�O�H�U���� �J�H�U�H�N�V�L�Q�L�P�O�H�U����
�G�R�ù�U�X�O�W�X�V�X�Q�G�D���\�D�Q�×�W���Y�H�U�P�H�N�W�H�G�L�U�����*�|�U�•�ü�P�H���V�R�U�X�O�D�U�×�Q�×�Q�����|�Q�F�H�G�H�Q���K�D�]�×�U�O�D�Q�P�D�V�×���Y�H���J�|�U�•�ü�P�H���E�R�\�X�Q�F�D��
�G�H�ù�L�ü�W�L�U�L�O�P�H�P�H�V�L���� �\�D�S�×�O�D�Q�G�×�U�×�O�P�×�ü�� �J�|�U�•�ü�P�H�� �R�O�D�U�D�N�� �D�G�O�D�Q�G�×�U�×�O�P�D�N�W�D�G�×�U�� ���*�O�H�V�Q�H���� ������������ ������������
�'�H�U�L�Q�O�H�P�H�V�L�Q�H�� �J�|�U�•�ü�P�H�� �\�|�Q�W�H�P�L�� �L�O�H�� �N�D�W�×�O�×�P�F�×�O�D�U���� �N�H�Q�G�L�� �L�I�D�G�H�O�H�U�L�\�O�H�� �G�X�\�J�X�� �Y�H�� �G�•�ü�•�Q�F�H�O�H�U�L�Q�L��
�\�D�Q�V�×�W�W�×�ù�×�� �L�o�L�Q�� �G�D�K�D�� �D�\�U�×�Q�W�×�O�×�� �E�L�O�J�L�� �D�O�×�Q�D�E�L�O�P�H�N�W�H�� �Y�H�� �H�O�H�� �D�O�×�Q�D�Q�� �N�R�Q�X�\�O�D�� �L�O�J�L�O�L�� �E�L�U�� �L�o�� �J�|�U�•�� �H�O�G�H��
�H�G�L�O�H�E�L�O�P�H�N�W�H�G�L�U�����%�•�W�•�Q���N�D�W�×�O�×�P�F�×�O�D�U�O�D���\�•�]���\�•�]�H���J�|�U�•�ü�•�O�P�•�ü�W�•�U�����'�H�U�L�Q�O�H�P�H�V�L�Q�H���J�|�U�•�ü�P�H���\�|�Q�W�H�P�L���L�O�H��
�Q�L�F�H�O���\�|�Q�W�H�P�O�H�U�G�H���R�O�G�X�ù�X���J�L�E�L���V�R�U�X�O�D�U�D���V�D�E�L�W���F�H�Y�D�S�O�D�U���Y�H�U�P�H�N���\�H�U�L�Q�H�����W�•�N�H�W�L�F�L�O�H�U���N�H�Q�G�L���F�•�P�O�H�O�H�U�L�\�O�H����
�L�o�L�Q�G�H�Q���J�H�O�G�L�ù�L���J�L�E�L���F�H�Y�D�S���Y�H�U�P�H�N�W�H�G�L�U���E�|�\�O�H�F�H���K�H�P���R���V�R�U�X�Q�X�Q���F�H�Y�D�E�×���G�D�K�D���D�\�U�×�Q�W�×�O�×���D�O�×�Q�×�U�N�H�Q���K�H�P��
�G�H���N�R�Q�X�\�O�D���L�O�J�L�O�L���I�D�U�N�O�×���Q�R�N�W�D�O�D�U�D���F�H�Y�D�S���Y�H�U�H�E�L�O�P�H�N�W�H�G�L�U�������� 

�����������g�U�Q�H�N�O�H�P�� 
�$�U�D�ü�W�×�U�P�D�Q�×�Q�� �|�U�Q�H�N�O�H�P�L�Q�L���� �V�R�V�\�D�O���P�H�G�\�D�\�×�� �H�Q�� �o�R�N�� �N�X�O�O�D�Q�D�Q�� ����-������ �\�D�ü�� �D�U�D�V�×�� �J�H�Q�o�O�H�U��

�R�O�X�ü�W�X�U�P�D�N�W�D�G�×�U���� �.�D�W�×�O�×�P�F�×�O�D�U�×�Q�� �V�H�o�L�P�L�Q�G�H�� �|�Q�� �N�R�ü�X�O�� �R�O�D�U�D�N���� �V�R�V�\�D�O�� �P�H�G�\�D�� �V�L�W�H�O�H�U�L�Q�L�� �N�X�O�O�D�Q�×�\�R�U�� �Y�H��
�V�R�V�\�D�O���P�H�G�\�D���I�H�Q�R�P�H�Q�L���W�D�N�L�S���H�G�L�\�R�U���R�O�P�D�N�����ü�D�U�W�O�D�U�×���E�H�O�L�U�O�H�Q�P�L�ü�W�L�U�����*�|�U�•�ü�P�H���I�R�U�P�X�Q�G�D���N�D�W�×�O�×�P�F�×�O�D�U��
�´�.�D�W�×�O�×�P�F�×�� ���N�� �.�D�W�×�O�×�P�F�×�� ���H�µ�� �|�U�Q�H�ù�L�Q�G�H�N�L�� �J�L�E�L�� �N�R�G�O�D�Q�P�×�ü�W�×�U���� �´�.�µ�� �N�D�G�×�Q���� �´�(�µ�� �H�U�N�H�N�� �R�O�D�U�D�N��
�N�R�G�O�D�Q�P�×�ü�W�×�U�����7�R�S�O�D�P���������N�L�ü�L���L�O�H���J�|�U�•�ü�•�O�P�•�ü�W�•�U�����E�X�Q�O�D�U�G�D�Q�����·�V�L���N�D�G�×�Q�������·�L���H�U�N�H�N�W�L�U���� 

�����������*�|�U�•�ü�P�H���6�R�U�X�O�D�U�× 
1. �6�R�V�\�D�O���P�H�G�\�D���I�H�Q�R�P�H�Q�L���W�D�N�L�S���H�G�L�\�R�U���P�X�V�X�Q�X�]�"���.�D�o���W�D�Q�H�" 
2. Sosyal medya �U�H�N�O�D�P�O�D�U�×���K�D�N�N�×�Q�G�D���Q�H���G�•�ü�•�Q�•�\�R�U�V�X�Q�X�]�" 
3. �6�R�V�\�D�O���P�H�G�\�D���U�H�N�O�D�P�O�D�U�×�Q�×���L�]�O�H�U���P�L�V�L�Q�L�]�����R�N�X�U���P�X�V�X�Q�X�]�����G�L�Q�O�H�U���P�L�V�L�Q�L�]�"���1�H�G�H�Q�" 
4. �6�R�V�\�D�O���P�H�G�\�D���G�D���W�D�N�L�S���H�W�W�L�ù�L�Q�L�]���I�H�Q�R�P�H�Q�O�H�U�L�Q���P�D�U�N�D���L�O�H���D�Q�O�D�ü�P�D�O�×���U�H�N�O�D�P���\�D�S�P�D�V�×���K�D�N�N�×�Q�G�D��

�Q�H���G�•�ü�•�Q�•�\�R�U�V�X�Q�X�]�" 
5. �7�D�N�L�S�� �H�W�W�L�ù�L�Q�L�]�� �I�H�Q�R�P�H�Q�O�H�U�L�Q�� �P�D�U�N�D�O�×�� �L�o�H�U�L�N�O�H�U�L�Q�L�� ���U�H�N�O�D�P���� �J�|�U�G�•�ù�•�Q�•�]�G�H�� �Q�D�V�×�O�� �W�H�S�N�L��

�Y�H�U�L�U�V�L�Q�L�]�"���)�H�Q�R�P�H�Q���U�H�N�O�D�P�×���L�]�O�H�P�H�Q�L�]�L���V�D�ù�O�D�U���P�×�"���1�H�G�H�Q�" 
6. �+�H�U�K�D�Q�J�L���E�L�U���U�H�N�O�D�P�×���P�×���L�]�O�H�P�H�\�L���W�H�U�F�L�K���H�G�H�U�V�L�Q�L�]�����W�D�N�L�S���H�W�W�L�ù�L�Q�L�]���I�H�Q�R�P�H�Q�O�H�U�L�Q���\�D�S�W�×�N�O�D�U�×�Q�×��

�P�×�"�� 
7. �5�H�N�O�D�P�O�D�U�G�D���•�Q�O�•���E�L�U���N�L�ü�L���P�L���G�D�K�D���J�•�Y�H�Q�L�O�L�U���I�H�Q�Rmenler mi? 
8. �7�D�N�L�S���H�W�W�L�ù�L�Q���I�H�Q�R�P�H�Q�L�Q�����W�D�Q�×�P�D�G�×�ù�×�Q���E�L�U���P�D�U�N�D�Q�×�Q���U�H�N�O�D�P�×�Q�×���\�D�S�W�×�ù�×�Q�G�D�����R���P�D�U�N�D�\�O�D���L�O�J�L�O�L��

�Q�H���G�•�ü�•�Q�•�U�V�•�Q�"���*�•�Y�H�Q�L�U���P�L�V�L�Q- �|�Q�H�P�V�H�P�H�]���P�L�V�L�Q�" 
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�����������%�X�O�J�X�O�D�U���Y�H���%�X�O�J�X�O�D�U�×�Q���'�H�ù�H�U�O�H�Q�G�L�U�L�O�P�H�V�L 
�����6�R�V�\�D�O���P�H�G�\�D���I�H�Q�R�P�H�Q�L���W�D�N�L�S���H�G�L�\�R�U���P�X�V�X�Q�X�]�"���.�D�o���W�D�Q�H�" 
Bu sor�X���� �D�U�D�ü�W�×�U�P�D�\�D�� �N�D�W�×�O�D�F�D�N�� �N�D�W�×�O�×�P�F�×�O�D�U�×�� �E�H�O�L�U�O�H�P�H�Q�L�Q�� �|�Q�� �N�R�ü�X�O�X�Q�X �R�O�X�ü�W�X�U�P�D�N�W�D�G�×�U����

�6�R�Q�X�o�O�D�U�D���J�|�U�H���H�Q���D�]�������I�H�Q�R�P�H�Q���W�D�N�L�S���H�G�L�O�P�H�N�W�H�G�L�U�����%�D�]�×���N�D�W�×�O�×�P�F�×�O�D�U���W�D�N�L�S���H�W�W�L�N�O�H�U�L���I�H�Q�R�P�H�Q���V�D�\�×�V�×�Q�×��
�K�D�W�×�U�O�D�\�D�P�D�P�×�ü�W�×�U�����+�D�W�×�U�O�D�\�D�P�D�\�D�Q���N�D�W�×�O�×�P�F�×�O�D�U�����N�D�o���I�H�Q�R�P�H�Q���W�D�N�L�S���H�G�L�\�R�U�V�X�Q�X�]�"���6�R�U�X�V�X�Q�D���\�D�Q�×�W�×����
�J�H�Q�H�O�O�L�N�O�H���������Y�H���•�]�H�U�L���R�O�P�X�ü�W�X�U���� 

���������6�R�V�\�D�O���P�H�G�\�D���U�H�N�O�D�P�O�D�U�×���K�D�N�N�×�Q�G�D���Q�H���G�•�ü�•�Q�•�\�R�U�V�X�Q�X�]�" 
�.�D�W�×�O�×�P�F�×�O�D�U�×�Q���� �J�H�Q�H�O�� �R�O�D�U�D�N�� �V�R�V�\�D�O�� �P�H�G�\�D�G�D�� �\�D�\�×�Q�O�D�Q�D�Q�� �U�H�N�O�D�P�O�D�U�� �K�D�N�N�×�Q�G�D�� �\�D�Q�L���� �P�D�U�N�D��

�W�D�U�D�I�×�Q�G�D�Q���\�D�\�×�Q�O�D�Q�D�Q���U�H�N�O�D�P�O�D�U���K�D�N�N�×�Q�G�D���Q�H���G�•�ü�•�Q�G�•�ù�•���V�R�U�X�O�D�U�D�N�����J�H�Q�H�O���R�O�D�U�D�N���U�H�N�O�D�P�O�D�U�D���N�D�U�ü�×��
�W�X�W�X�P�O�D�U�×�� �E�H�O�L�U�O�H�Q�P�H�N�� �L�V�W�H�Q�P�L�ü�W�L�U���� �.�D�W�×�O�×�P�F�×�O�D�U�×�Q�� �E�X�� �V�R�U�X�\�D�� �Y�H�U�G�L�ù�L�� �F�H�Y�D�S�O�D�U���� �� �P�D�U�N�D�� �N�D�\�Q�D�N�O�×��
�U�H�N�O�D�P�O�D�U�O�D���� �N�X�O�O�D�Q�×�F�×�� �N�D�\�Q�D�N�O�×�� �U�H�N�O�D�P�O�D�U�D�� �E�D�N�×�ü�� �D�U�D�V�×�Q�G�D�N�L�� �I�D�U�N�×�� �J�|�U�H�E�L�O�P�H�N�� �D�G�×�Q�D�� �G�D�� �|�Q�H�P��
�W�D�ü�×�P�D�N�W�D�G�×�U���� 

�*�H�Q�H�O�� �R�O�D�U�D�N�� �N�D�W�×�O�×�P�F�×�O�D�U���� �� �V�R�V�\�D�O�� �P�H�G�\�D�� �U�H�N�O�D�P�O�D�U�×�Q�G�D�Q�� �U�D�K�D�W�V�×�]�� �R�O�G�X�N�O�D�U�×�Q�×�� �E�H�O�L�U�W�P�L�ü�O�H�U�G�L�U����
�&�H�Y�D�S�O�D�U�D�� �J�|�U�H���� �V�R�V�\�D�O�� �P�H�G�\�D�� �U�H�N�O�D�P�O�D�U�×���´�V�L�Q�L�U�� �E�R�]�X�F�X���� �J�H�U�H�N�V�L�]�� �]�D�P�D�Q�� �D�O�D�Q�� �X�\�J�X�O�D�P�D�O�D�U�µ��olarak 
�J�|�U�•�O�P�H�N�W�H�G�L�U�����$�Q�F�D�N���E�D�]�×���N�D�W�×�O�×�P�F�×�O�D�U���K�H�U���Q�H���N�D�G�D�U���V�L�Q�L�U���E�R�]�X�F�X���Y�H���J�H�U�H�N�V�L�]���R�O�G�X�ù�X�Q�X �V�|�\�O�H�V�H���G�H����
�L�O�J�L�O�L���R�O�G�X�ù�X���E�L�U���P�D�U�N�D�����N�R�Q�X�����P�D�O���K�L�]�P�H�W�O�H���L�O�J�L�O�L�\�V�H���U�H�N�O�D�P�O�D�U�×�Q���G�L�N�N�D�W�L�Q�L���o�H�N�W�L�ù�L�Q�L���Y�H���L�]�O�H�\�H�E�L�O�G�L�ù�L�Q�L��
�G�H���E�H�O�L�U�W�P�L�ü�O�H�U�G�L�U���� 

�´�6�R�V�\�D�O���P�H�G�\�D���U�H�N�O�D�P�O�D�U�×���K�D�N�N�×�Q�G�D���Q�H���G�•�ü�•�Q�•�\�R�U�V�X�Q�X�]�"�µ���V�R�U�X�V�X�Q�D���E�D�]�×���N�D�W�×�O�×�P�F�×�O�D�U�×�Q���Y�H�U�G�L�ù�L��
cevaplar ile sosyal medya �U�H�N�O�D�P�O�D�U�×�Q�D���R�O�D�Q���W�H�S�N�L�\�L���J�|�U�H�E�L�O�P�H�N���P�•�P�N�•�Q�G�•�U���� 

�.�D�W�×�O�×�P�F�×�� ���� �.�� �´�6�R�V�\�D�O�� �P�H�G�\�D�G�D�� �V�•�U�H�N�O�L�� �H�N�U�D�Q�D�� �J�H�O�H�Q�� �U�H�N�O�D�P�O�D�U�D�� �V�L�Q�L�U�� �R�O�X�\�R�U�X�P���� �<�D�S�W�×�ù�×�P�� �L�ü�L�Q����
�L�]�O�H�G�L�ù�L�P���Y�L�G�H�R�Q�X�Q���D�U�D�V�×�Q�D���J�L�U�L�\�R�U���µ 

�.�D�W�×�O�×�P�F�×�������.���� �´�6�×�N�×�F�×���E�X�O�X�\�R�U�X�P�����$�U�D�\�D���J�L�U�H�U�H�N���]�D�P�D�Q�×�P�×���D�O�×�\�R�U�����%�H�Q�L�P�O�H���\�D���G�D���R���D�Q���\�D�S�W�×�ù�×�P���ü�H�\�O�H��
�D�O�D�N�D�V�×���R�O�P�D�\�D�Q���U�H�N�O�D�P�O�D�U���J�H�O�L�\�R�U�����6�L�Q�L�U���E�R�]�X�F�X���µ 

�.�D�W�×�O�×�P�F�×�� ���� �.�����´�5�H�N�O�D�P�O�D�U�×�Q�� �\�D�Q�O�×�ü�� �R�O�G�X�ù�X�Q�X�� �G�•�ü�•�Q�•�\�R�U�X�P�� �Y�H�� �J�•�Y�H�Q�L�O�L�U�� �E�X�O�P�X�\�R�U�X�P���� �ú�Q�V�D�Q�O�D�U�×��
�H�W�N�L�O�L�\�R�U���µ 

�.�D�W�×�O�×�P�F�×�������(�� �´�.�L�P�L�V�L���o�R�N���V�D�o�P�D�����N�L�P�L�V�L���P�D�Q�W�×�N�O�×�����$�V�O�×�Q�G�D���W�D�G�×�Q�G�D���E�×�U�D�N�V�D�����V�×�N�P�D�V�D���V�R�U�X�Q���\�R�N���µ 
�.�D�W�×�O�×�P�F�×�������(�����´�6�L�Q�L�U���E�R�]�X�F�X�����*�L�U�P�L�\�R�U�X�P�����L�O�J�L�P�L���o�H�N�P�L�\�R�U���µ 
�.�D�W�×�O�×�P�F�×���������(�����´�9�D�O�O�D���S�U�R�I�H�V�\�R�Q�H�O���E�H�Q�F�H�����V�D�ù�O�D�P���N�L�ü�L�O�H�U���\�D�S�×�\�R�U�����$�P�D���U�D�K�D�W�V�×�]���H�G�L�F�L�����6�R�Q���G�|�Q�H�P�G�H�N�L���W�L�N��

�W�D�N���U�H�N�O�D�P�O�D�U�×�Q�G�D�Q���Q�H�I�U�H�W���H�G�L�\�R�U�X�P���µ�� 
�.�D�W�×�O�×�P�F�×���������(�����´�ú�Q�D�Q�G�×�U�×�F�×���J�H�O�P�L�\�R�U�����ú�Q�D�Q�P�D�G�×�ù�×�P���L�o�L�Q���G�H���L�]�O�H�P�L�\�R�U�X�P���µ 
�*�|�U�•�ü�P�H�� �V�×�U�D�V�×�Q�G�D�� �G�L�N�N�D�W�� �o�H�N�H�Q�� �Y�H�U�L�O�H�U�G�H�Q�� �E�L�U�L���� �.�D�W�×�O�×�P�F�×�� ���·�Q�×�Q�� �U�D�K�D�W�V�×�]�O�×�N�O�D�� �G�L�O�H�� �J�H�W�L�U�G�L�ù�L����

�Q�R�N�W�D�Q�×�Q���U�H�N�O�D�P�×�Q���D�P�D�o�O�D�U�×���D�U�D�V�×�Q�G�D���R�O�P�D�V�×�G�×�U�� 
�.�D�W�×�O�×�P�F�×�������.�� �´�%�D�]�×�O�D�U�×���J�H�U�H�N�V�L�]�����*�H�Q�H�O�O�L�N�O�H���G�L�N�N�D�W���o�H�N�P�H�N���D�P�D�o�O�×���\�D�S�×�O�×�\�R�U�����E�X���Q�H�G�H�Q�O�H���E�L�O�J�L���Y�H�U�P�L�\�R�U��

�o�R�ù�X�����(�Q���o�H�N�L�F�L���Q�R�N�W�D�O�D�U�×���U�H�N�O�D�P�G�D���J�|�V�W�H�U�L�\�R�U�O�D�U�����5�D�K�D�W�V�×�]���R�O�X�\�R�U�X�P�����%�H�Q�L�P���]�D�P�D�Q�×�P�×���o�D�O�×�\�R�U�����+�L�o���D�O�D�N�D�P��
�R�O�P�D�G�×�ù�×���K�D�O�G�H���R���U�H�N�O�D�P�×���J�|�U�•�\�R�U�X�P���Y�H���]�L�K�Q�L�P�G�H���\�H�U���H�G�L�\�R�U�����E�H�Q�L �P�H�ü�J�X�O���H�G�L�\�R�U���µ 

�0�D�U�N�D�O�D�U�����U�H�N�O�D�P�O�D�U���D�U�D�F�×�O�×�ù�×�\�O�D�����W�•�N�H�W�L�F�L�Q�L�Q���]�L�K�Q�L�Q�G�H���E�L�U���ü�H�N�L�O�G�H���\�H�U���H�G�L�Q�P�H�\�L���Y�H���V�R�Q�X�o���R�O�D�U�D�N��
�P�D�U�N�D���W�H�U�F�L�K�L�Q�H���Y�H���P�D�U�N�D���L�P�D�M�×�Q�D���R�O�X�P�O�X���N�D�W�N�×���V�X�Q�P�D�V�×�Q�×���K�H�G�H�I�O�H�P�H�N�W�H�G�L�U�����+�H�U���Q�H���N�D�G�D�U�����N�D�W�×�O�×�P�F�×��
�����´�]�L�K�Q�L�P�G�H���\�H�U���H�G�L�Q�H�U�H�N���E�H�Q�L���P�H�ü�J�X�O���H�G�L�\�R�U�µ���ü�H�N�O�L�Q�G�H�N�L���L�I�D�G�H�V�L�\�O�H�����G�X�U�X�P�G�D�Q���U�D�K�D�W�V�×�]���R�O�G�X�ù�X�Q�X��
�E�H�O�L�U�W�P�L�ü���R�O�V�D���G�D���U�H�N�O�D�P�×�Q���D�P�D�F�×�Q�D���X�O�D�ü�P�×�ü���R�O�G�X�ù�X�Q�X�Q���G�D���E�L�U���J�|�V�W�H�U�J�H�V�L���R�O�D�U�D�N���N�D�E�X�O���H�G�L�O�H�E�L�O�H�F�H�ù�L��
�G�•�ü�•�Q�•�O�P�H�N�W�H�G�L�U������ 

�$�U�D�ü�W�×�U�P�D�G�D���� �E�X�� �V�R�U�X�\�O�D�� �H�O�G�H�� �H�G�L�O�H�Q�� �G�L�ù�H�U�� �E�L�U�� �Y�H�U�L�� �L�V�H�� �U�H�N�O�D�P�×�Q���� �W�•�N�H�W�L�F�L�Q�L�Q�� �L�O�J�L�O�H�Q�G�L�ù�L�� �Dlanla 
�L�O�J�L�O�L���R�O�G�X�ù�X�Q�G�D�����G�D�K�D���G�L�N�N�D�W���o�H�N�L�F�L���R�O�G�X�ù�X���Y�H���L�]�O�H�Q�G�L�ù�L���N�H�Q�G�L�O�H�U�L�\�O�H���D�O�D�N�D�V�×�]���E�L�U���D�O�D�Q���R�O�G�X�ù�X�Q�G�D�\�V�D��
�U�H�N�O�D�P�O�D���L�O�J�L�O�H�Q�L�O�P�H�G�L�ù�L�G�L�U�����'�R�O�D�\�×�V�×�\�O�D���D�O�J�R�U�L�W�P�D�O�D�U�×�Q�����Z�H�E�������W�H�N�Q�R�O�R�M�L�V�L�Q�L�Q�����\�D�Q�L���E�D�V�L�W���E�L�U���ü�H�N�L�O�G�H��
�L�I�D�G�H�� �H�W�P�H�N�� �J�H�U�H�N�L�U�V�H���� �W�•�N�H�W�L�F�L�Q�L�Q�� �Z�H�E�G�H�N�L�� �D�\�D�N �L�]�O�H�U�L�Q�L�� �W�D�N�L�S�� �H�G�H�Q�� �E�|�\�O�H�F�H���� �K�H�U�� �W�•�U�O�•�� �Z�H�E��
�D�U�D�P�D�V�×�Q�G�D�� �Y�H�� �V�D�Q�D�O�� �U�H�N�O�D�P�O�D�U�G�D���� �W�•�N�H�W�L�F�L�Q�L�Q�� �L�]�O�H�U�L�Q�H�� �J�|�U�H�� �V�R�Q�X�o�O�D�U�×�� �H�N�U�D�Q�D�� �J�H�W�L�U�H�Q�� �W�H�N�Q�R�O�R�M�L�G�L�U����
�U�H�N�O�D�P�F�×�O�×�N�W�D�� �N�L�� �|�Q�H�P�L�� �E�L�U�� �N�H�]�� �G�D�K�D�� �Y�X�U�J�X�O�D�Q�P�D�N�W�D�G�×�U���� �7�•�N�H�W�L�F�L�Q�� �D�U�D�P�D�� �\�D�S�W�×�ù�×�� �D�O�D�Q�O�D�U�O�D�� �L�O�J�L�O�L��
�N�D�U�ü�×�V�×�Q�D���o�×�N�D�Q���U�H�N�O�D�P�O�D�U���o�R�ù�X�Q�O�X�N�O�D���G�L�N�N�D�W���o�H�N�P�H�\�L���Y�H���U�H�N�O�D�P�×�Q���L�]�O�H�Q�P�H�V�L�Q�L���V�D�ù�O�D�P�D�N�W�D�G�×�U���� 

�%�X���N�R�Q�X�\�O�D���L�O�J�L�O�L���N�D�W�×�O�×�P�F�×�O�D�U�×�Q���Y�H�U�G�L�ù�L���F�H�Y�D�S�O�D�U���D�ü�D�ù�×�G�D�N�L���J�L�E�L�G�L�U���� 
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�.�D�W�×�O�×�P�F�×�������.�� �´�E�D�]�×�O�D�U�×���o�R�N���V�L�Q�L�U���E�R�]�X�F�X�����%�D�]�H�Q���G�H���P�H�U�D�N���H�W�W�L�ù�L�P���ü�H�\�O�H�U�O�H���L�O�J�L�O�L���R�O�D�E�L�O�L�\�R�U�����0�H�V�H�O�D���]�D�W�H�Q��
webde �D�U�D�G�×�ù�×�P���ü�H�\�O�H�U�O�H���L�O�J�L�O�L���U�H�N�O�D�P�O�D�U���R�O�D�E�L�O�L�\�R�U�����ú�O�J�L�O�H�Q�G�L�ù�L�P���ü�H�\�O�H�U�O�H���L�O�J�L�O�L�\�V�H���E�D�N�D�E�L�O�L�\�R�U�X�P�����2���]�D�P�D�Q���G�D��
�D�D���W�D�P���G�D���E�H�Q�L�P���D�U�D�G�×�ù�×�P���ü�H�\���G�L�\�R�U�X�P�����L�\�L���R�O�X�\�R�U�� 

�.�D�W�×�O�×�P�F�×�������.�� �´�E�D�]�×�O�D�U�×���H�W�N�L�O�L���E�D�]�×�O�D�U�×���H�W�N�L�V�L�]�����'�X�\�D�U�O�×���R�O�G�X�ù�X�P���E�L�U���N�R�Q�X�\�V�D���H�W�N�L�O�L�G�L�U�����L�O�J�L�O�L�P�L���o�H�N�H�U���µ 
�.�D�W�×�O�×�P�F�×���������(�����´���E�H�Q�F�H���K�H�G�H�I���N�L�W�O�H�V�L�Q�H���X�O�D�ü�D�P�D�\�D�Q���U�H�N�O�D�P�O�D�U�����o�•�Q�N�•���K�H�G�H�I���N�L�W�O�H�G�H���E�D�N�×�O�P�D�V�×���J�H�U�H�N�H�Q���E�D�]�×��

�|�]�H�O�O�L�N�O�H�U�� �Y�D�U���� �E�X�Q�O�D�U�D�� �G�L�N�N�D�W�� �H�G�L�O�P�L�\�R�U���� �%�H�Q�L�P�O�H�� �L�O�J�L�V�L�� �R�O�P�D�\�D�Q���� �K�H�U�K�D�Q�J�L�� �E�L�U�� �L�K�W�L�\�D�F�×�P�×�� �N�D�U�ü�×�O�D�P�D�\�D�F�D�N��
reklamlar geliyor. Genellikle sosyal medy�D�� �U�H�N�O�D�P�O�D�U�×�� �I�H�Q�R�P�H�Q�O�H�U�� �D�U�D�F�×�O�×�ù�×�\�O�D�� �E�L�]�H�� �G�D�\�D�W�×�O�×�\�R�U���� �5�H�N�O�D�P��
�E�R�P�E�D�U�G�×�P�D�Q�×�Q�D���W�X�W�X�\�R�U���µ 

�.�D�W�×�O�×�P�F�×�� ������ �(�����´�� �E�•�\�•�O�•���� �0�H�V�H�O�D�� �D�U�N�D�G�D�ü�O�D�U�×�Q�O�D�� �E�X�O�X�ü�X�S���� �R�W�X�U�X�\�R�U�V�X�Q���� �R�U�D�G�D�� �N�D�E�O�R�V�X�]�� �N�X�O�D�N�O�×�N�O�D�U�O�D��
�L�O�J�L�O�L�� �N�R�Q�X�ü�X�\�R�U�V�X�Q���� �H�Y�H�� �J�L�W�W�L�ù�L�Q�G�H�� �N�D�E�O�R�V�X�]�� �N�X�O�D�N�O�×�N�� �U�H�N�O�D�P�O�D�U�×�\�O�D�� �N�D�U�ü�×�O�D�ü�×�\�R�U�V�X�Q���� �%�X�� �W�D�E�L�� �N�L�� �\�D�S�W�×�ù�×�Q��
�D�U�D�P�D�O�D�U�O�D�� �L�O�J�L�O�L�� �D�P�D�� �\�L�Q�H�� �G�H�� �N�D�U�ü�×�P�G�D�� �N�R�Q�X�ü�W�X�ù�X�P�X�]�� �ü�H�\�L�� �J�|�U�•�Q�F�H�� �o�R�N�� �ü�D�ü�×�U�P�×�ü�W�×�P���� �%�D�]�H�Q�� �U�D�K�D�W�V�×�]�� �H�G�L�F�L��
�R�O�D�E�L�O�L�\�R�U���D�P�D���E�D�]�H�Q���G�H���L�K�W�L�\�D�F�×�P���R�O�D�Q���ü�H�\�O�H�U�L���J�|�V�W�H�U�H�E�L�O�L�\�R�U���P�H�V�H�O�D���L�Q�G�L�U�L�P���U�H�N�O�D�P�O�D�U�×���J�L�E�L���µ 

�7�•�N�H�W�L�F�L�O�H�U�� �N�H�Q�G�L�O�H�U�L�\�O�H�� �L�O�J�L�O�L�� �R�O�D�Q�� �Y�H�� �V�•�U�H�N�O�L�� �N�D�U�ü�×�V�×�Q�D�� �o�×�N�D�U�D�N�� �V�×�N�P�D�\�D�Q�� �U�H�N�O�D�P�O�D�U�×�� �L�]�O�H�P�H�\�L��
�W�H�U�F�L�K�� �H�W�P�H�N�W�H�G�L�U�O�H�U���� �ú�O�J�L�� �D�O�D�Q�×�� �G�×�ü�×�Q�G�D�� �R�O�D�Q�� �Y�H�� �\�D�S�W�×�ù�×�� �L�ü�L�� �V�•�U�H�N�O�L�� �E�|�O�H�Q�� �U�H�N�O�D�P�O�D�U�� �V�L�Q�L�U�� �E�R�]�X�F�X��
�E�X�O�X�Q�P�D�N�W�D���Y�H���L�]�O�H�Q�P�H�P�H�N�W�H�G�L�U���� �%�X�� �Q�H�G�H�Q�O�H�� �W�•�N�H�W�L�F�L�Q�L�Q���Z�H�E�G�H�N�L�� �D�\�D�N���L�]�O�H�U�L���� �U�H�N�O�D�P�F�×�O�×�N�W�D���|�Q�H�P��
�N�D�]�D�Q�P�D�N�W�D�G�×�U�� 

�������6�R�V�\�D�O���P�H�G�\�D���U�H�N�O�D�P�O�D�U�×�Q�×���L�]�O�H�U���P�L�V�L�Q�L�]�������R�N�X�U���P�X�V�X�Q�X�]�������G�L�Q�O�H�U���P�L�V�L�Q�L�]�"���1�H�G�H�Q�" 
�.�D�W�×�O�×�P�F�×�O�D�U�×�Q�� �J�H�Q�H�O�� �R�O�D�U�D�N�� �V�R�V�\�D�O�� �P�H�G�\�D�� �U�H�N�O�D�P�O�D�U�×�Q�×�� �L�]�O�H�\�L�S�� �L�]�O�H�P�H�G�L�ù�L�Q�L�� �|�O�o�H�Q�� �E�L�U�� �V�R�U�X�G�X�U����

�%�|�\�O�H�F�H�� �I�H�Q�R�P�H�Q�� �N�X�O�O�D�Q�×�O�D�Q�� �U�H�N�O�D�P�O�D�� �G�L�ù�H�U�� �U�H�N�O�D�P�O�D�U�� �D�U�D�V�×�Q�G�D�� �L�]�O�H�P�H�� �Q�R�N�W�D�V�×�Q�G�D�� �E�L�U�� �I�D�U�N�� �R�O�X�S��
�R�O�P�D�G�×�ù�×�Q�×���R�U�W�D�\�D���N�R�\�P�D�N���P�•�P�N�•�Q���R�O�D�E�L�O�H�F�H�N�W�L�U�����.�D�W�×�O�×�P�F�×�O�D�U���V�R�V�\�D�O���P�H�G�\�D���U�H�N�O�D�P�O�D�U�×�Q�×���J�H�Q�H�O�O�L�N�O�H��
�L�]�O�H�P�H�G�H�Q�� �J�H�o�W�L�N�O�H�U�L�Q�L�� �\�D�� �G�D�� �]�R�U�X�Q�O�X�� �V�•�U�H�� �N�D�G�D�U�� �L�]�O�H�G�L�N�O�H�U�L�Q�L�� �V�R�Q�U�D�� �´�U�H�N�O�D�P�×�� �D�W�O�D�µ�� �V�H�o�H�Q�H�ù�L�\�O�H��
�U�H�N�O�D�P�×���J�H�o�W�L�N�O�H�U�L�Q�L���E�H�O�L�U�W�P�L�ü�O�H�U�G�L�U�����6�D�G�H�F�H�����.�D�W�×�O�×�P�F�×�����������������������������P�H�U�D�N���H�W�W�L�ù�L�P���\�D���G�D���L�O�J�L�P�L���o�H�N�H�Q��
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�U�D�K�D�W�V�×�]�� �H�G�L�F�L�� �E�X�O�X�Q�G�X�ù�X�Q�X�� �Y�H�� �L�]�O�H�Q�P�H�G�L�ù�L�Q�L�� �J�|�V�W�H�U�P�H�N�W�H�G�L�U���� �$�Q�F�D�N�� �N�D�W�×�O�×�P�F�×�Q�×�Q�� �L�O�J�L�O�H�Q�G�L�ù�L�� �E�L�U��
�D�O�D�Q�O�D�� �L�O�J�L�O�L�� �R�O�G�X�ù�X�Q�G�D�� �U�H�N�O�D�P�O�D�U�� �L�]�O�H�Q�H�E�L�O�P�H�N�W�H�G�L�U���� �%�H�Q�]�H�U�� �ü�H�N�L�O�G�H���� �N�H�Q�G�L�V�L�\�O�H�� �L�O�J�L�V�L�� �R�O�P�D�\�D�Q��
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�P�D�U�N�D�O�D�U�×�Q�� �N�D�O�L�W�H�V�L�Q�L�Q�� �G�R�ù�U�X�� �R�U�D�Q�W�×�O�×�� �R�O�G�X�ù�X�Q�X�� �V�D�Y�X�Q�P�D�N�W�D�G�×�U���� �%�X�� �G�D�� �´�J�H�O�H�Q�H�N�V�H�O�� �D�Q�Oamda ne 
�N�D�G�D�U���S�D�K�D�O�×�\�V�D���R���N�D�G�D�U���N�D�O�L�W�H�O�L�G�L�U�µ���D�Q�O�D�\�×�ü�×�Q�×�Q�����U�H�N�O�D�P���P�H�F�U�D�O�D�U�×���L�o�L�Q���G�H���E�L�U���G�H�ù�H�U�O�H�Q�G�L�U�P�H���N�U�L�W�H�U�L��
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konulabil �P�H�V�L���L�o�L�Q���E�X���V�R�U�X���|�Q�H�P���D�U�]���H�W�P�H�N�W�H�G�L�U�����������������Y�H���������N�D�W�×�O�×�P�F�×�O�D�U���I�H�Q�R�P�H�Q�L�Q���S�D�\�O�D�ü�×�P�O�D�U�×�Q�×��
�E�H�ù�H�Q�G�L�N�O�H�U�L���L�o�L�Q�����\�D�S�W�×�N�O�D�U�×���U�H�N�O�D�P�O�D�U�×���G�D���L�]�O�H�\�H�E�L�O�G�L�N�O�H�U�L�Q�L���V�|�\�O�H�P�L�ü�O�H�U�G�L�U���� 

�.�D�W�×�O�×�P�F�×�O�D�U�×�Q���\�D�U�×�V�×���U�H�N�O�D�P�O�D�U�×���L�]�O�H�P�H�\�L�S�����J�H�o�W�L�N�O�H�U�L�Q�L���V�|�\�O�H�U�N�H�Q�����G�L�ù�H�U���\�D�U�×�V�×���L�V�H���\�D fenomenin 
�S�D�\�O�D�ü�×�P�O�D�U�×�Q�×���E�H�ù�H�Q�G�L�ù�L���L�o�L�Q���\�D���G�D���L�O�J�L���D�O�D�Q�×�Q�D���J�L�U�G�L�ù�L���L�o�L�Q���U�H�N�O�D�P�O�D�U�×���L�]�O�H�Q�G�L�ù�L���E�L�O�G�L�U�P�L�ü�O�H�U�G�L�U�����%�X��
�V�R�U�X�\�O�D���G�D���\�L�Q�H���L�O�J�L���D�O�D�Q�×�Q�D���J�L�U�H�Q���U�H�N�O�D�P�O�D�U�×�Q���L�]�O�H�Q�P�H���W�H�U�F�L�K�L�Q�L�Q���G�D�K�D���\�•�N�V�H�N���R�O�D�E�L�O�H�F�H�ù�L���D�Q�O�D�P�×�Q�×��
�o�×�N�D�U�P�D�N�� �P�•�P�N�•�Q�� �J�|�U�•�Q�P�H�N�W�H�G�L�U���� �'�L�ù�H�U�O�H�U�L�Q�G�H�Q�� �I�D�U�N�O�×�� �R�O�D�Q�� �E�D�]�×�� �N�D�W�×�O�×�P�F�×�� �F�H�Y�D�S�O�D�U�×�Q�D�� �\�H�U��
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�.�D�W�×�O�×�P�F�×�������.�����´�ú�]�O�H�U�L�P�����)�H�Q�R�P�H�Q�O�H�U�L���E�H�ù�H�Q�L�\�R�U�X�P�����S�D�\�O�D�ü�×�P�O�D�U�×�Q�×���E�H�ù�H�Q�G�L�ù�L�P�����H�ù�O�H�Q�G�L�U�L�F�L���E�X�O�G�X�ù�X�P��
�L�o�L�Q���µ 

�.�D�W�×�O�×�P�F�×�������.��  �´�ú�O�J�L�P���Y�D�U�V�D���L�]�O�H�U�L�P�����|�]�H�O�O�L�N�O�H���N�X�O�O�D�Q�G�×�ù�×�P���P�D�U�N�D�\�V�D���µ 
�.�D�W�×�O�×�P�F�×�������.�����´�(�Y�H�W�� �S�D�\�O�D�ü�×�P�O�D�U�×�Q�×���E�H�ù�H�Q�G�L�ù�L�P���L�o�L�Q���µ 
�.�D�W�×�O�×�P�F�×�� ���� �.�� �´�(�Y�H�W�� �L�]�O�H�U�L�P�� �o�•�Q�N�•�� �I�H�Q�R�P�H�Q�L�Q�� �N�D�U�D�N�W�H�U�L�� �Y�H�� �S�D�\�O�D�ü�×�P�O�D�U�×�� �L�O�J�L�� �o�H�N�L�F�L���� �J�•�O�G�•�U�P�H�V�L�Q�L����

�V�D�P�L�P�L�\�H�W�L�Q�L�����K�R�\�U�D�W�O�×�ù�×�Q�×���V�H�Y�L�\�R�U�X�P�����(�V�S�U�L�O�H�U�L���E�H�Q�L���E�L�U���ü�H�N�L�O�G�H���H�W�N�L�O�L�\�R�U���\�D�Q�L���µ 
�.�D�W�×�O�×�P�F�×�� ���� �(�����´�ú�]�O�L�\�R�U�X�P�� �E�D�]�H�Q���� �E�D�]�H�Q���G�H���L�]�O�H�P�L�\�R�U�X�P���� �<�D�S�W�×�ù�×�� �ü�H�\�� �G�L�N�N�D�W�L�P�L�� �o�H�N�H�U�V�H�� �L�]�O�H�U�L�P�� �P�H�V�H�O�D��

�D�ù�G�D���U�H�N�O�D�P�×�Q�×���L�]�O�H�P�H�P�����0�R�G�D���J�L�\�V�L���U�H�N�O�D�P�O�D�U�×�Q�×���L�]�O�H�U�L�P���µ 
�.�D�W�×�O�×�P�F�×���������(�����´�(�ù�H�U���E�H�Q�L�P�O�H���L�O�J�L�O�L���G�H�ù�L�O�V�H���L�]�O�H�P�H�P�����7�D�N�L�E�L���E�×�U�D�N�×�U�×�P���µ 
�.�D�W�×�O�×�P�F�×���������(�����´�ú�]�O�L�\�R�U�X�P�����2�O�X�P�O�X���N�D�U�ü�×�O�×�\�R�U�X�P�����2�U�N�X�Q���,�ü�×�W�P�D�N���P�H�V�H�O�D���W�U�D�ü���E�×�o�D�ù�×���U�H�N�O�D�P�×���\�D�S�W�×���Y�H��

�\�X�U�W���G�×�ü�×�Q�D���E�L���P�D�o�D���J�L�W�W�L�����%�H�Q���J�L�W�P�L�ü���J�L�E�L���R�O�G�X�P���µ 
�g�]�H�O�O�L�N�O�H�� �N�D�W�×�O�×�P�F�×�� ������ �(���� �Y�H�U�G�L�ù�L�� �F�H�Y�D�S�O�D���� �E�D�]�×�� �W�D�N�L�S�o�L�O�H�U�L�Q�� �I�H�Q�R�P�H�Q�O�H�U�O�H�� �N�H�Q�G�L�O�H�U�L�Q�L�� �Q�H�� �N�D�G�D�U��
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�N�D�]�D�Q�P�D�V�×���� �W�D�N�L�S�o�L�Q�L�Q�� �|�G�•�O�•�� �N�H�Q�G�L�V�L�� �N�D�]�D�Q�P�×�ü�� �J�L�E�L�� �K�L�V�V�H�W�P�H�V�L�Q�L�� �V�D�ù�O�D�P�D�N�W�D�G�×�U���� �*�H�Q�H�O�� �R�O�D�U�D�N��
�U�H�N�O�D�P�G�D���•�Q�O�•���N�X�O�O�D�Q�×�P�×���Y�H���|�]�H�O�G�H���I�H�Q�R�P�H�Q���N�X�O�O�D�Q�×�P�×�Q�×�Q���D�P�D�F�×���E�X���|�U�Q�H�N�W�H�N�L���J�L�E�L���•�Q�O�•���N�L�ü�L���\�D���G�D��
�I�H�Q�R�P�H�Q�O�H���W�•�N�H�W�L�F�L�Q�L�Q���N�H�Q�G�L�V�L�Q�L���|�]�G�H�ü�O�H�ü�W�L�U�H�U�H�N���R���P�D�U�N�D�\�×���N�X�O�O�D�Q�P�D�V�×�Q�×���V�D�ù�O�D�P�D�N�W�×�U���� 
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�%�D�]�×���N�D�W�×�O�×�P�F�×�O�D�U���I�H�Q�R�P�H�Q�O�H�U�L�Q���\�D�S�W�×�ù�×���U�H�N�O�D�P�O�D�U�×���L�]�O�H�P�H�G�L�N�O�H�U�L�Q�L���E�H�O�L�U�P�L�ü�O�H�U�G�L�U�����.�D�W�×�O�×�P�F�×���������L�V�H��
� �́5�H�N�O�D�P���R�O�G�X�ù�X���E�H�O�O�L���R�O�X�Q�F�D���L�]�O�H�P�H�P�����.�X�O�O�D�Q�G�×�P���Y�H���W�D�Y�V�L�\�H���Q�L�W�H�O�L�ù�L�Q�G�H�\�V�H���L�]�O�H�U�L�P���µ �ú�I�D�G�H�V�L�\�O�H���W�D�Y�V�L�\�H�Q�L�Q����
�U�H�N�O�D�P�×�Q���L�]�O�H�Q�P�H�V�L�Q�H���Q�H�G�H�Q���R�O�G�X�ù�X�Q�X���E�H�O�L�U�W�P�L�ü�W�L�U���� 

�5�H�N�O�D�P�O�D�U�×�� �´�L�]�O�H�P�L�\�R�U�X�P�µ�� �G�L�\�H�Q�� �N�D�W�×�O�×�P�F�×�O�D�U�� �L�V�H�� �J�H�Q�H�O�� �R�O�D�U�D�N���� �L�O�J�L�O�H�U�L�Q�L�� �o�H�N�P�H�G�L�ù�L�� �L�o�L�Q��
�L�]�O�H�P�H�G�L�N�O�H�U�L�Q�L���E�H�O�L�U�W�P�L�ü�O�H�U�G�L�U�����$�ü�D�ù�×�G�D�N�L���F�H�Y�D�S�O�D�U���L�V�H���I�D�U�N�O�×���R�O�G�X�ù�X���L�o�L�Q���G�L�N�N�D�W���o�H�N�P�H�N�W�H�G�L�U�� 

�.�D�W�×�O�×�P�F�×�������.�� �´�L�]�O�H�P�H�P�����J�•�Y�H�Q�L�O�L�U���G�H�ù�L�O���µ 
�.�D�W�×�O�×�P�F�×���������(�����´�J�H�o�L�\�R�U�X�P���E�L�U���G�H���W�D�Q�×�W�W�×�N�O�D�U�×���ü�H�\���V�D�ù�O�×�ù�D���]�D�U�D�U�O�×���J�L�E�L���J�H�O�L�\�R�U���µ 
�<�X�N�D�U�×�G�D�N�L���L�N�L���N�D�W�×�O�×�P�F�×�Q�×�Q���L�I�D�G�H�O�H�U�L�Q�H���J�|�U�H���I�H�Q�R�P�H�Q�O�H�U�L�Q���U�H�N�O�D�P���L�o�H�U�L�N�O�L���S�D�\�O�D�ü�×�P�O�D�U�×�Q�D���J�•�Y�H�Q��

�G�X�\�X�O�P�D�P�D�N�W�D���K�D�W�W�D���]�D�U�D�U�O�×���R�O�D�U�D�N���G�H�ù�H�U�O�H�Q�G�L�U�L�O�H�E�L�O�P�H�N�W�H�G�L�U�� 
6. Herhangi bi�U���U�H�N�O�D�P�×���P�×���L�]�O�H�P�H�\�L���W�H�U�F�L�K���H�G�H�U�V�L�Q�L�]�����W�D�N�L�S���H�W�W�L�ù�L�Q�L�]���I�H�Q�R�P�H�Q�O�H�U�L�Q���\�D�S�W�×�N�O�D�U�×�Q�×��

�P�×�"�� 
�.�D�W�×�O�×�P�F�×�O�D�U�×�Q�� �o�R�ù�X�� �K�H�U�K�D�Q�J�L�� �E�L�U�� �U�H�N�O�D�P�G�D�Q�V�D�� �I�H�Q�R�P�H�Q�O�H�U�L�Q�� �U�H�N�O�D�P�O�D�U�×�Q�×�� �L�]�O�H�P�H�\�L�� �W�H�U�F�L�K��

�H�W�P�H�N�W�H�G�L�U���� �*�H�Q�H�O�� �R�O�D�U�D�N�� �I�H�Q�R�P�H�Q�O�H�U�L�Q�� �S�D�\�O�D�ü�×�P�O�D�U�×�Q�×�� �E�H�ù�H�Q�G�L�N�O�H�U�L�� �\�D�� �G�D�� �G�D�K�D�� �G�L�N�N�D�W�� �o�H�N�L�F�L��
�E�X�O�G�X�N�O�D�U�×���L�o�L�Q���I�H�Q�R�P�H�Q�O�H�U�L���W�H�U�F�L�K���H�W�P�H�N�W�H�G�L�U�O�H�U�����$�ü�D�ù�×�G�D�N�L���L�I�D�G�H�O�H�U�O�H���I�L�N�L�U�O�H�U�L�Q�L���E�H�O�L�U�W�P�L�ü�O�H�U�G�L�U�� 

�.�D�W�×�O�×�P�F�×�������.�� �´�)�H�Q�R�P�H�Q�O�H�U�L���G�D�K�D���G�L�N�N�D�W���o�H�N�L�F�L���E�X�O�X�\�R�U�X�P���µ 
�.�D�W�×�O�×�P�F�×�������.�� �´�+�H�U�K�D�Q�J�L���E�L�U���U�H�N�O�D�P�G�D�Q�V�D�����I�H�Q�R�P�H�Q�O�H�U�L�Q���N�H�Q�G�L���L�o�H�U�L�N�O�H�U�L�\�O�H���U�H�N�O�D�P�O�D�U�×���J�|�U�P�H�N���G�D�K�D���L�\�L���µ 
�.�D�W�×�O�×�P�F�×�������.�� �´�)�H�Q�R�P�H�Q�O�H�U�L�Q���\�D�S�W�×�N�O�D�U�×���U�H�N�O�D�P�O�D�U�����L�O�J�L���G�X�\�G�X�ù�X�P���L�o�L�Q���µ 
�.�D�W�×�O�×�P�F�×���������(�����´�'�H�ù�L�ü�L�U���D�P�D���I�H�Q�R�P�H�Q�O�H�U�L�Q���\�D�S�W�×�ù�×���U�H�N�O�D�P�O�D�U���G�D�K�D���J�•�]�H�O���µ 
�)�H�Q�R�P�H�Q�O�H�U�L�Q���U�H�N�O�D�P���L�o�H�U�L�N�O�L���S�D�\�O�D�ü�×�P�O�D�U�×�Q�×���L�]�O�H�P�H�\�H�Q���N�D�W�×�O�×�P�F�×�O�D�U�×�Q���G�L�N�N�D�W���o�H�N�H�Q���L�I�D�G�H�O�H�U�L�Q�Ge 

�I�H�Q�R�P�H�Q�L�Q�� �R�� �N�D�G�D�U�� �G�D�� �H�W�N�L�O�L�� �R�O�P�D�G�×�� �Y�H�� �V�×�U�I�� �I�H�Q�R�P�H�Q�L�Q�� �R�O�P�D�V�×�� �R�� �L�o�H�U�L�ù�L�Q�� �L�]�O�H�Q�P�H�V�L�Q�L�� �V�D�ù�O�D�P�D�G�×�ù�×��
�E�H�O�L�U�W�L�O�P�L�ü�W�L�U���� 

�.�D�W�×�O�×�P�F�×�������.�� �´�6�×�U�I���I�H�Q�R�P�H�Q���Y�D�U���G�L�\�H���L�]�O�H�P�H�P���D�P�D���G�L�ù�H�U���U�H�N�O�D�P�O�D�U�D���J�|�U�H���R�Q�X���W�H�U�F�L�K���H�G�H�U�L�P���µ 
�.�D�W�×�O�×�P�F�×�������(�� �´�+�H�U�K�D�Q�J�L���E�L�U���U�H�N�O�D�P�×���L�]�O�H�U�L�P�����I�H�Q�R�P�H�Q���R���N�D�G�D�U���H�W�N�L�O�L���G�H�ù�L�O���µ 
�������5�H�N�O�D�P�O�D�U�G�D���•�Q�O�•���E�L�U���N�L�ü�L���P�L���G�D�K�D���J�•�Y�H�Q�L�O�L�U���I�H�Q�R�P�H�Q�O�H�U���P�L�" 
�&�H�Y�D�S�O�D�U�D�� �E�D�N�×�O�G�×�ù�×�Q�G�D���� �•�Q�O�•�O�H�U�H�� �R�O�D�Q�� �J�•�Y�H�Q�O�H�� �I�H�Q�R�P�H�Q�O�H�U�H�� �G�X�\�X�O�D�Q�� �J�•�Y�H�Q�� �D�U�D�V�×�Q�G�D�� �I�D�U�N��

�J�|�U�•�O�P�H�P�H�N�W�H�G�L�U�����.�D�W�×�O�×�P�F�×�O�D�U�×�Q���E�L�U���N�×�V�P�×���•�Q�O�•�O�H�U�L�Q���G�D�K�D���J�•�Y�H�Q�L�O�L�U���R�O�G�X�ù�X���E�H�O�L�U�W�L�O�P�L�ü�W�L�U���� 
�.�D�W�×�O�×�P�F�×�������.�� �´�h�Q�O�•�O�H�U�H���G�D�K�D���o�R�N���J�•�Y�H�Q�L�\�R�U�X�P���D�P�D���ü�|�\�O�H�����U�H�N�O�D�P���J�L�E�L���G�H�ù�L�O���G�H���W�D�Y�V�L�\�H���Q�L�W�H�O�L�ù�L�Q�G�H�\�V�H��

�J�•�Y�H�Q�L�\�R�U�X�P���µ 
�.�D�W�×�O�×�P�F�×�������.�� �´�h�Q�O�•�O�H�U���G�D�K�D���J�•�Y�H�Q�L�O�L�U�����\�D�Q�L���J�D�]�H�W�H�G�H���I�D�O�D�Q���o�×�N�W�×�ù�×���L�o�L�Q���•�Q�O�•�O�H�U�L�Q���U�H�N�O�D�P�O�D�U�×���E�L�U���W�×�N���G�D�K�D��

�J�•�Y�H�Q�L�O�L�U�����)�H�Q�R�P�H�Q�O�H�U���D�V�O�×�Q�G�D���K�D�O�N�×�Q���L�o�L�Q�G�H�Q���D�P�D���\�L�Q�H���G�H���•�Q�O�•�O�H�U���G�D�K�D���J�•�Y�H�Q�L�O�L�U���µ 
�.�D�W�×�O�×�P�F�×�������(����� �́h�Q�O�•�O�H�U�H���J�•�Y�H�Q�L�U�G�L�P���o�•�Q�N�•���R�Q�O�D�U���G�D�K�D���o�R�N���N�L�W�O�H�\�H���K�L�W�D�S���H�G�L�\�R�U���µ���� 
�<�X�N�D�U�×�G�D�� �Y�H�U�L�O�H�Q�� �L�I�D�G�H�O�H�U�G�H�Q�� �K�D�U�H�N�H�W�O�H���� �•�Q�O�•�O�H�U�H�� �R�O�D�Q�� �J�•�Y�H�Q�L�Q���� �G�D�K�D�� �o�R�N�� �N�L�W�O�H�\�H�� �K�L�W�D�S��

�H�W�P�H�V�L�Q�G�H�Q�� �Y�H�� �G�D�K�D�� �o�R�N�� �J�H�O�H�Q�H�N�V�H�O�� �P�H�G�\�D�� �D�U�D�o�O�D�U�×�Q�G�D�� �\�D�\�×�Q�O�D�Q�D�Q���� �P�D�G�G�L�� �R�O�D�U�D�N�� �G�D�K�D�� �S�D�K�D�O�×��
�U�H�N�O�D�P�O�D�U�G�D�� �\�H�U�� �D�O�P�D�O�D�U�×�Q�G�D�Q�� �N�D�\�Q�D�N�O�D�Q�G�×�ù�×�� �D�Q�O�D�ü�×�O�P�D�N�W�D�G�×�U���� �%�X�Q�X�Q�O�D�� �E�L�U�O�L�N�W�H���� �V�R�V�\�D�O�� �P�H�G�\�D�Q�×�Q��
�P�H�F�U�D�� �R�O�D�U�D�N�� �J�•�Y�H�Q�V�L�]�� �R�O�G�X�ù�X�� �V�R�Q�X�F�X�� �G�D�� �G�R�O�D�\�O�×�� �R�O�D�U�D�N�� �o�×�N�D�U�×�O�D�E�L�O�P�H�N�W�H�G�L�U���� �$�\�U�×�F�D�� �•�Q�O�•�O�H�U�L�Q��
�W�D�Y�V�L�\�H���ü�H�N�O�L�Q�G�H�N�L���U�H�N�O�D�P�O�D�U�×�Q�D���J�•�Y�H�Q�L�O�G�L�ù�L�Q�L���V�|�\�O�H�P�H�N���P�•�P�N�•�Q�G�•�U���� 

�)�H�Q�R�P�H�Q�O�H�U�L�Q�� �L�V�H�� �V�D�P�L�P�L�� �Y�H�� �K�D�O�N�×�Q�� �L�o�L�Q�G�H�Q�� �R�O�P�D�V�×�� �Y�H�� �J�H�Q�H�O�O�L�N�O�H�� �X�O�D�ü�×�O�D�E�L�O�L�U�� �R�O�P�D�V�×�\�Oa daha 
�J�•�Y�H�Q�L�O�L�U���R�O�G�X�ù�X�� �E�H�O�L�U�W�L�O�P�L�ü�W�L�U���� �6�R�V�\�D�O�� �P�H�G�\�D�G�D���W�D�N�L�S�o�L�O�H�U�L�Q���J�•�Y�H�Q�L�Q�L�� �N�D�]�D�Q�D�Q���I�H�Q�R�P�H�Q�O�H�U�H���� �G�D�K�D��
�o�R�N���J�•�Y�H�Q�L�O�P�H�N�W�H�G�L�U�� 

�.�D�W�×�O�×�P�F�×�������.�� �´���)�H�Q�R�P�H�Q�O�H�U���K�D�O�N�×�Q���D�U�D�V�×�Q�G�D�Q���o�×�N�W�×�ù�×���L�o�L�Q���G�D�K�D���J�•�Y�H�Q�L�O�L�U�����6�R�V�\�D�O���P�H�G�\�D�G�D���E�D�ù�O�D�Q�W�×���G�D��
kalabiliyorsun mesela, genellik�O�H���G�|�Q�•�ü���\�D�S�×�\�R�U�O�D�U���µ 

�.�D�W�×�O�×�P�F�×�������(�� �´���•�Q�O�•�O�H�U���J�•�Y�H�Q�V�L�]���o�•�Q�N�•���S�D�U�D���L�o�L�Q���\�D�S�×�\�R�U�O�D�U���µ 
�.�D�W�×�O�×�P�F�×���������(�����´�I�H�Q�R�P�H�Q���o�•�Q�N�•���K�D�O�N�W�D�Q���E�L�U�L���I�H�Q�R�P�H�Q�O�H�U���µ 
�.�D�W�×�O�×�P�F�×���������(�����´���L�N�L�V�L���G�H���J�•�Y�H�Q�L�O�L�U���G�H�ù�L�O�����S�D�U�D���L�o�L�Q���R�\�Q�X�\�R�U�O�D�U�����5�H�N�O�D�P�×�Q�×���\�D�S�W�×�ù�×���P�D�U�N�D���N�|�W�•���o�×�N�V�D�����E�D�Q�D��

ne ben �V�D�G�H�F�H���R�\�Q�D�G�×�P���G�L�\�H�F�H�N�����<�R�U�X�P�O�D�U���G�D�K�D���P�D�Q�W�×�N�O�×���µ 
�����7�D�N�L�S�� �H�W�W�L�ù�L�Q�L�]�� �I�H�Q�R�P�H�Q�L�Q���� �W�D�Q�×�P�D�G�×�ù�×�Q�×�]�� �E�L�U�� �P�D�U�N�D�Q�×�Q�� �U�H�N�O�D�P�×�Q�×�� �\�D�S�W�×�ù�×�Q�G�D���� �R�� �P�D�U�N�D�\�O�D��

�L�O�J�L�O�L���Q�H���G�•�ü�•�Q�•�U�V�•�Q�•�]�"���*�•�Y�H�Q�L�U���P�L�V�L�Q�L�]- �|�Q�H�P�V�H�P�H�]���P�L�V�L�Q�L�]�"���������������� 
�.�D�W�×�O�×�P�F�×�O�D�U�� �E�X�� �V�R�U�X�\�D���� �R�� �P�D�U�N�D�\�O�D�� �L�O�J�L�O�L�� �D�U�D�ü�W�×�U�Pa yapabileceklerini, kendilerine uyarsa, ilgi 

�D�O�D�Q�O�D�U�×�Q�D�� �J�L�U�H�U�V�H���� �L�O�J�L�O�H�Q�H�F�H�N�O�H�U�L�Q�L�� �E�H�O�L�U�W�P�L�ü�O�H�U�G�L�U���� �6�×�U�I�� �I�H�Q�R�P�H�Q�� �U�H�N�O�D�P�×�Q�×�� �\�D�S�W�×�ù�×�� �L�o�L�Q���� �P�D�U�N�D�\�D��



 

 

-54- 

�V�R�U�J�X�V�X�]�� �J�•�Y�H�Q�P�H�\�H�F�H�N�O�H�U�L�Q�L�� �E�H�O�L�U�W�P�L�ü�O�H�U�G�L�U���� �$�P�D�� �P�D�U�N�D�\�×�� �D�U�D�ü�W�×�U�D�F�D�N�O�D�U�×�Q�×�� �E�L�O�G�L�U�P�L�ü�O�H�U�G�L�U���� �%�X��
�E�D�ù�O�D�P�G�D���� �P�D�U�N�D�\�D�� �G�D�L�U�� �I�D�U�N�×�Q�G�D�O�×�N�� �R�O�X�ü�W�X�U�P�D�N�� �D�G�×�Q�D���� �I�H�Q�R�P�H�Q�O�H�U�L�Q�� �H�W�N�L�O�L�� �R�O�G�X�ù�X�� �V�|�\�O�H�Q�H�E�L�O�L�U����
�d�•�Q�N�•���N�D�W�×�O�×�P�F�×�O�D�U�×�Q���K�H�S�V�L���P�D�U�N�D�Q�×�Q���L�O�J�L�O�H�U�L�Q�L���o�H�N�H�E�L�O�H�F�H�ù�L�����P�D�U�N�D�\�O�D���L�O�J�L�O�L���o�H�ü�L�W�O�L���N�D�Q�D�O�O�D�U�G�D�Q���E�L�O�J�L��
�D�U�D�\�×�ü�×�Q�D���J�L�U�H�E�L�O�H�F�H�N�O�H�U�L�Q�L���L�I�D�G�H���H�W�P�L�ü�W�L�U�� 

�.�D�W�×�O�×�P�F�×�� ���� �´�0�D�U�N�D�\�×�� �W�D�Q�×�P�D�N���L�V�W�H�U�L�P���� �P�D�U�N�D�\�×�� �G�H�Q�H�U�L�P���� �h�Q�O�•�O�H�U�� �\�D�S�V�D�\�G�×�� �R�� �N�D�G�D�U�� �J�•�Y�H�Q�P�H�]�G�L�P����
�)�H�Q�R�P�H�Q�H���J�•�Y�H�Q�L�U�L�P���µ 

�.�D�W�×�O�×�P�F�×�� ���� �´�%�L�U�� �J�L�U�L�S�� �E�D�N�D�U�×�P�� �D�P�D�� �V�×�U�I�� �I�H�Q�R�P�H�Q�� �Y�D�U�� �G�L�\�H�� �\�D�N�×�Q�� �K�L�V�V�H�W�P�H�P���� �1�R�U�P�D�O�� �L�Q�V�D�Q�O�D�U�×�Q��
�\�R�U�X�P�O�D�U�×�Q�×���J�|�U�•�U�V�H�P�����J�•�Y�H�Q�L�U�L�P���µ 

�.�D�W�×�O�×�P�F�×�������(�����´�*�•�Y�H�Q�P�H�P���D�P�D���J�L�U�L�S���E�D�N�D�U�×�P�����E�H�ù�H�Q�L�U�V�H�P���D�O�D�E�L�O�L�U�L�P���µ 
�.�D�W�×�O�×�P�F�×���������(�����´�*�•�Y�H�Q�P�H�P�����D�o�D�U���E�D�N�D�U�×�P���µ 
�.�D�W�×�O�×�P�F�×���������(�����´�2�O�X�P�O�X���G�•�ü�•�Q�•�U�•�P�����o�•�Q�N�•���X�]�X�Q���V�•�U�H���W�D�N�L�S���H�W�W�L�ù�L�P���N�L�ü�L�O�H�U�H���J�•�Y�H�Q�L�\�R�U�X�P�����.�|�W�•���E�L�U��

�•�U�•�Q���W�D�Y�V�L�\�H���H�W�P�H�\�H�F�H�N�O�H�U�L�Q�L���G�•�ü�•�Q�•�\�R�U�X�P�����+�H�S�V�L���H�ù�L�W�L�P���V�H�Y�L�\�H�V�L���\�•�N�V�H�N�����\�X�U�W���G�×�ü�×�Q�G�D���H�ù�L�W�L�P���J�|�U�P�•�ü���N�L�ü�L�O�H�U�µ 
�.�D�W�×�O�×�P�F�×�������·�Q�L�Q���G�H���L�I�D�G�H���H�W�W�L�ù�L���J�L�E�L�����N�X�O�O�D�Q�×�O�D�Q���I�H�Q�R�P�H�Q�L�Q���D�O�D�Q�×�Q�G�D���X�]�P�D�Q�����\�H�W�N�L�Q���N�L�ü�L���R�O�P�D�V�×����

�J�•�Y�H�Q�L�O�P�H�V�L�����R���N�L�ü�L�O�H�U�L�Q���W�D�Y�V�L�\�H�O�H�U�L�Q�H���G�H���J�•�Y�H�Q�L�O�P�H�V�L�Q�L���V�D�ù�O�D�\�D�E�L�O�P�H�N�W�H�G�L�U���� 
 

�6�R�Q�X�o���Y�H���'�H�ù�H�U�O�H�Q�G�L�U�P�H 
�6�R�V�\�D�O���P�H�G�\�D�����N�X�O�O�D�Q�×�P�×�Q�×�Q���J�L�G�H�U�H�N���\�D�\�J�×�Q�O�D�ü�P�D�V�×�\�O�D�����K�H�P���J�•�Q�O�•�N���K�D�\�D�W�W�D���K�H�P���G�H���S�U�R�I�H�V�\�R�Q�H�O��

�K�D�\�D�W�W�D���J�L�G�H�U�H�N���|�Q�H�P���N�D�]�D�Q�P�×�ü�W�×�U�����3�D�]�D�U�O�D�P�D���D�O�D�Q�×�Q�G�D���G�D���V�×�N�O�×�N�O�D���E�D�ü�Y�X�U�X�O�D�Q���E�L�U���P�H�F�U�D�����K�D�W�W�D���H�Q��
�|�Q�H�P�O�L���P�H�F�U�D�O�D�U�G�D�Q���E�L�U�L�����K�D�O�L�Q�H���J�H�O�P�L�ü�W�L�U�����:�H�E�����������W�H�N�Q�R�O�R�M�L�V�L�\�O�H���E�L�U�O�L�N�W�H�����N�X�O�O�D�Q�×�F�×�O�D�U�×�Q���G�D���E�L�U�H�U���L�o�H�U�L�N��
�•�U�H�W�L�F�L�V�L���R�O�P�D�V�×�����V�R�V�\�D�O���P�H�G�\�D�\�D���R�O�D�Q���L�O�J�L�\�L���G�D�K�D���G�D���D�U�W�W�×�U�P�×�ü�W�×�U������ 

�6�R�V�\�D�O���P�H�G�\�D�G�D���\�D�\�×�Q�O�D�G�×�N�O�D�U�×���L�o�H�U�L�N�O�H�U�O�H���G�L�N�N�D�W�O�H�U�L���o�H�N�H�Q���Y�H���W�D�N�L�S�o�L���V�D�\�×�O�D�U�×�Q�×���D�U�W�W�×�U�D�Q���N�L�ü�L�O�H�U�H��
sosyal medya fenomeni denilmektedir. Sosyal medya �I�H�Q�R�P�H�Q�O�H�U�L���� �S�D�\�O�D�ü�×�P�O�D�U�×�\�O�D�� �R�O�D�ù�D�Q�� �•�V�W�•��
�L�]�O�H�Q�P�H�� �R�U�D�Q�×�Q�D�� �Y�H�� �W�D�N�L�S�o�L�� �V�D�\�×�V�×�Q�D�� �V�D�K�L�S�W�L�U���� �%�X�� �Q�R�N�W�D�G�D�� �S�D�]�D�U�O�D�P�D�F�×�O�D�U���� �V�R�V�\�D�O�� �P�H�G�\�D��
�I�H�Q�R�P�H�Q�O�H�U�L�Q�L�Q�����P�D�U�N�D�Q�×�Q���U�H�N�O�D�P���\�•�]�•���R�O�D�U�D�N���N�X�O�O�D�Q�×�O�P�D�V�×�\�O�D���K�H�G�H�I���N�L�W�O�H�O�H�U�L�Q�H���G�D�K�D���N�R�O�D�\���Y�H���H�W�N�L�O�L��
�E�L�U���ü�H�N�L�O�G�H���X�O�D�ü�D�E�L�O�H�F�H�N�O�H�U�L�Q�H �L�Q�D�Q�P�D�N�W�D�G�×�U�� 

�%�X���o�D�O�×�ü�P�D�Q�×�Q���V�R�Q�X�o�O�D�U�×�Q�D���J�|�U�H�����V�R�V�\�D�O���P�H�G�\�D���U�H�N�O�D�P�O�D�U�×���J�H�Q�H�O���R�O�D�U�D�N���V�L�Q�L�U���E�R�]�X�F�X���Y�H���U�D�K�D�W�V�×�]��
�H�G�L�F�L�� �E�X�O�X�Q�P�D�N�O�D�� �E�L�U�O�L�N�W�H���� �]�D�P�D�Q�� �]�D�P�D�Q�� �W�•�N�H�W�L�F�L�Q�L�Q�� �L�O�J�L�� �D�O�D�Q�×�Q�D�� �J�|�U�H�� �N�D�U�ü�×�O�D�U�×�Q�D�� �o�×�N�D�Q�� �U�H�N�O�D�P�O�D�U��
�G�L�N�N�D�W�� �o�H�N�L�F�L�� �Y�H�� �W�•�N�H�W�L�F�L�� �D�o�×�V�×�Q�G�D�Q�� �I�D�\�G�D�O�×�� �R�O�D�E�L�O�P�H�N�W�H�G�L�U���� �'�R�O�D�\�×�V�×�\�O�D�� �W�•�N�H�W�L�F�L�Q�L�Q�� �L�O�J�L�V�L�Q�L�� �o�H�N�H�Q��
�P�D�U�N�D�� �Y�H�\�D�� �•�U�•�Q-�K�L�]�P�H�W�� �U�H�N�O�D�P�×�� �R�O�G�X�ù�X�Q�G�D���� �V�•�U�H�N�O�L�� �W�•�N�H�W�L�F�L�Q�L�Q�� �N�D�U�ü�×�V�×�Q�D�� �o�×�N�P�D�V�×�\�O�D���� �Q�H�� �N�D�G�D�U��
�U�D�K�D�W�V�×�]���H�G�L�F�L���R�O�V�D���G�D�����L�]�O�H�Q�P�H�N�W�H�G�L�U����Bloglovin ���$�N�W�����g�]�G�H�V�W�L�F�L�����������������Y�H���.�R�W�O�H�U�·�×�Q���G�D�����.�R�W�O�H�U����������������
169), liter�D�W�•�U�G�H�� �E�H�O�L�U�W�L�O�G�L�ù�L�� �J�L�E�L���� �W�•�N�H�W�L�F�L�O�H�U�� �N�H�Q�G�L�O�H�U�L�\�O�H�� �L�O�J�L�V�L�� �R�O�P�D�\�D�Q�� �P�D�U�N�D�O�×�� �L�o�H�U�L�N�O�H�U�O�H��
�L�O�J�L�O�H�Q�P�H�P�H�N�W�H�G�L�U���� �V�R�Q�X�F�X�� �E�X�� �o�D�O�×�ü�P�D�G�D�� �G�D�� �G�H�V�W�H�N�O�H�Q�P�H�N�W�H�G�L�U���� �'�R�O�D�\�×�V�×�\�O�D���� �U�H�N�O�D�P�F�×�O�×�N�W�D��
�D�O�J�R�U�L�W�P�D�O�D�U���Y�H���Z�H�E�����������W�H�N�Q�R�O�R�M�L�V�L�����W�•�N�H�W�L�F�L�Q�L�Q���Z�H�E�G�H���E�×�U�D�N�W�×�ù�×���D�\�D�N���L�]�O�H�U�L���|�Q�H�P�Oidir, bu verilerin 
�H�W�N�L�O�L���N�X�O�O�D�Q�×�O�P�D�V�×�� �U�H�N�O�D�P�×�Q���L�]�O�H�Q�P�H���R�U�D�Q�×�Q�×�� �D�U�W�W�×�U�P�D�N�W�D�G�×�U���� �$�N�V�L�� �W�D�N�G�L�U�G�H���� �W�•�N�H�W�L�F�L�Q�L�Q���L�O�J�L�� �D�O�D�Q�×�Q�D��
�J�L�U�P�H�\�H�Q�� �U�H�N�O�D�P�O�D�U���� �L�]�O�H�Q�P�H�G�L�ù�L�� �J�L�E�L�� �U�H�N�O�D�P�D�� �N�D�U�ü�×�� �R�O�X�P�V�X�]�� �W�X�W�X�P�X�Q�� �G�D�� �\�H�U�O�H�ü�P�H�V�L�Q�H�� �N�D�W�N�×��
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Effects of Visual Design Items on Brand Recall  

 
Abstract  
Design is an important fact that has taken place in almost every field today and it is used in many branches. Visual 

design elements are often used to convey any message to a target audience. Items such as slogans, logos, photographs, 
illustrations, colors, titles, and subtitles are visual elements used in advertising communication so that the target 
audience can better perceive the service or product being served. Especially in today's increasingly competitive 
environment, companies and brands are taking advantage of these items to make their products a step ahead of others, to 
increase their retention and to motivate their purchasing desires. Visual design elements are also very important for the 
recognition and perception of a firm or brand. Brands aim to distinguish their products from their competitors by using 
various symbols and shapes. In this context, the research will try to distinguish the brand from the competitors in terms 
of the influence of the visual design elements, the contribution of these items to the brand and the role of brand recall. In 
the method of the survey, questionnaires are asked to the subjects and the emblems which are one of visual design elements 
of the determined brands will be displayed and in the direction of these emblems, the brand will try to determine the recall, 
liking and association levels. 
Keywords:  Design, visual design, brand, brand image, brand loyalty, branding.  
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�5�H�N�O�D�P���ú�O�O�•�V�W�U�D�V�\�R�Q�O�D�U�×�����%�L�U���•�U�•�Q���\�D���G�D���K�L�]�P�H�W�L���W�D�Q�×�W�P�D���D�P�D�F�×�\�O�D���\�D�S�×�O�D�Q���E�X���W�•�U���o�D�O�×�ü�P�D�O�D�U�G�D��

�D�\�U�×�Q�W�×���|�Q���S�O�D�Q�G�D�G�×�U�����6�L�Q�H�P�D�����W�L�\�D�W�U�R���Y�H���N�R�Q�V�H�U���D�I�L�ü�O�H�U�L�����N�D�V�H�W���Y�H���F�G���N�D�S�D�N�O�D�Q�����W�X�U�L�V�W�L�N���L�O�D�Q�O�D�U�����E�H�V�L�Q��
�D�P�E�D�O�D�M�O�D�Q�����E�D�V�×�Q���L�O�D�Q�O�D�U�×�����W�D�N�Y�L�P�O�H�U�����W�H�E�U�L�N���N�D�U�W�O�D�U�×�����o�×�N�D�U�W�P�D���Y�H���H�W�L�N�H�W�O�H�U�����U�H�N�O�D�P���L�O�O�•�V�W�U�D�V�\�R�Q�O�D�U�×�Q�×�Q��
�X�\�J�X�O�D�P�D�� �D�O�D�Q�O�D�U�×�� �D�U�D�V�×�Q�G�D�G�×�U���� �0�R�G�D�� �L�O�O�•�V�W�U�D�V�\�R�Q�O�D�U�×�� �G�D�� �U�H�N�O�D�P �L�O�O�•�V�W�U�D�V�\�R�Q�X�� �L�o�L�Q�G�H�� �H�O�H��
�D�O�×�Q�P�D�N�W�D�G�×�U�� 

�<�D�\�×�Q���ú�O�O�•�V�W�U�D�V�\�R�Q�O�D�U�×�����*�D�]�H�W�H�����G�H�U�J�L�����N�L�W�D�S���Y�H���D�Q�V�L�N�O�R�S�H�G�L�O�H�U�G�H�N�L���P�D�N�D�O�H�����K�D�E�H�U�����|�\�N�•�����U�R�P�D�Q����
�ü�L�L�U���Y�H���D�o�×�N�O�D�P�D�O�D�U�D���H�ü�O�L�N���H�G�H�U�����<�D�\�×�Q���V�H�N�W�|�U�•�Q�G�H���o�D�O�×�ü�D�Q���E�L�U���L�O�O�•�V�W�U�D�W�|�U�����•�]�H�U�L�Q�G�H���o�D�O�×�ü�D�F�D�ù�×���P�H�W�Q�L�Q��
�L�o�H�U�L�ù�L�� �K�D�N�N�×�Q�G�D�� �E�L�O�J�L�� �Y�H�� �J�|�U�•�ü�� �V�D�K�L�E�L�� �R�O�P�D�O�×���� �P�H�W�L�Q�G�H�N�L�� �P�H�V�D�M�� �Y�H�� �G�X�\�J�X�\�X�� �U�H�V�L�P�� �G�L�O�L�Q�H��
�D�N�W�D�U�D�E�L�O�P�H�O�L�G�L�U���� �*�D�]�H�W�H�� �L�O�O�•�V�W�U�D�V�\�R�Q�O�D�U�×�Q�G�D�� �J�H�Q�H�O�O�L�N�O�H�� �V�L�\�D�K-beyaz resimleme tekniklerinden 
�\�D�U�D�U�O�D�Q�×�O�×�U���� �ú�O�O�•�V�W�U�D�V�\�R�Q�X�Q�� �E�L�U�� �V�D�Q�D�W�� �E�L�o�L�P�L�� �R�O�D�U�D�N�� �H�Q�� �|�]�J�•�U�� �X�\�J�X�O�D�P�D�� �D�O�D�Q�×���� �N�X�ü�N�X�V�X�]���� �o�R�F�X�N��
k�L�W�D�S�O�D�U�×�G�×�U�� 

�%�L�O�L�P�V�H�O���Y�H���7�H�N�Q�L�N���ú�O�O�•�V�W�U�D�V�\�R�Q�O�D�U�����%�R�W�D�Q�L�N�����W�×�S�����]�R�R�O�R�M�L�����P�H�N�D�Q�L�N�����M�H�R�O�R�M�L���J�L�E�L���X�]�P�D�Q�O�×�N���D�O�D�Q�O�D�U�×��
�L�o�L�Q�� �|�ù�U�H�W�L�F�L�� �Y�H�� �W�D�Q�×�P�O�D�\�×�F�×�� �D�P�D�o�O�D�U�O�D�� �\�D�S�×�O�D�Q�� �D�\�U�×�Q�W�×�O�×�� �L�O�O�•�V�W�U�D�V�\�R�Q�O�D�U�� �E�X�� �J�U�X�S�W�D�� �W�R�S�O�D�Q�D�E�L�O�L�U���� �7�×�S��
�L�O�O�•�V�W�U�D�V�\�R�Q�O�D�U�×�����E�L�\�R�O�R�M�L���Y�H���D�Q�D�W�R�P�L���E�L�O�J�L�V�L���J�H�U�H�N�W�L�U�L�U�����0�L�P�D�U�L���Y�H���L�o���G�H�N�R�U�D�V�\�R�Q�D���\�|�Q�H�O�L�N���•�o���E�R�\�X�W�O�X��
�G�X�\�J�X�V�X���Y�H�U�H�Q���J�|�U�•�Q�W�•�O�H�U�����E�L�O�J�L�V�D�\�D�U���\�|�Q�W�H�P�L�\�O�H���J�H�U�o�H�N�O�H�ü�W�L�U�L�O�P�H�N�W�H�G�L�U������ 

�����������6�H�P�E�R�O���ú�ü�D�U�H�W 
�6�H�P�E�R�O�� �Y�H�� �L�ü�D�U�H�W�O�H�U�� �o�H�Y�U�H�P�L�]�L�� �D�Q�O�D�P�D�P�×�]�G�D���� �Q�H�V�Q�H�O�H�U�L�� �D�P�D�F�×�P�×�]�� �G�R�ù�U�X�O�W�X�V�X�Q�G�D��

�N�X�O�O�D�Q�P�D�P�×�]�G�D���� �W�R�S�O�X�P�V�D�O�� �L�O�L�ü�N�L�O�H�U�L�Q�� �G�•�]�H�Q�O�H�Q�P�H�V�L�Q�G�H�� �|�Q�H�P�O�L�� �E�L�U�� �\�H�U�H�� �V�D�K�L�S�W�L�U���� �ú�ü�D�U�H�W�O�H�U�� �E�L�U��
�G�X�U�X�P�X�����H�\�O�H�P�L���\�D���G�D���E�L�U���R�O�D�\�×���L�ü�D�U�H�W���H�G�H�Q���J�|�U�V�H�O���H�O�H�P�D�Q�O�D�U�G�×�U�����6�H�P�E�R�O�O�H�U�G�H�Q���H�Q���E�H�O�L�U�J�L�Q���Y�H���D�\�×�U�W��
�H�G�L�F�L���I�D�U�N�×�����L�ü�D�U�H�W�O�H�U�L�Q���P�H�V�D�M�×�Q�×�Q���G�R�ù�U�X�G�D�Q���Y�H���W�D�Q�×�P�O�D�Q�P�×�ü���R�O�P�D�V�×�Q�D���N�D�U�ü�×�Q�����V�H�P�E�R�O�O�H�U�L�Q���D�U�G�×�Qda bir 
�|�\�N�•���\�D���G�D���E�L�U���R�O�D�\�×���E�D�U�×�Q�G�×�U�×�\�R�U���R�O�P�D�V�×�G�×�U�����ú�ü�D�U�H�W�O�H�U���G�R�ù�U�X�G�D�Q���Y�H���N�H�V�L�Q���o�|�]�•�P�O�H�P�H�O�H�U�O�H���P�H�V�D�M�×�Q�×��
�L�O�H�W�L�U�����E�X�Q�X�Q���\�D�Q�×�� �V�×�U�D���V�H�P�E�R�O�O�H�U�L�Q���•�]�H�U�L�Q�H���\�•�N�O�H�Q�G�L�ù�L�� �D�Q�O�D�P���� �G�H�U�L�Q���Y�H���N�D�S�V�D�P�O�×�� �R�O�D�E�L�O�L�U���� �%�X�Q�X�Q�O�D��
�E�L�U�O�L�N�W�H�� �E�L�U�� �L�ü�D�U�H�W�� �E�L�U�� �V�H�P�E�R�O�H�� �G�|�Q�•�ü�W�•�U�•�O�H�E�L�O�L�U�� �Y�H�\�D���N�X�O�O�D�Q�×�P�� �\�H�U�L�Q�H�� �J�|�U�H�� �V�H�P�E�R�O�L�N�� �E�L�U�� �Q�L�W�H�O�L�N��
�W�D�ü�×�\�R�U�V�D���V�H�P�E�R�O���R�O�D�U�D�N���G�H�ù�H�U�O�H�Q�G�L�U�L�O�H�E�L�O�L�U�����8�o�D�U������������������������ 

�+�H�U�K�D�Q�J�L���E�L�U���N�R�Q�X���L�O�H���L�O�J�L�O�L���R�O�D�U�D�N���Y�H�U�L�O�P�H�N���L�V�W�H�Q�H�Q���E�L�U���\�D���G�D���E�L�U�N�D�o���F�•�P�O�H�O�L�N���P�H�V�D�M�×�Q�����E�D�V�L�W���Y�H��
�W�H�N�L�O�� �E�L�U�� �J�|�U�V�H�O�O�H�� �D�Q�O�D�W�×�O�P�D�V�×�Q�G�D�� �N�X�O�O�D�Q�×�O�D�Q�� �ü�H�N�L�O�� �Y�H�� �V�H�P�E�R�O�O�H�U�H�� �L�V�H�� �S�L�N�W�R�J�U�D�P�� �D�G�×�� �Y�H�U�L�O�P�H�N�W�H�G�L�U����
�*�H�Q�H�O�O�L�N�O�H���X�O�X�V�O�D�U�D�U�D�V�×���E�L�U���|�]�H�O�O�L�N���W�D�ü�×�\�D�Q���S�L�N�W�R�J�U�D�P�O�D�U�����N�X�O�O�D�Q�×�O�D�Q���G�L�O�H���E�D�ù�O�×���R�O�P�D�N�V�×�]�×�Q�����N�R�O�D�\�O�×�N�O�D��
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�K�H�U�N�H�V�� �W�D�U�D�I�×�Q�G�D�Q�� �D�Q�O�D�ü�×�O�D�E�L�O�H�F�H�N�� �Q�L�W�H�O�L�N�W�H�� �W�D�V�D�U�O�D�Q�P�×�ü�W�×�U���� �g�]�H�O�O�L�N�O�H�� �N�D�P�X�\�D�� �D�o�×�N�� �D�O�D�Q�O�D�U�G�D���� �X�\�D�U�×����
�\�|�Q�O�H�Q�G�L�U�P�H�����E�L�O�J�L�O�H�Q�G�L�U�P�H���P�D�N�V�D�W�O�×���N�X�O�O�D�Q�×�O�P�D�N�W�D�G�×�U�����(�O�G�H�Q���Y�H���2�N�D�W���g�]�G�H�P�������������������������� 

�*�•�Q�•�P�•�]�H�� �E�D�N�W�×�ù�×�P�×�]�G�D�� �L�V�H���� �J�U�D�I�L�N�� �W�D�V�D�U�×�P�� �D�O�D�Q�×�Q�G�D�� �E�L�U�� �P�H�V�D�M�×�� �L�O�H�W�L�U�N�H�Q�� �H�Y�U�H�Q�V�H�O�� �E�L�U�� �G�L�O��
�R�O�X�ü�W�X�U�D�Q���V�H�P�E�R�O�L�N���o�|�]�•�P�O�H�U���W�D�V�D�U�×�P�F�×�O�D�U�×�Q���V�×�N�o�D���E�D�ü�Y�X�U�G�X�N�O�D�U�×���\�|�Q�W�H�P�O�H�U�L�Q���E�D�ü�×�Q�G�D���J�H�O�P�H�N�Wedir. 
�%�X�� �L�ü�D�U�H�W�O�H�U�� �Y�H�� �V�H�P�E�R�O�O�H�U�� �D�U�D�F�×�O�×�ù�×�\�O�D�� �W�D�V�D�U�×�P�F�×�O�D�U�� �J�|�U�V�H�O�� �E�L�U�� �G�L�O�� �R�O�X�ü�W�X�U�D�U�D�N��
�L�]�O�H�\�L�F�L�O�H�U�L�\�O�H���R�N�X�\�X�F�X�O�D�U�×�\�O�D���L�O�H�W�L�ü�L�P�H���J�H�o�H�U�O�H�U�����%�D�]�H�Q���E�X���L�O�H�W�L�ü�L�P�L���D�o�×�N�o�D���J�H�U�o�H�N�O�H�ü�W�L�U�L�U�N�H�Q�����E�D�]�H�Q��
�G�H���V�X�E�O�L�P�L�Q�D�O���P�H�V�D�M�O�D�U�O�D���L�O�H�W�L�ü�L�P���N�X�U�D�E�L�O�P�H�N�W�H�G�L�U�O�H�U�����d�D�ù�O�D�U������������������6). 

2.4. Logo/Amblem  
�$�P�E�O�H�P���� �•�U�•�Q�� �\�D�� �G�D�� �K�L�]�P�H�W�� �•�U�H�W�H�Q�� �N�X�U�X�O�X�ü�O�D�U�D�� �N�L�P�O�L�N�� �N�D�]�D�Q�G�×�U�D�Q���� �V�|�]�F�•�N�� �|�]�H�O�O�L�ù�L��

�J�|�V�W�H�U�P�H�\�H�Q�����V�R�\�X�W���\�D���G�D���Q�H�V�Q�H�O���J�|�U�•�Q�W�•�O�H�U�O�H���Y�H�\�D���K�D�U�I�O�H�U�O�H���R�O�X�ü�W�X�U�X�O�D�Q���V�L�P�J�H�O�H�U�G�L�U�����%�H�F�H�U����������������
������������ �$�P�E�O�H�P���� �E�L�U�� �N�X�U�X�P�X�Q�� �I�H�O�V�H�I�H�V�L�Q�L�Q�� �E�D�V�L�W�� �E�L�U�� �o�L�]�L�P�� �L�o�H�U�L�V�L�Q�H�� �V�×�ù�G�×�U�×�O�P�D�V�×�Q�D�� �L�P�N�k�Q�� �V�D�ù�O�D�U����
�.�X�U�X�P�O�D�U�×�Q���N�H�Q�G�L�V�L�Q�L���G�×�ü���G�•�Q�\�D�\�D���W�D�Q�×�W�×�S�����G�×�ü���G�•�Q�\�D�\�O�D���J�|�U�V�H�O���L�O�H�W�L�ü�L�P���N�X�U�P�D�V�×�Q�G�D���|�Q�H�P�O�L���E�L�U���L�ü�O�H�Y�H��
�V�D�K�L�S�W�L�U���� �%�X�Q�X�Q�O�D�� �E�L�U�O�L�N�W�H���� �N�X�U�X�P�� �L�P�D�M�×�Q�×�Q�� �R�O�X�ü�P�D�V�×�Q�D�� �G�D�� �N�D�W�N�×�� �V�D�ù�O�D�\�×�S���� �D�P�E�O�H�P�G�H�� �N�X�O�O�D�Q�×�O�D�Q��
�U�H�Q�N�O�H�U���K�H�G�H�I���N�L�W�O�H���W�D�U�D�I�×�Q�G�D�Q���N�X�U�X�P�X�Q���D�O�J�×�O�D�Q�P�D�V�×�����o�D�ù�U�×�ü�×�P���\�D�S�P�D�V�×���Y�H���N�D�O�×�F�×���R�O�P�D�V�×���N�R�Q�X�V�X�Q�G�D��
�G�D���H�W�N�L�O�L���R�O�P�D�N�W�D�G�×�U�����7�H�N�H�U������������������������ 

�/�R�J�R���� �E�L�U�� �N�X�U�X�P�X�Q���� �E�L�U�� �P�D�U�N�D�Q�×�Q�� �Y�H�\�D�� �E�L�U�� �•�U�•�Q�•�Q�� �|�]�H�O�O�L�N�O�H�U�L�Q�L�� �W�D�Q�×�W�D�Q���� �L�N�L�� �\�D�� �G�D�� �G�D�K�D�� �I�D�]�O�D��
�W�L�S�R�J�U�D�I�L�N�� �N�D�U�D�N�W�H�U�L�Q�� �V�|�]�F�•�N�� �K�D�O�L�Q�G�H�� �R�N�X�Q�D�F�D�N�� �E�L�o�L�P�G�H���E�L�U�� �D�U�D�\�D�� �J�H�O�P�H�V�L�\�O�H�� �R�O�X�ü�W�X�U�X�O�D�Q��
simgelerdir. Logo, okur -�\�D�]�D�U���E�L�U���N�L�W�O�H�\�H���V�H�V�O�H�Q�G�L�ù�L���L�o�L�Q���W�D�U�L�K�V�H�O���R�O�D�U�D�N���D�P�E�O�H�P���Y�H���G�L�ù�H�U���L�ü�D�U�H�W�O�H�U�G�H�Q��
�V�R�Q�U�D�� �R�U�W�D�\�D�� �o�×�N�P�×�ü�W�×�U�� ���%�H�F�H�U���� ������������ �� ������������ �/�R�J�R�O�D�U�� �G�D���� �D�P�E�O�H�P�G�H�� �R�O�G�X�ù�X�� �J�L�E�L�� �E�L�U�� �N�X�U�X�P�X�Q�� �L�o�L�� �Y�H��
�G�×�ü�×�Q�G�D���J�|�U�V�H�O���N�L�P�O�L�ù�L�Q�L �R�U�W�D�\�D���N�R�\�D�U�D�N�����N�X�U�X�P�D���L�P�D�M���N�D�]�D�Q�G�×�U�D�Q���|�Q�H�P�O�L���X�Q�V�X�U�O�D�U�G�D�Q���E�L�U�L�G�L�U�� 

2.5. Doku 
�%�L�U�� �Q�H�V�Q�H�Q�L�Q�� �\�•�]�H�\�L�Q�H�� �H�O�L�P�L�]�O�H�� �G�R�N�X�Q�G�X�ù�X�P�X�]�G�D�� �K�L�V�V�H�W�W�L�ù�L�P�L�]�� �S�•�U�•�]�O�H�U�� �G�R�N�X�\�X�� �R�O�X�ü�W�X�U�X�U����

�'�R�ù�D�G�D�N�L�� �K�H�U�� �Y�D�U�O�×�ù�×�Q�� �E�L�U�� �G�R�N�X�V�X�� �Y�D�U�G�×�U�� �Y�H�� �E�L�]�O�H�U�� �E�X�� �G�R�N�X�\�X�� �K�H�P�� �J�|�U�H�U�H�N�� �K�H�P�� �G�H�� �G�R�N�X�Q�D�U�D�N��
ka�Y�U�D�\�D�E�L�O�L�U�L�]���� �'�R�N�X�O�D�U���� �R�E�M�H�O�H�U�L�Q�� �G�×�ü�� �J�|�U�•�Q�•�ü�O�H�U�L�Q�G�H�N�L�� �I�D�U�N�O�×�O�×�N�O�D�U�×�� �\�D�U�D�W�D�U�D�N�� �E�L�U�E�L�U�O�H�U�L�Q�G�H�Q�� �D�\�×�U�W��
�H�G�L�O�H�E�L�O�L�U�O�H�U���� �6�H�U�W���� �S�•�U�•�]�O�•���� �\�X�P�X�ü�D�N�� �J�L�E�L�� �N�D�Y�U�D�P�O�D�U�×�� �N�X�O�O�D�Q�D�U�D�N�� �G�R�N�X�O�D�U�×�Q�� �|�]�H�O�O�L�N�O�H�U�L�Q�L��
�W�D�Q�×�P�O�D�\�D�U�D�N���� �D�\�×�U�W�� �H�G�H�E�L�O�L�U�L�]���� �'�R�N�X�O�D�U�� �J�H�Q�H�O�� �G�H�� �G�•�]�H�Q�O�L�� �E�L�U�� �P�R�W�L�I�L�� �o�L�]�J�L�\�L���� �ü�H�N�O�L�� �W�H�N�U�D�U�� �H�G�H�U�H�N��
�E�L�o�L�P�V�H�O���E�L�U���G�•�]�H�Q���R�O�X�ü�W�X�U�X�U�O�D�U���� 

2.6. Renk 
�5�H�Q�N�����W�H�N�Q�L�N���R�O�D�U�D�N���×�ü�×�ù�×�Q���N�H�Q�G�L���|�]���\�D�S�×�V�×�Q�D���Y�H���F�L�V�L�P�O�H�U���W�D�U�D�I�×�Q�G�D�Q���\�D�\�×�O�P�D���ü�H�N�O�L�Q�H���E�D�ù�O�×���R�O�D�U�D�N����

�J�|�]���•�]�H�U�L�Q�G�H���\�D�S�W�×�ù�×���H�W�N�L�G�L�U�����1�H�Z�W�R�Q�����W�H�O�H�V�N�R�S�X���J�H�O�L�ü�W�L�U�P�H�\�H���o�D�O�×�ü�×�U�N�H�Q�����S�U�L�]�P�D�G�D�Q���J�H�o�H�Q���E�L�U���×�ü�×�N��
�G�H�P�H�W�L�Q�L�Q���J�|�N�N�X�ü�D�ù�×�Q�G�D�N�L�Q�H���E�H�Q�]�H�U���E�L�U���U�H�Q�N���G�H�P�H�W�L���R�O�X�ü�W�X�U�G�X�ù�X�Q�X���J�|�U�H�U�H�N�����×�ü�×�ù�×�Q���E�•�W�•�Q���U�H�Q�N�O�H�U�L��
�L�o�H�U�G�L�ù�L�Q�L�� �Y�H���\�H�G�L�� �U�H�Q�N�W�H�Q���R�O�X�ü�W�X�ù�X�Q�X�� �V�D�S�W�D�P�×�ü�W�×�U�����%�D�\�U�D�N�W�D�U���� �*�|�U�H�U���7�D�P�H�U���Y�G���� ������������ ���������� �)�L�]�L�N�V�H�O��
�D�o�×�G�D�Q���×�ü�×�N���L�O�H���E�L�U�O�L�N�W�H���Y�D�U���R�O�D�Q���U�H�Q�N���E�D�ü�D�W���E�L�U���J�|�U�V�H�O���W�D�V�D�U�×�P���H�O�H�P�D�Q�×���R�O�D�U�D�N���H�O�H���D�O�×�Q�D�E�L�O�L�U�����5�H�Q�N���V�D�O�W��
�R�O�D�U�D�N���P�H�V�D�M���L�O�H�W�H�E�L�O�L�U�����S�V�L�N�R�O�R�M�L�N���\�D���G�D���V�R�V�\�R�O�R�M�L�N���H�W�N�L�O�H�ü�L�P�O�H�U�H���Q�H�G�H�Q���R�O�D�E�L�O�L�U�����G�D�Y�U�D�Q�×�ü�O�D�U���•�]�H�U�L�Q�H��
�H�W�N�L���H�G�H�U�H�N���\�|�Q�O�H�Q�G�L�U�P�H�G�H���\�D�S�D�E�L�O�L�U�����5�H�Q�N���J�|�]�G�H�N�L���U�H�Q�J�H���G�X�\�D�U�O�×���V�L�Q�L�U�O�H�U���W�D�U�D�I�×�Q�G�D�Q���D�O�J�×�O�D�Q�×�U�����5�Hnge 
�E�D�N�×�O�G�×�ù�×�Q�G�D�� �J�|�]�� �W�D�P�D�P�O�D�\�×�F�×�� �U�H�Q�J�L�� �\�D�Q�L�� �]�×�W�� �U�H�Q�J�L�� �D�U�D�U�� �E�X�� �G�X�U�X�P�� �U�H�Q�N�� �D�U�P�R�Q�L�V�L�� �L�O�H�� �G�H���D�O�D�N�D�O�×�� �E�L�U��
�G�X�U�X�P�G�X�U�������2�G�D�E�D�ü�×������������������������ 

�5�H�Q�N���� �E�L�U�� �W�D�V�D�U�×�P�×�� �P�H�\�G�D�Q�D�� �J�H�W�L�U�H�Q�� �\�D�S�×�W�D�ü�O�D�U�×�Q�G�D�Q�� �E�L�U�L�G�L�U���� �%�X�� �Q�H�G�H�Q�O�H�� �E�L�U�� �W�D�V�D�U�×�P�F�×�Q�×�Q��
�L�Q�V�D�Q�O�D�U�×�Q���U�H�Q�N���W�H�U�F�L�K�O�H�U�L�Q�L���J�|�]���|�Q�•�Q�H���D�O�P�D�V�×���J�H�U�H�N�L�U�����6�R�ù�X�N���E�L�U���U�H�Q�N���R�O�D�Q���P�D�Y�L�\�L�����V�×�F�D�N���E�L�U���U�H�Q�N���R�O�D�Q��
�N�×�U�P�×�]�×���L�O�H���N�D�U�×�ü�W�×�U�G�×�ù�×�P�×�]�G�D���P�R�U�D���\�D�N�O�D�ü�D�Q���E�L�U���P�D�Y�L���H�O�G�H���H�G�H�U�L�]�����%�X���U�H�Q�N���P�D�Y�L�\�H���R�U�D�Q�O�D���E�L�U�D�]���G�D�K�D��
�V�×�F�D�N�W�×�U�����1�|�W�U���U�H�Q�N�O�H�U���R�O�D�U�D�N���D�G�O�D�Q�G�×�U�G�×�ù�×�P�×�]���J�U�L�O�H�U���L�V�H�����S�L�J�P�H�Q�W�O�H�U�L�Q�G�H�N�L���N�D�U�×�ü�×�P�D���E�D�ù�O�×���R�O�D�U�D�N���V�×�F�D�N��
�\�D�� �G�D�� �V�R�ù�X�N�� �R�O�D�E�L�O�L�U�O�H�U�� ���%�H�F�H�U���� ������������ ���������� �%�L�U�� �Q�H�V�Q�H�Q�L�Q�� �\�D�N�×�Q�G�D�� �\�D�� �G�D�� �X�]�D�N�W�D�� �R�O�G�X�ù�X�Q�X�Q�� �L�]�O�H�\�L�F�L��
�W�D�U�D�I�×�Q�G�D�Q���D�O�J�×�O�D�Q�P�D�V�×�Q�×���V�D�ù�O�D�P�D�N���L�o�L�Q���\�D�N�×�Q�G�D���D�O�J�×�O�D�Q�P�D�V�×���L�V�W�H�Q�H�Q���R�E�M�H���V�×�F�D�N���U�H�Q�N�O�H�U���N�X�O�O�D�Q�×�O�×�U�N�H�Q����
�X�]�D�N�W�D���J�|�U�•�Q�P�H�V�L�Q�L���L�V�W�H�G�L�ù�L�P�L�]���Q�H�V�Q�H���G�H���V�R�ù�X�N���U�H�Q�N�O�H�U���N�X�O�O�D�Q�×�O�×�U�����(�U�W�R�N���$�W�P�D�F�D������������������������ 

�5�H�Q�N�� �J�•�o�O�•�� �E�L�U�� �J�|�U�V�H�O�� �W�D�V�D�U�×�P�� �D�U�D�F�×�G�×�U���� �5�H�Q�J�L�Q�� �W�H�P�H�O�� �E�L�U�� �G�L�O�� �R�O�D�U�D�N�� �N�X�O�O�D�Q�×�O�G�×�ù�×�� �K�H�U�� �W�•�U�O�•��
�o�D�O�×�ü�P�D�G�D�� �U�H�Q�N�� �X�\�X�P�X�� �E�L�U�� �G�•�]�H�Q�� �K�L�V�V�L�� �Y�H�U�L�U�� �Y�H�� �P�H�U�D�N�� �X�\�D�Q�G�×�U�×�U���� �%�X�� �|�]�H�O�O�L�N�O�H�U�L�� �L�O�H�� �U�H�Q�N�� �N�L�ü�L�V�H�O��
�N�D�U�D�U�O�D�U�����W�X�W�X�P�O�D�U�����V�D�W�×�Q �D�O�P�D���G�D�Y�U�D�Q�×�ü�O�D�U�×���J�L�E�L���S�H�N���o�R�N���G�X�U�X�P�D���H�W�N�L���H�G�H�Q���E�L�U���|�ù�H���N�R�Q�X�P�X�Q�G�D�G�×�U����
�%�X�� �Q�H�G�H�Q�O�H�� �J�U�D�I�L�N�� �W�D�V�D�U�×�P�� �V�•�U�H�F�L�Q�G�H���� �|�]�H�O�O�L�N�O�H�� �J�U�D�I�L�N�� �W�D�V�D�U�×�P�F�×�O�D�U�� �W�D�U�D�I�×�Q�G�D�Q�� �G�R�ù�U�X�� �ü�H�N�L�O�G�H�� �H�O�H��
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�D�O�×�Q�P�D�V�×�� �Y�H�� �G�H�ù�H�U�O�H�Q�G�L�U�L�O�P�H�V�L�� �J�H�U�H�N�P�H�N�W�H�G�L�U���� �'�R�ù�U�X�� �U�H�Q�N�� �N�X�O�O�D�Q�×�P�×�Q�×�Q���� �W�D�V�D�U�×�P�×�� �G�D�K�D�� �J�•�o�O�• ve 
�H�W�N�L�O�L���N�×�O�G�×�ù�×���X�Q�X�W�X�O�P�D�P�D�O�×�G�×�U�����d�D�ù�O�D�U������������������������ 

 
�������0�D�U�N�D���7�D�Q�×�P�×���Y�H���.�D�S�V�D�P�× 
�0�D�U�N�D���� �U�D�N�L�S�� �I�L�U�P�D�O�D�U�G�D�Q�� �D�\�U�×�O�P�D�V�×�Q�×�� �V�D�ù�O�D�\�D�F�D�N���� �R�Q�O�D�U�×�Q�� �N�D�U�ü�×�V�×�Q�G�D�� �I�D�U�N�O�×�O�×�N�� �\�D�U�D�W�D�F�D�N�� �E�L�U��

�V�H�P�E�R�O�O�H�U���E�•�W�•�Q�•���\�D���G�D���L�V�L�P���R�O�D�U�D�N���W�D�Q�×�P�O�D�Q�D�E�L�O�L�U�����(�O�G�H�Q���������������������������.�H�O�L�P�H���R�O�D�U�D�N���D�Q�O�D�P�×�����´�U�H�V�L�P��
�\�D�� �G�D�� �K�D�U�I�O�H�U�O�H�� �\�D�S�×�O�D�Q�� �L�ü�D�U�H�W�µ�� �R�O�D�U�D�N�� �L�I�D�G�H�� �H�G�L�O�P�H�N�W�H�G�L�U�� ���Z�Z�Z���W�G�N���J�R�Y���W�U������ �*�H�U�o�H�N�W�H���� �E�L�U�� �P�D�U�N�D��
�|�]�•�Q�G�H���E�L�U���V�D�W�×�F�×�Q�×�Q���Y�H�\�D���•�U�•�Q�•���\�D�S�D�Q�×�Q���N�L�P�O�L�ù�L�Q�L���E�H�O�L�U�O�H�U�����7�L�F�D�U�L���L�ü�D�U�H�W���N�D�Q�X�Q�X�Q�D���J�|�U�H�����V�D�W�×�F�×�����P�D�U�N�D��
�D�G�×�Q�×���G�D�L�P�L���R�O�D�U�D�N���N�X�O�O�D�Q�D�E�L�O�L�U�����0�D�U�N�D�O�D�U���V�R�Q�D���H�U�L�ü���W�D�U�L�K�O�H�U�L���E�X�O�X�Q�D�Q���S�D�W�H�Q�W�O�H�U���Y�H���W�H�O�L�I���K�D�N�O�D�U�×���J�L�E�L��
�P�D�O�O�D�U�G�D�Q�� �I�D�U�N�O�×�G�×�U���� �%�L�U�� �P�D�U�N�D���� �H�V�D�V�� �R�O�D�U�D�N�� �V�D�W�×�F�×�Q�×�Q�� �V�D�W�×�Q�� �D�O�×�F�×�O�D�U�D�� �E�H�O�L�U�O�L�� �E�L�U�� �V�H�W�� �|�]�H�O�O�L�N���� �\�D�U�D�U�� �Y�H��
�K�L�]�P�H�W�O�H�U�L�Q���G�H�Y�D�P�O�×���V�X�Q�X�O�D�F�D�ù�×�Q�×�Q���Y�D�D�G�L�G�L�U�����.�R�W�O�H�U���������������������������� 

�*�•�o�O�•���E�L�U���P�D�U�N�D�����\�D�U�D�W�×�F�×�O�×�ù�×�Q�×���G�H�U�K�D�O���R�U�W�D�\�D���N�R�\�D�Q���Y�H���\�H�Q�L���E�L�U���•�O�N�H�G�H�����N�D�W�H�J�R�U�L�G�H���Y�H���V�D�Q�D�\�L�G�H��
�G�L�N�N�D�W�L���K�H�P�H�Q���o�H�N�H�E�L�O�H�Q���E�L�U���L�ü�D�U�H�W�����D�P�E�O�H�P���Y�H���N�•�U�H�V�H�O���E�L�U���V�H�P�E�R�O�G�•�U�����K�H�G�H�I���N�L�W�O�H�V�L�\�O�H���L�O�J�L�O�L���R�O�P�D�Q�×�Q��
�Y�H���U�H�N�D�E�H�W�W�H�Q���E�D�ù�×�P�V�×�]���R�O�D�U�D�N���G�L�N�N�D�W�L���o�H�N�P�H�Q�L�Q���H�Q���J�•�o�O�•���\�R�O�X�G�X�U�����%�L�U���P�D�U�N�D�����E�L�U���ü�L�U�N�H�W�����•�U�•�Q���\�D���G�D��
�K�L�]�P�H�W�� �R�O�D�E�L�O�L�U�� ���$�N�W�D�U�D�Q���� �0�H�U�D�O���� ������������ ���������� �´�0�D�U�N�D�� �N�D�Y�U�D�P�×�Q�×�Q�� �Q�H�W�� �R�O�D�U�D�N�� �D�o�×�N�O�D�Q�D�E�L�O�P�H�V�L�� �L�o�L�Q��
�|�Q�F�H�O�L�N�O�H���•�U�•�Q-�P�D�U�N�D���D�U�D�V�×�Q�G�D�N�L���D�\�U�×�P�O�D�U�×�Q���\�D�S�×�O�P�D�V�×���J�H�U�H�N�P�H�N�W�H�G�L�U�����3�D�]�D�U�O�D�P�D���N�D�U�P�D�V�×���L�o�L�Q�G�H���\�H�U��
�D�O�D�Q�� �W�H�P�H�O�� �N�D�Y�U�D�P�O�D�U�G�D�Q�� �E�L�U�L�� �R�O�D�Q�� �•�U�•�Q���� �o�H�ü�L�W�O�L�� �N�L�Pyasal, teknolojik ve fiziksel unsurlarla 
�E�•�W�•�Q�O�H�ü�H�U�H�N�� �W�•�N�H�W�L�P�� �D�P�D�F�×�\�O�D�� �S�D�]�D�U�D�� �V�X�Q�X�O�D�Q�� �Y�H�� �N�X�O�O�D�Q�×�P�� �V�R�Q�X�F�X�Q�G�D�� �W�•�N�H�W�L�F�L�Q�L�Q�� �L�V�W�H�N�� �\�D�� �G�D��
�W�D�O�H�E�L�Q�L���N�D�U�ü�×�O�D�\�D�E�L�O�H�F�H�N���K�H�U���ü�H�\�G�L�U�����h�U�•�Q���L�ü�O�H�Y�V�H�O���E�L�U���\�D�U�D�U���V�X�Q�D�U�N�H�Q���P�D�U�N�D�����•�U�•�Q�•�Q���L�ü�O�H�Y�V�H�O���D�P�D�F�×��
�|�W�H�V�L�Q�G�H�� �R�� �•�U�•�Q�•�Q�� �G�H�ù�H�U�L�Q�L�� �D�U�W�W�×�U�D�Q�� �E�L�U�� �L�V�L�P���� �V�H�P�E�R�O�� �\�D�� �G�D�� �W�D�V�D�U�×�P�G�×�U���� �µ���$�N�W�X�ù�R�O�X���� ������������ ���������� �%�X��
�E�D�ù�O�D�P�G�D���� �•�U�•�Q�� �•�U�H�W�L�O�P�H�N�W�H���� �P�D�U�N�D�� �L�V�H�� �\�D�U�D�W�×�O�P�D�N�W�D�G�×�U���� �0�D�U�N�D�� �W�H�P�H�O�� �D�Q�O�D�P�G�D�� �E�L�U�� �•�U�•�Q�•�� �W�H�P�V�L�O��
�H�W�P�H�V�L�Q�H���N�D�U�ü�×�Q�����E�L�U���L�V�L�P�G�H�Q���o�R�N���G�D�K�D���I�D�]�O�D���D�Q�O�D�P�D���V�D�K�L�S�W�L�U���� 

�0�D�U�N�D���� �U�H�N�D�E�H�W�� �R�U�W�D�P�×�Q�G�D�� �E�X�O�X�Q�G�X�ù�X�� �N�R�Q�X�P�� �Y�H�� �N�L�ü�L�O�L�ù�L�� �L�O�H�� �I�D�U�N�O�×�O�×�N�� �\�D�U�D�W�×�U���� �%�X�� �G�R�ù�U�X�O�W�X�G�D��
�P�D�U�N�D�� �E�L�U�o�R�N�� �E�L�O�H�ü�H�Q�G�H�Q�� �R�O�X�ü�X�U���� �%�X�� �|�ù�H�O�H�U���� �L�V�L�P���� �V�H�P�E�R�O���� �O�R�J�R���� �I�L�U�P�D���� �|�]�H�O�O�L�N�O�H�U�� �Y�H�� �o�D�ù�U�×�ü�×�P�O�D�U��
�E�•�W�•�Q�O�•�ù�•�����E�H�N�O�H�Q�W�L�O�H�U�����D�O�J�×�O�D�U���Y�H���Y�D�D�G�O�H�U�G�L�U�� 

�*�H�Q�H�O�� �E�L�U�� �P�D�U�N�D�� �\�D�S�×�O�D�Q�G�×�U�P�D�� �V�•�U�H�F�L�� �•�o�� �E�D�V�D�P�D�N�W�D�Q�� �R�O�X�ü�X�U���� �%�L�U�L�Q�F�L�� �E�D�V�D�P�D�N�W�D���� �E�L�U�� �I�D�\�G�D�\�×��
�L�o�H�U�H�Q���W�H�N�O�L�I���K�D�]�×�U�O�D�Q�×�U���Y�H���J�H�O�L�ü�W�L�U�L�O�L�U�����ú�N�L�Q�F�L���E�D�V�D�P�D�N�W�D���L�ü�O�H�W�P�H�����P�•�ü�W�H�U�L�O�H�U�L�Q�L���I�D�\�G�D�\�×���W�D�ü�×�\�D�Q���P�D�U�N�D�\�×��
�G�H�Q�H�P�H�\�H���L�N�Q�D���H�G�H�U�����6�R�Q���D�ü�D�P�D�G�D���L�V�H�����P�D�U�N�D�Q�×�Q���W�D�ü�×�G�×�ù�×���I�D�\�G�D�\�×���J�|�U�H�Q���P�•�ü�W�H�U�L�O�H�U���V�D�W�×�Q���D�O�P�D���N�D�U�D�U�×��
�Y�H�U�L�U�����d�D�N�×�U�H�U�� ���������������������ú�ü�O�H�W�P�H�O�H�U���E�X���G�R�ù�U�X�O�W�X�G�D���W�•�N�H�W�L�F�L�O�H�U�L���V�D�W�×�Q���D�O�P�D���G�D�Y�U�D�Q�×�ü�×�Q�D���\�|�Q�H�O�W�P�H�N���L�o�L�Q��
�E�L�U�� �W�D�N�×�P�� �W�D�Q�×�W�×�P�� �o�D�O�×�ü�P�D�O�D�U�×�� �\�D�S�D�U���� �%�X�� �W�D�Q�×�W�×�P�� �o�D�O�×�ü�P�D�O�D�U�×�Q�×�Q�� �E�D�ü�×�Q�G�D�� �G�D�� �U�H�N�O�D�P�O�D�U�� �J�H�O�P�H�N�W�H�G�L�U����
�5�H�N�O�D�P�O�D�U�� �R�O�X�ü�W�X�U�X�O�X�U�N�H�Q�� �\�X�N�D�U�×�G�D�� �G�D�� �E�H�O�L�U�W�W�L�ù�L�P�L�]�� �J�L�E�L�� �o�H�ü�L�W�O�L�� �J�|�U�V�H�O�� �W�D�V�D�U�×�P�� �•�U�•�Q�O�H�U�L�Q�G�H�Q��
�\�D�U�D�U�O�D�Q�×�O�P�D�N�W�D�G�×�U���� �5�H�N�O�D�P�O�D�U�� �D�U�D�F�×�O�×�ù�×�\�O�D�� �W�•�N�H�W�L�F�L�\�O�H�� �L�O�H�W�L�ü�L�P�� �N�X�U�X�O�G�X�ù�X�Q�G�D�Q�� �P�D�U�N�D�O�D�ü�P�D��
�V�•�U�H�F�L�Q�G�H���E�X���W�D�Q�×�W�×�P���H�O�H�P�D�Q�O�D�U�×�Q�×�Q���N�X�O�O�D�Q�×�P�×���|�Q�H�P���D�U�]���H�W�P�H�N�W�H�G�L�U�� 

�����������0�D�U�N�D���L�O�H���ú�O�J�L�O�L���7�H�P�H�O���.�D�Y�U�D�P�O�D�U 
�%�L�U�� �P�D�U�N�D�\�×�� �G�L�ù�H�U�O�H�U�L�Q�G�H�Q�� �D�\�×�U�W�� �H�G�L�O�P�H�V�L�Q�L�� �W�H�U�F�L�K�� �H�G�L�O�P�H�V�L�Q�L�� �V�D�ù�O�D�\�D�Q�� �P�D�U�N�D�� �|�]�•�Q�•�Q�� �D�o�×�ù�D��

�o�×�N�D�U�W�×�O�P�D�V�×���V�R�Q�X�F�X�Q�G�D���P�D�U�N�D���N�L�ü�L�O�L�ù�L�����P�D�U�N�D���V�D�G�D�N�D�W�L���� �P�D�U�N�D���L�P�D�M�×�����P�D�U�N�D���o�D�ù�U�×�ü�×�P�O�D�U�×���Y�H���P�D�U�N�D��
�G�H�ù�H�U�L�� �N�D�Y�U�D�P�O�D�U�×�Q�×�Q�� �D�Q�O�D�ü�×�O�P�D�V�×�� �|�Q�H�P�� �W�D�ü�×�P�D�N�W�D�G�×�U���� �%�X�� �N�D�Y�U�D�P�O�D�U�� �P�D�U�N�D�Q�×�Q�� �L�O�H�W�L�ü�L�P��
�S�O�D�Q�O�D�P�D�V�×�Q�G�D�Q�� �P�D�U�N�D�� �\�|�Q�H�W�L�P�L���Y�H�� �P�D�U�N�D�O�D�ü�P�D�� �V�•�U�H�F�L�Q�H�� �N�D�G�D�U�� �W�•�P�� �D�ü�D�P�D�O�D�U�G�D�� �|�Q�� �S�O�D�Q�D��
�o�×�N�P�D�N�W�D�G�×�U�� 

 �����������0�D�U�N�D���.�L�ü�L�O�L�ù�L�����%�U�D�Q�G���3�H�U�V�R�Q�R�O�L�W�\�� 
�0�D�U�N�D�� �N�L�ü�L�O�L�ù�L���� �P�D�U�N�D�� �Y�H�� �W�•�N�H�W�L�F�L�� �D�U�D�V�×�Q�G�D�� �R�O�X�ü�D�Q�� �E�D�ù�� �R�O�D�U�D�N�� �R�O�G�X�N�o�D�� �E�D�V�L�W�� �E�L�U�� �ü�H�N�L�O�G�H��

�W�D�Q�×�P�O�D�Q�D�E�L�O�P�H�N�W�H���Y�H���W�•�N�H�W�L�F�L�Q�L�Q���E�L�U���P�D�U�N�D�\�×���K�×�]�O�×�F�D���W�D�Q�×�P�O�D�\�×�S���L�I�D�G�H���H�G�H�E�L�O�G�L�ù�L���E�L�U���|�]�H�O�O�L�N���R�O�D�U�D�N��
�\�R�U�X�P�O�D�Q�P�D�N�W�D�G�×�U�� ���.�D�U�S�D�W�� �$�N�W�X�ù�O�X���� ������������ ���������� �0�D�U�N�D�� �N�L�ü�L�O�L�ù�L�� �N�D�Y�U�D�P�×�� �W�H�P�H�O�G�H���� �P�D�U�N�D�O�D�U�×�Q�� �G�D��
�L�Q�V�D�Q�O�D�U���J�L�E�L���N�L�ü�L�O�L�N���|�]�H�O�O�L�N�O�H�U�L�Q�H�����E�H�O�O�L���G�X�\�J�X�O�D�U���Y�H�\�D���L�]�O�H�Q�L�P�O�H�U�H���V�D�K�L�S���R�O�G�X�ù�X���Y�D�U�V�D�\�×�P�×�Q�D���G�D�\�D�Q�×�U����
�%�|�\�O�H�F�H�� �P�D�U�N�D���� �\�D�ü���� �H�N�R�Qomik -�W�R�S�O�X�P�V�D�O�� �V�×�Q�×�I���� �F�L�Q�V�L�\�H�W���� �V�×�F�D�N���� �G�X�\�D�U�O�×���� �N�D�G�×�Q�V�×���� �H�U�N�H�N�V�L�� �J�L�E�L�� �E�D�]�×��
�|�]�H�O�O�L�N�O�H�U�O�H�� �L�O�L�ü�N�L�O�H�Q�G�L�U�L�O�P�H�N�W�H�G�L�U�� ���d�D�N�×�U�H�U���� ������������ ���������� �g�U�Q�H�ù�L�Q���� �9�R�O�Y�R�� �R�W�R�P�R�E�L�O�O�H�U�L�� �W�•�N�H�W�L�F�L�O�H�U�� �L�o�L�Q��
�´�J�•�Y�H�Q�O�L�µ�� �L�N�H�Q���� �0�D�U�O�E�R�U�D�� �/�L�J�K�W�� �N�D�G�×�Q�V�×�� �R�O�D�E�L�O�L�U�N�H�Q���� �E�L�U�� �P�D�U�N�D�Q�×�Q�� �J�H�O�L�ü�P�H�\�H�� �D�o�×�N �R�O�P�D�V�×�� �\�H�Q�L�O�L�N�o�L����
�J�H�Q�o���� �G�L�Q�D�P�L�N�� �R�O�D�U�D�N�� �W�D�Q�×�P�O�D�Q�P�D�V�×�� �P�D�U�N�D�� �N�L�ü�L�O�L�ù�L�Q�L�Q�� �H�W�N�L�V�L�G�L�U���� �%�X�� �|�U�Q�H�N�O�H�U�G�H�Q�� �D�Q�O�D�ü�×�O�D�F�D�ù�×�� �J�L�E�L��
�P�D�U�N�D���N�L�ü�L�O�L�ù�L���I�R�Q�N�V�L�\�R�Q�H�O���\�D���G�D���V�H�P�E�R�O�L�N���R�O�D�E�L�O�L�U�� 
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�0�D�U�N�D�Q�×�Q���N�L�ü�L�O�L�ù�L���K�H�G�H�I���N�L�W�O�H���W�D�U�D�I�×�Q�G�D�Q���D�O�J�×�O�D�Q�D�Q���E�L�U���|�]�H�O�O�L�N���K�D�O�L�Q�H���J�H�O�H�E�L�O�L�U�����+�H�G�H�I���N�L�W�O�H���P�D�U�N�D�\�×��
�D�O�J�×�O�D�U���Y�H���V�D�W�×�Q���D�O�P�D���N�D�U�D�U�×�Q�×���P�D�U�N�D�Q�×�Q���N�L�ü�L�O�L�N���|�]�H�O�O�L�N�O�H�U�L���G�R�ù�U�X�O�W�X�V�X�Q�G�D���\�D�S�D�U�����%�X���Q�R�N�W�D�G�D���P�D�U�N�D��
�N�L�ü�L�O�L�ù�L�� �P�D�U�N�D�� �G�H�ù�H�U�L�� �\�D�U�D�W�P�D�G�D�� �|�Q�H�P�O�L�� �E�L�U�� �I�D�N�W�|�U�� �R�O�X�S���� �P�D�U�N�D�� �L�O�H�� �G�X�\�J�X�V�D�O�� �E�L�U�� �E�D�ù�� �N�X�U�X�O�P�D�V�×����
�P�D�U�N�D�Q�×�Q���I�D�U�N�O�×�O�D�ü�W�×�U�×�O�P�D�V�×���Y�H���P�•�ü�W�H�U�L���L�O�H���P�D�U�N�D���D�U�D�V�×�Q�G�D���G�X�\�J�X�V�D�O���E�L�U���E�D�ù���N�X�U�X�O�P�D�V�×�Q�G�D���H�W�N�L�O�L���E�L�U��
�I�D�N�W�|�U�G�•�U�� ���0�H�U�D�O���� ������������ ���������� �.�L�ü�L�O�L�ù�L�� �R�O�D�P�D�\�D�Q�� �E�L�U�� �P�D�U�N�D���� �I�D�U�N�×�Q�G�D�O�×�ù�×�� �V�D�ù�O�D�P�D�� �Y�H�� �P�•�ü�W�H�U�L�O�H�U�O�H��
�L�O�H�W�L�ü�L�P�L���J�H�O�L�ü�W�L�U�P�H�G�H���V�R�U�X�Q���\�D�ü�D�\�D�E�L�O�L�U�� 

3.3. Marka Sadakati (Brand Loyalty)  
�0�D�U�N�D���V�D�G�D�N�D�W�L�����W�•�N�H�W�L�F�L�Q�L�Q���E�L�U���P�D�U�N�D�\�D���\�|�Q�H�O�L�N���V�D�K�L�S���R�O�G�X�ù�X���\�D���G�D���H�G�L�Q�G�L�ù�L���R�O�X�P�O�X���W�X�W�X�P�O�D�U�×�Q��

�G�H�U�H�F�H�V�L���Y�H���J�H�O�H�F�H�N�W�H���G�H���E�X���P�D�U�N�D�\�×���W�H�N�U�D�U���V�D�W�×�Q���D�O�P�D���Q�L�\�H�W�L���R�O�D�U�D�N���W�D�Q�×�P�O�D�Q�D�E�L�O�L�U�����0�D�U�N�D���V�D�G�D�N�D�W�L����
�•�U�•�Q�•�Q�� �N�D�O�L�W�H�V�L�Q�L�Q�� �D�O�J�×�O�D�Q�P�D�V�×�Q�G�D�� �R�O�G�X�ù�X�� �J�L�E�L�� �P�D�U�N�D�� �L�O�H�� �L�O�J�L�O�L�� �E�L�U�L�N�H�Q�� �X�Q�V�X�U�O�D�U�G�D�Q�� �N�D�\�Q�D�N�O�D�Q�D�Q��
mem�Q�X�Q�L�\�H�W���\�D���G�D���P�H�P�Q�X�Q�L�\�H�W�V�L�]�O�L�N�W�H�Q���G�H���G�R�ù�U�X�G�D�Q�� �H�W�N�L�O�H�Q�L�U�����0�R�Z�H�Q���Y�H���0�L�Q�R�U���� ������������������������ �%�X��
�G�R�\�X�P�� �G�D�K�D�� �V�R�Q�U�D�N�L�� �V�D�W�×�Q�� �D�O�P�D�� �G�D�Y�U�D�Q�×�ü�O�D�U�×�Q�×�� �G�R�ù�U�X�G�D�Q�� �H�W�N�L�O�H�P�H�N�W�H�G�L�U���� �%�X�� �Q�H�G�H�Q�O�H�� �W�•�N�H�W�L�F�L�Q�L�Q��
�P�D�U�N�D�G�D�Q���R�O�X�P�O�X���G�R�\�X�P���H�O�G�H���H�W�P�H�V�L���Y�H���J�H�O�H�F�H�N���G�|�Q�H�P���G�D�Y�U�D�Q�×�ü�O�D�U�×�Q�G�D���G�D���D�O�W�H�U�Q�D�W�L�I�O�H�U�H���U�D�ù�P�H�Q��
�D�\�Q�×���P�D�U�N�D�\�×���V�H�o�P�H�V�L���P�D�U�N�D���G�R�\�X�P�X�Q�X�Q���|�W�H�V�L�Q�G�H���P�D�U�N�D���V�D�G�D�N�D�W�L���N�D�Y�U�D�P�×�Q�×���R�U�W�D�\�D���o�×�N�D�U�P�D�N�W�D�G�×�U��
���.�D�U�S�D�W���$�N�W�X�ù�O�X������������������������ 

�0�D�U�N�D���V�D�G�D�N�D�W�L�����E�L�O�L�Q�o�O�L�G�L�U�����W�H�V�D�G�•�I�L���G�H�ù�L�O�G�L�U�����'�D�Y�U�D�Q�×�ü�V�D�O���E�L�U���W�H�S�N�L�G�L�U�����%�H�O�O�L���E�L�U���]�D�P�D�Q���G�L�O�L�P�L�Q�G�H��
�R�O�X�ü�X�U���� �.�D�U�D�U�� �Y�H�U�L�F�L�� �E�L�U�L�P�� �W�D�U�D�I�×�Q�G�D�Q�� �J�H�U�o�H�N�O�H�ü�W�L�U�L�O�L�U���� �%�L�U�G�H�Q�� �o�R�N�� �D�O�W�H�U�Q�D�W�L�I�� �P�D�U�N�D�Q�×�Q�� �V�|�]�� �N�R�Q�X�V�X��
�R�O�G�X�ù�X���E�L�U���R�U�W�D�P�G�D���J�H�U�o�H�N�O�H�ü�W�L�U�L�O�L�U�����.�D�U�D�U���Y�H�U�P�H���Y�H���G�H�ù�H�U�O�H�Q�G�L�U�P�H���L�ü�O�H�P�O�H�U�L�Q�G�H�Q���V�R�Q�U�D���R�U�W�D�\�D���o�×�N�D�Q��
�E�L�U�� �G�X�U�X�P�G�X�U���� �h�O�N�H�P�L�]�G�H�� �R�O�G�X�ù�X�� �J�L�E�L�� �G�•�Q�\�D�Q�×�Q�� �S�H�N�� �o�R�N�� �\�H�U�L�Q�G�H�� �G�H�� �&�R�F�D�� �&�R�O�D�� �P�D�U�Na sadakati 
�J�•�o�O�•�� �R�O�D�Q�� �E�L�U�� �P�D�U�N�D�G�×�U���� �'�•�Q�\�D���Q�•�I�X�V�X�Q�X�Q�� �������·�•�� �&�R�F�D�� �&�R�O�D�·�Q�×�Q�� �Y�D�U�O�×�ù�×�Q�G�D�Q�� �K�D�E�H�U�G�D�U�G�×�U���� �h�U�•�Q����
�G�•�Q�\�D�G�D���V�X�G�D�Q���V�R�Q�U�D���H�Q���I�D�]�O�D���W�•�N�H�W�L�O�H�Q���L�o�H�F�H�N�W�L�U�����d�D�N�×�U�H�U������������������������ 

�����������0�D�U�N�D���ú�P�D�M�× 
�0�D�U�N�D���L�P�D�M�×�����P�D�U�N�D�\�D���L�O�L�ü�N�L�Q���L�Q�D�Q�o�O�D�U���E�•�W�•�Q�•�G�•�U���Y�H���•�U�•�Q���N�L�ü�L�O�L�ù�L�����G�X�\�J�X�O�D�U���Y�H���]�L�K�L�Q�G�H���R�O�X�ü�D�Q��

�o�D�ù�U�×�ü�×�P�O�D�U���J�L�E�L���X�Q�V�X�U�O�D�U�×���L�o�H�U�P�H�N�W�H�G�L�U�����0�D�U�N�D�����•�U�•�Q�•���W�D�Q�×�P�O�D�\�D�Q�����W�H�P�V�L�O���H�G�H�Q���I�D�N�D�W���E�L�U���L�V�L�P�G�H�Q���o�R�N��
�G�D�K�D���I�D�]�O�D���D�Q�O�D�P���L�o�H�U�H�Q���E�L�U���N�D�Y�U�D�P�G�×�U�����%�L�U���P�D�U�N�D�Q�×�Q���o�R�ù�X�Q�O�X�N���W�D�U�D�I�×�Q�G�D�Q���N�D�E�X�O���H�G�L�O�H�U�H�N���D�O�J�×�O�D�Q�D�Q��
�|�ù�H�O�H�U�L�����P�D�U�N�D���L�P�D�M�×�Q�×���R�O�X�ü�W�X�U�P�D�N�W�D�G�×�U�����8�\�D�U������������������������ �0�D�U�N�D���L�P�D�M�×�����P�D�U�N�D�\�D���D�Q�O�D�P���Y�H���G�H�ù�H�U���N�D�W�D�Q��
�X�Q�V�X�U�O�D�U�×�Q���W�R�S�O�D�P�×�G�×�U�����7�•�N�H�W�L�F�L�O�H�U�����•�U�•�Q�O�H�U�L���Y�H���P�D�U�N�D�O�D�U�×���R�O�X�ü�W�X�U�G�X�N�O�D�U�×���L�P�D�M�D���J�|�U�H���G�H�ù�H�U�O�H�Q�G�L�U�L�U�O�H�U����
�7�•�N�H�W�L�F�L�O�H�U�� �•�U�•�Q�•�� �G�H�ù�L�O�� �L�P�D�M�×�� �V�D�W�×�Q�� �D�O�×�U���� �'�R�O�D�\�×�V�×�\�O�D�� �P�D�U�N�D�� �L�P�D�M�×���� �P�D�U�N�D�� �o�D�ù�U�×�ü�×�P�O�D�U�×�Q�×�Q�� �K�D�I�×�]�D�G�D��
�W�X�W�X�O�P�D�V�×���L�O�H���\�D�Q�V�×�W�×�O�D�Q���P�D�U�N�D���L�O�H���L�O�J�L�O�L���D�O�J�×�O�D�P�D�O�D�U�O�D���W�•�N�H�W�L�F�L���]�L�K�Q�L�Q�G�H���R�O�X�ü�P�D�N�W�D�G�×�U�������'�H�P�L�U����������������
�����������7�•�N�H�W�L�F�L�Q�L�Q���J�•�Y�H�Q�L�Q�L���N�D�]�D�Q�P�×�ü���E�L�U���P�D�U�N�D���V�D�W�×�Q���D�O�P�D���N�D�U�D�U���V�•�U�H�F�L�Q�G�H���U�D�N�L�S�O�H�U�L�Q�H���J�|�U�H���o�R�N���|�Q�H�P�O�L��
�E�L�U���D�Y�D�Q�W�D�M�D���V�D�K�L�S�W�L�U�����0�D�U�N�D�Q�×�Q���V�D�W�×�Q���D�O�×�Q�P�D�V�×���L�O�H���L�O�J�L�O�L���N�D�U�D�U���V�•�U�H�o�O�H�U�L���G�D�K�D���K�×�]�O�×���L�ü�O�H�U�����%�X���Q�R�N�W�D�G�D��
�P�D�U�N�D�\�D���\�|�Q�H�O�L�N���W�•�N�H�W�L�F�L�O�H�U�L�Q���D�O�J�×�O�D�G�×�N�O�D�U�×���Y�H���P�D�U�N�D�\�×���W�D�Q�×�P�O�D�P�D���E�L�o�L�P�L���\�D�Q�L���P�D�U�N�D���L�P�D�M�×���V�D�W�×�Q���D�O�P�D��
�N�D�U�D�U�×�Q�×�Q���Y�H�U�L�O�P�H�V�L�� �Y�H���H�\�O�H�P�H���J�H�o�L�O�P�H�V�L�Q�L�Q���E�L�U�� �E�H�O�L�U�O�H�\�L�F�L�V�L�� �R�O�D�U�D�N���N�H�Q�G�L�Q�L�� �J�|�V�W�H�U�P�H�N�W�H�G�L�U�����(�O�G�Hn, 
2009: 117). 
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�ü�H�N�L�O�O�H�Q�P�H�V�L�Q�H���G�H���E�•�\�•�N���R�U�D�Q�G�D���W�H�P�H�O���R�O�X�ü�W�X�U�D�Q���E�L�U���\�D�S�×���V�D�ù�O�D�P�D�N�W�D�G�×�U�����(�O�G�H�Q����������������������-119). 
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�Q�H�G�H�Q�L�\�O�H�� �•�U�•�Q�•�Q�� �Y�H�� �L�ü�O�H�W�P�H�Q�L�Q�� �S�D�]�D�U�G�D�N�L�� �G�H�ù�H�U�L�Q�L�� �L�ü�O�H�W�P�H�Q�L�Q�� �D�N�W�L�I�O�H�U�L�Q�G�H�Q�� �G�D�K�D�� �N�×�\�P�H�W�O�L�� �E�L�U��
duruma get �L�U�P�H�N�W�H�G�L�U�� ���%�D�\�G�D�ü���� ������������ ������������ �5�H�V�L�P�� ���� �G�H�� �P�D�U�N�D�� �G�H�ù�H�U�L�Q�L�� �R�O�X�ü�W�X�U�D�Q�� �I�D�N�W�|�U�O�H�U��
�|�]�H�W�O�H�Q�P�H�N�W�H�G�L�U�����5�H�V�L�P�G�H�Q���G�H���D�Q�O�D�ü�×�O�D�F�D�ù�×���J�L�E�L���P�D�U�N�D���G�H�ù�H�U�L�����P�D�U�N�D���E�D�ù�×�P�O�×�O�×�ù�×�����P�D�U�N�D���I�D�U�N�×�Q�G�D�O�×�ù�×����
�D�O�J�×�O�D�Q�D�Q�� �N�D�O�L�W�H���� �P�D�U�N�D�\�×�� �o�D�ù�U�×�ü�W�×�U�D�Q�� �|�]�H�O�O�L�N�O�H�U�� �Y�H�� �P�D�U�N�D�� �V�D�K�L�E�L�Q�H�� �D�L�W�� �G�L�ù�H�U�� �Y�D�U�O�×�N�O�D�U�� �W�D�U�D�I�×�Q�G�D�Q��
�R�O�X�ü�X�U�� 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Kaynak:  David Aeker, Managing Brand Equity -Capitilizing on the Value of a Brand Name, New York, 1991, 
s. 17. 
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�R�O�X�S���D�ü�D�ù�×�G�D�N�L���E�L�O�J�L�O�H�U���G�R�ù�U�X�O�W�X�V�X�Q�G�D���Q�L�K�D�L���D�Q�N�H�W���I�R�U�P�X���K�D�]�×�U�O�D�Q�P�×�ü�W�×�U�� �%�L�U�L�Q�F�L���E�|�O�•�P�����´�F�L�Q�V�L�\�H�W�µ����
�´�\�D�ü�µ���� �´�H�ù�L�W�L�P�� �G�X�U�X�P�X�µ���� �´�P�H�V�O�H�N�µ���� �´�D�\�O�×�N�� �J�H�O�L�U�µ���� �´�H�N�R�Q�R�P�L�N�� �G�X�U�X�P�X�Q�� �G�H�ù�H�U�O�H�Q�G�L�U�L�O�P�H�V�L�µ���� �'�L�ù�H�U��
�E�|�O�•�P�O�H�U�G�H�� �L�V�H���� �´�7�•�N�H�W�L�F�L�� �7�H�P�H�O�O�L���0�D�U�N�D�� �'�H�ù�H�U�L�·�Q�L�Q�� �g�O�o�•�O�P�H�V�L�µ�Q�H�� �G�|�Q�•�N�� �V�R�U�X�O�D�U�×�Q�� �\�H�U�� �D�O�G�×�ù�×��
�E�|�O�•�P�G�•�U. 
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�û�H�N�L�O���������.�D�W�×�O�×�P�F�×�O�D�U�×�Q���&�L�Q�V�L�\�H�W���'�D�ù�×�O�×�P�× 
 
�$�Q�N�H�W�H���N�D�W�×�O�D�Q�O�D�U�×�Q���G�H�P�R�J�U�D�I�L�N���|�]�H�O�O�L�N�O�H�U�L�Q�H���L�O�L�ü�N�L�Q���R�O�D�U�D�N���G�H�ù�H�U�O�H�Q�G�L�U�P�H���F�L�Q�V�L�\�H�W�����\�D�ü�����H�ù�L�W�L�P��

�Y�H�� �D�L�O�H�O�H�U�L�Q�� �R�U�W�D�O�D�P�D�� �D�\�O�×�N�� �J�H�O�L�U�L���N�U�L�W�H�U�O�H�U�L�� �J�|�]�� �|�Q�•�Q�G�H�� �E�X�O�X�Q�G�X�U�X�O�D�U�D�N�� �\�D�S�×�O�P�×�ü�W�×�U���� �.�D�W�×�O�×�P�F�×�O�D�U�×�Q��
�\�•�]�G�H�� ���������� �V�×�� �H�U�N�H�N���� �\�•�]�G�H�� ���������� �L�V�H�� �N�D�G�×�Q�G�×�U���� �.�D�W�×�O�×�P�F�×�O�D�U�×�Q�� �E�•�\�•�N�� �o�R�ù�X�Q�O�X�ù�X�Q�X�� �H�U�N�H�N�O�H�U��
�R�O�X�ü�W�X�U�P�D�N�W�D�G�×�U�� 

 
 
 
 
 
 

 
 
 
 

�û�H�N�L�O���������.�D�W�×�O�×�P�F�×�O�D�U�×�Q���<�D�ü���'�D�ù�×�O�×�P�× 
 
�.�D�W�×�O�×�P�F�×�O�D�U�×�Q���������������������\�D�ü���Y�H���D�O�W�×����%40,7  26-35, %12si  36-���������������V�×������-�������\�D�ü���D�U�D�O�×�ù�×�Q�G�D�G�×�U�����%�X��

�V�R�Q�X�o�O�D�U�G�D�Q���D�Q�N�H�W�H���F�H�Y�D�S���Y�H�U�H�Q�O�H�U�L�Q���J�H�Q�o���\�D�ü���D�U�D�O�×�ù�×�Q�G�D���R�O�G�X�ù�X���J�|�U�•�O�P�H�N�W�H�G�L�U�� 
 

 
 
 
 

 
 
 
 

�û�H�N�L�O���������.�D�W�×�O�×�P�F�×�O�D�U�×�Q���0�H�G�H�Q�L���'�X�U�X�P�X 
 
�$�Q�N�H�W�H���N�D�W�×�O�D�Q�O�D�U�×�Q�����������������V�×���E�H�N�k�U���������������•���H�Y�O�L�G�L�U�����.�D�W�×�O�×�P�F�×�O�D�U�×�Q �E�•�\�•�N���o�R�ù�X�Q�O�X�ù�X�Q�X�Q���E�H�N�k�U��

�R�O�P�D�V�×���P�D�U�N�D���W�H�U�F�L�K�O�H�U�L�Q�H���Q�D�V�×�O���E�L�U���H�W�N�L���H�W�W�L�ù�L���D�o�×�V�×�Q�G�D�Q���|�Q�H�P���W�D�ü�×�P�D�N�W�D�G�×�U�� 
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�û�H�N�L�O���������.�D�W�×�O�×�P�F�×�O�D�U�×�Q���(�ù�L�W�L�P���'�X�U�X�P�X 
        
�$�Q�N�H�W�H���N�D�W�×�O�D�Q�O�D�U�×�Q���������������·�X���O�L�V�D�Q�V���������������·�L���R�U�W�D�|�ù�U�H�W�L�P�������������·�L���\�•�N�V�H�N�O�L�V�D�Q�V���Y�H���G�R�N�W�R�U�D�������������·�L 

�L�V�H���L�O�N�|�ù�U�H�W�L�P���P�H�]�X�Q�X�G�X�U�����(�ù�L�W�L�P���V�H�Y�L�\�H�O�H�U�L�Q�H���J�|�U�H���P�D�U�N�D���W�H�U�F�L�K�O�H�U�L���G�H�ù�L�ü�P�H�N�W�H�G�L�U�����%�X���E�D�ù�O�D�P�G�D��
�N�D�W�×�O�×�P�F�×�O�D�U�×�Q���H�ù�L�W�L�P���G�•�]�H�\�L�Q�L�Q���\�•�N�V�H�N���R�O�P�D�V�×���V�R�Q�X�o���•�]�H�U�L�Q�G�H���H�W�N�L�O�L���R�O�D�E�L�O�H�F�H�ù�L���V�|�\�O�H�Q�H�E�L�O�L�U�� 

 
 
 
 
 

 
 
 
 

�û�H�N�L�O���������.�D�W�×�O�×�P�F�×�O�D�U�×�Q���*�H�O�L�U���'�X�U�X�P�X 
       
�$�Q�N�H�W�H�� �N�D�W�×�O�D�Q�O�D�U�×�Q�� ���� ���������� �L���� ������-500 ve 3000-���������� �D�U�D�V�×�� �•�F�U�H�W�� �D�O�P�D�N�W�D�G�×�U���� �������������� ��������-1600  

%12,4, 250-���������J�H�O�L�U���D�U�D�V�×�Q�G�D���R�O�G�X�ù�X���J�|�U�•�O�P�H�N�W�H�G�L�U�� 
 
 
 
 
 

 
 
 
 
 
 

�û�H�N�L�O���������.�D�W�×�O�×�P�F�×�O�D�U�×�Q���h�U�•�Q���*�U�X�S�O�D�U�×�Q�D���*�|�U�H���0�D�U�N�D�\�D���g�Q�H�P���9�H�U�P�H���'�X�U�X�P�X 
 
�$�Q�N�H�W�H�� �N�D�W�×�O�D�Q�O�D�U�×�Q�� �+�D�Q�J�L�� �•�U�•�Q���J�U�X�S�O�D�U�×�Q�×�� �V�D�W�×�Q�� �D�O�×�U�N�H�Q�� �P�D�U�N�D�\�D�� �|�Q�H�P�� �Y�H�U�L�U�V�L�Q�L�]�"�� �6�R�U�X�V�X�Q�D��

�������������W�H�N�Q�R�O�R�M�L�N���•�U�•�Q�����������������J�L�\�L�P�����������������N�R�]�P�H�W�L�N���•�U�•�Q���������������J�×�G�D���•�U�•�Q�O�H�U�L�Q�L���F�H�Y�D�S���Y�H�U�P�L�ü�O�H�U�G�L�U����
�<�H�Q�L���L�O�H�W�L�ü�L�P���W�H�N�Q�R�O�R�M�L�O�H�U�L�Q�L�Q���J�•�Q�•�P�•�]�G�H���G�D�K�D���I�D�]�O�D���N�X�O�O�D�Q�×�O�P�D�V�×���H�Q���\�•�N�V�H�N���R�U�D�Q�×�Q���W�H�N�Q�R�O�R�M�L�N���•�U�•�Q��
�o�×�N�P�D�V�×���D�U�D�V�×�Q�G�D���S�D�U�D�O�H�O�O�L�N���R�O�G�X�ù�X���V�|�\�O�H�Q�H�E�L�O�L�U�� 
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�û�H�N�L�O���������.�D�W�×�O�×�P�F�×�O�D�U�×�Q���0�D�U�N�D���V�H�o�L�P�G�H���G�L�N�N�D�W���H�W�W�L�ù�L���H�W�P�H�Q�O�H�U 
 
�$�Q�N�H�W�H�� �N�D�W�×�O�D�Q�O�D�U�×�Q�� �����������·�•�� �\�H�Q�L�O�L�N�O�H�U�H�� �|�Q�F�•�� �R�O�P�D�V�×���� ���� ���������·�V�L�� �D�P�E�D�O�D�M�×�Q�� �o�H�N�L�F�L�� �R�O�P�D�V�×���� �������·�L��

�U�H�N�O�D�P�O�D�U�×�Q�� �P�H�U�D�N�� �X�\�D�Q�G�×�U�P�D�V�×���� �����·�L�� �L�O�J�L�� �X�\�D�Q�G�×�U�P�D�V�×�� �Y�H�� ���������·�•�� �D�P�E�O�H�P�L�Q�L�Q�� �J�|�]�H�� �o�D�U�S�P�D�V�×��
�F�H�Y�D�S�O�D�U�×�Q�×���Y�H�U�P�L�ü�O�H�U�G�L�U�����$�U�D�ü�W�×�U�P�D�Q�×�Q���N�R�Q�X�V�X���R�O�D�Q���J�|�U�V�H�O���W�D�V�D�U�×�P���|�ù�H�O�H�U�L�Q�L�Q���|�Q�H�P�L���E�X�U�D�G�D���R�U�W�D�\�D��
�o�×�N�P�D�N�W�D�G�×�U���� �$�P�E�D�O�D�M�×�Q�� �o�H�N�L�F�L�� �R�O�P�D�V�×�� �P�D�U�N�D�� �W�H�U�F�L�K�L�Q�H�� �H�W�N�L�� �H�G�H�Q�� �I�D�N�W�|�U�O�H�U�L�Q�� �E�D�ü�×�Q�G�D�� �J�H�O�G�L�ù�L��
�J�|�U�•�O�P�H�N�W�H�G�L�U�� 

�û�H�N�L�O���������0�D�U�N�D�G�D���(�Q���(�W�N�L�O�H�\�L�F�L���g�ù�H 
 
�%�L�U���P�D�U�N�D�G�D���V�L�]�L���H�Q���o�R�N���Q�H���H�W�N�L�O�H�P�H�N�W�H�G�L�U�"���6�R�U�X�V�X�Q�D���N�D�W�×�O�×�P�F�×�O�D�U�����������������U�H�Q�N�����������������O�R�J�R����������������

�D�P�E�O�H�P���� ������������ �V�O�R�J�D�Q�� �F�H�Y�D�S�O�D�U�×�Q�×�� �Y�H�U�P�L�ü�O�H�U�G�L�U���� �%�X�� �V�R�Q�X�o�O�D�U�� �G�R�ù�U�X�O�W�X�V�X�Q�G�D�� �J�|�U�V�H�O�� �W�D�V�D�U�×�P��
�|�ù�H�O�H�U�L�Q�L�Q���P�D�U�N�D���W�H�U�F�L�K�O�H�U�L�Q�G�H���Y�H���•�U�•�Q�•�Q���V�D�W�×�Q���D�O�×�Q�P�D�V�×�Q�G�D���|�Q�H�P�O�L���E�L�U���I�D�N�W�|�U���R�O�G�X�ù�X���V�|�\�O�H�Q�H�E�L�O�L�U�� 

�û�H�N�L�O���������h�U�•�Q���$�P�E�O�H�P�L���/�R�J�R�V�X�Q�X�Q���6�D�W�×�Q���$�O�P�D���7�H�U�F�L�K�L�Q�H���(�W�N�L�V�L 
 
�.�D�W�×�O�×�P�F�×�O�D�U�×�Q�����������������·�V�L���H�W�N�L�O�H�G�L�ù�L�Q�L�������������·�L���H�W�N�L�O�H�P�H�G�L�ù�L�Q�L���������������·�•���o�R�N���H�W�N�L�O�H�G�L�ù�L�Q�L���������������·�V�L���K�L�o��

�H�W�N�L�O�H�P�H�G�L�ù�L�Q�L�� �����·�X�� �I�L�N�U�L�P�� �\�R�N�� �V�H�o�H�Q�H�ù�L�Q�L���L�ü�D�U�H�W�O�H�P�L�ü�O�H�U�G�L�U���� �$�P�E�O�H�P�� �Y�H���O�R�J�R�� �W�•�N�H�W�L�P�� �W�H�U�F�L�K�O�H�U�L�Q�L��
�E�H�O�L�U�O�H�\�H�Q���|�Q�H�P�O�L���I�D�N�W�|�U�O�H�U�G�H�Q�G�L�U�����*�|�U�V�H�O���W�D�V�D�U�×�P���|�ù�H�O�H�U�L�Q�L�Q���H�Q���|�Q�H�P�O�L���X�Q�V�X�U�O�D�U�×�Q�G�D�Q���R�O�D�Q���O�R�J�R���Y�H��
�D�P�E�O�H�P�L�Q���V�D�W�×�Q���D�O�P�D���W�H�U�F�L�K�L�Q�G�H�N�L���H�W�N�L�V�L���N�D�W�×�O�×�P�F�×�O�D�U���W�D�U�D�I�×�Q�G�D�Q���G�D���R�U�W�D�\�D���N�R�\�X�O�P�X�ü�W�X�U�� 
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�û�H�N�L�O�����������$�P�E�Oem-�6�H�N�W�|�U���(�ü�O�H�ü�W�L�U�P�H�V�L 
 
�$�Q�N�H�W���N�D�W�×�O�×�P�F�×�O�D�U�×�Q�D���6�W�D�U�E�X�F�N�V�·�X�Q���D�P�E�O�H�P�L���J�|�V�W�H�U�L�O�H�U�H�N�����K�D�Q�J�L���V�H�N�W�|�U�H���D�L�W���R�O�G�X�ù�X���V�R�U�X�O�P�X�ü�W�X�U����

�.�D�W�×�O�×�P�F�×�O�D�U�×�Q������ ���������·�L�� �L�o�H�F�H�N���V�H�N�W�|�U�•�Q�H���D�L�W���R�O�G�X�ù�X�Q�X���� �������·�•�� �R�W�R�P�R�W�L�Y���� �����������·�L�� �J�×�G�D���V�H�N�W�|�U�•�Q�H���D�L�W��
�R�O�G�X�ù�X�Q�X���E�H�O�L�U�W�P�L�ü�O�H�U�G�L�U���� 

�û�H�N�L�O����������Amblem -�6�H�N�W�|�U���(�ü�O�H�ü�W�L�U�P�H�V�L 
 
�.�D�W�×�O�×�P�F�×�O�D�U�×�Q�� �������·�L�� �$�X�G�L�� �P�D�U�N�D�V�×�Q�D�� �D�L�W�� �R�O�G�X�ù�X�Q�X�� �E�L�O�P�L�ü�O�H�U�G�L�U���� �%�X�� �V�R�Q�X�o�� �J�|�U�V�H�O�� �W�D�V�D�U�×�P��

�|�ù�H�O�H�U�L�Q�L�Q�� �P�D�U�N�D�� �K�D�W�×�U�O�D�Q�×�U�O�×�ù�×�Q�D�� �H�W�N�L�V�L�Q�L�� �J�|�V�W�H�U�P�H�N�W�H�G�L�U���� �%�X�� �|�ù�H�O�H�U�� �D�N�×�O�G�D�� �N�D�O�G�×�ù�×�� �L�o�L�Q�� �W�•�N�H�W�L�P��
�W�H�U�F�L�K�O�H�U�L�Q�H���G�H���H�W�N�L�V�L���E�•�\�•�N�W�•�U�� 

�û�H�N�L�O�������� Logo-�6�H�N�W�|�U���(�ü�O�H�ü�W�L�U�P�H�V�L 
 
�$�G�L�G�D�V���P�D�U�N�D�V�×�Q�×�Q���N�D�W�×�O�×�P�F�×�O�D�U�����������������·�V�L���J�L�\�L�P���V�H�N�W�|�U�•���L�O�H���L�O�J�L�O�L���R�O�G�X�ù�X�Q�X���E�H�O�L�U�W�P�L�ü�O�H�U�G�L�U�� 
 

 
�û�H�N�L�O�����������$�P�E�O�H�P-�6�H�N�W�|�U���(�ü�O�H�ü�W�L�U�P�H�V�L 

 
�.�D�W�×�O�×�P�F�×�O�D�U�×�Q���������������·�V�L���R�W�R�P�R�W�L�Y���V�H�N�W�|�U�•�Q�H���D�L�W���R�O�G�X�ù�X�Q�X���E�H�O�L�U�W�P�L�ü�O�H�U�G�L�U�����7�D�V�D�U�×�P�G�D���U�H�Q�N����doku, 

�E�D�V�L�W�O�L�N���Y�H���X�\�X�P���|�Q�H�P�O�L���R�O�G�X�ù�X�Q�G�D�Q���G�R�O�D�\�×���W�•�N�H�W�L�F�L�O�H�U���E�X���X�\�X�P�D���|�Q�H�P���Y�H�U�P�H�N�W�H�G�L�U�� 
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 �û�H�N�L�O�����������$�P�E�O�H�P-�6�H�N�W�|�U���(�ü�O�H�ü�W�L�U�P�H�V�L 
 
�.�D�W�×�O�×�P�F�×�O�D�U�×�Q�� ���� ���������·�X�� �D�P�E�O�H�P�L�Q�� �$�S�S�O�H�� �P�D�U�N�D�V�×�Q�D�� �D�L�W�� �R�O�G�X�ù�X�Q�X�� �E�L�O�P�L�ü�O�H�U�G�L�U���� �$�S�S�O�H����

�J�•�Q�•�P�•�]�G�H�� �P�D�U�N�D�� �G�H�ù�H�U�L�� �\�•�N�V�H�N�� �R�O�D�Q�� �I�L�U�P�D�O�D�U�G�D�Q�� �E�L�U�L�G�L�U���� �6�W�D�W�•�� �J�|�V�W�H�U�J�H�V�L�� �K�D�O�L�Q�H�� �J�H�O�G�L�ù�L�Q�G�H�Q��
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Abstract  
Cities are living spaces shaped by civilizations. The epoch of globalization we are in is forcing these areas to change 

In this process of change, it is important for cities to market their differences in order to sustain their assets. Nowadays, 
it is seen that cities are increasing their share in many factors such as consumers, investors and tourists in the world 
market, and they are starting to create an image and branding that will add value to them both nationally and 
internationally. Cities are in a process of applying all the innovations and changes brought about by the competitive 
environment by using media and other communication channels in order to become a brand city. However, in many 
respects such as city regulation, the child influence which is the smallest building stone of the society is not taken into 
consideration. The child, on the other hand, is too large to be ignored in the population of a city. In this context, cities 
need to consider the child factor and city administrations need to develop a child-friendly city construction that knows 
and applies children's rights, taking into consideration the concept of children. Being a child friendly city; a structure 
that provides children's participation in the city, a legal order, awareness of children's rights, the formation of safe 
playgrounds, and the possession of children from the streets and streets. The hygienic environment presented to children 
is taken into consideration, health conditions, drinking water of the city, outbreaks of children living in the city and levels 
of disease are also considered as being children friendly cities. Cities that try to keep children away from violence and that 
provide them can be described as child friendly (unicef.org.tr). In the context of these criteria, this study aims to reveal 
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�Z�K�D�W���N�L�Q�G���R�I���F�R�Q�W�U�L�E�X�W�L�R�Q�V���Z�L�O�O���E�H���P�D�G�H���W�R���*�•�P�•�ü�K�D�Q�H���L�Q���W�H�U�P�V���R�I���F�L�W�\���E�U�D�Q�G�L�Q�J���E�\���E�H�L�Q�J���F�K�L�O�G���I�U�L�H�Q�G�O�\���F�L�W�\�����E�\���U�H�I�H�U�U�L�Q�J��
to the concept of city branding. For this reason, it is aimed to introduce semi-structured interview technique from the 
local government stakeholders of the city, which is the most important factor in constructing the city as a child friendly 
city. Within the scope of the research, questions about the study will be directed to the selected groups as the sampling 
method. The data obtained from the interviews with the local government institutions will be analyzed in the NVVO 
program.  
Keywords:  Child Friendly, Urban Image, City Branding, Stakeholders, Local Governments  
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�1�H���N�D�G�D�U���o�R�N���ü�H�K�L�U���Y�D�U�V�D���E�L�U���ü�H�K�U�L�Q���Q�H���R�O�G�X�ù�X�Q�X���D�O�J�×�O�D�P�D�Q�×�Q���G�D���R���N�D�G�D�U���\�R�O�X���Y�D�U�G�×�U�����6�H�Q�Q�H�W����

�����������������������%�X���E�D�ù�O�D�P�G�D���E�D�N�×�O�G�×�ù�×�Q�G�D���ü�H�K�L�U�O�H�U�L���D�O�J�×�O�D�P�D�Q�×�Q���Y�H���D�O�J�×�O�D�U�×���R�O�X�ü�W�X�U�D�E�L�O�P�H�Q�L�Q���E�L�U�o�R�N���\�R�O�X��
�E�X�O�X�Q�D�E�L�O�P�H�N�W�H�G�L�U���� �.�•�U�H�V�H�O�O�H�ü�P�H���Y�H�� �W�H�N�Q�R�O�R�M�L�Q�L�Q�� �K�×�]�O�D�� �J�H�O�L�ü�P�H�V�L�Q�H�� �E�D�ù�O�×�� �R�O�D�U�D�N�� �V�R�Q�� �\�×�O�O�D�U�G�D��
�ü�H�K�L�U�O�H�U�L�Q���L�P�D�M�O�D�U�×�����I�D�D�O�L�\�H�W�O�H�U�L���Y�H���H�O�L�Q�G�H���E�X�O�X�Q�D�Q���G�H�ù�H�U�O�H�U�L���N�X�O�O�D�Q�P�D�����W�D�Q�×�W�P�D�����P�D�U�N�D���K�D�O�L�Q�H���J�H�W�L�U�P�H��
�\�D�U�×�ü�O�D�U�×�� �G�D�� �K�×�]�O�D�Q�P�D�N�W�D�G�×�U���� �%�X�� �Q�H�G�H�Q�O�H�� �ü�H�K�L�U�� �P�D�U�N�D�O�D�ü�P�D�V�×�Q�×�Q�� �|�Q�H�P�L�� �D�U�W�P�D�N�W�D���� �ü�H�K�U�L�Q�� �\�D�S�×�V�×�Q�D��
�X�\�J�X�Q�O�X�ù�X�� �L�o�H�U�H�Q���I�L�N�L�U�O�H�U���J�H�O�L�ü�W�L�U�L�O�P�H�N�W�H�G�L�U���� �%�X�� �J�H�O�L�ü�L�P�O�H�U�O�H���H�Q���o�R�N���L�O�J�L�O�H�Q�P�H�V�L�� �J�H�U�H�N�H�Q���\�D�S�×�� �\�H�U�H�O��
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�\�|�Q�H�W�L�P�O�H�U�G�L�U���� �û�H�K�L�U�O�H�U�L�Q�� �\�|�Q�H�W�L�P�G�H�N�L�� �S�D�\�G�D�ü�O�D�U�×�� �E�X�� �I�L�N�L�U�O�H�U�L�Q�� �X�\�J�X�Q�O�X�ù�X�Q�D�� �Y�H�� �X�\�J�X�O�D�Q�D�E�L�O�L�U�O�L�ù�L��
�•�]�H�U�L�Q�G�H�� �G�X�U�D�U�D�N�� �P�D�U�N�D�� �ü�H�K�L�U�� �R�O�J�X�V�X�Q�X�� �E�•�Q�\�H�O�H�U�L�Q�G�H�� �\�D�ü�D�W�P�D�\�D �o�D�O�×�ü�W�×�U�P�D�N�W�D�G�×�U���� �$�Q�F�D�N�� �J�H�Q�H�O��
�D�Q�O�D�P�G�D�� �E�D�N�×�O�G�×�ù�×�Q�G�D�� �\�H�U�H�O�� �\�|�Q�H�W�L�P�� �Y�H�� �S�D�\�G�D�ü�O�D�U�×�� �V�W�U�D�W�H�M�L�N�� �S�O�D�Q�O�D�U�� �Y�H�� �\�|�Q�H�W�L�P�O�H�U�� �J�H�O�L�ü�W�L�U�P�H�G�H�Q��
�X�\�J�X�O�D�P�D���D�ü�D�P�D�V�×�Q�D���J�H�o�P�H�N�W�H�G�L�U�O�H�U�����%�X���Q�H�G�H�Q�O�H���L�O�N���R�O�D�U�D�N���E�H�O�O�L���S�O�D�Q�O�D�U���G�D�K�L�O�L�Q�G�H���Y�H���ü�H�K�L�U�G�H���L�N�D�P�H�W��
�H�G�H�Q���L�Q�V�D�Q�O�D�U���E�D�]���D�O�×�Q�D�U�D�N���J�L�U�L�ü�L�P�O�H�U�G�H���E�X�O�X�Q�X�O�P�D�V�×���J�H�U�H�N�P�H�N�W�H�G�L�U�����$�N�V�R�\�·�X�Q�������������� �G�H�G�L�ù�L���J�L�E�L���´bir 
�ü�H�K�U�L���� �´�P�D�U�N�D�� �ü�H�K�L�U�µ�� �\�D�S�P�D�Q�×�Q�� �D�P�D�F�×���� �K�D�Y�D�O�×�� �E�L�U�� �N�L�P�O�L�ù�H�� �V�D�K�L�S�� �R�O�P�D�N�� �G�H�ù�L�O�� daha fazla turist 
�o�H�N�P�H�N��  �\�D�W�×�U�×�P�O�D�U�×�� �F�D�Q�O�D�Q�G�×�U�P�D�N���� �G�H�ù�H�U�O�L�� �N�D�W�N�×�O�D�U�� �V�D�ù�O�D�\�D�E�L�O�H�F�H�N�� �\�D�U�D�W�×�F�×�� �L�Q�V�D�Q�O�D�U�×�� �N�H�Q�W�W�H�� �\�D�ü�D�P�D�\�D�� �L�N�Q�D��
�H�W�P�H�N�W�L�U���� �1�L�K�D�L�� �D�P�D�o���� �ü�H�K�U�L�Q�� �N�D�O�N�×�Q�P�D�V�×�Q�×�� �V�D�ù�O�D�P�D�N���� �ü�H�K�L�U�G�H�� �\�D�ü�D�\�D�Q�O�D�U�D�� �G�D�K�D�� �L�\�L�� �K�D�\�D�W�� �V�X�Q�P�D�N���� �R�Q�O�D�U�×�Q��
�P�X�W�O�X�O�X�N�O�D�U�×�Q�×�� �D�U�W�×�U�P�D�N�W�×�U�µ�� �%�X�� �Q�L�K�D�L�� �D�P�D�o�� �o�H�U�o�H�Y�H�V�L�Q�G�H�� �E�D�N�×�O�G�×�ù�×�Q�G�D�� �\�H�U�H�O�� �\�|�Q�H�W�L�P�O�H�U�L�Q�� �L�O�N�� �R�O�D�U�D�N��
�ü�H�K�L�U�� �P�D�U�N�D�O�D�ü�P�D�V�×�Q�G�D�� �ü�H�K�L�U�G�H�� �\�D�ü�D�\�D�Q�� �N�L�W�O�H�Q�L�Q�� �L�\�L�� �E�L�U�� �\�D�ü�D�P�� �V�•�U�P�H�V�L�Q�L�� �V�D�ù�O�D�P�D�V�×�� �J�H�U�H�N�W�L�ù�L�Q�L����
�P�X�W�O�X�� �E�L�U�H�\�O�H�U�� �Y�H�� �P�X�W�O�X�� �ü�H�K�L�U�G�H�Q�� �G�R�ù�D�Q�� �E�L�U�� �D�O�W�� �\�D�S�×�� �L�O�H�� �P�D�U�N�D�O�D�ü�P�D�Q�×�Q�� �J�H�U�o�H�N�O�H�ü�H�E�L�O�H�F�H�ù�L�Q�L��
�V�|�\�O�H�P�H�N���P�•�P�N�•�Q�G�•�U�����.�X�U�X�P�O�D�U���E�X���R�O�X�ü�X�P�O�D�U���L�o�L�Q���o�D�O�×�ü�P�D�O�D�U���\�D�S�D�U�D�N���ü�H�K�L�U�G�H���\�D�ü�D�\�D�Q���L�Q�V�D�Q�O�D�U�D��
�\�D�ü�D�Q�D�E�L�O�L�U�� �Y�H�� �P�X�W�O�X �R�O�G�X�N�O�D�U�×�� �ü�H�K�L�U�� �R�O�J�X�V�X�Q�X�� �Y�H�U�L�U�L�O�H�U�V�H�� �L�Q�V�D�Q�O�D�U�� �ü�H�K�L�U�G�H�� �P�H�F�E�X�U�L�\�H�W�W�H�Q�� �\�D�ü�D�P�D��
�G�•�ü�•�Q�F�H�V�L�Q�G�H�Q���Y�D�]�J�H�o�H�U�H�N�����]�H�Y�N���D�O�D�U�D�N���\�D�ü�D�\�D�F�D�N���E�X���o�H�P�E�H�U���J�H�Q�L�ü�O�H�\�H�U�H�N���ü�H�K�L�U�G�H���\�D�ü�D�P�D�\�×���L�V�W�H�\�H�Q��
�L�Q�V�D�Q���V�D�\�×�V�×���I�D�]�O�D�O�D�ü�D�E�L�O�H�F�H�ù�L�Q�L���|�Q�J�|�U�H�E�L�O�P�H�N���P�•�P�N�•�Q�G�•�U������ 

�*�•�Q�•�P�•�]���ü�H�K�L�U�O�H�U�L���P�D�U�N�D���R�O�P�D�N���D�G�×�Q�D���E�L�U�o�R�N���D�O�D�Q�G�D���\�D�U�×�ü�D���J�L�U�P�H�N�W�H���Y�H���L�Q�V�D�Q�O�D�U�D���\�D�ü�D�Q�D�E�L�O�L�U��
�D�O�D�Q�O�D�U�� �V�D�ù�O�D�P�D�\�×�� �D�P�D�o�O�D�P�D�N�W�D�G�×�U���� �ú�Q�V�D�Q�O�D�U�� �ü�H�K�L�U�O�H�U�L�� �W�H�U�F�L�K�� �H�G�H�U�N�H�Q�� �E�L�U�o�R�N�� �H�W�N�H�Q�L�� �J�|�]�� �|�Q�•�Q�H��
�D�O�P�D�N�W�D�G�×�U���� �%�X�Q�O�D�U�� �L�ü�� �N�R�ü�X�O�O�D�U�×���� �\�D�ü�D�P�� �V�W�D�Q�G�D�U�W�O�D�U�×�Q�D�� �X�\�J�X�Q�O�X�N���� �H�ù�L�W�L�P�� �Y�H�� �o�R�F�X�N�� �J�L�E�L�� �X�Q�V�X�U�O�D�U��
ola�E�L�O�P�H�N�W�H�G�L�U���� �ú�Q�V�D�Q�O�D�U�� �L�ü�O�H�U�L�Q�G�H�Q�� �G�R�O�D�\�×�� �E�H�O�O�L�� �ü�H�K�L�U�O�H�U�G�H�� �\�D�ü�D�P�D�N�W�D�� �\�L�Q�H�� �H�ù�L�W�L�P�O�H�U�L�� �L�o�L�Q�� �E�H�O�O�L��
�ü�H�K�L�U�O�H�U�L���W�H�U�F�L�K���H�W�P�H�N�W�H�G�L�U�����d�R�F�X�N�O�D�U�×�Q�×�Q���H�ù�L�W�L�P�L�����V�R�V�\�D�O���\�D�ü�D�Q�W�×�V�×�����J�•�Q�•�P�•�]���\�D�ü�D�P���Y�H���V�R�V�\�D�O���o�H�Y�U�H�G�H��
�G�H�ù�L�ü�L�P�O�H�U�G�H�Q���N�D�\�Q�D�N�O�D�Q�D�Q���V�H�E�H�S�O�H�U�G�H�Q���G�R�O�D�\�×���G�D���E�L�O�G�L�N�O�H�U�L���ü�H�K�L�U�O�H�U�L���W�H�U�F�L�K���H�W�P�H���G�X�U�X�P�X�Q�X�Q���V�|�]��
�N�R�Q�X�V�X�� �R�O�D�E�L�O�H�F�H�ù�L�Q�L�� �V�|�\�O�H�P�H�N�� �P�•�P�N�•�Q�G�•�U���� �%�X�� �H�W�N�H�Q�O�H�U�G�H�Q�� �\�R�O�D�� �o�×�N�D�U�D�N�� �ü�H�K�L�U�O�H�U�L�Q�� �o�R�F�X�N�O�D�U�D��
�\�D�ü�D�Q�D�E�L�O�L�U���E�L�U���R�U�W�D�P���V�X�Q�P�D�V�×���Y�H���D�G�×�Q�×���o�R�F�X�N���ü�H�K�U�L���R�O�D�U�D�N���G�X�\�X�U�P�D�V�×���¶�ü�H�K�L�U���L�P�D�M�×�Q�×���H�W�N�L�O�H�\�H�F�H�N���E�L�U��
�X�Q�V�X�U�G�X�U�·���G�H�Q�L�O�H�E�L�O�L�U�� 

�d�R�F�X�N���G�R�V�W�X�� �ü�H�K�L�U�O�H�U�G�H�� �o�R�F�X�N�O�D�U�×�Q�� �N�D�W�×�O�×�P�×�Q�D�� �L�P�N�D�Q�� �V�D�ù�O�D�\�D�Q�� �E�L�U�� �\�D�S�×���� �K�X�N�X�N�L�� �G�•�]�H�Q���� �o�R�F�X�N��
�K�D�N�O�D�U�×�� �L�O�H�� �L�O�J�L�O�L�� �E�L�O�L�Q�o�� �R�O�X�ü�W�X�U�P�D�� �I�D�D�O�L�\�H�W�O�H�U�L�Q�L�Q�� �\�D�S�×�P�×���� �J�•�Y�H�Q�O�L�� �R�\�X�Q�� �D�O�D�Q�O�D�U�×�Q�×�Q�� �R�O�X�ü�X�P�X�� �J�L�E�L��
�H�W�N�H�Q�O�H�U���\�H�U���D�O�P�D�N�W�D�G�×�U�����d�R�F�X�N�O�D�U�D���V�X�Q�X�O�D�Q���K�L�M�\�H�Q�L�N���R�U�W�D�P�O�D�U���J�|�]���|�Q�•�Q�H���D�O�×�Q�P�D�N�W�D�����V�D�ù�O�×�N���N�R�ü�X�O�O�D�U�×����
�ü�H�K�U�L�Q���L�o�P�H���V�X�\�X�����ü�H�K�L�U�G�H���\�D�ü�D�Q�D�Q���o�R�F�X�N���V�D�O�J�×�Q�O�D�U�×���Y�H���K�D�V�W�D�O�×�N���G�•�]�H�\�O�H�U�L���G�H���o�R�F�X�N���G�R�V�W�X���ü�H�K�L�U���R�O�P�D�\�×��
�H�W�N�L�O�H�\�H�Q�� �X�Q�V�X�U�O�D�U�G�×�U���� �<�L�Q�H�� �o�R�F�X�N�O�D�U�×�� �ü�L�G�G�H�W�W�H�Q�� �X�]�D�N�� �W�X�W�P�D�\�D�� �o�D�O�×�ü�D�Q�� �Y�H�� �E�X�Q�X�� �V�D�ù�O�D�\�D�Q�� �ü�H�K�L�U�O�H�U��
�o�R�F�X�N�� �G�R�V�W�X�� �R�O�D�U�D�N�� �Q�L�W�H�O�H�Q�G�L�U�L�O�H�E�L�O�P�H�N�W�H�G�L�U�� ���X�Q�L�F�H�I���R�U�J���W�U������ �� �%�X�� �N�U�L�W�H�U�O�H�U�� �E�D�ù�O�D�P�×�Q�G�D�� �E�X�� �o�D�O�×�ü�P�D��
�*�•�P�•�ü�K�D�Q�H���ü�H�K�U�L�Q�L�Q���P�D�U�N�D�O�D�ü�P�D�V�×���D�o�×�V�×�Q�G�D�Q���*�•�P�•�ü�K�D�Q�H�·�\�H���Q�H���J�L�E�L���N�D�W�N�×�O�D�U���V�D�ù�O�D�\�D�F�D�ù�×�Q�×���R�U�W�D�\�D��
�N�R�\�P�D�\�×���D�P�D�o�O�D�P�D�N�W�D�G�×�U�����%�X���Q�H�G�H�Q�O�H���ü�H�K�U�L�Q���o�R�F�X�N���G�R�V�W�X���R�O�D�U�D�N���L�Q�ü�D���H�G�L�O�P�H�V�L�Q�G�H���H�Q���|�Q�H�P�O�L���H�W�N�H�Q��
�R�O�D�Q���ü�H�K�U�L�Q���\�H�U�H�O���\�|�Q�H�W�L�P���S�D�\�G�D�ü�O�D�U�×���L�O�H���Y�H�U�L�O�H�U�L�Q���R�U�W�D�\�D���N�R�Q�X�O�P�D�V�×���D�P�D�o�O�D�Q�P�D�N�W�D�G�×�U�� 

�����������$�P�D�o 
�d�D�O�×�ü�P�D�Q�×�Q���J�H�Q�H�O���D�P�D�F�×�����ü�H�K�L�U���P�D�U�N�D�O�D�ü�P�D�V�×�Q�×�Q���|�Q�H�P�L���E�D�]���D�O�×�Q�D�U�D�N���*�•�P�•�ü�K�D�Q�H���ü�H�K�U�L�Q�L�Q���o�R�F�X�N��

�G�R�V�W�X���ü�H�K�L�U���R�O�P�D�V�×���L�O�H���*�•�P�•�ü�K�D�Q�H�·�\�H���Q�H���J�L�E�L���N�D�W�N�×�O�D�U���V�D�ù�O�D�\�D�F�D�ù�×�Q�×���R�U�W�D�\�D���N�R�\�P�D�\�×���D�P�D�o�O�D�P�D�N�W�D�G�×�U����
�%�X���Q�H�G�H�Q�O�H���ü�H�K�U�L�Q���o�R�F�X�N���G�R�V�W�X���R�O�D�U�D�N���L�Q�ü�D���H�G�L�O�P�H�V�L�Q�G�H���H�Q���|�Q�H�P�O�L���H�W�N�H�Q���R�O�D�Q���ü�H�K�U�L�Q���\�H�U�H�O���\�|�Q�H�W�L�P��
�S�D�\�G�D�ü�O�D�U�×���L�O�H���Y�H�U�L�O�H�U�L�Q���R�U�W�D�\�D���N�R�Q�X�O�P�D�V�×���D�P�D�o�O�D�Q�P�D�N�W�D�G�×�U�� 

�%�X�� �E�D�ù�O�D�P�G�D�� �\�H�U�H�O�� �\�|�Q�H�W�L�P�� �S�D�\�G�D�ü�O�D�U�×�� �L�O�H�� �J�|�U�•�ü�P�H�O�H�U�� �V�D�ù�O�D�Q�D�U�D�N���� �ü�H�K�L�U�� �P�D�U�N�D�O�D�ü�P�D�V�×�Q�G�D��
�*�•�P�•�ü�K�D�Q�H���ü�H�K�U�L�Q�L�Q���o�R�F�X�N���G�R�V�W�X���ü�H�K�L�U���R�O�D�U�D�N���V�D�\�×�O�P�D�V�×���Y�H���E�X���G�R�ù�U�X�O�W�X�G�D���o�R�F�X�N�O�D�U�D���\�D�ü�D�Q�D�E�L�O�L�U���E�L�U��
�ü�H�K�L�U���N�×�O�×�Q�P�D�V�×���D�P�D�o�O�D�Q�P�D�N�W�D�G�×�U�����%�X���D�P�D�o���G�R�ù�U�X�O�W�X�V�X�Q�G�D���o�D�O�×�ü�P�D�G�D���ü�X���V�R�U�X�O�D�U�D���\�D�Q�×�W���D�U�D�Q�D�F�D�N�W�×�U�� 

1. �û�H�K�L�U���P�D�U�N�D�O�D�ü�P�D�V�×���Q�H�G�L�U�"���1�L�W�H�O�L�N�O�H�U�L���Q�H�O�H�U�G�L�U�" 
a. �0�D�U�N�D���ü�H�K�L�U���Q�H�G�L�U�����Q�D�V�×�O���W�D�Q�×�P�O�D�Q�D�E�L�O�L�U�" 
b. �<�H�U�H�O���\�|�Q�H�W�L�P���S�D�\�G�D�ü�O�D�U�×���Q�H�O�H�U�G�L�U�"���1�D�V�×�O���H�W�N�L�O�H�U�L���Y�D�U�G�×�U�" 
c. �<�H�U�H�O���\�|�Q�H�W�L�P���S�D�\�G�D�ü�O�D�U�×�Q�×�Q���|�Q�H�P�L���Q�H�G�L�U�" 
d. �û�H�K�L�U���P�D�U�N�D�O�D�ü�P�D�V�×�Q�G�D���\�H�U�H�O���\�|�Q�H�W�L�P���S�D�\�G�D�ü�O�D�U�×�Q�×�Q���H�W�N�L�O�H�U�L���Q�D�V�×�O�G�×�U�" 
e. �û�H�K�L�U���L�P�D�M�×���Y�H���L�P�D�M���o�D�O�×�ü�P�D�O�D�U�×�Q�×�Q���W�H�P�H�O���D�P�D�o�O�D�U�×���Q�H�O�H�U�Gir? 
f. �û�H�K�U�L�Q���L�P�D�M���Y�H���P�D�U�N�D���o�D�O�×�ü�P�D�O�D�U�×�Q�×�Q���Q�D�V�×�O���H�W�N�L�O�H�U�L���R�O�P�D�N�W�D�G�×�U�" 
2. �*�•�P�•�ü�K�D�Q�H���ü�H�K�U�L�Q�L�Q���L�P�D�M�×���Q�D�V�×�O�G�×�U�" 
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3. �d�R�F�X�N���G�R�V�W�X���ü�H�K�L�U���Q�H�G�L�U�"���1�L�W�H�O�L�N�O�H�U�L���Q�H�O�H�U�G�L�U�"�� 
a. �*�•�P�•�ü�K�D�Q�H�·�\�L���o�R�F�X�N���G�R�V�W�X���ü�H�K�L�U���\�D�S�P�D�Q�×�Q���Q�H�G�H�Q�O�H�U�L�����|�Q�H�P�L�����X�\�J�X�O�D�Q�D�E�L�O�L�U�O�L�ù�L���Q�H�G�L�U�" 
b. �*�•�P�•�ü�K�D�Q�H�·�\�L�� �o�R�F�X�N�� �G�R�V�W�X�� �\�D�S�D�E�L�O�P�H�N�� �D�G�×�Q�D�� �\�H�U�H�O�� �\�|�Q�H�W�L�P�� �S�D�\�G�D�ü�O�D�U�×�Q�×�Q�� �J�|�U�H�Y�� �Y�H��

�V�R�U�X�P�O�X�O�X�N�O�D�U�×���Q�H�O�H�U�G�L�U�"�� 
c. �*�•�P�•�ü�K�D�Q�H�·�\�L�� �o�R�F�X�N�� �G�R�V�W�X�� �ü�H�K�L�U�� �\�D�S�P�D�� �V�•�U�H�F�L�Q�G�H�� �\�H�U�H�O�� �\�|�Q�H�W�L�P�O�H�U�L�� �V�D�ù�O�D�\�D�E�L�O�H�F�H�ù�L��

�G�R�Q�D�Q�×�P�O�D�U���Q�H�O�H�U�G�L�U�" 
d. �d�R�F�X�N�� �G�R�V�W�X�� �ü�H�K�L�U�� �R�O�P�D�N�� �D�G�×�Q�D�� �*�•�P�•�ü�K�D�Q�H�� �ü�H�K�U�L�Q�G�H�N�L�� �o�R�F�X�N�� �R�O�J�X�V�X�� ���H�ù�L�W�L�P�� �V�D�ù�O�×�N���� �V�X�o��

�R�U�D�Q�×�����o�R�F�X�N�O�D�U�D���\�|�Q�H�O�L�N���\�D�S�×�O�D�Q���I�D�D�O�L�\�H�W�O�H�U�����o�R�F�X�N�O�D�U���L�o�L�Q���J�H�O�L�ü�W�L�U�L�O�P�L�ü���|�]�H�O���D�O�D�Q�O�D�U���Y�E�������Q�D�V�×�O�G�×�U�" 
e. �*�•�P�•�ü�K�D�Q�H�·�Q�L�Q���o�R�F�X�N���ü�H�K�L�U���R�O�P�D�V�×���ü�H�K�U�L�Q���L�P�D�M���Y�H���P�D�U�N�D���ü�H�K�L�U���R�O�P�D���S�R�W�D�Q�V�L�\�H�O�O�H�U�L�Q�H���Q�D�V�×�O��

�N�D�W�N�×�O�D�U���V�D�ù�O�D�U�" 
�����������g�Q�H�P 
�û�H�K�L�U�� �P�D�U�N�D�O�D�ü�P�D�V�×�Q�×�Q�� �|�Q�H�P�L�Q�L�� �R�U�W�D�\�D�� �N�R�\�P�D�\�×�� �D�P�D�o�O�D�\�D�Q�� �E�X�� �o�D�O�×�ü�P�D�� �*�•�P�•�ü�K�D�Q�H�� �ü�H�K�U�L�Q�L�Q��

�P�D�U�N�D�O�D�ü�P�D�V�×�� �L�o�L�Q�� �E�L�U�� �D�G�×�P�� �Q�L�W�H�O�L�ù�L�� �W�D�ü�×�P�D�N�W�D�G�×�U���� �d�D�O�×�ü�P�D�� �|�Q�F�H�O�L�N�O�H�� �ü�H�K�L�U�� �P�D�U�N�D�O�D�ü�P�D�V�×�� �Y�H�� �ü�H�K�L�U��
�P�D�U�N�D�O�D�ü�P�D�V�×�Q�G�D���\�H�U�H�O���\�|�Q�H�W�L�P���S�D�\�G�D�ü�O�D�U�×�Q�×�Q���J�H�U�H�N�O�L�O�L�ù�L���N�R�Q�X�V�X�Q�G�D���E�L�U���o�H�U�o�H�Y�H���V�X�Q�P�D�V�×���D�o�×�V�×�Q�G�D�Q��
�|�Q�H�P���W�D�ü�×�P�D�N�W�D�G�×�U���� 

�d�D�O�×�ü�P�D���� �ü�H�K�L�U�� �P�D�U�N�D�O�D�ü�P�D�V�×�� �Y�H�� �o�R�F�X�N�� �G�R�V�W�X�� �ü�H�K�L�U�� �D�G�×�Q�D�� �\�D�S�×�O�P�D�V�×�� �Q�H�G�H�Q�L�\�O�H�� �X�]�X�Q�� �V�R�O�X�N�O�X��
�D�U�D�ü�W�×�U�P�D�O�D�U�×���L�o�L�Q�G�H���E�D�U�×�Q�G�×�U�P�D�N�W�D�G�×�U�����<�H�U�H�O���\�|�Q�H�W�L�P���S�D�\�G�D�ü�O�D�U�×�Q�×�Q���•�]�H�U�L�Q�H���J�H�O�L�ü�W�L�U�L�O�H�Q���E�X���D�U�D�ü�W�×�U�P�D��
�X�]�X�Q���G�|�Q�H�P�O�L���Y�H���N�D�S�V�D�P�O�×���E�L�U���D�Q�D�O�L�]�L���R�U�W�D�\�D���N�R�\�P�D�V�×���E�D�N�×�P�×�Q�G�D�Q���G�D���|�Q�H�P�O�L���J�|�U�•�O�P�H�N�W�H�G�L�U���� 

�%�X�� �o�D�O�×�ü�P�D�G�D�� �o�R�F�X�N�O�D�U�×�Q�� �\�D�ü�D�G�×�N�O�D�U�×�� �R�U�W�D�P�O�D�U�G�D�Q�� �H�W�N�L�O�H�Q�H�U�H�N�� �J�H�O�L�ü�L�P�O�H�U�� �V�D�ù�O�D�G�×�N�O�D�U�×�Q�×�� �\�H�U�H�O��
�\�|�Q�H�W�L�P�O�H�U���W�D�U�D�I�×�Q�G�D�Q���E�L�O�L�Q�P�H�V�L���Y�H���\�H�U�H�O���\�|�Q�H�W�L�P�O�H�U�L�Q���E�X���G�R�ù�U�X�O�W�X�G�D���o�R�F�X�N�O�D�U�D���X�\�J�X�Q���\�D�ü�D�Q�D�E�L�O�L�U��
alanl�D�U�×���R�O�X�ü�W�X�U�P�D�V�×�Q�D���\�|�Q�H�O�L�N���o�R�F�X�N�O�D�U�D���L�O�L�ü�N�L�Q���J�H�O�L�ü�L�P�O�H�U�H���\�R�O���D�o�×�F�×���E�L�U���|�Q�H�P�L���Y�D�U�G�×�U�����(�E�H�Y�H�\�Q�O�H�U�L�Q��
�o�R�F�X�N�O�D�U�×�Q�D���X�\�J�X�Q�����V�D�ù�O�×�N�����H�ù�L�W�L�P�����V�X�o���R�U�D�Q�×���G�•�ü�•�N�O�•�ù�•�����H�ù�O�H�Q�F�H���D�O�D�Q�O�D�U�×�Q�×�Q���R�O�P�D�V�×���Q�H�G�H�Q�L�\�O�H���ü�H�K�U�H��
�\�|�Q�H�O�H�F�H�N�O�H�U�L�Q�L�Q�� �E�H�O�L�U�W�L�O�P�H�V�L�� �E�D�N�×�P�×�Q�G�D�Q�� �\�H�U�H�O�� �\�|�Q�H�W�L�P�O�H�U�L�Q���E�X�� �X�Q�V�X�U�O�D�U�� �o�H�U�o�H�Y�H�V�L�Q�G�H�� �J�H�O�L�ü�L�P��
�V�D�ù�O�D�P�D�V�×���G�•�ü�•�Q�•�O�P�H�N�W�H�G�L�U���� 

�����������9�D�U�V�D�\�×�P�O�D�U�� 
�d�D�O�×�ü�P�D�G�D���D�ü�D�ù�×�G�D�N�L���Q�R�N�W�D�O�D�U���E�L�U�H�U���Y�D�U�V�D�\�×�P���R�O�D�U�D�N���N�D�E�X�O���H�G�L�O�P�L�ü�W�L�U���� 

1. �û�H�K�L�U���P�D�U�N�D�O�D�ü�P�D�V�×�Q�G�D���\�H�U�H�O���\�|�Q�H�W�L�P���Y�H���S�D�\�G�D�ü�O�D�U�×���H�W�N�L�O�L�G�L�U���Y�H���|�Q�H�P�L���E�•�\�•�N�W�•�U�� 
2. �û�H�K�L�U���P�D�U�N�D�O�D�ü�P�D�V�×�Q�G�D���L�P�D�M�� �X�Q�V�X�U�X�� �H�Q���|�Q�H�P�O�L�� �X�Q�V�X�U�G�X�U���� �d�R�F�X�N���G�R�V�W�X���ü�H�K�L�U���R�O�P�D�N���ü�H�K�U�L�Q��

�L�P�D�M�×�Q�D���N�D�W�N�×���V�D�ù�O�D�P�D�N�W�D�G�×�U�� 
3. �d�R�F�X�N�� �G�R�V�W�X�� �ü�H�K�L�U�� �R�O�P�D�N�� �ü�H�K�U�L�Q�� �P�D�U�N�D�� �R�O�P�D�V�×�Q�G�D�� �|�Q�H�P�O�L�� �|�O�o�•�G�H�� �G�H�V�W�H�N�� �Y�H�� �N�D�]�D�Q�×�P�O�D�U��

�V�D�ù�O�D�P�D�N�W�D�G�×�U�� 
4. �d�R�F�X�N���G�R�V�W�X���ü�H�K�L�U�O�H�U�� 
�x �û�H�K�L�U�O�H�U�L�Q���o�R�F�X�N�O�D�U�×�Q���N�D�W�×�O�×�P�×�Q�D���L�P�N�k�Q���V�D�ù�O�D�\�D�Q 
�x Huk �X�N�L���E�L�U���o�H�Y�U�H���R�O�X�ü�X�P�X�Q�D���o�D�E�D���J�|�V�W�H�U�H�Q 
�x �d�R�F�X�N���K�D�N�O�D�U�×���E�L�O�L�Q�F�L�Q�L�Q���\�H�U�O�H�ü�P�H�V�L���N�R�Q�X�V�X�Q�G�D���o�D�O�×�ü�P�D�O�D�U�×�Q���\�•�U�•�W�H�Q 
�x �*�•�Y�H�Q�O�L���R�\�X�Q���V�D�K�D�O�D�U�×���R�O�D�Q 
�x �6�D�ù�O�×�N�����K�L�M�\�H�Q���N�R�Q�X�V�X�Q�G�D���H�W�N�L�O�L���R�O�D�Q���Y�H���E�L�O�L�Q�o�O�H�Q�G�L�U�P�H���I�D�D�O�L�\�H�W�O�H�U�L���\�D�S�D�Q 
�x �d�R�F�X�N�O�D�U�×�Q���ü�L�G�G�H�W�W�H�Q���X�]�D�N���W�X�W�X�O�G�X�ù�X���ü�H�K�L�U�O�H�U�G�L�U���� 
 
�������0�D�U�N�D���.�D�Y�U�D�P�× 
�0�D�U�N�D�����7�•�U�N���'�L�O���.�X�U�X�P�X���6�|�]�O�•�ù�•�·�Q�G�H�������������������´�%�L�U���W�L�F�D�U�L���P�D�O�×�����K�H�U�K�D�Q�J�L���E�L�U���Q�H�V�Q�H�\�L���W�D�Q�×�W�P�D�\�D����

�E�H�Q�]�H�U�L�Q�G�H�Q���D�\�×�U�P�D�\�D���\�D�U�D�\�D�Q���|�]�H�O���L�V�L�P���Y�H�\�D���L�ü�D�U�H�W�µ���R�O�D�U�D�N���W�D�Q�×�P�O�D�Q�P�D�N�W�D�G�×�U���� 
�0�D�U�N�D���� �•�U�•�Q�•�� �Q�L�W�H�O�H�\�H�Q���� �W�D�Q�×�P�O�D�\�D�Q�� �E�L�U�� �L�V�L�P���� �W�H�U�L�P�� �V�H�P�E�R�O�� �\�D�� �G�D�� �E�X�Q�O�D�U�×�Q�� �W�R�S�O�D�P�� �E�L�O�H�ü�L�P�L��

�R�O�D�U�D�N�� �•�U�•�Q�•�� �G�L�ù�H�U�� �•�U�•�Q�O�H�U�G�H�Q�� �D�\�×�U�D�Q�� �E�L�U�� �N�D�U�D�N�W�H�U�G�L�U�� �ü�H�N�O�L�Q�G�H�� �W�D�Q�×�P�O�D�Q�D�E�L�O�P�H�N�W�H�G�L�U���� �0�D�U�N�D����
�W�•�N�H�W�L�F�L�O�H�U�� �L�o�L�Q���� �•�U�•�Q�•�Q�� �L�ü�O�H�Y�V�H�O�� �Y�H�� �G�X�\�J�X�V�D�O�� �|�]�H�O�O�L�N�O�H�U�L�Q�L�� �|�]�H�W�O�H�P�H�N�W�H���� �]�L�Kindeki bilgilerin 
�K�D�W�×�U�O�D�Q�P�D�V�×�Q�D���Y�H���V�D�W�×�Q���D�O�P�D���N�D�U�D�U�×�Q�D���\�D�U�G�×�P�F�×���R�O�P�D�N�W�D�G�×�U�����%�R�U�o�D������������������������ 

�(�U�G�L�O���Y�H���8�]�X�Q�������������������������·�D���J�|�U�H���L�V�H���P�D�U�N�D�����L�Q�V�D�Q�O�D�U�×�Q���K�D�\�D�W�×�Q�G�D���S�R�]�L�W�L�I���E�L�U���I�D�U�N�O�×�O�×�N���\�D�U�D�W�D�E�L�O�P�H�O�L��
�Y�H���E�X�Q�X���G�L�ù�H�U���P�D�U�N�D�O�D�U�G�D�Q���I�D�U�N�O�×���R�O�D�U�D�N���R�O�X�ü�W�X�U�D�E�L�O�P�H�O�L�G�L�U�����0�D�U�N�D�����K�H�P���V�D�W�×�F�×�Q�×�Q���W�D�Q�×�P�O�D�\�D�E�L�O�H�F�H�ù�L��
�K�H�P���G�H���E�L�U���W�•�U���G�H�ù�L�ü�L�P���D�Q�O�D�ü�P�D�V�×�Q�×�Q���K�H�U���L�N�L���W�D�U�D�I���L�o�L�Q���G�H�ù�H�U���\�D�U�D�W�P�D�V�×�\�O�D���V�R�Q�X�o�O�D�Q�G�×�ù�×���E�L�U���ü�H�\���R�O�D�U�D�N��
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�W�D�Q�×�P�O�D�Q�D�E�L�O�P�H�N�W�H�G�L�U�����6�F�K�X�O�W�]���Y�H���6�F�K�X�O�W�]���������������������������0�D�U�N�D���N�D�Y�U�D�P�×���G�L�Q�D�P�L�N�W�L�U���Y�H���V�R�V�\�D�O�����H�N�R�Q�R�P�L�N����
politik, teknolo �M�L�N�����\�D�V�D�O���V�L�V�W�H�P�G�H�N�L���Y�H���F�R�ù�U�D�I�\�D�G�D�N�L���G�H�ù�L�ü�L�P���L�O�H���E�L�U�O�L�N�W�H���G�H�ù�L�ü�P�H�N�W�H�G�L�U�����0�D�U�N�D�����K�H�U��
�]�D�P�D�Q���I�L�U�P�D���\�D���G�D���P�•�ü�W�H�U�L���W�D�U�D�I�×�Q�G�D�Q���\�|�Q�H�W�L�O�P�H�P�H�N�W�H�G�L�U�����E�H�O�L�U�O�L���E�L�U���E�D�ù�O�D�P�G�D�����o�H�ü�L�W�O�L���S�D�\�G�D�ü�O�D�U�×�Q��
�ü�L�U�N�H�W�O�H���H�W�N�L�O�H�ü�L�P�L���L�O�H���E�H�O�L�U�O�L���E�L�U���V�•�U�H���L�o�L�Q�G�H���J�H�O�L�ü�P�H�N�W�H�G�L�U�����0�D�U�N�D���E�L�U���V�R�Q�X�Q���N�H�Q�G�L�V�L���G�H�ù�L�O�G�L�U�����o�H�ü�L�W�O�L��
�o�×�N�D�U���J�U�X�S�O�D�U�×�Q�×�Q���E�H�O�L�U�O�L���K�H�G�H�I�O�H�U�L�Q�H���X�O�D�ü�P�D���D�U�D�F�×�G�×�U���Y�H���K�H�U���]�D�P�D�Q���E�L�U���G�H�ù�H�U�L���W�D�P�D�P�O�D�\�D�E�L�O�P�H�O�L�G�L�U��
(Maurya ve Mishra, 2012: 128). 

�.�×�V�D�F�D�V�×�� �P�D�U�N�D���� �N�D�O�L�W�H���� �K�L�]�P�H�W���� �H�N�� �I�D�\�G�D�� �Y�H�� �D�U�W�×�� �G�H�ù�H�U�� �N�D�W�D�U�D�N�� �U�D�N�L�S�O�H�U�L�Q�G�H�Q�� �I�D�U�N�O�×�O�D�ü�D�Q�G�×�U����
Ma�U�N�D�����V�D�G�H�F�H���•�U�•�Q���G�H�ù�L�O���N�L�ü�L�����K�L�]�P�H�W�����ü�H�K�L�U���Y�H���•�O�N�H�G�H���R�O�D�E�L�O�P�H�N�W�H�G�L�U�� 

 
�����������0�D�U�N�D���2�O�P�D�Q�×�Q���g�Q�H�P�L�� 
�+�R�O�W�� �������������� ������ �¶�H�� �J�|�U�H���� �P�D�U�N�D�O�D�ü�P�D���� �L�ü�� �V�W�U�D�W�H�M�L�V�L�Q�L�Q�� �H�Q�� �|�Q�H�P�O�L�� �\�|�Q�O�H�U�L�Q�G�H�Q�� �E�L�U�L�� �K�D�O�L�Q�H�� �J�H�O�P�L�ü��

�G�X�U�X�P�G�D�G�×�U���� 
�x �0�D�U�N�D�O�D�ü�P�D���V�W�U�D�W�H�M�L�N���E�L�U���E�D�N�×�ü���D�o�×�V�×�G�×�U�����E�H�O�L�U�O�L���E�L�U���G�L�]�L���I�D�D�O�L�\�H�W���G�H�ù�L�O�G�L�U�� 
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�0�D�U�N�D���ü�H�K�L�U���R�O�P�D���V�•�U�H�F�L�Q�G�H���ü�H�K�U�L�Q���\�H�U�H�O���\�|�Q�H�W�L�P���Y�H���S�D�\�G�D�ü�O�D�U�×�Q�×�Q���H�W�N�L�Q���E�L�U���L�O�H�W�L�ü�L�P���L�O�H���D�ü�D�P�D��
�N�D�\�G�H�G�H�E�L�O�H�F�H�ù�L�Q�L���V�|�\�O�H�P�H�N���P�•�P�N�•�Q�G�•�U�����0�D�U�N�D���ü�H�K�L�U���R�O�P�D���V�•�U�H�F�L�Q�G�H���E�L�U�O�L�N�W�H���K�D�U�H�N�H�W���H�W�P�H�N���V�•�U�H�F�H��
�\�D�U�D�U���V�D�ù�O�D�\�D�Q���Y�H���V�•�U�H�F�L���K�×�]�O�D�Q�G�×�U�D�Q���E�L�U���N�R�ü�X�O���R�O�D�U�D�N���J�|�U�•�O�P�H�N�W�H�G�L�U�����û�H�K�L�U���P�D�U�N�D�O�D�ü�P�D�V�×���E�L�U���V�•�U�H�o�W�L�U�� 
�%�X���V�•�U�H�o���E�D�]�×���ü�H�K�L�U�O�H�U���L�o�L�Q���N�×�V�D���E�D�]�×�O�D�U�×���L�o�L�Q���L�V�H���X�]�X�Q���R�O�D�E�L�O�P�H�N�W�H�G�L�U�����+�H�U���ü�H�K�U�L�Q���P�D�U�N�D�O�D�ü�P�D���\�R�O�X�Q�G�D��
�K�H�G�H�I���N�L�W�O�H�O�H�U�H���V�X�Q�D�E�L�O�H�F�H�ù�L���Q�L�W�H�O�L�N�O�H�U�L���ü�H�K�L�U���V�D�N�L�Q�O�H�U�L�Q�L�����\�D�W�×�U�×�P�F�×�O�D�U�×�����J�L�U�L�ü�L�P�F�L�O�H�U�L���Y�H���W�X�U�L�V�W�O�H�U�L���o�H�N�H�Q��
�Y�H���H�W�N�L�O�H�\�H�Q���|�]�H�O�O�L�N�O�H�U�L���\�D���Y�D�U�G�×�U���\�D���G�D���E�X���Q�L�W�H�O�L�N�O�H�U���V�D�ù�O�D�Q�P�D�\�D���o�D�O�×�ü�×�O�P�D�N�W�D�G�×�U�����$�\�G�×�Q�R�ù�O�X����������������
39). 

�.�•�O�W�•�U�H�O���R�O�D�U�D�N���F�D�]�L�E�H���P�H�U�N�H�]�L���K�D�O�L�Q�H���J�H�O�P�H�N�����E�•�\�•�P�H���Y�H���N�D�O�N�×�Q�P�D�O�D�U�×�Q�×���D�U�W�W�×�U�P�D�N�����H�N�R�Q�R�P�L�N��
�R�O�D�U�D�N�� �F�D�Q�O�D�Q�P�D�N�� �Y�H�� �G�L�ù�H�U�� �ü�H�K�L�U�O�H�U�O�H�� �U�H�N�D�E�H�W�W�H�� �|�Q�H�� �o�×�N�P�D�N�� �L�o�L�Q�� �J�•�Q�•�P�•�]�� �ü�H�K�L�U�O�H�U�L�� �P�D�U�N�D�� �R�O�P�D��
�G�X�U�X�P�X�Q�D���E�•�\�•�N���|�Q�H�P���Y�H�U�P�H�N�W�H�G�L�U�����<�D�ü�D�U������������������������ 

�0�D�U�N�D���R�O�P�D�Q�×�Q���ü�H�K�L�U���D�o�×�ü�×�Q�G�D�Q���\�D�U�D�U�O�D�U�×�Q�D���ü�|�\�O�H���G�H�Q�L�O�H�E�L�O�L�U�� 
�x �û�H�K�U�H���J�H�O�H�Q���]�L�\�D�U�H�W�o�L���V�D�\�×�V�×�Q�×�Q���Y�H���\�D�W�×�U�×�P�×�Q���D�U�W�P�D�V�×���V�D�ù�O�D�Q�×�U���� 
�x �û�H�K�U�L�Q���U�H�N�D�E�H�W���J�•�F�•���D�U�W�D�U���� 
�x �û�H�K�U�L�Q���E�L�O�L�Q�L�U�O�L�O�L�ù�L���Y�H���•�Q�•���D�U�W�D�U���� 
�x �5�D�N�L�S���ü�H�K�L�U�O�H�U�G�H�Q���L�ü���Y�H���\�D�W�×�U�×�P���o�H�N�L�O�H�E�L�O�L�U���� 
�x �<�H�Q�L���L�K�U�D�F�D�W���I�×�U�V�D�W�O�D�U�×���R�U�W�D�\�D���o�×�N�D�U���� 
�x �û�H�K�U�L�Q�� �o�H�N�L�P�� �J�•�F�•�Q�•�� �D�U�W�×�U�P�D�N�� �L�o�L�Q�� �K�D�U�F�D�Q�D�Q�� �o�D�E�D�� �Y�H�� �U�H�N�O�D�P�� �J�L�G�H�U�O�H�U�L�� �Y�H�� �I�D�D�O�L�\�H�W�O�H�U�L��

azalabilir.  
�x �0�H�Y�F�X�W���L�ü�O�H�U�L�Q���V�•�U�G�•�U�•�O�P�H�V�L���Y�H���J�H�O�L�ü�W�L�U�L�O�P�H�V�L���N�R�O�D�\�O�D�ü�×�U���� 
�x �1�•�I�X�V���D�U�W�×�ü�×�Q�×�Q���R�U�W�D�\�D���o�×�N�D�U�D�F�D�ù�×���R�O�X�P�V�X�]�O�Xklar en aza indirilebilir.  
�x �û�H�K�L�U�G�H�N�L���N�•�o�•�N���L�ü�O�H�W�P�H�O�H�U�L�Q���E�•�\�•�P�H�V�L�����N�D�U�O�×�O�×�ù�×���Y�H���V�D�\�×�O�D�U�×�Q�×�Q���D�U�W�×�U�×�O�P�D�V�×���V�D�ù�O�D�Q�D�E�L�O�L�U�����,�ü�×�N��

ve Erdem, 2016: 28).  
�����������0�D�U�N�D���û�H�K�L�U���Y�H���<�H�U�H�O���<�|�Q�H�W�L�P�O�H�U 
�<�H�U�H�O���\�|�Q�H�W�L�P�O�H�U�����E�H�O�H�G�L�\�H�����Y�D�O�L�O�L�N�����N�D�\�P�D�N�D�P�O�×�N�����L�O���|�]�H�O���L�G�D�U�H�V�L���Y�H���•�Q�L�Y�H�U�V�L�W�H���J�L�E�L���E�L�U�o�R�N���N�X�U�X�P��

�Y�H���N�X�U�X�O�X�ü�X�Q���N�R�R�U�G�L�Q�D�V�\�R�Q�X�\�O�D�� �R�O�X�ü�D�Q���E�L�U�� �\�D�S�×�\�×�� �L�I�D�G�H���H�W�P�H�N�W�H�G�L�U���� �û�H�K�L�U�� �P�D�U�N�D�V�×�Q�×�� �R�O�X�P�O�X�� �Y�H�\�D��
�R�O�X�P�V�X�]���H�W�N�L�O�H�P�H���J�•�F�•�Q�H���V�D�K�L�S���W�•�P���V�L�Y�L�O���W�R�S�O�X�P���N�X�U�X�O�X�ü�O�D�U�×�����V�D�Q�D�\�L���Y�H���W�L�F�D�U�H�W���R�G�D�O�D�U�×�����G�H�U�Q�H�N���Y�H��
�Y�D�N�×�I���J�L�E�L���W�H�P�V�L�O�F�L�O�L�N�O�H�U���\�H�U�H�O���\�|�Q�H�W�L�P���X�Q�V�X�U�X���E�D�ü�O�×�ù�×���D�O�W�×�Q�G�D���H�O�H���D�O�×�Q�P�D�N�W�D�G�×�U�����%�D�ü�S�×�Q�D�U��������������������������
�û�H�K�L�U�O�H�U�L�Q�� �•�V�W���\�|�Q�H�W�L�P�G�H�� �\�H�U�� �D�O�D�Q�� �Y�D�O�L�O�L�N���� �E�H�O�H�G�L�\�H���� �•�Q�L�Y�H�U�V�L�W�H���� �V�L�Y�L�O�� �W�R�S�O�X�P�� �N�X�U�X�O�X�ü�O�D�U�×���� �V�D�Q�D�\�L�� �Y�H��
�W�L�F�D�U�H�W���R�G�D�O�D�U�×�����\�H�U�H�O���P�H�G�\�D���J�L�E�L���\�H�U�H�O���\�|�Q�H�W�L�P���E�L�U�L�P�O�H�U�L�Q�L�Q���ü�H�K�L�U���P�D�U�N�D�O�D�ü�P�D�V�×�Q�G�D���|�Q�H�P�L���E�•�\�•�N�W�•�U��



 

 

-77- 

�Y�H���ü�H�K�U�L�Q���P�D�U�N�D���R�O�P�D�V�×�����ü�H�K�U�H���E�L�U�o�R�N���D�o�×�G�D�Q���|�Q�H�P�O�L���N�D�]�D�Q�o�O�D�U���V�D�ù�O�D�P�D�N�W�D�G�×�U�����$�Y�F�×�O�D�U���Y�H���.�D�U�D����������������
90).  

�û�H�K�L�U���\�|�Q�H�W�L�P�O�H�U�L�Q�L�Q�����ü�H�K�U�L���P�D�U�N�D���K�D�O�L�Q�H���J�H�W�L�U�P�H�N���D�P�D�F�×�\�O�D���ü�H�K�L�U���P�D�U�N�D�V�×�Q�×�Q���N�H�Q�G�L�Q�H���|�]�J�•���E�L�U��
�E�L�o�L�P�G�H�� �R�O�X�ü�W�X�U�X�O�P�D�V�×�� �Y�H�� �E�H�O�L�U�O�H�Q�H�Q�� �S�D�]�D�U�O�D�U�D�� �V�X�Q�X�O�D�U�D�N�� �E�X�� �D�O�D�Q�O�D�U�G�D�� �N�R�Q�X�P�O�D�Q�G�×�U�×�O�P�D�V�×�Q�×�Q��
�V�D�ù�O�D�Q�P�D�V�×���L�O�H���L�O�J�L�O�L���E�L�O�L�Q�o�O�L���o�D�E�D�O�D�U���J�•�Q�•�P�•�]�G�H���\�D�\�J�×�Q�O�D�ü�P�D�N�W�D�G�×�U�����&�H�Y�K�H�U�����������������������������%�X���Q�H�G�H�Q�O�H��
�J�•�Q�•�P�•�]�G�H�� �\�H�U�H�O�� �\�|�Q�H�W�L�P�O�H�U�� �P�D�U�N�D�O�D�ü�P�D�� �D�G�×�Q�D�� �|�Q�H�P�O�L�� �o�D�O�×�ü�P�D�O�D�U�� �\�D�S�P�D�N�W�D���� �P�D�U�N�D�O�D�ü�P�D�Q�×�Q��
�|�Q�H�P�L�Q�L�� �Y�H�� �J�H�W�L�U�L�O�H�U�L�Q�L�Q�� �G�H�ù�H�U�L�Q�L�� �E�L�O�H�U�H�N�� �P�D�U�N�D�O�D�ü�P�D�\�×�� �E�•�Q�\�H�O�H�U�L�Q�H�� �N�D�]�D�Q�G�×�U�P�D�� �o�D�O�×�ü�P�D�O�D�U�×��
�\�D�S�P�D�N�W�D�G�×�U�� 

�$�Q�F�D�N���\�H�U�H�O�� �\�|�Q�H�W�L�P�� �X�Q�V�X�U�X�Q�X�Q���W�H�N���E�D�ü�×�Q�D���ü�H�K�L�U�� �P�D�U�N�D�V�×�Q�D���N�D�W�N�×�V�×�� �V�×�Q�×�U�O�×���R�O�D�E�L�O�P�H�N�W�H�G�L�U����Bir 
�ü�H�K�U�L�Q�� �\�H�U�H�O�����E�|�O�J�H�V�H�O�� �Y�H�� �N�•�U�H�V�H�O�� �G�•�]�H�\�G�H�� �W�L�F�D�U�H�W�� �K�D�F�P�L�� �\�•�N�V�H�O�H�Q���� �\�D�ü�D�P�� �N�D�O�L�W�H�V�L�� �D�U�W�D�Q�� �E�L�U�� �P�H�N�D�Q��
�R�O�D�U�D�N�� �R�O�X�ü�W�X�U�X�O�P�D�V�×�� �V�•�U�H�F�L�Q�G�H�� �E�•�W�•�Q�� �D�N�W�|�U�O�H�U�L�Q�� �E�L�U�� �D�U�D�\�D�� �J�H�O�P�H�V�L�� �L�O�H�� �|�]�H�U�N�� �E�L�U�� �\�D�S�×�� �R�O�X�ü�X�P�X��
�V�D�ù�O�D�Q�D�E�L�O�L�U�����%�X���R�O�X�ü�X�P�O�D�U���P�D�U�N�D���ü�H�K�L�U���R�O�P�D�N���D�G�×�Q�D���K�×�]�O�×���Y�H���H�W�N�L�O�L���E�L�U���V�•�U�H�F�L���R�Utaya koyabilmektedir. 
�%�X�� �Q�H�G�H�Q�O�H�� �ü�H�K�L�U�� �P�D�U�N�D�O�D�ü�P�D�V�×�Q�G�D�� �\�H�U�H�O�� �\�|�Q�H�W�L�P�� �Y�H�� �S�D�\�G�D�ü�O�D�U�×�Q�×�Q�� �Y�H�� �K�D�O�N�×�Q�� �E�L�U�� �D�U�D�G�D�� �R�O�P�D�V�×��
gerekmektedir  (Ceran, 2013: 546). 

 
�������d�R�F�X�N���'�R�V�W�X���û�H�K�L�U���.�D�Y�U�D�P�×���Y�H���.�D�S�V�D�P�× 
�����������d�R�F�X�N���'�R�V�W�X���û�H�K�L�U���.�D�Y�U�D�P�× 
�d�R�F�X�N���G�R�V�W�X���ü�H�K�L�U�O�H�U���8�1�,�&�(�)�
�L�Q���V�|�]�O�H�U�L�\�O�H���´�K�H�U�N�H�V���L�o�L�Q���K�H�U�N�H�V�L�Q���\�D�ü�D�Q�D�E�L�O�H�F�H�ù�L���\�H�U�O�H�U�µ���K�D�O�L�Q�H��

�J�H�W�L�U�P�H�N�� �L�o�L�Q�� �\�D�S�×�O�D�Q�� �'�•�Q�\�D�� �ú�Q�V�D�Q�L�� �<�H�U�O�H�ü�L�P�� �.�R�Q�I�H�U�D�Q�V�×�� ���+�D�E�L�W�D�W�� �,�,���� �N�D�U�D�U�×�Q�×�Q�� �E�L�U�� �V�R�Q�X�F�X�� �R�O�D�U�D�N��
���������� �\�×�O�×�Q�G�D�� �E�D�ü�O�D�W�×�O�P�×�ü�W�×�U���� �ú�V�W�D�Q�E�X�O�� �N�R�Q�I�H�U�D�Q�V�×�Q�G�D���� �o�R�F�X�N�O�D�U�×�Q�� �U�H�I�D�K�×�Q�×�Q�� �V�D�ù�O�×�N�O�×�� �E�L�U�� �W�R�S�O�X�P�X�Q�� �Y�H��
�V�D�ù�O�×�N�O�×���ü�H�K�L�U�O�H�U�L�Q���V�R�Q�X�F�X�� �E�D�ù�O�D�\�D�Q���E�L�U�� �J�|�V�W�H�U�J�H�V�L�� �R�O�G�X�ù�X�� �L�O�D�Q���H�G�L�O�P�L�ü�W�L�U�����5�L�J�J�L�R���Y�H���.�L�O�E�D�Q�H���� ������������
�������������d�R�F�X�N���G�R�V�W�X���ü�H�K�L�U���N�D�Y�U�D�P�×�����L�G�H�D�O���E�L�U���V�R�Q���G�X�U�X�P���Y�H�\�D���V�W�D�Q�G�D�U�W���E�L�U���P�R�G�H�O�H���G�D�\�D�Q�P�D�P�D�N�W�D�G�×�U����
�û�H�K�L�U�� �\�|�Q�H�W�L�P�O�H�U�L�Q�L�Q�� �o�H�Y�U�H�� �Y�H�� �V�X�Q�G�X�ù�X�� �K�L�]�P�H�W�O�H�U�L�� �E�D�N�×�P�G�D�Q�� �o�R�F�X�N���G�R�V�W�X�� �R�O�P�D�N�� �D�G�×�Q�D�� �G�H�V�W�H�N��
�V�D�ù�O�D�\�D�Q�� �E�L�U�� �o�H�U�o�H�Y�H�� �R�O�D�U�D�N�� �Q�L�W�H�O�H�Q�P�H�N�W�H�G�L�U�� ���8�Q�L�F�H�I���� ������������ ��- �������� �d�R�F�X�N�� �G�R�V�W�X�� �ü�H�K�L�U�O�H�U�� �o�R�F�X�N��
�K�D�N�O�D�U�×�Q�×�Q���J�|�]�H�W�L�O�G�L�ù�L�����o�R�F�X�N�O�D�U�×�Q���V�D�ù�O�×�N���V�R�U�X�Q�X���\�D�ü�D�P�D�V�×���E�D�N�×�P�×�Q�G�D�Q���P�•�G�D�K�D�O�H�O�H�U�L�Q���\�H�U���D�O�G�×�ù�×���Y�H��
�E�|�\�O�H���G�X�U�X�P�O�D�U���L�o�L�Q���J�H�O�L�ü�L�P�O�H�U�L�Q���V�D�ù�O�D�Q�G�×�ù�×���V�L�V�W�H�P�D�W�L�N���\�D�S�×���Y�H���G�•�]�H�Q�L�Q���L�Q�ü�D���H�G�L�O�G�L�ù�L���ü�H�K�L�U�O�H�U���R�O�D�U�D�N��
�L�I�D�G�H���H�G�L�O�P�H�N�W�H�G�L�U�����d�R�F�X�N���G�R�V�W�X���E�L�U���ü�H�K�L�U���W�•�P���V�D�N�L�Q�O�H�U�L�Q�H���G�R�V�W���F�D�Q�O�×�V�×���G�X�U�X�P�X�Q�G�D�G�×�U�����d�R�F�X�N���G�R�V�W�X��
�E�L�U���ü�H�K�L�U���R�O�X�ü�W�X�U�P�D�N�����o�R�F�X�N�O�D�U�D���I�D�\�G�D���V�D�ù�O�D�P�D�N���L�o�L�Q���N�D�P�X�V�D�O���\�D�S�×�Q�×�Q���R�O�X�ü�P�D�V�×�Q�×���N�D�S�V�D�P�D�N�W�D�G�×�U�����/�L��
ve Li, 2017: 790). 
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�\�|�Q�H�W�L�P�L���|�Q�J�|�U�P�H�N�W�H�G�L�U�����d�R�F�X�N���G�R�V�W�X���E�L�U���ü�H�K�L�U�G�H���L�\�L���\�|�Q�H�W�L�P���L�O�H���o�R�F�X�N�O�D�U�×�Q���N�D�U�D�U���Y�H�U�P�H���V�•�U�H�o�O�H�U�L�Q�H��
�N�D�W�×�O�×�P���I�×�U�V�D�W�×�Q�×�Q���Y�H�U�L�O�P�H�V�L���J�H�U�H�N�P�H�N�W�H�G�L�U�����5�L�J�J�L�R������������������������ 

�����������d�R�F�X�N���'�R�V�W�X���û�H�K�U�L�Q���2�O�X�ü�X�P�X���Y�H���g�]�H�O�O�L�N�O�H�U�L 
���������� �\�×�O�×�Q�G�D�� �8�1�,�&�(�)�·�L�Q�� �|�Q�G�H�U�O�L�ù�L�Q�G�H�� �ú�W�D�O�\�D�·�G�D�� �d�R�F�X�N�� �'�R�V�W�X�� �û�H�K�L�U�O�H�U�� �*�L�U�L�ü�L�P�L�� �6�H�N�U�H�W�H�U�O�L�ù�L��

�N�X�U�X�O�P�X�ü�W�X�U��ve �+�D�E�L�W�D�W���,�,�·�G�H���L�O�N���N�H�]���V�|�]�•���H�G�L�O�H�Q���d�R�F�X�N���'�R�V�W�X���û�H�K�L�U�O�H�U���N�D�Y�U�D�P�×�Q�×���K�D�\�D�W�D���J�H�o�L�U�H�U�H�N������
�d�R�F�X�N���+�D�N�O�D�U�×�Q�D���'�D�L�U���6�|�]�O�H�ü�P�H�Q�L�Q���ü�H�K�L�U�O�H�U�G�H���X�\�J�X�O�D�Q�P�D�V�×�Q�×���K�H�G�H�I�O�H�Q�P�L�ü�W�L�U�����$�\�D�W�D�o���Y�H���*�H�Q�o����������������
22-23). 
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�X�O�D�ü�×�P�G�D���N�R�O�D�\�O�×�N���V�D�ù�O�D�\�D�Q�����V�D�ù�O�×�N�O�×���L�o�P�H���V�X�\�X���Y�H���K�L�M�\�H�Q�L�Q���R�O�G�X�ù�X�����o�R�F�X�N�O�D�U�×�Q���P�•�P�N�•�Q���R�O�G�X�ù�X�Q�F�D��
�ü�L�G�G�H�W�W�H�Q���X�]�D�N���W�X�W�X�O�G�X�ù�X���ü�H�K�L�U�O�H�U���R�O�D�U�D�N���J�|�U�•�O�P�H�N�W�H�G�L�U�����7�R�S�V�•�P�H�U���Y�H���D�U�N�D�G�D�ü�O�D�U�×�������������������������d�R�F�X�N��
�'�R�V�W�X�� �E�L�U�� �ü�H�K�L�U�� �L�Q�ü�D�� �H�W�P�H�N���� �d�R�F�X�N�� �+�D�N�O�D�U�×�Q�D�� �'�D�L�U�� �6�|�]�O�H�ü�P�H�·�Q�L�Q�� �\�H�U�H�O�� �\�|�Q�H�W�L�P�� �G�•�]�H�\�L�Q�G�H��
�X�\�J�X�O�D�Q�P�D�V�×���D�Q�O�D�P�×�Q�D�� �J�H�O�P�H�N�W�H�G�L�U���� �$�P�D�o���� �o�R�F�X�N�O�D�U�×�Q�� �K�D�N�O�D�U�×�Q�×�� �W�D�Q�×�\�×�S�� �X�\�J�X�O�D�P�D�\�D�� �J�H�o�L�U�H�U�H�N��
�o�R�F�X�N�O�D�U�×�Q�� �K�D�\�D�W�O�D�U�×�Q�×�� �L�\�L�O�H�ü�W�L�U�P�H�N���� �G�R�O�D�\�×�V�×�\�O�D�� �E�X�J�•�Q�� �Y�H�� �J�H�O�H�F�H�N�� �L�o�L�Q�� �G�D�K�D�� �L�\�L�� �W�R�S�O�X�P�O�D�U�D��
�\�|�Q�H�O�P�H�P�L�]�L���V�D�ù�O�D�P�D�N�W�×�U�����8�Q�L�F�H�I���������������������� 

�����������d�R�F�X�N���'�R�V�W�X���û�H�K�L�U���2�O�P�D���6�•�U�H�F�L���Y�H���7�H�P�H�O���7�D�ü�O�D�U�× 
�d�R�F�X�N�� �G�R�V�W�X�� �ü�H�K�L�U�� �K�D�O�L�Q�H�� �J�H�O�P�H�N�� �L�o�L�Q�� �|�Q�H�P�O�L�� �R�O�D�Q���� �ü�H�K�L�U�� �P�H�N�k�Q�×�Q�×�Q�� �N�H�Q�G�L�V�L�Q�L�Q�� �o�R�F�X�N�O�D�U�×�Q��

�I�L�]�L�N�V�H�O�� �Y�H�� �V�R�V�\�D�O�� �D�Q�O�D�P�G�D�� �J�H�O�L�ü�L�P�L�Q�L�� �G�H�V�W�H�N�O�H�\�H�F�H�N�� �ü�H�N�L�O�G�H�� �G�•�]�H�Q�O�H�Q�P�H�V�L�G�L�U���� �$�\�U�×�F�D�� �ü�H�K�U�L�Q��
�P�L�P�D�U�L�V�L�Q�L�Q�� �o�R�F�X�ù�X�Q�� �G�•�Q�\�D�V�×�Q�D�� �o�H�ü�L�W�O�L�O�L�N���� �U�H�Q�N�� �Y�H�� �G�H�ù�L�ü�L�P���R�O�X�ü�W�X�U�D�E�L�O�P�H�V�L�� �J�H�U�H�N�P�H�N�W�H�G�L�U���� �û�H�K�L�U��
�P�H�N�k�Q�×�� �o�R�F�X�ù�X�Q�� �K�D�\�D�O�� �J�•�F�•�Q�•�� �J�•�o�O�H�Q�G�L�U�H�F�H�N�� �Y�H�� �R�Q�X�Q�� �J�H�O�H�F�H�ù�H�� �L�O�L�ü�N�L�Q�� �K�D�\�D�O�O�H�U�� �N�X�U�P�D�V�×�Q�×���� �E�X��
�K�D�\�D�O�O�H�U�L�Q�L���J�H�U�o�H�N�O�H�ü�W�L�U�P�H�N���L�o�L�Q���J�H�U�H�N�V�L�Q�L�P���G�X�\�G�X�ù�X���J�•�Y�H�Q�L���Y�H���E�L�O�L�Q�F�L���D�ü�×�O�D�\�D�F�D�N�����o�R�F�X�ù�X�Q���L�O�H�U�L�G�H��
�N�H�Q�G�L�V�L�Q�L���ü�H�K�U�H���D�L�W���E�L�U���N�L�ü�L���R�O�D�U�D�N���K�L�V�V�H�W�P�H���G�X�\�J�X�V�X�Q�X���J�•�o�O�H�Q�G�L�U�H�F�H�N�W�L�U�����d�R�F�X�N���J�H�O�L�ü�L�P�L���L�o�L�Q���J�H�U�H�N�O�L��
�R�O�D�Q���E�•�W�•�Q���G�H�ù�H�U�O�H�U�L�� �L�o�H�U�H�F�H�N���E�L�U�� �P�L�P�D�U�L�� �G�•�]�H�Q�H���V�D�K�L�S�� �R�O�P�D�V�×�� �E�D�N�×�P�×�Q�G�D�Q���|�Q�H�P�O�L�� �J�|�U�•�O�P�H�N�W�H�G�L�U��
(Birol, 2008: 5). 
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�N�D�U�ü�×�� �K�D�V�V�D�V�L�\�H�W�L�� �|�O�o�P�H�N�� �L�o�L�Q�� �o�R�F�X�N-�G�R�V�W�X�� �J�|�V�W�H�U�J�H�O�H�U�� �J�H�O�L�ü�W�L�U�H�Q�� �Y�H�� �´�|�G�•�O�O�H�U�µ�� �Y�H�U�H�Q�� �E�D�ù�×�P�V�×�]�� �E�L�U��
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a�W�×�O�P�D�V�×���J�H�U�H�N�H�Q���W�H�P�H�O�O�H�U�L���R�O�X�ü�W�X�U�P�D�N�W�D�G�×�U�� 

�$�\�U�×�P�F�×�O�×�N�� �<�D�S�P�D�P�D�� �������� �P�D�G�G�H�����² �d�R�F�X�N�� �'�R�V�W�X�� �E�L�U�� �û�H�K�L�U���� �E�•�W�•�Q�� �o�R�F�X�N�O�D�U�D�� �N�X�F�D�N�� �D�o�D�Q�� �Y�H��
�K�H�S�V�L�Q�L�� �N�D�S�V�D�\�D�Q�� �E�L�U�� �ü�H�K�L�U�G�L�U���� �%�X�� �Q�H�G�H�Q�O�H�� �K�D�N�O�D�U�×�Q�D�� �X�O�D�ü�D�P�D�\�D�Q���� �E�X�� �N�R�Q�X�G�D�� �D�\�U�×�P�F�×�O�×�N�� �\�D�ü�D�\�D�Q��
�o�R�F�X�N�O�D�U�×���E�X�O�P�D�O�×���Y�H���R�Q�O�D�U�D���|�]�H�O���L�O�J�L���J�|�V�W�H�U�P�H�O�L�G�L�U���� 
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�P�D�U�N�D�O�D�ü�P�D�V�×�� �ü�H�K�U�L�Q�� �J�•�o�O�•�� �\�D�Q�O�D�U�×�Q�×�� �R�U�W�D�\�D�� �N�R�\�D�Q���� �ü�H�K�U�L�� �N�•�O�W�•�U�H�O�� �R�O�D�U�D�N�� �D�Q�O�D�P�O�×�� �Y�H�� �G�H�ù�H�U�O�L�� �N�×�O�D�Q����
�ü�H�K�U�H���H�N�R�Q�R�P�L�N���Y�H���V�R�V�\�D�O���G�H�ù�H�U���N�D�W�D�F�D�N���E�L�U���L�P�D�M���R�O�X�ü�X�P�X�Q�X���V�D�ù�O�D�\�D�Q���E�L�U���V�W�U�D�W�H�M�L�G�L�U�����û�H�K�L�U���E�L�U���´�•�U�•�Q��
�µ�L�V�H���� �J�•�o�O�•�� �E�L�U�� �ü�H�K�L�U�� �L�P�D�M�×�� �G�D���� �E�X�� �•�U�•�Q�•�� �G�L�ù�H�U�� �´�•�U�•�Q�O�H�U�µ�� �D�U�D�V�×�Q�G�D�� �D�\�×�U�W�� �H�W�P�H�\�H�� �Y�H�� �W�D�Q�×�P�O�D�P�D�\�D��
�\�D�U�D�\�D�Q�� �D�U�D�o�W�×�U�� �\�D�Q�L�� �ü�H�K�L�U�� �V�D�K�L�S�� �R�O�G�X�ù�X�� �S�R�]�L�W�L�I�� �L�P�D�M�� �\�R�O�X�\�O�D�� �´�G�H�ù�H�U�� �N�D�W�×�O�P�×�ü�� �•�U�•�Q�H�µ�� �\�D�Q�L���� �P�D�Uka 
�ü�H�K�U�H���G�|�Q�•�ü�P�H�N�W�H�G�L�U�����3�H�N�H�U���������������������������%�X���E�D�ù�O�D�P�G�D���\�H�U�H�O���\�|�Q�H�W�L�P�O�H�U�F�H���S�O�D�Q�O�D�Q�D�Q���o�R�F�X�N���G�R�V�W�X���ü�H�K�L�U��
�S�U�R�M�H�O�H�U�L�Q�L�Q�� �ü�H�K�U�L�Q�� �P�D�U�N�D�� �R�O�P�D�� �\�R�O�X�Q�G�D�N�L�� �J�L�U�L�ü�L�P�O�H�U�L�Q�H�� �G�H�� �\�D�\�D�U�O�D�U�� �V�D�ù�O�D�\�D�E�L�O�H�F�H�ù�L�Q�L�� �V�|�\�O�H�P�H�N��
�P�•�P�N�•�Q�G�•�U���� 

�û�H�K�L�U���P�D�U�N�D�V�×���ü�H�K�U�H�������W�H�P�H�O���\�R�O�G�D�Q���G�H�ù�H�U���N�D�]�D�Q�G�×�U�P�D�N�W�D�G�×�U�� 
1. �û�H�K�U�L�Q���J�•�o�O�•���Y�H���I�D�U�N���\�D�U�D�W�×�F�×���Y�L�]�\�R�Q�X���G�R�ù�U�X�O�W�X�V�X�Q�G�D���ü�H�K�U�L�Q���Y�H�U�G�L�ù�L���P�H�V�D�M�O�D�U�×���G�•�]�H�Q�O�H�P�H�N 
2. �û�H�K�L�U�G�H�� �\�D�ü�D�\�D�Q�� �K�D�O�N�×�Q�� �S�R�W�D�Q�V�L�\�H�O�O�H�U�L�Q�L�� �R�U�W�D�\�D�� �o�×�N�D�U�W�D�U�D�N�� �ü�H�K�U�H�� �\�|�Q�H�O�L�N�� �\�D�W�×�U�×�P�O�D�U�×�� �W�H�ü�Y�L�N��

�H�W�P�H���Y�H���H�N�R�Q�R�P�L�N���G�H�ù�H�U���H�O�G�H���H�W�P�H�N 
3. �û�H�K�U�L�� �G�D�K�D�� �H�W�N�L�O�L�� �Y�H�� �D�N�×�O�G�D�� �N�D�O�×�U �E�L�U�� �E�L�o�L�P�G�H�� �G�L�O�H�� �J�H�W�L�U�H�U�H�N�� �ü�H�K�U�L�Q�� �X�O�X�V�O�D�U�D�U�D�V�×�� �E�L�O�L�Q�L�U�O�L�ù�L�Q�L��

�D�U�W�W�×�U�D�F�D�N���H�W�N�L�O�L���\�R�O�O�D�U���R�O�X�ü�W�X�U�P�D�N�����3�H�N�H�U������������������������ 
�%�X���G�H�ù�H�U�O�H�U���G�R�ù�U�X�O�W�X�V�X�Q�G�D���\�H�U�H�O���\�|�Q�H�W�L�P�O�H�U�L�Q���ü�H�K�U�L�Q���P�D�U�N�D�O�D�ü�P�D�V�×�Q�G�D���|�Q�H�P�O�L���X�\�J�X�O�D�P�D�O�D�U�O�D��

�Y�H�� �V�W�U�D�W�H�M�L�O�H�U�O�H�� �ü�H�K�U�H�� �G�H�ù�H�U�� �N�D�W�P�D�\�×�� �S�O�D�Q�O�D�P�D�V�×�� �Y�H�� �P�D�U�N�D�� �R�O�P�D�� �\�R�O�X�Q�G�D�� �D�G�×�P�� �D�W�P�D�V�×�� �J�H�U�H�N�W�L�ù�L�Q�L��
�V�|�\�O�H�\�H�E�L�O�P�H�N���P�•�P�N�•�Q�G�•�U���� 
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�û�H�K�U�L�Q���P�D�U�N�D���R�O�P�D���\�R�O�X�Q�G�D�N�L���D�\�D�ù�×�Q�×���G�D�����o�R�F�X�N���G�R�V�W�X���R�O�P�D���\�R�O�X�Q�G�D�N�L���D�\�D�ù�×���G�D���\�H�U�H�O���\�|�Q�H�W�L�P�O�H�U��
�R�O�X�ü�W�X�U�P�D�N�W�D�G�×�U���� �%�X�� �Q�H�G�H�Q�O�H�� �\�H�U�H�O�� �G�•�]�H�\�G�H�� �o�R�F�X�N�O�D�U�×�Q�� �J�•�Q�O�•�N�� �K�D�\�D�W�×�Q�×�� �H�W�N�L�O�H�\�H�Q�� �E�L�U�o�R�N�� �K�L�]�P�H�W�L��
�\�•�U�•�W�H�Q���E�H�O�H�G�L�\�H�O�H�U�H���o�R�F�X�N���K�D�N�O�D�U�×�Q�×�Q���J�H�U�o�H�N�O�H�ü�P�H�V�L�Q�G�H���|�Q�H�P�O�L�� �J�|�U�H�Y�O�H�U���G�•�ü�P�H�N�W�H���� �o�R�F�X�N�O�D�U���L�o�L�Q��
�\�D�ü�D�Q�D�E�L�O�L�U���o�H�Y�U�H�O�H�U�L �E�H�O�H�G�L�\�H�O�H�U���R�O�X�ü�W�X�U�P�D�N�W�D�G�×�U�����%�H�O�H�G�L�\�H�O�H�U���E�L�U�o�R�N���N�R�Q�X�G�D���K�H�P���S�U�R�E�O�H�P�H���K�H�P���G�H��
�o�|�]�•�P�H�� �H�Q�� �\�D�N�×�Q�� �R�O�D�Q�� �N�X�U�X�P�O�D�U�� �R�O�D�U�D�N�� �J�|�U�•�O�P�H�N�W�H�G�L�U���� �ú�o�L�Q�G�H�� �\�D�ü�D�\�D�Q�� �Y�D�W�D�Q�G�D�ü�O�D�U�×�Q�� �Y�H�� �o�H�Y�U�H�Q�L�Q��
�L�K�W�L�\�D�o�O�D�U�×�Q�×�� �H�Q�� �L�\�L�� �E�L�O�H�Q�� �N�X�U�X�P�� �E�H�O�H�G�L�\�H�O�H�U�� �R�O�D�U�D�N�� �E�L�O�L�Q�P�H�N�W�H�G�L�U���� �� �û�H�K�U�H�� �\�|�Q�H�O�L�N�� �ü�H�K�U�Ln ve 
�Y�D�W�D�Q�G�D�ü�O�D�U�×�Q�� �S�U�R�E�O�H�P�O�H�U�L�Q�L�Q�� �W�D�U�W�×�ü�×�O�G�×�ù�×�� �Y�H�� �Y�D�W�D�Q�G�D�ü�×�Q�� �N�D�W�×�O�×�P�×�� �L�O�H�� �E�X�Q�O�D�U�×�Q�� �o�|�]�•�P�O�H�U�L�Q�L�Q��
�R�O�X�ü�W�X�U�X�O�G�X�ù�X���E�L�U�L�P�O�H�U���E�•�Q�\�H�O�H�U�L���L�o�H�U�L�V�L�Q�G�H���\�H�U���D�O�P�D�N�W�D�G�×�U�����X�Q�L�F�H�I���R�U�J���W�U������ 

�d�R�F�X�N���G�R�V�W�X���ü�H�K�L�U���Y�H���ü�H�K�L�U���P�D�U�N�D�O�D�P�D�V�×���E�D�ù�O�D�P�×�Q�G�D���V�|�]�•���H�G�L�O�P�H�V�L���J�H�U�H�N�H�Q���K�X�V�X�V�O�D�U�G�D�Q���E�L�U�L���L�V�H��
�L�P�D�M�×�Q���J�H�O�L�ü�L�P�L�Q�H���N�D�W�N�×���V�D�ù�O�D�\�D�F�D�N���E�L�o�L�P�G�H���o�H�ü�L�W�O�L���L�O�H�W�L�ü�L�P�����\�|�Q�W�H�P���Y�H���W�H�N�Q�L�N�O�H�U�L�Q�L�Q���N�X�O�O�D�Q�×�O�P�D�V�×�G�×�U����
�d�R�F�X�N���E�D�]���D�O�×�Q�D�U�D�N���L�P�D�M�×�Q���R�O�X�ü�X�P�X���\�H�U�H�O���\�|�Q�H�W�L�P���Y�H���E�L�U���o�R�N���N�X�U�X�P�O�D���H�W�N�L�O�L���E�L�U���ü�H�N�L�O�G�H���\�•�U�•�W�•�O�H�F�H�ù�L��
�J�L�E�L���L�O�H�W�L�ü�L�P���o�D�O�×�ü�P�D�O�D�U�×���L�O�H���G�H���D�U�W�W�×�U�×�O�D�E�L�O�P�H�N�W�H�G�L�U�����ú�O�H�W�L�ü�L�P���o�D�O�×�ü�P�D�O�D�U�×�Q�×�Q���E�X���\�|�Q�G�H���R�O�X�ü�W�X�U�X�O�P�D�V�×���Y�H��
�H�W�N�L�O�L���R�O�P�D�V�×���ü�H�K�U�L�Q���o�R�F�X�N���G�R�V�W�X���R�O�D�U�D�N���]�L�K�L�Q�O�H�U�G�H���\�H�U���H�W�P�H�V�L�Q�L�Q���P�•�P�N�•�Q���R�O�G�X�ù�X���V�|�\�O�H�Q�H�E�L�O�L�U���� 

�%�L�U���ü�H�K�U�L�Q���o�R�F�X�N���G�R�V�W�X���ü�H�K�L�U���R�O�P�D�V�×���ü�H�K�U�L�Q���P�D�U�N�D�O�D�ü�P�D�V�×���D�o�×�V�×�Q�G�D�Q���|�Q�H�P���D�U�]���H�G�H�E�L�O�P�H�N�W�H�G�L�U�����%�X��
�Q�H�G�H�Q�O�H�� �ü�H�K�U�L�Q�� �o�R�F�X�N�� �G�R�V�W�X�� �R�O�D�U�D�N�� �P�D�U�N�D�O�D�ü�P�D�� �G�D�� �N�L�� �E�D�]�×�� �G�X�U�X�P�O�D�U�×�� �ü�X�� �ü�H�N�L�O�G�H�� �V�×�U�D�O�D�P�D�N��
�P�•�P�N�•�Q�G�•�U�� 

�x �d�R�F�X�ù�X�Q���L�\�L���\�H�W�L�ü�W�L�U�L�O�P�H�V�L���H�E�H�Y�H�\�Q�O�H�U���Y�H���W�R�S�O�X�P���D�o�×�V�×�Q�G�D�Q���|�Q�H�P�O�L���E�X�O�X�Q�G�X�ù�X�Q�G�D�Q���ü�H�K�Uin bu 
�N�R�Q�X�G�D���N�L���I�D�D�O�L�\�H�W�O�H�U�G�H���V�D�ù�O�D�P�D�V�×���P�D�U�N�D�O�D�ü�P�D�V�×���D�o�×�V�×�Q�G�D�Q���|�Q�H�P�O�L���R�O�D�E�L�O�P�H�N�W�H�G�L�U�� 

�x �d�R�F�X�N���ü�H�K�L�U���\�|�Q�•�Q�G�H���P�D�U�N�D�O�D�ü�P�D�\�D���J�L�G�L�O�P�H�V�L�����ü�H�K�L�U�G�H���\�D�ü�D�\�D�Q���o�R�F�X�N�O�X���D�L�O�H�O�H�U�L�Q���K�D�\�D�W�O�D�U�×�Q�D��
�E�H�O�O�L�� �N�R�O�D�\�O�×�N�O�D�U�×�� �V�X�Q�P�D�V�×�� �E�D�N�×�P�×�Q�G�D�Q�� �R�O�X�P�O�X�� �R�O�D�U�D�N�� �N�D�U�ü�×�O�D�Q�D�F�D�N�� �Y�H�� �ü�H�K�L�U�G�H�� �\�D�ü�D�P�D�\�×�� �W�H�U�F�L�K��
�H�W�P�H�O�H�U�L�Q�L���V�D�ù�O�D�\�D�E�L�O�H�F�H�N�W�L�U�� 

�x �û�H�K�U�L�Q���o�R�F�X�N�O�D�U�D���V�X�Q�G�X�ù�X���R�O�X�P�O�X���o�D�O�×�ü�P�D�O�D�U���L�O�N���R�O�D�U�D�N���ü�H�K�L�U�G�H���L�N�D�P�H�W���H�G�H�Q���L�Q�V�D�Q�O�D�U�×���G�D�K�D��
�V�R�Q�U�D���W�R�S�O�X�P�G�D���N�L���E�L�U�H�\�O�H�U�L���ü�H�K�U�H���N�D�U�ü�×���R�O�X�P�O�X���E�L�U���L�P�D�M���V�D�K�L�E�L���\�D�S�D�E�L�O�H�F�H�N�W�L�U�� 

�x �6�D�ù�O�×�N�����K�L�M�\�H�Q�����H�ù�L�W�L�P�����R�\�X�Q���D�O�D�Q�O�D�U�×���Y�E�����N�R�Q�X�O�D�U�G�D���H�W�N�L�O�L���o�D�O�×�ü�P�D�O�D�U�×���\�•�U�•�W�H�U�H�N���|�U�Q�H�N���E�L�U���ü�H�K�L�U��
�R�O�X�Q�P�D�V�×���� �ü�H�K�L�U�G�H�� �\�D�ü�D�\�D�Q�O�D�U�� �Y�H�� �N�D�P�X�R�\�X�Q�X�Q�� �ü�H�K�U�H�� �E�D�N�×�ü�×�Q�×�� �G�H�ù�L�ü�W�L�U�H�E�L�O�H�F�H�N�� �Y�H�� �d�'�û�� �\�|�Q�•�Q�G�H��
�P�D�U�N�D�O�D�ü�P�D�\�D�� �J�L�G�L�O�P�H�V�L�� �ü�H�K�U�L�Q�� �E�D�ü�N�D�� �ü�H�K�L�U�O�H�U�H�� �G�H�� �\�D�S�×�O�D�E�L�O�L�U�O�L�N�O�H�U�L�� �V�X�Q�P�D�V�×�Q�×�� �V�D�ù�O�D�\�D�E�L�O�H�F�H�N�W�L�U����
�û�H�K�L�U�� �\�|�Q�H�W�L�P�O�H�U�L�Q�L�Q�� �E�D�ü�O�D�W�P�×�ü�� �R�O�G�X�ù�X�� �V�•�U�G�•�U�•�O�H�E�L�O�L�U�� �N�H�Q�W�V�H�O�� �V�L�V�W�H�P�O�H�U�L�� �o�R�F�X�N�� �G�R�V�W�X�� �\�|�Q�H�W�L�ü�L�P�H��
�E�D�ù�O�D�P�D�N�� �Y�H�� �P�R�G�H�O�L�� �G�L�ù�H�U�� �ü�H�K�L�U�O�H�U�H�� �J�H�Q�L�ü�O�H�W�P�H�V�L�� �G�H�� �S�R�W�D�Q�V�L�\�H�O�� �R�O�D�U�D�N�� �o�R�N�� �G�D�K�D�� �I�D�]�O�D�� �o�R�F�X�ù�X��
�I�D�\�G�D�O�D�Q�G�×�U�D�E�L�O�H�F�H�N�W�L�U�����5�D�F�H�O�L�V���Y�H���$�J�X�L�U�U�H������������������������ 

�x �û�H�K�L�U�G�H���o�R�F�X�N�O�D�U�×�Q���V�X�o���R�U�D�Q�×�Q�×�Q���D�]���R�O�P�D�V�×�����ü�L�G�G�H�W���H�ù�L�O�L�P�O�H�U�L�Q�L�Q���E�X�O�X�Q�P�D�P�D�V�×���ü�H�K�L�U���L�o�L�Q���D�U�W�×��
�E�L�U���\�|�Q���N�D�]�D�Q�G�×�U�D�F�D�N���Y�H���E�H�O�O�L���H�ù�L�W�L�P�O�H�U�L�Q���Y�H�U�L�O�L�\�R�U���R�O�P�D�V�×�Q�G�D�Q���G�R�O�D�\�×���P�D�U�N�D�O�D�ü�P�D�V�×�Q�D���K�×�]���N�D�W�D�Q���E�L�U��
unsur olabilecektir.  

�x �û�H�K�L�U�G�H���\�D�ü�D�\�D�Q���L�Q�V�D�Q�O�D�U�×�Q���o�R�F�X�N�O�D�U�×���L�O�H���Y�D�N�L�W���J�H�o�L�U�P�H�N���L�o�L�Q���D�O�D�Q�O�D�U���L�V�W�H�P�H�V�L�Q�G�H�Q���G�R�O�D�\�×���\�D��
�G�D�� �o�R�F�X�N�O�D�U�×�Q�×�Q�� �V�R�V�\�D�O�� �D�N�W�L�Y�L�W�H�O�H�U�� �\�D�S�D�U�D�N�� �J�H�O�L�ü�L�P�� �V�D�ù�O�D�P�D�V�×�Q�×�� �D�U�]�X�� �H�W�P�H�O�H�U�L�� �Q�H�G�H�Q�L�\�O�H�� �ü�H�K�U�L�Q�� �E�X��
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�S�O�D�Q�O�D�P�D���� �W�D�U�L�K�L�� �G�H�ù�H�U�O�H�U�L�� �Y�H�U�P�H���� �ü�H�K�U�L�Q�� �N�•�O�W�•�U�•���� �ü�H�K�U�H�� �|�]�J�•�� �G�H�ù�H�U�O�H�U�� �R�O�D�U�D�N�� �E�H�O�L�U�W�L�O�P�H�N�W�H�G�L�U����
�.�D�W�×�O�×�P�F�×�O�D�U�×�Q�� �L�I�D�G�H�O�H�U�L�� �G�R�ù�U�X�O�W�X�V�X�Q�G�D�� �W�H�U�F�L�K�� �H�G�L�O�P�H���� �ü�H�K�U�H�� �L�Q�V�D�Q�O�D�U�×�Q�� �J�H�O�P�H�V�L�Q�L���� �ü�H�K�U�L�Q�� �L�Q�V�D�Q�O�D�U��
�W�D�U�D�I�×�Q�G�D�Q�� �E�H�O�O�L�� �N�R�Q�X�O�D�U�G�D�� �W�H�U�F�L�K�� �H�G�L�O�H�U�H�N�� �ü�H�K�U�L�� �]�L�\�D�U�H�W�� �H�W�P�H�� �G�X�U�X�P�X�Q�X�Q�� �R�O�X�ü�P�D�V�×�� �R�O�D�U�D�N��
�E�H�O�L�U�W�P�H�N�W�H�G�L�U�O�H�U���� �(�N�R�Q�R�P�L�N���D�P�D�o�� �ü�H�K�U�L�Q���H�N�R�Q�R�P�L�N���R�O�D�U�D�N���N�D�]�D�Q�o�� �V�D�ù�O�D�\�×�F�×���H�W�N�L�O�H�U�G�H���E�X�O�X�Q�P�D�V�×����
�\�D�W�×�U�×�P�O�D�U�×�Q�� �V�D�ù�O�D�P�D�V�×���� �ü�H�K�L�U�� �L�P�D�M�×�� �o�D�O�×�ü�O�D�U�×�Q�G�D�� �ü�H�K�L�U�� �D�o�×�V�×�Q�G�D�Q�� �W�H�P�H�O�� �D�P�D�o�O�D�U�G�D�Q�� �E�L�U�L�� �R�O�D�U�D�N��
�E�H�O�L�U�W�L�O�P�H�N�W�H�G�L�U���� �û�H�K�U�L�Q�� �E�L�O�L�U�O�L�N�� �V�D�ù�O�D�P�D�V�×���� �ü�H�K�U�L�Q�� �W�D�Q�×�W�×�P�� �I�D�D�O�L�\�H�W�O�H�U�L�Q�L�� �J�H�U�o�H�N�O�H�ü�W�L�U�P�H�V�L�� �Y�H�� �E�X��
do�ù�U�X�O�W�X�G�D���W�D�Q�×�Q�P�D�V�×�����D�G�×�Q�×���G�X�\�X�U�P�D�V�×���R�O�D�U�D�N���L�I�D�G�H���H�G�L�O�P�H�N�W�H�G�L�U�����<�H�Q�L�O�L�N�O�H�U���V�D�ù�O�D�P�D���R�O�D�U�D�N�����ü�H�K�U�L�Q��
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�W�H�P�H�O���D�P�D�o�O�D�U���G�R�ù�U�X�O�W�X�V�X�Q�G�D���H�O�H���D�O�×�Q�D�Q���G�X�U�X�P���R�O�D�U�D�N���N�D�W�×�O�×�P�F�×�O�D�U�F�D���E�H�O�L�U�W�L�O�P�H�N�W�H�G�L�U�� 
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�o�D�O�×�ü�P�D�O�D�U�×�Q�×�Q���W�H�P�H�O���D�P�D�o�O�D�U�×���Q�R�N�W�D�V�×�Q�G�D���N�R�O�D�\�O�×�N���V�D�ù�O�D�P�D���Y�H���R�O�X�P�O�X���L�P�D�M���V�D�ù�O�D�P�D���\�H�U�H�O���\�|�Q�H�W�L�P�O�H�U��
�D�o�×�V�×�Q�G�D�Q���ü�H�K�L�U���L�P�D�M�×�Q�×���o�D�O�×�ü�P�D�O�D�U�×�Q�×�Q���W�H�P�H�O���D�P�D�o�O�D�U�×���R�O�D�U�D�N���E�H�O�L�U�W�L�O�P�L�ü�W�L�U�� 

�.�R�O�D�\�O�×�N�O�D�U�� �V�D�ù�O�D�P�D���� �J�H�O�L�U�� �N�R�O�D�\�O�×�ù�×���� �K�L�]�P�H�W�� �N�R�O�D�\�O�×�ù�×���� �\�|�Q�H�W�L�F�L�� �L�P�D�M�×�Q�D�� �H�W�N�L���� �V�•�U�G�•�U�•�O�H�E�L�O�L�U�O�L�N��
�V�D�ù�O�D�P�D�V�×�Q�D�� �H�W�N�L�� �R�O�D�U�D�N�� �\�H�U�H�O�� �\�|�Q�H�W�L�P�O�H�U�L�Q�� �ü�H�K�L�U�� �L�P�D�M�� �o�D�O�×�ü�P�D�O�D�U�×�Q�G�D�N�L�� �W�H�P�H�O�� �D�P�D�o�O�D�U�×�Q�×��
�E�H�O�L�U�W�P�L�ü�O�H�U�G�L�U������ 

�2�O�X�P�O�X�� �L�P�D�M�� �V�D�ù�O�D�P�D���� �E�L�O�L�Q�H�Q�� �E�L�U�� �ü�H�K�L�U�� �R�O�P�D���� �H�N�R�Q�R�P�L�N�� �R�O�D�U�D�N�� �N�D�]�D�Q�o�O�D�U�� �V�D�ù�O�D�P�D���� �N�•�O�W�•�U�H�O��
�H�W�N�L�V�L�Q�L���L�P�D�M�×�Q�D���Y�H�U�H�U�H�N���R�O�X�P�O�X���L�P�D�M���R�O�X�ü�W�X�U�P�D�\�×���L�I�D�G�H���H�W�P�H�N�W�H�G�L�U�����<�L�Q�H���N�D�W�×�O�×�P�F�×�O�D�U���W�D�U�D�I�×�Q�G�D�Q���ü�H�K�L�U��
�L�P�D�M���o�D�O�×�ü�P�D�O�D�U�×�Q�×�Q���W�H�P�H�O���D�P�D�o�O�D�U�×���Q�R�N�W�D�V�×�Q�G�D���L�I�D�G�H���H�G�L�O�H�Q���G�L�ù�H�U���E�L�U���X�Q�V�X�U���ü�H�K�U�L�Q���P�D�U�N�D���R�O�P�D���D�P�D�F�×��
�W�D�ü�×�P�D�V�×�Q�D���\�|�Q�H�O�L�N���J�|�U�•�O�P�H�N�W�H�G�L�U�����0�D�U�N�D���E�L�U���ü�H�K�L�U���R�O�P�D���\�H�U�H�O���\�|�Q�H�W�L�P�O�H�U�L�Q���R�O�X�P�O�X���L�P�D�M���V�D�ù�O�D�P�D�V�×��
�D�o�×�V�×�Q�G�D�Q�� �ü�H�K�L�U�� �L�P�D�M�� �o�D�O�×�ü�P�D�O�D�U�×�Q�G�D�� �W�H�P�H�O�� �D�P�D�o�O�D�U�×�Q�G�D�Q�� �E�L�U�L�� �R�O�G�X�ù�X�� �E�H�O�L�U�W�L�O�P�H�N�W�H�G�L�U���� �<�L�Q�H�� �\�H�U�H�O��
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�7�H�P�H�O���D�P�D�o�O�D�U�×���•�O�N�H���D�o�×�V�×�Q�G�D�Q���G�H�ù�H�U�O�H�Q�G�L�U�H�Q���N�D�W�×�O�×�P�F�×�O�D�U�D���J�|�U�H�����•�O�N�H�Q�L�Q���E�L�O�L�Q�L�U�O�L�ù�L���H�O�G�H���H�W�P�H�V�L����
�ü�H�K�L�U�O�H�U�L�� �L�O�H�� �W�D�Q�×�Q�P�D�� �G�X�U�X�P�X���� �•�O�N�H�� �D�O�J�×�V�×���� �R�O�X�P�O�X�� �•�O�N�H�� �L�P�D�M�×�� �Y�H�� �o�H�N�L�F�L�O�L�N�O�H�U�L�� �V�D�ù�O�D�P�D�� �R�O�D�U�D�N�� �•�O�N�H��
�D�o�×�V�×�Q�G�D�Q�� �ü�H�K�L�U�� �L�P�D�M�×�Q�×�� �o�D�O�×�ü�P�D�O�D�U�×�Q�×�Q�� �W�H�P�H�O�� �D�P�D�o�O�D�U�×�� �L�I�D�G�H�� �H�G�L�O�P�L�ü�W�L�U���� �%�X�� �E�R�\�X�W�O�D�U�×�Q�� �N�D�W�×�O�×�P�F�×�O�D�U�D 
�J�|�U�H���D�O�W���E�R�\�X�W�O�D�U�×�\�O�D���D�N�W�D�U�×�O�×�ü�×���ü�X���ü�H�N�L�O�G�H�G�L�U�� 

�û�H�K�L�U�O�H�U�L�� �L�O�H�� �E�L�U�� �•�O�N�H�Q�L�Q�� �W�D�Q�×�Q�P�D�V�×���� �W�X�U�L�V�W�� �D�U�W�×�ü�×�� �R�O�X�ü�W�X�U�D�E�L�O�P�H�V�L�� �E�D�N�×�P�×�Q�G�D�Q���� �H�N�R�Q�R�P�L�N�� �R�O�D�U�D�N��
�•�O�N�H�\�H�� �V�D�ù�O�D�\�D�F�D�ù�×�� �H�W�N�L�� �E�D�N�×�P�×�Q�G�D�Q�� �Y�H�� �•�O�N�H�Q�L�Q�� �ü�H�K�L�U�O�H�U�L�� �L�O�H�� �E�L�O�L�Q�L�U�O�L�N�� �V�D�ù�O�D�P�D�V�×�� �R�O�D�U�D�N��
belirtilmektedir.  
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�h�O�N�H���D�O�J�×�V�×���R�O�D�U�D�N���\�H�U���D�O�D�Q���D�P�D�o�O�D�U�G�D�����•�O�N�H���J�•�F�•�Q�•�Q�����•�O�N�H���E�L�O�L�Q�L�U�O�L�ù�L�Q�L�Q�����W�X�U�L�]�P�L�Q���Y�H���H�N�R�Q�R�P�L�Q�L�Q��
�\�H�U���D�O�G�×�ù�×���N�D�W�×�O�×�P�F�×�O�D�U�F�D���E�H�O�L�U�W�L�O�P�L�ü�W�L�U�� 

���������������*�•�P�•�ü�K�D�Q�H���û�H�K�L�U���ú�P�D�M�× 
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�D�ü�D�ù�×�G�D���\�H�U���Y�H�U�L�O�P�L�ü�W�L�U���� 
�.�D�W�×�O�×�P�F�×�O�D�U�×�Q���Y�H�U�G�L�N�O�H�U�L���F�H�Y�D�S�O�D�U�G�D�Q���H�O�G�H���H�G�L�O�H�Q���V�R�Q�X�o�O�D�U���G�R�ù�U�X�O�W�X�V�X�Q�G�D���*�•�P�•�ü�K�D�Q�H���ü�H�K�U�L�Q�L�Q��
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�E�X�O�P�D�� �E�D�N�×�P�×�Q�G�D�Q�� �N�D�W�×�O�×�P�F�×�O�D�U�×�Q�� �L�Q�V�D�Q�� �X�Q�V�X�U�X�Q�X�Q�� �H�W�N�L�O�L�� �R�O�P�D�V�×�� �Y�H�� �\�H�U�H�O�� �\�|�Q�H�W�L�P�O�H�U�L�Q�� �K�L�]�P�H�W�O�H�U�L��
�V�X�Q�P�D�V�×�� �E�D�N�×�P�×�Q�G�D�Q���N�D�W�×�O�×�P�F�×���J�|�U�•�ü�O�H�U�L�Qde olumlu ve olumsuz imaj kategorilerinde bu etkenleri 
�D�\�U�×���D�\�U�×���\�H�U���H�W�W�L�N�O�H�U�L���Y�H���L�N�L���N�D�W�H�J�R�U�L�\�H���G�H���H�W�N�L���H�G�H�Q���X�Q�G�X�U�O�D�U���R�O�D�U�D�N���Y�H�U�G�L�N�O�H�U�L���J�|�U�•�O�P�H�N�W�H�G�L�U�� 

���������������*�•�P�•�ü�K�D�Q�H�·�Q�L�Q���d�R�F�X�N���'�R�V�W�X���ú�Q�ü�D�V�× 
�.�D�W�×�O�×�P�F�×�O�D�U�D�� �*�•�P�•�ü�K�D�Q�H�·�Q�L�Q�� �o�R�F�X�N�� �G�R�V�W�X�� �ü�H�K�L�U�� �\�|�Q�•�Q�G�H�� �L�Q�ü�D�� �H�G�L�O�Hbilmesi ile ilgili soru 

�V�R�U�X�O�P�X�ü���Y�H���H�O�G�H���H�G�L�O�H�Q���Y�H�U�L�O�H�U�H���D�ü�D�ù�×�G�D���\�H�U���Y�H�U�L�O�P�L�ü�W�L�U�� 
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�H�G�L�O�P�H�V�L�Q�G�H�� �E�•�W�o�H�� �V�D�ù�O�D�\�×�F�×�� �N�D�\�Q�D�N�O�D�U�×�Q�� �\�H�U�� �D�O�P�D�V�×�� �Y�H�� �\�H�U�H�O�� �\�|�Q�H�W�L�P�O�H�U�L�Q�� �E�X�� �V�•�U�H�F�H�� �G�H�V�W�H�ù�L��
belirtilmektedir.   

�<�H�U�H�O�� �\�|�Q�H�W�L�P�O�H�U�L�Q�� �G�H�V�W�H�ù�L���� �o�R�F�X�N�� �H�W�N�H�Q�L�Q�L�� �\�H�U���H�W�P�H�V�L�Q�G�H�Q���Y�H�� �o�R�F�X�N�� �R�G�D�N�O�×�� �o�D�O�×�ü�P�D�O�D�U�×�Q�� �\�H�U�H�O��
�\�|�Q�H�W�L�P�O�H�U�F�H�� �G�H�V�W�H�N�O�H�Q�H�F�H�N�� �E�L�U�� �G�X�U�X�P�X�� �J�H�W�L�U�G�L�ù�L�� �N�D�W�×�O�×�P�F�×�O�D�U�F�D�� �ü�H�K�U�L�Q�� �o�R�F�X�N�� �G�R�V�W�X�� �R�O�D�U�D�N�� �L�Q�ü�D��
�H�G�L�O�P�H�V�L�Q�G�H���X�\�J�X�O�D�Q�D�E�L�O�L�U�O�L�N���D�o�×�V�×�Q�G�D�Q���E�H�O�L�U�W�L�O�P�H�N�W�H�G�L�U��  

���������������<�H�U�H�O���<�|�Q�H�W�L�P�O�H�U�L�Q���d�R�F�X�N���'�R�V�W�X���ú�Q�ü�D�V�×�Q�G�D�N�L���'�R�Q�D�Q�×�P�O�D�U�× 
�.�D�W�×�O�×�P�F�×�O�D�U�D���� �*�•�P�•�ü�K�D�Q�H�·�Q�L�Q�� �o�R�F�X�N�� �G�R�V�W�X�� �ü�H�K�L�U�� �L�Q�ü�D�V�×�Q�G�D�� �\�H�U�H�O�� �\�|�Q�H�W�L�P�� �S�D�\�G�D�ü�O�D�U�×�� �R�O�D�U�D�N��

�V�D�ù�O�D�\�D�E�L�O�H�F�H�N�O�H�U�L�� �G�R�Q�D�Q�×�P�O�D�U�×�Q�� �Q�H�O�H�U�� �R�O�G�X�ù�X�� �V�R�U�X�O�P�X�ü�� �Y�H�� �H�O�G�H�� �H�G�L�O�H�Q�� �Y�H�U�L�O�H�U�H�� �D�ü�D�ù�×�G�D�� �\�H�U��
�Y�H�U�L�O�P�L�ü�W�L�U�����.�D�W�×�O�×�P�F�×�O�D�U�×�Q���Y�H�U�G�L�N�O�H�U�L���F�H�Y�D�S�O�D�U�G�D�Q���H�O�G�H���H�G�L�O�H�Q���V�R�Q�X�o�O�D�U���G�R�ù�U�X�O�W�X�V�X�Q�G�D���V�D�ù�O�D�Q�D�E�L�O�H�F�H�N��
�G�R�Q�D�Q�×�P�O�D�U���û�H�N�L�O�����·�G�H���Y�H�U�L�O�P�H�N�W�H�G�L�U�� 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

�û�H�N�L�O���������<�H�U�H�O���<�|�Q�H�W�L�P�O�H�U�L�Q���*�•�P�•�ü�K�D�Q�H���û�H�K�U�L�Q�L�Q���d�'�û���ú�Q�ü�D�V�×�Q�G�D���6�D�ù�O�D�\�D�E�L�O�H�F�H�N�O�H�U�L��
�'�R�Q�D�Q�×�P�O�D�U���$�Q�D�O�L�]�L 

 
�.�D�W�×�O�×�P�F�×�O�D�U�D���\�H�U�H�O���\�|�Q�H�W�L�P�O�H�U�L�Q���*�•�P�•�ü�K�D�Q�H�·�Q�L�Q���o�R�F�X�N���G�R�V�W�X���ü�H�K�L�U���L�Q�ü�D�V�×�Q�G�D���V�D�ù�O�D�\�D�E�L�O�H�F�H�N�O�H�U�L��

�G�R�Q�D�Q�×�P�O�D�U�� �Q�H�O�H�U�G�L�U�"�� �6�R�U�X�V�X�Q�D�� �N�D�W�×�O�×�P�F�×�O�D�U�� �N�X�U�X�P�O�D�U�� �o�H�U�o�H�Y�H�V�L�Q�G�H�� �ü�X�� �ü�H�N�L�O�G�H�� �D�N�W�D�U�×�P�O�D�U�G�D��
�E�X�O�X�Q�P�D�N�W�D�G�×�U�� 

�$�L�O�H���Y�H���6�R�V�\�D�O���ú�O���0�•�G�•�U�O�•�ù�•���R�O�D�U�D�N���*�•�P�•�ü�K�D�Q�H�·�Q�L�Q���o�R�F�X�N���G�R�V�W�X���ü�H�K�L�U���R�O�P�D�V�×�Q�G�D���G�R�Q�D�Q�×�P�O�D�U��
�V�D�ù�O�D�\�D�E�L�O�H�F�H�N�O�H�U�L���E�H�O�L�U�W�L�O�P�H�N�W�H�G�L�U���� 
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�%�H�O�H�G�L�\�H�Q�L�Q�� �V�D�ù�O�D�\�D�E�L�O�H�F�H�ù�L�� �G�R�Q�D�Q�×�P�O�D�U�� �L�V�H�� �û�H�N�L�O�� ���·�G�H�� �N�L�� �J�L�E�L�� �S�D�\�G�D�ü�� �G�H�V�W�H�ù�L�� �V�D�ù�O�D�\�D�E�L�O�Pe 
�D�o�×�V�×�Q�G�D�Q�� �\�|�Q�H�O�L�P�O�H�U�� �N�D�]�D�Q�G�×�U�D�E�L�O�P�H�� �ü�H�N�O�L�Q�G�H�� �E�H�O�L�U�W�L�O�P�H�N�W�H���� �E�•�W�o�H�� �E�D�N�×�P�×�Q�G�D�Q�� �o�R�F�X�N�� �G�R�V�W�X�� �ü�H�K�L�U��
�L�Q�ü�D�V�×�Q�D�� �I�L�Q�D�Q�V�� �N�D�\�Q�D�N�O�×�� �\�D�U�G�×�P�� �V�D�ù�O�D�\�D�E�L�O�P�H�V�L�� �Y�H�� �ü�H�K�U�L�Q�� �E�X�� �\�|�Q�•�\�O�H�� �D�W�×�O�D�Q�� �D�G�×�P�×�Q�G�D�� �H�Q�� �H�W�N�L�O�L��
�N�D�Q�D�G�×�Q���R�O�X�P�O�X���V�R�Q�X�o�O�D�U���Y�H�U�H�E�L�O�P�H�V�L���E�D�N�×�P�×�Q�G�D�Q���V�D�ù�O�D�\�D�E�L�O�H�F�H�ù�L���E�Hlirtilmektedir. Yine uzmanlarla 
�o�D�O�×�ü�P�D�� �R�O�D�Q�D�N�O�D�U�×�Q�×�Q�� �V�D�ù�O�D�Q�D�E�L�O�P�H�V�L�� �o�R�F�X�N�� �G�R�V�W�X�� �ü�H�K�L�U�� �R�O�D�U�D�N�� �R�O�X�ü�X�P�X�Q�� �W�H�P�H�O�G�H�Q��
�V�D�ù�O�D�P�O�D�ü�W�×�U�×�O�P�D�V�×�� �D�o�×�V�×�Q�G�D�Q�� �\�D�S�×�O�D�E�L�O�H�F�H�ù�L�� �E�H�O�L�U�W�L�O�P�H�N�W�H�G�L�U���� �'�L�ù�H�U�� �E�L�U�� �G�R�Q�D�Q�×�P�×�Q�� �G�D�� �\�H�Q�L�� �S�U�R�M�H�O�H�U��
�J�H�O�L�ü�W�L�U�L�O�P�H�V�L���R�O�D�U�D�N���E�H�O�L�U�W�L�O�P�L�ü�W�L�U�����%�X���X�Q�V�X�U���o�R�F�X�N���G�R�V�W�X���L�Q�ü�D�V�×�Q�G�D���o�R�F�X�N���G�R�V�W�X���\�D�S�×�Q�×�Q���R�O�X�ü�X�P�X�Q�D��
�N�D�W�N�×���V�D�ù�O�D�\�D�Q���S�U�R�M�H�O�H�U�L�Q���Y�D�U�O�×�ù�×�Q�×���R�O�X�ü�W�X�U�D�E�L�O�P�H���R�O�D�U�D�N���E�H�O�L�U�W�L�O�P�H�N�W�H�G�L�U�� 

�%�L�U�� �G�L�ù�H�U�� �N�X�U�X�P�� �R�O�D�U�D�N�� �o�D�O�×�ü�P�D�� �N�D�S�V�D�P�×�Q�G�D�� �\�H�U�� �D�O�D�Q�� �•�Q�L�Y�H�U�V�L�W�H�Q�L�Q�� �L�V�H�� �o�R�F�X�N�� �G�R�V�W�X�� �ü�H�K�L�U��
�L�Q�ü�D�V�×�Q�G�D�� �N�D�W�N�×�� �V�D�ù�O�D�\�D�E�L�O�H�F�H�ù�L�� �E�L�U�L�Q�F�L���G�R�Q�D�Q�×�P�×�� �|�ù�U�H�Q�F�L�� �G�H�V�W�H�ù�L�Q�L�Q�� �\�H�U�� �D�O�P�D�V�×�Q�G�×�U���� �<�D�S�×�O�D�Q��
�o�D�O�×�ü�P�D�O�D�U�D���J�|�Q�•�O�O�•���R�O�D�U�D�N���|�ù�U�H�Q�F�L�O�H�U�L�Q���\�|�Q�O�H�Q�H�F�H�ù�L���Y�H���\�|�Q�O�H�Q�G�L�U�L�O�H�E�L�O�H�F�H�ù�L���D�N�W�D�U�×�O�P�×�ü���\�L�Q�H���S�H�U�V�R�Q�H�O��
�D�o�V�×�Q�G�D�Q���G�D���•�Q�L�Y�H�U�V�L�W�H�Q�L�Q���G�H�V�W�H�N���Y�H�U�H�E�L�O�H�F�H�ù�L���E�H�O�L�U�W�L�O�P�L�ü�W�L�U�����6�R�Q���G�R�Q�D�Q�×�P���R�O�D�U�D�N���\�H�U���D�O�D�Q���X�]�P�D�Q�O�D�U�O�D��
�o�D�O�×�ü�P�D�O�D�U�×�Q���\�D�S�×�O�D�E�L�O�P�H�V�L���•�Q�L�Y�H�U�V�L�W�H�Q�L�Q���V�D�ù�O�D�Q�D�E�L�O�H�F�H�N���G�R�Q�D�P�×���R�O�D�U�D�N���E�H�O�L�U�W�L�O�P�H�N�W�H�G�L�U�����h�Q�L�Y�H�U�V�L�W�H��
�X�]�P�D�Q�� �S�H�U�V�R�Q�H�O�L�� �Y�H�� �N�R�Q�X�G�D�� �X�]�P�D�Q�O�D�U�×�Q�� �E�X�O�X�Q�P�D�V�×�Q�×�� �V�D�ù�O�D�\�D�U�D�N���� �L�Q�ü�D�� �V�•�U�H�F�L�Q�G�H���� �K�H�P�� �\�|�Q�H�W�L�P��
�E�D�N�×�P�×�Q�G�D�Q���K�H�P���G�H���I�L�N�L�U�O�H�U���V�X�Q�X�O�P�D�V�×���E�D�N�×�P�×�Q�G�D�Q���H�W�N�L�Q���U�R�O���D�O�D�E�L�O�H�F�H�N���E�L�U���G�R�Q�D�Q�×�P�×�Q���Y�H�U�L�O�H�E�L�O�H�F�H�ù�L��
�N�D�W�×�O�×�P�F�×�O�D�U�F�D���E�H�O�L�U�W�L�O�P�H�N�W�H�G�L�U���� 

�h�Q�L�Y�H�U�V�L�W�H�Q�L�Q���E�X���X�Q�V�X�U�O�D�U�×���o�R�F�X�N���G�R�V�W�X���ü�H�K�L�U���L�Q�ü�D�V�×���V�•�U�H�F�L���Y�H���G�H�Y�D�P�×�Q�G�D���V�D�ù�O�D�\�D�E�L�O�P�H�V�L���o�R�F�X�N��
�G�R�V�W�X���ü�H�K�U�L�Q���W�H�P�H�O���D�P�D�o�O�D�U�×���G�R�ù�U�X�O�W�X�V�X�Q�G�D���L�O�H�U�O�H�\�H�E�L�O�P�H�V�L���D�o�×�V�×�Q�G�D�Q���Y�H���ü�H�K�U�L�Q���o�R�F�X�ù�D���G�R�V�W���E�L�U���ü�H�K�L�U��
o�O�P�D�V�×���E�D�N�×�P�×�Q�G�D�Q���Y�H�U�L�O�H�E�L�O�H�F�H�N���G�R�Q�D�Q�×�P�O�D�U���R�O�D�U�D�N���D�N�W�D�U�×�O�P�D�N�W�D�G�×�U�� 

�0�L�O�O�v�� �(�ù�L�W�L�P�� �ú�O�� �0�•�G�•�U�O�•�ù�•�Q�•�Q�� �E�H�O�L�U�W�W�L�ù�L�� �G�R�Q�D�Q�×�P�O�D�U�×�Q�� �L�V�H�� �H�ù�L�W�L�P�� �S�U�R�J�U�D�P�O�D�U�×�� �V�X�Q�P�D�N���� �ü�H�K�U�L�Q��
�o�R�F�X�N���G�R�V�W�X���\�|�Q�•�Q�G�H���L�Q�ü�D�V�×���L�o�L�Q���H�ù�L�W�L�P���S�U�R�J�U�D�P�O�D�U�×���J�H�O�L�ü�W�L�U�H�U�H�N���D�Q�D���W�H�P�D���G�D���\�H�U���D�O�D�Q���o�R�F�X�N�O�D�U�D���H�Q��
y�D�N�×�Q���N�X�U�X�P�X�Q���H�W�N�L�O�L���E�L�U���G�R�Q�D�Q�×�P���V�D�ù�O�D�\�D�E�L�O�H�F�H�ù�L���E�H�O�L�U�W�L�O�P�H�N�W�H�G�L�U�����%�X���G�R�Q�D�Q�×�P�×�Q���R�O�X�ü�W�X�U�X�O�P�D�V�×���L�O�H��
�ü�H�K�U�L�Q���o�R�F�X�ù�D���G�R�V�W���R�O�P�D�V�×�� �E�D�N�×�P�×�Q�G�D�Q�� �W�H�P�H�O�L�Q���V�D�ù�O�D�P�O�D�ü�W�×�U�P�D�V�×�Q�G�D���H�W�N�L�� �H�G�H�F�H�ù�L�� �E�H�O�L�U�W�L�O�P�H�N�W�H�G�L�U������
�<�L�Q�H���S�D�\�G�D�ü���G�H�V�W�H�ù�L���V�D�ù�O�D�\�D�U�D�N���E�X���V�•�U�H�F�H���\�D�U�D�U���V�D�ù�O�D�\�D�E�L�O�H�F�H�ù�L �E�H�O�L�U�W�L�O�P�H�N�W�H�G�L�U�����%�L�U���\�H�U�H�O���\�|�Q�H�W�L�P��
�V�L�V�W�H�P�L�Q�L�� �L�o�H�U�H�Q�� �o�R�F�X�N�� �G�R�V�W�X�� �ü�H�K�U�L�Q�� �S�D�\�G�D�ü�O�D�U�O�D���G�H�V�W�H�N�O�H�U�� �V�D�ù�O�D�Q�P�D�V�×�Q�×�Q���G�D�� �o�R�F�X�ù�D�� �G�R�V�W�� �E�L�U�� �ü�H�K�L�U��
�R�O�X�ü�W�X�U�P�D���D�P�D�F�×�Q�D���\�|�Q�H�O�L�N���H�W�N�L���H�G�H�F�H�ù�L���J�|�U�•�O�P�H�N�W�H�G�L�U���� 

�*�H�Q�o�O�L�N�� �Y�H�� �6�S�R�U�� �ú�O�� �0�•�G�•�U�O�•�ù�•�� �R�O�D�Q�� �G�L�ù�H�U�� �N�X�U�X�P�X�Q�� �V�D�ù�O�D�\�D�E�L�O�H�F�H�ù�L�� �G�R�Q�D�Q�×�P�O�D�U�� �S�D�\�G�D�ü��
�o�D�O�×�ü�P�D�O�D�U�×�Q�×�Q�� �\�H�U�� �D�O�×�Q�D�E�L�O�P�H�V�L���� �V�S�R�U�� �N�R�O�X�Q�G�D�� �o�D�O�×�ü�P�D�O�D�U�O�D�� �G�R�Q�D�Q�×�P�O�D�U�� �V�D�ù�O�D�\�D�E�L�O�H�F�H�ù�L��
�E�H�O�L�U�W�L�O�P�H�N�W�H�G�L�U���� �<�L�Q�H�� �\�H�Q�L�� �S�U�R�M�H�O�H�U�� �J�H�O�L�ü�W�L�U�H�U�H�N�� �V�•�U�H�F�H�� �G�H�V�W�H�N�� �V�D�ù�O�D�\�×�F�×�� �R�O�D�E�L�O�H�F�H�ù�L�� �Y�H�� �V�R�V�\�D�O��
�H�W�N�L�Q�O�L�N�O�H�U���V�X�Q�D�U�D�N���G�R�Q�D�Q�×�P�O�D�U���V�D�ù�O�D�\�D�E�L�O�H�F�H�ù�L���E�H�O�L�U�W�L�O�P�H�N�Wedir.  

�9�D�O�L�O�L�ù�L�Q�� �L�V�H�� �Y�H�U�H�F�H�ù�L�� �G�R�Q�D�Q�×�P�O�D�U�� �S�D�\�G�D�ü�� �G�H�V�W�H�ù�L�� �R�O�X�ü�W�X�U�D�E�L�O�P�H�� �E�D�N�×�P�×�Q�G�D�Q�� �Y�H�� �H�ù�L�W�L�P��
�S�U�R�J�U�D�P�O�D�U�×�Q�×���J�H�O�L�ü�W�L�U�H�U�H�N���V�X�Q�P�D���E�D�N�×�P�×�Q�G�D�Q���L�N�L���G�R�Q�D�Q�×�P���ü�H�N�O�L�Q�G�H���D�N�W�D�U�×�O�P�×�ü�W�×�U���� 

�(�ù�L�W�L�P���S�U�R�J�U�D�P�O�D�U�×�����P�D�G�G�H���E�D�ù�×�P�O�×�O�×�ù�×�Q�D���\�|�Q�H�O�L�N���S�U�R�J�U�D�P�O�D�U���G�•�]�H�Q�O�H�Q�H�U�H�N���o�R�F�X�N���G�R�V�W�X���ü�H�K�L�U��
�L�Q�ü�D�V�×�Q�×�Q���W�H�P�H�O�L�Q�L���V�D�ù�O�D�P�O�D�ü�W�×�U�D�F�D�N���R�O�X�P�V�X�]���\�D�S�×�Q�×�Q���\�R�N���R�O�P�D�V�×���D�G�×�Q�D���\�D�S�×�O�D�E�L�O�H�F�H�ù�L�Q�L�����H�U�N�H�Q���\�D�ü�W�D��
�H�Y�O�H�Q�P�H�� �Y�H�� �o�R�F�X�N�� �H�Y�O�L�O�L�N�O�H�U�L�Q�H�� �N�D�U�ü�×�� �P�•�F�D�G�H�O�H�� �D�P�D�F�×�� �L�O�H�� �H�ù�L�W�L�P�� �S�U�R�J�U�D�P�O�D�U�×�Q�×�Q�� �V�D�ù�O�D�Q�D�U�D�N�� �\�L�Q�H��
�o�R�F�X�ù�D�� �G�R�V�W�� �E�L�U�� �ü�H�K�U�L�Q�� �R�O�X�ü�X�P�X�Q�G�D�N�L�� �W�H�P�H�O�L�� �V�D�ù�O�D�P�O�D�ü�W�×�U�P�D �D�P�D�F�×�Q�D�� �X�O�D�ü�×�O�D�E�L�O�P�H�V�L�� �E�D�N�×�P�G�D�Q��
�\�D�S�×�O�D�E�L�O�H�F�H�ù�L�� �E�H�O�L�U�W�L�O�P�H�N�W�H�G�L�U���� �'�L�ù�H�U�� �E�L�U�� �G�R�Q�D�Q�×�P�×�Q�� �L�V�H�� �R�N�X�O�� �Y�H�� �R�N�X�O�� �|�Q�F�H�V�L�Q�H�� �\�|�Q�H�O�L�N�� �o�R�F�X�N�O�D�U�D��
�J�H�U�H�N�O�L���H�ù�L�W�L�P���S�U�R�J�U�D�P�O�D�U�×���V�D�ù�O�D�\�D�E�L�O�P�H�G�L�U�����%�X���S�U�R�J�U�D�P�O�D�U�×���V�D�ù�O�D�\�D�U�D�N���o�R�F�X�N���G�R�V�W�X���R�O�P�D���\�D�S�×�V�×�Q�×�Q��
�L�o�H�U�L�V�L�Q�G�H�� �\�H�U�� �D�O�D�Q�� �W�•�P�� �\�D�ü�� �o�R�F�X�N�O�D�U�D�� �\�|�Q�H�O�L�N�� �K�L�]�P�H�W�O�H�U�L�Q�� �J�H�O�L�ü�W�L�U�L�O�L�\�R�U�� �R�O�P�D�V�×�� �Y�H�� �o�R�F�X�ù�D�� �G�R�V�W�� �E�L�U��
�ü�H�K�U�L�Q���ü�H�N�L�O�O�H�Q�P�H�V�L�Q�G�H���H�ù�L�W�L�P�O�H�U�L�Q���V�X�Q�X�O�P�D�V�×���H�W�N�L�O�L���E�L�U���G�R�Q�D�Q�×�P���R�O�D�U�D�N���J�|�U�•�O�P�H�N�W�H�G�L�U�����<�L�Q�H���o�R�F�X�N��
�L�ü�o�L�O�L�ù�L�Q�L���|�Q�O�H�P�H�\�H���\�|�Q�H�O�L�N���J�H�U�H�N�O�L���o�D�O�×�ü�P�D���Y�H���|�Q�O�H�P�O�H�U�L���V�D�ù�O�D�\�×�F�×���H�ù�L�W�L�P���S�U�R�J�U�D�P�O�D�U�×���G�•�]enleyerek 
�o�R�F�X�N���G�R�V�W�X���ü�H�K�L�U���R�O�P�D�Q�×�Q���Y�D�O�L�O�L�N���D�G�×�Q�D���V�D�ù�O�D�\�D�E�L�O�H�F�H�ù�L���G�R�Q�D�Q�×�P�O�D�U�×���E�H�O�L�U�W�L�O�P�L�ü�W�L�U�� 

�%�X���G�R�Q�D�Q�×�P�O�D�U�×�Q���ü�H�K�U�L�Q���H�Q���|�Q�H�P�O�L���N�X�U�X�P�X���W�D�U�D�I�×�Q�G�D�Q���o�R�F�X�ù�D���G�R�V�W���R�O�P�D���D�G�×�Q�D���\�D�S�×�O�P�D�V�×���o�R�F�X�N��
�G�R�V�W�X�� �ü�H�K�L�U�� �R�O�P�D�Q�×�Q�� �W�H�P�H�O�O�H�U�L�Q�L�� �V�D�ù�O�D�P�O�D�ü�W�×�U�D�F�D�N�� �E�L�U�� �G�X�U�X�P�G�D�G�×�U���� �.�X�U�X�P�X�Q �S�D�\�G�D�ü�� �G�H�V�W�H�ù�L��
�V�D�ù�O�D�\�D�F�D�ù�×�Q�×�� �E�H�O�L�U�W�P�H�V�L�� �Y�H�� �E�X�� �S�D�\�G�D�ü�O�D�U�O�D�� �o�D�O�×�ü�P�D�� �R�O�X�ü�W�X�U�P�D�V�×�� �E�D�N�×�P�×�Q�G�D�Q�� �G�D�� �\�H�U�H�O�� �\�|�Q�H�W�L�P�� �Y�H��
�S�D�\�G�D�ü�O�D�U�O�D�� �R�O�X�ü�D�E�L�O�H�F�H�N�� �H�W�N�L�O�L�� �E�L�U�� �D�ù�×�Q�� �o�R�F�X�N�� �G�R�V�W�X�� �ü�H�K�L�U�� �D�o�×�V�×�Q�G�D�Q�� �R�O�X�P�O�X�� �E�L�U�� �N�D�]�×�Q�×�P��
�V�D�ù�O�D�\�D�E�L�O�H�F�H�ù�L�Q�L���V�|�\�O�H�P�H�N���P�•�P�N�•�Q�G�•�U�� 

�(�P�Q�L�\�H�W�� �ú�O�� �0�•�G�•�U�O�•�ù�•���� �S�D�\�G�D�ü�O�D�U�O�D�� �o�D�O�×�ü�P�D�O�D�U�� �V�D�ù�O�D�Q�D�E�L�O�P�H�V�L�� �\�|�Q�•�Q�G�H���R�O�X�ü�X�P�� �\�D�S�D�E�L�O�H�F�H�ù�L����
�V�R�V�\�D�O�� �H�W�N�L�Q�O�L�N�O�H�U�H�� �J�H�U�H�N�� �J�•�Y�H�Q�O�L�N�� �Y�H�� �|�Q�O�H�P�O�H�U�� �D�o�×�V�×�Q�G�D�Q�� �J�H�U�H�N�V�H�� �G�•�]�H�Q�O�H�P�H�O�H�U�� �\�D�S�×�O�P�D�V�×��
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�E�D�N�×�P�×�Q�G�D�Q�� �\�D�U�G�×�P�� �V�D�ù�O�D�\�D�E�L�O�H�F�H�ù�L�Q�L���� �H�ù�O�H�Q�F�H���� �R�N�X�O�� �D�O�D�Q�O�D�U�×���� �ü�H�K�L�U�� �L�o�L�� �N�R�Q�X�P�O�D�U�G�D�� �\�L�Q�H�� �H�P�Q�L�\�H�W��
olar�D�N�� �J�H�U�H�N�O�L�� �\�D�U�G�×�P�� �G�R�Q�D�Q�×�P�O�D�U�×�Q�×�� �V�D�ù�O�D�\�D�E�L�O�H�F�H�ù�L�� �E�H�O�L�U�W�L�O�P�H�N�W�H�G�L�U���� �*�•�Y�H�Q�O�L�N�� �V�D�ù�O�D�\�D�E�L�O�P�H�� �Y�H��
�H�ù�L�W�L�P�� �H�W�N�L�Q�O�L�N�O�H�U�L�� �J�H�O�L�ü�W�L�U�H�U�H�N�� �o�R�F�X�N�� �G�R�V�W�X�� �ü�H�K�L�U�� �L�Q�ü�D�V�×�Q�G�D�� �H�P�Q�L�\�H�W�� �R�O�D�U�D�N�� �V�D�ù�O�D�\�D�E�L�O�H�F�H�N�O�H�U�L��
�G�R�Q�D�Q�×�P�O�D�U�� �E�H�O�L�U�W�L�O�P�L�ü�W�L�U���� �.�X�U�X�P�X�Q�� �N�H�Q�G�L�� �L�o�L�Q�G�H�� �E�D�U�×�Q�G�×�U�G�×�ù�×�� �J�•�Y�H�Q�O�L�N�� �N�R�O�X�Q�X�� �H�ù�L�W�L�P�O�H�U�� �Y�H��
�H�W�N�L�Q�O�L�N�O�H�U�L���V�D�ù�O�D�P�D�V�×���E�D�N�×�P�×�Q�G�D�Q���N�X�O�O�D�Q�×�\�R�U���R�O�P�D�V�×���Y�H���E�X���X�Q�V�X�U�O�D�U�×���S�D�\�G�D�ü�O�D�U�O�D���V�D�ù�O�D�\�D�E�L�O�H�F�H�ù�L�Q�L��
�E�H�O�L�U�W�P�H�V�L�� �V�R�Q�X�F�X�� �o�R�F�X�ù�D�� �G�R�V�W�� �E�L�U�� �ü�H�K�L�U�� �R�O�X�ü�W�X�U�X�O�P�D�Q�×�Q�� �W�H�P�H�O�O�H�U�L�Q�L�� �V�D�ù�O�D�P�O�D�ü�W�×�U�×�F�×�� �H�W�N�L�Q�L�Q��
�N�D�]�×�O�D�F�D�ù�×�Q�×���V�|�\�O�H�\�H�E�L�O�P�H�N���P�•�P�N�•�Q�G�•�U�� 

5.3.5�����d�R�F�X�N���'�R�V�W�X���2�O�P�D�N�����û�H�K�L�U���ú�P�D�M�×�Q�D���Y�H���0�D�U�N�D���û�H�K�U�H���.�D�W�N�×�O�D�U�×�� 
�.�D�W�×�O�×�P�F�×�O�D�U�D���� �*�•�P�•�ü�K�D�Q�H�·�Q�L�Q�� �o�R�F�X�N�� �G�R�V�W�X�� �ü�H�K�L�U�� �R�O�P�D�V�×�� �L�O�H�� �ü�H�K�L�U�� �L�P�D�M�×�� �Y�H�� �P�D�U�N�D�� �ü�H�K�U�H��

�N�D�W�N�×�O�D�U�×�Q�×�Q�� �Q�H�O�H�U�� �R�O�D�F�D�ù�×�� �V�R�U�X�O�P�X�ü�� �Y�H�� �H�O�G�H�� �H�G�L�O�H�Q�� �Y�H�U�L�O�H�U�H�� �D�ü�D�ù�×�G�D�� �\�H�U�� �Y�H�U�L�O�P�L�ü�W�L�U���� �.�D�W�×�O�×�P�F�×�O�D�U�×�Q��
verdikleri  �F�H�Y�D�S�O�D�U�G�D�Q�� �H�O�G�H�� �H�G�L�O�H�Q�� �V�R�Q�X�o�O�D�U�� �G�R�ù�U�X�O�W�X�V�X�Q�G�D�� �*�•�P�•�ü�K�D�Q�H�·�Q�L�Q�� �o�R�F�X�N�� �G�R�V�W�X�� �ü�H�K�L�U��
�R�O�P�D�V�×���L�O�H���ü�H�K�L�U���L�P�D�M�×���Y�H���P�D�U�N�D���ü�H�K�U�H���N�D�W�N�×�O�D�U�×�Q�×�Q���û�H�N�L�O�����·���G�H�N�L���J�L�E�L���D�O�J�×�O�D�Q�G�×�ù�×���J�|�U�•�O�P�H�N�W�H�G�L�U�� 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
�û�H�N�L�O���������*�•�P�•�ü�K�D�Q�H�·�Q�L�Q���d�R�F�X�N���'�R�V�W�X���û�H�K�L�U���2�O�X�U�V�D�����û�H�K�L�U �ú�P�D�M�×�Q�D���Y�H���0�D�U�N�D���û�H�K�L�U���2�O�P�D��

�3�R�W�D�Q�V�L�\�H�O�L�Q�H���.�D�W�N�×�O�D�U�×�Q�×�Q���$�Q�D�O�L�]�L 
 
�.�D�W�×�O�×�P�F�×�O�D�U�D���\�|�Q�H�O�W�L�O�H�Q���*�•�P�•�ü�K�D�Q�H�·�Q�L�Q���o�R�F�X�N���G�R�V�W�X���R�O�P�D�V�×�Q�G�D���P�D�U�N�D���ü�H�K�L�U���D�o�×�V�×�Q�G�D�Q���Y�H���ü�H�K�L�U��

�L�P�D�M�×���D�o�×�V�×�Q�G�D�Q���S�R�W�D�Q�V�L�\�H�O�O�H�U�L�Q�H���Q�H���J�L�E�L���N�D�W�N�×�O�D�U���V�D�ù�O�D�\�D�F�D�ù�×���V�R�U�X�V�X�Q�G�D���N�D�W�×�O�×�P�F�×�O�D�U�� 
Belirtilen 9 �U�H�I�H�U�D�Q�V���L�O�H���P�D�U�N�D���ü�H�K�L�U���D�o�×�V�×�Q�G�D�Q�����W�H�U�F�L�K�H���H�W�N�L���H�W�P�H���G�X�U�X�P�X�����H�N�R�Q�R�P�L�N���J�H�O�L�ü�P�H���H�W�N�L��

�H�W�P�H���G�X�U�X�P�X���W�X�U�L�]�P�H���H�W�N�L���H�W�P�H���G�X�U�X�P�X���R�O�D�U�D�N���D�N�W�D�U�P�D�N�W�D�G�×�U���Y�H���P�D�U�N�D���ü�H�K�L�U���R�O�P�D���D�o�×�V�×�Q�G�D�Q���o�R�F�X�N��
�G�R�V�W�X���ü�H�K�U�L�Q���G�H�V�W�H�N�O�H�\�L�F�L���H�W�N�L���H�W�P�H���G�X�U�X�P�X�Q�X�Q���R�O�G�X�ù�X���D�N�W�D�U�×�O�P�D�N�W�D�G�×�U�����%�X���X�Q�V�X�U�O�D�U�×�Q���D�o�×�N�O�D�Q�P�D�V�×��
�ü�X���ü�H�N�L�O�G�H�G�L�U�� 

�7�H�U�F�L�K�H�� �H�W�N�L���� �ü�H�K�U�L�Q�� �o�R�F�X�N�� �G�R�V�W�X�� �R�O�P�D�V�×�Q�×�Q�� �P�D�U�N�D�� �ü�H�K�L�U�� �R�O�P�D�V�×�� �E�D�N�×�P�×�Q�G�D�Q�� �V�D�ù�O�D�\�D�E�L�O�H�F�H�ù�L��
�S�R�W�D�Q�V�L�\�H�O�O�H�U�L���ü�H�K�U�L���W�H�U�F�L�K���H�W�P�H�\�H���H�W�N�L���H�G�H�F�H�ù�L���\�|�Q�•�Q�G�H���E�H�O�L�U�W�L�O�P�H�N�W�H�G�L�U�����%�X���\�|�Q�•�\�O�H���P�D�U�N�D���R�O�D�Q���E�L�U��
�ü�H�K�U�L�Q�� �L�Q�V�D�Q�O�D�U�� �W�D�U�D�I�×�Q�G�D�Q�� �W�H�U�F�L�K���H�G�L�O�P�H�V�L�Q�L�Q�� �D�U�W�D�F�D�ù�×�� �\�|�Q�•�Q�G�H�� �J�|�U�•�ü�O�H�U�� �N�D�W�×�O�×�P�F�×�O�D�U�F�D��
�D�N�W�D�U�×�O�P�D�N�W�D�G�×�U�� 
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�<�L�Q�H�� �H�N�R�Q�R�P�L�N�� �J�H�O�L�ü�L�P�H�� �H�W�N�L�V�L�� �E�D�N�×�P�×�Q�G�D�Q�� �G�H�ù�H�U�O�H�Q�G�L�U�L�O�H�Q�� �S�R�W�D�Q�V�L�\�H�O�O�H�� �ü�H�K�U�L�Q�� �H�N�R�Q�R�P�L�N��
�D�Q�O�D�P�G�D�� �G�H�ù�H�U�� �N�D�]�D�Q�D�F�D�ù�×�Q�×���� �\�D�W�×�U�×�P�F�×�� �o�H�N�H�E�L�O�H�F�H�ù�L�Q�L���� �G�|�Y�L�]�� �J�L�U�G�L�V�L�Q�� �V�D�ù�O�D�Q�D�E�L�O�P�H�V�L���� �V�H�U�P�D�\�H��
�\�D�S�×�V�×�Q�×�Q���R�O�D�E�L�O�P�H�V�L�Q�L�Q���o�R�F�X�N���G�R�V�W�X���ü�H�K�L�U���\�|�Q�•�\�O�H���P�D�U�N�D���R�O�D�Q���E�L�U���ü�H�K�U�H���H�W�N�L�G�H���E�X�O�X�Q�D�F�D�ù�×���H�N�R�Q�R�P�L�N��
�S�R�W�D�Q�V�L�\�H�O�O�H���E�H�O�L�U�W�L�O�P�L�ü�W�L�U���� 

�7�X�U�L�]�P�H���H�W�N�L���S�R�W�D�Q�V�L�\�H�O�L�Q�G�H���L�V�H���ü�H�K�U�L�Q���E�X���\�|�Q�•�\�O�H���J�H�O�L�ü�L�P���J�|�V�W�H�U�P�H�V�L���V�R�Q�X�F�X���W�X�U�L�]�P���D�Q�O�D�P�×�Q�G�D��
�G�D���W�H�U�F�L�K�L�Q���G�R�ù�D�F�D�ù�×�Q�×���E�H�O�L�U�W�P�H�N�W�H�G�L�U���� 

�û�H�K�U�L�Q�� �o�R�F�X�N�� �G�R�V�W�X�� �ü�H�K�L�U�� �R�O�P�D�V�×�� �K�D�O�L�Q�G�H�� �P�D�U�N�D�� �ü�H�K�L�U�� �R�O�P�D�� �S�R�W�D�Q�V�L�\�H�O�L�Q�H�� �G�H�V�W�H�N�O�H�\�L�F�L�� �E�L�U�� �H�W�N�L��
�V�X�Q�D�F�D�ù�×���� �E�X�� �\�|�Q�•�Q�� �P�D�U�N�D�� �ü�H�K�L�U�� �R�O�P�D�� �S�R�W�D�Q�V�L�\�H�O�L�Q�H�� �G�H�V�W�H�N�� �V�D�ù�O�D�\�×�F�×�� �E�R�\�X�W�� �N�D�]�D�Q�G�×�U�D�F�D�ù�×��
�N�D�W�×�O�×�P�F�×�O�D�U�F�D���E�H�O�L�U�W�L�O�P�H�N�W�H�G�L�U���� 

�*�•�P�•�ü�K�D�Q�H�� �ü�H�K�U�L�Q�L�Q�� �o�R�F�X�N�� �G�R�V�W�X�� �ü�H�K�L�U�� �R�O�P�D�V�×�� �N�D�W�×�O�×�P�F�×�O�D�U�D�� �J�|�U�H�� �ü�H�K�U�L�Q�� �P�D�U�N�D�� �R�O�P�D�V�×��
�E�D�N�×�P�×�Q�G�D�Q���N�D�]�D�Q�o�O�D�U���V�D�ù�O�D�\�D�F�D�ù�×���Y�H���ü�H�K�U�L�Q���E�L�U���P�D�U�N�D���ü�H�K�L�U���R�O�D�U�D�N���V�D�ù�O�D�\�D�F�D�ù�×���o�D�O�×�ü�P�D�O�D�U�D���G�H�V�W�H�N��
�V�X�Q�D�F�D�N���S�R�W�D�Q�V�L�\�H�O�L���E�D�U�×�Q�G�×�U�D�Q�����R�O�X�P�O�X���E�L�U���H�W�N�L�\�L���V�D�ù�O�D�\�D�E�L�O�H�F�H�N���N�R�Q�X�P�G�D���R�O�G�X�ù�X���D�N�W�D�U�×�O�P�D�N�W�D�G�×�U�� 

�.�D�W�×�O�×�P�F�×�O�D�U�G�D�Q�� �H�O�G�H���H�G�L�O�H�Q�� ������ �U�H�I�H�U�D�Q�V�� �G�R�ù�U�X�O�W�X�V�X�Q�G�D�� �ü�H�K�L�U�� �L�P�D�M�×�� �D�o�×�Q�G�D�Q���� �W�R�S�O�X�P�V�D�O��
�P�D�Q�H�Y�L�\�D�W�D���H�W�N�L�����L�Q�V�D�Q�×�Q�D���H�W�N�L�����R�O�X�P�O�X���E�L�U���D�O�J�×���\�D�U�D�W�P�D�\�D���H�W�N�L�����N�•�O�W�•�U�H�����H�N�R�Q�R�P�L�\�H���Y�H���V�R�V�\�D�O���\�D�ü�D�P�D��
�H�W�N�L���H�G�H�F�H�ù�L���\�|�Q�•�Q�G�H���X�Q�V�X�U�O�D�U���D�N�W�D�U�×�O�P�D�N�W�D�G�×�U�����%�X�Q�O�D�U�� 

Toplumsal maneviyata etki olarak ele �D�O�×�Q�G�×�ù�×�Q�G�D���N�D�W�×�O�×�P�F�×�O�D�U�D���J�|�U�H���ü�H�K�U�L�Q���o�R�F�X�N���G�R�V�W�X���R�O�D�U�D�N��
�J�H�O�L�ü�L�P���J�|�V�W�H�U�P�H�V�L�����o�R�F�X�ù�D���G�R�V�W���R�O�P�D�V�×���Y�H���E�X���X�Q�V�X�U���o�H�U�o�H�Y�H�V�L�Q�G�H���E�L�U���L�P�D�M�D���V�D�K�L�S���R�O�D�Q���ü�H�K�L�U���R�O�D�U�D�N��
�D�Q�×�O�P�D�V�×�� �W�R�S�O�X�P�V�D�O�� �R�O�D�U�D�N�� �P�D�Q�H�Y�L�� �E�L�U�� �N�D�]�D�Q�o�� �R�O�X�ü�W�X�U�P�D�� �E�D�N�×�P�×�Q�G�D�Q�� �H�W�N�L�O�L�� �R�O�D�F�D�ù�×�� �\�|�Q�•�Q�G�H��
�D�N�W�D�U�×�O�P�D�N�W�D�G�×�U�� 

�<�L�Q�H���ü�H�K�U�L�Q���o�R�F�X�N���G�R�V�W�X���R�O�D�U�D�N���J�H�O�L�ü�L�P���J�|�V�W�H�U�P�H�V�L���L�O�H���ü�H�K�L�U���L�Q�V�D�Q�×�Q�D���N�D�U�ü�×���E�L�U���L�P�D�M�×�Q���Y�H���D�O�J�×�Q�×�Q��
�R�O�X�ü�D�F�D�ù�×�� �Y�H�� �E�X�Q�X�Q�� �*�•�P�•�ü�K�D�Q�H�� �L�P�D�M�×�Q�D�� �V�D�ù�O�D�\�D�F�D�ù�×�� �H�W�N�L�� �D�o�×�V�×�Q�G�D�Q�� �R�O�X�P�O�X�� �E�L�U�� �G�X�U�X�P�X�� �H�O�G�H��
�H�W�W�L�U�H�F�H�ù�L���K�H�P���ü�H�K�U�H���K�H�P���L�Q�V�D�Q���L�P�D�M�×�Q�D���H�W�N�L���R�O�X�ü�W�X�U�D�F�D�ù�×���E�H�O�L�U�W�L�O�P�H�Ntedir.  

�2�O�X�P�O�X�� �E�L�U�� �D�O�J�×�� �R�O�D�U�D�N�� �D�o�×�N�O�D�Q�D�Q�� �X�Q�V�X�U�G�D�� �L�V�H���� �ü�H�K�U�L�Q�� �o�R�F�X�ù�D�� �G�R�V�W�� �E�L�U�� �ü�H�K�L�U�� �R�O�D�U�D�N�� �J�H�O�L�ü�L�P��
�J�|�V�W�H�U�P�H�V�L���L�O�H���D�O�J�×�O�D�U�×�Q���ü�H�K�L�U���D�o�×�V�×�Q�G�D�Q���R�O�X�P�O�X���R�O�D�F�D�ù�×���Y�H���ü�H�K�U�L���L�P�D�M�×�Q�D���H�W�N�L���H�G�H�F�H�ù�L���\�|�Q�•�Q�G�H�G�L�U�� 

�<�L�Q�H���ü�H�K�U�L�Q���N�•�O�W�•�U�•�Q�H���E�L�U���H�W�N�L���R�O�X�ü�W�X�U�D�F�D�ù�×���Y�H���N�•�O�W�•�U�H�O���R�O�D�U�D�N���N�D�]�D�Q�×�P�O�D�U���R�O�X�ü�W�X�U�D�E�L�O�H�F�H�ù�L���Y�H���E�X��
�N�D�]�D�Q�×�P�O�D�U�×�Q���ü�H�K�L�U���L�P�D�M�×�Q�D���H�W�N�L�V�L�Q�L�Q���R�O�X�ü�D�F�D�ù�×���N�D�W�×�O�×�P�F�×�O�D�U�F�D���D�N�W�D�U�×�O�P�D�N�W�D�G�×�U�� 

�(�N�R�Q�R�P�L�N�� �R�O�D�U�D�N�� �ü�H�K�U�L�Q�� �N�D�]�D�Q�o�O�D�U�� �V�D�ù�O�D�\�D�F�D�ù�×�� �Y�H�� �ü�H�K�U�L�Q�� �H�N�R�Q�R�P�L�V�L�Q�L�Q�� �L�\�L�O�H�ü�P�H�V�L���� �R�O�X�P�O�X��
�R�O�P�D�V�×���L�O�H���G�H���ü�H�K�L�U���L�P�D�M�×�Q�D���H�W�N�L�Q�L�Q���V�D�ù�O�D�\�D�E�L�O�H�F�H�ù�L���E�Hlirtilmektedir.  

�d�R�F�X�N�� �G�R�V�W�X�� �R�O�P�D�Q�×�Q�� �ü�H�K�L�U���L�P�D�M�×�Q�D�� �H�W�N�L�V�L�� �L�O�H�� �V�R�V�\�D�O�� �\�D�ü�D�P�D�� �H�W�N�L�Q�L�Q�� �G�H���V�|�]�� �N�R�Q�X�V�X�� �R�O�D�F�D�ù�×�� �Y�H��
�W�R�S�O�X�P�G�D�N�L�� �V�R�V�\�D�O�� �\�D�ü�D�P�G�D�� �G�H�ù�L�ü�L�N�O�L�N�O�H�U�L�Q�� �Y�H�� �V�R�V�\�D�O�� �\�D�ü�D�P�� �N�R�ü�X�O�D�U�×�Q�×�� �G�H�ù�L�ü�L�P�H�� �X�\�D�U�D�E�L�O�H�F�H�ù�L��
�N�D�W�×�O�×�P�F�×�O�D�U�×�Q���J�|�U�•�ü�O�H�U�L���L�O�H���E�H�O�L�U�W�L�O�P�H�N�W�H�G�L�U�� 

 
�6�R�Q�X�o ve �'�H�ù�H�U�O�H�Q�G�L�U�P�H 
�*�•�Q�•�P�•�]�G�H���ü�H�K�L�U�O�H�U�����R�O�X�P�O�X���E�L�U���L�P�D�M���N�D�]�D�Q�P�D���Y�H���P�D�U�N�D���ü�H�K�L�U���R�O�P�D���\�D�U�×�ü�×���L�o�L�Q�G�H�G�L�U�O�H�U�����%�X�Q�X�Q��

�L�o�L�Q�� �E�L�U�o�R�N�� �o�D�O�×�ü�P�D�� �\�D�S�D�U�D�N�� �I�D�U�N�O�×�� �R�O�P�D�\�×���� �J�•�Q�•�P�•�]�� �J�H�O�L�ü�L�P�� �Y�H�� �\�H�Q�L�O�L�N�� �N�R�ü�X�O�O�D�U�×�Q�×�� �L�o�L�Q�G�H��
�E�D�U�×�Q�G�×�U�P�D�\�D�� �o�D�O�×�ü�P�D�N�W�D�G�×�U�O�D�U���� �û�H�K�L�U�O�H�U�L�Q�� �L�P�D�M�� �o�D�O�×�ü�P�D�O�D�U�×�� �ü�H�K�L�U�O�H�U�H�� �R�O�X�P�O�X��etkiler 
�V�D�ù�O�D�\�D�E�L�O�P�H�N�W�H�G�L�U���� �d�•�Q�N�•�� �ü�H�K�L�U�� �L�P�D�M�×�� �ü�H�K�L�U�� �W�D�U�D�I�×�Q�G�D�Q�� �J�|�Q�G�H�U�L�O�H�Q�� �o�H�ü�L�W�O�L�� �Y�H�� �I�D�U�N�O�×�� �P�H�V�D�M�O�D�U�×�Q�� �E�L�U��
�V�R�Q�X�F�X�� �R�O�D�E�L�O�P�H�N�W�H�G�L�U�� �Y�H�� �E�X�� �P�H�V�D�M�O�D�U�� �K�H�U�� �D�O�×�F�×�Q�×�Q�� �]�L�K�Q�L�Q�G�H�� �D�\�U�×�� �D�\�U�×�� �R�O�X�ü�X�P�� �J�|�V�W�H�U�H�E�L�O�P�H�N�W�H�G�L�U��
(Kavaratzis, 2004: 62).  

�û�H�K�L�U���P�D�U�N�D�O�D�ü�P�D�V�×���L�V�H���ü�H�K�U�L�Q �G�L�ù�H�U���ü�H�K�L�U�O�H�U�G�H�Q���I�D�U�N�O�×�O�D�ü�D�U�D�N���H�N���I�D�\�G�D���Y�H���N�H�Q�G�L�Q�H���|�]�J�•���D�U�W�×���E�L�U��
�G�H�ù�H�U�� �W�D�ü�×�P�D�V�×�G�×�U���� �� �û�H�K�U�L�Q�� �P�D�U�N�D�� �R�O�P�D�V�×�� �E�L�U�� �V�•�U�H�F�L�� �L�I�D�G�H�� �H�W�P�H�N�W�H�G�L�U�� �Y�H�� �E�X�� �V�•�U�H�o�W�H�� �\�H�U�H�O�� �\�|�Q�H�W�L�P��
�S�D�\�G�D�ü�O�D�U�×�Q�� �\�H�U�� �D�O�P�D�V�×���� �E�L�U�O�L�N�W�H�� �K�D�U�H�N�H�W�� �H�G�L�O�P�H�V�L�� �V�•�U�H�F�H�� �\�D�U�D�U�� �V�D�ù�O�D�\�D�Q�� �Y�H�� �V�•�U�H�F�L�� �K�×�]�O�D�Q�G�×�U�D�Q bir 
�G�X�U�X�P�X���V�D�ù�O�D�\�D�E�L�O�P�H�N�W�H�G�L�U�����$�\�G�×�Q�R�ù�O�X�������������������������� 

�û�H�K�L�U�O�H�U�L�Q���P�D�U�N�D���o�D�O�×�ü�P�D�O�D�U�×�Q�G�D���\�H�U�H�O�� �\�|�Q�H�W�L�P�O�H�U�H���|�Q�H�P�O�L�� �J�|�U�H�Y�O�H�U���G�•�ü�P�H�N�W�H�G�L�U���� �0�D�U�N�D���R�O�P�D��
�D�G�×�Q�D�� �J�L�U�G�L�N�O�H�U�L�� �o�D�O�×�ü�P�D�O�D�U�G�D�� �\�H�U�H�O�� �\�|�Q�H�W�L�P�O�H�U�L�Q�� �L�o�L�Q�G�H�� �\�D�ü�D�\�D�Q�� �L�Q�V�D�Q�O�D�U�×�Q�� �V�•�U�H�F�L�� �E�H�Q�L�P�V�H�P�H�V�L�Q�L��
�V�D�ù�O�D�P�D�V�×�� �Y�H�� �\�H�U�H�O�� �K�D�O�N�×�Q�D�� �\�|�Q�H�O�L�N�� �o�D�O�×�ü�P�D�O�D�U�� �\�•�U�•�W�P�H�V�L�� �ü�H�K�U�L�Q�� �P�D�U�N�D�O�D�ü�P�D�V�×�Q�G�D�N�L�� �V�•�U�H�F�L��
�G�H�V�W�H�N�O�H�P�H�V�L���D�G�×�Q�D���|�Q�H�P�O�L���E�L�U���G�X�U�X�P�G�D�G�×�U�����g�U�Q�H�ù�L�Q���W�R�S�O�X�P�X�Q���H�Q���N�•�o�•�N���Y�H���\�D�S�×���W�D�ü�×���R�O�D�Q���o�R�F�X�N�O�D�U�D��
�\�|�Q�H�O�L�N�� �I�D�D�O�L�\�H�W�O�H�U�L�Q�� �V�D�ù�O�D�Q�P�D�V�×�Q�×�Q�� �G�D�� �E�X�� �D�G�×�P�O�D�U�� �E�L�U�L�� �R�O�G�X�ù�X�Q�X�� �V�|�\�O�H�P�H�N�� �P�•�P�N�•�Q�G�•�U���� �d�•�Q�N�•��
�o�R�F�X�N���W�•�P���W�R�S�O�X�P�O�D�U�G�D���J�|�]���D�U�G�×���H�G�L�O�P�H�\�H�Q���E�L�U���N�R�Q�X�P�G�D�G�×�U���� 
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�û�H�K�U�L�Q�� �o�R�F�X�ù�D�� �G�R�V�W�� �R�O�P�D�V�×���� �\�H�U�H�O�� �\�|�Q�H�W�L�P�O�H�U�L�Q�� �E�X�� �G�R�ù�U�X�O�W�X�G�D�� �I�D�D�O�L�\�H�W�O�H�U�L�Q�L�� �\�•�U�•�W�P�H�V�L�� �Y�H��
�J�H�O�L�ü�L�P�O�H�U�L�Q�L�� �V�D�ù�O�D�P�D�V�×�� �ü�H�K�U�L�Q�� �E�D�ü�D�U�×�V�×�� �Y�H�� �J�H�O�L�ü�L�P�L�� �D�G�×�Q�D�� �J�H�U�H�N�H�Q�� �E�L�U�� �X�Q�V�X�U�� �R�O�D�U�D�N�� �J�|�U�•�O�H��
bilinmektedir. Ne �U�H�G�H�\�V�H���K�H�U���D�L�O�H�Q�L�Q���E�L�U���S�D�U�o�D�V�×���R�O�D�Q���o�R�F�X�N�O�D�U�D���\�|�Q�H�O�L�N���ü�H�K�U�L�Q���\�D�ü�D�Q�D�E�L�O�L�U���L�P�N�k�Q�O�D�U�×��
�Y�H���I�D�]�O�D�V�×�Q�×���V�X�Q�D�Q���E�L�U���\�D�S�×�G�D���R�O�P�D�V�×�����D�L�O�H�O�H�U���Y�H���o�R�F�X�N�O�D�U���L�o�L�Q���ü�H�K�U�L�Q���\�D�ü�D�Q�×�O�D�V�×���E�L�U���\�H�U���K�D�O�L�Q�L���D�O�P�D�V�×�Q�D��
�R�O�D�Q�D�N���V�D�ù�O�D�\�D�Q���J�H�O�L�ü�L�P�O�H�U�L�Q���R�O�X�ü�P�D�V�×�����ü�H�K�U�L�Q���o�R�F�X�ù�D���G�R�V�W���R�O�P�D���D�G�×�P�×�Q�×���V�D�ù�O�D�\�D�E�L�O�P�H�N�W�H�G�L�U���� 

�%�L�U�� �ü�H�K�U�L�Q�� �o�R�F�X�N�� �G�R�V�W�X�� �R�O�P�D�V�×�� �o�R�F�X�N�O�D�U�×�Q�� �|�Q�H�P�V�H�Q�G�L�ù�L�� �Y�H�� �K�D�N�O�D�U�×�Q�×�Q�� �E�L�O�L�Q�G�L�ù�L�� �ü�H�K�L�U�O�H�U�� �R�O�D�U�D�N��
�N�D�U�ü�×�P�×�]�D�� �o�×�N�P�D�N�W�D�G�×�U���� �%�X�� �Q�H�G�H�Q�O�H�� �E�X�� �ü�H�K�L�U�O�H�U�L�Q�� �L�P�D�M�×�Q�G�D�� �|�Q�H�P�O�L�� �|�O�o�•�G�H�� �H�W�N�L�O�H�U�� �R�O�X�ü�D�E�L�O�P�H�N�W�H����
�ü�H�K�U�L�Q�� �L�P�D�M�×�� �L�O�H�� �P�D�U�N�D�O�D�ü�P�D�V�×�Q�D�� �N�D�W�N�×�O�D�U�� �V�D�ù�O�D�\�D�E�L�O�P�H�N�W�H�G�L�U���� �d�•�Q�N�•�� �ü�H�K�L�U�� �P�D�U�N�D�O�D�ü�P�D�V�×�� �ü�H�K�U�L�Q��
�J�•�o�O�•�� �\�D�Q�O�D�U�×�Q�×�� �R�U�W�D�\�D�� �N�R�\�D�Q���� �ü�H�K�U�L�� �N�•�O�W�•�U�H�O�� �R�O�D�U�D�N�� �D�Q�O�D�P�O�×�� �Y�H�� �G�H�ù�H�U�O�L�� �N�×�O�D�Q���� �ü�H�K�U�H�� �H�N�R�Q�R�P�L�N�� �Y�H��
�V�R�V�\�D�O���G�H�ù�H�U���N�D�W�D�F�D�N���E�L�U���L�P�D�M���R�O�X�ü�X�P�X�Q�X���V�D�ù�O�D�\�D�Q���E�L�U���V�W�U�D�W�H�M�L�G�L�U�����7�R�S�V�•�P�H�U���Y�H���G�L�ù�H�U�O�H�U�L��������������������������
�d�R�F�X�N�� �G�R�V�W�X �E�L�U�� �ü�H�K�L�U�� �L�Q�ü�D�� �H�W�P�H�N���� �d�R�F�X�N�� �+�D�N�O�D�U�×�Q�D�� �'�D�L�U�� �6�|�]�O�H�ü�P�H�·�Q�L�Q�� �\�H�U�H�O�� �\�|�Q�H�W�L�P�� �G�•�]�H�\�L�Q�G�H��
�X�\�J�X�O�D�Q�P�D�V�×�� �D�Q�O�D�P�×�Q�D�� �J�H�O�P�H�N�W�H�G�L�U���� �$�P�D�o���� �o�R�F�X�N�O�D�U�×�Q�� �K�D�N�O�D�U�×�Q�×�� �W�D�Q�×�\�×�S�� �X�\�J�X�O�D�P�D�\�D�� �J�H�o�L�U�H�U�H�N��
�o�R�F�X�N�O�D�U�×�Q���K�D�\�D�W�O�D�U�×�Q�×���L�\�L�O�H�ü�W�L�U�H�U�H�N���G�D�K�D���L�\�L���W�R�S�O�X�P�O�D�U���R�O�X�ü�W�X�U�P�D�\�×���V�D�ù�O�D�P�D�N�W�×�U�����8�Q�L�Fef, 2004: 2).  

�$�U�D�ü�W�×�U�P�D�� �N�D�S�V�D�P�×�Q�G�D�� �G�D�� �E�X�� �G�R�ù�U�X�O�X�O�D�U�×�Q�� �G�L�N�N�D�W�H�� �D�O�×�Q�P�D�V�×�� �Y�H�� �*�•�P�•�ü�K�D�Q�H�·�Q�L�Q�� �o�R�F�X�N�� �G�R�V�W�X��
�R�O�P�D�V�×���D�G�×�Q�D���\�H�U�H�O���\�|�Q�H�W�L�P�O�H�U�O�H���J�|�U�•�ü�P�H�O�H�U���V�D�ù�O�D�Q�P�D�V�×���Y�H���o�R�F�X�N���G�R�V�W�X���R�O�P�D�Q�×�Q���P�D�U�N�D���ü�H�K�L�U���R�O�P�D��
�D�G�×�Q�D���Q�H���J�L�E�L���N�D�W�N�×�O�D�U���V�D�ù�O�D�\�D�E�L�O�H�F�H�ù�L���G�H�ù�H�U�O�H�Q�G�L�U�L�O�P�H�O�H�U�L���D�N�W�D�U�×�O�P�D�N�W�D�G�×�U���� 

�d�D�O�×�ü�P�D�G�D�� �|�Q�F�H�O�L�N�O�H�� �N�D�W�×�O�×�P�F�×�O�D�U�D���� �E�L�U�� �ü�H�K�U�L�Q�� �L�P�D�M�� �o�D�O�×�ü�P�D�O�D�U�×�Q�G�D�N�L�� �W�H�P�H�O�� �D�P�D�o�O�D�U�×�Q�×�Q�� �Q�H�O�H�U��
�R�O�D�E�L�O�H�F�H�ù�L���V�R�U�X�O�P�X�ü���Y�H���ü�H�K�L�U�O�H�U�L�Q���L�P�D�M���o�D�O�×�ü�P�D�O�D�U�×�Q�×�Q���H�V�D�V���D�P�D�o�O�D�U�×�Q�×���ü�H�K�L�U���D�o�×�V�×�Q�G�D�Q�����ü�H�K�L�U���L�Q�V�D�Q�×��
�D�o�×�V�×�Q�G�D�Q���� �\�H�U�H�O�� �\�|�Q�H�W�L�P�O�H�U�� �D�o�×�V�×�Q�G�D�� �Y�H�� �•�O�N�H�� �D�o�×�V�×�Q�G�D�Q�� �G�H�ù�H�U�O�H�Q�G�L�U�P�L�ü�O�H�U�G�L�U���� �û�H�K�L�U�� �D�o�×�V�×�Q�G�D�Q�� �H�O�H��
�D�O�×�Q�G�×�ù�×�Q�G�D�� �W�H�P�H�O�� �D�P�D�o�O�D�U�G�D�Q�� �H�Q�� �o�R�N�� �W�H�U�F�L�K�� �H�G�L�O�P�H�� �Y�H�� �H�N�R�Q�R�P�L�N�� �D�P�D�F�D�� �\�|�Q�H�O�L�N�� �R�O�G�X�ù�X��
�E�H�O�L�U�W�L�O�P�H�N�W�H�G�L�U�����<�L�Q�H���E�L�O�L�Q�L�U�O�L�N���V�D�ù�O�D�P�D�G�D���G�L�ù�H�U���E�L�U���D�P�D�o���R�O�D�U�D�N���L�I�D�G�H���H�G�L�O�P�L�ü�W�L�U�����.�D�W�×�O�×�P�F�×�O�D�U���ü�H�K�L�U��
�L�P�D�M���o�D�O�×�ü�P�D�O�D�U�×�Q�×�Q���W�H�P�H�O�� �D�P�D�o�O�D�U�×�Q�×�� �ü�H�K�L�U���L�Q�V�D�Q�×���D�o�×�V�×�Q�G�D�Q���L�V�H���� �H�N�R�Q�R�P�L�N���N�D�]�D�Q�o�� �H�O�G�H���H�W�P�H���� �ü�H�K�L�U��
�K�D�O�N�×�Q�×�Q���L�P�D�M�×�����U�H�I�D�K���G�•�]�H�\�L�����V�R�V�\�D�O���\�D�ü�D�P���N�R�ü�X�O�O�D�U�×�Q�×�Q���D�U�W�P�D�V�×���R�O�D�U�D�N���E�H�O�L�U�W�L�O�P�L�ü�W�L�U���� 

�<�H�U�H�O�� �\�|�Q�H�W�L�P�O�H�U�� �D�o�×�V�×�Q�G�D�Q�� �G�H�ù�H�U�O�H�Q�G�L�U�P�H�G�H�� �E�X�O�X�Q�D�Q�� �N�D�W�×�O�×�P�F�×�O�D�U�D�� �J�|�U�H�� �L�V�H���� �D�O�W�×�� �U�H�I�H�U�D�Q�V�� �Lle 
�R�O�X�P�O�X���L�P�D�M���V�D�ù�O�D�P�D�����E�L�O�L�Q�H�Q���E�L�U���ü�H�K�L�U���R�O�P�D�����H�N�R�Q�R�P�L�N���R�O�D�U�D�N���N�D�]�D�Q�o�O�D�U���V�D�ù�O�D�P�D�����N�•�O�W�•�U�H�O���H�W�N�L�V�L�Q�L��
�L�P�D�M�×�Q�D�� �Y�H�U�H�U�H�N�� �R�O�X�P�O�X�� �L�P�D�M�� �R�O�X�ü�W�X�U�P�D�\�×�� �L�I�D�G�H�� �H�W�P�H�N�W�H�G�L�U���� �<�L�Q�H�� �P�D�U�N�D�� �R�O�P�D�Q�×�Q�� �G�D�� �\�H�U�H�O��
�\�|�Q�H�W�L�P�O�H�U�L�Q�� �ü�H�K�L�U�� �L�P�D�M�O�D�U�×�Q�×�Q�� �W�H�P�H�O�� �D�P�D�o�O�D�U�×�� �D�U�D�V�×�Q�G�D�� �\�H�U�� �D�O�D�Q�� �E�L�U�� �G�H�ù�H�U�� �R�O�G�X�ù�X�� �N�D�W�×�O�×�P�F�×�O�D�U�F�D��
�E�H�O�L�U�W�L�O�P�H�N�W�H�G�L�U�����0�D�U�N�D���ü�H�K�L�U���R�O�P�D�����\�H�U�H�O���\�|�Q�H�W�L�P�O�H�U���E�D�N�×�P�×�Q�G�D�Q���N�D�W�×�O�×�P�F�×�O�D�U�×�Q���\�|�Q�H�O�L�P�O�H�U�L�Q�H���J�|�U�H��
�ü�H�K�L�U�� �L�P�D�M�×�Q�×�Q�� �W�H�P�H�O�� �D�P�D�F�×�Q�G�D�� �R�O�X�P�O�X�� �L�P�D�M�×�Q�� �V�D�ù�O�D�Q�P�D�V�×�� �E�D�N�×�P�×�Q�G�D�Q�� �P�D�U�N�D�� �R�O�P�D�Q�×�Q�� �\�D�W�W�×�ù�×��
belirtilmektedir.  
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�E�H�O�L�U�W�L�O�P�H�N�W�H�G�L�U���� �2�O�X�P�V�X�]�� �Y�H�� �R�O�X�P�O�X�� �R�O�D�U�D�N�� �L�N�L�\�H�� �D�\�U�×�O�D�Q�� �E�X�� �G�H�ù�H�U�O�H�U�L�Q�� �V�R�Q�X�F�X�Q�G�D�� �N�D�W�×�O�×�P�F�×�O�D�U�×�Q��
�L�I�D�G�H�O�H�U�L�Q�H�� �L�O�L�ü�N�L�Q�� �\�L�U�P�L�� �L�N�L�� �U�H�I�H�U�D�Q�V�� �R�O�X�P�V�X�]�� �L�P�D�M�×���� �R�Q�� �D�O�W�×�� �U�H�I�H�U�D�Q�V�� �R�O�X�P�O�X�� �L�P�D�M�×�� �L�I�D�G�H�� �H�W�P�L�ü�W�L�U����
�*�•�P�•�ü�K�D�Q�H�·�Q�L�Q�� �R�O�X�P�V�X�]�� �L�P�D�M�� �E�D�U�×�Q�G�×�U�P�D�V�×�Q�G�D���G�R�N�X�]�� �U�H�I�H�U�D�Q�V�� �L�O�H�� �D�O�D�Q�� �G�D�U�O�×�ù�×�� �N�D�\�Q�D�N�O�×�� �R�O�X�P�V�X�]��
�L�P�D�M�×�Q�� �Y�D�U�O�×�ù�×�� �E�H�O�L�U�W�L�O�P�L�ü�� �\�L�Q�H�� �\�H�G�L�� �U�H�I�H�U�D�Q�V�� �L�O�H�� �\�H�U�H�O�� �K�D�O�N�×�Q�� �G�D�� �R�O�X�P�V�X�]�� �E�L�U�� �L�P�D�M�� �R�O�X�ü�W�X�U�G�X�ù�X��
�E�X�Q�X�Q�G�D�� �F�R�ù�U�D�I�\�D�Q�×�Q�� �H�W�N�L�V�L�� �N�D�\�Q�D�N�O�×�� �R�O�G�X�ù�X�� �L�N�L�� �U�H�I�H�U�D�Q�V�o�D�� �E�H�O�L�U�W�L�O�P�H�N�W�H�G�L�U�����%�L�O�L�Q�L�U�O�L�N�� �H�N�V�L�N�O�L�ù�L�� �Y�H��
�L�P�N�D�Q�O�D�U�×�Q���N�×�V�×�W�O�×���R�O�P�D�V�×�Q�G�D���R�O�X�P�V�X�]���L�P�D�M�D���Q�H�G�H�Q���R�O�D�Q���H�W�N�H�Q�O�H�U���R�O�D�U�D�N���E�H�O�L�U�W�L�O�P�L�ü�W�L�U�����2�O�X�P�O�X���L�P�D�M��
�J�|�V�W�H�U�J�H�V�L�� �R�O�D�U�D�N�� �L�V�H�� �N�D�W�×�O�×�P�F�×�O�D�U�� �H�Q�� �o�R�N�� �L�Q�V�D�Q�×�Q�×�Q�� �Y�H�� �\�H�U�H�O�� �\�|�Q�H�W�L�P�O�H�U�L�Q�� �K�L�]�P�H�W�O�H�U�L�Q�L�Q�� �\�H�U��
�D�O�P�D�V�×�Q�G�D�Q�� �G�R�O�D�\�×�� �R�O�X�P�O�X�� �E�L�U�� �\�D�S�×�\�D�� �V�D�K�L�S���R�O�G�X�ù�X�Q�X�� �E�H�O�L�U�W�P�L�ü�O�H�U�G�L�U���� �6�R�U�X�� �N�D�S�V�D�P�×�Q�G�D��
�E�D�N�×�O�G�×�ù�×�Q�G�D���R�O�X�P�V�X�]���L�P�D�M���D�O�J�×�V�×�Q�×�Q���G�D�K�D���o�R�N���E�H�O�L�U�W�L�O�G�L�ù�L���Y�H���\�H�U�H�O���K�D�O�N�×�Q�×�Q���K�H�P���R�O�X�P�O�X���L�P�D�M���K�H�P���G�H��
�R�O�X�P�O�X�� �L�P�D�M���� �G�H�ù�H�U�O�H�U�L�Q�H�� �G�H�� �H�W�N�L�� �H�W�W�L�ù�L�� �D�N�W�D�U�×�O�P�D�N�W�D�G�×�U���� �<�L�Q�H�� �N�D�W�×�O�×�P�F�×�O�D�U�� �K�H�P�� �R�O�X�P�O�X�� �K�H�P�� �G�H��
�R�O�X�P�V�X�]���L�P�D�M���\�|�Q�•�Q�G�H�Q���\�H�U�H�O���\�|�Q�H�W�L�P�O�H�U�L�Q���K�L�]�P�H�W�O�H�U�L�Q�L���L�N�L���N�D�W�H�J�R�U�L�G�H���G�H���G�H�ù�H�U�O�H�Q�G�L�U�P�L�ü�O�H�U�G�L�U�� 

�*�•�P�•�ü�K�D�Q�H�·�Q�L�Q�� �o�R�F�X�N�� �G�R�V�W�X�� �ü�H�K�L�U�� �\�|�Q�•�Q�G�H�� �L�Q�ü�D�� �H�G�L�O�H�E�L�O�P�H�V�L�� �K�D�N�N�×�Q�G�D�� �L�I�D�G�H�O�H�U�G�H�� �L�V�H�� �L�P�D�M�D��
�G�H�V�W�H�ù�L���D�o�×�V�×�Q�G�D�Q���X�\�J�X�O�D�P�D���Y�H���X�\�J�X�O�D�\�D�P�D�P�D���Q�H�G�H�Q�O�H�U�L���E�D�N�×�P�×�Q�G�D�Q���D�N�W�D�U�×�P�O�D�U���V�D�ù�O�D�Q�P�×�ü�W�×�U�����%�X��
�G�H�ù�H�U�O�H�Q�G�L�U�P�H�O�H�U���V�R�Q�X�F�X�Q�G�D���o�R�F�X�N���G�R�V�W�X���R�O�P�D�Q�×�Q���L�P�D�M�×���G�H�V�W�H�N�O�H�U���V�D�ù�O�D�\�D�F�D�ù�×���Y�H���L�P�D�M�×���H�W�N�L�O�H�\�H�F�H�ù�L��
�E�H�O�L�U�W�L�O�H�U�H�N���X�\�J�X�Q�O�X�ù�X���E�D�N�×�P�×�Q�G�D�Q���G�D���ü�H�K�U�L�Q���N�•�o�•�N���R�O�P�D�V�×���Y�H���\�H�U�H�O���\�|�Q�H�W�L�P���G�H�V�W�H�ù�L�Q�L�Q���V�D�ù�O�D�Q�P�D�V�×��
�D�O�W�×���U�H�I�H�U�D�Q�V�O�D���E�H�O�L�U�W�L�O�P�L�ü�W�L�U���� 
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�J�|�U�•�O�P�•�ü�W�•�U���� �$�\�U�×�F�D�� �H�ù�L�W�L�P�� �S�U�R�J�U�D�P�O�D�U�×�� �V�D�ù�O�D�P�D�� �Y�H�� �V�R�V�\�D�O�� �H�W�N�L�Q�O�L�N�O�H�U�� �R�O�X�ü�W�X�U�P�D�� �G�L�ù�H�U�� �E�H�O�L�U�W�L�O�H�Q��
�G�H�ù�H�U�O�H�U�G�H�Q�G�L�U. 
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In Turkey Brands Use of Social Media: A n Examination on Instagram Shares  
 

Abstract  
It is known that the developments in technology bring about many changes in economic and social fields.  The 
Internet, which can be used by all segments of society together with the developing technology, has become a part 
of daily life. Social media tools, which ha ve become widespread use thanks to Internet, uncovered new forms of 
communication. Social media tools has eliminated the communicative distance between producer and consumer. 
Therefore, on social media platforms such as Instagram, Facebook and Twitter, it has become a matter of importance 
for brands to be able to communicate directly with the target group. Due to this importance, brands cooperate with 
sectoral agencies for their activities in social media tools and develop special communication strategies.  
In this study, has examine his shares on Instagram platform that be one of the social media tools of the Turkey's 
most valuable brands. In research make by Brand Finance institution, it is that has identified as the 10 most valuable 
brands of Turkey in 20�������´�7�X�U�N�L�V�K���$�L�U�O�L�Q�H�V���� �7�X�U�N���7�H�O�H�N�R�P�����7�X�U�N�F�H�O�O�����$�N�E�D�Q�N�����*�D�U�D�Q�W�L���%�D�Q�N�D�V�×�����=�L�U�D�D�W���%�D�Q�N�D�V�×�����,�V��
�%�D�Q�N�D�V�×���� �$�U�F�H�O�L�N���� �<�D�S�×�� �.�U�H�G�L�� �%�D�Q�N�D�V�×�� �Y�H�� �)�R�U�G�� �2�W�R�V�D�Q�µ�� �E�U�D�Q�G�V�� �F�R�Q�V�W�L�W�X�W�H�� �W�K�H�� �V�D�P�S�O�H�� �R�I�� �W�K�H�� �U�H�V�H�D�U�F�K���� �,�Q�� �V�W�X�G�\����
Turkey's most valuable 10 brands in the dates 1-31 August 2018 that they have made total 121 Instagram sharings 
is examine. In research, it is aimed to reveal the formal and contextual features of the shares made by the 10 most 
valuable brands. The message strategies used by brands in their sharing, features such as hashtag, icon, character, 
product or service information has examine by content analysis method. With this perspective in study, 14 themes 
(categories) and 152 concepts (codes) with datas were coded. According to the coded data the formal and contextual 
aspects of Instagram shares are put forward. Data obtained as a result of research, while analyzing the diversitys 
between the Instagram uses of brands, it also provides guiding information for different brands.  
Keywords:  Brand, Social Media, Instagram, Instagram Sharings 
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Comparison of BRICS Economics and Turkey Economy: Economic Performance 

Evaluation Based on TOPSIS  
 

Abstract  
The main objectives of this study is to compare the economic performance of Turkey's economy with the BRICS 

countries between 2006 and 2016 years. The BRICS term is used to refer to the economies of Brazil, Russia, India, China 
and South Africa. TOPSIS has been used as a Multi-Criteria Decision Making Technique, which allows for the 
performance of economic performance analysis in a broader perspective by reducing one measure to multiple variables in 
the study. According to the results of the study, while China ranked first in all periods, there have been changes in success 
ranking of other countries. 
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�•�O�N�H�O�H�U�L�� �L�O�H�� �7�•�U�N�L�\�H�� �H�N�R�Q�R�P�L�V�L�Q�L�� �N�×�\�D�V�O�D�P�D�� �D�o�×�V�×�Q�G�D�Q�� �|�Q�H�P�O�L�� �o�×�N�D�U�×�P�O�D�U�� �V�D�ù�O�D�P�D�P�×�]�D�� �\�D�U�G�×�P�F�×��
�R�O�D�F�D�N�W�×�U���� 

 
1. Makroekonomik Veriler  
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�F�D�U�L�� �L�ü�O�H�P�O�H�U�� �G�H�Q�J�H�V�L���� �J�D�\�U�L�� �V�D�I�L�� �P�L�O�O�L�� �W�D�V�D�U�U�X�I�W�X�U���� �.�X�O�O�D�Q�×�O�D�Q�� �Y�H�U�L�O�H�U �8�O�X�V�O�D�U�D�U�D�V�×�� �3�D�U�D�� �)�R�Q�X�� ���,�0�)����
�G�•�Q�\�D�� �Y�H�U�L�� �W�D�E�D�Q�×�Q�G�D�Q�� �H�O�G�H�� �H�G�L�O�P�L�ü�W�L�U�� ���,�0�)���� �������������� �9�H�U�L�O�H�U�� �L�O�H�� �L�O�J�L�O�L�� �G�H�W�D�\�O�×�� �E�L�O�J�L�O�H�U�� �D�ü�D�ù�×�G�D�N�L��
tablodaki gibidir.  

 
Tablo 1: �0�D�N�U�R�H�N�R�Q�R�P�L�N���'�H�ù�L�ü�N�H�Q�O�H�U�����.�R�G�O�D�U���Y�H���%�L�U�L�P�� 

�'�H�ù�L�ü�N�H�Q Kod  Birim  Maks/Min  

X1: �*�D�\�U�L���V�D�I�L���\�X�U�W���L�o�L�Q���K�k�V�×�O�D C1 �<�•�]�G�H���'�H�ù�L�ü�L�P Maks 

�;�������7�R�S�O�D�P���\�D�W�×�U�×�P C2 �*�6�<�+���ú�o�L�Q�G�H�N�L���S�D�\�× Maks 

X3: Toplam tasarruf  C3 �*�6�<�+���ú�o�L�Q�G�H�N�L���S�D�\�× Maks 

X4:Enflasyon C4 �<�•�]�G�H���'�H�ù�L�ü�L�P Min  

X5: Mal ve hizmet ithalat hacmi  C5 �<�•�]�G�H���'�H�ù�L�ü�L�P Min  

X6: Mal ve hizmet  �L�K�U�D�F�D�W�×���K�D�F�P�L C6 �<�•�]�G�H���'�H�ù�L�ü�L�P Maks 

�;�������ú�ü�V�V�L�]�O�L�N C7 �7�R�S�O�D�P���ú�ü�J�•�F�•�Q�•�Q���<�•�]�G�H�V�L Min  

X8: Genel kamu gelirleri  C8 �<�•�]�G�H���'�H�ù�L�ü�L�P Maks 

X9: �*�H�Q�H�O���N�D�P�X���K�D�U�F�D�P�D�O�D�U�× C9 �<�•�]�G�H���'�H�ù�L�ü�L�P Min  

X10: �*�H�Q�H�O���N�D�P�X���E�R�U�o�O�D�U�× C10 �<�•�]�G�H���'�H�ù�L�ü�L�P Min  

X11: �&�D�U�L���L�ü�O�H�P�O�H�U��dengesi C11 �<�•�]�G�H���'�H�ù�L�ü�L�P Maks 
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�%�5�,�&�6�� �•�O�N�H�O�H�U�L�Q�L�Q�� �Y�H�� �7�•�U�N�L�\�H�·�Q�L�Q�� �H�N�R�Q�R�P�L�N�� �S�H�U�I�R�U�P�D�Q�V�O�D�U�×���� �o�R�N�� �N�U�L�W�H�U�O�L�� �N�D�U�D�U�� �Y�H�U�P�H��

�W�H�N�Q�L�N�O�H�U�L�Q�G�H�Q���E�L�U�L�V�L�� �R�O�D�Q�� �7�2�3�6�,�6�� �\�|�Q�W�H�P�L�� �N�X�O�O�D�Q�×�O�D�U�D�N�� �D�Q�D�O�L�]�� �H�G�L�O�P�L�ü�W�L�U���� �%�X�� �\�|�Q�W�H�P�� ���������� �\�×�O�×�Q�G�D��
�+�Z�D�Q�J���Y�H���<�R�R�Q���W�D�U�D�I�×�Q�G�D�Q���o�R�N���N�U�L�W�H�U�O�L���N�D�U�D�U���Y�H�U�P�H���W�H�N�Q�L�ù�L���R�O�D�U�D�N���J�H�O�L�ü�W�L�U�L�O�P�L�ü�W�L�U�����6�K�\�M�L�W�K���Y�H���G�L�ù������
���������������%�X���\�|�Q�W�H�P���o�|�]�•�P���D�O�W�H�U�Q�D�W�L�I�L�Q�L�Q���S�R�]�L�W�L�I-�L�G�H�D�O���o�|�]�•�P�H���H�Q���N�×�V�D���P�H�V�D�I�H���Y�H���Q�H�J�D�W�L�I-�L�G�H�D�O���o�|�]�•�P�H��
�H�Q�� �X�]�D�N�� �P�H�V�D�I�H�� �P�D�Q�W�×�ù�×�Q�D�� �G�D�\�D�Q�P�D�N�W�D�G�×�U�� ���0�R�Q�M�H�]�L�� �Y�H�� �G�L�ù������ ������������ �������� �7�2�3�6�,�6�� �\�|�Q�W�H�P�L�Q�Ln 
�X�\�J�X�O�D�Q�P�D�V�×�Q�G�D���L�]�O�H�Q�P�H�V�L���J�H�U�H�N�H�Q���D�O�W�×���D�ü�D�P�D���7�D�E�O�R�����·�G�H���Y�H�U�L�O�P�L�ü�W�L�U�� 
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Tablo 2�����7�2�3�6�,�6���<�|�Q�W�H�P�L�Q�L�Q���8�\�J�X�O�D�P�D���$�ü�D�P�D�O�D�U�× 

 
Kaynak:  �g�]�G�H�P�L�U���0�������������������U�H�I�H�U�D�Q�V���D�O�×�Q�D�U�D�N���\�D�]�D�U�O�D�U���W�D�U�D�I�×�Q�G�D�Q���R�O�X�ü�W�X�U�X�O�P�X�ü�W�X�U�� 
 
�6�R�Q�X�o 
�d�D�O�×�ü�P�D�G�D�� �|�Q�F�H�O�L�N�O�H�� �•�O�N�H�O�H�U�L�Q�� �H�N�R�Q�R�P�L�N�� �S�H�U�I�R�U�P�D�Q�V�×�Q�×�Q�� �G�H�ù�H�U�O�H�Q�G�L�U�L�O�P�H�V�L�Q�G�H�� �N�X�O�O�D�Q�×�O�D�F�D�N��

�G�H�ù�L�ü�N�H�Q�O�H�U�L�Q�� �|�Q�H�P�� �G�H�U�H�F�H�O�H�U�L�Q�H�� �J�|�U�H�� �D�ù�×�U�O�×�N�O�D�Q�G�×�U�×�O�P�D�O�D�U�×�� �\�D�S�×�O�P�×�ü�W�×�U���� �%�X�� �D�ù�×�U�O�×�N�O�D�U�� �g�Q�G�H�U�� �Y�G����
�������������� �P�D�N�D�O�H�V�L�Q�G�H�Q�� �H�O�G�H�� �H�G�L�O�P�L�ü�W�L�U���� �%�X�� �o�D�O�×�ü�P�D�G�D�� �$�Q�D�O�L�W�L�N�� �1�H�W�Z�R�U�N�� �6�•�U�H�F�L�� ���$�1�3���� �N�X�O�O�D�Q�×�O�D�U�D�N��
�•�O�N�H�O�H�U�L�Q���P�D�N�U�R�H�N�R�Q�R�P�L�N���J�|�V�W�H�U�J�H�O�H�U�L�Q�L�Q���\�•�]�G�H���D�ù�×�U�O�×�N�O�D�U�×���H�O�G�H���H�G�L�O�P�L�ü�W�L�U�����8�]�P�D�Q���J�|�U�•�ü�•�Q�H���J�|�U�H��
�$�1�3�� �W�H�P�H�O�O�L�� �\�D�S�×�O�D�Q�� �D�Q�D�O�L�]�� �V�R�Q�X�F�X�Q�G�D�� �P�D�N�U�R�H�N�R�Q�R�P�L�N�� �J�|�V�W�H�U�J�H�O�H�U�L�Q�� �D�ù�×�U�O�×�N�O�D�U�×�� �û�H�N�L�O�� ���·�G�H�N�L�� �J�L�E�L��
�H�O�G�H���H�G�L�O�P�L�ü���Y�H���E�X���o�D�O�×�ü�P�D�G�D���G�D���D�\�Q�×���D�ù�×�U�O�×�N�O�D�U���N�X�O�O�D�Q�×�O�P�×�ü�W�×�U���� 

 

 
�û�H�N�L�O��1�����0�D�N�U�R�H�N�R�Q�R�P�L�N���*�|�V�W�H�U�J�H�O�H�U���Y�H���$�ù�×�U�O�×�N�O�D�U�× 

 
�%�5�,�&�6���h�O�N�H�O�H�U�L�Q�L�Q���(�N�R�Q�R�P�L�N���3�H�U�I�R�U�P�D�Q�V�×���6�×�U�D�O�D�P�D�V�× 
�$�ù�×�U�O�×�N�O�D�Q�G�×�U�×�O�P�×�ü���������P�D�N�U�R�H�N�R�Q�R�P�L�N���J�|�V�W�H�U�J�H���\�D�U�G�×�P�×���L�O�H�������%�5�,�&�6���•�O�N�H�V�L���Y�H���7�•�U�N�L�\�H�·�Q�L�Q����������-

���������� �\�×�O�O�D�U�×�� �D�U�D�V�×�Q�G�D�� �P�D�N�U�R�H�N�R�Q�R�P�L�N�� �S�H�U�I�R�U�P�D�Q�V�� �D�Q�D�O�L�]�L�� �7�2�3�6�,�6�� �\�|�Q�W�H�P�L�� �L�O�H�� �J�H�U�o�H�N�O�H�ü�W�L�U�L�O�P�L�ü�W�L�U����
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�;�������*�D�\�U�L���V�D�I�L���\�X�U�W���L�o�L�Q���K�k�V�Õ�O�D
�;�������7�R�S�O�D�P���\�D�W�Õ�U�Õ�P
X3: Toplam tasarruf

X4:Enflasyon
X5: Mal ve hizmet ithalat hacmi

�;�������0�D�O���Y�H���K�L�]�P�H�W���L�K�U�D�F�D�W�Õ���K�D�F�P�L
�;�������ø�ú�V�V�L�]�O�L�N

X8: Genel kamu gelirleri
�;�������*�H�Q�H�O���N�D�P�X���K�D�U�F�D�P�D�O�D�U�Õ

�;���������*�H�Q�H�O���N�D�P�X���E�R�U�o�O�D�U�Õ
�;���������&�D�U�L���L�ú�O�H�P�O�H�U���G�H�Q�J�H�V�L
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�7�2�3�6�,�6���\�|�Q�W�H�P�L���\�D�U�G�×�P�×���L�O�H���������P�D�N�U�R�H�N�R�Q�R�P�L�N���J�|�V�W�H�U�J�H�G�H�Q���W�H�N���E�L�U���S�H�U�Iormans TOPSIS skoru elde 
�H�G�L�O�P�L�ü�W�L�U���Y�H���•�O�N�H�O�H�U�L�Q���H�N�R�Q�R�P�L�N���S�H�U�I�R�U�P�D�Q�V�×���E�X���V�N�R�U�D���J�|�U�H���G�H�ù�H�U�O�H�Q�G�L�U�L�O�P�L�ü�W�L�U�� 

�7�D�E�O�R�������������Y�H�����·�W�H���%�5�,�&�6���•�O�N�H�O�H�U�L�Q�L�Q�������������\�×�O�×�Q�D���D�L�W���J�|�V�W�H�U�J�H�O�H�U�L�Q�L�Q���$�ù�×�U�O�×�N�O�D�Q�G�×�U�×�O�P�×�ü���S�H�U�I�R�U�P�D�Q�V��
�D�Q�D�O�L�]�L���D�G�×�P�O�D�U�×���J�|�V�W�H�U�L�O�P�L�ü�W�L�U�����%�X���D�G�×�P�O�D�U����������-201�����\�×�O�O�D�U�×���D�U�D�V�×�Q�G�D���K�H�U���E�L�U���\�×�O���L�o�L�Q���D�\�U�×���D�\�U�×���\�D�S�×�O�P�×�ü��
�Y�H���������\�×�O�O�×�N���G�|�Q�H�P�H���D�L�W���������J�|�V�W�H�U�J�H���L�O�H���S�H�U�I�R�U�P�D�Q�V���D�Q�D�O�L�]�L���V�R�Q�X�o�O�D�U�×�Q�D���X�O�D�ü�×�O�P�×�ü�W�×�U�������7�D�E�O�R�����·�W�H���%�5�,�&�6��
�•�O�N�H�O�H�U�L�Q�L�Q�������������\�×�O�×���D�Q�D�O�L�]�L�Q�G�H���N�X�O�O�D�Q�×�O�D�Q���J�L�U�G�L�O�H�U�L���Y�H�U�L�O�P�L�ü�W�L�U���� 
 

Tablo 3�����%�5�,�&�6���h�O�N�H�O�H�U�L�Q�L�Q�������������<�×�O�×���*�L�U�G�L�O�H�U�L 
�h�O�N�H C1 C2 C3 C4 C5 C6 C7 C8 C9 C10 C11 

Brezilya  -3,27 17,96 17,17 9,02 -8,69 5,23 11,21 32,61 42,98 78,28 -0,80 

�d�L�Q 6,59 43,66 46,04 2,08 3,89 1,94 4,05 27,66 30,66 46,30 2,38 

Hindistan  7,62 31,67 30,25 5,49 6,47 5,88 3.51 21,43 28,13 68,49 -1,42 

Rusya -0,76 21,63 24,68 7,24 -1,77 -3,62 5,84 31,04 34,97 17,10 3,04 

G. Afrika  0,12 19,60 16,25 6,40 -0,40 0,67 26,32 29,85 33,75 51,69 -3,35 

�7�•�U�N�L�\�H 3,28 17,40 13,04 8,40 0,81 -0,11 10,17 36,55 38,49 31,67 -4,37 

�7�D�E�O�R�����·�W�H���L�V�H���%�5�,�&�6���•�O�N�H�O�H�U�L�Q�H���D�L�W���������P�D�N�U�R�H�N�R�Q�R�P�L�N���J�|�V�W�H�U�J�H�Q�L�Q���$�ù�×�U�O�×�N�O�D�Q�G�×�U�×�O�P�×�ü�����Q�R�U�P�D�O�L�]�H��
�H�G�L�O�P�L�ü���Y�H���S�R�]�L�W�L�I���Q�H�J�D�W�L�I���G�H�ù�H�U�O�H�U�L���\�H�U���D�O�P�D�N�W�D�G�×�U�����%�X�Q�O�D�U���7�2�3�6�,�6���\�|�Q�W�H�P�L�Q�L�Q���o�|�]�•�P���D�ü�D�P�D�O�D�U�×�G�×�U���� 

 
Tablo 4�����$�ù�×�U�O�×�N�O�D�Q�G�×�U�×�O�P�×�ü���Y�H���1�R�U�P�D�O�L�]�H���(�G�L�O�P�L�ü���'�H�ù�H�U�O�H�U 

�h�O�N�H C1 C2 C3 C4 C5 C6 C7 C8 C9 C10 C11 

Brezilya  -0,076 0,011 0,004 0,080 -0,044 0,050 0,043 0,008 0,013 0,021 -0,022 

�d�L�Q 0,152 0,028 0,010 0,018 0,019 0,019 0,016 0,007 0,009 0,013 0,067 

Hindistan  0,176 0,020 0,007 0,049 0,032 0,057 0,000 0,005 0,008 0,019 -0,040 

Rusya -0,018 0,014 0,005 0,065 -0,009 -0,035 0,022 0,008 0,010 0,005 0,085 

G. Afrika  0,003 0,013 0,004 0,057 -0,002 0,006 0,101 0,007 0,010 0,014 -0,094 

�7�•�U�N�L�\�H 0,076 0,011 0,003 0,075 0,004 -0,001 0,039 0,009 0,011 0,009 -0,122 

Min or 
Max 

 +   +   +   -    -    +   -    +   -    -    +  

+ 0,176 0,028 0,010 0,018 -0,044 0,057 0,000 0,009 0,008 0,005 0,085 

- -0,076 0,011 0,003 0,080 0,032 -0,035 0,101 0,005 0,013 0,021 -0,122 

�7�D�E�O�R�����·�W�H���L�V�H���%�5�,�&�6���•�O�N�H�O�H�U�L�Q�H���D�L�W���������P�D�N�U�R�H�N�R�Q�R�P�L�N���J�|�V�W�H�U�J�H�Q�L�Q���$�ù�×�U�O�×�N�O�D�Q�G�×�U�×�O�P�×�ü�����Q�R�U�P�D�O�L�]�H��
�H�G�L�O�P�L�ü�� �Y�H�� �S�R�]�L�W�L�I���Q�H�J�D�W�L�I�� �G�H�ù�H�U�O�H�U�L�� �N�X�O�O�D�Q�×�O�D�U�D�N�� �7�2�3�6�,�6�� �\�|�Q�W�H�P�L�Q�L�� �L�O�H�� �•�O�N�H�O�H�U�L�Q�� �V�×�U�D�O�D�P�D�V�×��
�K�H�V�D�S�O�D�Q�P�×�ü�W�×�U���� �7�D�E�O�R�� ������ �G�H�ù�H�U�O�H�Q�G�L�U�P�H�� ���������� �\�×�O�×�Q�D�� �D�L�W�� �V�R�Q�X�o�O�D�U�×�Q�×�� �Y�H�� �•�O�N�H�O�H�U�L�Q�� �V�R�Q�� �V�×�U�D�O�D�P�D�O�D�U�×�Q�×��
�J�|stermektedir.  
 

 Tablo 5���������������<�×�O�×���L�o�L�Q���7�2�3�6�,�6���6�×�U�D�O�D�P�D�V�× 

 

�h�O�N�H�O�H�U S+ S- Ci  Rank 

Brezilya  0,285 0,162 0,363 5 

�d�L�Q 0,081 0,320 0,797 1 

Hindistan  0,150 0,300 0,666 2 

Rusya 0,223 0,234 0,512 3 

G. Afrika  0,280 0,102 0,268 6 

�7�•�U�N�L�\�H 0,252 0,170 0,403 4 
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�<�D�S�×�O�D�Q�� �7�2�3�6�,�6�� �K�H�V�D�S�O�D�P�D�V�×�� �V�R�Q�U�D�V�×�Q�G�D�� ���������� �\�×�O�×�� �L�o�L�Q�� �H�Q�� �E�D�ü�D�U�×�O�×�� �•�O�N�H�� �d�L�Q�� �L�N�H�Q���� �L�N�L�Q�F�L�� �V�×�U�D�G�D��
�+�L�Q�G�L�V�W�D�Q���\�H�U���D�O�P�×�ü�W�×�U�����.�X�O�O�D�Q�×�O�D�Q���P�D�N�U�R�H�N�R�Q�R�P�L�N���J�L�U�G�L�O�H�U���Y�H���D�ù�×�U�O�×�N�O�D�U���G�R�ù�U�X�O�W�X�V�X�Q�G�D�������������\�×�O�×�Q�G�D��
�P�D�N�U�R�H�N�R�Q�R�P�L�N���D�o�×�G�D�Q���%�5�,�&�6���•�O�N�H�O�H�U�L�Q�H���J�|�U�H���7�•�U�N�L�\�H���������6�×�U�D�G�D���\�H�U���D�O�P�×�ü�W�×�U�����%�X���K�H�V�D�S�O�D�P�D�O�D�U����������-
�����������\�×�O�O�D�U�×���D�U�D�V�×�Q�G�D���K�H�U���E�L�U���\�×�O���L�o�L�Q���D�\�U�×���D�\�U�×���\�D�S�×�O�P�×�ü���Y�H���•�O�N�H�O�H�U�L�Q���E�L�U�E�L�U�O�H�U�L�Q�H���J�|�U�H���E�D�ü�D�U�×���V�×�U�D�O�D�U�×��
�7�D�E�O�R�����·�G�D�N�L���J�L�E�L���R�O�X�ü�P�X�ü�W�X�U���� 

 
Tablo 6�����h�O�N�H�O�H�U�L�Q����������-�����������$�U�D�V�×���3�H�U�I�R�U�P�D�Q�V���6�×�U�D�O�D�P�D�V�× 

�h�O�N�H�O�H�U 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 

Brezilya  4 4 4 3 4 4 4 4 5 6 5 
�d�L�Q 1 1 1 1 1 1 1 1 1 1 1 

Hindistan  3 3 3 2 3 3 3 2 2 2 2 

Rusya 2 2 2 4 2 2 2 3 3 3 3 
G. Afrika  5 6 6 5 5 5 6 6 6 5 6 
�7�•�U�N�L�\�H 6 5 5 6 6 6 5 5 4 4 4 

�7�2�3�6�,�6�� �\�|�Q�W�H�P�L�� �L�O�H�� �D�ù�×�U�O�×�N�O�D�Q�G�×�U�×�O�P�×�ü�� �P�D�N�U�R�H�N�R�Q�R�P�L�N�� �Y�H�U�L�O�H�U�� �\�D�U�G�×�P�×�� �L�O�H�� ��������-���������� �\�×�O�O�D�U�×��
�D�U�D�V�×�Q�G�D���%�5�,�&�6���•�O�N�H�O�H�U�L�Q�L�Q���Y�H���7�•�U�N�L�\�H���H�N�R�Q�R�P�L�Q�L�Q���S�H�U�I�R�U�P�D�Q�V���V�×�U�D�O�D�P�D�V�×���V�R�Q�X�o�O�D�U�×�Q�D���J�|�U�H���d�L�Q���H�Q��
�L�V�W�L�N�U�D�U�O�×���Y�H���H�Q���E�D�ü�D�U�×�O�×���•�O�N�H���N�R�Q�X�P�X�Q�G�D���\�H�U���D�O�P�×�ü�W�×�U������������-�����������\�×�O�O�D�U�×���D�U�D�V�×�Q�G�D���d�L�Q���V�•�U�H�N�O�L���R�O�D�U�D�N��
�G�L�ù�H�U�������•�O�N�H�Q�L�Q���|�Q�•�Q�G�H���\�H�U���D�O�P�×�ü���Y�H���E�L�U�L�Q�F�L���V�×�U�D�G�D�N�L���\�H�U�L�Q�L���N�R�U�X�P�X�ü�W�X�U�����%�X���G�X�U�X�P���d�L�Q���H�N�R�Q�R�P�L�V�L�Q�L�Q��
�V�R�Q���\�×�O�O�D�U�G�D�N�L���\�•�N�V�H�O�L�ü�L�Q�L���G�H�V�W�H�N�O�H�U���Q�L�W�H�O�L�N�W�H�G�L�U���� 

�d�L�Q���G�×�ü�×�Q�G�D���H�Q���E�D�ü�D�U�×�O�×���R�O�D�Q���•�O�N�H�O�H�U���L�V�H���5�X�V�\�D���Y�H���+�L�Q�G�L�V�W�D�Q�·�G�×�U�� �%�X���L�N�L���•�O�N�H���E�D�]�×���\�×�O�O�D�U�G�D���L�N�L�Q�F�L��
�E�D�]�×���\�×�O�O�D�U�G�D���L�V�H���•�o�•�Q�F�•���V�×�U�D�G�D���\�H�U���D�O�P�×�ü���Y�H���J�H�Q�H�O�O�L�N�O�H���V�×�U�D�O�D�P�D�G�D���E�L�U�E�L�U�O�H�U�L���L�O�H���\�H�U���G�H�ù�L�ü�P�L�ü�O�H�U�G�L�U����
�$�Q�F�D�N�� �V�R�Q�� �\�×�O�O�D�U�D�� �E�D�N�×�O�G�×�ù�×�Q�G�D�� �+�L�Q�G�L�V�W�D�Q�� �H�N�R�Q�R�P�L�V�L�Q�L�Q�� �G�D�K�D�� �o�R�N�� �L�N�L�Q�F�L�� �V�×�U�D�G�D�� �\�H�U�� �D�O�G�×�ù�×��
�J�|�U�•�O�P�H�G�L�N�W�H�G�L�U���� �%�X�� �Q�H�G�H�Q�O�H�� �\�D�N�×�Q�� �]�D�P�D�Q�G�D�� �+�L�Q�G�L�V�W�D�Q�� �H�N�R�Q�R�P�L�V�L�Q�L�� �d�L�Q�� �H�N�R�Q�R�P�L�V�L�Q�G�H�Q�� �V�R�Q�U�D��
�%�5�,�&�6���•�O�N�H�O�H�U�L���L�o�L�Q�G�H���H�Q���E�D�ü�D�U�×�O�×���•�O�N�H���R�O�D�U�D�N���V�|�\�O�H�P�H�N���o�R�N���G�D���\�D�Q�O�×�ü���R�O�P�D�\�D�F�D�N�W�×�U���� 

�d�D�O�×�ü�P�D���V�R�Q�X�o�O�D�U�×�Q�G�D���E�L�U���G�L�ù�H�U���|�Q�H�P�O�L���E�X�O�J�X���L�V�H���%�U�H�]�L�O�\�D�·�G�×�U�����d�D�O�×�ü�P�D�Q�×�Q���L�Q�F�H�O�H�P�H���G�|�Q�H�P�L���R�O�D�Q��
2006-�����������\�×�O�O�D�U�×���D�U�D�V�×�Q�G�D����������-�����������\�×�O�O�D�U�×���D�U�D�V�×�Q�G�D���J�H�Q�H�O�O�L�N�O�H�����V�D�G�H�F�H�����������·�G�D���������V�×�U�D�����������6�×�U�D�G�D���\�H�U��
�D�O�D�Q���%�U�H�]�L�O�\�D�������V�R�Q���•�o���\�×�O�G�D���J�H�U�L�O�H�U�H���G�•�ü�H�U�H�N�������������\�×�O�×�Q�G�D���%�5�,�&�6���L�o�L�Q�G�H���V�R�Q���V�×�U�D�G�D���\�H�U���D�O�P�×�ü�W�×�U�����*�•�Q�H�\��
Afrika ise 2006-�����������G�|�Q�H�P�L���L�o�L�Q�G�H���S�H�U�I�R�U�P�D�Q�V���V�×�U�D�O�D�P�D�V�×�Q�G�D���E�H�ü�L�Q�F�L���Y�H���D�O�W�×�Q�G�D���V�×�U�D�G�D���\�H�U���D�O�P�×�ü�W�×�U����
�*�•�Q�H�\���$�I�U�L�N�D���������2�O�G�X�ù�X���G�|�Q�H�P�O�H�U�G�H�������������\�×�O�×���K�D�U�L�o���V�D�G�H�F�H���7�•�U�N�L�\�H�·�Q�L�Q���•�]�H�U�L�Q�G�H���\�H�U���D�O�P�×�ü�W�×�U���� 

2006-���������� �G�|�Q�H�P�L�� �L�o�L�Q�G�H�� �7�•�U�N�L�\�H�� �H�N�R�Q�R�P�L�V�L�Q�L�Q�� �S�H�U�I�R�U�P�D�Q�V�� �V�×�U�D�V�×�� �L�Q�F�H�O�H�Q�G�L�ù�L�Q�G�H�� �L�V�H�� ����������
�V�R�Q�U�D�V�×�Q�G�D�� �J�|�U�H�F�H�� �R�O�D�U�D�N�� �G�D�K�D�� �•�V�W�� �V�×�U�D�G�D�� �\�H�U�� �D�O�G�×�ù�×�� �J�|�U�•�O�P�H�N�W�H�G�L�U���� �g�]�H�O�O�L�N�O�H�� ���������� �G�|�Q�H�P�L��
�V�R�Q�U�D�V�×�Q�G�D���7�•�U�N�L�\�H�·�Q�L�Q���H�N�R�Q�R�P�L�N���J�|�V�W�H�U�J�H�O�H�U���E�D�N�×�P�×�Q�G�D���%�5�,�&�6���•�O�N�H�O�H�U�L�Q�H���J�|�U�H���G�D�K�D���J�H�U�L�G�H���R�O�G�X�ù�X��
�Y�H�� �E�X�� �Q�H�G�H�Q�O�H�� �V�R�Q�� �V�×�U�D�G�D�� �\�H�U�� �D�O�G�×�ù�×�� �J�|�U�•�O�P�H�N�W�H�G�L�U���� ���������� �V�R�Q�U�D�V�×�Q�G�D�� �L�V�H�� �|�]�H�O�O�L�N�O�H�� �%�U�H�]�L�O�\�D�·�Q�×�Q��
�J�|�V�W�H�U�J�H�O�H�U�L�Q�L�Q���N�|�W�•�O�H�ü�P�H�V�L���L�O�H���E�L�U�O�L�N�W�H���7�•�U�N�L�\�H�·�Q�L�Q���|�Q�F�H�O�L�N�O�H���������V�×�U�D�G�D���V�R�Q���•�o���\�×�O�G�D���L�V�H���������6�×�U�D�G�D���\�H�U��
�D�O�G�×�ù�×���J�|�U�•�O�P�H�N�W�H�G�L�U���� 

�û�H�N�L�O�����·�G�H���L�V�H����������-�����������\�×�O�O�D�U�×���D�U�D�V�×�Q�G�D���7�2�3�6�,�6���V�N�R�U�O�D�U�×�Q�D���J�|�U�H���•�O�N�H�O�H�U�L�Q���S�H�U�I�R�U�P�D�Q�V���G�H�ù�L�ü�L�P�O�H�U�L��
�\�H�U���D�O�P�D�N�W�D�G�×�U�����û�H�N�O�H���J�|�U�H���G�H���d�L�Q���W�•�P���G�|�Q�H�P�O�H�U�G�H���H�Q���\�•�N�V�H�N���7�2�3�6�,�6���E�D�ü�D�U�×���V�×�U�D�O�D�P�D�V�×�Q�D���V�D�K�L�S���•�O�N�H��
�L�N�H�Q�����G�L�ù�H�U���•�O�N�H�O�H�U���G�|�Q�H�P���L�o�L�Q�G�H���V�×�U�D�O�D�P�D�O�D�U�G�D���Y�H���7�2�3�6�,�6���V�N�R�U�O�D�U�×�Q�G�D���G�H�ù�L�ü�L�N�O�L�N�O�H�U���\�D�ü�D�P�×�ü�O�D�U�G�×�U���� 

 



 

 

-101- 

 
�û�H�N�L�O��2�����7�2�3�6�,�6���6�N�R�U�O�D�U�×�Q�D���J�|�U�H����������-�����������$�U�D�V�×���(�N�R�Q�R�P�L�N���3�H�U�I�R�U�P�D�Q�V���'�H�ù�L�ü�L�P�L 

 
�'�H�ù�H�U�O�H�Q�G�L�U�P�H��  
�%�X�� �o�D�O�×�ü�P�D�G�D�� �%�5�,�&�6�� �•�O�N�H�O�H�U�L�Q�L�Q�� �Y�H�� �7�•�U�N�L�\�H�·�Q�L�Q�� ��������-���������� �\�×�O�O�D�U�×�� �D�U�D�V�×�Q�G�D�� �S�H�U�I�R�U�P�D�Q�V�×�Q�×�� �o�R�N��

�N�U�L�W�H�U�O�L���N�D�U�D�U���Y�H�U�P�H���W�H�N�Q�L�N�O�H�U�L�Q�G�H�Q���E�L�U�L�V�L���R�O�D�Q���7�2�3�6�,�6���\�|�Q�W�H�P�L���L�O�H���G�H�ù�H�U�O�H�Q�G�L�U�P�H�N���D�P�D�o�O�D�Q�P�×�ü�W�×�U����
�<�D�S�×�O�D�Q�� �O�L�W�H�U�D�W�•�U�� �L�Q�F�H�O�H�P�H�V�L�� �V�R�Q�X�F�X�Q�G�D�� �H�N�R�Q�R�P�L�N�� �S�H�U�I�R�U�P�D�Q�V�×�� �G�H�ù�H�U�O�H�Q�G�L�U�P�H�G�H�� ������ �J�|�V�W�H�U�J�H��
�E�H�O�L�U�O�H�Q�P�L�ü�� �Y�H�� �\�L�Q�H�� �O�L�W�H�U�D�W�•�U�� �W�D�U�D�P�D�V�×�� �V�R�Q�X�F�X�Q�G�D�� �E�X�� ������ �J�|�V�W�H�U�J�H�� �D�ù�×�U�O�×�N�O�D�Q�G�×�U�×�O�P�×�ü�W�×�U���� �<�D�S�×�O�D�Q��
�O�L�W�H�U�D�W�•�U�� �W�D�U�D�P�D�V�×�� �V�R�Q�X�F�X�Q�G�D�� �*�6�<�+�� �������������� �D�ù�×�U�O�×�N�� �L�O�H�� �•�O�N�H�O�H�U�L�Q�� �H�N�R�Q�R�P�L�N�� �S�H�U�I�R�U�P�D�Q�V�O�D�U�×�Q�×��
�G�H�ù�H�U�O�H�Q�G�L�U�P�H�G�H�� �H�Q�� �|�Q�H�P�O�L�� �P�D�N�U�R�H�N�R�Q�R�P�L�N�� �J�|�V�W�H�U�J�H�� �R�O�D�U�D�N�� �E�H�O�L�U�O�H�Q�P�L�ü�W�L�U���� �%�X�Q�X�Q�� �G�×�ü�×�Q�G�D�� �F�D�U�L��
�L�ü�O�H�P�O�H�U�� �G�H�Q�J�H�V�L�� ������������ �H�Q�I�O�D�V�\�R�Q�� ������������ �L�ü�V�L�]�O�L�N�� ������������ �L�K�U�D�F�D�W�� �K�D�F�P�L�� ������������ �L�W�K�D�O�D�W�� �K�D�F�P�L�� ������������ �W�R�S�O�D�P��
�\�D�W�×�U�×�P���������������N�D�P�X���E�R�U�o�O�D�U�×���������������N�D�P�X���K�D�U�F�D�P�D�O�D�U�×���������������N�D�P�X���J�H�O�L�U�O�H�U�L�������������Y�H���X�O�X�V�D�O���W�D�V�D�U�U�X�I�O�D�U����,01 
�R�O�D�U�D�N���D�O�×�Q�P�×�ü�W�×�U�����'�D�K�D���V�R�Q�U�D���E�H�O�L�U�O�H�Q�H�Q���������P�D�N�U�R�H�N�R�Q�R�P�L�N���G�H�ù�L�ü�N�H�Q���\�D�U�G�×�P�×���L�O�H���%�5�,�&�6���•�O�N�H�O�H�U�L�Q�L�Q��
�Y�H�� �7�•�U�N�L�\�H�·�Q�L�Q�� ��������-���������� �\�×�O�O�D�U�×�� �D�U�D�V�×�Q�G�D�� �H�N�R�Q�R�P�L�N�� �S�H�U�I�R�U�P�D�Q�V�×�� �G�H�ù�H�U�O�H�Q�G�L�U�L�O�P�L�ü�W�L�U���� �<�D�S�×�O�D�Q��
�D�Q�D�O�L�]�O�H�U�� �V�R�Q�X�F�X�Q�G�D�� �d�L�Q�� �%�5�,�&�6�� �•�O�N�H�O�H�U�L�� �L�o�L�Q�G�H�� �H�Q�� �E�D�ü�D�U�×�O�×�� �•�O�N�H���R�O�P�X�ü�W�X�U���� �%�U�H�]�L�O�\�D�� �L�V�H�� �H�Q�� �N�×�U�×�O�J�D�Q��
�•�O�N�H���R�O�D�U�D�N���Q�L�W�H�O�H�Q�G�L�U�L�O�H�E�L�O�L�U������������-�����������\�×�O�O�D�U�×���D�U�D�V�×�Q�G�D���%�U�H�]�L�O�\�D���H�N�R�Q�R�P�L�N���S�H�U�I�R�U�P�D�Q�V���E�D�N�×�P�×�Q�G�D��
�E�D�]�×���G�|�Q�H�P�O�H�U�G�H���L�O�N���•�o�W�H���\�H�U���D�O�P�D�V�×�Q�D���U�D�ù�P�H�Q�����V�R�Q���\�×�O�O�D�U�G�D���V�R�Q���V�×�U�D�\�D���N�D�G�D�U���J�H�U�L�O�H�P�L�ü�W�L�U�����%�X���G�X�U�X�P��
Brezilya ekonomisinin ne  �N�D�G�D�U�� �N�×�U�×�O�J�D�Q�� �R�O�G�X�ù�X�Q�X�Q�� �E�L�U�� �J�|�V�W�H�U�J�H�V�L�G�L�U���� �+�L�Q�G�L�V�W�D�Q�� �Y�H�� �5�X�V�\�D�� �L�V�H�� �H�Q��
�L�V�W�L�N�U�D�U�O�×�� �•�O�N�H�O�H�U�� �D�U�D�V�×�Q�G�D�G�×�U���� �7�•�U�N�L�\�H�� �H�N�R�Q�R�P�L�V�L�� �D�o�×�V�×�Q�G�D�Q�� �E�D�N�×�O�G�×�ù�×�Q�G�D�� �L�V�H�� ���������� �\�×�O�×�� �|�Q�F�H�V�L�Q�G�H��
�7�•�U�N�L�\�H�·�Q�L�Q�� �J�H�Q�H�O�O�L�N�O�H�� �E�H�ü�� �\�D�� �G�D�� �D�O�W�×�Q�F�×�� �V�×�U�D�G�D�� �R�O�G�X�ù�X�� �V�R�Q�X�F�X�Q�D�� �X�O�D�ü�×�O�P�×�ü�W�×�U���� ��������-2011 �\�×�O�O�D�U�×��
�N�×�\�D�V�O�D�Q�G�×�ù�×�Q�G�D�� �7�•�U�N�L�\�H�·�G�H�� �*�6�<�+���� �W�R�S�O�D�P�� �\�D�W�×�U�×�P�� �J�L�E�L�� �S�R�]�L�W�L�I�� �P�D�N�U�R�H�N�R�Q�R�P�L�N�� �J�|�V�W�H�U�J�H�O�H�U��
�D�U�W�P�D�V�×�Q�D���� �H�Q�I�O�D�V�\�R�Q�� �L�ü�V�L�]�O�L�N�� �J�L�E�L�� �Q�H�J�D�W�L�I�� �J�|�V�W�H�U�J�H�O�H�U�G�H�� �G�•�ü�•�ü�O�H�U�� �R�O�P�D�V�×�Q�D�� �U�D�ù�P�H�Q�� �7�•�U�N�L�\�H�·�Q�L�Q��
�V�×�U�D�O�D�P�D�G�D�� �\�•�N�V�H�O�P�H�P�H�V�L�Q�L�Q�� �W�H�P�H�O�� �Q�H�G�H�Q�L�� �E�X�� �G�|�Q�H�P�G�H�� �%�5�,�&�6�� �•�O�N�H�O�H�U�L�Q�L�Q�� �H�N�R�Q�R�P�L�N�� �D�o�×�V�×�Q�G�D��
�\�•�N�V�H�O�L�ü�W�H���R�O�P�D�V�×���R�O�G�X�ù�X���V�|�\�O�H�Q�H�E�L�O�L�U���������������V�R�Q�U�D�V�×���L�V�H���7�•�U�N�L�\�H���H�N�R�Q�R�P�L�V�L�Q�L�Q���V�×�U�D�V�×���%�5�,�&�6���•�O�N�H�O�H�U�L�Q�H��
�\�•�N�V�H�O�P�L�ü�W�L�U������������-�����������\�×�O�O�D�U�×���N�×�\�D�V�O�D�Q�G�×�ù�×�Q�G�D���7�•�U�N�L�\�H�·�G�H���*�6�<�+�·�Q�×�Q���\�•�]�G�H�V�H�O���R�O�D�U�D�N���E�•�\�•�P�H�V�L�Q�G�H��
�G�•�ü�•�ü���R�O�P�D�V�×�Q�D���U�D�ù�P�H�Q���V�×�U�D�O�D�P�D�G�D���\�•�N�V�H�O�G�L�ù�L���J�|�U�•�O�P�•�ü�W�•�U�����%�X���G�X�U�X�P���d�L�Q���K�D�U�L�o���|�]�H�O�O�L�N�O�H���%�U�H�]�L�O�\�D����
�5�X�V�\�D���J�L�E�L���•�O�N�H�O�H�U�G�H���Q�H�J�D�W�L�I���E�•�\�•�P�H�Q�L�Q���R�O�P�D�V�×�G�×�U���� 
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Abstract  
�7�X�U�N�H�\�·�V���V�S�R�U�W�V���F�O�X�E�V�����Z�K�L�F�K���K�D�Y�H���D�F�K�L�H�Y�H�G���J�U�H�D�W���V�X�F�F�H�V�V���L�Q���I�R�R�W�E�D�O�O���D�Q�G���K�D�Y�H���O�D�U�J�H��fans, can be said to be a brand, 

based on brand definitions in the literature. The trademark is defined as a name symbol or a combination of all, identifying 
the products of vendors or service providers and differentiating between competitors, and it is considered to be an 
emotional gain beyond all of this. The big clubs in Turkey are a real brand with their symbols, logos, slogans, 
communication works and their store chains. 

This study aims to demonstrate the practice of using social media and communicating with its followers of four 
�V�S�R�U�W�V���F�O�X�E�V�� �Z�L�W�K���W�K�H���K�L�J�K�H�V�W���Q�X�P�E�H�U���R�I�� �I�R�O�O�R�Z�H�U�V�� �R�Q���)�D�F�H�E�R�R�N�� �D�Q�G���7�Z�L�W�W�H�U���� �D�F�F�R�U�G�L�Q�J�� �W�R�� �´�E�R�R�P�V�R�F�L�D�O�µ�V�� ���������� �F�X�U�U�H�Q�W��
data. In this context, quantitative and qualitative content analysis of the social media accounts of Galatasaray, 
�)�H�Q�H�U�E�D�K�o�H���� �%�H�ü�L�N�W�D�ü�� �D�Q�G�� �7�U�D�E�]�R�Q�V�S�R�U�� �V�S�R�U�W�V�� �F�O�X�E�V���� �Z�K�L�F�K�� �K�D�Y�H�� �W�K�H�� �K�L�J�K�H�V�W�� �Q�X�P�E�H�U�� �R�I�� �I�R�O�O�R�Z�H�U�V�� �L�Q�� �E�R�W�K�� �V�R�F�L�D�O�� �P�H�G�L�D��
platforms will be made. Thus, the aim of the clubs to use social media, sharing content and the level of dialogue with their 
followers will �E�H���G�H�W�H�U�P�L�Q�H�G�����)�U�R�P���W�K�L�V���S�R�L�Q�W���R�I���Y�L�H�Z�����L�W���Z�L�O�O���E�H���G�H�W�H�U�P�L�Q�H�G���W�K�D�W���Z�K�L�F�K���R�I���W�K�H���*�U�X�Q�L�J���D�Q�G���+�X�Q�W�·�V���I�R�X�U��
Public Relations models have seen on sports clubs social media accounts. 
Keywords:  Brand, Social Media, Public Relations, Public Relations Models 
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���$�O�L�N�×�O�×�o���� ������������ �������� �%�X�� �R�O�D�Q�D�N�� �V�R�V�\�D�O�� �P�H�G�\�D�G�D�� �H�W�N�L�O�H�ü�L�P�� �N�D�Y�U�D�P�×�Q�×�� �|�Q�� �S�O�D�Q�D�� �o�×�N�D�U�P�D�N�W�D�� �Y�H�� �V�R�V�\�D�O��
�P�H�G�\�D�\�×���H�Q���\�•�N�V�H�N���H�W�N�L�O�H�ü�L�P���R�O�D�Q�D�ù�×���V�D�ù�O�D�\�D�Q���S�O�D�W�I�R�U�P���K�D�O�L�Q�H���Jetirmektedir.  

�6�R�V�\�D�O�� �P�H�G�\�D�Q�×�Q���E�L�U�� �G�L�ù�H�U���|�Q�H�P�O�L�� �X�Q�V�X�U�X�� �L�V�H�����K�L�o�E�L�U���]�D�P�D�Q���Y�H���P�H�N�k�Q���V�×�Q�×�U�O�D�P�D�V�×�� �R�O�P�D�N�V�×�]�×�Q��
�N�D�U�ü�×�O�×�N�O�×���L�O�H�W�L�ü�L�P�H���L�P�N�k�Q���Y�H�U�P�H�V�L�G�L�U�����6�|�]���N�R�Q�X�V�X���L�Q�W�H�U�D�N�W�L�I���L�O�H�W�L�ü�L�P���L�N�L���N�L�ü�L���D�U�D�V�×�Q�G�D���R�O�D�E�L�O�H�F�H�ù�L���J�L�E�L����
�E�L�U�� �J�U�X�S�� �D�U�D�V�×�Q�G�D�� �G�D�� �J�H�U�o�H�N�O�H�ü�H�E�L�O�P�H�N�W�H�G�L�U���� �6�R�V�\�D�O�� �P�H�G�\�D�� �V�D�K�L�S�� �R�O�G�X�ù�X�� �E�X�� �|�]�H�O�O�L�N�O�H�U�� �Q�H�G�H�Q�L�\�O�H��
�P�D�U�N�D�O�D�U���L�o�L�Q���G�H���|�Q�H�P�O�L���E�L�U���N�D�\�Q�D�N���Q�L�W�H�O�L�ù�L���W�D�ü�×�P�D�N�W�D�G�×�U�����*�•�Q�•�P�•�]���W�•�N�H�W�L�F�L�O�H�U�L���L�O�J�L�O�H�Q�G�L�N�O�H�U�L���•�U�•�Q��
�Y�H���K�L�]�P�H�W�O�H�U�O�H���L�O�J�L�O�L���E�L�O�J�L���D�O�P�D�N���L�o�L�Q���J�H�O�H�Q�H�N�V�H�O���P�H�G�\�D���R�U�W�D�P�O�D�U�×���Y�H���L�O�J�L�O�L���P�D�U�N�D�Q�×�Q���Z�H�E���V�L�W�H�V�L���\�H�U�L�Q�H��
�E�D�ü�N�D���W�•�N�H�W�L�F�L�O�H�U�L�Q���G�H�Q�H�\�L�P�O�H�U�L�Q�H���L�W�L�E�D�U���H�W�P�H�N�W�H�G�L�U�O�H�U�����%�X���E�D�ù�O�D�P�G�D���P�R�G�H�U�Q���J�•�Q�•�P�•�]���W�•�N�H�W�L�F�L�O�H�U�L��
�o�H�ü�L�W�O�L���V�R�V�\�D�O���P�H�G�\�D���R�U�W�D�P�O�D�U�×���Y�H���I�R�U�X�P�O�D�U���•�]�H�U�L�Q�G�H�Q���G�L�ù�H�U���P�•�ü�W�H�U�L�O�H�U�O�H���L�O�H�W�L�ü�L�P���N�X�U�D�U�D�N���E�•�\�•�N���E�L�U��
�H�Q�I�R�U�P�D�V�\�R�Q�� �\�×�ù�×�Q�×�� �R�O�X�ü�W�X�U�P�D�N�W�D�G�×�U�O�D�U���� �%�X�� �L�O�H�W�L�ü�L�P�� �V�•�U�H�F�L�� �H�Q�I�R�U�P�D�V�\�R�Q�� �H�G�L�Q�P�H�G�H�Q�� �V�D�W�×�Q�� �D�O�P�D��
�V�R�Q�U�D�V�×�� �P�H�P�Q�X�Q�L�\�H�W�� �Y�H�\�D�� �P�H�P�Q�X�Q�L�\�H�W�V�L�]�O�L�N�� �L�I�D�G�H�V�L�Q�H�� �N�D�G�D�U�� �W�•�P�� �W�•�N�H�W�L�F�L�� �G�D�Y�U�D�Q�×�ü�O�D�U�×�� �V�•�U�H�F�L�Q�L��
�G�L�U�H�N�W���R�O�D�U�D�N���H�W�N�L�O�H�P�H�N�W�H�G�L�U�����7�R�V�X�Q���Y�H���/�H�Y�L���������������������������%�X���E�D�ù�O�D�P�G�D���V�R�V�\�D�O���P�H�G�\�D�����P�D�U�N�D�O�D�U�D���E�L�U�o�R�N��
�I�×�U�V�D�W���V�X�Q�P�D�N�W�D�G�×�U�����$�U�W�×�N���P�D�U�N�D�O�D�U���P�•�ü�W�H�U�L�O�H�U�L���L�O�H���V�R�V�\�D�O���P�H�G�\�D���R�U�W�D�P�O�D�U�×���•�]�H�U�L�Q�G�H�Q���L�O�H�W�L�ü�L�P���L�o�L�Q�G�H��
�N�D�O�P�D�N�W�D�����E�X�Q�X�Q���\�D�Q�×���V�×�U�D���U�H�N�O�D�P�����K�D�O�N�O�D���L�O�L�ü�N�L�O�H�U���Y�H���S�D�]�D�U�O�D�P�D���I�D�D�O�L�\�H�W�O�H�U�L�Q�L���E�X���R�U�W�D�P�O�D�U���•�]�H�U�L�Q�G�H�Q��
�G�H���\�R�ù�X�Q���E�L�o�L�P�G�H���V�•�U�G�•�U�P�H�N�W�H�G�L�U�O�H�U���� 

 
�������+�D�O�N�O�D���ú�O�L�ü�N�L�O�H�U���0�R�G�H�O�O�H�U�L���Y�H���0�D�U�N�D�O�D�U���$�o�×�V�×�Q�G�D�Q���d�L�I�W���<�|�Q�O�•���ú�O�H�W�L�ü�L�P�L�Q���g�Q�H�P�L 
�6�L�V�W�H�P�� �N�X�U�D�P�×���� �N�X�U�X�O�X�ü�O�D�U�×�Q�� �o�H�Y�U�H�O�H�U�L�� �L�O�H�� �N�X�U�G�X�N�O�D�U�×�� �L�O�H�W�L�ü�L�P�L�� �D�o�×�N�� �Y�H�� �N�D�S�D�O�×�� �V�L�V�W�H�P�� �R�O�D�U�D�N�� �L�N�L��

�N�D�W�H�J�R�U�L�G�H�� �H�O�H�� �D�O�P�D�N�W�D�G�×�U���� �%�X�� �E�D�ù�O�D�P�G�D�� �´�D�o�×�N�� �V�L�V�W�H�P�µ���� �N�X�U�X�O�X�ü�O�D�U�×�Q�� �o�H�Y�U�H�O�H�U�L�� �L�O�H�� �L�O�H�W�L�ü�L�P�� �L�o�L�Q�G�H��
�N�D�O�D�U�D�N�� �E�L�O�J�L�� �D�O�×�ü�Y�H�U�L�ü�L�Q�G�H�� �E�X�O�X�Q�P�D�O�D�U�×�Q�×�� �Y�H�� �J�H�U�L�� �E�L�O�G�L�U�L�P�L�� �L�I�D�G�H�� �H�W�P�H�N�W�H�G�L�U���� �´�.�D�S�D�O�×�� �V�L�V�W�H�P�µ�� �L�V�H��
�N�X�U�X�O�X�ü�O�D�U�×�Q���o�H�Y�U�H�O�H�U�L���L�O�H���L�O�H�W�L�ü�L�P�H���Y�H���E�L�O�J�L���D�O�×�ü�Y�H�U�L�ü�L�Q�H���N�D�S�D�O�×���R�O�G�X�N�O�D�U�×���E�L�U���\�D�S�×�\�×���L�I�D�G�H���H�W�P�H�N�W�H�G�L�U����
�=�D�W�H�Q�� �o�H�Y�U�H�O�H�U�L�� �L�O�H�� �L�O�H�W�L�ü�L�P�� �N�X�U�P�D�\�D�Q�� �Y�H�� �E�L�O�J�L�� �D�O�×�ü�Y�H�U�L�ü�L�Q�G�H�� �E�X�O�X�Q�P�D�\�D�Q�� �N�X�U�X�O�X�ü�O�D�U�G�D�� �K�D�O�N�O�D��
�L�O�L�ü�N�L�O�H�U�G�H�Q�� �V�|�] edilememektedir (Onat ve Okmeydan, 2015: 82).  �*�U�X�Q�L�J�� �Y�H�� �+�X�Q�W�·�×�Q�� �G�|�U�W�� �W�H�P�H�O��
�K�D�O�N�O�D�� �L�O�L�ü�N�L�O�H�U�� �P�R�G�H�O�L�� �L�V�H�� �V�L�V�W�H�P�� �N�X�U�D�P�×�Q�×�Q�� �•�]�H�U�L�Q�H�� �L�Q�ü�D�� �H�G�L�O�H�Q�� �´�R�U�J�D�Q�L�]�D�V�\�R�Q�� �N�X�U�D�P�×�µ�� �P�D�Q�W�×�ù�×�� �L�O�H��
�ü�H�N�L�O�O�H�Q�P�H�N�W�H�G�L�U�����2�U�J�D�Q�L�]�D�V�\�R�Q���N�X�U�D�P�×�����N�X�U�X�O�X�ü�O�D�U�×�Q���Y�D�U�O�×�N�O�D�U�×�Q�×���V�•�U�G�•�U�H�E�L�O�P�H�O�H�U�L���L�o�L�Q���o�H�Y�U�H�O�H�U�L���Y�H��
�K�H�G�H�I���N�L�W�O�H�O�H�U�L���L�O�H���P�X�W�O�D�N�D���L�O�H�W�L�ü�L�P���L�o�L�Q�G�H���N�D�O�×�Q�P�D�V�×���]�R�U�X�Q�O�X�O�X�ù�X�Q�X���L�ü�D�U�H�W���H�W�P�H�N�W�H�G�L�U�����2�N�D�\���Y�H���2�N�D�\����
������������ ������������ �*�U�X�Q�L�J�� �Y�H�� �+�X�Q�W�·�X�Q�� �G�|�U�W�� �W�H�P�H�O�� �K�D�O�N�O�D�� �L�O�L�ü�N�L�O�H�U�� �P�R�G�H�O�L�� �D�]�� �V�D�\�×�G�D�N�L�� �K�D�O�N�O�D�� �L�O�L�ü�N�L�O�H�U��
�P�R�G�H�O�O�H�U�L�Q�G�H�Q���H�Q���\�D�\�J�×�Q���Y�H �H�Q���o�R�N���N�X�O�O�D�Q�×�O�D�Q�O�D�U�G�D�Q���E�L�U�L�G�L�U�����%�X���P�R�G�H�O�O�H�U�����W�D�U�L�K�V�H�O���J�H�O�L�ü�L�P���V�•�U�H�F�L�Q�H��
�Y�H�� �X�\�J�X�O�D�Q�D�Q�� �L�O�H�W�L�ü�L�P�� �W�D�U�]�×�Q�D�� �J�|�U�H�� �N�D�W�H�J�R�U�L�]�H�� �H�G�L�O�P�L�ü�W�L�U���� �0�R�G�H�O�O�H�U�� �V�×�U�D�V�×�\�O�D���� �E�D�V�×�Q�� �D�M�D�Q�V�×���W�D�Q�×�W�×�P����
�N�D�P�X�\�X�� �E�L�O�J�L�O�H�Q�G�L�U�P�H���� �L�N�L�� �\�|�Q�O�•�� �D�V�L�P�H�W�U�L�N�� �Y�H�� �L�N�L�� �\�|�Q�O�•�� �V�L�P�H�W�U�L�N�� �P�R�G�H�O�G�H�Q�� �R�O�X�ü�P�D�N�W�D�G�×�U���� �ú�O�N�� �L�N�L��
�P�R�G�H�O�����J�H�Q�H�O���R�O�D�U�D�N���E�D�V�×�Q�D���\�|�Q�H�O�L�N�W�L�U���Y�H���W�H�N���\�|�Q�O�•���L�O�H�W�L�ü�L�P�H���G�D�\�D�O�×�G�×�U�����6�R�Q���L�N�L���P�R�G�H�O���L�V�H���E�L�O�L�P�V�H�O���L�N�Q�D��
�Y�H���L�O�L�ü�N�L���J�H�O�L�ü�W�L�U�P�H�\�H���G�D�\�D�O�×�G�×�U�����:�L�O�F�R�[���Y�H���&�D�P�H�U�R�Q���������������������������0�R�G�H�O�O�H�U���W�D�U�L�K�V�H�O���J�H�O�L�ü�L�P���V�×�U�D�V�×�Q�D���J�|�U�H��
�R�O�X�ü�W�X�U�X�O�P�D�O�D�U�×�Q�D���N�D�U�ü�×�Q���J�•�Q�•�P�•�]�G�H���K�D�O�D���L�O�N���L�N�L���|�U�Q�H�ù�L���J�|�U�P�H�N���P�•�P�N�•�Q�G�•�U�� 
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�'�|�U�W�� �P�R�G�H�O�G�H�Q�� �L�O�N�L�� �R�O�D�Q�� �´b�D�V�×�Q�� �D�M�D�Q�V�×�� �P�R�G�H�O�L�µ�� �S�U�R�S�D�J�D�Q�G�D�\�D�� �\�|�Q�H�O�L�N�� �E�L�U�� �\�D�N�O�D�ü�×�P�� �•�]�H�U�L�Q�H��
�N�X�U�X�O�P�X�ü�W�X�U�����ú�O�H�W�L�O�H�Q���P�H�V�D�M�O�D�U�G�D���G�R�ù�U�X�O�X�N���S�D�\�×���D�]�G�×�U�����7�H�N���\�|�Q�O�•���L�O�H�W�L�ü�L�P�L�Q���V�|�]���N�R�Q�X�V�X���R�O�G�X�ù�X���E�X��
�P�R�G�H�O�G�H�� �D�V�×�O�� �D�P�D�o���� �K�H�U�� �Q�H�� �ü�H�N�L�O�G�H�� �R�O�X�U�V�D�� �R�O�V�X�Q�� �P�H�G�\�D�Q�×�Q�� �L�O�J�L�V�L�Q�L�� �o�H�N�H�E�L�O�P�H�N�W�L�U���� �´Kamuoyu 
bilgilendirme�µ�� �P�R�G�H�O�L�� �L�V�H�� �J�D�]�H�W�H�F�L�O�L�N�� �P�D�Q�W�×�ù�×�� �W�H�P�H�O�� �D�O�×�Q�D�U�D�N�� �J�H�O�L�ü�W�L�U�L�O�P�L�ü�W�L�U���� �%�X�� �P�R�G�H�O�G�H�� �N�X�U�X�P�O�D��
�L�O�J�L�O�L���R�O�X�P�O�X���K�D�E�H�U�O�H�U�L�Q���E�D�V�×�Q�G�D���G�X�\�X�U�X�O�P�D�V�×���H�V�D�V�W�×�U�����.�D�P�X�\�X���E�L�O�J�L�O�H�Q�G�L�U�P�H���P�R�G�H�O�L�Q�L�����E�D�V�×�Q���D�M�D�Q�V�×��
modeli �Q�G�H�Q���D�\�×�U�D�Q���H�Q���|�Q�H�P�O�L���X�Q�V�X�U���L�O�H�W�L�O�H�Q���E�L�O�J�L�O�H�U�L�Q���G�R�ù�U�X���R�O�P�D�V�×�G�×�U�����*�U�X�Q�L�Q�J���Y�G���������������������6�R�Q���L�N�L��
�P�R�G�H�O�� �L�V�H�� �G�D�K�D�� �N�D�U�P�D�ü�×�N�� �Y�H�� �J�H�O�L�ü�P�L�ü�� �E�L�U�� �\�D�S�×�\�D�� �V�D�K�L�S�W�L�U���� �d�L�I�W�� �\�|�Q�O�•�� �L�O�H�W�L�ü�L�P�L�Q�� �H�V�D�V�� �D�O�×�Q�G�×�ù�×�� �E�X��
�P�R�G�H�O�O�H�U�G�H���� �D�U�D�ü�W�×�U�P�D�� �|�Q�H�P�O�L�� �E�L�U�� �\�H�U�� �W�X�W�P�D�N�W�D�G�×�U���� �d�L�I�W�� �\�|�Q�O�•�� �D�V�L�P�H�W�U�L�N�� �P�R�G�H�O�G�H�� �E�L�O�J�L���� �G�×�ü�D�U�×�G�D�Q��
�L�o�H�U�L�\�H���G�H�ù�L�O�����L�o�H�U�L�G�H�Q���G�×�ü�D�U�×�\�D���G�R�ù�U�X���D�N�D�U�����%�L�O�L�P�V�H�O���L�N�Q�D���o�D�E�D�O�D�U�×�Q�D���\�|�Q�H�O�L�N�W�L�U�����$�O�×�F�×�G�D�Q���H�G�L�Q�L�O�H�Q���J�H�U�L��
�E�L�O�G�L�U�L�P���� �N�D�\�Q�D�ù�×�Q�� �G�D�K�D�� �H�W�N�L�Q�� �L�N�Q�D�� �V�W�U�D�W�H�M�L�V�L�� �J�H�O�L�ü�W�L�U�H�E�L�O�P�H�V�L�� �L�o�L�Q�� �N�X�O�O�D�Q�×�O�P�D�N�W�D�G�×�U���� �$�Q�F�D�N�� �E�X��
�P�R�G�H�O�G�H���N�X�U�X�P���P�X�K�D�I�D�]�D�N�D�U�G�×�U�����G�D�Y�U�D�Q�×�ü���Y�H���W�X�W�X�P���G�H�ù�L�ü�L�N�O�L�ù�L�Q�H���J�L�W�P�H�]���Y�H���L�O�H�W�L�ü�L�P���G�D�L�P�D���N�X�U�X�P��
�\�D�U�D�U�×�Q�D���I�D�\�G�D���V�D�ù�O�D�\�D�F�D�N���ü�H�N�L�O�G�H���W�D�V�D�U�O�D�Q�P�×�ü�W�×�U�����*�U�X�Q�L�Q�J���������������������������d�L�I�W���\�|�Q�O�•���V�L�P�H�W�U�L�N���P�R�G�H�O�G�H��
�L�V�H�� �X�]�O�D�ü�P�D�\�D�� �Y�H�� �G�L�\�D�O�R�ù�D�� �G�D�\�D�O�×�� �E�L�U�� �V�W�U�D�W�H�M�L�� �V�|�]�� �N�R�Q�X�V�X�G�X�U���� �$�P�D�o���� �G�L�\�D�O�R�J�� �Y�H�� �N�D�U�ü�×�O�×�N�O�×�� �D�Q�O�D�\�×�ü��
�J�H�O�L�ü�W�L�U�P�H�N�W�L�U���� �%�X�� �P�R�G�H�O�G�H�� �N�X�U�X�P���� �D�O�×�F�×�G�D�Q�� �H�G�L�Q�G�L�ù�L�� �J�H�U�L�� �E�L�O�G�L�U�L�P�� �G�R�ù�U�X�O�W�X�V�X�Q�G�D�� �W�X�W�X�P��
�G�H�ù�L�ü�L�N�O�L�ù�L�Q�H�� �J�L�G�H�E�L�O�P�H�N�W�H�G�L�U���� �0�R�G�H�O���� �K�H�P�� �N�X�U�X�P�X�Q�� �K�H�P�� �K�H�G�H�I�� �N�L�W�O�H�Q�L�Q�� �o�×�N�D�U�O�D�U�×�Q�×�� �N�R�U�X�P�D�\�D��
�\�|�Q�H�O�L�N�W�L�U�����*�U�X�Q�L�Q�J���Y�G���������������������0�R�G�H�U�Q���K�D�O�N�O�D���L�O�L�ü�N�L�O�H�U�G�H���G�|�U�G�•�Q�F�•���P�R�G�H�O���R�O�D�Q���o�L�I�W���\�|�Q�O�•���V�L�P�H�W�U�L�N��
�P�R�G�H�O�� �H�V�D�V�W�×�U���� �*�•�Q�•�P�•�]�� �G�H�ù�L�ü�H�Q�� �L�O�H�W�L�ü�L�P�� �W�H�N�Q�R�O�R�M�L�O�H�U�L���� �G�H�ù�L�ü�H�Q�� �W�•�N�H�W�L�F�L�� �W�X�W�X�P�� �Y�H�� �G�D�Y�U�D�Q�×�ü�O�D�U�×�� �Y�H��
�U�H�N�D�E�H�W���N�R�ü�X�O�O�D�U�×���E�X���P�R�G�H�O�L�Q���X�\�J�X�O�D�Q�P�D�V�×�Q�×���]�R�U�X�Q�O�X���N�×�O�P�D�N�W�D�G�×�U�� 

 
�������0�D�U�N�D���ú�O�H�W�L�ü�L�P�L�Q�G�H���+�D�O�N�O�D���ú�O�L�ü�N�L�O�H�U���Y�H���6�R�V�\�D�O���0�H�G�\�D���)�D�N�W�|�U�• 
Marka ol �D�E�L�O�P�H�Q�L�Q�� �L�O�N�� �ü�D�U�W�×�� �N�X�U�X�O�X�ü�X�Q�� �L�o�� �Y�H�� �G�×�ü�� �o�H�Y�U�H�V�L�� �L�O�H�� �H�W�N�L�Q�� �E�L�U�� �E�L�o�L�P�G�H�� �L�O�H�W�L�ü�L�P��

�N�X�U�D�E�L�O�P�H�V�L�Q�G�H�Q���J�H�o�P�H�N�W�H�G�L�U�����6�|�]���N�R�Q�X�V�X���o�H�Y�U�H���L�V�H���P�D�U�N�D�\�×���V�D�W�×�Q���D�O�D�Q���N�L�ü�L�O�H�U�����o�D�O�×�ü�D�Q�O�D�U���Y�H���G�D�ù�×�W�×�P��
�N�D�Q�D�O�O�D�U�×�� �J�L�E�L�� �J�H�Q�L�ü�� �E�L�U�� �\�H�O�S�D�]�H�\�L�� �N�D�S�V�D�P�D�N�W�D�G�×�U�� ���$�\�G�×�Q���� ������������ ������������ �6�|�]�� �N�R�Q�Xsu bu durum, 
�P�D�U�N�D�Q�×�Q���K�H�G�H�I���N�L�W�O�H�V�L�Q�L�Q���V�D�G�H�F�H���P�•�ü�W�H�U�L���Y�H���S�R�W�D�Q�V�L�\�H�O���P�•�ü�W�H�U�L�O�H�U�G�H�Q���R�O�X�ü�P�D�G�×�ù�×�Q�×�����P�D�U�N�D�Q�×�Q���I�D�U�N�O�×��
�N�D�P�X�O�D�U�O�D���Y�H���S�D�\�G�D�ü�O�D�U�×�\�O�D���G�D���I�D�U�N�O�×���D�U�D�o���Y�H���\�|�Q�W�H�P�O�H�U���L�O�H���L�O�H�W�L�ü�L�P���N�X�U�P�D�N���G�X�U�X�P�X�Q�G�D���R�O�G�X�ù�X�Q�X��
�R�U�W�D�\�D�� �N�R�\�P�D�N�W�D�G�×�U���� �$�V�O�×�Q�G�D�� �V�R�Q�� �G�H�U�H�F�H�� �V�R�\�X�W�� �E�L�U�� �N�D�Y�U�D�P�� �R�O�D�Q�� �P�D�U�N�D�Q�×�Q���� �L�P�D�M�×�Q�×�� �R�O�X�ü�W�X�U�P�D�V�×�� �Y�H��
�L�W�L�E�D�U�×�Q�×���\�|�Q�H�W�P�H�V�L���E�X���V�•�U�H�F�H���E�D�ù�O�×�G�×�U�����0�D�U�N�D�Q�×�Q���N�H�Q�G�L�Q�L���L�I�D�G�H���H�W�P�H�V�L�����N�D�P�X�R�\�X�Q�G�D���R�O�X�P�O�X���E�L�U���L�P�D�M��
�R�O�X�ü�W�X�U�P�D�V�×���Y�H���E�D�ü�D�U�×�O�×���E�L�U���E�L�o�L�P�G�H���L�W�L�E�D�U�×�Q�×���\�|�Q�H�W�H�E�L�O�P�H�V�L���N�X�U�X�O�X�ü�X�Q���Y�D�U�O�×�ù�×�Q�×���V�•�U�G�•�U�H�E�L�O�P�H�V�L���L�o�L�Q��
gerekli olan p �D�]�D�U�O�D�P�D���D�Y�D�Q�W�D�M�×�Q�×���G�D���E�H�U�D�E�H�U�L�Q�G�H���J�H�W�L�U�P�H�N�W�H�G�L�U�����%�X���E�D�ù�O�D�P�G�D���P�D�U�N�D�Q�×�Q���S�D�]�D�U�O�D�P�D��
�L�O�H�W�L�ü�L�P�L���I�D�D�O�L�\�H�W�O�H�U�L�Q�L�Q���S�O�D�Q�O�D�Q�P�D�V�×�����X�\�J�X�O�D�Q�P�D�V�×���Y�H���E�•�W�•�Q�O�H�ü�W�L�U�L�O�L�S���J�H�O�L�ü�W�L�U�L�O�P�H�V�L���P�D�U�N�D�Q�×�Q���K�D�\�D�W�W�D��
�N�D�O�P�D�V�×�� �D�G�×�Q�D�� �J�H�U�H�N�O�L�O�L�N�� �R�O�D�U�D�N�� �N�D�E�X�O�� �H�G�L�O�P�H�N�W�H�G�L�U�� ���5�H�L�G���� ���������·�G�H�Q�� �D�N�W���� �<�×�O�P�D�]���� ������������ ���������� �6�|�]��
�N�R�Q�X�V�X�� �J�H�U�H�N�O�L�O�L�N�� �L�V�H�� �P�D�U�N�D�� �L�O�H�W�L�ü�L�P�L�� �N�D�S�V�D�P�×�Q�G�D�� �X�\�J�X�O�D�Q�D�Q�� �U�H�N�O�D�P�� �Y�H�� �|�]�H�O�O�L�N�O�H�� �K�D�O�N�O�D�� �L�O�L�ü�N�L�O�H�U��
�I�D�D�O�L�\�H�W�O�H�U�L�� �L�O�H�� �N�H�Q�G�L�Q�L�� �J�|�V�W�H�U�P�H�N�W�H�G�L�U���� �%�X�� �E�D�ù�O�D�P�G�D�� �W�L�F�D�U�L�� �E�L�U�� �L�N�Q�D�� �I�D�D�O�L�\�H�W�L�� �R�O�D�U�D�N�� �U�H�N�O�D�P�O�D�U�G�D��
���&�D�U�G�R�Q���Y�H���3�R�S�H���� �������������V���� ������������ �N�X�U�X�O�X�ü�X�Q���L�o�� �Y�H���G�×�ü�� �K�H�G�H�I�� �N�L�W�O�H�V�L���L�O�H���S�O�D�Q�O�×�� �Y�H���V�W�U�D�W�H�M�L�N�� �E�L�U���E�L�o�L�P�G�H��
�L�O�H�W�L�ü�L�P�� �N�X�U�X�O�P�D�V�×���� �V�|�]�� �N�R�Q�X�V�X�� �N�L�W�O�H�Q�L�Q�� �L�N�Q�D�� �H�G�L�O�P�H�V�L�� �Y�H�� �N�L�W�O�H�Q�L�Q�� �J�|�U�•�ü�� �Y�H�� �I�L�N�L�U�O�H�U�L�� �L�O�H�� �L�O�J�L�O�L�� �•�V�W��
�\�|�Q�H�W�L�P�H�� �Y�H�U�L�� �D�N�×�ü�×�Q�×�� �V�D�ù�O�D�\�D�Q�� �E�L�U�� �G�L�V�L�S�O�L�Q�� �R�O�D�U�D�N�� �K�D�O�N�O�D�� �L�O�L�ü�N�L�O�H�U�� �X�\�J�X�O�D�P�D�O�D�U�×�� �|�Q�H�P�O�L�� �E�L�U�� �\�Hr 
�W�X�W�P�D�N�W�D�G�×�U�� ���6�H�L�W�H�O���� ������������ ���������� �%�X�� �E�D�ù�O�D�P�G�D�� �P�D�U�N�D���� �D�Q�F�D�N�� �K�D�O�N�O�D�� �L�O�L�ü�N�L�O�H�U�� �X�\�J�X�O�D�P�D�O�D�U�×�� �V�D�\�H�V�L�Q�G�H��
�K�H�G�H�I���N�L�W�O�H�V�L�Q�L���W�D�Q�×�\�D�E�L�O�P�H�N�W�H�����R�Q�O�D�U�×�Q���G�L�N�N�D�W�O�H�U�L�Q�L���Q�D�V�×�O���o�H�N�H�E�L�O�H�F�H�ù�L�Q�L���N�D�Y�U�D�\�D�E�L�O�P�H�N�W�H���Y�H���R�Q�O�D�U�D��
�G�R�ù�U�X���P�H�V�D�M�×���X�O�D�ü�W�×�U�D�E�L�O�P�H�N�W�H�G�L�U�����%�D�D�F�N���������������������������%�X���V�•�U�H�o�W�H���R�U�W�D�\�D���o�×�N�D�Q���E�L�U���G�L�ù�H�U���K�D�\�D�W�L���X�Q�V�X�U���L�V�H��
�P�H�G�\�D���N�X�O�O�D�Q�×�P�×�G�×�U�����.�L�W�O�H�V�H�O���E�L�U���L�O�H�W�L�ü�L�P���E�L�o�L�P�L���R�O�D�Q���S�D�]�D�U�O�D�P�D���L�O�H�W�L�ü�L�P�L���X�Q�V�X�U�O�D�U�×�Q�G�D�Q���I�D�\�G�D�O�D�Q�D�Q��
�P�D�U�N�D�O�D�U�×�Q�� �G�R�ù�U�X�� �]�D�P�D�Q�G�D�� �G�R�ù�U�X�� �P�H�G�\�D�� �N�D�Q�D�O�O�D�U�×�Q�×�� �V�H�o�P�H�O�H�U�L�� �P�D�U�N�D�� �L�O�H�W�L�ü�L�P�L�Q�L�Q�� �E�D�ü�D�U�×�V�×�Q�G�D��
belirleyici bir unsur dur.  

�*�•�Q�•�P�•�]�G�H�� �V�R�V�\�D�O�� �P�H�G�\�D���� �P�D�U�N�D�O�D�U�D�� �J�H�O�H�Q�H�N�V�H�O�� �P�H�G�\�D�Q�×�Q�� �V�X�Q�D�P�D�G�×�ù�×�� �E�L�U�o�R�N�� �D�Y�D�Q�W�D�M�×��
�V�X�Q�P�D�N�W�D�G�×�U���� �0�D�U�N�D�O�D�U�� �V�R�V�\�D�O�� �P�H�G�\�D�� �•�]�H�U�L�Q�G�H�Q�� �V�D�G�H�F�H�� �P�•�ü�W�H�U�L�� �Y�H�� �S�R�W�D�Q�V�L�\�H�O�� �P�•�ü�W�H�U�L�O�H�U�L�� �L�O�H��
�H�W�N�L�O�H�ü�L�P�H�� �J�H�o�P�H�N�� �Y�H�� �R�Q�O�D�U�O�D�� �L�O�J�L�O�L�� �Y�H�U�L�� �H�G�L�Q�P�H�N�O�H�� �N�D�O�P�D�\�×�S�� �V�|�]�� �N�R�Q�X�V�X�� �R�U�W�D�P�O�D�U �•�]�H�U�L�Q�G�H�Q��
�U�D�N�L�S�O�H�U�L�Q���L�O�H�W�L�ü�L�P���o�D�O�×�ü�P�D�O�D�U�×�Q�×���G�D���W�D�N�L�S���H�W�P�H�N�W�H�G�L�U�O�H�U�����6�L�Q�J�K���Y�H���'�L�D�P�R����������������������-�������������%�D�ü�D�U�×�O�×���E�L�U��
�P�D�U�N�D�� �L�O�H�W�L�ü�L�P�L���� �P�•�ü�W�H�U�L�O�H�U�O�H�� �L�\�L�� �N�X�U�X�O�D�Q�� �Y�H�� �\�|�Q�H�W�L�O�H�Q�� �L�O�L�ü�N�L�O�H�U�G�H�Q�� �J�H�o�P�H�N�W�H�G�L�U���� �%�X�� �Q�H�G�H�Q�O�H��
�S�U�R�I�H�V�\�R�Q�H�O�O�H�U�� �W�•�P�� �]�D�P�D�Q�O�D�U�×�Q�×�� �P�•�ü�W�H�U�L�O�H�U�� �L�O�H�� �N�X�U�G�X�N�O�D�U�×�� �L�O�L�ü�N�L�\�L�� �D�Q�O�D�P�D�\�D�� �D�\�×�U�P�D�N��
�G�X�U�X�P�X�Q�G�D�G�×�U�O�D�U�����%�X���V�•�U�H�F�L���E�D�ü�D�U�×�O�×���E�L�U���ü�H�N�L�O�G�H���\�|�Q�H�W�P�H�Q�L�Q���H�Q���P�D�O�L�\�H�W�V�L�]���Y�H���H�W�N�L�Q���\�R�O�X���L�V�H���L�Q�W�H�U�Q�H�W��



 

 

-107- 

�W�H�N�Q�R�O�R�M�L�O�H�U�L�� �Y�D�V�×�W�D�V�×�\�O�D�� �P�•�ü�W�H�U�L�O�H�U�� �L�O�H�� �D�U�N�D�G�D�ü�� �R�O�P�D�\�D�� �o�D�O�×�ü�P�D�N�W�×�U�� ���.�D�U�D�K�D�V�D�Q���� ������������ ������-138). Bu 
�E�D�ù�O�D�P�G�D�� �I�D�U�N�O�×�� �V�H�N�W�|�U�O�H�U�G�H�� �I�D�D�O�L�\�H�W�� �J�|�V�W�H�U�H�Q�� �J�H�U�H�N�� �\�H�U�H�O�� �J�H�U�H�N�V�H�� �N�•�U�H�V�H�O�� �E�L�U�o�R�N�� �P�D�U�N�D�Q�×�Q�� �V�R�V�\�D�O��
�P�H�G�\�D���•�]�H�U�L�Q�G�H�Q���K�H�G�H�I���N�L�W�O�H�O�H�U�L���L�O�H���L�O�H�W�L�ü�L�P���L�o�L�Q�G�H���N�D�O�P�D�N���L�o�L�Q���\�R�ù�X�Q���o�D�E�D���V�D�U�I���H�W�W�L�N�O�H�U�L���Y�H���R�Q�O�D�U�O�D��
�G�L�\�D�O�R�J���N�X�U�P�D�\�D���o�D�O�×�ü�W�×�N�O�D�U�×���J�|�U�•�O�P�H�N�W�H�G�L�U�����%�X���V�•�U�H�o�W�H���V�R�V�\�D�O���P�H�G�\�D���K�H�V�D�S�O�D�U�×���J�•�Q�Fel olan ve bu 
�R�U�W�D�P�O�D�U���•�]�H�U�L�Q�G�H�Q���K�H�G�H�I���N�L�W�O�H�\�L���N�H�Q�G�L�O�H�U�L�\�O�H���L�O�H�W�L�ü�L�P���N�X�U�P�D�\�D���W�H�ü�Y�L�N���H�G�H�Q���Y�H���R�Q�O�D�U�O�D���G�L�\�D�O�R�J���L�o�L�Q�G�H��
�N�D�O�P�D�\�×�� �E�D�ü�D�U�D�Q�� �P�D�U�N�D�O�D�U�×�Q�� �S�D�]�D�U�G�D�� �G�D�K�D�� �E�D�ü�D�U�×�O�×�� �R�O�P�D�O�D�U�×�� �N�D�o�×�Q�×�O�P�D�]�G�×�U�� ���9�X�U�D�O�� �Y�H�� �2�N�P�H�\�G�D�Q����
������������ ���������� �g�]�H�O�O�L�N�O�H�� �\�H�Q�L�� �L�Q�W�H�U�Q�H�W�� �W�H�N�Q�R�O�R�M�L�O�H�U�L���Y�H�� �V�R�V�\�D�O�� �P�H�G�\�D�� �R�U�W�D�P�O�D�U�×�Q�G�D�� �\�D�ü�D�Q�D�Q�� �J�H�O�L�ü�P�H�O�H�U��
�Q�H�W�L�F�H�V�L�Q�G�H�� �G�H�ù�L�ü�H�Q�� �W�•�N�H�W�L�F�L�O�H�U�� �P�D�U�N�D�O�D�U�×�� �G�D�K�D�� �V�R�V�\�D�O�� �R�O�P�D�N�� �G�X�U�X�P�X�Q�G�D�� �E�×�U�D�N�P�D�N�W�D�G�×�U����
�*�•�Q�•�P�•�]�G�H���V�R�V�\�D�O���P�H�G�\�D���W�•�N�H�W�L�F�L�O�H�U���L�o�L�Q�����•�U�•�Q���Y�H���K�L�]�P�H�W�O�H�U�O�H���L�O�J�L�O�L���E�L�O�J�L���H�G�L�Q�L�O�H�Q���Y�H���S�D�\�O�D�ü�×�O�D�Q���E�L�U��
�H�Q�I�R�U�P�D�V�\�R�Q���N�D�\�Q�D�ù�×�Q�D���G�|�Q�•�ü�H�U�H�N���J�H�O�H�Q�H�N�V�H�O���P�H�G�\�D���R�U�W�D�P�O�D�U�×�Q�×�Q���\�H�U�L�Q�L���D�O�P�×�ü�W�×�U�����9�X�N�D�V�R�Y�L�F����������������
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�G�X�U�X�P�X�Q�G�D�� �W�D�U�D�I�W�D�U�O�D�U�×�Q�� �N�H�Q�G�L�O�H�U�L�Q�L�� �E�X�� �Y�D�D�W�� �o�H�U�o�H�Y�H�V�L�Q�G�H�� �N�L�P�O�L�N�O�H�Q�G�L�U�G�L�ù�L�Q�L�� �R�U�W�D�\�D�� �N�R�\�P�D�N�W�D�G�×�U��
���$�P�L���� ������������ ������������ �7�D�U�D�I�W�D�U�O�D�U�×�Q�� �D�L�G�L�\�H�W�� �K�L�V�V�L���� �V�D�G�D�N�D�W�O�H�U�L�� �Y�H�� �N�H�Q�G�L�O�H�U�L�Q�L�� �G�H�V�W�H�N�O�H�G�L�N�O�H�U�L�� �W�D�N�×�P�×�Q�� �E�L�U��
�S�D�U�o�D�V�×���R�O�D�U�D�N���J�|�U�P�H�O�H�U�L�����G�H�V�W�H�N�O�H�G�L�N�O�H�U�L���W�D�N�×�P�D���I�L�Q�D�Q�V�D�O���R�O�D�U�D�N���G�D���E�L�U���J�H�U�L���G�|�Q�•�ü���V�D�ù�O�D�P�D�N�W�D�G�×�U�����%�X��
�E�D�ù�O�D�P�G�D�� �G�•�Q�\�D�� �J�H�Q�H�O�L�Q�G�H�� �������� �P�L�O�\�D�U�� �$�Y�U�R�O�X�N�� �E�L�U�� �I�X�W�E�R�O�� �S�D�]�D�U�×�Q�G�D�Q�� �V�|�]�� �H�G�L�O�P�H�N�W�H�G�L�U��
(Tasmektepligil, 2016: 2670). Bu noktadan hareketle futbolun �H�Q�G�•�V�W�U�L�\�H�O�O�H�ü�P�H�V�L���� �J�•�Q�� �J�H�o�W�L�N�o�H��
�E�•�\�•�\�H�Q���S�D�]�D�U�����W�D�N�×�P�O�D�U�×�Q���W�D�U�D�I�W�D�U���G�H�V�W�H�ù�L���Y�H���I�L�Q�D�Q�V�D�O���N�D�\�Q�D�N���L�K�W�L�\�D�o�O�D�U�×�����X�O�X�V�D�O���Y�H���N�•�U�H�V�H�O���|�O�o�H�N�W�H��
�N�X�O�•�S�O�H�U�� �D�U�D�V�×�Q�G�D�� �J�L�G�H�U�H�N�� �D�U�W�D�Q�� �U�H�N�D�E�H�W�� �J�L�E�L�� �N�X�O�•�S�O�H�U�L�Q�� �D�\�D�N�W�D�� �N�D�O�P�D�O�D�U�×�Q�×�� �H�W�N�L�O�H�\�H�Q�� �I�D�N�W�|�U�O�H�U����
�N�X�O�•�S�O�H�U���D�o�×�V�×�Q�G�D�Q���N�X�U�X�P�V�D�O�O�D�ü�P�D���Y�H���P�D�U�N�D���V�W�U�D�W�H�M�L�O�H�U�L�Q�L���]�R�U�X�Q�O�X�O�X�N���K�D�O�L�Q�H���J�H�W�L�U�P�H�N�W�H�G�L�U�� 

�)�X�W�E�R�O���W�D�N�×�P�O�D�U�×�Q�×���N�R�Q�X���D�O�D�Q���P�D�U�N�D���o�D�ù�U�×�ü�×�P�O�D�U�×���•�]�H�U�L�Q�H���J�H�U�o�H�N�O�H�ü�W�L�U�L�O�H�Q���E�L�U�o�R�N���D�U�D�ü�W�×�U�P�D���o�H�ü�L�W�O�L��
�G�X�\�J�X�V�D�O���I�D�\�G�D�O�D�U�D���L�ü�D�U�H�W���H�W�P�H�N�W�H�G�L�U�����%�X���E�D�ù�O�D�P�G�D���$�O�P�D�Q���W�D�U�D�I�W�D�U�O�D�U���•�]�H�U�L�Q�H���\�D�S�×�O�D�Q���E�L�U���D�U�D�ü�W�×rma, 
�I�X�W�E�R�O���W�D�N�×�P�O�D�U�×�Q�G�D���P�D�U�N�D���o�D�ù�U�×�ü�×�P�O�D�U�×�Q�×�Q�����V�S�R�U�W�L�I���E�D�ü�D�U�×�����\�×�O�G�×�]���R�\�X�Q�F�X�����W�H�N�Q�L�N���G�L�U�H�N�W�|�U�����\�|�Q�H�W�L�P����
�O�R�J�R�����V�W�D�G�\�X�P�����V�W�D�G�\�X�P���D�W�P�R�V�I�H�U�L�����E�|�O�J�H�V�H�O���|�Q�H�P�����W�D�U�D�I�W�D�U���N�L�P�O�L�ù�L�����D�U�N�D�G�D�ü���Y�H���D�L�O�H���L�O�J�L�V�L�����Q�R�V�W�D�O�M�L���Y�H��
�X�]�D�N�O�D�ü�P�D���R�O�P�D�N���•�]�H�U�H���������I�D�N�W�|�U�G�H�Q���R�O�X�ü�W�X�ù�X�Q�X���R�U�W�D�\�D���N�R�\�P�X�ü�W�X�U�����<�×�O�G�×�]�������������������������%�X���E�D�ù�O�D�P�G�D��
�N�X�O�•�S�O�H�U�L�Q���P�D�U�N�D�O�D�ü�P�D�V�×���V�•�U�H�F�L�Q�G�H���D�\�Q�×���E�L�U���•�U�•�Q���\�D���G�D���K�L�]�P�H�W���P�D�U�N�D�O�D�ü�P�D�V�×�Q�G�D���R�O�G�X�ù�X���J�L�E�L���V�R�\�X�W��
�Y�H���V�R�P�X�W���I�D�N�W�|�U�O�H�U���R�U�W�D�\�D���o�×�N�P�D�N�W�D�G�×�U�����*�•�Q�•�P�•�]�G�H���V�S�R�U���N�X�O�•�S�O�H�U�L�Q�L�Q���J�L�G�H�U�H�N���H�Q�G�•�V�W�U�L�\�H�O�O�H�ü�P�H�V�L��
�Y�H���N�X�O�•�S�O�H�U���D�U�D�V�×�Q�G�D�N�L���U�H�N�D�E�H�W���R�U�W�D�P�×�����N�X�O�•�S�O�H�U�L�Q���Y�H���W�D�N�×�P�O�D�U�×�Q���Y�D�U�O�×�N�O�D�U�×�Q�×���V�•�U�G�•�U�P�H�O�H�U�L�Q�L���J�L�G�H�U�H�N��
�J�•�o�O�H�ü�W�L�U�P�H�N�W�H�G�L�U�����%�X���Q�H�G�H�Q�O�H���I�L�Q�D�Q�V�D�O���N�D�\�Q�D�N�O�D�U���Y�H���N�X�O�•�S���J�H�O�L�U�O�H�U�L���K�D�\�D�W�L���|�Q�H�P���W�D�ü�×�P�D�N�W�D�G�×�U�����6�|�]��
�N�R�Q�X�V�X�� �E�X�� �G�X�U�X�P���� �K�H�P�� �7�•�U�N�L�\�H�·�G�H�� �K�H�P�� �G�•�Q�\�D�G�D�� �V�S�R�U�� �N�X�O�•�S�O�H�U�L�Q�L�� �P�D�U�N�D�O�D�ü�P�D�� �V�•�U�H�F�L�Qe 
�V�R�N�P�D�N�W�D�G�×�U���� �%�|�\�O�H�F�H�� �N�X�O�•�S�O�H�U�� �•�]�H�U�L�Q�G�H�Q�� �P�D�U�N�D�� �G�H�ù�H�U�L�� �\�D�U�D�W�×�O�P�D�N�W�D���� �P�D�U�N�D�Q�×�Q�� �L�V�P�L�Q�H�� �Y�H��
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�V�H�P�E�R�O�•�Q�H���E�D�ù�O�×���R�O�D�U�D�N���W�•�N�H�W�L�F�L�\�H���\�D���G�D���N�X�O�•�E�H���L�O�D�Y�H���G�H�ù�H�U���N�D�]�D�Q�G�×�U�×�O�P�D�\�D���o�D�O�×�ü�×�O�P�D�N�W�D�G�×�U�����7�D�ü�ù�×�Q��
�Y�H�� �7�H�N�L�Q���� ������������ ������������ �%�X�� �G�H�ù�H�U���� �N�X�O�•�E�•�� �Y�H�\�D�� �I�X�W�E�R�O�� �W�D�N�×�P�×�Q�×�� �P�H�Y�F�X�W�� �Y�D�U�O�×�ù�×�Q�×�Q�� �L�O�H�U�L�V�L�Q�H�� �W�D�ü�×�\�D�U�D�N��
�D�L�G�L�\�H�W�����\�D�ü�D�P���W�D�U�]�×���Y�H���W�R�S�O�X�P�V�D�O���V�W�D�W�•���J�L�E�L���S�V�L�N�R�O�R�M�L�N���W�•�N�H�W�L�P���L�K�W�L�\�D�F�×���R�O�D�Q���X�Q�V�X�U�O�D�U�×�Q���G�R�ù�P�D�V�×�Q�D��
�Q�H�G�H�Q���R�O�P�D�N�W�D�G�×�U�� 

�g�]�H�O�O�L�N�O�H���%�D�W�×���$�Y�U�X�S�D�·�G�D���E�L�U�o�R�N���I�X�W�E�R�O���W�D�N�×�P�×���X�O�X�V�O�D�U�D�U�D�V�×���E�L�U���P�D�U�N�D���R�O�D�U�D�N���\�|�Q�H�W�L�O�P�H�N�W�H�G�L�U�����%�X��
�W�D�N�×�P�O�D�U���|�]�H�O�O�L�N�O�H���W�U�D�Q�V�I�H�U���\�D�S�W�×�N�O�D�U�×���I�X�W�E�R�O�F�X�O�D�U�×�Q���•�O�N�H�O�H�U�L�Q�G�H���o�H�ü�L�W�O�L���L�O�H�W�L�ü�L�P���o�D�O�×�ü�P�D�O�D�U�×���\�D�S�D�U�D�N���V�|�]��
�N�R�Q�X�V�X�� �•�O�N�H�O�H�U�G�H�� �G�H�� �W�D�U�D�I�W�D�U�� �N�L�W�O�H�O�H�U�L�� �\�D�U�D�W�P�D�N�W�D�G�×�U���� �%�X�Q�X�Q�O�D�� �E�L�U�O�L�N�W�H�� �V�|�]�� �N�R�Q�X�V�X�� �W�D�N�×�P�O�D�U��
�X�O�X�V�O�D�U�D�U�D�V�×�� �|�O�o�H�N�W�H�� �I�X�W�E�R�O�O�D�� �L�O�J�L�O�L�� �\�D�� �G�D�� �L�O�J�L�V�L�]�� �W�D�U�D�I�W�D�U�� �•�U�•�Q�O�H�U�L�� �V�D�W�D�U�D�N�� �N�H�Q�G�L�� �•�O�N�H�O�H�U�L�� �G�×�ü�×�Q�G�D�� �G�D��
�S�D�]�D�U�� �R�O�X�ü�W�X�U�P�D�N�W�D�G�×�U�O�D�U�� ���%�R�G�H�G���Y�H�� �&�K�D�Q�D�Y�D�W���� ������������ �������� �7�D�U�D�I�W�D�U�O�D�U�×�Q�� �G�H�V�W�H�N�O�H�G�L�N�O�H�U�L�� �I�X�W�E�R�O�� �\�D�� �G�D��
�V�S�R�U���N�X�O�•�S�O�H�U�L�Q�H���R�O�D�Q���G�X�\�J�X�V�D�O���E�D�ù�O�D�U�×���W�D�N�×�P�O�D�U�D���|�Q�H�P�O�L���E�L�U���P�D�U�N�D���D�Y�D�Q�W�D�M�×���V�X�Q�P�D�N�W�D�G�×�U�����%�X���V�•�U�H�F�L��
�E�L�U�H�U���P�D�U�N�D���R�O�D�U�D�N���L�\�L���\�|�Q�H�W�H�Q���N�X�O�•�S�O�H�U�����K�H�P���W�D�U�D�I�W�D�U���N�L�W�O�H�O�H�U�L�Q�L���J�H�Q�L�ü�O�H�W�P�H���K�H�P���G�H���G�•�Q�\�D���o�D�S�×�Q�G�D��
�S�D�]�D�U�O�D�G�×�N�O�D�U�×���W�D�U�D�I�W�D�U���•�U�•�Q�O�H�U�L���Y�H���D�O�G�×�N�O�D�U�×���V�S�R�Q�V�R�U�O�X�N�O�D�U�O�D���V�R�Q���G�H�U�H�F�H���|�Q�H�P�O�L���I�L�Q�D�Q�V�D�O���N�D�\�Q�D�N�O�D�U�D��
�V�D�K�L�S���R�O�P�D�N�W�D�G�×�U�O�D�U���� 

�*�•�Q�•�P�•�]�G�H�� �J�H�U�H�N�� �$�Y�U�X�S�D�� �J�H�U�H�N�V�H�� �E�•�\�•�N�� �7�•�U�N�� �W�D�N�×�P�O�D�U�×�Q�×�Q�� �O�R�J�R�O�D�U�×���� �V�O�R�J�D�Q�O�D�U�×���� �N�X�U�X�P�V�D�O��
�U�H�Q�N�O�H�U�L���� �Y�D�D�W�O�H�U�L���� �G�H�Q�H�\�L�P�� �S�D�]�D�U�O�D�P�D�O�D�U�×�� �Y�H�� �W�D�U�D�I�W�D�U�� �•�U�•�Q�O�H�U�L�� �L�O�H�� �E�L�U�H�U�� �P�D�U�N�D�� �R�O�G�X�N�O�D�U�×��
�J�|�U�•�O�P�H�N�W�H�G�L�U�����$�Q�F�D�N���E�X���V�•�U�H�o�W�H���U�H�N�D�E�H�W���D�Y�D�Q�W�D�M�×���\�D�N�D�O�D�P�D�N�����\�X�U�W���L�o�L���Y�H���\�X�U�W���G�×�ü�×�Q�G�D���V�D�G�×�N���W�•�N�H�W�L�F�L��
�N�L�W�O�H�V�L���R�O�X�ü�W�X�U�P�D�N���D�G�×�Q�D���N�X�O�•�S�O�H�U�L�Q���W�D�P���D�Q�O�D�P�×�\�O�D���E�L�U�H�U���P�D�U�N�D���R�O�D�U�D�N���\�|�Q�H�W�L�O�P�H�O�H�U�L���Y�H���E�D�ü�D�U�×�O�×���E�L�U��
�E�L�o�L�P�G�H���P�D�U�N�D���L�O�H�W�L�ü�L�P�L���I�D�D�O�L�\�H�W�O�H�U�L���V�•�U�G�•�U�P�H�O�H�U�L���J�H�U�H�N�P�H�N�W�H�G�L�U�� 

 
�������$�U�D�ü�W�×�U�P�D 
�$�U�D�ü�W�×�U�P�D���� �G�|�U�W�� �V�S�R�U�� �N�X�O�•�E�•�� �•�]�H�U�L�Q�G�H�Q�� �N�X�O�•�S�O�H�U�L�Q�� �V�R�V�\�D�O�� �P�H�G�\�D�� �N�X�O�O�D�Q�×�P�� �S�U�D�W�L�N�O�H�U�L�Q�L��

�D�o�×�N�O�D�\�D�F�D�N�� �E�L�U���E�L�o�L�P�G�H���W�D�V�D�U�O�D�Q�P�×�ü�W�×�U���� �%�X �E�D�ù�O�D�P�G�D���D�U�D�ü�W�×�U�P�D���W�D�V�D�U�×�P�×�� �E�D�ü�O�×�N�O�D�U���K�D�O�L�Q�G�H���D�\�U�×�Q�W�×�O�×��
�E�L�U���E�L�o�L�P�G�H���D�ü�D�ù�×�G�D���D�o�×�N�O�D�Q�P�D�N�W�D�G�×�U�� 

�����������$�U�D�ü�W�×�U�P�D�Q�×�Q���$�P�D�F�×���Y�H���6�R�U�X�O�D�U�× 
�'�•�Q�\�D�G�D���E�L�U�o�R�N���V�S�R�U���E�U�D�Q�ü�×�� �H�Q�G�•�V�W�U�L�\�H�O�O�H�ü�P�H�N�W�H���Y�H���W�L�F�D�U�L���E�L�U�� �E�R�\�X�W���N�D�]�D�Q�P�D�N�W�D�G�×�U���� �g�]�H�O�O�L�N�O�H��

�I�X�W�E�R�O�G�D�� �N�H�Q�G�L�Q�L�� �J�|�V�W�H�U�H�Q�� �E�X�� �V�•�U�H�o �N�X�O�•�S�O�H�U�L�Q�� �P�D�U�N�D�O�D�ü�P�D�V�×�Q�D�� �Y�H�� �P�D�U�N�D�� �V�W�U�D�W�H�M�L�O�H�U�L�� �X�\�J�X�O�D�\�D�U�D�N��
�U�H�N�D�E�H�W���H�W�P�H�N���G�X�U�X�P�X�Q�G�D���N�D�O�P�D�V�×�Q�D���Q�H�G�H�Q���R�O�P�D�N�W�D�G�×�U�����%�X���E�D�ù�O�D�P�G�D���G�•�Q�\�D�G�D���E�L�U�o�R�N���E�•�\�•�N���I�X�W�E�R�O��
�N�X�O�•�E�•�� �Y�H�� �W�D�N�×�P�×���� �J�H�U�H�N�� �I�L�Q�D�Q�V�D�O�� �J�H�U�H�N�V�H�� �L�]�O�H�G�L�N�O�H�U�L�� �L�O�H�W�L�ü�L�P�� �V�W�U�D�W�H�M�L�O�H�U�L�� �E�D�N�×�P�×�Q�G�D�Q�� �P�D�U�N�D�� �R�O�D�U�D�N��
kabu�O�� �H�G�L�O�P�H�N�W�H�G�L�U���� �%�X�� �Q�R�N�W�D�G�D�Q�� �K�D�U�H�N�H�W�O�H�� �D�U�D�ü�W�×�U�P�D���� �J�•�Q�•�P�•�]�� �P�D�U�N�D�� �L�O�H�W�L�ü�L�P�L�Q�G�H�� �V�R�Q�� �G�H�U�H�F�H��
�|�Q�H�P�O�L���E�L�U���\�H�U�H���V�D�K�L�S���R�O�D�Q���V�R�V�\�D�O���P�H�G�\�D���I�D�D�O�L�\�H�W�O�H�U�L�Q�L���7�•�U�N�L�\�H�·�Q�L�Q���G�|�U�W���E�•�\�•�N���V�S�R�U���N�X�O�•�E�•���|�O�o�H�ù�L�Q�G�H��
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�D�O�D�Q���V�R�U�X�O�D�U�D���\�D�Q�×�W���D�U�D�Q�P�D�N�W�D�G�×�U�� 

A.S1 �6�S�R�U���N�X�O�•�S�O�H�U�L�Q�L�Q���U�H�V�P�v���V�R�V�\�D�O���P�H�G�\�D���K�H�V�D�S�O�D�U�×�Q�G�D���*�U�X�Q�L�J���Y�H���+�X�Q�W�·�X�Q���G�|�U�W���K�D�O�N�O�D���L�O�L�ü�N�L�O�H�U��
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A.S2 �6�S�R�U�� �N�X�O�•�S�O�H�U�L�Q�L�Q�� �U�H�V�P�v�� �V�R�V�\�D�O�� �P�H�G�\�D�� �K�H�V�D�S�O�D�U�×�Q�G�D�� �D�N�W�L�I�� �N�D�G�×�Q�� �W�D�N�L�S�o�L�O�H�U�L�Q�� �R�U�D�Q�×�� �Q�H��
�N�D�G�D�U�G�×�U�" 

A.S3 �6�S�R�U�� �N�X�O�•�S�O�H�U�L�� �U�H�V�P�v�� �V�R�V�\�D�O�� �P�H�G�\�D�� �K�H�V�D�S�O�D�U�×�� �•�]�H�U�L�Q�G�H�Q�� �Q�H�� �W�•�U�� �S�D�\�O�D�ü�×�P�O�D�U�G�D��
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�$�U�D�ü�W�×�U�P�D���� �L�Q�F�H�O�H�Q�H�Q�� �V�S�R�U�� �N�X�O�•�S�O�H�U�L�Q�L�Q�� �U�H�V�P�v�� �)�D�F�H�E�R�R�N�� �Y�H�� �U�H�V�P�v�� �7�Z�L�W�W�H�U���K�H�V�D�S�O�D�U�×�Q�D�� �\�|�Q�H�O�L�N��

�Q�L�F�H�O�L�N�V�H�O�� �Y�H�� �Q�L�W�H�O�L�N�V�H�O�� �L�o�H�U�L�N�� �D�Q�D�O�L�]�L�� �\�|�Q�W�H�P�L�� �H�N�V�H�Q�L�Q�G�H�� �J�H�O�L�ü�P�H�N�W�H�G�L�U���� �%�X�� �V�•�U�H�o�W�H���� �D�U�D�ü�W�×�U�P�D��
�N�D�S�V�D�P�×�Q�G�D�� �E�X�O�X�Q�D�Q�� �P�D�U�N�D�O�D�U�×�Q�� �V�R�V�\�D�O�� �P�H�G�\�D�� �K�H�V�D�S�O�D�U�×�� �E�L�U�H�U�� �G�R�N�•�P�D�Q�� �R�O�D�U�D�N��
�G�H�ù�H�U�O�H�Q�G�L�U�L�O�P�H�N�W�H�G�L�U�����'�R�N�•�P�D�Q�O�D�U���O�L�W�H�U�D�W�•�U�G�H���I�L�]�L�N�V�H�O���Y�H�U�L���R�O�D�U�D�N���G�D���D�G�O�D�Q�G�×�U�×�O�P�D�N�W�D���Y�H���P�D�W�H�U�\�D�O��
�N�•�O�W�•�U�•�Q�•�Q�� �|�Q�H�P�O�L�� �E�L�U�� �S�D�U�o�D�V�×�� �R�O�D�U�D�N�� �N�D�E�X�O�� �H�G�L�O�P�H�N�W�H�G�L�U���� �'�R�N�•�P�D�Q�O�D�U�� �E�L�O�J�L�V�D�\�D�U�� �Y�H�\�D�� �L�Q�W�H�U�Q�H�W��
�•�]�H�U�L�Q�G�H�Q���H�O�H�N�W�U�R�Q�L�N���I�R�U�P�D�W�W�D���G�D���L�Q�F�H�O�H�Q�H�E�L�O�P�H�N�W�H�G�L�U�����%�D�ü���Y�H���$�N�W�X�U�D�Q����������������������-�������������%�X���E�D�ù�O�D�P�G�D��
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�$�U�D�ü�W�×�U�P�D�� �|�U�Q�H�N�O�H�P�L�Q�H�� �D�O�×�Q�D�Q�� �V�S�R�U�� �N�X�O�•�S�O�H�U�L�� �Y�H�� �E�X�� �N�X�O�•�S�O�H�U�L�Q�� �U�H�V�P�v�� �)�D�F�H�E�R�R�N�� �Y�H�� �7�Z�L�W�W�H�U��
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Facebook 

�.�X�O�•�S���$�G�× �7�D�N�L�S�o�L���6�D�\�×�V�× 
�+�D�I�W�D�O�×�N��

�7�D�N�L�S�o�L���$�U�W�×�ü�× 
�+�D�I�W�D�O�×�N���7�D�N�L�S�o�L��

�$�U�W�×�ü���2�U�D�Q�× 
Galatasaray 12.713.834 - 3.502 % - 0,03 
�)�H�Q�H�U�E�D�K�o�H 9.428.134 - 4.383 % - 0.05 

�%�H�ü�L�N�W�D�ü 5.921.361 -2.350 % -0,04 
Trabzonspor 933.380 -383 % -0,04 

Twitter  

�.�X�O�•�S���$�G�× �7�D�N�L�S�o�L���6�D�\�×�V�× 
�+�D�I�W�D�O�×�N��

�7�D�N�L�S�o�L���$�U�W�×�ü�× 
�+�D�I�W�D�O�×�N���7�D�N�L�S�o�L��

�$�U�W�×�ü���2�U�D�Q�× 
Galatasaray 8.294.688 5.267 %0,06 
�)�H�Q�H�U�E�D�K�o�H 6.395.576 5.130 %0,06 

�%�H�ü�L�N�W�D�ü 3.738.167 1.859 %0,05 
Trabzonspor 1.618.691 98 %0,01 

�<�X�N�D�U�×�G�D�� �7�D�E�O�R�� ���·�G�H�� �G�H�� �J�|�U�•�O�G�•�ù�•�� �•�]�H�U�H�� �)�D�F�H�E�R�R�N�� �Y�H�� �7�Z�L�W�W�H�U�·�G�D�� �H�Q�� �o�R�N�� �W�D�N�L�S�� �H�G�L�O�H�Q�� �Y�H��
�D�U�D�ü�W�×�U�P�D���|�U�Q�H�N�O�H�P�L�Q�H���D�O�×�Q�D�Q���W�D�N�×�P�O�D�U���V�×�U�D�V�×�\�O�D�����*�D�O�D�W�D�V�D�U�D�\�����)�H�Q�H�U�E�D�K�o�H�����%�H�ü�L�N�W�D�ü���Y�H���7�U�D�E�]�R�Q�V�S�R�U��
�R�O�D�U�D�N���J�|�U�•�O�P�H�N�W�H�G�L�U�����%�X�Q�X�Q�O�D���E�L�U�O�L�N�W�H���V�|�]���N�R�Q�X�V�X���W�D�N�×�P�O�D�U�×�Q���)�D�F�H�E�R�R�N���Y�H���7�Z�L�W�W�H�U���G�×�ü�×�Q�G�D���*�R�R�J�O�H������
�,�Q�V�W�D�J�U�D�P���� �3�L�Q�W�H�U�H�V�W�� �J�L�E�L�� �I�D�U�N�O�×�� �V�R�V�\�D�O�� �P�H�G�\�D�� �R�U�W�D�P�O�D�U�×�Q�G�D�� �G�D�� �U�H�V�P�v�� �K�H�V�D�S�O�D�U�×�� �E�X�O�X�Q�P�D�N�W�D�G�×�U����
�$�Q�F�D�N�� �D�U�D�ü�W�×�U�P�D�� �L�o�L�Q�� �\�L�Q�H�� �D�P�D�o�O�×�� �|�U�Q�H�N�O�H�P�� �\�|�Q�W�H�P�L�Q�H�� �J�|�U�H�� �V�H�o�L�O�H�Q�� �U�H�V�P�v�� �)�D�F�H�E�R�R�N�� �Y�H�� �7�Z�L�W�W�H�U��
�K�H�V�D�S�O�D�U�×�� �N�X�O�•�S�O�H�U�L�Q�� �H�Q���D�N�W�L�I�� �Y�H�� �H�Q�� �\�•�N�V�H�N�� �H�W�N�L�O�H�ü�L�P�� �R�U�D�Q�×�Q�D�� �V�D�K�L�S�� �U�H�V�P�v�� �V�R�V�\�D�O�� �P�H�G�\�D�� �K�H�V�D�S�O�D�U�×��
�R�O�P�D���|�]�H�O�O�L�ù�L�Q�H���V�D�K�L�S�W�L�U���� 

�$�U�D�ü�W�×�U�P�D�G�D���\�H�U���D�O�D�Q���G�|�U�W���V�S�R�U���N�X�O�•�E�•�Q�•�Q���U�H�V�P�v���)�D�F�H�E�R�R�N���Y�H���7�Z�L�W�W�H�U���K�H�V�D�S�O�D�U�×����-�������(�\�O�•�O������������
�W�D�U�L�K�O�H�U�L���D�U�D�V�×�Q�G�D���L�Q�F�H�O�H�Q�P�L�ü�W�L�U�����6�|�]���N�R�Q�X�V�X���W�D�U�L�K�O�H�U�L�Q���6�•�S�H�U���/�L�J���N�D�U�ü�×�O�D�ü�P�D�O�D�U�×�Q�×�Q���E�D�ü�O�D�Q�J�×�F�×�Q�D���G�H�Q�N��
�J�H�O�P�H�V�L���Q�H�G�H�Q�L���L�O�H���D�U�D�ü�W�×�U�P�D�G�D���\�H�U���D�O�D�Q���W�D�N�×�P�O�D�U�×�Q���U�H�V�P�v���V�R�V�\�D�O���P�H�G�\�D���K�H�V�D�S�O�D�U�×�Q�G�D���V�R�Q���G�H�U�H�F�H���V�×�N��
�S�D�\�O�D�ü�×�P�G�D���E�X�O�X�Q�G�X�N�O�D�U�×���E�H�O�L�U�O�H�Q�P�L�ü���Y�H���R�U�W�D�\�D���o�×�N�D�Q���G�H�Y�D�V�D���H�W�N�L�O�H�ü�L�P���R�U�D�Q�×���Q�H�G�H�Q�L�\�O�H���������J�•�Q�O�•�N��
�V�•�U�H�o�� �L�o�H�U�L�V�L�Q�G�H�� �Y�H�U�L�� �G�R�\�J�X�Q�O�X�ù�X�Q�D�� �X�O�D�ü�×�O�P�×�ü�W�×�U�� �%�X�� �E�D�ù�O�D�P�G�D�� �H�G�L�Q�L�O�H�Q�� �Y�H�U�L�O�H�U�� �Y�H�� �R�U�W�D�\�D�� �o�×�N�D�Q��
�E�X�O�J�X�O�D�U���G�|�U�W���V�S�R�U���N�X�O�•�E�•�Q�•�Q���U�H�V�P�v���)�D�F�H�E�R�R�N���Y�H���7�Z�L�W�W�H�U���K�H�V�D�S�O�D�U�×�Q�G�D����-�������(�\�O�•�O���W�D�U�L�K�O�H�U�L���D�U�D�V�×�Q�G�D��
�\�D�ü�D�Q�D�Q���K�D�U�H�N�H�W�O�H�U�O�H���V�×�Q�×�U�O�×�G�×�U���� 

�����������$�U�D�ü�W�×�U�P�D�Q�×�Q���%�X�O�J�X�O�D�U�× 
�$�U�D�ü�W�×�U�P�D���N�D�S�V�D�P�×�Q�G�D�N�L�� �G�|�U�W���N�X�O�•�E�•�Q�� �U�H�V�P�v�� �)�D�F�H�E�R�R�N �K�H�V�D�S�O�D�U�×�� �L�Q�F�H�O�H�Q�G�L�ù�L�Q�G�H���R�U�W�D�\�D���o�×�N�D�Q��

�E�H�Q�]�H�U�L�� �E�X�O�J�X�O�D�U�� �G�L�N�N�D�W�� �o�H�N�P�H�N�W�H�G�L�U���� �%�X�� �E�D�ù�O�D�P�G�D�� �D�U�D�ü�W�×�U�P�D�G�D�� �H�Q�� �o�R�N�� �G�L�N�N�D�W�� �o�H�N�H�Q�� �G�H�W�D�\����
�N�X�O�•�S�O�H�U�L�Q�� �\�D�S�P�×�ü�� �R�O�G�X�ù�X�� �K�H�U�� �W�•�U�O�•�� �S�D�\�O�D�ü�×�P�×�Q�� �K�H�V�D�S�� �W�D�N�L�S�o�L�O�H�U�L�� �W�D�U�D�I�×�Q�G�D�Q�� �E�•�\�•�N�� �L�O�J�L�� �L�O�H��
�N�D�U�ü�×�O�D�Q�P�D�V�×�� �Y�H�� �G�H�Y�D�V�D���H�W�N�L�O�H�ü�L�P�� �R�U�D�Q�O�D�U�×�Q�×�Q�� �R�U�W�D�\�D�� �o�×�N�P�D�V�×�G�×�U���� �$�Q�F�D�N�� �R�U�W�D�\�D�� �o�×�N�D�Q�� �E�X�� �H�W�N�L�O�H�ü�L�P����
�E�H�ù�H�Q�L���� �W�H�N�U�D�U�� �S�D�\�O�D�ü�×�P���� �W�D�N�L�S�o�L�� �\�R�U�X�P�O�D�U�×�� �Y�H�� �W�D�N�L�S�o�L�O�H�U�L�Q�� �N�H�Q�G�L�� �D�U�D�O�D�U�×�Q�G�D�� �R�O�X�ü�D�Q�� �G�L�\�D�O�R�J�G�D�Q��
�L�E�D�U�H�W�W�L�U���� �%�X�Q�D�� �N�D�U�ü�×�Q�� �N�X�O�•�S�O�H�U�� �L�O�H�� �W�D�N�L�S�o�L�O�H�U�L�� �D�U�D�V�×�Q�G�D�� �E�L�U�� �G�L�\�D�O�R�J�� �V�|�]�� �N�R�Q�X�V�X�� �G�H�ù�L�O�G�L�U���� �$�ü�D�ù�×�G�D�N�L��
tabloda 1-������ �(�\�O�•�O�� ���������� �W�D�U�L�K�O�H�U�L�� �D�U�D�V�×�Q�G�D�� �D�U�D�ü�W�×�U�P�D�G�D�� �\�H�U�� �D�O�D�Q�� �G�|�U�W�� �N�X�O�•�E�•�Q�� �U�H�V�P�v�� �)�D�F�H�E�R�R�N��
�K�H�V�D�S�O�D�U�×�Q�G�D�� �J�H�U�o�H�N�O�H�ü�H�Q�� �K�D�U�H�N�H�W�O�H�U���� �V�D�\�×�V�D�O�� �R�O�D�U�D�N�� �G�H�W�D�\�O�×�� �E�L�U�� �E�L�o�L�P�G�H�� �L�I�D�G�H�� �H�G�L�O�P�H�N�W�H�G�L�U���� �%�X��
�E�D�ù�O�D�P�G�D�� �\�L�U�P�L�� �J�•�Q�O�•�N�� �V�•�U�H�o�W�H�� �N�X�O�•�S�O�H�U�L�Q�� �\�D�S�P�×�ü�� �R�O�G�X�N�O�D�U�×�� �S�D�\�O�D�ü�×�P�� �V�D�\�×�O�D�U�×���� �V�|�]�� �N�R�Q�X�V�X��
�S�D�\�O�D�ü�×�P�O�D�U�D�� �\�D�]�×�O�D�Q�� �W�D�N�L�S�o�L�� �\�R�U�X�P�O�D�U�×���� �N�X�O�•�S�� �W�D�U�D�I�×�Q�G�D�Q�� �F�H�Y�D�S�O�D�Q�D�Q�� �W�D�N�L�S�o�L�� �\�R�U�X�P�X�� �V�D�\�×�O�D�U�×����
�E�H�ù�H�Q�L���Y�H���W�H�N�U�D�U���S�D�\�O�D�ü�×�P���V�D�\�×�O�D�U�×���E�X���W�D�E�O�R�G�D���\�H�U���D�O�P�D�N�W�D�G�×�U���� 

 
 
 
 
 



 

 

-111- 

�7�D�E�O�R���������6�S�R�U���.�X�O�•�S�O�H�U�L�Q�L�Q����-�������(�\�O�•�O�������������5�H�V�P�v���)�D�F�H�E�R�R�N���+�H�V�D�S���+�D�U�H�N�H�W�O�H�U�L 
�*�D�O�D�W�D�V�D�U�D�\���5�H�V�P�v���)�D�F�H�E�R�R�N���+�H�V�D�S���+�D�U�H�N�H�W�O�H�U�L 

�3�D�\�O�D�ü�×�P���6�D�\�×�V�× �7�R�S�O�D�P���7�D�N�L�S�o�L��
�<�R�U�X�P�O�D�U�× 

Cevaplanan 
Yorumlar  

�%�H�ù�H�Q�P�H��
�6�D�\�×�V�× 

Tekrar 
�3�D�\�O�D�ü�×�P 

151 28.325 0 1.734.729 85.083 
�)�H�Q�H�U�E�D�K�o�H���5�H�V�P�v���)�D�F�H�E�R�R�N���+�H�V�D�S���+�D�U�H�N�H�W�O�H�U�L 

�3�D�\�O�D�ü�×�P���6�D�\�×�V�× �7�R�S�O�D�P���7�D�N�L�S�o�L��
�<�R�U�X�P�O�D�U�× 

Cevaplanan 
Yorumlar  

�%�H�ù�H�Q�P�H��
�6�D�\�×�V�× 

Tekrar 
�3�D�\�O�D�ü�×�P 

174 11.435 0 1.099.312 52.416 
�%�H�ü�L�N�W�D�ü���5�H�V�P�v���)�D�F�H�E�R�R�N���+�H�V�D�S���+�D�U�H�N�H�W�O�H�U�L 

�3�D�\�O�D�ü�×�P���6�D�\�×�V�× �7�R�S�O�D�P���7�D�N�L�S�o�L��
�<�R�U�X�P�O�D�U�× 

Cevaplanan 
Yorumlar  

�%�H�ù�H�Q�P�H��
�6�D�\�×�V�× 

Tekrar 
�3�D�\�O�D�ü�×�P 

145 10.988 0 1.922.016 59.612 
�7�U�D�E�]�R�Q�V�S�R�U���5�H�V�P�v���)�D�F�H�E�R�R�N���+�H�V�D�S���+�D�U�H�N�H�W�O�H�U�L 

�3�D�\�O�D�ü�×�P���6�D�\�×�V�× �7�R�S�O�D�P���7�D�N�L�S�o�L��
�<�R�U�X�P�O�D�U�× 

Cevaplanan 
Yorumlar  

�%�H�ù�H�Q�P�H��
�6�D�\�×�V�× 

Tekrar 
�3�D�\�O�D�ü�×�P 

107 5.671 0 168.584 1.216 

�7�D�E�O�R�� ���·�G�H�� �J�|�U�•�O�G�•�ù�•�� �•�]�H�U�H�� �G�|�U�W�� �N�X�O�•�E�•�Q�� �G�H�� �\�L�U�P�L�� �J�•�Q�� �L�o�L�Q�G�H�� �������·�•�Q�� �•�]�H�U�L�Q�G�H�� �S�D�\�O�D�ü�×�P�G�D��
�E�X�O�X�Q�G�X�ù�X���V�D�S�W�D�Q�P�×�ü�W�×�U�����%�X���V�•�U�H�o�W�H�����������S�D�\�O�D�ü�×�P���L�O�H���H�Q���V�×�N���S�D�\�O�D�ü�×�P���\�D�S�D�Q���N�X�O�•�S���)�H�Q�H�U�E�D�K�o�H���L�N�H�Q����
���������S�D�\�O�D�ü�×�P���L�O�H���H�Q���D�]���S�D�\�O�D�ü�×�P�G�D���E�X�O�X�Q�D�Q���N�X�O�•�S���7�U�D�E�]�R�Q�V�S�R�U���R�O�P�X�ü�W�X�U�����<�L�U�P�L���J�•�Q�O�•�N���V�•�U�H�o�W�H����������
�S�D�\�O�D�ü�×�P�D���N�D�U�ü�×�Q���D�O�G�×�ù�×�����������������W�D�N�L�S�o�L���\�R�U�X�P�X���L�O�H���*�D�O�D�W�D�V�D�U�D�\�����S�D�\�O�D�ü�×�P�O�D�U�×�Q�D���H�Q���o�R�N���\�R�U�X�P���\�D�]�×�O�D�Q��
�N�X�O�•�S�� �R�O�P�X�ü�W�X�U���� �%�X�Q�X�Q�O�D�� �E�L�U�O�L�N�W�H�� �*�D�O�D�W�D�V�D�U�D�\�·�×�Q�� �S�D�\�O�D�ü�×�P�O�D�U�×���� �W�D�N�L�S�o�L�O�H�U�L�� �W�D�U�D�I�×�Q�G�D�Q�� �������������� �N�H�]��
�S�D�\�O�D�ü�×�O�P�×�ü���Y�H���N�X�O�•�S���W�H�N�U�D�U���S�D�\�O�D�ü�×�P���R�U�D�Q�×�Q�G�D���G�D���G�L�ù�H�U���N�X�O�•�S�O�H�U�L�Q���|�Q�•�Q�H���J�H�o�P�L�ü�W�L�U�����%�H�ü�L�N�W�D�ü���L�V�H���H�Q��
�o�R�N�� �E�H�ù�H�Q�L�� �D�O�D�Q�� �S�D�\�O�D�ü�×�P�O�D�U�×�Q�� �V�D�K�L�E�L�G�L�U���� �.�X�O�•�S���� �\�L�U�P�L�� �J�•�Q�� �L�o�L�Q�G�H�� �J�H�U�o�H�N�O�H�ü�W�L�U�G�L�ù�L�� �������� �S�D�\�O�D�ü�×�P�D��
�N�D�U�ü�×�Q�� �W�D�N�L�S�o�L�O�H�U�L�� �W�D�U�D�I�×�Q�G�D�Q�� �W�R�S�O�D�P�� �������������������� �E�H�ù�H�Q�L�� �D�O�D�U�D�N�� �D�U�D�ü�W�×�U�P�D�� �N�D�S�V�D�P�×�� �L�o�L�Q�G�H�N�L�� �W�D�U�L�K��
�D�U�D�O�×�ù�×�Q�G�D�� �S�D�\�O�D�ü�×�P�O�D�U�×�Q�D�� �H�Q�� �o�R�N�� �E�H�ù�H�Q�L�� �D�O�D�Q�� �N�X�O�•�S�� �R�O�P�X�ü�W�X�U���� �$�Q�F�D�N�� �L�Q�F�H�O�H�Q�H�Q�� �U�H�V�P�v�� �)�D�F�H�E�R�R�N��
�K�H�V�D�S�O�D�U�×�Q�×�Q���K�L�o�E�L�U�L�Q�G�H���N�X�O�•�S�O�H�U�L�Q���W�D�N�L�S�o�L�O�H�U�L���L�O�H���G�L�\�D�O�R�J���N�X�U�P�D�G�×�N�O�D�U�×���Y�H���R�Q�O�D�U�×�Q���V�R�U�X�����\�R�U�X�P���Y�H�\�D��
�|�Q�H�U�L�O�H�U�L�Q�H���\�D�Q�×�W���Y�H�U�P�H�G�L�N�O�H�U�L���J�|�U�•�O�P�•�ü�W�•�U�����%�X���V�•�U�H�o�W�H���E�L�U���G�L�\�D�O�R�J���V�|�]���N�R�Q�X�V�X���R�O�P�D�V�D���G�D���N�X�O�•�S�O�H�U�L�Q��
�J�|�Q�G�H�U�G�L�ù�L���P�H�V�D�M�D�����\�D�Q�L���S�D�\�O�D�ü�×�P�O�D�U�D���K�H�V�D�S���W�D�N�L�S�o�L�O�H�U�L���W�D�U�D�I�×�Q�G�D�Q���\�D�S�×�O�D�Q���\�R�U�X�P�O�D�U���D�U�D�F�×�O�×�ù�×�\�O�D���E�L�U��
�J�H�U�L���E�L�O�G�L�U�L�P���V�|�]���N�R�Q�X�V�X�G�X�U�����%�X���G�X�U�X�P�G�D���L�O�H�W�L�ü�L�P�����N�D�\�Q�D�N�W�D�Q���D�O�×�F�×�\�D���Y�H���D�O�×�F�×�G�D�Q���N�D�\�Q�D�ù�D���J�L�G�H�U�H�N��
�V�R�Q���E�X�O�P�D�N�W�D�G�×�U�����%�|�\�O�H�F�H���V�R�V�\�D�O���P�H�G�\�D�Q�×�Q���H�W�N�L�O�H�ü�L�P�H���L�]�L�Q���Y�H�U�H�Q���\�D�S�×�V�×���J�H�U�H�ù�L���*�U�X�Q�L�J���Y�H���+�X�Q�W�·�X�Q��
�G�|�U�W���K�D�O�N�O�D���L�O�L�ü�N�L�O�H�U���P�R�G�H�O�L�Q�G�H�Q���o�L�I�W���\�|�Q�O�•���D�V�L�P�H�W�U�L�N �P�R�G�H�O�L�Q���R�U�W�D�\�D���o�×�N�W�×�ù�×���J�|�U�•�O�P�H�N�W�H�G�L�U���� 

 
�7�D�E�O�R���������6�S�R�U���.�X�O�•�S�O�H�U�L�Q�L�Q����-�������(�\�O�•�O�������������5�H�V�P�v���7�Z�L�W�W�H�U���+�H�V�D�S���+�D�U�H�N�H�W�O�H�U�L 

�*�D�O�D�W�D�V�D�U�D�\���5�H�V�P�v���7�Z�L�Wter Hesap Hareketleri  
�3�D�\�O�D�ü�×�P���6�D�\�×�V�× �7�R�S�O�D�P���7�D�N�L�S�o�L��

�<�R�U�X�P�O�D�U�× 
Cevaplanan 

Yorumlar  
�%�H�ù�H�Q�P�H��

�6�D�\�×�V�× 
�7�H�N�U�D�U���3�D�\�O�D�ü�×�P 

(RT) 
588 44.823 0 35.957.817 329.823 

�)�H�Q�H�U�E�D�K�o�H���5�H�V�P�v���7�Z�L�W�W�H�U���+�H�V�D�S���+�D�U�H�N�H�W�O�H�U�L 
�3�D�\�O�D�ü�×�P���6�D�\�×�V�× �7�R�S�O�D�P���7�D�N�L�S�o�L��

�<�R�U�X�P�O�D�U�× 
Cevaplanan 

Yorumlar  
�%�H�ù�H�Q�P�H��

�6�D�\�×�V�× 
�7�H�N�U�D�U���3�D�\�O�D�ü�×�P 

354 93.054 0 1.938.237 316.485 
�%�H�ü�L�N�W�D�ü���5�H�V�P�v���7�Z�L�W�W�H�U���+�H�V�D�S���+�D�U�H�N�H�W�O�H�U�L 

�3�D�\�O�D�ü�×�P���6�D�\�×�V�× �7�R�S�O�D�P���7�D�N�L�S�o�L��
�<�R�U�X�P�O�D�U�× 

Cevaplanan 
Yorumlar  

�%�H�ù�H�Q�P�H��
�6�D�\�×�V�× 

�7�H�N�U�D�U���3�D�\�O�D�ü�×�P 

287 32.362 0 1.348.012 237.127 
Trabzonspor �5�H�V�P�v���7�Z�L�W�W�H�U���+�H�V�D�S���+�D�U�H�N�H�W�O�H�U�L 

�3�D�\�O�D�ü�×�P���6�D�\�×�V�× �7�R�S�O�D�P���7�D�N�L�S�o�L��
�<�R�U�X�P�O�D�U�× 

Cevaplanan 
Yorumlar  

�%�H�ù�H�Q�P�H��
�6�D�\�×�V�× 

�7�H�N�U�D�U���3�D�\�O�D�ü�×�P 

192 12.906 0 296.148 33.714 

�$�U�D�ü�W�×�U�P�D�G�D�� �\�H�U�� �D�O�D�Q�� �G�|�U�W�� �N�X�O�•�E�•�Q�� �U�H�V�P�v�� �7�Z�L�W�W�H�U�� �K�H�V�D�S�O�D�U�×�Q�G�D�� �G�D�� �E�H�Q�]�H�U�L�� �E�X�O�J�X�O�D�U�� �R�U�W�D�\�D��
�o�×�N�P�×�ü�W�×�U���� �%�X�� �E�D�ù�O�D�P�G�D�� �\�L�Q�H�� �N�X�O�•�S�O�H�U�L�Q�� �U�H�V�P�L�� �)�D�F�H�E�R�R�N�� �K�H�V�D�S�O�D�U�×�Q�G�D�� �R�O�G�X�ù�X�� �J�L�E�L�� �7�Z�L�W�W�H�U�·�G�D�� �G�D��
�\�D�S�×�O�D�Q���K�H�U���S�D�\�O�D�ü�×�P�D���W�D�N�L�S�o�L�O�H�U���W�D�U�D�I�×�Q�G�D�Q���E�•�\�•�N���L�O�J�L���J�|�V�W�H�U�L�O�G�L�ù�L���R�U�W�D�\�D���o�×�N�P�×�ü�W�×�U�����<�L�U�P�L���J�•�Q�O�•�N��
�V�•�U�H�o�W�H�� �H�Q���o�R�N�� �S�D�\�O�D�ü�×�P�×���� �������� �J�|�Q�G�H�U�L�� �L�O�H�� �*�D�O�D�W�D�V�D�U�D�\�� �\�D�S�P�×�ü�W�×�U���� �%�X�� �V�•�U�H�o�W�H�� �������� �J�|�Q�G�H�U�L�� �L�O�H�� �H�Q�� �D�]��
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�S�D�\�O�D�ü�×�P�G�D�� �E�X�O�X�Q�D�Q�� �N�X�O�•�S�� �L�V�H�� �7�U�D�E�]�R�Q�V�S�R�U�� �R�O�P�X�ü�W�X�U���� �*�D�O�D�W�D�V�D�U�D�\���� �������� �S�D�\�O�D�ü�×�P�×�Q�D�� ����������������������
�E�H�ù�H�Q�L���D�O�D�U�D�N���7�Z�L�W�W�H�U�·�G�D���S�D�\�O�D�ü�×�P�O�D�U�×���H�Q���o�R�N���E�H�ù�H�Q�L���D�O�D�Q���N�X�O�•�S���R�O�P�X�ü�W�X�U�����*�D�O�D�W�D�V�D�U�D�\���\�L�Q�H������������������
�U�H�W�Z�H�H�W�����5�7�����L�O�H���J�|�Q�G�H�U�L�O�H�U�L���W�D�N�L�S�o�L�O�H�U�L���W�D�U�D�I�×�Q�G�D�Q���H�Q���o�R�N���S�D�\�O�D�ü�×�O�D�Q���N�X�O�•�S���R�O�D�U�D�N���|�Q�H���o�×�N�P�D�N�W�D�G�×�U����
�$�Q�F�D�N�� �E�X�� �V�•�U�H�o�W�H�� �K�L�o�E�L�U�� �N�X�O�•�E�•�Q���� �W�D�N�L�S�o�L�O�H�U�L�� �W�D�U�D�I�×�Q�G�D�Q�� �\�D�]�×�O�D�Q�� �\�R�U�X�P�O�D�U�D�� �\�R�U�X�P�� �L�o�H�U�L�ù�L�� �K�H�U�� �Q�H��
olursa �R�O�V�X�Q�� �F�H�Y�D�S�� �Y�H�U�P�H�G�L�ù�L�� �J�|�U�•�O�P�•�ü�W�•�U���� �%�X�� �V�•�U�H�o�W�H�� �N�X�O�•�S�O�H�U�L�Q�� �U�H�V�P�v�� �)�D�F�H�E�R�R�N�� �K�H�V�D�S�O�D�U�×�Q�G�D��
�R�O�G�X�ù�X�� �J�L�E�L�� �E�L�U�� �G�L�\�D�O�R�J�� �V�|�]�� �N�R�Q�X�V�X�� �R�O�P�D�V�D�� �G�D�� �N�X�O�•�S�O�H�U�L�Q�� �J�|�Q�G�H�U�G�L�ù�L�� �P�H�V�D�M�D���� �\�D�Q�L�� �S�D�\�O�D�ü�×�P�O�D�U�D��
�K�H�V�D�S�� �W�D�N�L�S�o�L�O�H�U�L�� �W�D�U�D�I�×�Q�G�D�Q�� �\�D�S�×�O�D�Q�� �\�R�U�X�P�O�D�U�� �D�U�D�F�×�O�×�ù�×�\�O�D�� �E�L�U�� �J�H�U�L�� �E�L�O�G�L�U�L�P���V�|�]�� �N�R�Q�X�V�X�G�X�U���� �%�X��
�G�X�U�X�P�G�D�� �L�O�H�W�L�ü�L�P�� �\�L�Q�H�� �N�D�\�Q�D�N�W�D�Q�� �D�O�×�F�×�\�D�� �Y�H�� �D�O�×�F�×�G�D�Q�� �N�D�\�Q�D�ù�D�� �X�O�D�ü�W�×�N�W�D�Q�� �V�R�Q�U�D�� �V�R�Q�� �E�X�O�P�D�N�W�D�G�×�U����
�%�|�\�O�H�F�H�� �\�L�Q�H�� �V�R�V�\�D�O�� �P�H�G�\�D�Q�×�Q�� �H�W�N�L�O�H�ü�L�P�H�� �L�]�L�Q�� �Y�H�U�H�Q�� �\�D�S�×�V�×�� �J�H�U�H�ù�L�� �N�X�O�•�S�O�H�U�L�Q�� �U�H�V�P�v�� �7�Z�L�W�W�H�U��
�K�H�V�D�S�O�D�U�×�Q�G�D���G�D���*�U�X�Q�L�J���Y�H���+�X�Q�W�·�X�Q���G�|�U�W���K�D�O�N�O�D���L�O�L�ü�N�L�O�H�U���P�R�G�H�O�L�Q�G�H�Q���o�L�I�W���\�|�Q�O�•���D�V�L�P�H�W�U�L�N���P�R�G�H�O�L�Q��
�R�U�W�D�\�D���o�×�N�W�×�ù�×���V�D�S�W�D�Q�P�×�ü�W�×�U���� 

�6�R�V�\�D�O�� �P�H�G�\�D�� �R�U�W�D�P�O�D�U�×�Q�×�Q�� �\�D�S�×�V�×�� �J�H�U�H�ù�L�� �L�Q�W�H�U�Q�H�W�� �N�X�O�O�D�Q�×�F�×�O�D�U�×�� �W�D�N�L�S�� �H�W�W�L�N�O�H�U�L�� �K�H�V�D�S�O�D�U�D�� �N�H�Q�G�L��
�\�R�U�X�P�O�D�U�×�Q�×���\�D�]�D�E�L�O�P�H�N�W�H�G�L�U�O�H�U�����%�X���Y�H�V�L�O�H���L�O�H���V�R�V�\�D�O���P�H�G�\�D�G�D���K�H�V�D�S���V�D�K�L�E�L���R�O�D�Q���P�D�U�N�D�����N�X�Uum ya 
�G�D���N�X�U�X�O�X�ü�D���J�H�U�L���E�L�O�G�L�U�L�P���D�N�P�D�N�W�D�G�×�U�����%�|�\�O�H�F�H���o�R�ù�X���]�D�P�D�Q���V�R�V�\�D�O���P�H�G�\�D�Q�×�Q���G�R�ù�D�V�×���J�H�U�H�ù�L���R�U�W�D�\�D��
�o�L�I�W���\�|�Q�O�•���D�V�L�P�H�W�U�L�N���L�O�H�W�L�ü�L�P���o�×�N�P�D�N�W�D�G�×�U�����$�\�Q�×���G�X�U�X�P�����D�U�D�ü�W�×�U�P�D���N�D�S�V�D�P�×�Q�G�D���\�H�U���D�O�D�Q���N�X�O�•�S�O�H�U�L�Q��
�U�H�V�P�v�� �)�D�F�H�E�R�R�N�� �Y�H�� �7�Z�L�W�W�H�U�� �K�H�V�D�S�O�D�U�×�� �L�o�L�Q�� �G�H�� �J�H�o�H�U�O�L�G�L�U���� �.�X�O�•�S�O�H�U�L�Q�� �U�H�V�P�v�� �)�D�F�H�E�R�R�N�� �Y�H�� �7�Z�L�W�W�H�U��
�K�H�V�D�S�O�D�U�×�Q�×�� �W�D�P�D�P�H�Q�� �J�H�O�H�Q�H�N�V�H�O�� �P�H�G�\�D�� �P�D�Q�W�×�ù�×�� �L�O�H�� �N�X�O�O�D�Q�G�×�N�O�D�U�×�� �J�|�U�•�O�P�•�ü�W�•�U���� �%�X�� �V�•�U�H�o�W�H�� �N�X�U�X�P��
�L�o�L�Q�G�H�Q���G�×�ü�×�Q�D���D�N�D�Q���K�D�E�H�U�O�H�U���L�O�H���W�H�N���\�|�Q�O�•���E�L�U���L�O�H�W�L�ü�L�P���V�|�]���N�R�Q�X�V�X�G�X�U�����6�|�]���N�R�Q�X�V�X���G�X�U�X�P�����D�V�O�×�Q�G�D��
�*�U�X�Q�L�J���Y�H���+�X�Q�W�·�X�Q���G�|�U�W���K�D�O�N�O�D���L�O�L�ü�N�L�O�H�U���P�R�G�H�O�L�Q�G�H�Q���L�N�L�Q�F�L�V�L���R�O�D�Q���N�D�P�X�\�X���E�L�O�J�L�O�H�Q�G�L�U�P�H���P�R�G�H�O�L���L�O�H��
�|�U�W�•�ü�P�H�N�W�H�G�L�U���� �$�Q�F�D�N���W�D�N�L�S�o�L�� �\�R�U�X�P�O�D�U�×�Q�×�Q���� �G�L�ù�H�U���E�L�U�� �L�I�D�G�H���L�O�H���J�H�U�L�� �E�L�O�G�L�U�L�P�O�H�U�L�Q���Y�D�U�O�×�ù�×�� �Q�H�G�H�Q�L�\�O�H��
�$���6�����*�U�X�Q�L�J���Y�H���+�X�Q�W�·�X�Q���o�L�I�W���\�|�Q�O�•���D�V�L�P�H�W�U�L�N���P�R�G�H�O�L���L�O�H���\�D�Q�×�W���E�X�O�P�X�ü�W�X�U������ 

�<�X�N�D�U�×�G�D�N�L���E�X�O�J�X�O�D�U�×�Q���\�D�Q�×���V�×�U�D���|�Q�H�P�O�L���E�L�U���E�D�ü�N�D���E�X�O�J�X���G�D�K�D���R�U�W�D�\�D���o�×�N�P�×�ü�W�×�U�����6�|�]���N�R�Q�X�V�X���E�X�O�J�X����
�N�X�O�•�S�O�H�U�L�Q���U�H�V�P�v���)�D�F�H�E�R�R�N���Y�H���7�Z�L�W�W�H�U���K�H�V�D�S�O�D�U�×�Q�×���W�D�N�L�S���H�G�H�Q���N�L�ü�L�O�H�U�L�Q���N�H�Q�G�L���D�U�D�O�D�U�×�Q�G�D���R�U�W�D�\�D���o�×�N�D�Q��
�G�L�\�D�O�R�M�L�N�� �G�|�Q�J�•�G�•�U���� �%�X�� �V�•�U�H�o�W�H���N�X�O�•�S�O�H�U���L�O�H���W�D�N�L�S�o�L�O�H�U�L�� �D�U�D�V�×�Q�G�D���E�L�U�� �G�L�\�D�O�R�J�� �R�U�W�D�P�×�� �R�O�X�ü�P�D�P�D�V�×�Q�D��
�N�D�U�ü�×�Q���� �W�D�N�L�S�o�L�O�H�U�L�Q�� �N�H�Q�G�L�� �D�U�D�O�D�U�×�Q�G�D�� �R�U�W�D�\�D�� �o�×�N�D�Q�� �E�L�U�� �G�L�\�D�O�R�J�� �R�U�W�D�P�×�� �V�|�]�� �N�R�Q�X�V�X�G�X�U���� �6�|�]�� �N�R�Q�X�V�X��
�G�L�\�D�O�R�J���|�]�H�O�O�L�N�O�H���N�X�O�•�S�O�H�U�L�Q���U�H�V�P�v���)�D�F�H�E�R�R�N���K�H�V�D�S�O�D�U�×�Q�G�D���G�D�K�D���\�R�ù�X�Q���E�L�U���E�L�o�L�P�G�H���J�|�]�O�H�P�O�H�Q�P�L�ü�W�L�U����
�$�ù�×�U�O�×�N�O�×�� �R�O�D�U�D�N�� �P�D�o�� �|�Q�F�H�O�H�U�L�� �Y�H�� �P�D�o�� �V�R�Q�U�D�O�D�U�×�� �\�R�ù�X�Q�� �E�L�U�� �E�L�o�L�P�G�H�� �J�|�U�•�O�H�Q�� �G�L�\�D�O�R�J�O�D�U�� �L�O�H�� �W�D�P��
�D�Q�O�D�P�×�\�O�D�� �E�L�U�� �V�S�R�U�� �N�D�P�X�V�D�O�� �D�O�D�Q�×�Q�×�Q�� �R�O�X�ü�W�X�ù�X�� �V�|�\�O�H�Q�H�E�L�O�P�H�N�W�H�G�L�U���� �$�ü�D�ù�×�G�D�N�L�� �U�H�V�L�P�G�H���� �D�U�D�ü�W�×�U�P�D��
�N�D�S�V�D�P�×�Q�G�D�� �\�H�U�� �D�O�D�Q�� �W�D�N�×�P�O�D�U�G�D�Q�� �E�L�U�L�Q�L�Q�� �U�H�V�P�v�� �)�D�F�H�E�R�R�N�� �K�H�V�D�E�×�Q�G�D�� �K�H�V�D�S�� �W�D�N�L�S�o�L�O�H�U�L�� �D�U�D�V�×�Q�G�D��
�R�O�X�ü�D�Q���G�L�\�D�O�R�J�W�D�Q���N�×�V�D �E�L�U���J�|�U�•�Q�W�•���\�H�U���D�O�P�D�N�W�D�G�×�U���� 

 
�5�H�V�L�P���������7�D�N�L�S�o�L�O�H�U���$�U�D�V�×���'�L�\�D�O�R�J 

 
�$�U�D�ü�W�×�U�P�D�� �N�D�S�V�D�P�×�Q�G�D�� �\�H�U�� �D�O�D�Q�� �W�D�N�×�P�O�D�U�×�Q�� �U�H�V�P�v�� �V�R�V�\�D�O�� �P�H�G�\�D�� �K�H�V�D�S�O�D�U�×�Q�G�D�� �L�O�J�L�O�L�� �W�D�U�L�K�O�H�U��

�D�U�D�V�×�Q�G�D�� �J�|�]�O�H�P�O�H�Q�H�Q�� �N�D�G�×�Q�� �N�D�W�×�O�×�P�� �R�U�D�Q�×�Q�×�Q�� �L�V�H�� �������� �L�O�H�� �������� �D�U�D�V�×�Q�G�D�� �G�H�ù�L�ü�L�P�� �J�|�V�W�H�U�G�L�ù�L�� �W�H�V�S�L�W��
�H�G�L�O�P�L�ü�W�L�U���� �%�X�� �E�D�ù�O�D�P�G�D�� �N�X�O�•�S�O�H�U�L�Q�� �S�D�\�O�D�ü�×�P�O�D�U�×�Q�D�� �\�R�U�X�P�� �\�D�]�D�Q�� �Y�H�\�D�� �E�D�ü�N�D�O�D�U�×�Q�×�Q�� �\�D�]�G�×�ù�×��
�\�R�U�X�P�O�D�U�D�� �F�H�Y�D�S�� �Y�H�U�H�Q�� �N�D�G�×�Q�� �W�D�N�L�S�o�L�� �R�U�D�Q�×�Q�×�Q�� �V�D�\�×�� �E�D�N�×�P�×�Q�G�D�Q�� �L�O�J�L�O�L�� �W�D�U�L�K�O�H�U�G�H�� �������·�L�� �J�H�o�P�H�G�L�ù�L��
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�J�|�]�O�H�P�O�H�Q�P�L�ü�W�L�U���� �.�D�G�×�Q�� �N�D�W�×�O�×�P�×�Q�×�Q�� �|�]�H�O�O�L�N�O�H�� �N�X�O�•�S�O�H�U�L�Q�� �U�H�V�P�v�� �)�D�F�H�E�R�R�N�� �K�H�V�D�S�O�D�U�×�Q�G�D�� �7�Z�L�W�W�H�U��
�K�H�V�D�S�O�D�U�×�Q�D�� �R�U�D�Q�O�D�� �G�D�K�D�� �E�H�O�L�U�J�L�Q�� �R�O�G�X�ù�X�� �Y�H�� �������� �L�O�H�� �H�Q �o�R�N�� �N�D�G�×�Q�� �N�D�W�×�O�×�P�×�Q�×�Q�� �*�D�O�D�W�D�V�D�U�D�\�� �Y�H��
�)�H�Q�H�U�E�D�o�H�·�Q�L�Q�� �U�H�V�P�v�� �)�D�F�H�E�R�R�N�� �K�H�V�D�S�O�D�U�×�Q�G�D�� �R�U�W�D�\�D�� �o�×�N�W�×�ù�×�� �V�D�S�W�D�Q�P�×�ü�W�×�U���� �%�|�\�O�H�F�H�� �$���6���� ������-%25 
�R�O�D�U�D�N�� �\�D�Q�×�W�� �E�X�O�P�D�N�W�D�G�×�U���� �%�X�Q�X�Q�O�D�� �E�L�U�O�L�N�W�H�� �L�Q�F�H�O�H�Q�H�Q�� �U�H�V�P�v�� �V�R�V�\�D�O�� �P�H�G�\�D�� �K�H�V�D�S�O�D�U�×�Q�×�Q�� �K�L�o�E�L�U�L�Q�G�H��
�N�•�I�•�U�� �L�o�H�U�L�N�O�L�� �P�H�V�D�M�� �J�|�]�O�H�P�O�H�Q�P�H�P�L�ü�W�L�U���� �%�X�� �G�X�U�X�P�� �D�]�� �V�D�\�×�G�D�� �G�D�� �R�O�V�D�� �N�D�G�×�Q�� �N�D�W�×�O�×�P�×�� �L�O�H��
�D�o�×�N�O�D�Q�D�E�L�O�P�H�N�W�H�G�L�U���� 

�.�X�O�•�S�O�H�U�L�Q���U�H�V�P�v���)�D�F�H�E�R�R�N���Y�H���7�Z�L�W�W�H�U���K�H�V�D�S�O�D�U�×�Q�G�D�N�L���S�D�\�O�D�ü�×�P���L�o�H�U�L�N�O�H�U�L���L�Q�F�H�O�H�Q�G�L�ù�L�Q�G�H���L�V�H���K�H�U��
�L�N�L�� �V�R�V�\�D�O�� �P�H�G�\�D�� �R�U�W�D�P�×�Q�G�D�� �G�D�� �E�H�Q�]�H�U�� �L�o�H�U�L�N�O�H�U�L�Q�� �S�D�\�O�D�ü�×�O�G�×�ù�×�� �J�|�]�O�H�P�O�H�Q�P�L�ü�W�L�U���� �%�X�Q�Xnla birlikte 
�N�X�O�•�S�O�H�U�L�Q���V�R�V�\�D�O���P�H�G�\�D���K�H�V�D�S�O�D�U�×�Q�G�D�N�L���S�D�\�O�D�ü�×�P�O�D�U�×�Q�×�Q���Q�H�U�H�G�H�\�V�H���K�H�S�V�L�Q�L�Q���I�X�W�E�R�O�O�D���L�O�J�L�O�L���R�O�G�X�ù�X��
�Y�H�� �V�S�R�U�� �N�X�O�•�S�O�H�U�L�Q�L�Q�� �E�X�� �R�U�W�D�P�O�D�U�� �•�]�H�U�L�Q�G�H�Q�� �E�L�U�H�U�� �I�X�W�E�R�O�� �N�X�O�•�E�•�� �L�P�D�M�×�� �R�O�X�ü�W�X�U�G�X�ù�X��
�V�|�\�O�H�Q�H�E�L�O�P�H�N�W�H�G�L�U���� �.�X�O�•�S�O�H�U�L�Q�� �U�H�V�P�v�� �7�Z�L�W�W�H�U�� �K�H�V�D�S�O�D�U�×�� �•�]�H�U�L�Q�G�H�Q���)�D�F�H�E�R�R�N�·�D�� �J�|�U�H�� �o�R�N�� �G�D�K�D�� �V�×�N��
�S�D�\�O�D�ü�×�P�G�D�� �E�X�O�X�Q�G�X�N�O�D�U�×�� �V�D�S�W�D�Q�P�×�ü�W�×�U���� �$�ü�D�ù�×�G�D�N�L�� �W�D�E�O�R�G�D�� �D�U�D�ü�W�×�U�P�D�� �N�D�S�V�D�P�×�Q�G�D�N�L�� �N�X�O�•�S�O�H�U�L�Q��
�U�H�V�P�L�� �)�D�F�H�E�R�R�N�� �Y�H�� �7�Z�L�W�W�H�U�� �K�H�V�D�S�O�D�U�×�Q�G�D�� �J�H�U�o�H�N�O�H�ü�W�L�U�G�L�N�O�H�U�L�� �S�D�\�O�D�ü�×�P�� �L�o�H�U�L�N�O�H�U�L�� �N�R�Q�X�O�D�U�×�Q�D�� �J�|�U�H��
�V�×�U�D�O�D�Q�P�×�ü�W�×�U���� 

 
�7�D�E�O�R���������.�X�O�•�S�O�H�U�L�Q���3�D�\�O�D�ü�×�P���ú�o�H�U�L�N�O�H�U�L 

�.�X�O�•�S�O�H�U�L�Q���5�H�V�P�v���)�D�F�H�E�R�R�N���+�H�V�D�S�O�D�U�×�Q�G�D�N�L���3�D�\�O�D�ü�×�P���ú�o�H�U�L�N�O�H�U�L 
 �0�D�o���Y�H���6�N�R�U��

Bilgileri  
Kurumsal Haber 

ve Duyuru  
�h�U�•�Q���Y�H���+�L�]�P�H�W��

�7�D�Q�×�W�×�P�× 
�'�L�ù�H�U 

Galatasaray 87 30 1 33 
�)�H�Q�H�U�E�D�K�o�H 76 84 0 14 
�%�H�ü�L�N�W�D�ü 68 53 5 19 
Trabzonspor  58 26 0 23 

�.�X�O�•�S�O�H�U�L�Q���5�H�V�P�v���7�Z�L�W�W�H�U���+�H�V�D�S�O�D�U�×�Q�G�D�N�L���3�D�\�O�D�ü�×�P���ú�o�H�U�L�N�O�H�U�L 
Galatasaray 437 97 0 54 
�)�H�Q�H�U�E�D�K�o�H 284 51 0 19 
�%�H�ü�L�N�W�D�ü 158 59 8 62 
Trabzonspor  74 66 0 52 

�$�U�D�ü�W�×�U�P�D���N�D�S�V�D�P�×�Q�G�D���\�H�U���D�O�D�Q���N�X�O�•�S�O�H�U�L�Q���K�H�U���L�N�L���V�R�V�\�D�O���P�H�G�\�D���R�U�W�D�P�×�Q�G�D���G�D���D�ù�×�U�O�×�N�O�×���R�O�D�U�D�N��
futbol, �P�D�o�� �Y�H�� �V�N�R�U�� �E�L�O�J�L�O�H�U�L�Q�L�� �S�D�\�O�D�ü�W�×�N�O�D�U�×�� �J�|�]�O�H�P�O�H�Q�P�L�ü�W�L�U���� �6�|�]�� �N�R�Q�X�V�X�� �E�L�O�J�L�O�H�U�� �I�X�W�E�R�O�� �P�D�o�×�Q�×�Q��
�R�\�Q�D�Q�G�×�ù�×�� �H�V�Q�D�G�D�� �J�H�U�o�H�N�O�H�ü�H�Q�� �S�R�]�L�V�\�R�Q���� �R�\�X�Q�F�X�� �G�H�ù�L�ü�L�P�L���� �J�|�V�W�H�U�L�O�H�Q�� �N�D�U�W�O�D�U�� �Y�H�� �V�N�R�U�O�D�� �L�O�J�L�O�L�� �D�Q�O�×�N��
�E�L�O�J�L�O�H�U�G�H�Q�� �R�O�X�ü�P�D�N�W�D�G�×�U���� �%�X�� �W�L�S�� �S�D�\�O�D�ü�×�P�O�D�U�×�Q�� �U�H�V�P�v�� �7�Z�L�W�W�H�U�� �K�H�V�D�S�O�D�U�×�Q�G�D�� �o�R�N�� �G�D�K�D�� �\�R�ù�X�Q�� �E�L�U��
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City Brand Perceptions of the Living in Kayseri  
 

Abstract   
The city brand aims to differentiate the city from other cities. While the city is been put forth the dominant and 

distinctive features, it is tried to create surplus value with those living in the city. It is deal to obtain economic 
contribution by encouraging investment towards city. Thus, it is aimed to increase the recognition of the city by creating 
a shared memory of the city. As you can see, one of the important factors in the branding of cities has been the people 
living in the city. How do people living in the city perceive the city? When the studies done on this subject are examined, 
the concept of city brand personality is comes out. Brand personality is defined as associating human characteristics with 
brand. Thus situated, the brand personality of the city can be expressed as being associated with the brand by matching 
the city with human characteristics. In this study, the answer to the question of how consumers perceive the city they 
have lived in according to their human characteristics is sought. In order to achieve this goal, it was conducted with 504 
citizens living in the center of Kayseri by survey. When it is preparing the questionnaire, it is been based the brand 
personality scale of Aaker. Sampling method used for collecting data is sampled according to stratifiedof random sampling 
methods. Factor analysis was used in the analysis of the data. As a result of the research, it was determined that the 
consumers living in the center of Kayseri are perceived five city brand dimensions (sincerity, impressive, competent, 
social and enthusiastic).  
Keywords: City Brand, Brand of City, City Marketing, Brand Perso nality, City Marketing  
Jel: M31, Z32, H19 
 

�*�L�U�L�ü 
�û�H�K�L�U�� �\�|�Q�H�W�L�F�L�O�H�U�L���� �N�D�\�Q�D�N�O�D�U�×�Q�� �H�W�N�L�O�L�� �N�X�O�O�D�Q�×�P�×���� �\�D�ü�D�Q�D�E�L�O�L�U�� �P�H�N�k�Q�O�D�U�×�Q�� �\�D�U�D�W�×�O�P�D�V�×�� �Y�H�� �ü�H�K�U�L�Q��

�F�D�]�L�E�H�� �P�H�U�N�H�]�L�� �K�D�O�L�Q�H�� �G�|�Q�•�ü�W�•�U�•�O�P�H�V�L�� �D�P�D�F�×�\�O�D�� �S�D�]�D�U�O�D�P�D�\�×�� �N�X�O�O�D�Q�P�D�N�W�D�G�×�U�O�D�U���� �û�H�K�L�U�G�H��
�\�D�ü�D�\�D�Q�O�D�U�×�Q���\�D�ü�D�P���N�D�O�L�W�H�O�H�U�L�Q�L���D�U�W�W�×�U�P�D�N�����Y�D�W�D�Q�G�D�ü�O�D�U�×�Q���ü�H�K�L�U�O�H���L�O�J�L�O�L���E�H�N�O�H�Q�W�L�O�H�U�L�Q�L���N�D�U�ü�×�O�D�\�D�E�L�O�P�H�N��
�Y�H���D�\�Q�×���]�D�P�D�Q�G�D���ü�H�K�U�H���G�×�ü�D�U�×�G�D�Q���J�H�O�H�Q�O�H�U�L�Q���V�D�\�×�V�×�Q�×�Q���I�D�]�O�D�O�D�ü�W�×�U�×�O�P�D�V�×���ü�H�K�L�U�O�H�U�L�Q���S�D�]�D�U�O�D�Q�P�D�V�×�Q�G�D��
�|�Q���S�O�D�Q�D���o�×�N�P�D�N�W�D�G�×�U�����û�H�K�U�L�Q���S�D�]�D�U�O�D�Q�P�D�V�×�Q�G�D���\�D�ü�D�\�D�Q�O�D�U�×�Q���ü�H�K�L�U�O�H���L�O�J�L�O�L���D�O�J�×�O�D�P�D�O�D�U�×���|�Q�H�P�O�L�G�L�U�����%�X��

                                                           
32 �%�X���o�D�O�×�ü�P�D�����1�X�K���1�D�F�L���<�D�]�J�D�Q���h�Q�L�Y�H�U�V�L�W�H�V�L���6�R�V�\�D�O���%�L�O�L�P�O�H�U���(�Q�V�W�L�W�•�V�•���´�7�•�N�H�W�L�F�L�O�H�U�L�Q���0�D�U�N�D���û�H�K�L�U���$�O�J�×�O�D�P�D�O�D�U�×�����.�D�\�V�H�U�L��
�g�U�Q�H�ù�L�µ���L�V�L�P�O�L���\�•�N�V�H�N���O�L�V�D�Q�V���W�H�]�L�Q�G�H�Q���N�×�V�P�H�Q���D�O�×�Q�P�×�ü�W�×�U�� 
33 �'�R�o�����'�U�������0�X�ù�O�D���6�×�W�N�×���.�R�o�P�D�Q���h�Q�L�Y�H�U�V�L�W�H�V�L���6�H�\�G�L�N�H�P�H�U���8�\�J�X�O�D�P�D�O�×���%�L�O�L�P�O�H�U���<�•�N�V�H�N�R�N�X�O�X����nilsunsariyer@mu.edu.tr , 
http://orcid.org/0000 -0001-2345-6789 
34 Uzman, �1�X�K���1�D�F�L���<�D�]�J�D�Q���h�Q�L�Y�H�U�V�L�W�H�V�L����didem_altun_86@hotmail.com, http://orcid.org/0000 -0003-3662-6200 
 



 

 

-117- 

�o�D�O�×�ü�P�D�� �ü�H�K�L�U�G�H�� �\�D�ü�D�\�D�Q�O�D�U�×�Q�� �ü�H�K�U�L�� �Q�D�V�×�O�� �D�O�J�×�O�D�Q�G�×�ù�×�\�O�D�� �L�O�J�L�O�L�G�L�U���� �%�X�� �D�P�D�o�O�D�� �ü�H�K�L�U�� �P�D�U�N�D�V�×���� �P�D�U�N�D��
�N�L�ü�L�O�L�ù�L���Y�H���P�D�U�N�D���N�L�ü�L�O�L�N���|�O�o�H�ù�L���N�D�Y�U�D�P�O�D�U�×���H�O�H���D�O�×�Q�D�U�D�N���E�X���N�R�Q�X�\�O�D���L�O�J�L�O�L���E�L�U���D�U�D�ü�W�×�U�P�D���\�D�S�×�O�P�×�ü�W�×�U���� 

 
�������û�H�K�L�U �0�D�U�N�D�V�× 
�7�•�U�N�o�H�·�\�H���ú�W�D�O�\�D�Q�F�D���´�0�D�U�F�D�µ���N�H�O�L�P�H�V�L�Q�G�H�Q���J�L�U�H�Q���P�D�U�N�D���N�D�Y�U�D�P�×�����'�H�P�L�U�D�\�������������������������N�|�\�O�•�O�H�U�L�Q��

�K�D�\�Y�D�Q�O�D�U�×�Q�×�� �D�\�×�U�W�� �H�G�H�E�L�O�P�H�N�� �D�P�D�F�×�\�O�D�� �G�D�P�J�D�O�D�P�D�O�D�U�×�Q�D�� �G�D�\�D�Q�P�D�N�W�D�G�×�U�� ���+�D�O�L�O�R�ù�O�X���� ������������ �������� �(�Q��
�N�×�V�D���W�D�Q�×�P�×�\�O�D���´�I�D�U�N�O�×�O�D�ü�P�D�N�µ���R�O�D�U�D�N���D�Q�O�D�P�O�D�Q�G�×�U�×�O�D�Q���P�D�U�N�D���N�D�Y�U�D�P�×�Q�×���7�•�U�N���'�L�O���.�X�U�X�P�X�����E�L�U���W�L�F�D�U�L��
�P�D�O�×�����K�H�U�K�D�Q�J�L���E�L�U���Q�H�V�Q�H�\�L���W�D�Q�×�W�P�D�\�D�����E�H�Q�]�H�U�L�Q�G�H�Q���D�\�×�U�W���H�W�P�H�\�H���\�D�U�D�\�D�Q���|�]�H�O���D�G���Y�H�\�D���L�ü�D�U�H�W���R�O�D�U�D�N��
�W�D�Q�×�P�O�D�P�D�N�W�D�G�×�U�����W�G�N���J�R�Y���W�U�������$�P�H�U�L�N�D�Q���3�D�]�D�U�O�D�P�D���%�L�U�O�L�ù�L�����$�0�$�������E�L�U�G�H�Q���I�D�]�O�D���V�D�W�×�F�×�Q�×�Q���\�D���G�D���E�L�U��
�V�D�W�×�F�×�Q�×�Q�����P�D�O���Y�H���K�L�]�P�H�W�O�H�U�L�Q�L���E�H�O�L�U�O�H�\�H�Q���Y�H���R�Q�O�D�U�×���U�D�N�L�S�O�H�U�L�Q�G�H�Q���D�\�×�U�P�D�\�×���D�P�D�o�O�D�\�D�Q���E�L�U���D�G�����W�H�Uim, 
�G�D�P�J�D�����V�H�P�E�R�O�����ü�H�N�L�O���\�D���G�D���E�X�Q�O�D�U�×�Q���E�L�U�O�H�ü�L�P�L���R�O�D�U�D�N���W�D�U�L�I���H�W�P�H�N�W�H�G�L�U�����:�R�R�G�������������������������������������V�D�\�×�O�×��
�0�D�U�N�D�O�D�U�×�Q�� �.�R�U�X�Q�P�D�V�×�� �+�D�N�N�×�Q�G�D�� �.�D�Q�X�Q�� �+�•�N�P�•�Q�G�H�� �.�D�U�D�U�Q�D�P�H�� �L�V�H�� �E�L�U�� �J�L�U�L�ü�L�P�L�Q�� �P�D�O�� �Y�H�\�D��
�K�L�]�P�H�W�O�H�U�L�Q�L�� �E�L�U�� �E�D�ü�N�D�� �J�L�U�L�ü�L�P�L�Q�� �P�D�O�� �Y�H�\�D�� �K�L�]�P�H�W�O�H�U�L�Q�G�H�Q�� �D�\�×�U�P�D�\�×�� �V�D�ù�O�D�\�D�E�L�O�P�H�V�L�� �N�R�ü�X�O�X�\�O�D�� �N�L�ü�L��
�L�V�L�P�O�H�U�L�� �G�k�K�L�O�� �|�]�H�O�O�L�N�O�H�� �N�H�O�L�P�H�O�H�U���� �ü�H�N�L�O�O�H�U���� �K�D�U�I�O�H�U���� �U�D�N�D�P�O�D�U���� �P�D�O�O�D�U�×�Q�� �E�L�o�L�P�L�� �Y�H�� �D�P�E�D�O�D�M�O�D�U�×�� �J�L�E�L��
�o�L�]�L�P�O�H���J�|�U�•�Q�W�•�O�H�Q�H�E�L�O�H�Q���Y�H�\�D���E�H�Q�]�H�U���E�L�o�L�P�G�H���L�I�D�G�H���H�G�L�O�H�E�L�O�H�Q���E�D�V�N�×���\�|�Q�W�H�P�L�\�O�H���\�D�\�×�Q�O�D�Q�D�E�L�O�H�Q���Y�H��
�o�R�ù�D�O�W�×�O�D�Q���K�H�U���o�H�ü�L�W���L�ü�D�U�H�W�H���P�D�U�N�D���D�G�×�Q�×���Y�H�U�P�H�N�W�H�G�L�U����www.mevzuat.gov.tr ). 

�û�H�K�L�U�O�H�U�L�Q�� �P�D�U�N�D�O�D�ü�P�D�V�×�� �L�V�H�� �V�R�Q�� �\�L�U�P�L�� �\�×�O�G�×�U�� �J�•�Q�G�H�P�G�H�G�L�U���� �û�H�K�L�U�� �P�D�U�N�D�V�×���� �N�H�Q�W�L�Q�� �J�•�o�O�•��
�Q�R�N�W�D�O�D�U�×�Q�×�Q���S�D�]�D�U�×�Q���L�K�W�L�\�D�o�O�D�U�×�Q�D���J�|�U�H���ü�H�N�L�O�O�H�Q�P�H�V�L�Q�L���Y�H���G�H�ù�L�ü�L�N�O�L�ù�H���L�V�W�H�N���G�X�\�X�O�G�X�ù�Xnda ekonomik 
�F�D�Q�O�D�Q�P�D�\�×���V�D�ù�O�D�\�D�Q���\�H�Q�L�O�H�Q�P�H���V�W�U�D�W�H�M�L�V�L�Q�H���G�H�V�W�H�N���Y�H�U�P�H�V�L�Q�L���V�D�ù�O�D�\�D�Q���E�L�U���X�Q�V�X�U�G�X�U�����6�H�L�V�G�H�G�R�V���Y�H��
�9�D�J�J�L�R�Q�H���� ������������ ���������� �%�X�� �E�D�ù�O�D�P�G�D�� �ü�H�K�L�U�O�H�U�L�Q�� �P�D�U�N�D�O�D�ü�P�D�V�×�� �ü�H�K�U�H�� �•�o�� �W�H�P�H�O�� �ü�H�N�L�O�G�H�� �G�H�ù�H�U��
�N�D�]�D�Q�G�×�U�P�D�N�W�D�G�×�U�����3�H�N�H�U���������������������������� 

- �û�H�K�U�L�Q�� �E�D�V�N�×�Q�� �Y�H�� �D�\�×�U�W���H�G�L�F�L�� �J�|�V�W�H�U�L�P�L�� �G�R�ù�U�X�O�W�X�V�X�Q�G�D�� �N�H�Q�W�L�Q�� �Y�H�U�G�L�ù�L�� �Y�H�� �Y�H�U�P�H�N�� �L�V�W�H�G�L�ù�L��
�P�H�V�D�M�O�D�U�×���G�•�]�H�Q�O�H�P�H�N�� 

- �û�H�K�L�U�G�H�� �\�D�ü�D�P�×�Q�×�� �V�•�U�G�•�U�H�Q�� �N�L�ü�L�O�H�U�L�Q�� �S�R�W�D�Q�V�L�\�H�O�O�H�U�L�Q�L�� �D�Q�O�D�\�D�U�D�N�� �ü�H�K�U�H�� �\�|�Q�H�O�L�N�� �\�D�W�×�U�×�P�O�D�U�D��
�W�H�ü�Y�L�N���H�G�L�O�H�U�H�N���H�N�R�Q�R�P�L�N���N�D�W�N�×���V�D�ù�O�D�P�D�N���Y�H 

- �û�H�K�U�L���K�D�I�×�]�D�G�D���\�H�U���H�G�H�E�L�O�H�F�H�N���ü�H�N�L�O�G�H���N�D�O�×�F�×���K�D�O�H���J�H�W�L�U�H�F�H�N���Y�H���ü�H�K�U�L�Q���X�O�X�V�O�D�U�D�U�D�V�×���W�D�Q�×�Q�×�U�O�×�ù�×�Q�×��
�D�U�W�W�×�U�D�F�D�N���I�D�U�N�O�×���\�R�O�O�D�U���\�D�U�D�W�P�D�N������ 

�û�H�K�L�U�� �P�D�U�N�D�V�×���� �ü�H�K�U�L�� �G�L�ù�H�U�� �ü�H�K�L�U�O�H�U�G�H�Q�� �I�D�U�N�O�×�O�D�ü�P�D�V�×�Q�×�� �L�I�D�G�H�� �H�G�H�U�N�H�Q�� �ü�H�K�U�L�Q�� �P�D�U�N�D�� �R�O�D�U�D�N��
�S�D�]�D�U�O�D�Q�P�D�V�×���ü�H�K�L�U�G�H���\�D�ü�D�\�D�Q�O�D�U�×�Q���\�D�ü�D�P���N�D�O�L�W�H�V�L�Q�L���D�U�W�W�×�U�P�D�\�×���J�•�Y�H�Q�F�H���D�O�W�×�Q�D���D�O�P�D�N���Y�H���ü�H�K�U�L���U�D�N�L�S��
�ü�H�K�L�U�O�H�U�G�H�Q�� �G�D�K�D�� �L�O�J�L�� �o�H�N�L�F�L�� �K�D�O�H�� �J�H�W�L�U�P�H�\�L�� �D�P�D�o�O�D�P�D�N�W�D�G�×�U�� ���<�R�Q�J�M�X�Q�� �Y�H�� �7�K�L�Q�N�K�D�P���� ������������ ������������
�+�R�O�O�D�Q�G�D�� �N�|�N�H�Q�O�L�� �E�L�U�� �W�H�U�L�P�� �R�O�D�Q�� �ü�H�K�L�U�� �P�D�U�N�D�� �S�D�]�D�U�O�D�P�D�V�×�� ���K�W�W�S�������Z�Z�Z���L�D�P�V�W�H�U�G�D�P���F�R�P������ �I�D�U�N�O�×��
�\�H�U�O�H�U���Y�H���D�O�D�Q�O�D�U�G�D���\�D�S�×�O�D�Q���S�D�]�D�U�O�D�P�D���o�D�O�×�ü�P�D�O�D�U�×�Q�×���L�I�D�G�H���H�W�P�H�N�W�H�G�L�U�����0�D�W�K�H�Z�V���������������������������.�D�Y�U�D�P����
�D�O�D�Q���Y�H���\�H�U���S�D�]�D�U�O�D�P�D�V�×�����N�R�Q�X�P���S�D�]�D�U�O�D�P�D�V�×�����\�|�U�•�Q�J�H���S�D�]�D�U�O�D�P�D�V�×�����P�H�N�k�Q�O�D�U�×�Q���V�D�W�×�ü�×���Y�H���E�X�Q�O�D�U�O�D��
�L�O�J�L�O�L���W�•�P���W�H�U�L�P�O�H�U�L���G�H���L�o�H�U�P�H�N�W�H�G�L�U�����=�H�Q�N�H�U���������������������������� 

�û�H�K�L�U�� �S�D�]�D�U�O�D�P�D�V�×�Q�G�D�� �N�H�Q�W�L�Q�� �E�D�V�N�×�Q�� �Y�H�� �D�\�×�U�W�� �H�G�L�F�L�� �|�]�H�O�O�L�N�O�H�U�L�� �R�U�W�D�\�D�� �N�R�Q�X�O�D�U�D�N�� �ü�H�K�L�U�G�H��
�\�D�ü�D�\�D�Q�O�D�U�O�D�� �E�L�U�O�L�N�W�H�� �D�U�W�×�� �G�H�ù�H�U�� �\�D�U�D�W�×�O�P�D�\�D�� �o�D�E�D�O�D�Q�×�U���� �%�X�� �G�H�ù�H�U�O�H�U�L�� �E�H�O�L�U�O�H�P�H�N�� �L�o�L�Q�� �\�D�S�×�O�D�Q��
�o�D�O�×�ü�P�D�O�D�U���L�Q�F�H�O�H�Q�G�L�ù�L�Q�G�H���ü�H�K�L�U���P�D�U�N�D���N�L�ü�L�O�L�ù�L���N�D�Y�U�D�P�×�\�O�D���N�D�U�ü�×�O�D�ü�×�O�P�D�N�W�D�G�×�U�����$�]�R�X�O�D�\���Y�H���.�D�S�I�H�U�H�U��
���������������������������K�H�U���L�Q�V�D�Q�×�Q���N�L�ü�L�O�L�ù�L���R�O�G�X�ù�X���J�L�E�L���P�D�U�N�D�O�D�U�×�Q���G�D���N�L�ü�L�O�L�N�O�H�U�L���R�O�G�X�ù�X���I�L�N�U�L�Q�G�H�Q���\�R�O�D���o�×�N�D�U�D�N��
�E�L�U�� �P�D�U�N�D�Q�×�Q�� �G�×�ü�D�U�×�\�D�� �G�|�Q�•�N�� �R�O�D�Q�� �\�•�]�•�Q�H�� �P�D�U�N�D�� �N�L�ü�L�O�L�ù�L�� �G�H�P�H�N�W�H�G�L�U�O�H�U���� �*�R�Y�H�U�V�� �Y�H�� �6�F�K�R�R�U�P�D�Q�V��
�����������������������·�D���J�|�U�H�����P�D�U�N�D�O�D�U�×�Q���N�L�ü�L�O�L�ù�L���Y�D�U�G�×�U���o�•�Q�N�•���W�•�N�H�W�L�F�L�O�H�U���E�H�ù�H�Q�G�L�N�O�H�U�L���ü�H�\�O�H�U�L���L�Q�V�D�Q���|�]�H�O�O�L�N�O�H�U�L��
�L�O�H���H�ü�O�H�ü�W�L�U�L�U�O�H�U���� ���+�D�Z�N�L�Q�V�� �Y�G������������������ ������������ �´�P�D�U�N�D���E�L�U���L�Q�V�D�Q���R�O�V�D�\�G�×���Q�D�V�×�O���E�L�U�� �L�Q�V�D�Q���R�O�X�U�G�X���Y�H�� �Q�H�\�H��
�E�H�Q�]�H�U�G�L�"�µ�� �V�R�U�X�O�D�U�×�Q�×�Q�� �F�H�Y�D�E�×�Q�×�Q�� �P�D�U�N�D�� �N�L�ü�L�O�L�ù�L�Q�H�� �G�H�Q�N�� �J�H�O�G�L�ù�L�Q�L�� �V�|�\�O�H�P�H�N�W�H�G�L�U�O�H�U���� �%�X�� �W�D�Q�×�P�O�D�U��
�J�|�]�|�Q�•�Q�H�� �D�O�×�Q�G�×�ù�×�Q�G�D�� �ü�H�K�L�U�� �P�D�U�N�D�� �N�L�ü�L�O�L�ù�L�Q�L�Q���ü�H�K�L�U�� �L�O�H�� �L�Q�V�D�Q�L�� �|�]�H�O�O�L�N�O�H�U�L�Q�� �H�ü�O�H�ü�W�L�U�L�O�H�U�H�N�� �P�D�U�N�D�\�O�D��
�L�O�L�ü�N�L�O�H�Q�G�L�U�L�O�P�H�V�L���ü�H�N�O�L�Q�G�H���W�D�U�L�I���H�G�L�O�P�H�V�L���P�•�P�N�•�Q�G�•�U�� 

�-�H�Q�Q�L�I�H�U�� �/���� �$�D�N�H�U���� �P�D�U�N�D�� �N�L�ü�L�O�L�ù�L�Q�L�Q�� �|�O�o�•�O�P�H�V�L�� �L�o�L�Q�� �´�0�D�U�N�D�� �.�L�ü�L�O�L�N�� �g�O�o�H�ù�L�µ�Q�L�� �J�H�O�L�ü�W�L�U�P�L�ü�W�L�U����
�g�O�o�H�N�W�H���L�Q�V�D�Q���N�L�ü�L�O�L�ù�L�Q�L���W�D�U�L�I���H�G�H�Q���L�V�L�P���Y�H���V�×�I�D�W�O�D�U�×���N�X�O�O�D�Q�D�U�D�N���E�H�ü���P�D�U�N�D���N�L�ü�L�O�L�N���E�R�\�X�W�X�����V�D�P�L�P�L�\�H�W����
�F�R�ü�N�X�����K�H�\�H�F�D�Q�������X�V�W�D�O�×�N�����V�H�o�N�L�Q�O�L�N���Y�H���V�H�U�W�O�L�N�����H�O�G�H���H�G�L�O�P�L�ü�W�L�U�����$�D�N�H�U�����������������������������$�Q�F�D�N���$�D�N�H�U�·�×�Q���I�D�U�N�O�×��
�•�O�N�H�O�H�U�G�H�� �\�D�S�W�×�ù�×�� �o�D�O�×�ü�P�D�O�D�U�G�D���I�D�U�N�O�×�� �P�D�U�N�D�� �N�L�ü�L�O�L�N�� �E�R�\�X�W�O�D�U�×�� �G�D�� �R�U�W�D�\�D�� �o�×�N�P�×�ü�W�×�U�� ���$�D�N�H�U�� �Y�G������ ������������
38)�����0�H�V�H�O�D�����-�D�S�R�Q�\�D�·�G�D���E�H�ü���I�D�N�W�|�U�G�H�Q���V�H�U�W�O�L�ù�L�Q���\�H�U�L�Q�L���K�X�]�X�U�����V�•�N�€�Q�H�W�����Y�H���X�V�W�D�O�×�N���E�R�\�X�W�X�Q�X�Q���\�H�U�L�Q�L��



 

 

-118- 

�G�H���\�H�W�N�L�Q�O�L�N���D�O�P�×�ü�W�×�U�����$�D�N�H�U���������������������������(�N�L�Q�F�L���Y�H���+�R�V�D�Q�\�����������������������������$�N�V�R�\���Y�H���g�]�V�R�P�H�U������������������������
�7�•�U�N�L�\�H�·�G�H�� ���������� �N�L�ü�L�O�L�N�� �|�U�Q�H�N�O�H�P�� �L�O�H�� �\�D�S�W�×�N�O�D�U�×�� �S�U�R�M�H�G�H���� �7�•�U�N�L�\�H�·�Q�L�Q�� �P�D�U�N�D�� �N�L�ü�L�O�L�ù�L�Q�L�Q�� �\�H�W�N�L�Q�O�L�N����
�K�H�\�H�F�D�Q���� �J�H�O�H�Q�H�N�V�H�O�O�L�N�� �Y�H�� �D�Q�G�U�R�M�H�Q�O�L�N�� �R�O�P�D�N�� �•�]�H�U�H�� ������ �V�×�I�D�W�� �L�o�H�U�H�Q�� �G�|�U�W�� �E�R�\�X�W�W�D�Q�� �R�O�X�ü�W�X�ù�X�Q�X��
�V�D�S�W�D�P�×�ü�O�D�U�G�×�U���� �$�N�V�R�\�� �Y�H�� �g�]�V�R�P�H�U�� �������������� �������� �$�D�N�H�U�� �������������� �W�D�U�D�I�×�Q�G�D�Q�� �J�H�O�L�ü�W�L�U�L�O�H�Q�� �P�D�U�N�D�� �N�L�ü�L�O�L�ù�L��
�|�O�o�H�ù�L�Q�G�H�� �\�H�U�� �D�O�D�Q�� �E�R�\�X�W�O�D�U�G�D�Q�� �I�D�U�N�O�×�� �R�O�D�U�D�N���� �J�H�O�H�Q�H�N�V�H�O�O�L�N�� �Y�H�� �D�Q�G�U�R�M�H�Q�O�L�N�� �E�R�\�X�W�O�D�U�×�Q�×�� �7�•�U�N�L�\�H�·�\�H��
�|�]�J�•�� �E�R�\�X�W�O�D�U�� �R�O�D�U�D�N�� �D�G�O�D�Q�G�×�U�P�×�ü�O�D�U�G�×�U���� �(�N�L�Q�F�L�� �Y�H�� �+�R�V�D�Q�\�� �������������� ������������ �ú�Q�J�L�O�W�H�U�H�·�G�H�� �\�D�S�W�×�N�O�D�U�×�� �E�L�U��
�o�D�O�×�ü�P�D�G�D�����•�o���ü�H�K�L�U���P�D�U�N�D���N�L�ü�L�O�L�ù�L���E�R�\�X�W�X���E�X�O�P�X�ü�O�D�U�G�×�U�����V�D�P�L�P�L�\�H�W�����K�H�\�H�F�D�Q���Y�H���ü�H�Q�O�L�N�����%�D�O�R�ù�Ou vd. 
�������������� �������������� �I�D�U�N�O�×�� �N�L�ü�L�O�L�N�� �E�R�\�X�W�O�D�U�×�Q�×�Q�� �D�W�P�R�V�I�H�U���� �F�D�]�L�E�H�� �Y�H�� �W�X�U�L�V�W�L�N�� �I�D�D�O�L�\�H�W�O�H�U�G�H�� �I�D�U�N�O�×�� �E�R�\�X�W�O�D�U�G�D��
�R�U�W�D�\�D���o�×�N�W�×�ù�×�Q�×���V�D�S�W�D�P�×�ü�O�D�U�G�×�U�����5�R�M�D�V-�0�p�Q�G�H�]���Y�G���������������������������������$�P�H�U�L�N�D�·�Q�×�Q���d�L�Q�·�G�H���Q�D�V�×�O���E�L�U���N�L�ü�L�O�L�N�O�H��
�D�O�J�×�O�D�Q�G�×�ù�×�Q�×���E�H�O�L�U�O�H�P�H�\�H���o�D�O�×�ü�P�×�ü�O�D�U�G�×�U�����%�X �o�D�O�×�ü�P�D�G�D���$�P�H�U�L�N�D���V�×�F�D�N�����E�H�F�H�U�L�N�O�L���Y�H���E�H�Q�F�L�O���R�O�D�U�D�N���L�I�D�G�H��
�H�G�L�O�P�L�ü�W�L�U�����'�L�F�N�L�Q�J�H�U���Y�H���/�D�O�L�F�L�F���������������������������L�V�H���W�X�U�L�]�P���V�H�N�W�|�U�•���L�O�H���L�O�J�L�O�L���\�D�S�W�×�N�O�D�U�×���o�D�O�×�ü�P�D�G�D���$�D�N�H�U�·�L�Q��
�P�D�U�N�D���N�L�ü�L�O�L�N���|�O�o�H�ù�L�\�O�H���D�\�Q�×���E�R�\�X�W�O�D�U�D���X�O�D�ü�P�×�ü�O�D�U�G�×�U���� 

�/�L�W�H�U�D�W�•�U�G�H���E�X�O�J�X�O�D�Q�D�Q���I�D�U�N�O�×���P�D�U�N�D���N�L�ü�L�O�L�N���E�R�\�X�W�O�D�U�×�����´�0�D�U�N�D���.�L�ü�L�O�L�N���g�O�o�H�ù�L�µ�Q�L�Q���H�O�H�ü�W�L�U�L�O�P�H�V�L�Q�H��
�V�H�E�H�S�� �R�O�P�X�ü�W�X�U���� �g�O�o�H�N�W�H�� �N�X�O�O�D�Q�×�O�D�Q�� �V�×�I�D�W�O�D�U�×�� �W�•�N�H�W�L�F�L�O�H�U�L�Q�L�Q�� �N�H�Q�G�L�O�H�U�L�Q�H�� �J�|�U�H�� �V�•�E�M�H�N�W�L�I�� �R�O�D�U�D�N��
�D�Q�O�D�P�O�D�Q�G�×�U�P�D�O�D�U�×�� �H�O�H�ü�W�L�U�L�O�H�U�L�Q�� �L�O�N�L�G�L�U���� �$�\�U�×�F�D�� �N�L�ü�L�O�L�N�O�H�� �L�O�J�L�O�L�� �V�×�I�D�W�O�D�U�×�Q�� �P�D�U�N�D�\�D�� �X�\�D�U�O�D�Q�P�D�V�×�Q�×�Q��
ya�Q�O�×�ü�� �R�O�G�X�ù�X�Q�X�� �L�G�G�L�D�� �H�G�H�Q�O�H�U�� �G�H�� �E�X�O�X�Q�P�D�N�W�D�G�×�U�� ���.�K�D�Q�G�D�L�� �Y�G���� ������������ �������� �.�D�S�I�H�U�H�U���� ������������ ������������
�g�U�Q�H�ù�L�Q�����]�H�N�L���P�D�U�N�D�����V�D�ù�O�×�N�O�×���P�D�U�N�D���J�L�E�L�����'�L�ù�H�U���E�L�U���H�O�H�ü�W�L�U�L���L�V�H���|�]�H�O���E�L�U���P�D�U�N�D���\�D���G�D���V�S�H�V�L�I�L�N���E�L�U���•�U�•�Q��
�N�D�W�H�J�R�U�L�V�L���L�o�L�Q���J�H�O�L�ü�W�L�U�L�O�H�Q���E�X���|�O�o�H�ù�L�Q���J�H�Q�H�O�O�H�ü�W�L�U�L�O�P�H�V�L�Q�L�Q���K�H�U���]�D�P�D�Q���G�R�ù�U�X���R�O�P�D�\�D�F�D�ù�×�G�×�U�����6�F�K�X�O�W�]��
�Y�H���6�F�K�X�O�W�]���������������������������%�X���Q�H�G�H�Q�O�H���|�O�o�H�ù�L�Q���N�X�O�O�D�Q�×�O�P�D�V�×���H�V�Q�D�V�×�Q�G�D���G�L�N�N�D�W�O�L���R�O�X�Q�P�D�V�×���J�H�U�H�N�W�L�ù�L�Q�L�Q���D�O�W�×�Q�×��
�G�D���o�L�]�P�H�N���J�H�U�H�N�P�H�N�W�H�G�L�U���� 

�%�X�� �D�U�D�ü�W�×�U�P�D�G�D�� �W�•�N�H�W�L�F�L�O�H�U�L�Q�� �L�o�L�Q�G�H�� �\�D�ü�D�G�×�N�O�D�U�×�� �ü�H�K�U�L���� �L�Q�V�D�Q�L�� �|�]�H�O�O�L�N�O�H�U�H�� �J�|�U�H��
�G�H�ù�H�U�O�H�Q�G�L�U�G�L�N�O�H�U�L�Q�G�H���]�L�K�L�Q�O�H�U�L�Q�G�H���ü�H�K�U�L���Q�D�V�×�O���N�R�Q�X�P�O�D�Q�G�×�U�P�D�O�D�U�×���E�H�O�L�U�O�H�Q�P�H�\�H���o�D�O�×�ü�×�O�P�×�ü�W�×�U�����%�D�ü�N�D��
�E�L�U���L�I�D�G�H�\�O�H�����Y�D�W�D�Q�G�D�ü�O�D�U�×�Q���N�H�Q�G�L���ü�H�K�L�U�O�H�U�L�Q�L���Q�D�V�×�O���D�O�J�×�O�D�G�×�N�O�D�U�×���D�U�D�ü�W�×�U�×�O�P�×�ü�W�×�U�����%�X���V�R�U�X�O�D�U�×�Q���F�H�Y�D�E�×�Q�×��
�E�X�O�P�D�N���D�P�D�F�×�\�O�D���ü�H�K�L�U�G�H���\�D�ü�D�\�D�Q�O�D�U�×�Q���J�|�]�•�\�O�H���ü�H�K�L�U���P�D�U�N�D���N�L�ü�L�O�L�N���E�R�\�X�W�O�D�U�×�Q�×�Q���R�U�W�D�\�D���o�×�N�D�U�W�×�O�P�D�V�×��
�D�P�D�o�O�D�Q�P�×�ü�W�×�U�����%�X���D�P�D�o�O�D���J�H�O�L�ü�W�L�U�L�O�H�Q���K�L�S�R�W�H�]���D�ü�D�ù�×�G�D�G�×�U���� 

H 1�����û�H�K�L�U�G�H���\�D�ü�D�\�D�Q�O�D�U�×�Q���ü�H�K�L�U�O�H���L�O�J�L�O�L���I�D�U�N�O�×���P�D�U�N�D���E�R�\�X�W�O�D�U�×���Y�D�U�G�×�U�� 
 
�������0�D�W�H�U�\�D�O���Y�H���<�|�Q�W�H�P 
�û�H�K�L�U�G�H�� �\�D�ü�D�\�D�Q�O�D�U�×�Q�� �ü�H�K�U�L�� �D�O�J�×�O�D�P�D�O�D�U�×�Q�×�Q�� �E�H�O�L�U�O�H�Q�G�L�ù�L�� �E�X�� �D�U�D�ü�W�×�U�P�D���� �W�D�Q�×�P�O�D�\�×�F�×�� �E�L�U��

�D�U�D�ü�W�×�U�P�D�G�×�U���� �$�U�D�ü�W�×�U�P�D�Q�×�Q�� �D�Q�D�� �N�•�W�O�H�V�L�Q�L�� �ü�H�K�L�U�O�H�U�G�H�� �\�D�ü�D�\�D�Q�O�D�U�� �R�O�X�ü�W�X�U�P�D�N�W�D�G�×�U���� �$�Q�F�D�N�� �W�•�P��
�ü�H�K�L�U�O�H�U�G�H�� �E�X�� �D�U�D�ü�W�×�U�P�D�Q�×�Q�� �\�D�S�×�O�P�D�V�×�� �]�D�P�D�Q���� �P�D�O�L�\�H�W�� �Y�H�� �H�P�H�N�� �D�o�×�V�×�Q�G�D�Q�� �P�•�P�N�•�Q�� �G�H�ù�L�O�G�L�U���� �%�X��
�Q�H�G�H�Q�O�H���D�U�D�ü�W�×�U�P�D���.�D�\�V�H�U�L�·�G�H���\�D�ü�D�\�D�Q�O�D�U�O�D���V�×�Q�×�U�O�D�Q�G�×�U�×�O�P�×�ü�W�×�U�����%�X���D�U�D�ü�W�×�U�P�D�Q�×�Q���L�O�N���N�×�V�×�W�×�G�×�U�����%�X���N�×�V�×�W��
�G�L�N�N�D�W�H���D�O�×�Q�D�U�D�N���|�U�Q�H�N���N�•�W�O�H�����.�D�\�V�H�U�L�·�G�H���\�D�ü�D�\�D�Q���W�•�N�H�W�L�F�L�O�H�U���R�O�D�U�D�N���E�H�O�L�U�O�H�Q�P�L�ü�W�L�U������ 

�9�H�U�L�O�H�U�L�Q�� �W�R�S�O�D�Q�P�D�V�×�Q�G�D�� �N�X�O�O�D�Q�×�O�D�Q�� �|�U�Q�H�N�O�H�P�H�� �\�|�Q�W�H�P�L���� �W�H�V�D�G�•�I�L�� �|�U�Q�H�N�O�H�P�H�� �\�|�Q�W�H�P�O�H�U�L�Q�G�H�Q��
�N�D�W�P�D�Q�O�D�U�×�Q�D�� �J�|�U�H�� �|�U�Q�H�N�O�H�P�H�� �R�O�D�U�D�N�� �E�H�O�L�U�O�H�Q�P�L�ü�W�L�U���� �û�H�K�L�U�� �P�H�U�N�H�]�L�Q�H�� �X�]�D�N�� �E�|�O�J�H�O�H�U�G�H�� �I�D�U�N�O�×��
�D�O�J�×�O�D�P�D�O�D�U�×�Q���R�O�D�E�L�O�H�F�H�ù�L���H�Q�G�L�ü�H�V�L���L�O�H���P�H�U�N�H�]���L�N�L���L�O�o�H�����0�H�O�L�N�J�D�]�L���Y�H���.�R�F�D�V�L�Q�D�Q�����D�U�D�ü�W�×�U�P�D���N�D�S�V�D�P�×�Q�D��
�D�O�×�Q�P�×�ü�W�×�U�����%�X���G�D���D�U�D�ü�W�×�U�P�D�Q�×�Q���G�L�ù�H�U���N�×�V�×�W�×�G�×�U���� 

�g�U�Q�H�N�� �V�D�\�×�V�×���� �E�D�K�V�H�G�L�O�H�Q�� �L�N�L�� �L�O�o�H�Q�L�Q�� �D�G�U�H�V�H�� �G�D�\�D�O�×�� �Q�•�I�X�V�� �N�D�\�×�W�� �V�L�V�W�H�P�L�� �Y�H�U�L�O�H�U�L�Q�H�� �J�|�U�H��
�E�H�O�L�U�O�H�Q�P�L�ü�W�L�U�����K�W�W�S�������Z�Z�Z���W�X�L�N���J�R�Y���W�U�����������������J�•�Y�H�Q���V�×�Q�×�U�×�Q�G�D�����������K�D�W�D���S�D�\�×�Q�G�D���Y�H���E�H�O�H�G�L�\�H���V�×�Q�×�U�O�D�U�×��
�L�o�L�Q�G�H�� �\�D�ü�D�\�D�Q�O�D�U�×�Q�� ���� �����·�V�L�Q�L�Q�� �ü�H�K�L�U�� �P�D�U�N�D�V�×�\�O�D�� �L�O�J�L�O�L�� �E�L�O�J�L�O�H�U�L�Q�L�Q�� �R�O�G�X�ù�X�� �Y�D�U�V�D�\�×�P�×�� �D�O�W�×�Q�G�D�� �|�U�Q�H�N��
hacmi 504 birim olarak �E�H�O�L�U�O�H�Q�P�L�ü�W�L�U�����.�X�U�W�X�O�X�ü�����������������������������g�U�Q�H�N�O�H�P�H���\�D�S�×�O�×�U�N�H�Q���|�Q�F�H���E�D�V�L�W���W�H�V�D�G�•�I�L��
�\�|�Q�W�H�P�O�H�� �K�H�U�� �L�O�o�H�G�H�Q�� �E�H�ü�H�U�� �P�D�K�D�O�O�H�� �V�H�o�L�O�P�L�ü�W�L�U���� �'�D�K�D�� �V�R�Q�U�D�� �P�D�K�D�O�O�H�� �Q�•�I�X�V�O�D�U�×�� �G�L�N�N�D�W�H�� �D�O�×�Q�D�U�D�N��
�R�U�D�Q�O�D�Q�P�×�ü���N�D�W�P�D�Q�O�×���|�U�Q�H�N�O�H�P�H���\�D�S�×�O�P�×�ü�W�×�U�����7�D�E�O�R���������� 

 
�7�D�E�O�R���������g�U�Q�H�N�O�H�P���3�O�D�Q�× 

�%�(�/�(�'�ú�<�(�� �1�h�)�8�6���%�ú�/�*�ú�/�(�5�ú�����.�L�ü�L�� % �$�1�.�(�7���6�$�<�,�6�,�����.�L�ü�L�� 
Melikgazi  537.035 58 292 
Kocasinan 384.203 42 212 

TOPLAM  921.238   
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�0�$�+�$�/�/�(�����%�(�/�(�'�ú�<�(��    
�$�\�G�×�Q�O�×�N�H�Y�O�H�U�����0�H�O�L�N�J�D�]�L�� 6.662 9 27 
Alpaslan(Melikgazi)  14.567 19 55 
�<�H�Q�L�N�|�\�����0�H�O�L�N�J�D�]�L�� 14.988 19 55 
�<�×�O�G�×�U�×�P���%�H�\�D�]�×�W�����0�H�O�L�N�J�D�]�L�� 20.665 26 76 
�.�|�ü�N�����0�H�O�L�N�J�D�]�L�� 21.313 27 79 
�8�ù�X�U�H�Y�O�H�U�����.�R�F�D�V�L�Q�D�Q�� 7.824 9 19 
�=�L�\�D���*�|�N�D�O�S�����.�R�F�D�V�L�Q�D�Q�� 15.688 19 40 
Mevlana(Kocasinan) 12.759 15 32 
Mimarsinan (Kocasinan)  24.191 29 61 
�)�H�Y�]�L�o�D�N�P�D�N�����.�R�F�D�V�L�Q�D�Q�� 23.438 28 60 

�$�Q�N�H�W�� �I�R�U�P�X�� �K�D�]�×�U�O�D�Q�×�U�N�H�Q�� �•�o�� �I�D�U�N�O�×�� �V�R�U�X�� �J�U�X�E�X�� �R�O�X�ü�W�X�U�X�O�P�X�ü�W�X�U���� �ú�O�N�� �V�R�U�X���� �D�Q�N�H�W�H�� �F�H�Y�D�S��
�Y�H�U�H�Q�O�H�U�L�Q�� �.�D�\�V�H�U�L�·�G�H�� �N�D�O�P�D�� �V�•�U�H�O�H�U�L�\�O�H�� �D�O�D�N�D�O�×�G�×�U���� �$�O�W�×�� �D�\�G�D�Q�� �G�D�K�D�� �D�]�� �N�D�O�D�Q�O�D�U�×�Q�� �ü�H�K�U�L�� �W�D�Q�×�P�D�P�D��
�R�O�D�V�×�O�×�ù�×���R�O�G�X�ù�X���J�|�]�|�Q�•�Q�H���D�O�×�Q�D�U�D�N���E�X���V�R�U�X�\�D���\�H�U���Y�H�U�L�O�P�L�ü�W�L�U�����&�H�Y�D�S�O�D�\�×�F�×���D�O�W�×���D�\�G�D�Q���G�D�K�D���D�]���V�•�U�H��
�.�D�\�V�H�U�L�·�G�H�� �L�N�D�P�H�W�� �H�W�W�L�ù�L�Q�L�� �E�H�\�D�Q�� �H�G�H�U�V�H�� �D�Q�N�H�W�H�� �G�H�Y�D�P�� �H�G�L�O�P�H�P�L�ü�W�L�U���� �ú�N�L�Q�F�L�� �V�R�U�X�G�D����
�F�H�Y�D�S�O�D�\�×�F�×�O�D�U�G�D�Q�� �.�D�\�V�H�U�L�� �ü�H�K�U�L�Q�L�� �E�L�U�� �L�Q�V�D�Q�� �R�O�D�U�D�N�� �G�•�ü�•�Q�P�H�O�H�U�L�� �Y�H�� �Y�H�U�L�O�H�Q�� �V�×�I�D�W�O�D�U�×�� �E�X�Q�D�� �J�|�U�H��
�G�H�ù�H�U�O�H�Q�G�L�U�P�H�O�H�U�L�� �V�|�\�O�H�Q�P�L�ü�W�L�U���� �%�X�� �V�R�U�X���� �E�H�ü�� �G�H�U�H�F�H�O�L���|�O�o�H�N�O�H�� �G�H�ù�H�U�O�H�Q�G�L�U�L�O�P�L�ü�W�L�U���� �´�.�H�V�L�Q�O�L�N�O�H��
�.�D�W�×�O�P�×�\�R�U�X�P�µ���� �´�.�D�W�×�O�P�×�\�R�U�X�P�µ���� �´�)�L�N�U�L�P�� �<�R�N�µ���� �´�.�D�W�×�O�×�\�R�U�X�P�µ�� �Y�H�� �´�.�H�V�L�Q�O�L�N�O�H�� �.�D�W�×�O�×�\�R�U�X�P�µ���� �%�X��
�V�R�U�X�G�D���\�H�U���Y�H�U�L�O�H�Q���V�×�I�D�W�O�D�U�������$�D�N�H�U�������������������$�N�V�R�\���Y�H���g�]�V�R�P�H�U�������������������.�X�U�W�X�O�X�ü�����������������Y�H���.�D�Q�×�E�L�U���Y�G����
���������������N�X�O�O�D�Q�G�×�N�O�D�U�×���V�×�I�D�W�O�D�U�G�D�Q���R�O�X�ü�W�X�U�X�O�P�X�ü�W�X�U�����g�]�H�O�O�L�N�O�H���P�D�U�N�D���N�L�ü�L�O�L�N���|�O�o�H�ù�L�Q�H���J�H�W�L�U�L�O�H�Q���H�O�H�ü�W�L�U�L�O�H�U��
�G�L�N�N�D�W�H�� �D�O�×�Q�D�U�D�N�� �W�R�S�O�D�P�� �H�O�O�L�� �V�×�I�D�W�� �V�H�o�L�O�P�L�ü�W�L�U���� �6�R�Q�� �J�U�X�S�� �V�R�U�X�� �W�•�U�•���� �F�H�Y�D�S�O�D�\�×�F�×�O�D�U�×�Q�� �G�H�P�R�J�U�D�I�L�N��
�E�L�O�J�L�O�H�U�L�����\�D�ü�����F�L�Q�V�L�\�H�W�����P�H�G�H�Q�L���G�X�U�X�P���Y�H���H�ù�L�W�L�P���G�X�U�X�P�X�����L�O�H���L�O�J�L�O�L�G�L�U�����$�Q�N�H�W���Iormu, iki akademisyen 
�W�D�U�D�I�×�Q�G�D�Q���N�R�Q�W�U�R�O���H�G�L�O�P�L�ü���Y�H���������E�L�U�H�\���•�]�H�U�L�Q�G�H���G�H�Q�H�Q�P�L�ü�W�L�U���� 

�9�H�U�L�O�H�U�����\�•�]���\�•�]�H���D�Q�N�H�W���\�|�Q�W�H�P�L���L�O�H���W�R�S�O�D�Q�P�×�ü�W�×�U�����9�H�U�L�O�H�U�L�Q���G�H�ù�H�U�O�H�Q�G�L�U�L�O�P�H�V�L�Q�G�H���I�D�N�W�|�U���D�Q�D�O�L�]�L��
�N�X�O�O�D�Q�×�O�P�×�ü�W�×�U�����.�X�O�O�D�Q�×�O�D�Q���L�V�W�D�W�L�V�W�L�N���S�U�R�J�U�D�P�×�����6�3�6�6�����������·�G�×�U������ 

 
3. Bulgula r 
�$�Q�N�H�W�H���F�H�Y�D�S���Y�H�U�H�Q�O�H�U�O�H���L�O�J�L�O�L���E�L�O�J�L�O�H�U�����7�D�E�O�R�����·�G�H�G�L�U�����*�|�U�•�O�H�F�H�ù�L���J�L�E�L���F�H�Y�D�S�O�D�\�×�F�×�O�D�U�×�Q���������������·�V�×��

�N�D�G�×�Q���� ���� ���������·�•�� �H�U�N�H�N���� ���� ���������·�L�� �E�H�N�D�U�� �Y�H�� ���� ������ �L�V�H�� �H�Y�O�L���� ���� ���������·�V�×�� �•�Q�L�Y�H�U�V�L�W�H�� �P�H�]�X�Q�X���� ���� ���������·�•�� �O�L�V�H��
�P�H�]�X�Q�X���Y�H���������������·�X���L�O�N�|�ù�U�H�W�L�P���P�H�]�X�Q�X���������������������·�L���������\�D�ü���Y�H �•�V�W�•�Q�G�H���������������·�L���������L�O�D���������\�D�ü���D�U�D�V�×�Q�G�D��
�Y�H���������������·�V�L���������\�D�ü���Y�H���D�O�W�×�Q�G�D�����������������·�•���N�D�P�X���V�H�N�W�|�U�•�Q�G�H�����������������·�L���|�]�H�O���V�H�N�W�|�U�G�H�����������������·�V�L���V�H�U�E�H�V�W��
�P�H�V�O�H�N�W�H���o�D�O�×�ü�P�D�N�W�D���Y�H�������������·�L���o�D�O�×�ü�P�D�\�D�Q�O�D�U�G�D�Q�����H�Y���K�D�Q�×�P�×�����|�ù�U�H�Q�F�L���Y�E�������R�O�X�ü�P�D�N�W�D�G�×�U���� 
 

�7�D�E�O�R���������&�H�Y�D�S�O�D�\�×�F�×�O�D�U�×�Q���g�]�H�O�O�L�N�O�H�U�L 

�.�D�\�V�H�U�L�·�Q�L�Q�� �P�H�U�N�H�]�� �L�N�L�� �L�O�o�H�V�L�Q�G�H�� �\�D�ü�D�\�D�Q�O�D�U�×�Q�� �ü�H�K�L�U�� �P�D�U�N�D�� �E�R�\�X�W�O�D�U�×�Q�×�� �E�H�O�L�U�O�H�P�H�N�� �D�P�D�F�×�\�O�D��
�I�D�N�W�|�U���D�Q�D�O�L�]�L���\�D�S�×�O�P�×�ü�W�×�U�����$�Q�F�D�N���E�X���D�Q�D�O�L�]�H���E�D�ü�O�D�P�D�G�D�Q���|�Q�F�H���Y�H�U�L�O�H�U�L�Q���N�H�Q�G�L���L�o�L�Q�G�H���L�o���W�X�W�D�U�O�×�O�×�ù�×�Q�×�Q��
�R�O�X�S���R�O�P�D�G�×�ù�×�Q�×���E�H�O�L�U�O�H�P�H�N���L�o�L�Q���I�D�N�W�|�U���D�Q�D�O�L�]�L���\�D�S�×�O�D�F�D�N���L�I�D�G�H�O�H�U�L�Q���J�•�Y�H�Q�L�O�L�U�O�L�N���D�Q�D�O�L�]�L�Q�H���E�D�N�×�O�P�×�ü�W�×�U����

�'�H�P�R�J�U�D�I�L�N���g�]�H�O�O�L�N Frekans �<�•�]�G�H �'�H�P�R�J�U�D�I�L�N���g�]�H�O�O�L�N Frekans �<�•�]�G�H 
Cinsiyet    �<�D�ü��   
Erkek 249 49.4 �������\�D�ü���Y�H���D�O�W�× 97 19.2 
�.�D�G�×�Q 255 50.6 �����L�O�D���������\�D�ü���D�U�D�V�× 126 25.0 

TOPLAM  504 100.0 26 �\�D�ü���Y�H���•�V�W�• 281 55.8 
Medeni Durum   TOPLAM  504 100.0 
Evli  222 44.0 Meslek   
�%�H�N�k�U 281 55.8 �.�D�P�X���V�H�N�W�|�U�• 92 18.3 

TOPLAM  504 100.0 �g�]�H�O���V�H�N�W�|�U 98 19.5 
�(�ù�L�W�L�P���'�X�U�X�P�X   Serbest Meslek 59 11.7 
�ú�O�N�|�ù�U�H�W�L�P 55 10.9 �d�D�O�×�ü�P�D�\�D�Q�����H�Y���K�D�Q�×�P�×�����|�ù�U�H�Q�F�L���Y�E���� 254 50.5 
Lise 153 30.4 TOPLAM  503 100.0 
�h�Q�L�Y�H�U�V�L�W�H 295 58.6  

TOPLAM  503 100.0 
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�'�R�N�X�]���L�I�D�G�H���J�•�Y�H�Q�L�U�O�L�O�L�ù�L���E�R�]�G�X�ù�X���L�o�L�Q���o�×�N�D�U�W�×�O�P�×�ü�W�×�U�����$�O�I�D���.�D�W�V�D�\�×�V�×���������������·�G�L�U�����%�X���N�D�W�V�D�\�×�G�D�Q���G�D�K�D��
�\�•�N�V�H�N���E�L�U���L�I�D�G�H���R�O�P�D�G�×�ù�×���L�o�L�Q���I�D�N�W�|�U���D�Q�D�O�L�]�L�Q�H���J�H�o�L�O�P�L�ü�W�L�U�����(�O�G�H���H�G�L�O�H�Q���V�R�Q�X�o�O�D�U�����7�D�E�O�R�����·�G�H�G�L�U���� 

�7�D�E�O�R�G�D�Q�� �G�D�� �J�|�U�•�O�H�F�H�ù�L�� �J�L�E�L�� �E�L�U�L�Q�F�L�� �I�D�N�W�|�U�G�H�� �´�V�D�P�L�P�L���� �Q�H�ü�H�O�L���� �G�•�U�•�V�W���� �G�H�Q�J�H�O�L���� �o�D�ù�G�D�ü���� �F�D�Q�O�×����
�P�R�G�H�U�Q�����|�]�J�•�Q�������|�]�J�•�Y�H�Q�O�L�����J�•�Y�H�Q�L�O�L�U���Y�H���N�L�E�D�U�µ���V�×�I�D�W�O�D�U�×���\�H�U���D�O�P�D�N�W�D�G�×�U�����%�X���I�D�N�W�|�U�•�Q���D�O�W�×�Q�G�D���W�R�S�O�D�Q�D�Q��
�o�R�N���V�D�\�×�G�D���V�×�I�D�W���G�•�ü�•�Q�•�O�G�•�ù�•�Q�G�H���L�V�L�P�O�H�Q�G�L�U�L�O�P�H�V�L���E�L�U���K�D�\�O�L���]�R�U���J�|�U�•�Q�P�H�N�W�H�G�L�U�����)�D�N�W�|�U�G�H���´�H�Y�F�L�P�H�Q����
�G�•�U�•�V�W�����V�D�P�L�P�L�µ���V�×�I�D�W�O�D�U�×���$�D�N�H�U���������������·�×�Q���o�D�O�×�ü�P�D�V�×�Q�G�D���G�D���D�\�Q�×���I�D�N�W�|�U�G�H���W�R�S�O�D�Q�P�×�ü�W�×�U�����<�L�Q�H���´�G�•�U�•�V�W��
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