Internat onal Uluslararas

Brand--Brand Marka-Marka

C ty Congress Kent Kongres

M/(wz/ea#a

. DAIR |

HER SEY

/4 //] /7 ________//]

K[lNGREI]E

Proceedings
WLOGLULOHU .LV

aaaaaaaaaaaaaaaaa



International

Brand and Brand City

Congress

September 27-29, 2018, Gumushane / TURKEY

8OXVODUDUDYV«x
Marka ve Marka Kent

Kongresi

27-29 (\O-O **PeUKDQH 7h5.0<(

Proceedings
%LOGLULOHU

.LWD|



International Brand and Brand City Congress
September 27- *XPXVKDQH 7h5.0<(

8OXVODUDUDVYVx ODUND YH GDUND .HQ\
2729 (\0O+O  *+P«iKDQH 7h5.0<(

(GLWRUV (GLW|UOHU
'Ro 'U 6DOLK <,/", =

'U guU h\HVL (PUH 0 $6/$1

'U guU h\HVL %-0UD 726812@/8

&RYHU '"HVLJQ .DSDN 7DVDUxP
OXUDW (0G5

$GYHUWLVLQJ 3URPRWLRQ S5HNODP 7DQxWxP
+DQHIL 2.85 *«Pell SHNODP

<D\xQ 4R
ISBN: 978605483820-2

*ePe(IKDQH hQLYHUVLWHVL
¢« +HUDNNx VDNOxGxU <D\xQODQDQ oDOxiUPDODUGDNL J|U
NHQGLOHULQH DLWWLU <D\xQODQDQ oDOxiPDODU VDGHFF

International Brand and Brand City Congress 8O XVODUDUDVx ODUND YH OCPRNBEDREW .RQJL
hQLYHUVLWHVL %YLOLPVHO $UDUWRYRBHIGRMWGOINOHQPRUFLQD WYBRM™MH 1R



International Brand and Brand City Congress
September 27- *XPXVKDQH 7h5.0<(

8OXVODUDUDVx ODUND YH ODUND
27-29 (\0O+O  *+P«iKDQH 7h5.0<(

*ePeKDQH hQLYHUVLWHVL
[www.gumushane.edu.tr |

International Brand and Brand City Congress
[www.brandandbrandcity.com |
[http://brandandbrandcity.gumushane.edu.tr |
brandandbrandcity@gumushane.edu.tr|
[brandandbrandc ity@gmail.com|

Facebook
brandandbrandcity
Twitter
brandandbrandcity
Youtube
brandandbrandcity

*ePeiKDQH hQLYHUVLWHVL <D\xQODU x
%DUODUEDUOUx ODKDOOHVL *ePeKDQH
Tel: 0456 233100 Fax: 0456 2331119

Eposta: dosim@gumushane.edu.tr

Copyright <

ISBN: 978-605483820-2
Publication Date: 29.12.2018

CHQ\



Honour Committee / Onur Kurulu
2N D\ 0(01Gumushane Governor

(UFDQ duGumushane Mayor
3URI 'U +DOLO uE U Rector of Gumushane University

Organization Committee / Organizasyon Kurulu
'Ro 'U 6D O LK (Co-Chair)

'U giU h\HVL (PUH (Co-Chair)
$VF 3URI 'U $OSFH
'U gidU h\HVL %D
'U giU h\HVL %LUJ«C
'U giU h\HVL %e-0UD 7
'U gdU h\HVL (PH
'U giU h\HVL (U\
'U goU h\HVL (UWXul
'U gaU h\HVL 2UNXQ
guU *|U 'U %XUD
guU *|U OHKPHW $N
$UG *|U 'U $\iHJ-O
$UG *|U (OLI
$UG *|U 1HYD
OXUDW '(
GHU0U5&



Scientific Committee / Bilim Kurulu
Prof. Dr. AlDERAN OHUVLQ hQLYHUVLWHVL

B3URI 'U $VOxKDQ '2g OHUVLQ hQLYHUVLWHVL
Prof. Dr. Aytekin CAN 6 HOoXN hQLYHUVLWHVL
B3URI 'U %*Q\[ .DUDGHQL] 7THNQLN hQLYHU)
Prof. 'U %<Q\DPLQ $6HOO0XN hQLYHUVLWHVL
Prof. Dr. Cem PEKMAN .RFDHOL hQLYHUVLWHVL
Prof. Dr. Cengiz ANIK ODUPDUD hQLYHUVLWHVL
B3URI 'U &RUNX *eP¢iKDQH hQLYHUVLWHVL
Prof. Dr. Daria DOROSHKEVICH National Technical University of Ukraine
Prof. Dr. '"HU\D g& $WDW+UN hQLYHUVLWHVL
3URI 'U (NUHP *«PeUKDQH hQLYHUVLWHVL
3URI 'U (UGHP 7!.DUDGHQL] 7THNQLN hQLYHU\
Prof. Dr. Erol Nezih ORHON $QDGROX hQLYHUVLWHVL
3URI 'U )D]xO .DUDGHQL] 7HNQLN hQLYHU"
Prof. Dr. Ferruh 8=78¢ $QDGROX hQLYHUVLWHVL
3URI 'U *UKDGCOHUVLQ hQLYHUVLWHVL
3URI ‘U +DP]D (UFL\HVY hQLYHUVLWHVL
3URI 'U +DQ *D]JL hQLYHUVLWHVL
3URI 'U +DVDQ .F %DKoHUHKLU hQLYHUVLWHYV
3URI 'U +LPPHWS$EDQW G]JHWQ@RBHDWQA WHV L
B3URI 'U +¢VH\LQ $ 6HOOXN hQLYHUVLWHVL
B3URI 'U ++VH\LQ 6DEU .DUDGHQL] 7THNQLN hQLYHU\
BURI 'U +VH\l $WDW+*UN hQLYHUVLWHVL
B3URI 'U UGLO .RFDHOL hQLYHUVLWHVL
Prof. Dr. Killion MUNYAMA  Universty of Economy WSG
3URI ‘U 0 1HMD 6HOO0OXN hQLYHUVLWHVL
B3URI 'U OHKPH $QDGROX hQLYHUVLWHVL
3URI 'U OHV6DNDU\D hQLYHUVLWHVL
Prof. Dr. Mohammad HUDAIB University of Glasgow
Prof. Dr. Musa PINAR Valparaiso University
Prof. Dr. IXUHWWL *D]L hQLYHUVLWHVL
3URI 'U gPHU 7Rekabet Kurumu
3URI 'U 3xQDU (5%$6/$1 < GVWDQEXO hQLYHUVLWHVL
3URI 'U BHP]L $/°"6DNDU\D hQLYHUVLWHVL
BURI 'U 5RV]DLQL +D Watt University
3URI 'U 6OH\PDQ 6HOOXN hQLYHUVLWHVL



3URI 'U 7HYILN 9R' $QDGROX hQLYHUVLWHVL
B3URI 'U 8uXU <uVWDQEXO . OW+<U hQLYHUV
3URI 'U hPLW {6«OH\PDQ 'HPLUHO hQLYHUYV
Prof. Dr. Vugar ZIFEROGLU Baku State University
BURI 'U =+OILNDU '$ *D]JL hQLYHUVLWHVL
'Ro 'U $KPHW OXWi*ePeKDQH hQLYHUVLWHVL
'Ro 'U $KPHW 7:6HO0XN hQLYHUVLWHVL
'Ro 'U %DQX $EDQW U]]HW %D\VDO hQLYF
'Ro 'U 'DYXW $OSHUS$QDGROX hQLYHUVLWHVL
'Ro 'U 'LODUD Karadeniz 7THNQLN hQLYHUVLWH
'Ro 'U (OLI .$5%$2603%3JU0VWDQEXO 7THNQLN hQLYHU)\
'Ro 'U )XDW 867 *D]LDQWHS hQLYHUVLWHVL
'Ro 'U *INVHO 6HOOXN hQLYHUVLWHVL
'Ro 'U *OD\ g=UVWDQEXO 7LFDUHW hQLYHI
'Ro 'U *eOVeP d{* PeUKDQRLYHUVLWHVL
'Ro 'U +DVDQ $<.DUDGHQL] 7HNQLN hQLYHU"
'Ro 'U +DWXQ %2=7(3( UVWDQEXO hQLYHUVLWHVL
'Ro 'U +LOPL (UGRU+DVDQ .DO\RQFX hQLYHUVL\
'Ro 'U -DQ 9,61 University of Ss. Cyril and Methodius
'"Ro 'Mustafa Kemal YILMAZ 2QGRNX] OD\xV hQLYHUVLWtEt
'Ro 'U OXVWDIL(UFL\HVY hQLYHUVLWHVL
'Ro 'U g]JeU 1 . xUXNNDOH hQLYHUVLWHVL
'Ro 'U 6DIXUD %2Al-)DUDEL .DJDN OLOOL hQLY
'Ro 'U 6DOLK *«PeiKDQH hQLYHUVLWHVL
'Ro "UXOH <eNVHO .DUHGHQL] 7THNQLN hQLYHU)
'Ro 'U 7DUKD(%DQGxUPD 2Q\HGL (\0O+O hQ
'Ro 'U 8PXU*D]L hQLYHUVLWHVL
'Ro 'U =HNL\H 7DPH &XPKXUL\HW hQLYHUVLWHVI
'Ro 'U =<OIL\H $FI8UDN hQLYHUVLWHVL
'U gulh\HVL $EG*ONDGL 5HFHS 7D\\LS (UGRuUDQ hQLY
'U guU h\HVL $OL (U 1HFPHWWLQ (UEDNDQ hQLYF
'U guU h\HVL %D\UDP *DJLDQWHS hQLYHUVLWHVL
'U guU h\HVL (EUX 217UDN\D hQLYHUVLWHVL
'U guU h\HVL (PLC*D]LDQWHS hQLYHUVLWHVL
'U guU h\HVL (UFL$NVDUD\ hQLYHUVLWHVL
'U guU h\HVL (UGRuU ODQDV hQLYHUVLWHVL
'U guU h\HVL (URO 867%$%$5HFHS 7D\\WLS (UGRuUDQ hQLY



'U gUU h\HVL **0O0LQ %(5HFHS 7D\\LS (HQ@ERMHUYLWH\
'U guU h\HVL .DPHU ,0Jx 5HFHS 7D\\LS (UGRuUDQ hQLY
'U guU h\HVL .«UUDC(UFL\HV hQLYHUVLWHVL
'U guU h\HVL OXUDV1IHFPHWWLQ (UEDNDQ hQLYFt

'U guU h\HVL OXUD 1LUGH gPHU +DOGOVYEHBNUWH
'U guU h\HVL OXUDW ( $O0DQ\D +(3 hQLYHUVLWHVL
'U guU h\HVL gPH2QGRNX] OD\xV hQLYHUVLWI
'U guU h\HVL 5HFF2QGRNX] OD\xV hQLYHUVLWt#
‘U guU h\HVL 9H\VH $NVDUD\ hQLYHUVLWHVL
'U guU h\HVIWd&rAKIDO5 2QGRNX] OD\xV hQLYHUVLW}
Dr. Arleta KOWALEWSKA Universtiy of Economy WSG
Dr. Jaroslaw SMOGOR Milenium College
'U +DELEH $.d$< %(.1<xOGx] 7THNQLN hQLYHUVLW
'U OXKOLV g= *P«0KDQH hQLYHUVLWHVL
Dr. Piotr PRUS UTP University of Science and Technology
Dr. Witold GOSZKA Kazimierz Wielki University
'Ro 'U %HJD\LP 0%$.6 <XVXI %DODVDJLQ .xUJx] OL
'Ro 'U (OLUD 785'8 American University of Central Asia

Vi



8O0OXVODUDUDYV x/lmamatonaP Parizipdots
Prof. Dr. Musa PINAR Valparaiso University
USA

Prof. Dr. Daria DOROSHKEVICH National Technical University of Ukraine
Ukraine

PhD. Piotr PRUS UTP University of Science and Technology
Poland
Bryan CHRISTIANSEN Global Research Society
USA

Dr. Elira TURDUBAEVA Ameri can University of Central Asia
Bishkek, Kyrgyzstan

Prof. Ibrayeva GALIYA Al-Farabi Kazakh National University
Kazakhstan

Assoc. Prof.Nargis KOSIMOVA Uzbek State University of World Languages
Uzbekistan

VI



&R Q

1. Salon

JUHVYVY 3URJUDP
(\0O+0O 3HUUHP

.RQJUH 3URJUDP x

EH

09.0610.00

2. Salon

.RQJUH .D\xW

3. Salon

10.0612.30

$oxOxi

SURWRNRO .RQX

uUPDODU x

$0xOxl 2WXUXP
.RQXUPDFxODU

Prof. Dr. Musa PINAR - 9DOSDUDLVR hQLYHUVLWHVL
Ender MERTER - tODQFxOxN 5HNODP $MDQVx %DuUNDQx

A.Selim TUNCER

X

86%

5HNODPDUNDVx 3URJU
-*HQQD 5HNODP $MDQVx %DiNDQx

12.4514.00

gUOH <HPHUL

14.3015.45

BBC81 Pazarlama ve Markada
Temel Kavramlar: Marka Ekosistemi
YH +L]PHW 0DUN Mubka JH
PINAR

BBC42 Public Relations, Ethics, And
Social Media: A Cross-National
Study Of PR Practitioners. Case Of
Kyrgyzsta/ Elira TURDUBAEVA

BBC48 0D UND O D U®Q9 LML
7*UNL\H-QLQ (Q 'HOHUO
ODUNDVxQD <|QHOLN %
(UVLQ '¢.QBUYH g=<h5(.

BBC58 GHKLU GPDMxQx 2(
)DNW|UOHULQ %HOLUO
*ePeUKDQH hQLYHUVLWH
hJHULQGH %LU $dW iW x
KIZILCIK - AEUDKLP $9&,

BBC45 Gri Pazarlama ve Paralel
UWKDODW hJ]HULQH %LU
7THOHIRQX gW®UHLL\M
.$56/,22/8

BBC53 ODUND 'HUHULQLQ
+HVDSODQPDVXQGD )DU
<DNODi{xP *HOLUWLULO
<|QWHRBIOSHU 9HuLsu $0
KALKAN - GDIDN 6|QPH] 62<]
6HGD 6$8/$0&hB$SG" (0G5

BBC73 %|OJHVHO YH 80XV
Marka Olarak Finans Merkezlerinin
'"HUHUOH Q G LHIkn@etPAKYQAL -
Harun CAN -Melahat BATU
$9,5.$<$6H]DL (0(d

BBC76 )xNKv $0xGDQ ODUN
++ NP O Hktullah YILMAZ

BBC62 6HPDQWLN :HE .D
ODUNDEDM x hJHULQGHI
(PUH 0 $6D#met KOLANCI

BBC15 Benlik-GPDM 8\XPX 7
.DSVDPxQGD ODUND 0H
*D]LDQWHS LOH %X OH
<DiUD\DQODU $UDVxQG
GQFHOHQPHQIH a$+a1

BBC68 ODUND g]J*QO-u+Q
ODUND *<YHQL YH ODUN
$UDF¥©® LOH 6DWxQ $0
hJHULQGHNL SWINLOHU I
YILDIZ -$KPHW .,50,=,%09

BBC82 7*NHWLFL (WQRVH
$0JxODQDQ .DOLWH Y
6DGDNDWLQLQ ODUND
hJHULQGHNL (WNLVL

7-NHWLFLOHUL h]HULQ

/ Emel YILDIZ - Mahmut .2d$1

1. Oturum

15.4516.00

Ara

16.0017.15

BBC8G <HiULO $NODPDQxQ
ODUND 'HUHUL hJHULQG
2WRPRELO ODUNDODU x
Uygulama/ Emel YILDIZ - Ahmet
.,50,=,% 0% (5

BBC7: 7*NHWLFLOHULQ O
ODUND 6DGDNDWL $0Jx
JDNW|UOHU dD\ 7NHW
Bir Uygulama / Salih YILDIZ -
ODKPXW .2d%$1

BBC65 GHKLU &RuUUDI\DV x
.HQW .LPOLUL YH *ePeiH
/ Sevil SARGIN- G XOH '(0u5

BBC2~-Mark D .HQW 20 XuW
6WUDWHMLOHULQ %HO
$QDOL] 7THNQLULQLQ 8\
6LYDV UOL yDQBPQL7 $859
Koray KARABULUT

BBC25 .LULOLN 6HUPD\HVL
ODUND %RXUGLHX:-Fe 6H
.DYUDPx $0xVxQGDQ %L
+*VH\LQ .g6(

BBCM4- 0HKLU ODUNDODIUPI
*sP+IKDQH-QLQ dRFXN 'F
GQUDVxQD <|QHOLN <HU
3D\GDUODUx h]JHULQH %|
%LUJ*O 7$0:(@HIUYH *+O

KAHRAMAN

BBC60 ODUNDODU 5HNODP
%HOLUOHU OL" $NxOGI
hJHULQH %LU $Md2raW x U P
"(2(5

BBC6: *|UVHO 7DVDUxP gu
ODUND +DWxUODQ xRilgex u
d$e/$5 NxQ $<

BBC5% 7*NHWLFL 7HPHOG(
'"HUHULQLQ 7DNOLW 0D
$0JIxVx hJHULQGHINL (
YILDIZ - GEUDKLP $9&,

BBC29 ODUND OHKLU 20X
HQW UPD|@H@DL N "iieQF
*eP+iiIKDQH gOOHULQGH
'"HOHUOHQGLULDWKUK i
MERDAN

BBCO6 7«UNL\H-GH ODUNI
6RV\DO OHG\D .X00DQ
ODUNDODUXQ 6RV\DO 0
3D\ODUxPODUXxQxQ UQH
&DQHU g=$5Bufk
7h57(1

BBC22 .HQW 3D]DUODPD
$0xVxQGDQI6raYLO 7RS
XUXOXUODUXxQxQ 6WU
gPHU % h <h -9i8mdi

AYYILDIZ -gPHU d,1$5

2. Oturum

20.00

Gala




(\0+0O &XPD

2. Salon

BBCO8& ODUNDODUXxQ dHY\
5HNODPODUXxQGD .XOO
OHWDIRUODU %DUuODP x
'"HOUHUOHQGL UIHW\PHY/&$/

BBC66 Kurumsal Sosyal
6RUXPOXOXuUXQ 7DULKV
ODUND UPDMx Qé&va(WNLYV
'20%1

BBC83 .LULOLN gJ]HOOLNOH
O*UWHULOHUH (WNL (WP
SUDGDNL GOLUNL *ePel}
hQLYHUVLWHVL guUHQFI
SUDUWXBIRPHW 0OXWOX $|

BBC26 ODUND %DuODPxQG
7XUL]P '"HVWLQDV\RQX 2
/ UKVDQ 7h5*$OVeP d$/,0)|

BBC50 2012 <xOO0ODUx $UDV
%DQNDODUxQxQ 3HUIRUP
OXKOLV g="¢(0((PUDK gl1'(5
Canser BOZ

BBC5F %5,&6 (NRQRPLOHUL
(NRQRPLVLQLQ .DUUxODU
Temelli Ekonomik Performans

"H U H U O HIakser BOZ- Muhlis
g='(005 (PUDK g1'(5

09.0610.15 BBC64 7NHWLFLOHUL Hd 3. Oturum
BBC38 ODUND 6DGDNDWL | BBCOX .«OW+UHO 0LUDVxQ 7HUFLKOHULh]HULQQGﬂ](W
<ROXQGD <HULO3DMDW 3D]DU 3HUIRUPDQVXQD { y)pNW|UOHU *+P-aKDQH GO
GOLUNLOHU <|QWHPOHU Kutal Pxii (PUH & (-Abdullah Uygulama/ Salih YILDIZ - g]OHP
6LPJH h1l/h .857 ERAVCI YILMAZ
BBC2: .HQW /RJRVXQXQ { BBC4%- .HQW UPDMxQxQ 6R BBC79 0DUND $UN><\ ODUND ¢
3D]DUODPDVx $0xVxQG| '‘HPRJUDILN '"HULGNHQOH :XOPNWDQ .X0ODuD 3DIDUG
.DKUDPDQPDUDi{ gUQHYJ GQFHOHQPHVL .RQ\D OH gﬁt;g‘g‘{;‘fg‘?ﬁ“"’”m’““
% h <h.% $iamdi AYYILDIZ - =L\DUHWoLOHUL h]J]HULQ '
gPHU d,1$5 OXUDW .2d<({WWLQ 'u.(5

10.1510.30 Ara
BBC63 GHKLU ODUNDODUUP| BBC52 ODUND 20XUWXUPDGD | BBC76 7UNL\H GH ODUNI
2QOLQH UoHULULQ gQH| 'LILOHULQLQDIRAOM .RWDQO) dDOxUPDODUx GOHWLI
| UQ H iAli Erkam YARAR -=,/20/8 *+OV+P d$/,0,5 $0DQxQGD <+NVHN /LV

N BBC1% .xUVDO 7XUL]PGH *HOH 'RNWRUD 7H]OHAUL r,’]H
BBC67Z ODUND LOH FRUUD| RoxwobuxQ 3DQVL\RQ 3RW Andlizi/ (UGHP 7$0'(0a5
7+UN 6xQDL O<ONL\HW K Ar GDQX®izem UYGUN- 1LKDQ (1*| $\WDOXUDN '(5(/0
OHUOHYHVLQGH NDUux(
Mohammad MAGHAMINIA BBC23 ++]+Q 7XUL]PL %DuODP] BBC13 ODUND 7DQxWxP x
OHKLWOLNOHULQ GQVDQODJ X ] 0

10.3011.45 BBC49 dRN .ULWHUOL .DU Katharsistik Etkisi: ErzurumAzi;iye h(]DT/L\jVLDQJ(l;JFI;SOQGL:QYI-EuupgzzH 4. Oturum
<|QWHPOHUL .X00DQx(Q \ZlILDDllEZ\DOSDamPaKOTAN-HatmeNur
Finansal Performans Analizi BBCO5> ODUNDODUPD YH
dDOxuPDODUxQD *HQH( BBC36 *+P+iUKDQH \H g]Je %LW| 6°UG+UsOHERBWAW OLN
(PUDK g1'{Canser BOZ- %|OJHVHO ODUNDODUPD\D 2| (5'20%1
0OXKOLV g='(005 h]HUQH %LU '"HUHUOHQGLUP|

%LWNL 20DUDN 6XVX] (OPD | BBC02 Marka Olma Yolunda Bir
BBCO4 ODUND +DNNxQGD Selahatti Q 2.85 2 g /8Fatma Nil .HQW * 7 H N L&MED<U
6X0X%DUXi *h1$<',1 723%/20/8 .g6(22/8

12.0013.00 gUO¥HHPHUL

13.1514.00 O0XVD 3,1$5 "ODUNDODUxQ hONHOHU GoLQ gQHPL $PHULND YH 7|
BBC7- UOHWPHOHU 0OLV\| BBCO-F ODUND 6SRU .X0O+S({ BBC53 ODUND 'HuHUL YH
UIDGHOHULQL %HOLUOHK '"HuULO 6RV\DO OHG\DGD | '"HuUHUL dOLUGNLVL )LQT
%LOHUHQOHUL *|] gQ+Q| %+\*NOHULQ 6RV\DO OHG Model/ $OSHU 9H-Tusui $0
%XOXQGXUPDOIMMGxU"| hJHULQH %LU $Cudiike#ar UP| KALKAN -GDIDN 6| @RHK]$E
"(0U5%$g.EUD QuO0Q(. OKMEYDAN 6HGD 6$2/$0<h5(. 7$0'(
'"(OU5%$g1sNHW 723

BBC40 Dijital Oyunlarda Sanal BBC74 (NRQRPLN g]JeUO+

14.0015.15 BBC12 Brand ldentity at The Point ODUND 7RSOXOXNODU x .*UHVHOOHUPHQLQ 0D 5. Oturum

’ ' of Interaction Between Brand and /HIHQGV )RUXP \Wes8lHUL | 20DQ UOLUNLVLQK&emO ™
Interior Desing / Ecehan KIVILCIM d$.0$.-Ercan AKTAN KARABULUT -Hikmet AKYOL -
. EUD .$5%.80
BBC75 ODUND g]J+QO-«u+-Q BBC56 (UILQFDQ 7XUL]P 'H
. XODNWDQ .XODuD 3D]0 <HUHO +DON 7DUDIxQGQO BBC14 *+P+UKDQH YH dHY
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Preface

We are soglad that ve we realized International Brand and Brand City Congress in Gumushane,

Turkey. We regard as a great pleasure preparing and presenting a floor on which the academic
discussions are made related to brand and brand city while our country passing t hrough an
economically tough period. In this respect, we hosted both local and international academics who

are carrying on studies on different disciplines related to Brand and Brand City for 3 days in
Gumushane University between 27-29th September 2018.

The academics and researchers who came to Gumushane from different countries of the world, met

RQ FRPPRQ JURXQG "%UDQGH ZLWK WKHLU GLIITHUHQW LGHDV SURI
Media, from Law to International Relations, from Politics to Ec onomics and from Art to Techolology.

We believe that with this meeting, a synergy is created which has national and international

reflections. In this congress, in which academics and researchers presented papers from different
disciplines, in accordancewLWK RXU VORJDQ "(9(5<7+,1* 5(*$5',1* %5%$1'y ZH F
OLVWHQQHUYVY WR OLYH D KLJK "%UDQG ,QWHUDFWLRQuU ZLWK DGYH
in their field and contributing branding efforts with their applications in the sector.

Hereby, we thank to our honorary board members, organization board members and science board

for their great contributions to realize International Brand and Brand City Congress.

Please keep following us from our site|www.brandandbrandcity.com |for upcoming events.

Best Regards,

International Brand and Brand City Congress Organization Board

29 December2018
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Pazarlama ve Markada Temel Kavramlar: Marka Ekosistemi ve Hizmet Marka
hoJHQL

0XVD 3xQDU

9]

*eQeP*]GH DUWDQ UHNDEHW YH N*UHVHO HNRQRPLGH SD]DUODPD YH J*0O
3D)DUODPD VDWxUWDQ LEDUHW RODP\xS PeUWHUL LOH EDUODU YH Pel
LVWHNOHULQH VRUXQODUxQPDHON*®CPWUHEPH IHOEVEFHLVRODUDN EXQX EDUL
YH VRQ RODUDN GD VWUDMLQLQ WDNWLOVHO X\JXODQPDVxGxU 7THPHOC
PeUWHUL EXOPDN PeiWHUL\L WXWXPDN YH P«UWHUL ND\B>XQWL UHWHHNH NF Y] B [
SD\xQx DUWXUPDNWxU %XQODUx EDUDUPDQxQ \ROX GD PsUWHUL PHPQXQlL
WHN VDWxi \DSPDN \HULQH ILUPDODU P«OWHULQLQ KD\DW ER\X GHUHULQ
%XQXQ \DQxQGD SD]DUGCOADN DH@HOWPD WDNDWxGxU (uUHU ELU UH\ PDUNLI
FRPPDGLW\ ROXS DQFDN IL\DW LOH UHNDEHW HGHU YH X]XQ G|QHPGH YL
V|]*Q WXWXOPDVxGxU SURPLVH NHSW ODUNDQXIQ I'WeGIBD®/DLB k O\B@ xyHS DL L
|QHPOL KHGHI PDUND GHuHUL \DUDWDPDNWXxU ODUND \DUDWPDN P
ROXUWXUXOPDVx\OD EDUODU )DNDW |]*QGH PDUND PeiWHULOHULQ I}
ROGXuXQGDQ PDUND YHULOHQ: YD ®/IHY UHFNQOHEBHLOH \DUDWx0OxU )L
LVWHQHQ LG WHRULVLQH 7KHRU\ RI -RE WR EH 'RQH - JJUH PDUND YDDGL¢
*UeQOHUL PDUNDODUx KD\DWODUxQGD JHOLUPH\H NDQW R B WNDD /MMM x  Wo IN
VRUXQ LOH LOLUNLOL UHODYDQW YH UHNDEHWWHQ IDUNOx GLIIHUHQW
PDUNDQxQ VDWxQ DOxQPDVxQxQ G+uU*Q*OPHVLQL VDUOD\DQ PDUND EH]JHUC
LOoLQPGHND IDUNOXxOxN QRNWDVx SRLQW RI GLIILUHQFH NDYUDPODUX G-
%XQXQ \DQExQGD JeoO+ PDUND \DUDWPDN LoLQ PDUND HNRVLVWHPL YH
|[QHPOLGLU ODUND HNRVLVWHPL PeiWHUL\H GDKD ID]OD OXIW@UDQ ®&HB!
IXQNVL\RQODUXQ YH HWNLQOLNOHLUQ ELU E*W+eQ RODUDN X\XPOX ROPDYV
PDUND \DUDWxOPDVxQGD VRQ P*iWHULQLQ WeNHWLP GHQH\LPLQH NDGDU
YH IRQNVL\RQODUR@DBEBOWQVYdi®> PDUND\DUDWPDVxQx LoHULU 6LVWHPLQ
YH YH\D HWNLQOLNWH ROXUDQ GHULULNOLN WDELDWWD ROGXuX JLEL W-
ve marka vaadinin yerine getirilmesini etkiler. Marka ekosistemi kavia Px JeoOe« PDUND \DUDWPD\D E
EDNPD\x \DNODuUxPx VDuODU %XQD GLNNDW HWPH\HQ PDUNDODU FLGGL
olumsuz etkilenmesine sebeb olur.

UNLQFL NDYUDP RODQ KL]JPHW PDUND ¢0JHQL LVH KL]& getilmesindévV |[U-QGH
SHUVRQDOLQ |QHPLQL YXUJXODU %X NDYUDPxQ WHPHOLQGH KL]JPHWLQ
WDUDIxQGDQ VXQXOPDVx YDUGxU +L]PHW PDUND <0JHQL <0 NDYUDPXx |
PDUNDODUPD LOH PDU N DreYilbtiv®gdi, ). véxleN khavka Fvaadinin interaktif pazarlama ve
PDUNDODUPD LOH SHUVRQDO WDUDIXxQGD \HULQH JHWLULOLUPHYVY YH F PCLC
PDUNDODUOUPD LOH SHUVRQHOLQ \HWNLOHQGLULOPHNWMLULOR HHHWMRWQMHIALMAQR
PRGHO Je0oOe+ KL]PHW PDUNDVx \DUDWPDN LoLQ GLUVDO PDUNDODuUPD 1
PDNDODuUPD LOH \HULQH JHWLULOPHVL LoLQ LoVHO PDUNDODUPDQxQ |
]JDPDQODUGD |QHP NDIDQNDO NuBPPR®QODIQHPLQL GH GHVWHNOHU %X GL
SHUVRQHOLQ QH NDGDU |QHPOL ROGXuXQX J|VWHULU %XQD PDUND HNR
PDUNDVx \DUDWPDN LoLQ KL]JPHW PDUNDVx ROXUWXUDWLKH UG HG\\WqQ *Q PyH\
JHUHNWLJLQL GH YXUJXODU %X GD PDUND \DUDWPDQxQ QH NDGDU NRPS(

1 Prof. Dr., College of Business, Valparaiso University, USA, musa.pinar@valpo.edu



Trends in Digital Branding
Daria Doroshkevich 2

Digital branding is one of the most important topics in modern marketing. Scientific researches in the field of

digital branding can help business and thereafter national economics of any country to grow faster. Trend

topics for scientific researches are described below.

Types of Branded Content Influencing Sales Through Social Media

Content marketing is one of the most popular approaches in digital marketing. The main idea

of scientific researchon this topic is what type of branded content people want to read, watch or listen to in

social media, firstly Facebook and Instagram, and what ty pe of content has the biggest influence on salesThe

aim of scientific researchesis to create a model of branded content usage.

The Analyses of The Level of Brand Advocacy for Personalized Brands in Social Media

One of things that drives business growth is brand advocacy. Existing scientific researches proofs that across

more than a dozen industries, companies with high word of mouth advocacy rates grow fast, while those that
GRQ-W KDYH KLJK ZRUG RI PRXWK DGYRFDF\ UDWHYV VWDJQDWH

From other side we clearly understand that personalization is one of the most effective approaches to digital
PDUNHWLQJ 7KDW:-V ZK\ WKH WDVN IRU VFLHQWLVWY LV WR ILQG D FRUU
advocacy.

The Prognosis of Influencer Marketing Growth

Influ encer marketing has been determined by its users to be a successful platform for getting their brand out

there. Millennials are already advancing in their careers, with Generation Z following quickly behind. These

two groups are more influenced by influenc er marketing than by traditional advertising. Marketers should be

ready to future and know what type of advertising are prefered by each audience. -2

2 Prof. Dr., National Technical University of Ukraine



Using Branding and Modern Marketing Tools as An Example of Innovation in
Building The Relationship with Customers

Piotr Prus3

Abstract

The aim of the project was working together for the introduction of new technologies of growing,
processing, distribution and marketing of the primeval wheat forms (the Spring Indian Dwarf Wheat -
Triticum sphaerococcum Percival and the Spring Persian Wheat - Triticum persicum Vavilov) as well as
products obtained from these grains. To achieve this goal a new kind of cooperation has been established in

the form of the consortium between: a scientific institution (the University of Science and Technology in
Bydgoszcz, Poland 2the project leader), the Kujawsko-Pomorski Agricultural Advisory Centre in Minikowo,

the local self-government (Kujawsko-3RPRUVNLH ODUVKDOO:-V 2IILFH IRRGOGBURGXFFL
cooperative in Bydgoszcz, one of the leaders in bread and cake production on the local market and the leader

LQ EUHDGFUXPE SURGXFWLRQ LQ 3RODQG DQG “$O-HsNecinligyUrDthés DED O VI
production of ecological products such as pasta, breakfast cereal, etc.) and five biefarms. A common
marketing strategy for the whole consortium should be drafted, which would help to create and promote the

new brand based on communication and feedback from conscious consumers. The following aspeds should

be addressed: raising consumer awareness, making the PRADAWNE ZIARNO (PRIMEVAL GRAIN) brand

more popular among consumers by designing and promoting a common logo, managing the website,
introducing the QR code on packaging, providing extra informa tion etc. All of the aforementioned marketing
initiatives aim at creating the innovative form of building relationships both between the consortium members

(new B2B actions) and the consumers (innovative B2C actions), which shape responsible production and
conscious, aware consumption based on product knowledge, prosumption, and this type of consumption -3-
which supports local production.

Keywords: Branding, Marketing, Networking, Innovation, Spring Indian Dwarf Wheat (Triticum
sphaerococcum Percival), SpringPersian Wheat (Triticum persicum Vavilov)

3PhD, UTP University of Science and Technology in Bydgoszcz, Poland, Faculty of Agriculture and Biotechnology
Department of Economics and Advising in Agribusiness



Cultural Indoctrination and Global Marketing

Bryan Christiansen4

Abstract

Global marketing is defined as the process of conceptualizing and then conveying a final product or service

worldwide to reach the international marketing community which, in turn, enriches brand awareness and

equity over time. Proper global marketing can catapult an organization to higher levels of success if done

properly using different strategies based on the regions to which the organization is marketing. A key

component of global marketing is understanding consumers and their behavior as it relates to transcultural

LVVXHVY EHFDXVH RI WRGD\-V JOREDOL]DWLRQ 7UDQVFXOWXUDO LV GH\
transcend their original boundaries in order to effectively communicate with each other. As organizations are

now confronted with th e need to engage different stakeholders from a variety of cultural backgrounds, the

need to better understand the ways in which cultural imperatives play into individual and collective

performances becomes increasingly important. Examples of such organizatons include Coca-Cola, lkea,
OF'RQDOG-V 1LNH 5HG %XOO DQG WKH :RUOG :LOGOLIH )RXQGDWLRQ &
latest foundation upon which the capability to better interpret these cultural imperatives is built. Based on an

integrated literature review and naturalistic observation over an extended period covering several decades

and multiple countries, this work examines the following eight factors included in CI theory: Child
Development, Cultural Institutionalization, Cultural Int  elligence, Language Structure and Acquisition, Social

Learning Theory, Religion, Social Capital, and Values Orientation Theory (VOT). It is from these factors that

a conceptual framework has been developed for future application in theory and practice in g lobal marketing.

4 Global Research Society, LLC- Michigan, USA



Public Relations, Ethics, and Social Media: A Cross -National
Study of PR Practitioners, Case of Kyrgyzstan

Elira Turdubaeva®

Abstract

7KLY SDSHU SUHVHQWY DQ LQWHUQDWLRQDO FpgeRé&bod DriNethEHIn\SWIXNG\ RQ 3
media. It compares data from surveys that were conducted in New -Zealand, Israel, Kyrgyzstan and
.DIDNKVWDQ %DVHG RQ 7ROHGDQR $YLGDU:V TXHVWLRQQDLUH WKI
cultural environment in which PR practitioners function, their access to PR education and their perceptions

RQ DFFHSWDEOH DQG XQDFFHSWDEOH SURIHVVLRQDO HWKLFDO EHKDYLR
current attitudes toward ethics in societies that are ranked differently on international lists comparing levels

of democracy in different countries, as well as in countries that offer different level of PR education.

Preliminary findings from online surveys conducted in all four countries imply that practitioners - SHUFHSWLRQV
on ethics are linked to the culture and social environment in which they function, as well as to the level of PR

education they could access in each country. This study also identifies practical ethical challenges in public

relations practitt RQHUV- XVH RI VRFLDO PHGLD

7TROHGDQR $YLGDU FRPSDUDWLYH VWXG\ RQ 35 SUDFWLWLRQHUYV-
served as benchmark for measuring practitioners' ethical perceptions in Kyrgyzstan and Kazakhstan.
Toledano & Avidar (2016) st XG\ HPSKDVL]HG WKH GLIIHUHQFH LQ FXOWXUDO HQYLUR
different attitudes to ethical dilemmas. The study presented in this paper argues that another variant should

be added to explain the gap between perceptions in different environments 2 the level of PR education

available in each country. This paper is focused on the link between the availability and content of PR

education in different countries and practitioners' perceptions around ethical issues, mainly in social media. -5-

We assume that practitioners who are better trained in PR and in business ethics will be more aware of what

is acceptable or unacceptable communication on social media when speaking on behalf of organizations.

Keywords: Social media, Public relations, Ethics.

5 Dr., American University of Central Asia, Journalism and Mass Communications Department, Bishkek, Kyrgyzstan



The Image of Astana as An International Platform for Holding Peace Talks on
The Solution of The Armed Conflict in Syria

Ibrayeva Galiyas

Abstract

Astana- the capital of Kazakhstan, has become a venue for negotiations patietul resolution of the armed
conflict in Syria with the participation of a single delegation of the armed opposition of Syria and representativiak of offic
Damascus, with the mediation of the guarantor countries of the agreement on armisticeoumting -cRussia, Turkey,
Iran - since January 2017. Just from that period, the Republic of Kazakhstan becarpeanarent member of the UN
Security Council, which gave the country new international obligations and powers. Kazakhstan is known to the
international community for voluntary renunciation of nuclear weapons, which always creates a positive image for it.

The purpose of this study is to show how the image of Astana is indirectly positioned as a consequence of attracting
international media attembn to it as an international platform for peace negotiations in Syria, which led to an increase
in the mention of the key word "Astana”, "Kazakhstan" in information and analytical materials in world publications of
countries Asia, Europe, the United Statas the New York Times, CNN, Al Jazira, Washington Post, Reuters, VOA,
BBC, etc. The methodology of the study is a quantitative and qualitative analysis of texts in the New York Times for
JanuaryMay 2017.
Keywords: Astana, image, armed conflict, peace tdks, The New York Times, Syria, Kazakhstan.

Introduction

The Syrian conflict occupies the headlines of major world media publications over the past few
years. It is natural that to Astana, as a platform for peace talks attracted the attention of the world's
largest media. Obviously, attention in information and analytical materials is given first of all to the -6-
process of peace talks. At the same time, journalists pay attention to the originality of the local
national color, to the city, which became the new capital of a young sovereign state. This increases
the interest of world politics towards the country and the new capital. As is known, from the theory
of image-making, that frequent mention of keywords raises the status of the object of mention. This
is especially important for Kazakhstan, whose image in the West continues to be labeled with a
negative film career as Borat.

The theoretical and methodological base of the research is based on the study of a number of
works on the theory of image -making on the example of cities in the world, as well as studies on
the image of the Kazakh capital. Astana has more than three hundred scientific articles devoted to
the image of Astana, which can be classified by topics: politics, economy, "the heart of Eurasia”,
science, sports, etc. The bulk of the research reveals Astana as an important political center of the
Eurasian continent. Let's consider only the most actual scientific sources, which correspond to the
subject of this study.

For example, the American reseacher Natalie Koch, sees Astana as an architectural and political
image project of a state building (Natalie Koch, 2010) [1]. She believes that Astana is a modernist
project in which elite geopolitical imaginations are repeatedly inscribed in the urban lan dscape,
based on the material manifestations of Astana's metropolitan landscape. The researcher examines
the monumental and miniature architecture of Astana, singles out their similar roles in transforming
the symbols of Kazakhstan's independence and identity. In another article, Natalia Koch (2013) [2]
views Astana as a new iteration of the experience of Ankara and Brazil, as an example of the
domination of the geopolitical system of territorial states, as an instrument for the representation of
state and national construction. The author notes the importance of the strategy of "state effect" and

6 Doctor of Political Science, Professor, AtFarabi Kazakh National University, The Republic of Kazakhstan, Almaty,
galiya.ibrayeva@gmail.com, Galiya.lbrayeva@kaznu.kz



"territory effect" in the new independent Kazakhstan, based on data from interviews, observations
of participants, text analysis, focus group, etc.

Another study was conducted by Narek Mkrtchyan (2016) [3], based on Samuel Huntington's
theoretical concept of a "torn country" and redefining civilizational identity. Huntington believed
that the reasons for moving capitals throughout history were the need to initiate a long-term
transformation of identity. Mkrtchan reveals on historical examples the movement of capitals like
Moscow and St. Petersburg, Istanbul and Ankara, the process of urbanization of cities such as
Yerevan and Astana.

The study by Kishimjan Osmonova (2016) [4] is based on ethnographic field work and
interviews with new residents of the capital of Astana from different parts of Kazakhstan. She
analyzes the experience of their life in the new urban environment of Astana.

Adrien Fauve (2015) [5]in his article shows how the world leader of the bicycle team "Astana",
which positions the new capital of Kazakhstan, portrays itself as an open, dynamic and successful
country, an image that is promoted in sports and education.

Bernhard Koppen (2013) [6] believes that an important component of the new capital is the idea
of creating a "metabolic” and sustainable "Eurasian” city.

1. Method of Research

The study is conducted by the method of content analysis, which allows to dete rmine the
guantitative and qualitative picture of the image of the capital, by highlighting the materials of
foreign journalists published in the world media.

The methodological base was research on city imagemaking, as well as scientific articles, in
whi ch Astana was the subject of research as the capital of Kazakhstan. It turned out that the scientific
stock of such studies is quite informative, and allows using the data that are given in these materials.
In addition, the author uses the method of content analysis on the example of one of the
characteristic materials published in the newspaper The New York Times.

The topic of the Syrian conflict is topical among the American media. Another active foreign
media was CNN, the largest information company int he US, which, considering the progress of the
negotiation process on the military conflict in Syria, has time to show the general views of Astana
as a brilliant organizer of the city, providing all conditions for effective international work. =~ CNN or
Cable News Network , a television channel created by the famous Ted Turner. Now CNN has
become part of the Turner Broadcasting System, owned by Time Warner. This edition has several
online versions, including the world, for Europe, Asia, Africa, Latin America, th e United States. On
the World News World website you can get information about international events, with comments
from reporters, experts, with photo -video information. Since January 2017, a lot of materials have
appeared about Kazakhstan and Astana. In the rubric "Syria Crisis" there are a lot of analytical
materials, interviews, reports. For the period from January to March 2017. CNN (www.cnn.com ) [7]
posted more than 600 videos about the military conflict in Syria, inc luding about 15 materials on the
negotiations on the regulation of the Syrian conflict in Astana, Kazakhstan.

Let's consider what kind of materials and in what media are published about the negotiation
process in the capital of Kazakhstan Astana. For the sudy used foreign materials published on the
sitelwww.inosmi.ru |[8], dedicated to this topic for the period from January to May 2017. The key
words for the search were "Syria" + "Astana”|http://inosmi.ru/search/?query=Syria%2C+Astana |
[9]. The analysis is based on the principle of creating the image of Astana. The political aspects of
the topic relating to the negotiation process for peaceful settlement are not considered in this article.

Only materials published during the period of January 2017, when the peace negotiations began,
were selected. It should be noted that in the articles under analysis there is mention of the name of
the capital - "Astana”, but the authors limit themselves to scanty replies to the city providing




conditions for negotiations, paying attention to the results of the initial stage of the political process,
which must decide the fate of the country, torn by war.

Table 1: Image Foreign Publications of The Site [www.inosmi.ru | about Astana, As A Platform
for Peace Talks on Syria (January, 2017)

Article title Title of the publication Positive Neitral Negative
1 International meeting on the Syrian settlement in L7* U N [ Tukey +
Astana On the way from Astana 26.01.2017
Astana: Russia's success and US failure International |Die Welt | Germany +
2 meeting on the Syrian settlement in Astana 24.01.2017
3 Astana is the key to Syrian negotiations International |Le Monde JFrance] +
meeting on the Syrian settlement in Astana 23.01.2017
Who will pay for the restoration of Syria | The Financial Times | +
4 United Kingdom
24.02.2017
5 Good news for Russia and bad for America InoSMI, Russia +
27.01.2017
6 From a soldier to a peacekeeper: Russia is changing |Chatham House | United +
tactics in Syria Kingdom 26.01.2017
7 Russian Roulette in Astana International Meeting on the | [Svenska Dagbladet | +
Syrian Settlement in Astana Sweden 24.01.2017
A new annoying mistake of the West L/LWHU UQ JORYL +
8 Czech Republic
24.01.2017
9 Russia- the ruler of the fate of Syria? International | The Guardian ] United +
meeting on the Syrian settlement in Astana Kingdom 23.01.2017
10 Putin and Lavrov are bending their line [l Foglio | Italy +
19.01.2017
Total 10 2 8 0

As the analysis of foreign articles shown on the websitelwww.inosmi.ru |for January 2017 shows,
that the Russian site is not located to publish negative materials about its country, and does not give
a fairly truthful picture of the reaction of the world community to the events that took place in
Astana from January 2017. Fo example, there are no materials of American reporters, there are no
publications from Arab countries.

While, for example, in The Washington Post, (https://www.washingtonpost.com) [10] US
publications about the possible start of negotiations on Syria, begin ten days before the start of
official negotiations. The increase in the mention of the key words "Astana" and "Kazakhstan" in a
solid American publication is connected with the invitation for participation in the negotiations of
the new US President - Donald Trump, as well as impressions of journalists from the capital of
Kazakhstan, which struck with its warm welcome and cold weather. The Washington Post called
the capital of Kazakhstan Astana "an effective platform for negotiations." Compared with the
negotiations in Geneva, Astana showed a more favorable outlook for further negotiations between
the government and the opposition. If the journalists of the Washington Post systematically
published information about the situation with the talks in Astana, the journalists of The New York
Times (https://www.nytimes.com _|) delivered deep analytical articles that paid a lot of attention to
the capital Astana and Kazakhstan, to the iconic attributes of the architecture of the new capital,
which they called the "Northern Dubai", in which they saw the signals of identity search and their
place of the Kazakh nation in a complex world.

In the New York Times , on the key words "Astana" + "Syria" there were 40 materials for the

period from January 1 to June 30, 2017. If we assume that over the years of the emergence of Astana

as the capital, 527 materials were published in The New York Times. It can be counted that an
average of 25-26 articles per year was published every year since 1997, when Astana received the
official status of the capital. With the receipt of the status of a non-permanent member of the UN
Security Council and the opportunity to solve important international issues on the site of the new



capital, materials appeared almost twice as much in six months of 2017 alone. Of the40 materials,
24 articles were selected, where Astana was mentioned as the capital of Kazakhstan and any
assessment was made that influenced its image. Of the materials selected15 materials were noted
with positive evaluation, 7 articles - neutral, 2- QHJDWLYH PDWHULDO (

Table 2: Image Materials About Astana in The New York Times [11] From January to May 2017

Title of the article date author Positive | Neutral | Negative
1 January 3, 2017 "Istanbul, Donald Trump, Charles McDermid +
Syria: Your Morning Briefing"
2 January 4, 2017 "Another catastrophe of the BEN HUBBARD +
Syrian war: drinking water in Damascus"
3 January 17, 2017 - World - "The truck bomb in ASSOCIATED PRESS +
the insurgent Syrian city kills dozens"
4 January 19, 2017. "Assistance does not reach NICK CUMMING - +
plastered areas, despite the truce of Syria" BRUCE
January 20, 2017 - World - Print headline: ROD NORDLAND +
5 "Russia signs agreement on expanding Syrian
bases"
6 January 22, 2017 m -: "Donald Trump, Yahya Charles McDermid +
Jammeh, Astana: your morning briefing"
7 January 23, 2017 "Donald Trump, Benoit PATRICK BOULLER +
Hamon, The Gambia: Your Briefing on Monday"
January 23, 2017 "The first day of peace talks in | ANNE BARNARD +
8 Syria is rapidly falling into disputes and and HWAIDA SAAD
accusations"
9 January 23, 2017 "Donald Trump, Syria, Charles McDermid +
Emperor Akihito: Your Morning Briefing"
January 24, 2017 "Iran, Russia and Turkey - ANNE BARNARD +
10 | agree to force Syria to cease fire, having several | and HWAIDA SAAD
details"
11 January 24, 2017- "Donald Trump, Brexit," CHARLES +
Syria: Your Morning Briefing " McDERMIDE
January 25, 2017 "Syria, Oscar,Australian PATRICK BOELER +
Open: your environment Briefing" Syria is
12 i )
rebuilding the source of water in Damascus
from Rebelesaes,
13 | January 31, 2017. "Syria is restoring a source of RICK GLADSTONE +
water near the capital,
14 | February 01, 2017'Autocrats of the world give ROD NORDLAND +
thumbs up on the peak"
15 | February 8, 2017 "The battle for the return of the | ANNE BARNARD +
city is turning into a geopolitical test of the
Syrian war"
16 | March 4, 2017 "Progress is reported in the RICK GLADSTONE +
negotiations on Syria"
17 | March 7, 2017 "The Kazakh capital, postSoviet ANNE BARNARD +
creativity, gives birth to real roots"
18 | March 21, 2017- "The rebels remind Damascus ANNE BARNARD +
that the war is far from over"
19 | Apr 03, 2017 "Chemical attack on the Syrians ANNE BARNARD +
ignites world outrage" AND MICHAEL R.
GORDON
20 | April  May 27, 2017 2 By PATRICK +
- World - Print Headline KINGSLEY
21 | May 02, 2017- - Peace- Print "Trump and Putin PETER BAKER and +




agree to pursue Syriain a ceasefire" NEIL McFARKAR
22 | May 04, 2017 "The deal is reached for the ANNE BARNARD +
harbors in Syria with doubt” and RICK
GLADSTONE -
23 | May 22, 2017- "UN envoy: all sides of Syria ASSOCIATION OF +
agree to negotiations on the Constitution" THE PRESS
24 | May 31, 2017 "The UN's chief aide accuses Syria | ASSOCIATION OF +
of using suffering as a military tactic" THE PRESS
Total 24 15 7 2

We will analyze an article by Anne Barnard "Kazakh Capital, a Post-Soviet Creation, Is Growing
Real Roots" [12] of March 7, 2017, a journalist of The New York TimesWorld . The content of the
articles by Anne Barnard resembles research on the image ofAstana, which was reflected in the
scientific articles of American authors, for example, Natalie Koch (Natalie Koch, 2010, 2013).
Considering the architectural landscape of the city, the author tries to show in his style the
influence of the northern neigh bor, whom he calls the "old hegemon". He notes the similarity of the
architectural style of the neoclassical Bolshoi Theater in Moscow with the new Opera Theater in
Astana, she ironically notes "right down to the sculpture of galloping horses on the roof ".
She clearly sees the statement of Kazakhstan's political underlining in the inclined, incorrect
cone of Khan Shatyr, a shopping center " GHVLJQHG DV WKH ZRUOG:V ODUJHVW WH
by a single slanting pole to evoke the nomadic history of the Kazakhs, a Turkic ethnic group slowly
UHDVVHUWLQJ LWV LGHQWLW\ DIWHU FHQWXULHV RI 5XVVLDQ UXO
The mastery of a journalist in describing the architectural features of the capital Astana is not
limited to a formal recognition of their merits or demer its. Each article becomes a kind of political
pattern under the configurations of which one can see the critical view of the intimate analyst.
Barnard notes as a positive fact that "$VWDQD DOVR UHSUHVHQWYVY WKH VXFFHVYV
Nursultan Nazar E D\ H Yhe high role of the president of Kazakhstan, who "only president since
independence 8 HOHFWHG ILYH WLPHV ZLWK . SHUFHQW RI WKH YRWH
She notes as a factor that exalts the country that Kazakhstan has avoided the territorial disputes
with Russia and the ethnic and religious conflicts that have plagued other post-6 RYLHW VWDWH
Barnard clearly emphasizes that the creation of a new capital was an important step in the policy of
a sovereign state. "The move demonstrated power and ambition, but also placed a marker on the
PDS VKRULQJ XS .DIDNKVWDQ - -V S$&¥ YdHaast la 'Vl NAzKrbayBVUhED
sought to forge a national identity separate from Russia but not too exclusive of Russians." (Barnard).
Emphasizing the proximity of th e language and spirit of Turkey to the policy of Kazakhstan, the
journalist describes the Hazrat Sultan mosque in Astana - the largest in Central Asia and compares
thatits" VRDULQJ GRPH DQG LQWULFDWH GHFRUDWLRQ D Wttwithl PLQLVF
lighter blues 2 recalling the turquoise of the Kazakh flag ". Together with the positive assessment of
the city of Astana, the author emphasizes that there is a problem with corruption in the country.
(Anne Barnard, 2017) [12].
Thus, having analyze d a number of mass media of the world countries, presented on online
sites, as well as in print media, the author set out to show how the image of Astana is positioned
during the period when media attention was attracted to the city of Astana as an interna tional
platform for peace negotiations in Syria.
The analysis showed that the holding of a major political event in the capital of Kazakhstan,
increased interest in Astana, increased the number of references to the city in the world media,
helped to strengthen the favorable image of Astana. At the same time, it should be noted that
scientific sources devoted to the analysis of Astana's image can be supplemented by serious studies
that help to elevate its image and give a more perspective picture of the development of the capital
of Kazakhstan as a "Smart City" in accordance with new technologies and scientific progress.
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The Role of Social Networks in Improving Uzbekistan Image in The World
Media Space

Nargis Kosimova?

Abstract

The article analyzes the role and importance of social networks in enhancing the image of the Republic of
Uzbekistan in the global media space, as well as the disclosure of various aspects of the image of the country's
image and its effective promotion through popular social networks in Uzbekistan.

Keywords: Republic of Uzbekistan, social networks, image, country, website, Facebook, Twitter, Muloq ot.uz,
Ziyonet.uz, Mytube.uz
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ODUND g]J*QO-°u°*-Q*Q ODUND **YHQL YH ODUND 6DGDNDYV
$OPD 1L\HWL hJHULQGHNL (WNLOHUL

6DOLK KxZKEPHW . xUPx]xELEHU

g]

g]J*QO+*N PRGHUQ SD]DUODPDQxQ WHPHOLQL ROXUWXUDQ \DSx WDiUODL
SD]DU SD\x YH NKUOxOx0ix DUWXxUPDQxQ |QHPOL ELU ND\QDUXxGxU *«Q JHo
SL\DVDODUGDKWHbHBP\xOMW MGHELOPHN ROGXNoOD JRUODUPxUWXU %X QRN
NRQXPD VDKLSWLU YH WeNHWLFLOHU DoxVxQGDQ PDUNDODUGD DUDQDQ E

%X oDOxUPDQxQ DPDFx PDUND []J*QO-i*Q+Q SDIDBODIPI @ PDAXIQE VO G
PDUND J*YHQL DUDFxOxUx\OD VDWxQ DOPD QL\HWOHUL *]HULQGHNL HWNLC
LOL PHUNH] <DNXWL\H LOOHGH \DuD\DQ FHS WHOHIRQX N X CRICCDQIXTFN WHW DNGH
ROPD\DQ |[UQHNOHPH \|QWHPOHULQGHQ NROD\GD |UQHNOHPH \|QWHPL N
\|IQWHPL NXOODQxODUDN WRSODQPxuUWxU 7RSODP DONHW X\JXODQPxU
DOQNHWOBPHHUDOXxQPxUWxU <DSxODQ DQNHW QHWLFHVLQGH HOGH HGLO
HGLOPLUWLU $QDOL] VRQXoODUxXxQD J|UH PDUND []J*QO+u+*Qs ROXUWXUI
ER\XWODUx LOH PDUND YO/GIIMNDYWH. DUDVxQGD SR]JLWLI \|QGH DQODPOx LO
DOPD QL\HWLQL SR]JLWLI \|QGH HWNLOHGLUL EHOLUOHQPLUWLU
Anahtar Kelimeler: ODUND |[]J*QOe<tu¢ ODUND JeYHQL ODUND VDGDNDWL 6DWxQ DC

The Impacts of Brand Au thenticity on Purchase Intention by The Mediation of

Brand Trust and Brand Loyalty
-13-

Abstract

Authenticity is one of the building blocks that form the basis of modern marketing and is an important source of
providing competitive advantage, increasing markleaire and profitability. It is becoming increasingly difficult to
distinguish between real and fake on the markets where products and services similar to each other are taking place. At
this point, the original brands have a different position for theswoers and it is a feature that is wanted in the brands
for the consumers.

The purpose of this work is to ensure brand authenticity; marketing, brand loyalty for consumers, and brand trust
to examine the impacts on purchasing intentions. The main mase aittidy is the consumer of mobile phone users
living in Yakutiye district of Erzurum city. Sampling method was used as sampling method easily frerantmm
sample methods. Survey data were collected usingddaee survey method. A total of 500 gigestaires were applied,;
missing, incorrect and inaccurate questionnaires were filtered out of the final 420 questionnaires. The research data
obtained on the basis of the questionnaire were analyzed with the structural equation model. According tgstee anal
results; brand identity; there is significant positive relationship between brand equity and brand loyalty, reliability, and
naturalness dimensions, and it has been determined that these two variables affect the intention to purchase positively.
Keywo rds: Brand authenticity, Brand trust, Brand loyalty, Purchase intention

*LULU

ODUND g]J*QO-u-

7eNHWLFL LVWHNOHULQLQ J*Q JHOWLNOH IDUNOXODUWXUx JeQePe
ORN VD\xGD LUOHWPH LoLQ UHNDEHW oRN NXYYHWOL GHNLOGH \Di
DYDQWDMx VDUOD\DQ ELU HWPHQGH []J*QOPDNND|QDQ CROX IWXLPB]
UHNDEHW RUWDPxQGD EHOLUOH\LFL ELU Jeo XQVXUX ROXUWXUPDN
GX\XODQ JeYHQL DUWXxUDUDN P«iWHUL PHPQXQL\HWL YH VDGxN P+

*eQePe] SL\DVDVxQGD MarkdlBiMLEXOXQFBVx LVWHQLOHQ HQ |QHPOL
RODQ |[]J*QO+N PDUNDODUXxQ NHQGLOHULQLQ YH SL\OMMmQ@603: IDUNO

8'Ro 'U *eP«UKDQH hQLYHUVLWHVL 00%) UGUOHWPH %|O<Pe VDOLK\LOGL]#\DKRR F
9'RNWRUD guUHQFLVL *ePeGKDQH hQLYHUVLWHVL 6%( GUOHWPH $%' NLUPL]JLELE



%HYHUODQG *HoPLUO \xOODUGD \DSxODQ oDOxuPDOD

orjinallik, J*YHQLOLUOLN YH GRUDOOxXN ROPDN ¢]JHUH G|UW ER\XWWD L(

6eUHNOLOLN LVWLNUDU GD\DQxNOxOxN YH WXWDUOxOxN PDGC
%UXKQ YG %LU PDUNDQxQ ]DPDQVx]OxuxQx WDULKVH
\DQVxWPDNWDGxU ORUKDUW YG 7*NHWLFLOHU PDUNDQ X
DOJxODUODU 6RV\DO SVLNRORML DUDUWXxUPDODUx VeUHNOLOLULC
NR\PDNWDGxU %X QHGHQOH LQVDQO MHUWHY EDQ@E D@DUNKIQ QN DVOKANF I
|Q*QGH EXOXQGXUPDODUXx PDQWxNOxGxU 9DOOHUHQG YG

2UMLQDOOLN WeNHWLFLOHULQ ELU PDUNDQxQ UHNDEHWH Nx\D\
QH |Oo*GH DOJxODGxNODUxGxU ORXOOUNS WHoOLFLOLN ERUNWHOC
PDGGHOHULQL NDSVD\DQ ER\XWODUGDQ ROXUPDNWDGxU %UXKQ °

7*NHWLFLOHU |]JQ PDUNDODUx PDUNDODUXQ V|JOHULQL \HUL:
\eNVHN ELU JeYHQLOLUOLNOGREBEKDOWIWMG®PHNWHGLU*YHQLOLUOL
HPQL\HWOLOLN YH V]|]*QGH GXUPDN PDGGHOHULQL NDSVD\DQ ER\
2012: 570)

g]J*QON DOJxODUx PDUNDQxQ QL\HWOHULQH YH LOHWLULP
WHPHOLQGHQBEEN GEXWIrEXVXQX LoHULU ORUKDUW YG ODUN
KDULFLQGH WeNHWLFLOHU J|]*QGH GHULQ GHUHUOHUH VDKLS RO
|]1J*QO*N JHUOHNFLOLN YH VDKWH ROPD\DQ PDGGHOHUBQHN, NDSVD
vd., 2012: 570).

ODUND *«YHQL

ODUND\x VDWxQ DOPD H\OHPLQGHQ |QFH RQD LQDQPD\D JeY+hQ G
QL\HWOL GDYUDQPDVx ROGXNoD P KLPGLU ODUND\x NLULOHUOUWLUL
YDUOXxUxQ JeYHQLVOHUDROPDPDINRRAGD GD X]XQ YDGHOL LOLUNLOHI
7*NHWLFLQLQ EX EHNOHQWLVLQ NDUUxODQPDVx GXUXPXQGD WeNI
gWH WDUDIWDQ JeYHQ WeNHWLFLOHU LOH *UHWLFLOHU DUDVXxQ
gHoLULOPHVL JHUHNHQ ELU VeUHOWLU 6ZDHQ YH &KXPSLWD]
YDDWWH EXOXQGXuX V|]OHUL \HULQH JHWLUPHVL YH WeNHWLFLQLC
JeYHQLQL LIDGH HWPHNWHGLU 'RQH\ ®H &DQQRQODUNDOD®CXD .
GX\XOPDVxQx LVWH\HQ *UHWLFLOHU WeNHWLFLOHULQ JHUHNVLQL
EX WDOHS YH JHUHNVLQLPOHU GRUUXOWXVXQGD WDWPLQ ROPDN L
Ancak, bu memnuniyetdur XPXQXQ ELU GHID\D PDKVXV ROPDVx LOH JeYHQ G>
PPN*eQ ROPD\DFDNWxU hUHWLFL LOH WeNHWLFL DUDVxQGDNL NDL
VRUXPOXOXNODUxQx \HULQH JHWLUHUHN WeNHWLFLOHU4n@ WDOH
WeNHWLFLOHUGHNL WDWPLQ ROPD GX\JXVX R ILUPD\D GX\XODQ Je\
$OHPDQ 6DuUODP YH 6DuODP

Marka Sadakati

ODUND VDGDNDWL +U¢Q YH\D KL]PHWOHULQ JLW JLGH ELUELULC
\eNVHN UHNDEHW RUWDPxQGD ILUPDODUxQ VDWxi \¢]GHOHULQ
NRUX\DELOPHOHUL YH \HQL WeNHWLFLOHU ND]DQDUDN GHYDPOXx |
VDUOD\DELOPHOHUL DoxVxQGDQ ROGXNoD PeKLPGLUa sadaatiDN Y H
$PHULND 3D]DUODPD %LUOLUL WDUDIxQGDQ WeNHWLFLOHULQ EHOI
RODUDN VDWxQ DOPD GHUHFHVL RODUDN WDQxPODQPDNWDGxU <I
P«UWHULOHUL GxuxQGD \HQL PWM\MLHW.IORIQO HRIDUNND | IWVQDBBHBINDWL F
JHUHNPHNWHGLU %X VD\HGH WeNHWLFLOHU LOH NXYYHWOL GX
KLIPHWOHULQL VDWxQ DODQ P*iWHULOHULQH GHQH\LPOHUL VRQXI
SD\ODUWXxUDE LG WOHX]XYQUPMHPGH VDWxii YH NkU RUDQODUXxQxQ
|IQHPOL ELU HWNLVL EXOXQPDNWDGxU %X GXUXPXQ QHGHQL R(
ROXUDELOHFHN KHUKDQJL ELU GDOJDODQPD\D UDuPHQ PDUND \



DUDVMHQEDuOxOxN GHYDP HWWLOL LoLQ IL\DWWDNL GHuLGLP GLN?M
vd., 2006: 389).

$UDUWXUPDQxQ $PDFx .DSVDPx YH 6xQxUODUx
$UDUWXUPDQxQ DPDFx PDUNDODU DoxVxQGDQ IDUN ROX{iWXL
1J°QO-0+Q WOMWWQFRDUND\D GX\GXNODUx VDGDNDW LOH PDUND\D
EHOLUOHQPHVL DUDFxOxiux LOH WeNHWLFLOHULQ VDWxQ DOPD QL\
$UDUWXUPDQxQ NDSVDPxQx (U]JXUXP LOL PHUNH] <DNXWL\H I
NXOODQxFxODUx ROXUWXUPXUWXU $UDUWXUPDFxODUGDQ DQNHW

HVDV DODUDN FHYDSODQGxUPDODUxX LVWHQPLUWLU

$UDUWXUPDQxQ OHWRGRORMLVL

$UDUWXUPDGD |UQHNOHPLQ VHOLPLQGH WHVDGe+IL ROPD\DQ |U
JUQHNOHPH \|QWHPL NXOODQXOPXxUWx%3 $ODNHW oD QDB DKGH U LL DV
X\JXODQPxiWxU 7RSODP DQNHW \DSxOPxii QRNVDQ ExUDNXC
HOHQPHVL VRQXFXQGD DQNHW DQDOL]H DOXxQPxiWxU

9HULOHULQ WR SEOIDIQ@AIPDEDQ |QFH DQNHWWH NXOODQxODFDN
ROPDGxUxQx DQODPDN YH ROXUDELOHFHN KDWD YH\D HNVLNOLNOH
\DSxOPxii ROXS DQNHW LOH LOJLOL SUREOHPOHU YH |QHULOH
GRUUXOWXVXQGD DQNHW IRUPXQD VRQ KDOL YHULOPLUWLU

$UDUWXUPDGD YHULOHU \e] \¢]JH DQNHW \|[QWHPL NXOODQxODU
LVWDWLVWLN SURJUDPx YH $026 SURJUDPx \DUGxPx\0D DQQQL]
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4. Verilerin Analizi

$QNHWH NDWxODQ NDWxOxPFxODUXQ 'L HUNHN YH ‘L ND
2 \Di JUXEXQGD OLVDQV PH]XQX E Hydlilel$ahip (%36,2) 7/ Y|
YH |[UUHQFLOHUGHQ ROXUWXUPDNWDGxU

$UDIUWXUPDGD NXOODQxODQ PDUND []J*QOe«de |OOHULQLQ VH
JIVWHUPHGLULQL WHVW HWPHN DPDFx\OD IDNW|U DQDOL]L NXOOD
DOSKD NDWVDRODXUDN WHVSLW HGLOPLUWLU 'HULUNHQOHULQ
GLNNDWH DOxQPxiWxU %X IDNW|UOHU WRSODP YDU\DQVxQ -V
Meyer-20ONLQ |UQHNOHP \HWHUOLOLN |Oo0+Ws+ 805,586%Dp<d@oa0Maks UH V H
oxNPxiWxU )DNW|U DQDOL]JL VRQXFX RULMLQDO |O0oHN LOH SDUDO
LNLQFL IDNW|UGH JsYHQLOLUOLN *0+*QFe IDNW|UGH YH GRUDOOXN (
$UDUWXUPDGD NXOODQkODQHRRQND YH/H OHQ |[UQHNOH X\XP J|V
WHVW HWPHN DPDFx\OD IDNW|U DQDO ENéyeN X OB D@ x PPXHNGHP \32W |
|O0sWe %DUOHWW .«UHVHOOLN WHVWL YH S RODUDN
$UDUWXUPDGD NXNEDD/@ADINDRD [OoHILQLQ VHOLOHQ |[UQHNOH X'
WHVW HWPHN DPDFx\OD IDNW|U DQDO ENéyeN X0 B D@ x PPXHNGHP \32W |
|O0sWe %DUOHWW .«UHVHOOLN WHVWL YH S RODUDN
$UDUWXUPDIEDQ xNDO® VDWxQ DOPD QL\HWL |O0HULQLQ VHoOLC
JIVWHUPHGLOLQL WHVW HWPHN DPDFx\OD IDNW|UM&&DRBiL)]L NXO-
JUQHNOHP \HWHUOLOLN |[O0*Ws %DUOHWW .«UHVHOOLN WHVWL
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6HPDQWLN :HE-LQ ODUND 0WLE BUWXYJQPU DN WIXWLP B]H U L
(PUH 0 $VOBRHW .RIODQF x

gl

UQVDQODUxXxQ DQODPODQGXUPDNWD JRUODQGxUx IDNDW J+QO+N KD\DW\
ZHE IDUNxQGD ROPDGDQ |JHO YH VRV\DO K D gatifimelEedis. Mn&akl EpQUELD yERW N L V L
ROPDVx YH LQVDQODU LoLQ ROGXNoD VR\XW ROPDVx GROD\xVx\OD WDP
LOJLOL WDWPLQ HGLFL GHUHFHGH ID]OD oDOxiUPD\D UDVWODPDN P+PN+Q (

'LUHU WDUDIWDQ VHRBEWNXNODPBDRQ WY RQOXQ VXQGXuX LPNKkQODUGD
PDUNDODUGxU ODUNDODU LoLQ PXD]]DP IxUVDWODU VXQDQ YH |[JHOOLNO!
KDOH JHWLULOHUHN PDUNDODU LoHPHW xNNWWFLDH XX ¥R QP D WxH QRHIBOHDQULA CHHA
\RUXQ ELU UHNLOGH WHUFLK HGLOPHNWHGLU

%X DUDUWXUPD LVH VHPDQWLN ZHE-LQ PDUNDODUXxQ LWLEDUXQD ELU H
EXOXQPD\x DPDo HGLQPHH\W MWGHIND LEQRHY NXOWDQxOGxux EX oDOxiUPDGD
UHJUHV\RQ DQDOL]J]OHUL\OH VHPDQWLN ZHE LOH PDUND LWLEDUx LOLUNL\
ZHE-LQ PDUND LWLEDUxQD HWNLVL V|] NRQXVXGXU
Anahtar Kelimeler: :HE VHPDQWLN ZHE PDUND LWLEDUx

A Study on The Effects of Semantic Web on Brand Reputation

Abstract

A semantic technology that people find it difficult to make sense of the web, but they are constantly exposed daily
life, private andsocial life is largely influenced voiced unwittingly. However, the new subject and not be too abstractsf
people to come across so many studies on satisfactory degree of semantic web is not possible because it is not fully graspe

On the other hand iuses semantic web and its most who benefit most from the opportunities offered by the
trademarks. It offers tremendous opportunities for brands and in particular the collection of data about consumers,
consumers reach for their significant because it brbbbgands and semantic web technology is preferred to provide
opportunities to influence them heavily.

This research is whether the effect on the reputation of the brand investigating semantic web, is aiming to make a
new contribution to the field. Survegf the techniques used in this study, carried frequencies, factor and regression
analysis with brand reputation relationship with the semantic web are examined. The effect of the analysis performed by
the semantic web's brand reputation is concerned
Keywor ds: Web 3.0, Semantic Web, Brand Reputation.
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7HNQRORMLQLQ JHWLUPLG ROGXUX Kx]Ox GHULULP VRV\R NeOWsl
\DiUDPx Ee\sN RUDQGD GHULUWLUPLUWLU %X GHULUGLPH D\DN X\GXUF
GHULULRL® QBPOHULQGH EXQX EDUDUDELOVH GH JsQ+P+]GH WHNQR
J|J*NPHPHNWHGLU g\OH NL ZHE .x ]DPDQ LOHULVLQGH NDYUD\
X\GXUDQ LQVDQRUOX ZHE RUWD\D oxNWxUxQGD ER Hii\® HP®LUHIWLL
$QFDN ZHE -xQ RUWD\D o0xNPDVx\OD ELUOLNWH \DSxODU DUDV xQ
DUWxN LQVDQODU ]DPDQ ]DPDQ NXOODQGxNODUx ]DPDQ |DPDQ LVH
\DSxODUx DQODPODQGxUPD JH U®BQ@ D GXDPD G D Q OVIPGk P WX x U

'LUHU \DSxODUGDQ IDUNOx RODUDN NHQGLVL ELU DQODPODQG x
VHPDQWLN DQODPVDO ZHE NXOODQxFxODUx VeUHNOL WDNLS HWPF
YHUL\H G|QeiWe+UPHNWBQYH E® DYHADMHLDN GDKD |QFH HuL EHQJHUL
NLUL\H |JHO |QHULOHUGH EXOXQPDNWDGxU

0'U gub\HVL *«P«uKDQH hQLYHUVLWHVL LOHWLULP )DN*OWHVL HPUHVDVODQ#JPD!
N*epPeKDQH hQLYHUVLWHVL UOHWLULP )DNe+OW Hdlanci@NohiaNcdbhVDQV guUHQFLVL GHI



'HE -xQ HQ oRN NXOODQxOGxUx DODQODUGDQ ELULVL PDUNDO
PDUNDODUxXQ LWLEDUXQxQ RO XiiP DivexQQ D PEHNJWIHHG\LLLD GHIX HEW N LQHF W B/H.
EX oDOXUPDGD ZHE -xQ PDUND LWLEDUxQD ELU HWNLVLQLQ ROX!
8\JXODQDQ DQNHW WHNQLUL\OH HOGH HGLOHQ YHULOHU IUHN
WXWXOPXUWXUWEFHUOHROBIUDUWXUPDGDQ HOGH HGLOHQ YHULOHU
PDUND LWLEDUx ¢]HULQGH HWNLVLQLQ EXOXQGXUX GLOH JHWLU
LWLEDUXxQD HWNLVLQL HOH DODQ LON oDOXxUPDODUGDQ ROPDYVx
|]JHOOLUL\OH DODQD \HQL ELU NDWNxGD EXOXQPDNWDGxU

1. :HE 6HPDQWLN :HE .DYUDPXx

"HE ZHE WHNQRORMLVLQLQ ELU YHUL WDEDQxQD G|QeiWel
HWNLOHULPLQLQ YH NXOODQxPxQxQ HYULPLQL WD QekRdDddRi N LoLQ
|Q \+]*QH RGDNODQxOPDVxQGDQ VRQUD DUND SODQxQxQ JHOLUWI
Bemners /[HH ZHE  -yazRNXOHNOHUIWLU ZHELQH EHQJHWPHNWHGLU :H
WDUDIXQGDQ «UHWLOHQ \sN V etirilNRIDL0eKNOlbjilérimikilardn BiHpl o
ROXUWXUPD RODUDN WDQxPODQPDNWDGxU 1DLN YH 6KLYDOLQJI
G+Q\DVxQxQ \DOQx]FD LQVDQODUXQ HOLQGHQ oxNWxux ELU WHNQTF
ile berabeU FLKD]ODU DUDVx HWNLOHULPOH LQWHUQHW *]JHULQGHNL E
LOLUNL \DOQx]FD LQVDQODU WDUDIXQGDQ GHULO PDNLQHOHUOH G
KDIX]DVXxQGD WXWDFDN YH WxSNx ELIX\DSDQDILNDG DLEK EH OB NOH UR
(Kutup, 2010:14).

"HE VLVWHPL VHPDQWLN ZHE YH DQODPVDO ZHE RODUDfGE
HWNLOHULP VDUOD\DUDN NXOODQxFxODUxQ VXQGXNODUx LoHU
VXQGXNODWUKUYBURUXPODQDUDN \LQH NXOODQxFxODUXxQ LKWL\DoC
WHNUDU NXOODQxFx\D VXQXOPDVxGxU %X WHNQRORML LOH EH
VxQxIODQGXxUXxOPDVx LUOHQPHVL DQDOL] HGR DUHHND\RUX® B D QR
KD\DWODUxQx NROD\ODiUWXxUDFDN 0|]*POHU «UHWLOHELOPHNWHGL!

‘HE VLWHOHUL *]HULQGHQ HOGH HGLOHQ ELOJLOHUH GD\DOx R
NLGL\H |JHO YH GDKD HWNLOLHNR@XOR M UVYH UBIKQUZMEWDBEDQOx DUDP
WHPHO DODUDN ZHE VLWHOHUL +]HULQGHQ WRSODGxux ELOJLOHUL
'"HPLUOL YH .sWsN X\JXQ |[JHO o0|]*POHU VXQDELOPH \HWLVL

Web3.0-GDQ |QFH LoHULNOHU \DOQx]FD NXOODQxFxODUxQ DQOD\D|
ZHE LOH EHUDEHU DUWxN EX LoOHULNOHU ELOJLVD\DUODU DUDF>
VLVWHPL KHP LQVDQODU WDUDIxQ G DY B NOQILDFD I& D \G G D (iP<EDNDLFQHNQ
HWNLQ UGHNLOGH JHUOHNOHUHELOPHVL LoLQ ELOJLVD\DUODUxXQ
RWRPDWLN DNxO \«UsWPH NXUDOODUxQxQ LIDGH HGLOGLUL ELU G|
17).

Web teknolojiler LQLQ JHOLULPLQL ZHE WHNQRORMLVLQH NDGDU i
G|QHPLQGH LQVDQODU \DOQx]FD PDNLQDODU LOH NRQXUX\RUC
JHUOHNOHUGPHPHNWH\GL :HE LOH EHUDEHU LQVDQODU PDNLC
kKRQXUPD\D EDUODPxUODUGxU :HE WHNQRORMLVL LOH DUWXN K

NRQXUPDNWDGxUODU %X JHOLULP DuDuxGDNL UHNLOGH J|VWHULO



-20-

GHNLO H¥eb 2.0- :HE *HOLULPL
Kaynak]https://www.google.com.tr/search?q=web-+teknolojilerinin+geli% C5%9Fimi | WDULKLQGH HULGL

"HE c0*QF+e QHVLO LQWHUQHW DUx ROD UMD NWRMtBi®sindé DQ P D N
\HU DODQ \DOQx]FD VD\IDODU GHULO NHOLPHOHULQ KHU ELULQL
EDUODPxiWxU %XQXQ ELU |[UQHUL RODUDN *RRJOH DUDPD PRWRUX
PX GHPHN LVWHGLQL]p LEDSKODQONMLWRSX®BQIL\LP DOxUYHULUC
GLNNDWLQL]JL oHNHELOLUp YH\D ‘DUDUXGDNL *UsQOHUH GH ELU
\DSxODUGD NHQGLQL JI[VWHUPHNWHGLU .DUD

‘HE LOH ZHE DUDVXxQGDNL |DUND®UDD B DIMDUMN®ONID 8 HIN] G
GUOHULN DoxVxQGDQ ZHE G|QHPLQGH VXQXODQ LoHULNOHU ELOJL
DQODixODPDPDNWD\Gx )DNDW ZHE LOH EHUDEHU EX LoHULNOH!
EDUODQPxX{iWxU

Br EDUND IDUN LVH ZHE GD LOHULNOH LOJLOL oRN ID]JOD VD
PRWRUODUx *]HULQGHQ \DOQx]FD ELUNDOXxQD XODixOxUNHQ ZHE
YHULOHUL ROXUWXUDQ VHPDQWLN DUD RabilReR®IRUODUXx LOH oRNoD

7HPHO RODUDN :HE "HE YH :HE WHNQRORMLOHULQLQ |

.GHQ DNWDUDQ 7H[WLQDUW <HQJLQ



Tablo 1: Web 1.0- Web 2.0- : HE .DUUXODUWXUPDYV x

Web 1.0 Web 2.0 Web 3.0

UOHWLULP <D\xQ UQWHUDNWLI| dHYULPLoOL
Enformasyon Statik Dinamik 7TDUxQDELOLU
Hedef Kurum Topluluk .LULVHO
.XOODQxP .LULVHO ZHE | Bloglar/Wikiler 'RV\D DNxuOD
hUHWLP (UOHQFH <D\xQFxOxN <DUDWXFxQO xN
(WNLOHULP ‘HE %LoLPOH| :HE 8\JXODPD| $N xQy@uamalar
Tarama Dizinler Anahtar Kelimeler % D u @JydRinluk
Reklam 'XUDuDQ UQWHUDNWLI| .LULVHO
$UDUWXUPD Britannica Online Wikipedia Anlamsal Web
Teknoloji Html/Ftp Flash/Java/Xml Rdf/Rdfs/Owl
.D\QDN ‘GHQ DNWDUDQ 7H[WLQDUW <HQJLQ

7TDEORGDQ GD DQODuxOGxux «]HUH ZHE LOH EHUDEHU LoHUL

PH\GDQD JHOPLUWLU $UWxN HOGH HGLOHFHN RODQ ELOJLOHULQ N
oRN NROD\ ELU GHNLOGH XODuxOPD\D EDUODQPxUWxU

2. Marka WWLEDUx .DYUDP x

UWLEDU NDYUDPx LOH LOJLOL OLWHUDW+U LQFHOHQGLULQGH oR
WDQxPODPDODU VRQXFXQGD LWLEDU NDYUDPx ELU NXUXP YH\D N
WDUDIXxQGDQ QDVx0O DOJx0ODQ ®¥UKIPG X |V Wkl X) HN@® WURD RWI HEQ H ONPII-N O
ROXUPDNWD YH ELUH\OHU WDUDIxQGDQ KHP ROXPOX KHPGH R
.DUDN|VH UWLEDU NDYUDPx ELU NXUXPXQ WeNHWLFLOHUL
bilgileri vermektedir. Bu bilgil HU NXUXPODUxQ QDVxO ELU \RO L]J]OH\HFHNOH
E«\*N DYDQWDMODU VDUODPDNWDGxU

ODUND ELU YH\D ELUGHQ ID]J]OD sUHWLFL YH\D VDWxFxQxQ =L
UDNLSOHULQGHQ D\xUPD\D \DUD\DQ LVLP WHUHBNV¥Y® BRDP EXOMIX
ELUOHULPOHULGLU .RWOHU YH $UPVWURQJ-GDQ DNWDUDQ &DQ
LoLQ V.UG*U*OHELOLU UHNDEHW RUWDPxQGD WeNHWLFL\H XODUux!I
LKWL\DoODUxQx GRuUUX BEHWHNHSD{OAH DVAWSBSW WL GDUDWPDGD |QF
JHUHNPHNWHGLU . XUXPODUxQ SD]DUGD +U*Q YH KL]JPHWOH EHL
WeNHWLFLQLQ JLKQLQGH PDUND KDNNxQGD ROXPOX oDUUxuxPOD!
ROPDVxQx VDuODPD&NWD U 16/ GHP

%LU PDUNDQxQ LWLEDUXxQxQ ROXUPDVxQGD NLULOLN NLPOLN Y
.LULOLN ELU PDUNDQxQ KDQJL GHUHUOHUH YH WHPHOLQGH KDQJ
PDUNDQxQ NHQGL J|]*QGH NH®GCUXRPRQD QRDGXQXYMHQHo SD\GDUODU
DOJxODQGxuxGxU UuPDM LVH PDUNDQxQ GxUu SD\GDuUODU WDUDIx(
WePeQeQ ELUOHULPLQGHQ LWLEDU NDYUDPx PH\GR.QD JHOPHNWHGL

$UDUWXUPD

31 $UDUWXUPDQxQ $PDFx

%LU UHNLOGH LQWHUQHWL NXOODQDQ KHUNHVLQ ELOHUHN YH!
X\JXODPD RODQ ZHE WHNQRORMLVL VDGHFH LQVDQODUx GHULO
WDUDIWDQ RQOLQH GDYUDQxDOWU VSHMAQ@HNXBQ ZGEUNHQ ELU WD
GDYUDQxiUODUxQx LQFHOHPHN YH GDKD VSHVLILN ELU NLWOH\H X
\DUDUODQPDNWDGXxUODU %X GXUXP PDUNDODU LOH WsNHWLFL
getirmektedir %X HWNLOHUGLPOHU VRQXFXQGD LVH PDUNDODUxQ LWLE



HWNLOHGLUL G+i*Q*OPHNWHGLU %X oDOxuUPD ZHE 'xQ GLUHU E
PDUND LWLEDUxQD HWNLVLQLQ ROXS ROPDGxUuxQx RUWD\D NR\PD\:
3.2. ArailWxUPDQxQ gQHPL
*HOHQHNVHO PHG\D YH VRV\DO PHG\D\D J|UH «JHULQH oRN D] ol
JHOHFHUH SURMHNVL\RQ WXWPDN YH \HQL o0DOx{iPDODUxX GHYV)
JHUHNPHNWHGLU %XQXQOD ELUOLNWH ZHE i W xLUPH \/oD UWHD W BWL\E D D
%X JHUOHNOHU GLNNDWH DOxQGxUxQGD EX oDOxiPD ZHE WHN Q
ROXS ROPDGxuxQx RUWD\D NR\DFDN ROPDVx QHGHQL\OH |[QHP DU]
7HPHO 9DUVD\xPODU
$SUDUWXUPDQxQ W HIPH® NID UNVBLXxPHOLUOHQPLUWLU
Hy  HE ODUND GWLEDUxQx (WNLOHPHNWHGLU
$UDUWXUPDQxQ (YUHQL YH gUQHNOHPL
dDOXxUPDQxQ ZHE .x YH PDUND LWLEDUXxQx NRQX DOPDVx QHH
NXOODQxFxODUx RODUDN EHO IHNIOHHPLU NWI® PDUDNDWNRXEDORQQ QUQ \|
ELUH\OHU RODUDN EHOLUOHQPLUWLU
$UDUWXUPDQXQ <|QWHPL
$UDUWXUPDGD QLFHO DUDiWxUPD \|[QWHPL NXOODQxOPx{iWxU
\DUDUODQxODQ EX 0DOXiPDGD JHUOHNO HUi MWQRXLOMQQDUDIWxUPD\D
JRPEUXQ YH DUNDGDIODUXQxQ JHOLUWLUGLUL LWLEDU NDWVD)
|O0OHULQGHQ HVLQOHQLOHUHN KD]xUODQDQ |O0HN oRN ER\XWOX \L
VRUX \HU DOPDNWD YH EX VRUWXUPRPLNONV®KBXLLINKQ LJIROO GHULUNF
VXxUDODQPDNWDGxU GX\JXVDO oHNLP +U+Q YH KL]JPHW NDOLWHVL
YH oHYUHVHO VRUXPOXOXN ILQDQVDO SHUIRUPDQV UHNOLQGHGL!
KD]PW®Q VRUXODU RQOLQH RUWDPD VXUYHH\ FRP \eNOHQPLi{ YH
DQNHW IRUPODUxQx GROGXUPDODUx LVWHQPLUiWLU B6RV\DO PHG\
JUXSODUx DUDFxOxux\OD OLQNOHULQ SD\®DILIDLO G k QN MWDK WKANPDD
VD\IDGDNL DUDUWxXxUPD IRUPXQX GROGXUPXUODUGxU (OGH HGL
\DUDUODQxODUDN IUHNDQV DQRYD IDNW|U YH UHJUHV\RQ DQDOL]
36 gQWHVW 3UHWHVW
+D]xUODQDXQJOOBENPDGDQ |QFH |Q WHVWH WDEL WXWXOPXi YH
WDQHVL KDWDOx ROGXuUX J|JOHQGLUL LoLQ DQNHW &URQEDFK
GHULUNHQLQLQ PDUND LWLEDUXx GHULUNHQLQLQ H |O&DEDQIX
DUDUWXUPD LoLQ JsYHQLOLU ROGXUX VRQXFXQD YDUxOPxUWxU
DQDOL]LQH WDEL WXWXODQ |[QHUPHOHU LOH DQD JUXS DUDVxQC
GHUHUOHULQLQ LVH PDUND LWLEDWKL G HOHE NGHHILQGEHQLQ G H HRBIQ
RUWD\D oxNPxiWxU %X VRQX0ODU LOH EX DUDiUWxUPDQxQ \DSxOD
gOQWHVW VRQXFXQGD JHUOHNOHUWLULOHQ DQDOL]JOHUH EDUOXx
|O0HN X\JXODQPD\D EDUODQPxiUWxU
37 $UDUWXUPDQXxQ %X0OJXODU x
*HOLUHQ WHNQRORMLOHUOH ELUOLNWH Kx] ND]DQDQ GHULULP V
IDUNXQGD ROPDGDQ GHQH\LPOHGLUL ZHE GLUHU ELU LIDGH\O
LQVDQODUXxQ KD\DWxQD GHULID GCHQMDREDHULIMMPDNWOGxU %X
VeUHOOHULQLQ RWRPDWLN RODUDN PDUNDODUx GD HWNLVL DOW >
KDUHNHWOH JHUOHNOHUWLULOHQ EX DUDUWXxUPDGD HOGH HGL
GHPRJUDILN |JHODUN®BINIL QHMIDAGH ROGXUX RUWD\D 0xNPDNWDG x L
.DWxOxPFxODUxQ 'HPRJUDILN g]HOOLNOHUL
.DWxOxPFxODU \Dii DoxVxQGDQ LQFH-OH QAL (DLQIBGH* (BExQGD RUD Q (
DOGXxNODUx JJUsOPHNWHGLU %XQXQ \DQxQGD -BNyaQ FI UBD«® «Ni xNDID>
NDGxQ YH HUNHNOHUGHQ ROXUWXUX JJUsOPHNWHGLU



7TDEOR .DWxOxPFxODUxQ <DU 'DuxOxPODU x

<Du Frekans <+¢]GH
\DU D(2 1

1824 117 57,6

2531 65 32,0

32-38 13 6,4

39-45 2 1

46-52 2 1

.D\xS 9H 2 1

TOPLAM 203 100

.DWxOxPFxODU FLQVL\HW DoxVxQGDQ LQFHOHQGLULQGH LVH
'VLQLQ LVH HUNHNOHUGHQ ROXUWXUX JJUsOPHNWHGLU 'LOHU W

-LQLQ EHNDU -LQLQ LVH HYOL ELUH\OHUGHQ ROXUPDNWDG x
Tablo .DWxOxPFxODUxQ &LQVL\HW YH OHGHQL '"XUXP $0xVxQ
Cinsiyet Frekans | <+]G H| Medeni Durum Frekans | <*«]GH
.DGxQ 137 67,8 Evli 47 23,5
Erkek 65 32,2 % HN kU 153 76,5
TOPLAM 202 100 TOPLAM 202 100

.DWxOxPFxODU HULWLP GXUXPX DoxVxQGDQ LQFHOHQGLULEZEH |
ELUH\OHUGHQ VDUODQGxUxQx JJUsOPHNWHGLU %XQX |QOLVDQV H
LIOHPHNWHGLU %X GXUXPXQ ROXUUPDVxQ G Rriné¢l BiD@eviésNetdiHE NR Q
ROGXUX Gei*Q+OPHNWHGLU d+*QNs LOHUOH\HQ DiUDPDGD NDWxOxP
VRUXODUGD DUDUWXUPDFxODUxQ ELOJL VDKLEL ROPDGxNODUx Lo
JHUL G|Q+UOHUL \DS x @MU WHO L UDBWIOXKPY DoxVxQGDQ LQFHOHQGLD

WO YH DOWx JHOLU JUXEXQGDNL ELUH\OHU -4000DTUD I x Q G |
DUDVxQGDNL JHOLU JUXEXQGDNL ELUH\OHULQ GH \eNVHN ELU
7TDEOR .DWxOxPFxODUxQ (ULWLP YH *HOLU "XUXPX $0xV x|
(ULWLP '"XU Frekans | <+¢]G H| Gelir Durumu Frekans | <*]GH
UONRNXO 1 5 7/ YH |78 56,1
Ortaokul 2 1,0 20014000 TL | 47 33,8
Lise 16 8,3 40016000 TL | 13 9,4
gQoOLVDQV|23 12,0 60018000 TL |1 4
Lisans 130 67,7 TOPLAM 139 100
/ILVDQVeVW 20 10,4
TOPLAM 192 100
OHVOHNL DoxGDQ LQFHOHQGLULQGH LVH HQ ID]JOD NDWxOxPFxC(
VxUDGD LOHWLULPFLOHULQ *0*QFe VXxUDGD 0*KHQGLVOHULQ

HQ ID]JOD NDWxOxP JIVWHUGLNOHUL JJUsOPHNWHGLU



Tablo .DWxOxPFxODUxQ (ULWLP YH *HOLU 'XUXPX $0xVxQGL

Meslek Frekans | <] G H| Meslek Frekans | <*]GH
%DQNDFx |2 1,0 'DQxuPDQ|3 1,5
**YHQOLN 13 1,5 Esnaf 4 2,0
(Y +DQxPx |12 5,9 JRWRuUUDI| 2 1,0
Grafiker 2 1,0 +HPULUH |2 1,0
UNWLVDWOo| 2 1,0 . 8]PDQx |2 1,0
udolL 9 4.4 auVvLi] 15 7,4
UOHWLUOLPE 18 8,9 Memur 10 4.9
Mimar 2 1,0 Muhasebeci 6 3,0
OsKHQGLYV |17 8,4 guUHQFL |47 23,2
guUUHWPHQ| 16 7,9 Pazarlama 2 1,0
Serbest Meslek | 2 1,0 Tekniker 6 3,0
Usta 3 15 Uzman 4 2,0
'LuHU 8 3,9 TOPLAM
'LuHU wDUDIWDQ GHQHNOHU LNDPHW HWWLNOHUL UHKLUOHU Do
LOH 7UDE]JRQ LOH 5L]H LOH uUVWDQEXO LOH *«P.

VDuODQGxux JJUsOPHNWHGLU %X DUDuUWR UWDDI\ODWR 8 OWRG D LOGH
7THNQRORML .XOODQxPxQD <|QHOLN 7XWXPODU

.DWxOxPFxODUD DNxOOx WHOHIRQ NXOODQxP NXOODQPDGxNOD

ROPDGxNODUx VRUXOPXu YH EX LNL VRUX\D NDWXOXPFXODUZA”Q \

YHUPLUWHU®HH EX NLULOHUH 6HPDQWLN :HE :HE $QODPVDO :HE
ROXS ROPDGxNODUx VRUXOGXuXQGD EN] 7DEOR HYHW FHYD
YHUHQOHULQ LVH ROGXuX RUWD\D oxNPDNWDGxU

Tablo 6: Semantik Web/ Web 3.0 $QODPVDO :HE-GHQ +DEHUGDU 20PD 'X!
Frekans <+¢]GH

Evet 49 24,1
+D\xU 154 79,9
TOPLAM 203 100

.DWxOxPFxODUD NHQGL VRV\DO RUWDPODUGD NRQXUXODQ N
DOPDGxNODUx VRUXOPXU YH NDWxOxPFxODUxQ UHNODP PHVDMODL
YHUGLNOHUL J|JUsOPHNWHGLU +D\xU GL\HQOHULQ RUDQx LVH VDG

7TDEOR 6RV\DO 2UWDPODUGD .RQXUXODQ .RQXODUOD 0OJLOL
Frekans <e]GH

Evet 151 74.8
+D\xU 51 25.2
TOPLAM 202 100

UQVDQODUD VHPDQWLN ZHE-LQ HQ |QHPOL |JHOOLNOHULQGHQ
WRSODPD YH EX GDWDODUx DQODPODQGXxUDUDN \HQL YHULOHU -U
FLKD]ODUXxQ YH\D LQWHUQHWWH WD N Lo${ YAGH\OLH)EG HEN U VOV D@ QU G
WDQx\xS WDQxPDGxuxu VRUXVXQD 7DEOR NDWxOXxPFxODUXxQ
\DQxWxQx YHUGLUL JJU-OPHNWHGLU



7TDEOR $NxOOx &LKD]xQ YH\D UQWHUQHWWH 7DNLS (GLOHQ %L
QVDQODUGDQ 'DKD u\L 7DQxPD '"XUXPX

Frekans <+¢]GH

Evet 75 37,1

+D\xU 127 62,9

TOPLAM 202 100
$UDUWXUPD\D NDWxODQ GHQHNOHULQ -Vx JHOHFHNWH UREF
GelU*Q*UNHQ -« LVH KD\xU FHYDExQx YHUHUHN EX J|Usi0H NDWXxO

7TDEOR *HOHFHNWH S5RERWODUXxQ uQVDQOaikTumgarDKD $Nx0OO:
Frekans <+]GH

Evet 90 44,6

+D\xU 112 55,4

TOPLAM 202 100
'LUHU WDUDIWDQ NDWxOxPFxODUXxQ ‘Vx  JHOHFHNWH U
GelUQPHNWHGLU %X J|UeuH NDWxOxPFxODUXxXQ -« KD\xU Fl

belirtmektedir.

7TDEOR *HOHFHNWH 5RERWODUxQ UQVDQODUkTutyrlddt W L S <|§25_HW
Frekans <+¢]GH

Evet 76 37,6
+D\xU 126 62,4
TOPLAM 202 100

ODUND UWLEDUx %LOHUHQOHUL )DNW|U $QDOL]L
ODUND LWLEDUx ELOHUHQOHUL\OH LOJLOL LIDGHOHULQ \HU DOG
WDELL WXWXOPXi# YH HOGH HGLOHQ YHULOHU LQFHOHQGLULQG!
X\DUODQPDVx\OD ROXiUWXUXODQ EX |OoHNMHD \D PoDXWND< I3V 1L BLD O P H D

7DEOR ODUND UWLEDUxQx %LOHUHQOHUL )DNW|U $QD
ORT S.S FAC1 | FAC2 | FAC3

%HNOHQWL )DNW|U-

ODUNDODUxQ <UsQOHUL K 4,30 ,914 , 787
NDOLWHGH ROPDVx JHUH
ODUNDODU oHY UH kphugurd# | 4,33 ,898 ,783
LOJLOL ROPDOxGxUODU
ODUNDODU sUHWWLNOHUL 4,36 ,962 778
DUNDVxQGD VRQXQD NDG
ODUND E*Q\HVLQGH EXQ 4,36 ,893 ,763
LQVDQODUD L\L GDYUDQP
ODUNDODUxQ VXQRXWNAP] 4,38 ,884 ,753
NDOLWHVL\OH |GHQHQ
verilmesi gerekmektedir.




ODUNDODUXQ \|QHWLP 4,16 ,909 ,743

JHOHFHUH GDLU QHW

EXOXQPDOxGxU

ODUNDODU \HQLOLNoL 4431 ,904 742
VXQPDOxGxUODU

ODUNDODU VRV\DO GDYDQ( 4,19 ,937 ,704
\DUGxPVHYHU ROPDOXG x

ODUNDODU E*Q\HVLQGH |4,12 1,037 | ,686
oDOxUDQODUD VDKLS ROH

ODUND E*Q\HVLQGH o[ 4,18 ,999 ,604
\[QHWLOPHOLGLU

ODUNDODWBOMHFHuUH \|QHA({ 4,04 ,961 ,584
EHNOHQWLOHULQLQ ROPI

ODUNDODUXxQ ILILNVHO| 4,10 ,954 ,513
EHUHQLOPHOLGLU DPETL

ELQDVx UXEH YV

9L]\RQ )DNW|U-

ODUNDODU \DWxUxP \DS 3,60 1,055 ,826
GelU-*N JHWELENVY NN ELU

ROPDOxGxUODU

ODUNDODUxQ NDUOxOXxN]| 3,64 1,050 , 753
ROPDVx JHUHNPHNWHGLU

ODUNDODU UDNLSOHULQG, 3,93 ,956 ,651
JIVWHUPHOL YH UDNLSOH

ROPDOxGxUODU

Markalar SD]DUGDNL [IxUVDY 3,76 1,084 ,632

fark edip kendi lehine

kullanabilmelidirler.

ODUNDODUXxQ \|[QHWLP | 3,99 ,987 571
P«.NHPPHO Ge+¢]J]H\GH OLGH

VDKLS ROPDOxGxU

"X\IJXVDO dHNLP )DNW|U-

ODUNDODU PDUND ROP| 3,69 1,037 ,827
hizmetlerden daha sempatiktirler ve

ELUH\OHU EX PDUNDODU

GX\PDNWDGxUODU

ODUNDODU PDUND ROP|3,79 1,061 ,815
oranla toplumun genelinde daha olumlu

hislere sahiptirler.

ODUNDODUxXxQ PesuUWHULGH 3,71 1,029 ,663
ROXUWXUGXUXQX GelieQe\f

g]GHUHU (LJHQYDOXH 10,708 | 1,550 | 1,209
$0xNODQDQ 9DU\DQV 53,540 | 7,748 | 6,046
&URQEDFK-V $OSKD 949 | .,846 | 807
KMO Measure of Sampling Adequacy 936
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*HUOHNOHUWLULOHQ DUDiWxUPDGD PDUND LWLEDUx ELOHUHQOF
(OGH HGLOHQ YHULOHU LQFHOHQGLULQGH DUDiWXxUPDQxQ P«NHPP
YH JHOHUOL .02 J|U-PR®EXNWHGLU %DUWWOHWW: -V WHVWLQH

DUDVxQGD DQODPOx ELU IDUNOXxOxN ROGXuX S JIJUsOPHNWHGL
|]]JIGHUHUOHUL HLJHQYDOXH -GHQ E<\*N RODQ YH PDNVLPXP \¢eNOHI
Ge]HL LVH RODQ IDNW|U HOGH HGLOPLUWLU )RPEUXQ YH DUND

RGDNOx oDOxUPDODUxQxQ PDUNDODUD X\DUODQPDVx\OD KD]xUO
VRQX00DUXQD J|[UH RODQ IDNW|U VDOPHNWBG LID NI UPHHG +HiQ\O B+ P
IDNW|UOHULQLQ NXUXPVDO LWLEDU IDNW|UOHULQGHQ IDUNOXx RO
JHOPLGUWLU %X IDNW|UOHU LVH EHNOHQWL YL]\RQ YH GX\JXVDO o

%LULQFL IDNW|QWRO DN EHN@HQ J+YHQLOLUOLN GHUHUL RODQ

|[JGHUHUL HLJHQYDOXH .GLU YH WRSODP YDU\DQVxXQ - (
IQHUPHGHQ ROXUDQ %HNOHQWL IDNW|U*Q+s ROXUWXUDQ |[QHUPHOHL
HQ GMNi\eNOHPH GHUHUL LVH RODUDN JHUOHNOHUPLUWLU %X

DOXxQGxUXxQGD LVH HQ \¢+NVHN NDWxOxPxQ 'PDUNDODUxXxQ VXQGXN
SDUDQxQ NDUUxOxux YHULOPHVL JHUHNPHNWH GLOP H® MUHREH\UL QUHN
VXxUDGD LVH PDUNDODUXQ sUHWWLNOHUL sUsQOHULQ DUNDVXQGD
E*Q\HVLQGH EXOXQDQ ELUH\OHULQ LQVDQODUD L\L GDYUDQPDVx J
$UGXxQGDQ LVH PDUNDODUXQ X8&DHLD NRWXR O PDR@XI\K \H C
KL]JPHWOHU VXQPDODU x PDUNDODUXQ «UsQ YH KL]JPHWOHULQ
GDYDODUx GHVWHNOHPHOHUL YH \DUGxPVHYHU ROPDODU X
\[QHWLOPHVLQHWLP NDGHPHOHULQLQ JHOHFHUH GDLU QHW_&LU
PDUNDODUxXQ E*Q\HOHULQGH L\L YH \HWHQHNOL 0oDOxiDQODUD VI
JJUsPOHULQLQ EHUHQLOPHVL DPEDODM ORJR iLUNH W OBHLRHINHX

\|[QHOLN Je0O+s EHNOHQWLOHULQLQ ROPDVx JHUHNOLOLuUL |QH
JIVWHULOPLUWLU

**YHQLOLUOLN GHUHUL &URQEDFK:-V $0SKD RODQ YL]\RQ IDI
|QHUPHGHQ ROXuUWXuX J|UPXPHNNMHGLH GHINWIL YH PLQLPXP \eN
LVH RODQ YL]J\RQ IDNW|U*Q+*Q |J]GHUHUL RODUDN JHUOHN

'LQL DoxNODPDNWDGxU %X IDNW|Us ROXUWXUDQ LIDGHOHU
NDWxOxPxQ ~RIIHNDLPDNBQHPHOHUL P NHPPHO Ge<]H\GH OLGHUOLN
IQHUPHVLQH VDUODQGxUx JJUsOPHNWHGLU

UNLQFL VxUDGD LVH 'ODUNDODU UDNLSOHULQGHQ GDKD ID]OD
*VW+Q ROPDOxGxUpn |[QHUPH\WEQEQ VXxUDGBOGDRWINDODU SD]DUGDNL
IDUN HGLS NHQGL OHKLQH NXOODQDELOPHOLGLUOHUM |QHUPHVL
"ODUNDODUXxQ NDUOXOXxN Gs]H\OHULQLQ L\L ROPDVx JHUHNPHNWHZC
yapmak LoLQ ULVNL GsiisN JHWLULVL \eNVHN ELU VHOHQHN ROPDOXG x

ho*QFe IDNW|U RODQ 'X\JXVDO dHNLP )DNW|Us LVH IQHUPHGH
GHUHUL RODUDN JHUOHNOHUHQ 'X\JXVDO dHNLRHD bMNOHURL {iM
7RSODP YDU\DQVxQ VxQx DoxNOD\DQ EX IDNW|UsQ HQ \eNVHN
\eNOHPH GHUHUL LVH RODUDN JHUOHNOHUPLUWLU 'X\JXVDO dHI

RUWDODPDODUx LQFHOHQGLULQGH DHINDONWHNPRUWD ORDPRIAPD Q <U-
WRSOXPXQ JHQHOLQGH GDKD ROXPOX KLVOHUH VDKLSWLUOHU pu |Q
RUWDODPDQxQ "ODUNDODUxQ PsUWHULGH JeYHQ GX\JXVX ROXUWX!

DLW ROGXuXQBU OPDNUND ROPD\DQ <U*Q YH KL]JPHWOHUGHQ
ELUH\OHU EX PDUNDODUD GDKD oRN VD\Jx GX\PDNWDGxUODUu |Ql
VxUDGD \HU DOGxux JJUsOPHNWHGLU



6HPDQWLN :HE-H <|QHOLN 7XWXPODU
*HUOHNOHUWLULOHQ OLWHUDW.U WDUDPDVxQGDQ HOGH HGLOHC(

\|QHOLN WXWXPODU |O0HULQGH |IQHUPH\H \HU YHULOPLUWLU $¢
DOWXxQGD ROPDVx QHGHQL\OH DQDOL]GHQ Q@B EDWLQMP WD EH W XMDX
&URQEDFK-V $OSKD GHUHUL RODQ EX DUDUWXUPDQxQ .02 GHUH

GXUXP EX oDOxUPDQxQ oRN L\L GHUHFHGH JsYHQLOLU YH JHoHUOL
WHVWLQH J|UH DQ DH®HVUMHDIUDH *QIEDPDQODPOX IDUNOXxOXxUxQ GD R
*HUOHNOHUWLULOHQ DQDOL] VRQXFXQGD 6HPDQWLN :HE-H \|QH
JIVWHUGLNOHUL J|UsOPHNWHGLU %X IDNW|UOHU LVH VxUDVx\0D
eQGLiUH IDNW|Us RODUDN LVLPOHQGLULOPLUOHGLU

7TDEOR 6HPDQWLN :HE-H <|QHOLN 7XWXPODUxQ )DNW|U $
ORT S.S FAC1 | FAC2 | FAC3

'RuDO .DUUXODPD )DNW|U-

$NxOOx FLKD]ODU YH L|267 1,273 |,818
LQVDQODUXQ JHUOHNOHIGW
ND\RWWxQD DOXxQPDOXxGxU
$NxOOx FLKD]ODU YH L|261 1,219 |,803
LQVDQODUXQ JHUOHNOFH
LUOHPOHULQ DQDOL] HGL
ELOJLOHULQ JeYHQOLI
NXOODQxOPDVxQGD ELU V -28
$NxOOx FLKD]ODU YH LQW]| 2,33 1,150 |,748
JHUOHNOHUWLUGLULP WP
DOWxQD DOxQPDVx GRUDO
$NxOOx FLKD]ODU YH L|212 1,133 | ,668
LQVDQODUXQ JHUOHNOFH
LUOHPOHULQ DQDOL] HGL]
bilgilerintic DUL DPDoOx NXOOIL
VDNxQFD \RNWXU

7HUYLN )DNW|U-+

UQWHUQHWWH DUDGxuxP | 2,62 1,076 ,859
NDUUxPD oxNDQ UHNODP
GHULUPHVLQGH HWNLOLGL
UQWHUQHWWH DUDGxuxP | 2,82 1,181 ,798
N D U U x P D raklaMIBrQeni internetten
DOxuUYHULGO \DSPD\D WHUuYI
$NxOOx FLKD]ODU YH LQ|240 1,132 ,646
VXQXODQ KL]JPHWOHU GHu
X\DQGxUPDNWDGxU
$NxOOx FLKD]JODU YH L|275 1,121 ,610
LQVDQODUxQ \DSWxNODU X
DOWxQD DOxQPDVx YH EX
EDQD |[QHULOHU VXQXC
NROD\ODUWxUPDNWDGxU

UQWHUQHWWH DUDGxuxP | 2,89 1,178 ,492
NDUuOUxPD oxNDQ UHN!
UDUXxUWPDNWDGxU




(QGLUH )DNW]|U-

$NxOOx FLKD]ODU YH LQV 3,23 1,197 ,871
NRQX LOH LOJLOL EDQD |]H
[JTHO KD\DWxPxQ PDKUHPL
beni HQGLUH\H VHYN HWPHN
UQWHUQHWWH DUDGxuxP | 2,85 1,089 771
NDUUxPD oxNDQ UHNODP(
sevk etmektedir.

$NxOOx FLKD]ODU YH LQV 3,22 1,170 , 756
NRQX LOH LOJLOL EDQD
reklamlar EHQGH WDNLS HG
X\DQGxUPDNWDGxU

g]GHUHU (LJHQYDOXH 4,367 | 2,088 | 1,167
$0xNODQDQ 9DU\DQV 36,394 | 17,403 | 9,722
&URQEDFK: -V $0OSKD ,807 , 789 , 750

KMO Measure of Sampling Adequacy 816

%DUWWOHWW-V 7THVW R 6| X=947,970  S.D=66 p=,000
'"RuDO NDUuUxODPD IDNW|Ue RODUDN LVLPOHQGLULOHQ ELULQFL
IDNW|U+Q FURQEDFK-V $0OSKD GHUHULQLQ ROGXUX \DQL OoRN
JJUsOPHNWHGLU g]GHUHUL HLJHQYDOXH RODDDPNY DHIVD.AY OF
-eQe DoxNODGxux JJUsOPHNWHGLU 7RSODP |IQHUPHGHQ ROX
ROXUWXUDQ |QHUPHOHULQ PDNVLPXP \eNOHPH GHUHUL YH PLQL

JHUOHNOHUPLIWLU %XQXQ \DQx VxB WELXQ ETHNLQEHO HRUGLDOQ B B O
LNL |QHUPH\H NDWxOxP J|VWHUGLOL LNL |QHUPH\H LVH NDWXxO x
JIVWHULOHQ |QHUPHOHU “$NxOOx FLKD]ODU YH LQWHUQHW +]JHULQ
ND\xW DOWX@DGROEQP YH "$NxOOx FLKD]ODU YH LQWHUQHW +]JHU
WeP LIOHPOHULQ DQDOL] HGLOPHVL\OH HOGH HGLOHQ ELOJLOHU
VDNXxQFD \RNWXU H UHNOLQGH LIDGH H&N®®E k ALK D.JIDW YOKR |
*]JHULQGH EHQLP JHUOHNOHUWLUGLULP WeP LUOHPOHULQ ND\xW D
FLKD]ODU YH LQWHUQHW «]JHULQGH LQVDQODUXQ JHUOHNOHUWLUG
HGLOHQ ELOJLOHUN®OMIFQUAPDABX@QBED ELU VDNXxQFD \RNWXU H
UNLQFL IDNW|U RODQ WHUYLN IDNW|U LVH EHU |QHUPHGHQ R

&URQEDFK-V $0OSKD NDEXO HGLOHQ EX IDNW]|U N|JGHUH
-oQe DoxNODPDNWDGxU 7HUYLN IDNW|U«Q+s ROXUWXUDQ EHU ID
PDNVLPXP \eNOHPH GHuUHUL YH PLQLPXP \eNOHPH GHUHUL LVH

DoxVxQGDQ LQFHOHQGLULQGH LVH NDWXWXPN®HH\Q B8 H U PG\ NR ®X
IQHUPH\H LVH ROXPVX] NDWxOxP V|] NRQXVXGXU 'DKD DoxN EL
DUDGxNODUx NRQX LOH LOJLOL NDUixODUxQD o0xNDQ UHNODPODU
WHUYLN HWWLULQX UHNOBPQRWXD WHUFLKOHULQLQ GHULUPHVLQC
JHWLUPLUOHUGLU $\UxFD $NxOOx FLKD]ODU YH LQWHUQHW «]JHUL
DOXxQPDVx YH EX ELOJLOHUH GD\DQDUDN RQODUD |QHGXQKU V;

J|Usti*QH NDWxOGxXxNODUxQx GLOH JHWLUPLUOHUGLU 'LuUHU
LOQWHUQHWWH NHQGLOHULQH |JHO VXQXODQ KL]PHWOHU GHUHUOL
RUDQGD NDWxOxP JI[VWHUPHGLNOHUL JJUs OPHNWHGLU

ho*QFe IDNW|U LVH HQGLUH IDNW|Us RODUDN WDQxPODQPxUWXxL
HQGLUH IDNW|Ue JeYHQLOLU NDEXO HGLOPHNWHGLU g]J]GHuHUL



-VLQL DoxNODPDNWDGxU OLQLPXP \¢«NOHPH\GHXHRH GHURODQ
RODQ HQGLUH IDNW|Ue WRSODP |IQHUPHGHQ ROXUPDNWDGXxU
RUWDODPDODUXx DoxVxQGDQ LQFHOHQGLULQGH WDPDPxQD ROXPO
.DWxOxPFxODU $NxOOx FLKD]J]ODUNRRXLQ@/H U@HWO t] NH@G&GIHIH ELLQ
UHNODPODUxQ |JHO KD\DWODUxQxQ PDKUHPL\HWL NRQXVXQGD Nt
NHQGLOHULQLQ WDNLS HGLOGLUL KLVVL X\DQGxUGxux YH RQC
ROGXNODU&Q®H JHWLUPLUOHUGLU

6HPDQWLN :HE-LQ ODUND UWLEDUxXxQD (WNLVLQH <|QHOLN (W
6HPDQWLN ZHE-LQ PDUND LWLEDUxQD HWNLVLQLQ |O0*OGeue UH
VHPDQWLN ZHE-LQ PDUND LWREDEXxUL QB LLWWDVRQGOURQOD J|UOF
VHPDQWLN ZHE:-LQ PDUND LWLEDUxQD HWNLVLQLQ VxQx Dox
VHPDQWLN ZHE-GH PH\GDQD JHOHELOHFHN ELULPOLN DUWXxXxN PDU
sapmalxN GHULUHPH QHGHQ RODELOPHNWHGLU 'LuHU WDUDIWDQ P
(p=,013)) dile getirilebilir.

7DEOR 6HPDQWLN :HE-LQ LOH ODUND UWLEDUXx UGOLUNLVLC

0$5.% U70%%5,
BETA P

6(0%170. (% 181 ,013

8\DUODQ#Pxu 5 ,026

F 6,305 (p=,013

(P ) 30
Semantik Web Model 1 » D EI 73]

GHNLO 6HPDQWLN :HE-LQ ODUND UWLEDUx UOH 0OL

6HPDQWLN :HE GHULUNHQLQL ROXUWXUDQ IDNW|JUOHULQ KHU
LQFHOHQGLULQGH LVH JJUsOPHNWHGLU NL GRuDO NDUuxODPD IDN
PDUND LWLEDUx DUDVxQGD DQODPOx ELU LGOHI NPLD URNNDW IXW L EPUFD N

DQODPOXx S DUDVxQGD DQODPOx ELU LOLUNL EXOXQPDNWDG x|
6HPDQWLN :HE IDNW|UOHULQLQ PDUND LWLEDUxQD HWNLVLQLQ
ROGXUX ) S JJUSOPHNWHGLU $QODP®-Q LROLUND RWDBDHC

PH\GDQD JHWLUHELOHFHUL GHuLULP RUDQx LQFHOHQGLULQGH
HWNLVLQGHQ V|] HGLOHELOLU

7DEOR 6HPDQWLN :HE )DNW|UOHUL LOH ODUND GWLEDUx GOL
0$5.%3 470%%$5,
BETA P

'RUDO .DUUXODPQO -,022 713

(QGLUH )DNW|U- |,140 019

7HUYLN )DNW|U. |,114 176

8\DUODQ#Pxu 5 ,055

F 4,939 (p=,002)




'RUDO .DUUXODP
(QGLUH )DNW]|U-
7HUYLN )DNW|U-+

GHNLO 6HPDQWLN :HE )DNUWWVWE B U k QILOCH ODOULNIIN L V L

Model 2 D &I 73] (

\ 4

A 4

6RQX0 YH '"HUIHUOHQGLUPH

UQVDQODUXQ E«\*N ELU NxVPx WDUDIxQGDQ ELU QHE]JH ROVXQ N
ZHE \DQL VWDWLN ZHE YH ZHE \DQL VRV\DO PHG\D []JHO KI
GHULUWLUPLUWLU %X LNL WHNQRORMLN G HiYhirLisntiyle Seoi@iQGDQ J
'HE $QODPVDO :HE-LQ \DiDWPxi ROGXuUX GHULULP LQVDQODU WDU
7RSOXPXQ |QHPOL ELU NHVLPL WDUDIXQGDQ VHPDQWLN ZHE-LQ QH
EXOXQGXUX ELOLQPHPHNWHGHW HDDN GHAXVQWH\D DNxOOx FLKD
RODUDN YH\D ROPD\DUDN ELU JHUOHNOLN RODUDN NHQGLVLQL KL\
JHOHFHN RODQ WHNQRORMLN JHOLUPHOHUL PXKWHPHOHQ GDKD I
anlamdaki FDEDODUx VDGHFH EHOLUOL ELU ]*PUHQLQ HOLQH ExUDNDF
\HQL EDUOX\RU

GUGWH WDP E|\OH ELU RUWDPGD EX DUDiWxUPD\D NRQX HGLOHQ
LOLUNLOHQGLULOPH\H 0DOXxiixOP xiMKLE D&KPDDQ LW HW E LM (PLDU I
DUDUWXUxOGxux EX oDOXiPDGD |[QFHOLNOH DUDUWXxUPD\D NDWxOD
ROXS ROPDGxNODUx VRUXOPXiU YH NDWxOxPFxODUxQ ‘X KD\x
LQVDQODUXQRV\DQ RUWDPODUXxQGD NRQXUGWXNODUx NRQX\OD,LOJ
JHWLUPLUOHUGLU %X GXUXP LQVDQODUXQ VHPDQWLN ZHE-LQ Bun
HWWLNOHULQL J[VWHUPHNWHGLU

UNL IDUNOxX |[O0HULQ NXOODQxO @HiEx LD dBDIJ % OR.DIEHU ¥ HIR O B SWAL INU
VRQXFXQGD ER\XWD XODUxOPxiWxU %XQODU LVH GRUDO NDU
LVLPOHQGLULOPLUOHUGLU )RPEUXQ YH DUNDGDUODUXQxQ NXI
\DUDUODQxODUDN KWDDx UWDEDWx PELOHUHQOHUL |O0HULQLQ X\JXOD
IDNW|U DQDOL]LQH WDEL WXWXOPDVx VRQXFXQGD IDNW|U HOGH
IDNW|U*QGHQ IDUNOx RODUDN IDNW|U HWUDIXxQGD \bekle@PD J|VV
IDNW|U+ YL]\RQ IDNW|Ues YH GX\JXVDO oHNLP IDNW|Us RODUDN LVL]

7P EX YHULOHUGHQ KDUHNHWOH JHUOHNOHUWLULOHQ UHJIUH
VHPDQWLN ZHE-LQ PDUND PDUND LWLEDUXQD Geii*N GXH XRQVOHEL
JHWLULOHELOLU )DNW|UOHULQ D\Ux D\Ux HWNLVLQH DoxVxQGDQ
PDUND LWLEDUXxQD DQODPOx ELU HWNLGH EXOXQGXUX VRQXFXQD

)DUNOXx DUDiUWxUPDODUOD WHVW HGLOPH\H PXKWTURDORUERX
LWLEDUXQD HWNLOHULQLQ ROGXUXQX RUWD\D NR\PDNWDGxU

.D\QDNoD

$0QxDoxN (VUD $0QxDoxN hPLW 9H *HQo 1XUXOODK . XUXP
gQHPL 'HPRJUDILN g]JHOOLNOHUGHQ (WNLOHQPHNWH Ohl&LU" %L
(QVWLWeVe "HUJLVL -16D \ x

&DQ (PHO ODUND 9H ODUND <DSxODQGxUPD ODUPDUD hQLYH
225-237.

'HPLUOL &LKDG 9H .WeN g )DUXN $QODPVDO :HE :HE ¢
%DNx(IQEXWILFDUHW hQLYHUVLWHVL )HQ %UQOLPOHUL 'HUJLVL 6

(UGHP ODNLU 9H 8VOX + 1H\ODQ ODUND 'HUHULQLQ ODUND
BHNW|UsQGH %LU 8\JXODPD d h 6RV\DO %LOLPOH&4 (QVWLWeVs '|



[Https://Www.Google.Com.Tr/Search?Q=Web+Teknolojilerinin+Geli%C5%9fimi | 05.05.2018
7TDULKLQGH (ULuULOGL

.DUD $U]IX T+DONOD UOLUNLOHU 9H 7DQxWxPGD UNHGMD Q xQ
UVWDQEXO 7LFDUHW hQLYHUVLWHVL /ILVDQVeVWe guUHQFL .RC
hQLYHUVLWHVL uUVWDQEXO

.DUDN|VH 7XUJXW gUJ*WOHUGH UWLEDU <|-@HWLPL $NDGHPL

.DUGDU *H\ODQL $QOMFPMD®D :HBEOXUWQ dRN (WPHQOL 6LV
*«GePOe *HOLUWLULOPHVL (JH hQLYHUVLWHVL )HQ %LOLPOHUL (!

.XUFRYD UEUDKLP 9H (QJLQND\D (EUX 6RV\DO OHG\D 3D]DUC
UVWDQEXO

Kutup, Nejat; TUQWHUQHW 9H 6DQDW <HQL OHG\D 9H 1HW $UW. ;x:
%LOGLULOHUL OXuOD hQLYHUVLWHVL O0XuOD

Naik, Umesha Ve Shivalingaiah, D; (2008), Comparative Study Of Web 1.0, Web 2.0 And Web 3.0,

,QWHUQDWLRQPDVWD OBEBEHIRIOLEQHW $F 0Q GU 9LHZHUMYV
| /1/54.Pdf | 7TDULKLQGH (ULULOGL
<HQJLQ 'HQL] <HQL OHG\DQxQ 20 D @GDirkish Oxline6ldiPI@V LN :HE

'"HVLIQ $UW $QG &RPPXQLFBEBA/LRQ 6D\x
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.LULOLN g]H@®®:N®HULQHUH (WNL (WPH 7DNWLNOHUL §
*ePeiKDQH hQLYHUVLWHVL guUHQFLOHUL h]J]HULQH

Ahmet Mutlu $N\}

gl
%L\RORMLN YH OHYUHVHO IDNW|UOHUGHQ HYULPOHUHQ NDUDNWHULVWLN

RODUDN WDQXPODRDRDWDNWHULVWLN Get*QPH KLVVHWPH YH GDYUDQPL
LIDGH HWPHNWHGLUHGAEFUHNDU MNYWMHVULQL ROXUWXUDQ |JHOOLN YH\D QL
UHNOLQGHNL WDQxPxQx HQ DoxN UHNLOGH GLUHU LQVDQODUOD RODQ H
JHOLUWLULOHQ YH NLOGOLOLUL EHUO WHPHO ER\XWWOxMOKERDPQXO XNIB DC
IHYURWLNOLN $0xNOxN YH ELUH\OHUL IDUNOx NDWHJRULOHUH E|OPHN
G*]H\OHUH \HUOHUWLUHQ Ee<\eN EHUO IDNW|U NLULOLN PRGHOL NLULOLN
GHQHELODWGHMH OF) DUODQG &KDOODJDOOD 6KHUYDQL LOJLOL SD]
DPDFx SDIDUODPD Ve UHFLQGH WXWXQGXUPD IDDOL\HWOHULQGH J|UHY \LC
EDUYXUGXNOWHWLOHUH (WNL (WBHdi IM\OW L KPH ULDMVIL\HOHUGH %XOXQPD
9HUPH .HQGLQL .DUux 7DUDID .DEXO (WWLUPH\H dDOxuPD 7HUYLN (GLFI
DOWxQGD WRSODPDNWDGxU
%X oDOxuUPDPx]GD P*UWHULOHUH HWNL HWPH WDRMNHVGNJAHHNUQ G HQN D ©ONVDH EIE
IDNW|U NLULOLN |JHOOLNOHULQL ROXUWXUDQ |OoHULQ ER\XWODUxQxQ R(
$UDUWXUPDQxXxQ |[UQHNOHPL *ePsiKDQH hQLYHUVLWHVL G0%)-GH |[UUHQLP J
*QLYHMWH |UUHQFLVLQGHQ ROXUPDNWDGxU $UDUWXUPD LoLQ JHUHNH
HGLOPLU ROXS VYHULOHULQ DQDOL]JLQGH 6366 $QDOL] SURJUDPx NXOODC(
&KDOODJDOOD 6KHUYDQL WD W P<H) @D IQWIIHNOQ K WL | DO H QL ( WHN * R 63SE H |
JHOLUWLULOHQ %HO )DNW|U .LULOLN g]JHOOLNOHUL gOoHuL X\DUODQDUDN
HGLOHQ KHU LNL |OoHULQ ER\XWODUx DUDVxQGDNL LQ@L&LNMWIHULY WHNVYY
\| Q WH P L KRr@mkXorelasyon $QDOL]L JHUOHNOHUWLULOPLUWLU %LU VHWWHNL G
LOH GLuUHU VHWWHNL GHULUNHQOHULQ GRUUXVDO ELOHULPOHUL DUI
kanonik korelasyon analizi VRQXoODUx LQFHOHQGLULQGH KHVDSODQDQ PHYFXW I
VHWOHULQ DQODROXP OPNOWEILOMHAH IR QO DPE N WHNEDQ HEW KHHULOVLQGHNL P
EDuxPOx GHuUuDINHQRUHODVIRQ NDWVD\xOD@WBUR NDWNDAMMRQR LDBGH NHW
GXUXPGD NDQRQLN NRUHODV\RQD HQ E¢«\eN NDWNxODU LQFHOHQGLULQGH
%LOJL 'HuLUuLPL 7DYVL\HOHUGH %XOXQPD YH 6|]] 9HUPH DUDVxQGD LOLUN
sorum OXOXN VDKLEL ROPD LOH WDYVL\HOHUGH EXOXQPD YH V|] YHUPH GHI
VHW LoLQ LVH GxUDG|Q*NO*N DoxNOxN YH QHYURWLNOLN LOH WHKGLW H
LOLUNL ROGXUX EXOXQPXiWXU
Anahtar Kelim eler; .LGLOLN UNQD O iWHULOHUH (WNL (WPH 7DNWLNOHUL
Jel Kodu: M31, M37, M39

The Relationship Between Personality Characteristics and Influence Tactics on
Consumers: An Investigation on The Students of Gumushane University

Abstract

Personality is defined as a set of characteristic behaviours, cognitions and emotional models that evolved from

biological and environmental factors. It expresses individual differences in personality, characteristic thinking,

feeling and behaviour models. ,W PRVW FOHDUO\ ILQGYV LWV GHILQLWLRQ VXFK DV
DWWULEXWHY WKDW PDNH XS WKH GLVWLQFWLYH FKDUDFWHU RI DQ LQGL
factor personality model, which is placing individuals at different levels in different personality dimensions

rather than dividing them into different categories, is a sort of classification of personality traits. It is developed

by Goldberg (1981) and examines the concept of personality in five basic dimensions (Extraveasion,
Agreeableness, Conscientiousness, Neuroticism, and Openness). On the other hand, based on the relevant

2'Ro 'U *«P«UKDQH hQLYHUVLWHVL 0GU0%) DKPHWPXWOXDN\X]#JPDLO FRP



marketing literature, McFarland, Challagalla & Shervani (2006) collects the variables of the Influence Tactics

on Consumers (especially sales repesentatives who are aiming to engage in promotion activities and to

persuade customers in the marketing process are using) under six main headings (Information Exchange,
Recommendations, Threats, Promises, Ingratiation, Inspirational Appeals).

In this study, it is aimed to determine the possible effects of scale dimensions of the big five factor personality

traits of the individuals in their choice of six dimensions that are forming the influence tactics on customers.

The sample of the study consisted of 168 university students aged between 18 and 25, studying at Gumushane

University, Faculty of Economics and Administrative Sciences. The data required for the research were

obtained by face-to-face survey method and SPSS analysis program was used for data aD O\VLYVY ~,QIOXHQF
7TDFWLFV 6FDOHpy GHYHORSHG E\ OF)DUODQG &KDOODJDOOD 6KHUYDQL
6FDOHU GHYHORSHG E\ *ROGEHUJ ZHUH DGDSWHG DQG XVHG DV WKH
Analysis which is a param etric statistical relation method has been used to determine the relationships

between the dimensions of both scales which are found to be valid and reliable. When it is examined the results

of canonical correlation analysis which focuses on the correlations between the linear combinations of

variables in a set and the linear combinations of variables in the other set, it is seen that only the first, the

second and the third sets of the 5 different sets can be calculated and interpreted. The correlation cofficients

of the existing dependent variables in each of the three sets express their contribution to that variation. From

this point of view, the greatest contribution to canonical correlation is examined. For the first set, it was found

that thereisarHODWLRQVKLS EHWZHHQ "([WUDYHUVLRQ 2SHQQHVVH DQG ",QIFf
BURPLVHVpy )RU WKH VHFRQG VHW LW ZDV IRXQG WKDW WKHUH LV D UHOTL
DQG "*LYLQJ $GYLFH 3URPLVHu D @he ld3tGat,R was tburd Khdt thekelid hGel&tiqgnéhip
EHWZHHQ "([WUDYHUVLRQ 1HXURWLFLVP 2SHQQHVVHu DQG "7KUHDWV ,Q1J
Keywords: Personality, Persuasion, Influencing Tactics on Customers.
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<HULO $NODPD@QXONDHHUNMHUL h]JHULQGHNL (WNLOHUL 2W
h]JHULQH %LU 8\JXODPD

(PHO <%OGKPHW .xUP%]xELEHU

g]
3L\DVDGD EXOXQDQ KHU WeUO+ PDUNDQxQ JHUOHULQGHQ IDUNC

]JDUDUVx] JLEL LE D WHIOBI WHN QVIDPQOQM QOISO PDV x WeNHW LBUL\L SVL
\DQOxi ELOJLOHQGLUPH WeNHWLFLOHULQ J*YHQLQH ]DUDU YHUPHYV
ORNOXUXQXQ EX NRQXGD HWLN GDYUDQD Q\|@QLGH HWOHO HPGIXNWOITQ U
JHUOHN oHYUHFLOLN LOH VDKWH oHYUHFLOLN IDDOL\HWOHULQLQ L

%X 0DOXUPDQXHQILIDPIMMNODPDQXxQ QH ROGXUXQXQ DQODiUxXxOPD\
ELOLQOOHQGLULOPHWL W+NHWILIFQ OBNOD®D@®xPDUND GHUHUL s]JHUL
$UDIUWXxUPDQxQ DQD NeWOHVL@WRPREXP \LDKIQELH N DiijgID@HN R 6 R &\
\|QWHPL RODUDN WHVDGe+IL ROPD\DQ |UQHNOHPH \|QONDHIP<QDHPUX Lii @/Gx
$UDUWXUPDGD YHULOHU \e¢] \e]H DQNHW \|QWHPL NXOODQxODUDN W
\DQOxi YH KDWDOx DQNHWOHULQ HOHQPHVL VRQXFX DQNHW GF
HGLOHQ DUD iWSKRID ¥ HHUILOWHILN PRGHOL LOH DQDOL] HGLOPLGWLU
PDUND GHOHUL *]JHULQGH QHJDWLI HWNLOHUL ROGXUX EHOLUOHQP
Anahtar Kelimeler: <HULO DNODPD <HULO PDUND GHUHUL <HUGLO JeYHQ
NDOLW® DUKJGDQ Dux]D LOHWLGLP

The Effects of Greenwash on The Green Brand Equity: An Application on Car 35

Brands

Abstract

Introducing or advertising different brands in the market in a way that is different from reality by means
of green, environmentally friendly, harmless means that it affects the consumer psychologically. This
misinformation has a negative effect on thdidence of the companies that act ethically in this regard, as well
as harming the confidence of consumers and the multitude of environmental claims that do not reflect reality.
For this reason, it is very important to distinguish real environmentalismfakd environmental activities.

The aim of this study is to understand what greenwash is, to raise awareness on environmental awareness
and to determine the effects of greenwash on brand equity for consumers. The main mass of the study consists
of automolbe owners living in the city of Erzurum. As a sampling method, convenience sampling method was
used from random sampling methods. Data were collected by face to face survey method. A total of 500
guestionnaires were applied; as a result of the eliminatiamissing, incorrect and faulty surveys, 408
guestionnaires were taken into consideration. The research data obtained as a result of the survey were
analyzed with structural equation model. According to the results of the analysis; greenwash has negative
effects on brand equity.

Keywords: Greenwash, Green brand equity, Green trust, Green satisfaction, Green perceived
guality, Green word of mouth

*LULGU
-OL \xOODUGDQ LWLEDUHQ G+*Q\D GD LOJL oHNHQ ELU NRQX
*ONHPL]GHHUHNLGOJL OHNPHNWHGLU 'LUHN OHYLULPL "<HULO <xN
$NODPDpy RODUDN JHOPHNWHGLU 'DKD DoxN ELU GHuULUOH LOH LID

B'U guU h¥HRPLWKDQH hQLYHUVLWHVL 0G0%) UUOHWPH %|O¢Pe HPHO\LOGL]#JXPXVK
BW'RNWRUD guUHQFLVL *ePeUKDQH hQLYHUVLWHVL 6%( UUOHWPH $%' NLUPL]LELE



SD]DUODPD YH UHNODP PDO]JHPHVL RODUDN NXO ODGD FHBVXQ@E P UH
YHUGLNOHUL VD\PDNOD ELWPH\HQ ]DUDUODUX |[UWEDV HWPHN LoLC

%XJeQ +UsQOHULQ DPEDODMODUXQGD WDQxWxP NDWDORJODU X
OHYUH\H ]DUDU YHULS YHUPHGLULQL YH WDEQLLNLGE®HYHURAHE
PePN+QG+U g]JHOOLNOH EX NRQXGD \HWHUOL NDGDU ELOLQOOHQG
WX]DUD GeiicUPHN P+PN+Q RODELOL\RU

dHYUH NRQXVXQGD PHG\D |[QHPOL ELU URO DOPDNWDGxXxU <H{LO
NXOODQXDPR) RMDJAY¥XQD GD J QFHOOLN JHOPLUWLU 5HNODPODUGE
YHULOPHNWH YH WeNHWLFLOHULQ EX Js]JHOOLNOHUH YHUGLUL WHS
ELU VHYL\H\H JHOPLUWLU NL WHOHYL]\RQAOMURDP VQQD®xRUWWHD B D [
DUDVxQGD V¢]*OHQ DUDFxQ QHUHGH\VH EHQ]JLQ \HULQH VX LOH oD
\DUDUXxQ ELOH ROGXUXQD LQDQDFDN GXUXPGD\x]

7HRULN dHUOHYH
<HULO $NODPD
\¢]\xOGD $PHULND %LUOHULN '"HYOHWOHUL-QGH EDiUOD\DQ oH"

VDI J*]HOOLULQLQ GHUHULQL PH\GDQD 0oxNDUPDVxQD NDGDU X]DPD
\xOxQGD 5DFKHO &DUVRQ-XQ SiddCSHr¢DBORKS ¥ WRO GEKYIMH SUREOHPOF
WHWLNOH\LFL ELU HWNL EDUODWPxiWxU dHYUH ELOLQFL $%'-GH
NDUDUxXxQGDQ SD]DUODPD\D NDGDU oRN oHiULWOL NDGHPHOHUGH Nt
NHQGLOHULQL GAHHURONOWKQ@DQ |[UHOHUGHQ IDUNOXODUWxXUPD\x
gUQ <DMUW +UHWLP DiUDPDVxQGD NXOODQxP VeUHFLQGH YH +4)+Qc
ROGXUXQX |Q SODQD oxNDUPx{iWxU 'DKD VRQUDODUx EliXexQ"~ KHI
ED]x NRQXODUGD KD]xUODPxii ROGXUX KDEHUOHUOH oHYUH SUREO
HWPLUWLU GOHUOH\HQ ]DPDQODUGD oHYUH SUREOHPOHUL SROLW
JHOPH\H EDUODQPxiWxU %X LOHHOHPHCSHOWDLU WEOHNY.EHQH CEH@ G L i |
DUDVxQGDNL LOLUNL\L |Q SODQD oxNDUPD\D EDUODPx{iODUGxU
KD\YDQODUxQ NeUNOHULQL JL\HQ NLULOHUL oHYUH NDUiux LOJLVL
KD\YDQODU *BHOIDMHOPQH\OHUL NxQDPxiODUGxU *LGHUHN DUWDQ
\|[QHOLN VDKLS ROGXNODUx ND\JxODUxQx NDPXR\X DQNHWOHUL\O!
LOH OHYUH GRVWX sU*QOHUL NXOODQPDN JLniet, v, 1€90 B3 RelenikR UW D\ [
g]HO <HULO DNODPD ELU NXUXOXi WDUDIXQGDQ OHYUH\H
DPDFx\OD GDUxWxODQ \DQxOWxFx ELOJLOHU RODUDN WDQxPODQD
\HU DODQ OHULW@bHNMYQO ROP®\DB GHNLOGH GLUNHWOHUFH oHYUH)
]JDUDUVx] JLEL LIDGHOHUOH VXQXOPDVx YH\D SD]DUODQPDVxXxQGL
WeNHWLFL\H SVLNRORMLN RODUDN \DQVxWxOPDV xG xWD WW¥X] RHOYDUZ
ILUPDODUXxQ ED]x X\JXODPDODUxQx LoHULU %LU sU*QeQ \HULO |
|IQHPOL OHYUHVHO VRUXQODUx GLNNDWH DOPDGDQ ED]x «U*Q |]H(
. OWHU 'HPLUJ*QH

<HULO *sYHQ

<HULOHQ JeYHQLOLUOLUL \DUGxXxPVHYHUOLUL YH oHYUHVHO SHL
ND\QDNODQDQ LQDQo \D GD EHNOHQWL\H GD\DOx ELU +U<Q \D G
WDQxPODQPDNWDGxU &KHQ YH &KDQJ <HH (le ® HEDL|DIWD B P I
VXQPDGDQ +<UsQOHULQLQ YH\D KL]JPHWOHULQLQ P<NHPPHOOLUL
WDOHSOHULQH NDUiUx JeYHQ ROXUWXUPDVx ROGXNoD JRUGXU 0DU
LGGLDODUx EHNOHQWLOHUL NDV & xRD B\ §HUW|Qs® B HNDXDPND U ii x
J*YHQ NRQXVXQGD ROGXNoD HWNLOL ROPDNWDGxU



<HULO 7DWPLQ

<HULO PHPQXQL\HW ELU P+iWHULQLQ OoHYUHVHO DU]XODUxQ x
LKWL\DoODUXx NDUixODPDN LoLQ WENH WL PH\ \RQ DO DN \WDVQ R PQ HRILN
YG hUeQ YH\D KL]PHWOHULQ DOJxODUxQxQ EHNOHQ\
GXUXPXQGD P+iWHUL PHPQXQ ROXU /HH YG ODUNDO
IDDOL\HWOHUL YH oHY¥WWHIR\OWMXYIRDPEPOXQL\HW Ge]H\LQL HWNLOH

<HULO $0JxODQDQ .DOLWH

<HULO DOJxODQDQ NDOLWH P«iWHULQLQ ELU sU+Q YH\D ELU PDL
*VW+QO-+0+ KDNNXQGDNL NDUDUx DQODPxQD JHOPHNWHGItrid &KHQ
OHYUH GRVWX ROGXUXQX LGGLD HWVH GH WeNHWLFLOHU EX \Hil
0D[ZHOO ODUNDQxQ NDOLWHVLQLQ oHYUH LOH LOJLOL NRC
\|QHOLN GD\DQxNOx OHYUHVHO LPDM»HEDN xIPW QESIDUx FEINMPAPHIG D |
ROPDVx DOJxODQDQ NDOLWH\L HWNLOH\HQ XQVXUODUGxU

<HULO $ux]GDQ $uUx]D UOHWLUGLP

GGOHWPHOHU P«iWHULOHU J|]*QGHQ LPDMODUXQx DUWXUPDN
GDYUDQxixQx ROXUWXUPDN LVWH UBDRLLF x \%9XQ X HYHWIa H N G ¥DVLOMP H
JIVWHUPHN LoLQ \HiLO DNODPD \DSPDNWDGxUODU 3DUJXHO YG
VDUOD\DQ \HiGLO \xNDPD JHUOHN \HGLO +U*QOHULQ SRS*OHUOL
SD]DUODPDQxQ HWWNREDNWXQL BPRDAEQVN\ YG <HULO DU
WeNHWLFLOHULQ DUNDGDUODUXxQD DNUDEDODUxXxQD YH\D PHVOH
ROXPOX oHYUHVHO PHVDMODUXx KDNNxQGD ELOJLOHU L O HDANPH/LGL
OHYUHVHO LPDMx QHGHQL\OH PDUND\x EDiNDODUXxQD WDYVL\k, HG
EDUNDODUxXxQx EX PDUND\x VDWxQ DOPD\D WHUYLN HGHU YH PDUNI
\DSPDNWDGxUODU

<HULO ODUND 'HUHUL

<HULO PDUND GHGRVWXYHYDW YH KLIPHWOHULQ GHUHULQL DUWXxU
VHPERO+ LOH LOJLOL \HULO WDDKK*W YH oHYUHVHO ND\JxODU K|
YDUOXNODUx RODUDN WDQxPODQxU 'LUHU PDUNDODUOD D\Qx
WDDKK*WOHULQGHQ GROD\x GLUIHU PDUNDODUXxQ \HULQH VDWxQ D
DUWxUxOPDVx GLUNHWOHULQ IDUNOx NRQXPODQGxXUPD YH SD]I
\DUDUODQPDVxQD \DUGxPFx ROPDNWDGxU 1J YG

SUDURDQxQ $PDFx .DSVDPx YH 6xQxUODU x
dDOXxiUPDQxQ DPDFx \HULO DNODPDQxQ QH ROGXUXQXQ DQODI
ELOLQOOHQGLULOPHVL YH \HULO DNODPDQxQ PDUND GHUHUL *]JHUL
$UDIUWXxUPDQxQ NDSVDPxQx (W]QURW RIPRIEQGH NYOQAO®D Q xFxOD U x
$UDIUWXxUPDFxODUGDQ DQNHW VRUXODUxQx NXOODQGxNODUx RWR
LVWHQPLUWLU

$UDUWXUPDQxQ OHWRGRORMLVL

gUQHNOHPH \|QWHPL RODUDN WHVDG+IL ROPD\DQD|UQONKGIR PIH\|
\|IQWHPL NXOODQxOPxUuUWxU3 $QINHDAQ oD OYWPFPDIMKOHUL DUDVXxQGD \D

DOQNHW X\JXODQPxi0 HNVLN \DQOxu YH KDWDOx DQNHWOHULQ
DOxQPxUWxU

$UDUWXUPD IRUPX LoLQ MNHV k QOM@NISWY HRILPW R SODPDVxQD JHoL
NXOODQxODQ |OoOHNOHULQ DQODUxOxU ROXS ROPDGxuxQx EHOLUO
DOQNHW X\JXOD\DUDN DQNHW LOH LOJLOL HOHUWLULOHUL YH |QI
GRUOWXVXQGD DQNHW G¢]HOWLOPLUWLU



$UDUWXUPDGD YHULOHU \¢] \e]H DQNHW \|QWHPL NXOODQxODUDN
VRUX \HU DOPxuWxU JUXSWD NDWxOxPFxODUxQ GHPRJUDILN
NXOODQGxNODUx RWRPRELO PDUNDVxQx YHO PDWANDWEB 6B UNDQIEHI
DNODPD \HULO JeYHQ \HuULO WDWPLQ \HULO DOJxODQDQ NDOLWH
GHuHUL LOH LOJLOL Geu*QFHOHULQL WHVSLW HWPHN DPDFx\OD k

IRUPXQGD -OL /LNHMUQW* @P»HW XU XdODHN .HVLQOLNOH .DWxOP x
.DUDUVXx]xP .DWxOx\RUXP 7TDPDPHQ .DWxOx\RUXP LID
6366 LVWDWLVWLN SURJUDPx YH $026 SURJUDPxend UG xP x

DQDOL]JLQGH IDNW|U DQDOL]JL YH \DSxVDO HULWOLN PRGHOL NXOOLI
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5. Verilerin Analizi
$UDUWXUPD gUQHULQLQ 'HPRJUDILN g]JHOOLNOHUL
7DEOR ‘GH |UQHUL ROXUWXUDQ NDWxOxPFxODUxQ GHPRJUDILN



7TDEOR

.DWxOxPFxODUxQ '"HPRJUDILN g]JHOOLNOF

Demografik g]HOOLNOHU
Frekans | <+]G Frekans | <+]G
(f) (%) (f) (%)
Cinsiyet Erkek 273 66,9 | Medeni | Evli 323 79,2
.DGx(@ 135 33,1 | Durum %HNKU 85 20,8
18 228 51 12,5 YH [ 51 12,5
29 239 126 30,9 1601- 3200 93 22,8
. 40 250 110 27,0 . 3201- 4800 160 39,2
<Dl Gelir
51 261 75 18,4 4801- 6400 68 16,7
640%
62- 62+ 46 11,3 64014 36 8,8
Memur 72 17,6 GUONRN)Y 16 3,9
utolL 83 20,3 Ortaokul 21 51
Emekii 42 10,3 Lise 88 21,6
g]HO OLWL
vesiek | oHNw| 127 | 311 E()urumu gooLvDO 85 | 208
guUHC( 22 54 Lisans 135 33,1
Ev
+DQx} 30 7,4 /ILVDQV 63 15,4
'LuHU 32 7,8 -39
7TDEORGD J|UsOGeus JLEL NDWxOxPFxODUXQ -X HUNHN YH

ORUXQOXUXQX\Dii JUXEXQGD mezun® (98B, 0 \évli (%79,2), 3201TL2 4800TL
DUDVx JHOLUH VDKLS YH |JHO VHNW|U oDOxiDQODUXxQGDQ

$QNHWH NDWxODQODUXQ .« 9RONVZDJHQ 'L 7R\RWD

X GD GLUHU RWRPRIE VD RDI NBODDRQIFxODUG xU

$UDIWXxUPDGD NXOODQxODQ GHULUNHQOHULQ VHOLOHQ |[UQHNO}
DPDFx\OD IDNW|U DQDOL]JL NXOODQxOPxiWxU $QDOL] VRQXFX NXO
WHVSLW HGLOPLGWLU

$UDIWXxUPD®BOXD GHULINHQOHULQ
IDNW|U HOGH HGLOPLGWLU IDNW|U "<HULO $NODPD IDNW U
.DOLWHp IDNW|U "<HULO 7DWPLQu IDNW|U ~<HINW | § UlxYE DG Hp
ODUND 'HUHULP GLU-Mdy@r-20NYBU|UQHNOHP \HWHUOLOLN |Oo0*W-
WHVWL YH S RODUDN oxNPxiWxU )DNW|UOHULQ
DoxNODPDNWDGxU

<DSxVDO HULWOLN PREBHOPRGRHXO0@DUxPBYL\HGH YH NDEXO HGL
LQGHNVOHULQH VDKLS RO G X{RXID X295, \GA:HIBPLHGFNOELL RMSEA: 0,056,
1), 5), ), YH 71, RODUDN EXOXQPXi YH PRGH
aQODPOx 0xNDUDN E*W+Q KLSRWH]JOHU NDEXO HGLOPLUWLU

IDNW|U DQDOL]L VRQXoODU

6RQX0 YH '"HUHUOHQGLUPH

dHYUH GX\DUOxOxux R NDGDU \+NVHOGL NL G*Q\DPx]GD KHU \HU
G|QHOLP oHYUH GRVWX *U+QOHU LOH NDUiUxODiix\RUMKXP HWR RREIDT
VHNW|Us SHUDNHQGHFLOHU EDQNDODU WeNHWLP PDO]JHPHOHUL
WDELDW LoLQ FDQOxODU LoLQ QDVxO LVWHNOH 0DOx{iWxNODUxC
JHUOHNWHQ QH NDGDU G RIMIOOELW'OBIMG BQDWOLIL KDOXQxQ DOW X
OHNHVL] IRWRUUDIODU J|VWHUL\RU RODELOLUOHU PL %DO "



JeYHQ \HULO WDWPLQ \HULO DOJxODQDQ NDOLWH NXODNWDQ NX
etkilerini incelemektir.

<DSxODQ DUDUWXUPD VROQXFXQGD \HULO DNODPDQxQ \HULO JeYl!
*]JHULQGH QHJDWLI HWNLOHULQLQ ROGXuX EXOXQPXUWXU %DuUND
RODQ J*YHQ WDWPLQ GNEBOLWH DOI*xOB@JROPDNWDGxU <HULO Je
DOJxODQDQ NDOLWH LOH LVH \HGLO Dux]GDQ Dux]D LOHWLULP DUD®
\HULO DNODPDQxQ HWNLVL LOH ROXUDQ JeYHQVL]OIXNGDND W ®x]DV L
LOHWLULPH GH ROXPVX] HWNL HWPHNWHGLU ODUND LOH LOJLOL \L
LOHWLGOLP PDUNDQxQ GHUHULQL GH Geli*UHFHNWLU 6RQXo RODUDI
GHUHUL Gelelie LOH NDUUxO@BriPDVx \eNVHN LKWLPD

ODUNDODUxQ \HULO DNODPD LOH ULVN DOPDODUxXQD JHUHN RO
WDDKK*WOHULQL \DQVXWPDOxGxU 9DDWOHULQLQ EHOLUJLQ YH LV
.XVDFD oHYUH VRUXQODUxQx S DN D3LONINFEDDNV QW INDX\@ B Q@ B OIDQRGHI d R H
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OHKLU ODUNDODUPDVxQGDOHQRWYML QMPeaKDDH. QUQHUL
Ali Erkam Yarar 15

gl
6RV\DO PHG\D LOHULVLQGH \DUDGxUxPx] GLMLWDO oDUxQ YD]JHOLOPH] E

\DiWDQ KDWWD GDKD GRUPDGDQ HEHYH\QOHU WDUDIxQGDQ KHVDEx DoxO
EX GHQOL Es\eN YH \D\JxQ ROPDVx NXUXPODUxQ KHGHI NLWOHOHUL YD
ELOLPOHQGLUPHNWH RQODU LoLQ GHUHU ROXiWXUPDNWDGxU %X \HQLOL
HSH\FH \RO DOPxii WeNHGH PIREBHU® NEKQOPHYHQGHIHU WDix\DQ ELU GHN
JHKLUOHU YH GHVWLQDV\RQODUGD EX NRQXGD HSH\ \RO DOPxii WeNHWLF
ELU GHNLOGH XODiUPD\D oDOXxiPDNWDGxUOBUR@XOBQNRYAVYHOLBHG LN ND®
ELOJLOHU VXQDELOPHNWH DYDQWDMODU UWD 0IOMND ELLAAMNW HLKN QY & C
JJIQGHUHELOPHNWHGLU %X oDOxiPD *eP+iKDQH GHKULQLQ YH EDUOx RO
sosyal medya kullan xPx EDUODPxQGD #UHKLU KDNNxQGD ROXiUDQ RQOLQH LoHULU
LoHULN DQDOL]L \|QWHPL LOH NHUIHWPH\L DPDoODPDNWDGxU 2UWD\D oxI
VD\IDODUxQxQ \XNDUxXxGD DQODWPODHUG H GH UIOQ LL d[F/WLHIH PSHN HG L U

Anahtar Kelimeler: *+P+iKDQH OHKLU ODUNDODi#PDVx 6RV\DO OHG\D 2QOLQH 'Hu

7KH ,PSRUWDQFH Rl 2QOLQH &RQWH[W LQ &LW\ %UDQC

Abstract

Social media has become an indispensable element of thaligital age we live in. Even so, there are even young

people who have opened their accounts by their parents even before they were born. The use of social media -42-

is reshaping the communication they will establish through the target groups of institutions. | t creates value

for them. The institutions that keep up with this innovation have gone a long way in the competition

conditions and have been branded in the minds of consumers in a modern, permanent and value-oriented

manner. With online content created wi th social media channels, they can present valuable information to

them, deliver benefits, and send mental codes related to their brands. This study aims to explore the content

of online content about the city in the context of the present online and sociaO PHGLD XVDJH Rl *P«iKDQ
and its destination through content analysis method. The first findings show that city managers do not care

much about the valuable content described above.

Keywords: **P«0KDQH &LW\ %UDQGLQJ 6RFLDO dnk@LD 2QOLQH 9DOXDEOH &

5'U guU h\HVL 1HFPHWWLQ (UEDNDQ hQLYHUVLWHVL ra@kemyedot % HOUHUL %LOLPC



5SHNODPGD HQRPHQ .XOODQxPx YH 5HNODP G4]OH
$\UH 6D® xWDU

9]

UOHWLULP NDPSDQ\DODUxQxQ DPDFx PDUNDQxQ KHGHI NLWOH\H XOD
JHOLUPHNWLU 5HNODPxQ HQ |QHPOL DPDoODUXxQGDQ ELUL KHGHI NLWOHC
teknolojilerindeki g LUPHOHUOH JHOLQHQ QRNWDGD ELUH\OHU KHU DQ PHVDM E
PHVDM \RUXQOXuX DUDVxQGDQ Vx\UxOxS KHGHIH XODuPDVx J|U*OHEL
JLKLQOHUGH LPDMODU ROXQP®VWEONHWLE | \QHF HE IPOIUNDOWxQGD ELU \HU H

6RV\DO PHG\D NXOODQxP RUDQODUxXxQxQ DUWPDVx YH NXOODQXxFx\|
PHFUDODUxQGDQ ELUL KDOLQH JHOPLUWLU G6RV\DO\MWHEDD OB ® RPW QW HUUWR
ROPD\DQ YH ELUH\WVHO oDEDODUxXx\OD VRV\DO PHG\DGD \DSWxux SD\ODUuxFI
PLFUR «QO+ \D GD IHQRPHQ GHQLOHELOLU 6RV\DO PHG\DGD idldHiMeODP OD L
LKWLPDOLQL DIDOPDNWDGxU %X EDUODPGD EX oDOxuPDGD VRVI\DO PHG\
WDUDIxQGDQ \DSxODQ UHNODP LOH IHQRPHQOHULQ \DSWxux UHNODPD NI
IDUN@MAKBxRARPDGxux RUWD\D NRQXOPDNWDGxU %X oDOxUPDGDB VYBW¥\DO P
DUDVXQGDNL NDWxOxPFxODUOD GHULQOHPHVLQH J|UsiPH NXOODQxOPxUV
Anahtar Kelimeler: Sosyal Medya, Fenomen, Reklam

Use of Micro Celebrity in  Advertising and Ad Tracking Preference

Abstract

The aim of communication campaigns is to reach the target audience of the brand and to mobilize tsrget audi_e413§ in
terminal. One of the most important advertising aim is that the ad has seen and watcheddrgét audience. At the
point with advances in communication technologies, individuals are being bombarded with messages at any moment. it
is very important that the advertisement be removed from this message density, reach the target, be visitdalaled t
Advertising enables images to be formed in the minds, thus allowing the brand to acquire a place in the subconscious of
the consumer.

Social media has become one of the most important advertising channels, with increased usage rates and enable t
many possibilities for the user. Social media phenomena have begun to be the advertising face of brands. Users who are
unprofessional and individual efforts to share with the social media, so that increase the number of likes and followers,
micro-celebity or phenomenon can be called. The ads are generally switchable on social media, the chances of the ad being
watched are reduced. In this context, this study were revealed whether consumers who use social media and follow
phenomena have a differencehiait attitudes towards advertising (phenomenon of advertisement watching) by the ads
made by the brand and micro celebrity. In this workGHSWK LQWHUYLHZ PHWKRG ZDV XVHG DC
aged 124 who use social media the most.

Keywords: Sodal Media, Micro Celebrity, Advertising
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G+]HQOL LQWHUQHW NXOOD@xBYODWxQPOP RWQx 2FBNUD\xQGDQ
NDGDU JHOHQYRMIDHGIRHG\D NXOODQxPxQxQ RUDQxQGD DUWW>
LQWHUQHW YH VRV\DO PHG\D NXOODQxPxQxQ DNXxOOx WHOHIRQOD
GQWHUQHWWH JHOLULOHQ ]DPDQ J+QO+N RUWDODPILK 3 sgdDW LN
JHOLULOPBNWHGLU
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7htu. YHULOHULQHDJDHDUDVx LQWHUQHW NXOODQxP RUDQ x L
ROXUWXUPDNWIGKU GHNLOGH .GH $PHULND-GD \DSxOD\® D UD i\
DUDVx JHQOOHULQ OHMHUROQQVDKKBPIOX WM+UHNOL oHYULPLoOL ROGXU>
NXOODQxODQ VRV\DO PHG\D VLWHOHUL LVH <RX7XEH UQVWDJUDP

UQWHUQHWWH JHOLULOHQ YDNWLQ Es\eN RUDQGD VRV\DIO PHG\I
6RV\DO PHG\D\x \Diil RUDQODUXQD NXOODQxP RUDQODUxXQD-EDNXxO(

\Dii JUXEX ROGXUX J|UsOPHNWHGLU <XNDUxGDNL RUDQODUD
DOJxVxQxQ WeNHWLFLOHULQ JHUOHN KD\DWWdaidk, YaRwakDO \eN
LVWHGLNOHULQL YH V|\OHPHN LVWHGLNOHULQL UDKDWoD \DSPDV x

ND\QDNODQGxuxQx V[\OHPHN P+PN*QG+U .RWOHU-D JJUH
NDGxQODUD YH QHWDQ G D ii GQDOUIDU R & Q NNCDOUDPD Ot GODF LRXRODUDN HQ
(Q NDUOx VHIJPHQWOHUGHQ ELUL RODUDN YH VRV\DO PHG\D\x HQ o
IDDOL\HWOHUL LoLQ ROGXNoD |[QHP DU] HWPHNWHGLU

GUOHWLULP WHNQRORMLOHULQLQ JHOLUPHVL\OH RUWD\D 0xNDQ
YH NXUXPVDO ZHE VLWHOHUL GLMLWDO R\XQODU JLEL GLMLWDC
\D\JXxQODUPDNWDGxXxU :H $UH 6RFLDNL\MUBG HWLWP DN)>GHD RIYWHD O7B B D
NXOODQxOPDNWDGxU g\OH NL G+]JHQOL LQWHUQHW NXOODQXxFxOD
ELUH\OHU NLGLVHO LOLGNLOHUL LVWHN YH LKWL\DoODUx LoLQ
KD\DWODDXRGDQGELU GHNLOGH NXOODQPDNWDGxU 7hi.-LQ \DSWxU:
eGHYOHW KL]JPHWOHULQL NXOODQPD YH LQWHUQHW +]HULQGHQ U
DUWPxiWxU $\UxFD PDO YH KL]JPHWOHUOH LRUDQk IG®W HUWHW <]i
JLULGLPOHULQGH GH LQWHUQHW YH VRV\DO PHG\D NXOODQxP_3,DU"

%X RUDQODUD EDNxOGxUXxQGD LQWHUQHW YH GLUHU LOHWLULP
JJUsOPHNWHGLU GQWHUQHW VRV\DO P HJG\DDILE*]RDL NNILWD®HUOH Y
DPDFx\OD NXOODQxOPDPDNWDGxU D\Qx ]DPDQGD SURIHV\RQHO D¢
NXOODQxOPDNWDGxU %XJ+Q VRV\DO SD\ODiUxP VLWHOHULQGH EOI
GH ELUH\VHO VDWKkBxWDQxWxQ@®BYLQSPDNWD YH VDWxiD VXQPDN
OHYULPLoOL DOxiYHULGL WHUFLK HWPHNWHGLU

'LMLWDO LOHWLULP WHNQRORMLOHULQLQ JHOLGPHVL\OH ELUOI
* ONHOHUGH \DiD\DQ LQVDQ O D U DINCHODLPHLIPMx WH @R [N Ol IINVU@AR 3 W L Ui L F
NxVxWODPDVx RUWDGDQ NDONPxiWxU GOHWLGLP WHNQRORMLOH
WDU]ODUXxQxQ GHULUPHVLQH GH QHGHQ ROPDNWDGxU $UWXxXN LOH\
ROPD] SDKBON@H JHOPLUWLU %X WHNQRORML VD\HVLQGH NXOOD
SD\ODixP RODQDUx GRUPXUWXU %|\OHFH L]OH\LFL DNWLI RODUD
NDWxOPD LPNkQx \DNDODPxiWxU <DQL LOHWWKIP HWNLOHGLPOLO

6RV\DO PHG\D DVOxQGD SD]DUODPDFxODUD GRUUXGDQ PsiWH L
BRV\DO PHG\DQxQ RODQDNOx NxOGxux oLIW WDUDIOx HWNLOHULP
'LUHU WDUDIWDQ VRV\DO PHG\D P+iWBGkREDHxYE HQXOIORAHWFIx QI
SD\ODiUPD RODQDuUx\OD UHIIDIOXN VDUODPDNWDGxU B6RV\DO PHG\
GHQH\LPOHU YH GHUHFHOHQGLUPHOHU VD\HVLQGH ORUXQOXUXC
\DSDELOPH IxUVDWx VXQPDNWDGxWLIVRWQKBEY ROPDVx PeiWHULQLQ
G+Q\DQxQ |E*U XFXQGDQ ELU NXOODQxFxQxQ ILNULQL DODELOP
JOOHQGLUPHNWHGLU %XQXQ \DQxQGD PDUNDODU LoLQ GH WeNHYV
birme FUD VXQPDNWDGxU

%X QRNWDGD VRQ \xOODUGD VRV\DO PHG\DGD WDNLSoL VD\
SD]DUODPDFxODUXQ GLNNDWLQL oHNPHNWHGLU YH UHNODP \+]s R
UHNODPODUGD IHQRPHQOHU NHQGL WDU]OBRIDXWDG PW UNRQB X\

19 http://www.tuik.gov.t  r/PreTablo.do?alt_id=1028



SD\ODuxPODUx\OD UHNRU L]JOHQPH RUDQxQD VDKLS IHQRPHQOHUL
NLWOH\H XODUDFDuUx GeuU*Q*OPHNWHGLU $QFDN ED]x WeNHWLFLOH
DQGD oRN VHYGLuUL *QUOR NQ©OL» \WHGBIWIDFOVD LoHULuUuL L]JOHPH\L UHG

%X EDuODPGD EX oDOxuPDGD VRV\DO PHG\D IHQRPHQOHULQLQ
WeNHWLFLOHULQLQ UHNODPx LIOHPHVLQL VDuOD\xS VDuUODPDGxuUx

6RV\DO OHG\DQxQ YIBN®IRDHBN .XOODQxPx

6RV\DO PHG\D LOH NXOODQxFxODU WDUDIxQGDQ LOHULN cUHWLC(
V|] NRQXVX ROGXuX ZHE VLWHOGBANDQ NDVWHGVRFMDNOWREGUD\x "NXOC
online ortamda bir araya gelip fikir a OxUYHULUL \DSPDVxQD WDUWXxUPDVxQD
KHUKDQJL ELU ELOLPGH VRV\DO HWNLOHULPH JLUPHVLQH RODQDN
WDULI HWPHN LoLQ NXOODQxODQ oDWx ELU WHULP p RODWDN WD
X]PDQOxNODUx GHQH\LPOHUL SD\ODUDELOPHN WDUWXxUPDODU \
GHUHUOHQGLUPHOHU \DSDELOPHN DOxUYHULU \DSDELOPHN P<PN-C

UOHWLULP WHNQRORMLOHULQLQ JHOLUPHVL YH VRV\DO PHG\D N
OHNPNWH YH VRV\DO PHG\DQxQ ELU UHNODP PHFUDVx RODUDN NXO

.HWHODDU VRV\DO PHG\D VLWHOHULQL YLUDO UHNODPFxOxuxQ
wDULI HWPHNWHGLU deQNe VRV\DO PHG\D ELUGDOHULQ DR R D RHIC
LVWHNOHULQH JJUH ELU VLVWHP NXUPDODUxQD EX VLVWHP Lot
SD\ODuxPODUxQx J|JUHELOHFHN ELU OLVWH ROXUWXUPDVxQD NF
UHNODPFxOXxN LoLQ HQ E-<\«NODMD@QWBHDIMMAHILVHUER\QBRAEL LVWHNOHL
EX VD\HGH EX VLVWHP LoLQGH J|IQGHULOHQ PHVDMODU @4.D _Q%_HC

Oc0WHULOHU SDIDUODPD VWUDWHMLOHUL NDUUxVxQGD NHQGLOF
ROWXUPDNWDGxU ODUND WRSOXOXNODU x oRuUX PeUWHULQLQ |
HWPHOHULQL VDUODPDNWDGxU %DUNDODUxQGDQ WDYVL\H DOPDI
LOHWLUOULPLQ GHUHUL GH DUWPDNWDGxU E|\OHFNX OB BDPGV Q
WDYVL\HOHU PDUND\x WDYVL\H HGHQ *QO*OHUGHQ GDKD HWNLOL
KDOLQH JHOPLUWLU GHQLOHELOLU YH LOHULN GDuxWxPx LoLQ
VORJDQODUxX\OD HUGHUH Ur, 20Ur¢ 068,15 B8HI6M.U .RWOH

5\DQ:- xQ SD\ODuWxux DUDUWxUPD VRQXoODUxQD JJUH WHNQ
*]JHULQGHNL \DQVxPDODUx DuDuUxGDNL JLELGLU -XSMHU $UDIWXxU

'LMLWDO WHNQRORML\OH ERUWLRDWHQGHOHWADW*NHW LFWOHU VeU

EDUODQWxOxGxU

-THNQRORML VD\HVLQGH KHUNHYV LOHULN *sUHWHELOPHNWH SD\C
7*NHWLFLOHU «U*Q YH KL]JPHWOHUOH LOJLOL GLMLWDO RUWDPC
UODUDELOPHNWHGLU

-%HQ]JHU ILNLUOHUL SD\ODUDQ Neo*eN JUXSODU RQOLQH RUWDPGL
\DSxVx GD GHULUPHNWHGLU E|\OHFH GDKD QLU0 JUXSODU RUWD\D o

-gQHP ILOWUHOHPHVL DUWPDNWD \DQL WeNHWLFIGMEQ GMU X (
NLGULVHOOHUWLUPH VHOHQHNOHUL VD\HVLQGH |QHPVL] LoHULuUL EOHI
\D]xOxPODUD EDUYXUPDNWDGxU

-.LOLVHO LoHULUH GD\DOx PLNUR \D\xQFxOxN WeNHWLFLOHUH N
LIDGH HW P HXR®PDNMDXG\K U

-hUHWLFL WeNHWLFLQLQ \*NVHOLUL\OH WeNHWLFLOHU WDOHSOH
GD DNWLI URO DOPDN LVWL\RU YH DOPDNWDGxU

-0VWHN ¢J]HULQH LVWHGLULQ ]DPDQGD LVWHGLULQ \HUGH

5\DQ-xQ GD EHOLUWWIMWILFIDHU GCQMDYODUWRNELQOHUFI
\DSPDNWD ELUELUOHUL\OH LOHWLULP NXUPDNWDGxU 7HN IDUN EX
NDIHGH RNXOGD ELU NDo NLUL\OH GHuLO GH RQOLQH RUWDPGD EL



'LMLWDBOVIWINOHU LKWL\DoODUx RUWD\D oxNWxux DQGD LQWHU:
VHOHQHNOHUL YH PDUNDODUx DYDQWDMODUx YH GH]DYDQWDMOL
'"ROD\xVx\OD VDWxQ DOPD NDUDUxQGD GLML\KBeD, 200GN24YY.LFL\L HW N |

%X QHGHQOH P UWHULOHUOH GHYDPOXx LOLUNL LoLQGH ROPDN |
GRuUUXGDQ NDWNx VXQPD\DQ \D GD VDWxu UDNDPODUxQGD ELU F
GHUHUOL RODQ LOHULNOHU VKot RDODBA. x JHUHNPHNWHGL

BHNODPGD hQOe+ . XOODQxPx

3DIDUODPDFxODU UHNODPGD QO+« NXOODQxPx VWUDWHMLVLQI
KD\UDQOxXxN GX\XODQ YH LGRO RODUDN NDEXO HGLOHQ DWOHW I
PHVDMx Q\\ODW GAMNNPHVL LoLQ NXOODQxOPDNWDGxU %HOFK YH %H
NXOODQxPx LUOHWPHOHUH ELUORN UHNLOGH DYDQWDM VDuODPDUM
JLKQLQGH \HU HGLQHELOPHVL YH UDNLSOHULQGHQ DU DUNIIDFIDLPB W
VWUDWHMLOHULQGHQGLU (UGRuUDQ

OF&UDFNHQ UHNODPGD QO+ NLUL NDYUDPxQx WRSOXHF
\DSxODQ *UeQOH ELUOLNWH UHNODPGD \HU DODUDN EX WDQxQF
WDQxPODPDNWDGxU

7XUQHU LVH QO+« NDYUDPxQx 0 WHPHO WDQxPODPD\OD \DSPELC
NRQXUXOGXuX NDGDU «QO*GeU ELU NLULQLQ ELU PHWD\D G|Q-UW
\D]xODQ YH \HQLGHQ IRUP*OH HGLOROD®D MPOIW{HWOHPWHNWEGLLU O0DU

hQO+OHU \DUDGxNODUx WRSOXPXQ GHUHUOHULQLQ ELU -U

HQGVWULVLQLQ LKWL\DoODUxQx HWNLOHPHN LoLQ PHG\DQXQG_LN(
NXOODQxPx wDWxQ*QPeFe YH R eUeQH KL]JPHWH ILUPD\D RODQ JeY
SD]DUxQ OHNLFLOLN JeFeQH KL]JPHW HWPHNWHGLU deQNe WeNH
WDQxPODPDNWDGxU GROD\xVx\OD EX WDQxPODPDODU «UsQ¥Dx NDO
NXUXOPDVxQx VDuODPDNWDGxU 6RQXo0o RODUDN «QO¢ NXOODQxPx
XODUPDN LoLQ SURPRVI\RQ DUDFx RODUDN NXOODQxOPDNWDGxU .|

*HQHO RODUDN VRV\DO VWDWeVe «¢QO°¢ SREGOHLIWBQ O DXHHADR G/ K
\eNVHN RODQODU PeiWHULOHUL LNQD HWPHNWH GDKD DYDQWDMO
*QO*OHULQ SUHVWLMOHUL\OH |]JGHUOHUPH DU]XVX KLVVHWPHOH
LQVDQODU GLUHU LQVDNIW RO DMNWIDUND R DO Q/ROD/IN LVWHUOHU WDEL
GDKD \*NVHN RODQ ELULQGHQ JHOGLULQGH GDKD GHuHUOL ROPD
*QO0*Q*Q UHNODPGD NXOODQxOPDVx WeNHWLFLQLQ |]JGHUOHUPH
NROD\@GDNWDULGxU 6KDXJKQHVV\ 6KDXJKQHVV\ %|\OHFH
UHNODPGD NXOODQxODQ *QO0*Q+Q VDKLS ROGXuX VD\JUJxQOxN YH Sl
ELU DQODPGD WRSOXPGD GDKD VD\UxQ RODUDN 3|UWQOHIXEDW QL
ROPDVxx\OD GD NHQGLVLQL GH RQD\ODQPxU RODUDN NDEXO HWPH)

5HNODPxQ LNQD HGLFL ROPDVx LoLQ KHGHI NLWOHQLQ VDKLS F
dikkat etmek bunlara reklamda yer vermek gerekmektedir (Shaughnessy, Shaughnessy, 2003: 90).
%HQ]HU UHNLOGH UHNODPGD NXOODQxODFDN «QOe¢ NLUL VHOLOLUN
GH «QO*Q*Q KHGHI NLWOHQLQ GHUHUOHULQL QH NDGDU \DQVxWW x
NXOODQxPx WeNHWLFLDLOQNQ\DS LOMHNPMLQRDUND NLULOLUL KDNNxQC
WeNHWLFLOHULQ JLKQLQGH \HU HWPH JLEL HWPHQOHULQ \DQx VxU
WDUxPDNWDGxU :HOOV : ORULDUW\ 6 YH %XBAQHWW - SNW "

BHNODPGD XQODMWxPx «QOe¢ NLUL\H \eNOHQHQ VHPEROLN DQO
WUDQVIHULY LOH EX VHPEROLN |JHOOLNOHU «QO<GH J|VWHULOLU
PDUND\x NXOODQDQ WeNHWLFLOHUH GH EX |JHOOLN DiabWhbsi) x OP DN
*QO0*Q*Q ELULNWLUGLUL DQODPODUD EDUOXxGxU hQO+*OHU ELUORN
\Du VWDWe NLULOLN YH \DUDP WDU]x ELUORN DQODPODU LOHUPHN



|[JHOOLNOHU ED]x «QO-CHWLYH YEHEXOHOPWLEOHOPH WHPVLO HGLOH
*QO*OHULQ NHQGLOHULQLQ JHWLUGLUL |JHOOLNOHU +UsQOH |UW-
GROD\Ox RODUDN *sU*Qe WeNHWHQ WeNHWLFL\H GH R |[J[HOOLNOHU G

7*NHWUEQORDUNDODUD GDLU WXWXPODUxXxQxQ ROXUPDVxQGD LNC
%X QHGHQOH LOHWLUOLP VeUHFLQGHNL KHU ELU |uH EHOLUOH\LFLG!
EXOXQPDVx VHYLOPH Ge¢]J]H\L \D GD KHGHI NLEWKOH\QH8HR® X XEPHX
UHNLOOHQPHVLQGH |QHP DU] HWPHNWHGLU (OGHQ 7TXWXP
LVWHQHQ WXWXPODUxQ \DUDWxOPDVxQD \DUGxPFx ROPDVx DoxV
\DUDUODQxOPDVx |QHULOPHNWRGDU\H®WXDD®@QD PGS OXHPNDO VD\JIx
NLULQLQ \HQL U Qe RQD\ODPDVx «U*QH NDUUXx ROXPOX WXWXP J
:LONLH $NW 'HQHoOL %X EDUODPGD NXUXPODU «UsQOHULQL
WDQxWxPxQx \DSWRDHNNe FRDUOH.\HWOHU |GH\HUHN DQODUWXNODUx «QC
GXUXPGDGxU hQO+Q+*Q ND\QDN NLUL RODUDN |QHPLQLQ IDUNXxQGTEL
RODFDN NLUL WHUFLK HGLOPHNWHGLU

hQO+*Q«Q NDUDNWHUL OHNLFLOLULNDH UX]PDQMNX ulxP DMELQ ] HDONW
BHNODPGD QO+« NXOODQxPxQxQ GLUHU ED]x QHGHQOHUL LVH WeNH
WeNHWLFLQLQ VDWxQ DOPD NDUDU V*UHFLQGH GX\JXODUxQx WXW.
(Belch ve Belch,2013: 370).

$PRV YH GLUHUOHULQLQ \DSWxux UHNODPGD QO+« NXOOD(
*QO*OHULQ X]PDQOXN JeYHQLOLUOLN YH oHNLFLOLN |JHOOLNOHUL
QL\HWLQL HWNLOHGLUL VRQ XENK® Beleh(2DIBx3TH.xUWxU $NW %

(UGRuUDQ-D JJUH +«QO+ NXOODQxPx PDUND\D EDJ 4 D
JHWLUPHNWHGLU GLNNDWL PDUND\D oHNPH LPDMxQ L\LOHUWLULC
NRQXPODQGxUxOPDVx YH NeUHDHI® HNND B B B 1Q FDXPLOX ANF-DAWWWNHND D UV X (
\DQxQGD ED]x GH]DYDQWDMODUx YDUGxU PDUNDQxQ ¢QO*Q°*Q J]|¢
oDWxiPDVxQD QHGHQ RODELOLU PDUNDQxQ GHULUHQ LPDMxQxQ
oranda kalabilmektedrve VRQ RODUDN ¢«¢QO+\OH LUELUOLULQH JLWPHN PDOL\

6RQ \xOODUGD VRV\DO PHG\DGD SD\ODuUxPODUxXx\OD WDNLSoL VD\
*QOe¢ NLUL NXOODQxPxQD EHQJHU VWUDWHMLOHUOH PDUNDODU W
kitleleri e¢e NLOH\HQ IHQRPHQOHU VD\HVLQGH VRV\DO PHG\D UHNODP
IDUNXQGDOXxuUxQxQ DUWWXxUxOPDVx DPDoODQPDNWDG=xU

5HNODPGD )HQRPHQ OLFUR &HOHEULW\ .XOODQxPx

"0OLFUR FHOHEULW\p NDYUDPXx LON NH] 7KHUHVD O 6HQI
kavr DPVDOODUWXUPxUWxU OLNUR «QOe+ L]JOH\LFLQLQ ELU |
JLKQL\HW YH SUDWLNOHU NePHVL RODUDN DQODuUxXxODELOLU OLFUR
\|QHWLPL LOH VDUODQPDNWDGxU ED#&NRMHDG xNWD WD xEH D Q UMW+ N 8 1A
NHQGLQL VXQPD UHNOL RODUDN NDEXO HGLOHELOPHNWHGLU OLNU
Ge]HQOL WDNWLNOHU EHQLPVHGLUL JJU-OPHNWHGLU ODUZLFN YH

GOHULN ROXUWXUPD YHLOGBWAWPDHWHN@P@RGBRMQDUXQxQ DUWPD
DUDFxOxUux\OD "PLNUR U|KUHWp WHNQLNOHULQLQ NXOODQxPxQx G

OLNUR QO+ GLUHU ELU GH\LPOH SD]DUODPD VHNW | UkdhnzeH NXOO
DQODPx V||]OODNMMIMAkux LOH WDP RODUDN "HWNLpu DQODPxQD JHO
"g]JHOOLNOH VRV\DO PHG\D YH GLMLWDO YLGHR NDQDOODUxXxQGDNL
HWNLOHULP KDOLQGH RODQ YH EX NLWO HWHUDX%Q«@X R OP UKH Y H UWQ
PDUNDODuUPDVxXx VeUHFLQH KHP GH JHUL G|Q<0 Kx]Ox VDWx0U LUOHP
\[IQWHPLGLU %X WDU]GD o0DO x U biuenterl IGAHHU O/ HH NWXHES®@LDUUD @D O X H Q

UHNOLQGH WDQxPODPDNWDGxU
&UHDWRUGHQ:-LQ ,QIOXHQFHU ODUNHWLQJ LOH LOJLOL \D\x
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*HOHQHNVHO DQODPGD Dux]GDQ Dux]D SD]DUODPD :20 PDUI
WeNHWLFLOHU DUDVxQGD JeYHQH GD\DOx ELU UHNZG® B H Q U BDW «@P H
UHNODP IRUPDWx RODQ LQIOXHQFHU PDUNHWIDQUDW B UxQI®XMILQ F kY
GD\DOx LOLUNL WHPHO SD]DUODPD DUD Finflieae Ufa2drlam® e DO x QP
IHQRPHQOHULQ PDUNDODUOD LUELUOLUL \DSDUDN EHONL DVOD NX
YH KL]JPHWOHUL SD]IDUODGxux JWeRMRWNWHCCHW Q@QOHEHQ VRV
SD\ODuUxPODUxXxQGDQ R *U*Qe VHYGLUL VRQXFXQX oxNDUXODELOPHN
*QO*Q*Q PDUND LOH DQODUPD \DSxS \DSPDGxuxQD GDLU ELU EHOL!
influencer pazarlama i OH \D\JxQZMRIPDDR RODQ J*YHQ GH(DJDP\BINYWMDOGXWHQF
marketing raporu, 2018; Schroath, 2016: 29).

%ORJORYLQ-H JJUH NDGxQODUxQ ‘L RQODUD JHUOHN ROGXu
VSRQVRUOXUXQGDNL LoHULN O HleméktediO HJBHWFHNOHULQL%W®@]HU
.RWOHU GD SD\ODUPDNWDGxU Pe<iWHULOHU VRV\IDO PHG\DG_QL8_PD\
NHQGLOHUL\OH LOJLOL EXOPD]ODUVD RQX L]OHPH\H |DPDQ D\xUPD
takip edilen kanallar PDUNDODQGxUxOPDPxU0 YH VSRQVRUVX] \DQL NXOODQ
(Kotler, 2017: 169).

%X QRNWDGD VRV\DO PHG\DGD WDNLSOLOHULQ EHUHQLVLQL ND]
PDUND\D \|QHOWPHN YH\D PDUND\D RODQ DLORDVYN®@IO DU WW JIDRP
NXOODQxOPD\D EDUODQPxuWxU .RWOHU.-xQ GD EHOLUWWLuUL JLE
KDOLQGH VDQL\H VRQUD NDSDWxODELOPH |[JHOOLULQH VDKLSWL
VDQL\H LoLQGH GLNNDW oHNMPMHAL NMDQD QR PIHOIMPHNWHGLU
LON EHUO VDQL\HGH WeNHWLFLOHULQ GLNNDWL IHQRPHQOHU LOH ot

'DKDV x ZHE NXOODQxPxQGD |QHP ILOWUHOHPHVL DUWPDNWL
ERPEDUGxPDQx NDUUWAQ®B WHAHYHRNOHUL VD\HVLQGH |QHPVL] I
DUWDQ WLFDUL PHVDMODUx HQJHOOH\HQ \D]xOxPZIpWD deDuUY XU
kXOODQxFxODUxQ LQWHUQHW NXOODQxPODUxQx JLGHUHN GDKD
ettikle ULQL J|VWHUPHNWHGLU ¢g\OH NL UHNODP HQJHOOHPH X\JXO
DUWPDNWDGxU -WH EX X\JXODPDODUx LQGLUPH RUDQXx -G
XODuUPxuWxU %X QHGHQOH SD]DUODPDFxODU GDKD GRNXPR\DG ©OUI
(Gallegos, 2017).

%X EDUODPGD VRV\DO PHG\D SD]DUODPDVx |QHPOL KDOH JHO]I
LOHULNOHULQ HQJHOOHQPHVL SD]DUODPDFxODUx WeNHWLFLOHUL
\|[QOHQGLUPHNWHGLU 6RAMRADOQURPGID WHNBWLFLOHULQ ELU GUHNLOG
GLNNDW OHNPHNWHGLU 5HNODPODUD NDUuUx JeYHQLQ D]DOGXxuX
IHQRPHQOHULQ SRS*ODULWHVLQGHQ ID\GDODQxODUDN UHNODP \D.

Fenomenlerin birer kanaat |Q G Hdlatak, VD\ID O D B OQGMDuU WU+ ® Hizxmetlerle
W N HW Ldikk&in Ud N WA tiile Q « O P H NBY Heddnlé markalar V | ]Jkonusu fenomenlerle
V x N OLxINEQ. Boihatidirmektedir.

5HNODPxQ JHOLOHELOLU ROPDVx YH |JHOOLN®OG® NXOOD® xR
\D\JxQODuUPDVx UHNODPxQ J|UsOPH YH LJOHQPH RUDQxQxQ GeuPH



EXQX DiUPDN DPDFx\OD VRV\DO PHG\D IHQRPHQOHULQL UHNODPOL
NDQDDW |QGHUL ROPD |[JHOOLNOHULQGHS BHWLU QBIQPBNWHNQHRE
UHNODPxQ L]JOHQPHVLQGH HWNLOL ELU IDNW|U P«" ODUNDOX LoHU
IHQRPHQLQ SD\ODUWxux PDUNDOx LoHULNOHUH QDVxO WHSNL YHU

<|QWHP
$UDUWXUPDQxQ $PDFx YH 6xQxUOxOxNODU x
6RV\DO PHG\DGD NLULVHOOHUWLUPHQLQ YH |QHP ILOWUHOHP
LOHULNOHULQ HQJHOOHQPHVLQH \D GD L]JOHQPHGHQ JHOLOPHVL
NXOODQxFxODUxQ PDUNDOxXx LOHULNOHUL HQJHO Od$yaNiedya GLUHU
IHQRPHQOHULQL WDNLS HWPHOHUL SD]DUODPDFxODUxXxQ GLNNDW
UHNODPFxOxUxQGD WDNLSoL VD\xVx\OD GLNNDW oHNHQ IHQRPHQ
EXOXQPDNWDGxU %X EDUODPGD EX oDRXDHBRGHQ LRVND® HP RRE\DQUY B
JeQ+P+]GH IHQRPHQOHULQ UHNODPxQ L]JOHQPH WHUFLKLQH NDW
\DSWxux VRV\DO PHG\D UHNODPODUxQxQ WDNLSoOLOHU WDUDIxQ
\DSWxux UHNODPOD UM SIDIUDK ULHURUWONL INRQXOPDVXx DPDoODQPD!
$UDIUWXUPDQxQ VxQxUOxOxNODUx KHU QLWHO DUDUWxXUPDGD
NDWxOxPFx\OD JHUOHNOHUWLULOPLUG ROPDVx QHGHQL\OH HYUHQH
$UDUWXUPDQxQ <|QWHPL
%X oDOXxUPB8ODQ®GxXxUXxOPxii GHULQOHPHVLQH J|U<iPH \|QWHPL
JJU«iPH \|QWHPLQGH DUDiWxUPDFx NHQGL LoLQ |QHPOL RODQ
VRUPDNWDGxU .DWxOxPFxODU LVH HULOLPOHUL J¢Ge OHQ4 HO
GRUWXXO/XQGD \DQxW YHUPHNWHGLU *|UsiPH VRUXODUXQxQ HG
GHULUWLULOPHPHVL \DSxODQGxUxOPxi J|UsiPH RODUDN DGOD
'"HULQOHPHVLQH J|U«iPH \|QWHPL LOH NDWXxOxPFxOPQFHWOHYGEDLL
\DQVxWWxux LoLQ GDKD D\UxQWxOx ELOJL DOXxQDELOPHNWH YH
HGLOHELOPHNWHGLU %*WeQ NDWxOXPFxODUOD \¢] \¢]H J|UsiicOP«iiV
QLFHO \|QWHPOHUGH ROGXUX JDBLYWHRIPXND\WL VOHE L W « KHYWLFQ O H U |
LOLQGHQ JHOGLUL JLEL FHYDS YHUPHNWHGLU E[\OHFH KHP R VRUX
GH NRQX\OD LOJLOL IDUNOx QRNWDODUD FHYDS YHUHELOPHNWHGI
gUQHNOHP
$UDUWXUPDQxQ |UQHNPHELWREK HE®RVOIBO NXOQD®DMUDVXx JHQOC
ROXUWXUPDNWDGxU .DWxOxPFxODUxQ VHOLPLQGH |Q NRiXO ROD
VRV\DO PHG\D IHQRPHQL WDNLS HGL\RU ROPDN {(DUWODUx EHOLU
" DWxOxXxPEFROWHXNOXPFx Hp |UQHULQGHNL JLEL NRGODQPxiWxU
NRGODQPxiWxU 7RSODP NLUL LOH J|U«i+OP«iW+U EXQODUGDQ
*|UeiPH 6RUXODU x
1. 6RV\DO PHG\D IHQRPHQL WDNLS HGL\RU PXVXQX]" .Do WDQH"
2. Sosyalmedya UHNODPODUx KDNNxQGD QH Ge+ii*Q«\RUVXQX]"
3. BRV\DO PHG\D UHNODPODUXxQx LJOHU PLVLQL] RNXU PXVXQX]
4. 6RV\DO PHG\D GD WDNLS HWWLOLQL] IHQRPHQOHULQ PDUND LC
QH G+i+Q«\RUVXQX]"
5. 7DNLS HWWLOLQL] IHOWPHQQAHHUQNPBULQL UHNODP J|UG-U
YHULUVLQL]" )HQRPHQ UHNODPx L]JOHPHQL]L VDUODU Px" 1HGHQ"
6. +HUKDQJL ELU UHNODPx Px L]JOHPH\L WHUFLK HGHUVLQL] WDI
Px"
7. SHNODPODUGD «QO+ ELU NLiLnmReGmXKD JeYHQLOLU IHQR
8. 7DNLS HWWLOLQ IHQRPHQLQ WDQxPDGxuxQ ELU PDUNDQxQ Ul
QH Gei*QeUVeQ" *sY-HQHP WPHRHRPLVLQ"



%XO0OJXODU YH %X0OJXODUxQ '"HUHUOHQGLULOPHVL
6RV\DO PHG\D IHQRPHQL WDNLS HGL\RU PXVXQX]" .Do WDQH"
Bu sorX DUDUWxUPD\D NDWxODFDN NDWxO xP F xR0V EWRDLNW B €
6RQXoODUD JJUH HQ D] IHQRPHQ WDNLS HGLOPHNWHGLU %D]x ND
KDWxUOD\DPDPxuUWxU +DWxUOD\DPD\DQ NDWXQXRF6BDNXNVXQD \BQ|
JHQHOOLNOH YH «]JHUL ROPXUWXU
6RV\DO PHG\D UHNODPODUx KDNNxQGD QH Gei*Q\RUVXQX]"
.DWxOxPFxODUxQ JHQHO RODUDN VRV\DO PHG\DGD \D\xQODQ
WDUDIxXxQGDQ \D\'xQODQDQ UHNODPODXODONINK QG QO BOD QIENulY H/M
WXWXPODUx EHOLUOHQPHN LVWHQPLUOUWLU .DWxOxPFxODUxQ EX
UHNODPODUOD NXOODQxFx ND\QDNOx UHNODPODUD EDNxU DUD'
WDUxPDNWDGxU
*HQHO RODWERANXOIDWxO/RV\DO PHG\D UHNODPODUXQGDQ UDKDW
&HYDSODUD J|UH VRV\DO FWHQLN ERNODXP OTHIXHNVL] |DBl@&k DODQ
JJUsOPHNWHGLU $QFDN ED]x NDWxOxPFxODU KHU QHWDIGDAH V@KL
LOJLOL ROGXuX ELU PDUND NRQX PDO KL]PHWOH LOJLOL\VH UHNO
GH EHOLUWPLUOHUGLU
"6RV\DO PHG\D UHNODPODUx KDNNxQGD QH Gel*Q*\RUVXQX]"H VR
cevaplar ile sosyalmedya UHNODPODUxQD RODQ WHSNL\L JJUHELOPHN Pe*PN-¢«(
.DWxOxPF*x6RV\DO PHG\DGD V*UHNOL HNUDQD JHOHQ UHNODPO
LIOHGLULP YLGHRQXQ DUDVxQD JLUL\RU p
.DWxOxPFx%xNxFx EXOX\RUXP $UD\D JLUHUHN ]DPDQxP x DO_gd_RU
DODNDVx ROPD\DQ UHNODPODU JHOL\RU 6LQLU ER]XFX u
.DWxOxPFX5HNODPODUXQ \DQOxiU ROGXuXQX Geu*Q*\RUXP YH J-
HWNLOL\RU p
.DWxOxPFAPLYL oRN VDoPD NLPLVL PDQWxNOx $VOxQGD WDGXxC(
.DWxOxPF&LQLU ER]XFX *LUPL\RUXP LOJLPL oHNPL\RU p
.DWxOxPF9DOOD SURIHV\RQHO EHQFH VDUODP NLULOHU \DSx\RL
WDN UHRGDROPHIXYHW HGL\RUXP p
.DWxOxPFxXIQDQGxUxFx JHOPL\RU UQDQPDGxUxP LoLQ GH L]JOHPL
*JUeiPH VxUDVXQGD GLNNDW oHNHQ YHULOHUGHQ ELUL .DWxO
QRNWDQxQ UHNODPxQ DPDoODUx DUDVXxQGD ROPDVxGxU
.DWxOxPF%D]xODUx JHUHNVL] *HQHOOLNOH GLNNDW OHNPHN DI
oRUX (Q oHNLFL QRNWDODUx UHNODPGD J|VWHUL\RUODU 5DKDWYV
ROPDGxux KDOGH R UHNODPx J|U*\RPKHRBJIKID H&QWPWGH \HU HGL\RU
ODUNDODU UHNODPODU DUDFxOxux\OD WeNHWLFLQLQ JLKQLQG]
PDUND WHUFLKLQH YH PDUND LPDMxQD ROXPOX NDWNx VXQPDVxQ:
"JLKQLPGH \HU HGLQHUHN EHQ@DIPHGHXQ H®IGRVP\OH GXUXPGDQ |
EHOLUWPLGO ROVD GD UHNODPxQ DPDFxQD XODUPxi ROGXuXQXQ GEL
Geli*Q*OPHNWHGLU
$UDUWXUPDGD EX VRUX\OD HOGH HGLOHQ GLUHU ELUaMaHUL LV}
LOJLOL ROGXuUXQGD GDKD GLNNDW OHNLFL ROGXuX YH LJOHQGLuUL
UHNODPOD LOJLOHQLOPHGLULGLU 'ROD\xVx\OD DOJRULWPDODUXxQ
LIDGH HWPHN JHUHNLUVH WeNHMWMHALIQQIQ WHBRIGHNHGHBHODE |[\OHFH
DUDPDVxQGD YH VDQDO UHNODPODUGD WeNHWLFLQLQ LJ]OHULQH
UHNODPFxOxXxNWD NL |QHPL ELU NH] GDKD YXUJXODQPDNWDGxU
NDUUxVxQDODXMNOQUUIARNIXQOXNOD GLNNDW oHNPH\L YH UHNODPxQ L
%X NRQX\OD LOJLOL NDWxOxPFxODUxQ YHUGLUL FHYDSODU DUD1



.DWxOxPFED]xODUx oRN VLQLU ER]XFX %D]J]HQ GH PHUDN HWWLuU
webdeDUDGxuxP UH\OHUOH LOJLOL UHNODPODU RODELOL\RU U0OJLOH
DD WDP GD EHQLP DUDGxuxP UH\ GL\RUXP L\L ROX\RU

.DWxOxPFED]xODUx HWNLOL ED]xODUx HWNLVL] '"X\DUHWK ROGXuU.

.DWxOxPFXEHQFH KHGHI NLWOHVLQH XODUDPD\DQ UHNODPODU ¢
|[J[HOOLNOHU YDU EXQODUD GLNNDW HGLOPL\RU %HQLPOH LOJLV
reklamlar geliyor. Genellikle sosyal méadly UHNODPODUx IHQRPHQOHU DUDFxOxux\
ERPEDUGxPDQxQD WXWX\RU u

.DWxOxPFX% Ee\¢O¢ OHVHOD DUNDGDUODUxQOD EXOXUXS RWXUX
LOJLOL NRQXUX\RUVXQ HYH JLWWLULQ ®H x®DE® MM XX DN QKINE L
DUDPDODUOD LOJLOL DPD \LQH GH NDUUxPGD NRQXUWXuXPX] UH\L
RODELOL\RU DPD EDJHQ GH LKWL\DFxP RODQ UH\OHUL JJVWHUHELO

7*NHWLFLOHUHNHQAIGWHBD®MQ YH Ve UHNOL NDUUxVxQD oxNDUDN
WHUFLK HWPHNWHGLUOHU 0OJL DODQx GxuxQGD RODQ YH \DSW:
EXOXQPDNWD YH LIOHQPHPHNWHGLU %X QHGHQOH WWBWOMHRLQ
ND]DQPDNWDGxU

6RV\DO PHG\D UHNODPODUxQx L]JOHU PLVLQL] RNXU PXVXQX]

.DWxOxPFxODUxQ JHQHO RODUDN VRV\DO PHG\D UHNODPODUXxQ
%|\OHFH IHQRPHQ NXOODQxODQ UHN®@AOD]|CHEHUQBNMNWDINVRQGD E
ROPDGxuxQx RUWD\D NR\PDN P«PNeQ RODELOHFHNWLU .DWxOxPFx
LIOHPHGHQ JHOWLNOHULQL \D GD JRUXQOX VeUH NDGDU L]JOHGLN
UHNODPx JHOWIMN.GBUHUGL EHODLGMFH .DWxOXPFx PHUDN H
birmal-KL]PHWVH L]JOHGLULQL ELOGLUPLUOWLU -51-

9H 6RUX ELUELULQL GHVWHNOHU QLWHOLNWH VRV\DO PHC
UDKDWVx] HGLFL EXOXQGXUXQQKWWHUARABNWYPIBGUULERFDN NDWXxOXPF
DODQOD LOJLOL ROGXuXQGD UHNODPODU L]JOHQHELOPHNWHGLU
UHNODPODUOD V*.UHNOL NDUUxXxODUPDN GD WeNHWLFLQLQ UHNODP x
(-QLQHUR SD\ODuUxODELOLU

.DWxOxPFXx]OHPHP UOUKWL\DoODUxPD X\JXQ GHuLO %HQLPOH DOD
EHQLP ER\XP ER\ X]IDWPD UHNODPODUx JHOL\RU %X GD EHQL P

% XQODUOD ELUOLNWH ELU NDWxOxPROQ@x QOVROLD O | \PHG\IDN Qt
OHNPHNWHGLU

.DWxOxPF*L]J]OKHIPHP 0*QNe WY UHNODPODUXxQxQ E*WoHVL GDKD oR
YH GDKD JeYHQLOLU JHOL\RU 6RV\DO PHG\DGD E*WoH D] ROXuX Lo

.DWx@xPF WY UHNODPODUXxQxQ VRV\DO PHG\D UHNODPODUxQD
ROGXuXQX EHOLUWPLUWLU 7Y UHNODPODUxQxQ E*WoHVLQLQ 1ID
PDUNDODUxQ NDOLWHVLQLQ GRUUX RUDQWxOx ROGXaXdaXeVDYXQ
NDGDU SDKDOx\VD R NDGDU NDOLWHOLGLUY DQOD\xuxQxQ UHNOD
RODELOHFHuULQLQ JIJIVWHUJHVL RODUDN NDEXO HGLOHELOGLuULQL G

6RV\DO PHG\DGD WDNLS HWWLULQL] IHQRPHSPHMW; & DUNHNNCDED L
Gel*Q*\RUVXQ"

JHQRPHQOHU SD\ODUxPODUxXx\OD GLNNDW OHNPHNWH YH GLuUHU
WDNLS HWPHOHULQL VDUODPDNWDGxUODU %X WDNLS KHUKDQJL
IHQRPHQLQ SD\ODUWXx U WHCPHOHUULIPUHP B DLNDOXx ELU GXUXPGXU +L
\DSWxux UHNODPODUGDQ GROD\x WDNLS HWPHPHNWHGLU 'ROD\x
NDGDU UDKDWVx] RODQ NDWxOxPFxODUxQ NHQGL LVWHNOHUL\O!
paylaiixPGD EXOXQPDODUXxQx QDVxO NDUiXxODGxNODUx |QHP DU] HW|



.DWxOxPFxODUxQ 0oRUX IHQRPHQOHU
EXOXQPDVxQx QRUPDO NDUiUxODPDNWDGxU JHOLU HOGH HWPH \|¢(
OHHNQ NDWxOxPFx FHYDSODUXx LVH (|\OHGLU

.DWxOxPF20DUDQ SDUD ND]DQPD \|QWHPL PHVOHNOHUL EX %H

.DWxOxPF%HQ@ HN JHOLU RODUDN Ge+i*Q+\RUXP QRUPDO pu

.DWxOxPFYDi(\HPHVLQOHU SDUD ND]NQ VX@RDAWD Bx N i BPRS D

.DWxOxPFx +DNOx EXOX\RUXP dRUX UHNODPODUOD D\DNWD
GHVWHNOL\RUXP

.DWxOxPF3DUD ND]DQx\RUODU OHVOHNOHUL \DQL Q|WU<P %D]:
\DSx\RU GL\RQCPIHW ORN RBDUDN G+i*Q«\RUXP pu

'LOUHU NDWxOxPFxODUGDQ IDUNOYOR®@IWD N H YPWRWXPFx\DSPDF x
NDUUXxOxux \DSWxux LoLQ "EHQ NXOODQGxP EHUHQGLP GHPHVLU
GL\HE UODL@HY LROH QG UH EX NRQXGD J*YHQPHGLULQL GLOH JHWLUP

UHNODPODUx LIOHGLULQL EHOLUWHQ NDWXxOXxPFx IHQRPHQOHULC
UHNODPODUD J*YHQLQ ROPDGxuxQx LIDGH HWPLUWLU
$\UxXxFD .DWxOXRPRXWDJUDPGD KLND\H EDuxQD WO DOx\RUODL

EHQL PXWOX HWPL\RU .HQGL SD\ODuxPODUxQGDQ oRN UHNODP \I
O0XxNDUXx\RUX®HYVL\OH IHQRPHQOHULQ NHQGL SDABODILNPODIX\Q@EB®D R |
\DSPD\D EDUODPDVx WDNLSoLOHULQ WDNLEL ExUDNPDVxQD QHGH
6RV\DO PHG\D UHNODPODUxQGDQ UDKDWVx]OxN GX\XOPDVxQD L
JHQHO RODUDN QRUPDO NDUUxXxODQPDMNOBPBIxQP HENW HPGHIMOHN RODUD
5. 7DNLS HWWLULQ IHQRPHQOHULQ PDUNDOXx LOHULNOHULQL_,UH!

JHQRPHQ UHNODPx L]JOHPHQL]L VDUODU Px" 1HGHQ" -52-
.DWxOxPFxODUxQ IHQRPHQOHULQ PDUND UHNODPODUxXxQx J|UG
konulabil PHVL LoLQ EX VRUX |QHP DU] HWPHNWHGLU Y H NDW x C

EHUHQGLNOHUL LoLQ \DSWxNODUx UHNODPODUx GD LIJOH\HELOGLN
.DWxOxPFxODUxQ \DUxVx UHNODPODUx LJ]OHPH\LS fedbheWiL NOHUL
SD\ODuUxPODUxQx EHUHQGLUL LoLQ \D GD LOJL DODQxQD JLUGLuUL 1
VRUX\OD GD \LQH LOJL DODQxQD JLUHQ UHNODPODUXQ L]OHQPH W
OXNDUPDN Pe+ePNeQ J|UsQPHNWHG LD UNQPH UIRCHUQ QECHXx NDWxO xPF x
YHULOPLOWLU
.DWxOxPF¥]OHULP )HQRPHQOHUL EHUHQL\RUXP SD\ODuUuxPODU x
LoLQ u
.DWxOxPFXOJLP YDUVD L]OHULP |JHOOLNOH NXOODQGxuxP PDUI
.DWxOxPF&YHSWD\ODUxPODUxQx EHUHQGLULP LoLQ
.DWxOxPF%(YHW L]J]OHULP 0*QNe IHQRPHQLQ NDUDNWHUL YH SD\
VDPLPL\HWLQL KR\UDWOxuxQx VHYL\RUXP (VSULOHUL EHQL ELU @
.DWxOxPF¥]OL\RUXP EDJHQOHEPIHRUKP <DSWxux UH\ GLNNDWLPL
DuGD UHNODPxQx LJOHPHP ORGD JL\VL UHNODPODUXxQx L]JOHULP pu
.DWxOxPFXuHY EHQLPOH LOJLOL GHULOVH LJOHPHP 7DNLEL ExU
.DWxOxPFXU]OKL\RUXP 20XPOX NDUlUxOx\RIDX R UDUWN Ko DWW DN OR
\XUW GxuxQD EL PDoD JLWWL %HQ JLWPLUO JLEL ROGXP p
g]JHOOLNOH NDWXxOxPFx ( YHUGLUL FHYDSOD ED]x WDNLSoLC
[JTGHUOHUOWLUGLNOHULQL JIVWHUPHNWHGLU 2UNX® \HIW*MPDHN |IG\¥ DX
ND]IDQPDVx WDNLSoOLQLQ |G+Oe NHQGLVL ND]JDQPxU JLEL KLVVHMW
UHNODPGD «QO* NXOODQxPx YH |[JHOGH IHQRPHQ NXOODQxPxQxQ L
IHQRPHQOH WeNHWLFLQLQ NHQGUWIRKk NSE0OORPWNVY Y HN RO PDNYV



%D]x NDWxOxPFxODU IHQRPHQOHULQ \DSWxux UHNODPODUXx L]O
"5HNODP ROGXuX EHOOL ROXQFD L]JOHPHP .XO O DAL YAHH WACDYYWALL Y
UHNODPxQ LIOHHQREBWMQ ROGXUXQX EHOLUWPLUWLU

5HNODPODUx "L]OHPL\RUXPp GL\HQ NDWxOxPFxODU LVH JHQH
LIOHPHGLNOHULQL EHOLUWPLUOHUGLU $UDuxGDNL FHYDSODU LVH

.DWxOxPFKK]J]OHPHP JeYBQLOLU GHuUL

.DWxOxPFYHo[L\RUXP ELU GH WDQxWWxNODUx UH\ VDuOxuD ]DUD

<XNDUXGDNL LNL NDWxOxPFxQxQ LIDGHOHULQH JJUH IHQRPHQO
GX\XOPDPDNWD KDWWD ]DUDUOx RODUDN GHUHUOHQGLULOHELOPH

6. HerhangibiuU UHNODPx Px L]JOHPH\L WHUFLK HGHUVLQL] WDNLS HW
Px"

.DWxOxPFxODUxQ oRUX KHUKDQJL ELU UHNODPGDQVD IHQRPH
HWPHNWHGLU *HQHO RODUDN IHQRPHQOHULQ SD\OD W P®OHDNJLFQ x
EXOGXNODUx LoLQ IHQRPHQOHUL WHUFLK HWPHNWHGLUOHU $4Du>

.DWxOxPFXHQRPHQOHUL GDKD GLNNDW oHNLFL EXOX\RUXP u

.DWxOxPFxHUKDQJL ELU UHNODPGDQVD IHQRPHDORHNQGOKOQALL

.DWxOxPFXHQRPHQOHULQ \DSWxNODUx UHNODPODU LOJL GX\GX

.DWxOxPFxHulliLU DPD IHQRPHQOHULQ \DSWxux UHNODPODU GD}

JHQRPHQOHULQ UHNODP LOHULNOL SD\ODuUxPODUxQx L]OHPH\HQ
IHQRPHQLQ R NDGDU GD HWNLOL ROPDGx YH VxUIl IHQRPHQLQ RO
EHOLUWLOPLUOWLU

.DWxOxPF8xUl IHQRPHQ YDU GL\H LIOHPHP DPD GLUHU UHN PO

.DWxOxPFxHUKDQJL ELU UHNPHD® R INDBDUPHWHNQ®L GHULO p

S5HNODPODUGD QO+« ELU NLUL PL GDKD J*YHQLOLU IHQRPHQOH

&HYDSODUD EDNxOGxuxQGD <« QO*OHUH RODQ J*YHQOH IHQRPH
JJUsOPHPHNWHGLU .DWxOxPFxODUXxQ ELU NxVPx ©@@Qe@HWUWLQ GDKD

.DWxOxPFRQQ*OHUH GDKD oRN JeYHQL\RUXP DPD G|\OH UHNODP
J*YHQL\RUXP p

.DWxOxPFKQQ+«OHU GDKD JeYHQLOLU \DQL JDJHWHGH IDODQ 0xN\
JeYHQLOLU )YHIRRPGMRKABONN LoLQGHQ DPD \LQH GH «QO*OHU GDKD

.DWxOxPFQOFCOHUH JeYHQLUGLP 0*QNe RQODU GDKD oRN NLWOH'

<XNDUxGD YHULOHQ LIDGHOHUGHQ KDUHNHWOH +QO*OHUH R
HWPHVLQGHQ YH GDKD oRN JHOHQHNVHO PHG\D DUDoODUxQGD \
UHNODPODUGD \HU DOPDODUxQGDQ ND\QDNODQGxOIRMAEDBIUBQRPD N
PHFUD RODUDN JeYHQVL] ROGXuUX VRQXFX GD GROD\Ox RODUDN
WDYVL\H GHNOLQGHNL UHNODPODUXQD JeYHQLOGLULQL V|\OHPHN F

JHQRPHQOHULQ LVH VDPLPL YH KDONxXxQ LoLQGHQ RO®BdA/ x YH J
JeYHQLOLU ROGXuX EHOLUWLOPLUOWLU 6RV\DO PHG\DGD WDNLSOL(
ORN JeYHQLOPHNWHGLU

.DWxOxPFx)HQRPHQOHU KDONxXxQ DUDVxQGDQ oxNWxUux LoLQ GDK
kalabiliyorsun mesela, genelfikH G|Q+U0 \DSx\RUODU u

.DWxOxPFxQO(OHU JeYHQVL] 0°QNe SDUD LoLQ \DSx\RUODU p

.DWxOxPFAHQRPHQ 0*QNs KDONWDQ ELUL IHQRPHQOHU

.DWxOxPFxLNLVL GH JeYHQLOLU GHULO SDUD LoLQ R\QX\RUODU
nebenVDGHFH R\QDGxP GL\HFHN <RUXPODU GDKD PDQWxNOXx u

7DNLS HWWLULQL] IHQRPHQLQ WDQxPDGxuxQx] ELU PDUNDQ x
LOJLOL QH G+i*Q*UVeQ-]" "GHRYHP HPILFLWYLPL]"

.DWxOxPFxODU EX VRUX\D R B pdgabiztekierini, @endi@iineDuyasa, gk U P

DODQODUxQD JLUHUVH LOJLOHQHFHNOHULQL EHOLUWPLUOHUGLU



VRUJXVX] JeYHQPH\HFHNOHULQL EHOLUWPLUOHUGLU $PD PDUND\
EDUODPGD \IPOBUND IDUNXQGDOxXN ROXUWXUPDN DGxQD IHQRPHQC
deQNe NDWXxOXPFxODUxQ KHSVL PDUNDQxQ LOJLOHULQL oHNHELOH
DUD\xixQD JLUHELOHFHNOHULQL LIDGH HWPLGWLU

.DWxOxPBBUND\x WIQWPWLDIN PDUND\x GHQHULP hQOsOHU \DSV
JHQRPHQH JeYHQLULP

.DWxOxPPR&LU JLULS EDNDUxP DPD VxUl IHQRPHQ YDU GL\H \D
\RUXPODUXQx JJUsUVHP JeYHQLULP pu

.DWxOxPFx»YHQPHP DPD JL EIHI EQNDWHKP DODELOLULP p

.DWxOxPF*sYHQPHP DoDU EDNDUXP p

DWxOXPFX2OXPOX Geii*QsUsP 0+sQNs X]XQ VeUH WDNLS HWWLULP
eUsQ WDYVL\H HWPH\HFHNOHULQL G+i*Q«\RUXP +HSV U ML WLLPLQH VI

.DWxOxPFx -QLQ GH LIDGH HWWLUL JLEL NXOODQxODQ IHQRP}
J*YHQLOPHVL R NLGLOHULQ WDYVL\HOHULQH GH JeYHQLOPHVLQL V

6RQ@X0o YH '"HUHUOHQGLUPH

6RV\DO PHG\D NXOODQxPxQxQ JLGHUHN \D\UxQODUPDVx\OD KHF
KD\DWWD JLGHUHN |QHP ND]DQPxUWxU 3D]DUODPD DODQxQGD GD
|QHPOL PHFUDODUGDQ ELUL KDOLQH JHOBNWHLWINXBEGDQA¥HRNOROR®
*UHWLFLVL ROPDVx VRV\DO PHG\D\D RODQ LOJL\L GDKD GD DUWW:?

6RV\DO PHG\DGD \D\xQODGxNODUx LOHULNOHUOH GLNNDWOHUL
sosyal medya fenomeni denilmektedir. Sosyal medya IHQRPHQOHUL SD\ODUxPODUX\O
LIOHQPH RUDQxQD YH WDNLSoL VD\xVxQD VDKLSWLU % X 6RN
IHQRPHQOHULQLQ PDUNDQxQ UHNODP \¢]* RODUDN NXOODQxOPDV>
ELU UHNLOGH XODLQEQ®B RMNDHWL QH

%X oDOxUPDQxQ VRQXoODUxQD JJUH VRV\DO PHG\D UHNODPODU
HGLFL EXOXQPDNOD ELUOLNWH ]DPDQ ]DPDQ WeNHWLFLQLQ LOJL
GLNNDW OHNLFL YH WeNHWLFLP BNYHGELGD Q RIODGHDVOR OO W/ENEWLF L
PDUND YH\IXLWPHHW UHNODPx ROGXuXQGD VeUHNOL WeNHWLFLQLQ
UDKDWVx] HGLFL ROVDBIGbvinL ] ®M\Y P 5 No/MHY GALU L YH .RWOHU: -xQ
169), literDWeUGH EHOLUWLOGLuUL JLEL WeNHWLFLOHU NHQGLOHUL\
LOJLOHQPHPHNWHGLU VRQXFX EX oDOxuPDGD GD GHVWHNOHQ
DOJRULWPDODU YH ZHE WHNQRORMLVL WeNH Vidir,ouQdri@irc HEGH E
HWNLOL NXOODQxOPDVx UHNODPxQ L]JOHQPH RUDQxQx DUWWxUPD
JLUPH\HQ UHNODPODU L]JOHQPHGLUL JLEL UHNODPD NDUUx ROXEF
VDUODPDNWDGxU

$\UxFD HOGH HGLORQXER®YD JEUMW WDWxOxPFxODU KHU QH I
UHNODPODUxQGDQ UDKDWVx] ROVDODU GD IHQRPHQOHULQ PDU
\DGxUJDPDPDNWDGxU KDWWD EXQX ELU PHVOHN RODUDN GHuH
oDOxUPDODU LALREOHA FEUWDIBD oxNPDNWDGxU NDWxOxPFxODUxQ
ORN NXOODQDQ GLMLWDO GRUDQODU GLUOUHU ELU LVPL\OH ] NXUDTI
EDuUODPGD NXUDNODU DUDVx ELU NDUUXODUWXxUPD \DSxOPDVx |QHL

dDOxUuPDGDQ oxNDUxXODELOHFHN ELU GLuHU VRQXo LVH KHUKD
HWWLNOHUL IHQRPHQOHULQ SD\ODUWXNODUx UHNODPODUXQ L]JOH
HWWLOL YH EHUHQGLUL IHQRPHQLQ \D\xQODNDX\Dx JWUMNQPROBUL
VDUODPDPDNWDGxU )DNDW PDUNDQxQ IDUNxXxQGDOxuxQx DUWW
UHNODPxQx SD\ODuUWxux PDUND\D LOJL GX\DELOHFHNOHULQL R P
EHOLUWPLUWLU



6RQX0 RODUDN 0DOx{»P\DIED HR]SPQVPMOL QRNWDODUx WRSDUOL
PHG\D UHNODPODUXx DQFDN WeNHWLFLQLQ LOJL DODQxQD JLUHUVH
SD\ODUxPODUx LVH \LQH WDNLSOLQLQ LOJLVLQL oHNL\RUVD \D GD
LoLQ L]JOHQHELOLU ROPDNWDGxXxU YH KHUKDQJL ELU UHNODPGDQVE
OoRN LJOHQPHNWHGLU 1RUPDO (iDWODUGD UHNODPODU VLQLU ER])
DOPDVx NxVPHQ EX EDNxi DoxVxQx NGB xH® YROHQHEDOQW 6&RN
IHQRPHQOHU NDWXxOxPFxODUxQ \DUxVx IHQRPHQOHULQ SD\ODI
LJOHPHNWHGLU VxUl SD\ODixPODUxQxQ EHUHQLOPHVLQGHQ GR
UHNODPODU W+NHWLFLQLQPHVILL |QEPQXQD HWPHEWHGLU 7«NHWLF
UHNODPODUOD NDUixODUWXxuxQGD UHNODPx LJOHPHNWH DNVL WEC
PDUND IDUNXQGDOXUxQx DUWWXUGxuxQx V[\OHPHN P+PN.QG-U
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*lUVHO 7DYDHIGRULQLQ ODUND +DWxUODQxUO x{1xC(
%LOJH @D BOIB EL$\

g]
7DVDUxP J+¢Q+P+*]GH KHPHQ KHU DODQGD \HU HGLQPLU |[QHPOL ELU ROJ;

ELU PHVDMx KHGHI NLWOH\H LOHWPHGH VxOIDGNOPDNWDNGEOU WHORIUDE |
LOO«VWUDV\RQ UHQN EDUOXN YH DOWEDUOxN JLEL [UHOHU UHNODP LOHW
DOJXxOD\DELOPHVL LoLQ NXOODQxODQ J|UVHO |0HO@ D GILLW Ng|W OYGH. RO H NIB C
*UsQOHULQL GLUHUOHULQGHQ ELU DGxP |QH oxNDUPDN DNxOGD NDOxFxC
LoLQ EX |[UHOHULQ J*F*QGHQ \DUDUODQPDNWDGxUODU *|UWHODW D¥®LG P D\
NRQXVXQGD GD ROGXNoD |QHPOLGLU ODUNDODU +UsQOHULQL oHuULWOL
D\xUPD\x KHGHIOHU %X EDUODPGD \DSxODQ DUDUWXxUPDGD PDUNDQxQ
[UHOHULLQAILQ EXVNUHOHULQ PDUND\D VDUODGxUx NDWNx YH PDUND KDWx
$UDUWXUPDQXxQ \|QWHPLQGH GHQHNOHUH DQNHW VRUXODUxX \|QHOWLOHUF
DPEOHPOHU J|VWHUODGRBHN GHR IEX DPEVXQGD PDUNDQxQ KDWxUODQxU
VDSWDQPD\D 0DOx{ixODFDNWxU

Anahtar Kelimeler: 7DVDUxP J|JUVHO WDVDUxP PDUND PDUND LPDMx PDUND VD

Effects of Visual Design Items on Brand Recall

Abstract

Design is an important fact that has taken place in almost every field today and it is used in many branches. Visual
design elements are often used to convey any message to a target audience. Items such as slogans, logos, phagqgraph
illustrations, colors titles, and subtitles are visual elements used in advertising communication so that the target
audience can better perceive the service or product being served. Especially in today's increasingly competitive
environment, companies and brands are takithggatage of these items to make their products a step ahead of others, to
increase their retention and to motivate their purchasing desires. Visual design elements are also very important for the
recognition and perception of a firm or brand. Brands aigigbnguish their products from their competitors by using
various symbols and shapes. In this context, the research will try to distinguish the brand from the competitors in terms
of the influence of the visual design elements, the contribution ofithieseto the brand and the role of brand recall. In
the method of the survey, questionnaires are asked to the subjects and the emblems which are one of visual design elemen
of the determined brands will be displayed and in the direction of these entiiddonand will try to determine the recall,
liking and association levels.
Keywords: Design, visual design, brand, brand image, brand loyalty, branding.

*LULU

ODUND ILUPD YH\D VDWxFxODUxQ «UsQOHULQL WDQxWDQ EX
D\xuPD\D \DUD\DQ LVLP WDVDUxP LUDUHW UHNLO YH\D VHPERO
WHPHO DQODPGD ELU «UeQe WHPVLO HWPHNOH ELUOLNWH ELU LVLF

*eQePe] SL\DVDVXQGD DUWPxU RODQ UHNDEHWL ROUWODPW%LYQIG HNV DLQ
YDUOXNODUxQx GHYDP HWWLUHELOPHN UDNLSOHULQ DUDVxQGDQ
LOLQGHGLUOHU %X DUD\xU Ve UHFLQGH ELU ILUPD \D GD PDUNDQ:
WeNHWLOPHVLQH X]DQDRNROGDEMWDVYBUxPWxOPxuWxU (WNLOL EL
ILUPDODU PDUNDODuUPDPxO ILUPDODUD JJUH KHGHI NLWOH <J]HULC
]IDPDQGD PDUNDODU NXOODQxODQ J|JUVHO WDVDUxP |JUHOHUL\OH EL
ILUNLQ D\UxuWxUxFx VRPXW |JHOOLNOHU LVLP UHQN \D GD KHUKD
IDUNOxODUWxUPD YH ID\GD EHNOHQWLOHUL \D GD |[]QHO WeNHWL
GHUHUOHUL GH NDSVDPDNWD G x WgenelDRINIMUWIDNI RAD» NNHRWD IXFLX VKBV X P O D L

20'U guU h\HVL *«P«iKDQH hQLYHUVLWHVL UOHWLUGLP )DN*OWHVL *D]J]HWHFLOLN %|
2lgoU *JU $PDV\D hQLYHUVLWHVL OHU]JLIRQ 0<2 %DVxQ <D\xQ SURJUDPx



YH PDUND\D \DSxODQ |UJ*WVHO SD]DUODPD \DWxUxPODUx «]HULQF
PDUND LVPLQH VDKLS ROPDN GHuLO PDGGL XQVXUODU YH SVLNRC
NXUDUDN ELU UQPH@*QLYH KL]JPHWOHULQL SL\DVDGD IDUNOXxOD
JHUHuL \DOQx]FD J|UVHO WDVDUxP |UHOHULQLQ PDUNDODUuUPD\D
GXUXODFDNWxU

*JUVHO 7DVDUxP 1HGLU™

7DVDUxP NHOLPHVL JeQeP+]GH \D\JEDRURNXDWWNP G X0 O CHID@RL Y
JJUH JHUHNOL RODQxQ DUDUWxUxOPDVx YH ELOLPOHQGLUHFHN NL
oxNDUGxux ELU ELoLP OUHNLO YH\D PRGHOGLU .HWHQFL YH %L
NDUUxPx]D BIUDEN@ODDUDN oxNPDNWDGxU +HOOHU D J|UF
\DUDWPDN ROPDVD GD WDVDUxP LNQD GLOLQL DQODPDPx]D \DUG x
VDQDWVDO HWNLQOLNOHULQ KDWWD LQVDQ HW3NLI®DMAONEH U L\@LSCx\
haliyle kurallara sahiptir.

*JUVHO WDVDUxP \D GD JUDILN WDVDUxP J|UVHO LOHWLULP VI
wDVDUxP J|UVHO LOHWLULP WDVDUxPx RODUDN GD QLWHOHQGL!
LOHWLUXWDRRHGHIH XODuwxUPDGD HVWHWLN |[JHOOLNOHUOH E
WDPDPOD\DQ E*WeQO*NWH NXOODQxODUDN X\JXODQDQ WDVDUxPG
RUWDPGD EDubDUx VDuODPDN LoLQ J|JUVHO WDVDUXRUDLQMHF K@< DAL
YH ELUH\WVHOOLNOH WDVDUODQDUDN VDWxuD \|QHOLN DOEHQL \Dl
*JUVHO WDVDUxP ELU NDYUDPx DoxNOD\DELOLU ELU ULUNHWL W
PedWHUL\L VDWxQ DOBDYMXNR® HGHELOIF|UVHO WDVDUXxP D\Qgg_]D\
UHNODP YH SDIDUODPD Ve UHFLQLQ SDUoDVx RODUDN GD WDQxPOD

%HFHU-H J|UH JUDILN WDVDUxPxQ ELULQFL LUOHYL PHVD
WDQxWPDNWxU %X KLWEMAH KWEK@@HD UNHQ WDVDUxPFx SHN oRN
7TDVDUxPFxQxQ LON JJUHYL GHULUHQ oDuxQ JHWLUGLuUL JHUHNOLC
J*QFHO EHUHQL\L \DNxQGDQ WDNLS HWPHNWLU %X EDuODPGD JUD
Dub\D JHWLUHUHN KHGHI NLWOH LOH LOHWLULP NXUDQ ELOJL L
GDYUDQxuxQD \|QOHQGLUHQ NLULGLU dDuODU

*UDILN WDVDUxPxQ WHPHO DPDFx «eUHWLP \|QWHPOHUL QH R
VDUODPDNWX)U $UxNDRuUX JJUVHO LOHWLULPL VDuODPDN LoLQ GH
VDSWDPDN YH EHOOL ELU HVWHWLN ND\Jx\OD WDVDUxPx JHUOHNO
WDVDUxP QH NDGDU J*]HO ROXUVD ROVXQ YHKU&BPWHWDIQ ODWVW HQMHIX P
QRNWDGD \XNDUxGD GD GHuLQLOGLUL JLEL JUDILN WDVDUxXxPFx\LC
GHVHQ GRNX UHQN WLSRJUDIL ELOJLVL SUDWLNOH ELUOHUWLI
JHUHNLU +HGHI NLWOHNBg WDHWW UKPH NXUD® DQODPOx RODQOD DQ
\DUDPD\DQx D\xUW HWPHVL JHUHNPHNWHGLU 7DVDUxPD GLNNDW
NXOODQPDPDOx RODELOGLULQFH D] |[UH\OH KHGHI NLWOH\H HQ N
leWHELOPHOLGLU %XQX \DSDUNHQ GH WDVDUxP LONHOHULQLQ H
|[IJTHQOH NXOODQDELOPHOLGLU =LUD JUDILN WDVDUxXxPGD NXOODQ x(
LPDM YV KHP JJUVHO ELU G*]HQOHPH IRFORHW R MR DN WD okl HP R HEHG L
dDuODU

*lUVHO 7DVDUxP guHOHUL
JRWROUDI
JRWROUDI ELU NRQXQXP J|UeQWe+V+Q+s PDNLQD DUDFxOxux\OD YH
ELU VDWxK «]HULQH JHOLUPH RODUDN WD QU PI®D® DEL & DW G)RIV R LI WH
GDOODUxXxQD J|UH oRN \HQL ROPDVxQD NDUUxQ Es\eN ELU Kx]OD .
E*WeQOHUWLUPH\L EDUDUPxiWxU 7LU\DNLROOX



JRWROUDI |[JHOOLNOH EDVxOx UHNODPODUxQ ROPD]VD ROPD] |u}
WDQxWxOPDVx YH\D VDWxixQxQ VDUODQPDVXx DPDFx LOH \DSxODC
IRWROUUDIx GHQLU .DVxP 5 HANDDQD<RQG Bl @ REW R dlU D P INFOO CKIHGS H |
SVLNRORMLN DoxGDQ HWNLOHQPHVLQL VDUODPDVxGxU )RWRUUD
hUeQ+Q NHQGLVLQL FD]JLS ELU UHNLOGH J|[VWHULU GQVDQODU R IR
LVWHOL GX\DUQOUSKF% D @ HODN X\DQGxUxFx IRWRUUDIODUOD NLW
NLWOHQLQ PHWQL RNXPD\D \|QHOWLU .DVxP 2NX\XFX\D el
DQODWPDN DVOD EXQX J|[VWHUHUHN DQODWPDN Nih@&EkddaiMiNLOL R
ROGXUXQX V|]JF*NOHUOH DQODWDUDN ELU JeQ KDUFDPDN RQX SU
GDNLNDGDQ D] ELU V+sUHGH QDVxO ERUDOWWXxUxQx YH\D GDOP
JIVWHULOGLULQGH L]JOH\LFL GLNNDW ®HVUPHFHNMHN DAQxQ®P
RNX\XFXODUxQ NHQGL VRQX00ODUxQx oxNDUPDODUXxQx VDUOD\DFDU

SHNODP JRWROUDIODUXQGD KDEHU YH\D EHOJHVHO W+sUGH ROG
GRUDGD EXOXQGXNODUX YH\D J|U e GEGHINQHMQ HIGIND EVOHH GHEHOL KHHV
DOPD\D LNQD RODFDux WsUGH J|UsQW*OHQPHVL LVWHQLU .DVxP
UHNODPD LOJL GX\PDVxQx VDUOD\DUDN KHGHI NLWOH\L QLKDL VD'

UOO«VWUDV\RQ

GenHO RODUDN \D]x LOH DQODP LOLUNLVLQH VDKLS RODQ YH E
NXOODQxODQ LOO*VWUDV\RQ W+sUOHUL oL]LP ER\DPD UHVLP YH i
KD]xUODQXxUNHQ JHOHQHNVHO oL]LP \|QRWROUDIL WX 8 DOILADD B UOW
GH NXOODQxOPDNWDGxU

(OO0+VWUDV\RQODU NXOODQxP DODQODUx DoxVxQGDQ +0 JUYSW

SHNODP GOO+VWUDV\RQODUX %LU sUsQ \D GD KL]JPHWL WDQXWP
D\UxQWx |[DGSXOD®GQHPD WL\DWUR YH NRQVHU DILUOHUL NDVHW Y
DPEDODMODQ EDVxQ LODQODUx WDNYLPOHU WHEULN NDUWODU x
X\JXODPD DODQODUx DUDVxQGDGxU O0ORG DLOLIDUYWWUDRRQADUR
DOXxQPDNWDGxU

<D\xQ GOO+VWUDV\RQODUx *D]HWH GHUJL NLWDS YH DQVLNOR
iLLU YH DoxNODPDODUD HUOLN HGHU <D\xQ VHNW|U*QGH 0DOx D«
LoHULUL KDMN%xQ®B EW+i VDKLEL ROPDOx PHWLQGHNL PHVDM
DNWDUDELOPHOLGLU *D]JHWH LOOsVWhepay \RpdrEDe teRn&Brinddd QHO O L
\DUDUODQxOxU G4OOsVWUDV\RQXQ ELU VDQDW ELoLPL RODUDN H
KLWDSODUxXGxU

%LOLPVHO YH 7THNQLN GOO«VWUDV\RQODU %RWDQLN WxS ]RRC
LoLQ |[UUHWLFL YH WDQxPOD\xFx DPDoODUOD \DSxODQ D\UxQWxO:
LOO+VWUDV\RQODUx EL\RIORBNUHNWDQDWRAWP BUQINH Lo GHNRUDV\F
GX\JXVX YHUHQ J|UsQW+<OHU ELOJLVD\DU \|QWHPL\OH JHUOHNOH i\

6HPERO GUUDUHW

6HPERO YH LUDUHWOHU oOHYUHPL]L DQODPDPx]GD QHVQH
NXOODQPDPx]GD WRSOKEVQOG4BIQOHQPHVLQGH |QHPOL ELU \HU
GXUXPX H\OHPL \D GD ELU ROD\x LiDUHW HGHQ J|JUVHO HOHPDQO
HGLFL IDUNXx LUDUHWOHULQ PHVDMxQxQ GRUUXGDQ YH #bBiQxPODQ
[\N* \D GD ELU ROD\x EDUXxQGxUx\RU ROPDVxGxU UGUDUHWOHU GRI
LOHWLU EXQXQ \DQx VxUD VHPEROOHULQ *]JHULQH \eNOHQGLUL DC
ELUOLNWH ELU LUDUHW ELU VHPEROBD®QP i\W UL@H Bl OHUV MR ER O
WDUx\RUVD VHPERO RODUDN GHUHUOHQGLULOHELOLU 8oDU

+HUKDQJL ELU NRQX LOH LOJLOL RODUDN YHULOPHN LVWHQHQ |
WHNLO ELU J|[UVHOOH DQODW x O MPERDOM WK QO B QXIONVQR I H B POD &
*HQHOOLNOH XOXVODUDUDVx ELU |JHOOLN WDi#x\DQ SLNWRJUDPOD



KHUNHYV WDUDIxQGDQ DQODUXODELOHFHN QLWHOLNWH WDVDUODGC
\|[QOHQELEROJLOHQGLUPH PDNVDWOx NXOODQxOPDNWDGxU (OGH(

*eQePe]H EDNWxuxPx]GD LVH JUDILN WDVDUxP DODQxQGD ELU
ROXUWXUDQ VHPEROLN o0|]*POHU WDVDUxPFxODUxQ VxNo&irEDuUY XU
% X LUDUHWOHU YH VHPEROOHU DUDFxOxux\OD WDVDUXPF x
LIOH\LFLOHUL\OH RNX\XFXODUx\OD LOHWLULPH JHOHUOHU %D]HQ
GH VXEOLPLQDO PHVDMODUOD LOHWLULPSINXUDELOPHNWHGLUOHU

2.4. Logo/Amblem

$PEOHP +UeQ \D GD KL]JPHW <UHWHQ NXUXOXUODUD NLPOLN
JIVWHUPH\HQ VR\XW \D GD QHVQHO J|U QW+ OHUOH YH\D KDUIOHU

$PEOHP ELU NXUXPXQ IHOVHIHWWQNY GBD WLW GE U CoRDIVA QD L

XUXPODUxQ NHQGLVLQL Gxu G«Q\D\D WDQxWxS Gx0 G«Q\D\OD J|UV
VDKLSWLU %XQXQOD ELUOLNWH NXUXP LPDMxQxQ ROXuPDVxQD
UHQNOHU KHGHIGDLQVRKUWBXQIROIxODQPDVx oDuUxuxP \DSPDVx Y
GD HWNLOL ROPDNWDGxU 7HNHU

/IRJR ELU NXUXPXQ ELU PDUNDQxQ YH\D ELU «U*Q+Q |JHOOLNO
WLSRJUDILN NDUDNWHULQ V]|]FN KDBOLWGCGHIRDPXQBOGPNVELWWHPRA
simgelerdir. Logo, okur-\D]DU ELU NLWOH\H VHVOHQGLUL LoLQ WDULKVHO RC
VRQUD RUWD\D oxNPxUuUWxU %HFHU /IRJRODU GD DPEOH
GxiuxQGD JJUVHRUWIDRO INNRQDUDN NXUXPD LPDM ND]DQGxUDQ |QHPO

2.5. Doku

%LU QHVQHQLQ \ ]H\LQH HOLPL]JOH GRNXQGXuXPX]GD KLV\/_éld[VW
'RUDGDNL KHU YDUOxuxQ ELU GRNXVX YDUGxU YH ELJOHU EX GRY
kaYUD\DELOLUL] 'RNXODU REMHOHULQ GxiU J|U*QsUOHULQGHNL ID
HGLOHELOLUOHU 6HUW SeU*]O- \XPXUDN JLEL NDYUDPODUXx
WDQxPOD\DUDN D\xUW HGHELOLUL] 'RNXODULIHQHBNGOGH WHNOQDL
ELoOoLPVHO ELU G*]HQ ROXUWXUXUODU

2.6. Renk

5HQN WHNQLN RODUDN xixuxQ NHQGL |] \DSxVxQD YH FLVLPOHU
J|] *]JHULQGH \DSWxux HWNLGLU 1HZWRQ WHOHVNRBHKHM} @& L WWAIXH
GHPHWLQLQ JINNXUDUxQGDNLQH EHQJHU ELU UHQN GHPHWL ROXUW
LoHUGLULQL YH \HGL UHQNWHQ ROXUWXuXQX VDSWDPxUWxU %D\U
DoxGDQ xuxN LOH ELUOLNWH|YVWHORWD QDWH@NHDPBIFRDW xERODUDN HO
RODUDN PHVDM LOHWHELOLU SVLNRORMLN \D GD VRVA\RORMLN HW
HWNL HGHUHN \|QOHQGLUPHGH \DSDELOLU 5HQN J|]JGHNL hgelQJH G
EDNxOGxUuxQGD J|] WDPDPOD\xFx UHQJL \DQL ]xW UHQJL DUDU EX
GXUXPGXU 2GDEDUGXx

5HQN ELU WDVDUxPx PH\GDQD JHWLUHQ \DSxWDuUODUxQGDQ
LQVDQODUxQ UHQN WO DLV QH WHINKQP 6RUXN ELU UHQN RODQ |
NxUPx]x LOH NDUxUWxUGxuxPx]GD PRUD \DNODuUDQ ELU PDYL HOGH
VxFDNWxU 1|WU UHQNOHU RODUDN DGODQGxUGxuxPRODUWLOONH V xLF\DH
\D GD VRuUXN RODELOLUOHU %HFHU %LU QHVQHQLQ \DNx
WDUDIXxQGDQ DOJxODQPDVxQx VDUODPDN LoLQ \DNxQGD DOJxODQF
XIDNWD J|U*QPHVLQL LVWHGLUHBNOHHVRXO®HD ROXN (UWRN $WPD

5HQN Je0oO+ ELU JJUVHO WDVDUXP DUDFxGxU 5HQJLQ WHPHO |
oDOxUPDGD UHQN X\XPX ELU Ge¢]HQ KLVVL YHULU YH PHUDN X\DQ
NDUDUODU WXWD/APDIEDYWDW*QODUx JLEL SHN oRN GXUXPD HWNL
%X QHGHQOH JUDILN WDVDUxP VeUHFLQGH |JHOOLNOH JUDILN W



DOxQPDVx YH GHUHUOHQGLULOPHVL JHUHNPHNWHGLU 'RuwUX UHQ
HWNLOL NxOGxux XQXWXOPDPDOxGxU dDuODU

ODUND 7DQxPx YH .DSVDP x

ODUND UDNLS ILUPDODUGDQ D\UxXxOPDVxQx VDUOD\DFDN RQOD
VHPEROOHU E+W+Q+ \D GD LVLP RODUDN WDQxPODN) DBIODIRX (QGNQ
\D GD KDUIOHUOH \DSxODQ LiUDUHWp RODUDN LIDGH HGLOPHNWH
|]*QGH ELU VDWxFxQxQ YH\D *U*Q+ \DSDQxQ NLPOLULQL EHOLUOHU
DGxQx GDLPL RODUDN NXOVP@D EHLALUWDDUKOBDL EXOXQDQ SDWH
PDOODUGDQ IDUNOXxGxU %LU PDUND HVDV RODUDN VDWxXFxQxQ
KLJPHWOHULQ GHYDPOx VXQXODFDuUxQxQ YDDGLGLU .RWOHU

*e0Oe« ELU PDUNOXOBRQBWHAMK DO RUWD\D NR\DQ YH \HQL ELU *ON
GLNNDWL KHPHQ oHNHELOHQ ELU LUDUHW DPEOHP YH NeUHVHO EL
YH UHNDEHWWHQ EDuxPVx] RODUDN GLNNDWL oHNPH®QLQ HR D &D-
KLJPHW RODELOLU $NWDUDQ OHUDO "ODUND NDYUDPxQ
IQFHOLNPHD UMW DUDVXxQGDNL D\UXxPODUXQ \DSxOPDVx JHUHNPHNW|
DODQ WHPHO NDYUDPODUGDQ E Lyhtal, REUDQjik +vé » [iksel Hiiduba®L N L P
EsW+sQOHUHUHN WeNHWLP DPDFx\OD SD]DUD VXQXODQ YH NXOODC
WDOHELQL NDUiXxOD\DELOHFHN KHU GH\GLU hU+«Q LUOHYVHO ELU \
IWHVLQGH R U@l GWWHKWIDQ ELU LVLP VHPERO \D GD WDVDUxP
EDUODPGD +«U*Q *UHWLOPHNWH PDUND LVH \DUDWxOPDNWDGxU
HWPHVLQH NDUixQ ELU LVLPGHQ oRN GDKD ID]OD DQODPD VDKLSYV

ODUND UHNDEHW RQ®PP& QNRMM@EPXO¥ NLULOLUL LOH IDUNOXOxN
PDUND ELUORN ELOHUHQGHQ ROXUXU %X |[UHOHU LVLP VHPERO
EsW+QO+ls EHNOHQWLOHU DOJxODU YH YDDGOHUGLU

*HQHO ELU PDUND \DSxODQGxUPD XirXW F Rl b LERIFV.DP DWBHVDN \R D
LoHUHQ WHNOLI KD]xUODQxU YH JHOLUWLULOLU GNLQFL EDVDPDNYV
GHQHPH\H LNQD HGHU 6RQ DUDPDGD LVH PDUNDQxQ WD{xGxux ID
YHULU dDNxUHWiOHWPHOHU EX GRUUXOWXGD WeNHWLFLOHUL VDV
ELU WDNxP WDQxWxP oDOxUPDODUx \DSDU %X WDQxWxP oDOXxUPI
SHNODPODU ROXUWXUXOXUNHQ \XNDUxXxGD GDDNEPOKXBWWLEQORY L I
\DUDUODQxOPDNWDGxU 5HNODPODU DUDFxOxux\OD WeNHWLFL\C
VeUHFLQGH EX WDQxWxP HOHPDQODUxXxQxQ NXOODQxPx |[QHP DU] H'

ODUND LOH G4OJLOL 7HPHO .DYUDPODU

%LU PDUND\x GLOHUOHULQ GWHQ L\ K UMG IHBGRKD\PIHML /D iOD\DQ PD L
0oxNDUWXxOPDVx VRQXFXQGD PDUND NLULOLUL PDUND VDGDNDWL
GHUHUL NDYUDPODUxQxQ DQODUXOPDVx |QHP WDUXPDNWDGXxU
SODQODPDVXQGDQ PDMUNPDYNBDWDRPD VsUHFLQH NDGDU WP Dil
oxNPDNWDGxU

ODUND .LGLOLUL %UDQG 3HUVRQROLW\

ODUND NLULOLUL PDUND YH WeNHWLFL DUDVxQGD ROXUDQ EI
WDQXxPODQDELOPHNWH YH WeNHWLFLQSQ IBIGH PG GKLI0 ERD W E
\RUXPODQPDNWDGxXxU .DUSDW $NWXUuOX ODUND NLULOLUOL
LQVDQODU JLEL NLULOLN [JHOOLNOHULQH EHOOL GX\JXODU YH\D L
%|\OHFH PDUNDOMIWRSOR®VDO VxQxI FLQVL\HW VxFDN GX\DUO:
|]JHOOLNOHUOH LOLUNLOHQGLULOPHNWHGLU dDNxUHU gu
"JeYHQOLp LNHQ ODUOERUD /LJKW NDGxQVx RO D RGADNHQH CELAL R
JHQo GLQDPLN RODUDN WDQxPODQPDVx PDUND NLULOLULQLQ HW
PDUND NLULOLGOL IRQNVL\RQHO \D GD VHPEROLN RODELOLU



ODUNDQxQ NLULOLUL KHGHI NLWOH WDUDIxQGDQ DONG A PO ELA
DOJxODU YH VDWxQ DOPD NDUDUxQx PDUNDQxQ NLULOLN |JHOOLN:¢
NLaLOLuL PDUND GHuHUL \DUDWPDGD |QHPOL ELU IDNW|U ROXS
PDUNDQxQ IDUNOXODUWxUxOPDVxQYGD FGXWNHNYVDQEHL PEDNDNRUROPLC
IDNW|UG+<U OHUDO .LuLOLuL RODPD\DQ ELU PDUND IDUN
LOHWLUOLPL JHOLUWLUPHGH VRUXQ \DUuD\DELOLU

3.3. Marka Sadakati (Brand Loyalty)

ODUND VDGDNDWL WeMDAW L|FRQHAIONEMDKRBURNOGXuX \D GD HGLQGLLC
GHUHFHVL YH JHOHFHNWH GH EX PDUND\x WHNUDU VDWxQ DOPD Q
*UeQ*Q NDOLWHVLQLQ DOJxODQPDVxQGD ROGXuX JLEL PDUND LOF
memQXQL\HW \D GD PHPQXQL\HWVL]OLNWHQ GH GRuUXGDQ HWNLOH
GR\XP GDKD VRQUDNL VDWxQ DOPD GDYUDQxUODUxQx GRUUXGDQ
PDUNDGDQ ROXPOX GR\XP HOGH HWPHVL YH JHOHFBIWLGCOGIHM GDYIE
D\Qx PDUND\x VHoPHVL PDUND GR\XPXQXQ |[WHVLQGH PDUND VDGD|
.DUSDW $NWXuOX

ODUND VDGDNDWL ELOLQOOLGLU WHVDGe+IL GHULOGLU 'DYUDQx
ROXuXU .DUDHLYHRILWDUDIxQGDQ JHUOHNOHUOUWLULOLU %LUGHQ o
ROGXuX ELU RUWDPGD JHUOHNOHUWLULOLU .DUDU YHUPH YH GHUH
ELU GXUXPGXU hONHPL]GH ROGXuX JLEL G*Q\DQxQ aHWadakeRN \HUL
JeoO+* RODQ ELU PDUNDGxU '«sQ\D Q<IXVXQXQ -« &RFD &ROD-QxQ
G*Q\DGD VXGDQ VRQUD HQ ID]JOD WeNHWLOHQ LOHFHNWLU dDNxUH

ODUND UPDMXx _62-

ODUND LPDMx PDUND\D LOLUNLQ LQDQoGBD(UlJIXOND-LQ-\G—I-L]L‘KPHQ(gHQF
oDuUxiuxPODU JLEL XQVXUODUx LOHUPHNWHGLU ODUND +sU*Qe WDQ
GDKD IDJOD DQODP LOoHUHQ ELU NDYUDPGxU %LU PDUNDQxQ oRUX!
|[UHOHUL PDUND LPDNWMKIGxRO ZBUDWRDPDND LPDMx PDUND\D DQODP Yt
XQVXUODUxQ WRSODPxGxU 7eNHWLFLOHU «UcQOHUL YH PDUNDOD
7*NHWLFLOHU «U*Qe GHULO LPDMx VDWxQ DOxU 'RODIMxWxNOD G U
WXWXOPDVx LOH \DQVxWxODQ PDUND LOH LOJLOL DOJxODPDODUO

7*NHWLFLQLQ JeYHQLQL ND]DQPxi ELU PDUND VDWxQ DOPD NDU
ELU DYDQWDMD VDKLSWLUD\WD WURB Q@I VOIWNQ UDAWx FPUHOOHUL GDK
PDUND\D \|QHOLN WeNHWLFLOHULQ DOJxODGxNODUx YH PDUND\x W
NDUDUxQxQ YHULOPHVL YH H\OHPH JHOLOPHVLQLQ ELU EHOLUOH\]
2009: 117).

ODUND dDuUxuxPODU x

ODUND \DUDWPDQxQ WHPHOOHULQGHQ HQ |QHPOLVL RODQ HNOH
PeUWHULQLQ EHOOHULQGH \HU DODQ oDuUUxixPODUGDQ ROXUPDNWL
LOLUNLQ ELOJL@WHWDQW DN xIQHKSW QF KOMW xUODQPDVXxQD \DUGxPFx ROPD
LVWHQL\RUVD PDUNDODUPD oDEDODUx PXKWHPHO P UWHULOHULQ
ELU NHOLPH\H RGDNODQPDOXxGxU 5LHV %X EDUO@RPGD oD
V|]JF*NOHU RODUDN GD DOJxODQDELOLU 7¢sNHWLFLOHULQ JLKLQOHL
ER\XWODUGD LOLUNLOHU ROXUWXUDUDN PDUNDQxQ SD]DUGDNL U
VDuUODPDNWDGxU $DNHU-H J|UH EL®DPPLBINDD oDOHxNEDwO KQWYD x
fTUH\-GLU TPDUNDQxQ NDOEL YH UXKX-GXU $DNHU

7*NHWLFLOHU PDUND oDuUxiuxPODUx VD\HVLQGH "PDUND\OD LO
KDWxUODPDN YH VDWxQ DOPD NDUDUxQGD GHYDUHND RO DN IV D GN>3XUOAL

ODUND oDuUxiuxPODUx ROXPOX RODELOHFHUL JLEL ROXPVX
ELU GXUXPGD ROXPVX] RODQ PDUND oDuUxiuxPODUxQGDNL GXUXF
ROXPVX] RODQ oDuUx iR ODWXHRKD XPOXUDXOPDNWDGxU .RWOHU



ODUND '"HuHUL '"HQNOLuUuL %UDQG (TXLW\

.OL \xOODUGD JHOLUWLULOHQ YH .ODUGD |QHP ND]DQDQ
\|[QHWVHO DoxGDQ SDUD\D G|Q+iW+UsOHELOHQ HLWQYPGNQPO®MNW
.DUSDW $NWXuUOX ODUNDQxQ VDGHFH PDGGL *UsQ ROPD |

ROPDGxux EX ILQDQVDO GHUHUL VDUOD\DFDN P+iWHULOHU J|]*QG
VXQXODQ YH DOJxODQDQ PDUNDHYB DVWNDUWHLGELL P BABUEIQWG B G X U
NRQXVX WeNHWLFL \|]QOs EX GHOUHU PDUNDQxQ ULUNHWH ILQD
iHNLOOHQPHVLQH GH E«\eN RUDQGD WHPHO ROXUWXUHRMELU \DSx

ODUND GHOHUL NDYUWIDPUND dOP EQUQ YH VHPERO*Q+Q WeNHWLFLC
ROXPOX L]JOHQLPOHULQ «U*Q YH WeNHWLFL\H NDWWxdux HN GHUHL
QHGHQL\OH *U+Q+Q YH LUOHWPHQLQ SD]DUGDNL GHOHULQL LUOHYV
duruma get LUPHNWHGLU %D\GD S5HVLP GH PDUND GHul
|IIHWOHQPHNWHGLU 5HVLPGHQ GH DQODUXODFDux JLEL PDUND GHu
DOJxODQDQ NDOLWH PDUND\x oDUUXUWxUDQ |]POOKNOBU WHD PDIl
ROX{UXU
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Kaynak: David Aeker, Managing Brand Equity -Capitilizing on the Value of a Brand Name, New York, 1991,
s. 17.

$UDUWXUPDQxQ $PDFx
$UDUWXxUPDQxQ DPDFx DUDUWxUPDGD PDUNDQxQ|UDHNQ SW Bl W5 U
| UHOHULQLQ HWNLVL EX |[UHOHULQ PDUND\D VDuODGxux NDWNx YH
oDOxUXxODFDNWxU $UDUWXUPDQxQ \|QWHPLQGH GHQHNOHUH DQNH
JJUVHO WDVDUxP |uUHOHULQMWHIHE LYV WVRIOWDLA@ HDPHEN YH EX DPEOHP
PDUNDQxQ KDWxUODQxUOxN EHUHQPH YH oDuUxuxP Ge¢]H\OHUL VD

$UDUWXUPDQxQ .DSVDPx YH <|QWHPL

%X DUDUWxUPDGD YHUL WRSODPD \|QWHPL RODUDN DQNHW N
LOIWLQGH <e] \e]H DOQNHW \|QHWLPL X\JXODQDUDN \DSxOPXxiWxU
 QWHUEUDQG \xOxQxQ HQ GHUHUOL PDUNDVxQGDQ DOXxQDUI
DQNHW IRUPODUx ROXUWXUXOXUNHQ XOXNDGHPH X ORVGDRDOUDY X @
ROXS DiDUXGDNL ELOJLOHU GRUUXOWXVXQGBHLOLRFL EQNRW FROQR,
\Dip "HULWLP GXUXPXu “PHVOHNu "'D\OxN JHOLUu "HNRQRPLN C
E|O+POHUGH LVH “7-NMWNBL AHAHD@ILQ gO0*OPHVLUQH G|Q+<N VR
E|OsPG-U



GHNLO .DWxOxPFxODUxXxQ &LQVL\HW 'DuxOxP x
$QNHWH NDWxODQODUxQ GHPRJUDILN |[JHOOLNOHULQH LOLUNLQ
YH DLOHOHULQ RUWRNODWBUXDBYN JHAORYUQGH EXOXQGXUXODUDN \D

\«]GH Vx HUNHN \+]GH LVH NDGxQGxU .DWxOxPFxODU x
ROXUWXUPDNWDGxU

-64-

GHNLO .DWxOxPFxODUxQ <DU 'DuxOxPx

.DWxOxPFxODUWIQU Y Ho6BOTVR&S5, %12si 36 Vx \DuU DUDOxuxQGDG x
VRQXoODUGDQ DQNHWH FHYDS YHUHQOHULQ JHQo \DU DUDOxuxQG|

GHNLO .DWxOxPFxODUxQ OHGHQL 'XUXPX

$QNHWH NDWxODQODUXQ Vx EHNKUEs\eNe olRYUIXIQ®X X DX @ K
ROPDVx PDUND WHUFLKOHULQH QDVxO ELU HWNL HWWLUL DoxVxQC



GHNLO .DWxOxPFxODUxQ (ULWLP "XUXPX

$QNHWH NDWxODQODUxQ X OLVDQV 'L RUWD|UUHWLP
LVH LONJOUUHWLP PH]XQXGXU (ULWLP VHYL\HOHULQH J|UH PDUND \
NDWxOXxPFxODUxQ HULWLP G+]H\LQLQ \+NVHN ROPDVx VRQX0 *]HULC

GHNLO DWxOxPFxODUxQ *HOLU 'XUXPX -65

$QNHWHD QDM ©Q -500 Lve 3000 DUDVx «FUHW DOPDNWAG xU
%12,4, 250 JHOLU DUDVxQGD ROGXuX JJUsOPHNWHGLU

GHNLO .DWxOxPFxODUxQ hU«Q *UXSODUxQD *|UH ODUND\D g

$QNHWH NDWxODQODUXSOPIXILX UPQ xQ DOXxUNHQ PDUND\D |QH

WHNQRORMLN +UsQ JL\LP NR]JPHWLN «U+Q JXxGD U

<HQL LOHWLULP WHNQRORMLOHULQLQ J*Q+P+]GH GDKD ID]JOD NXOO
oxNPDVx DUDVxQGD SDUDOHOOLN ROGXUX V[\OHQHELOLU



GHNLO .DWxOxPFxODUxQ ODUND VHoOLPGH GLNNDW HW

$QNHWH NDWxODQODUXQ .« \HQLOLNOHUH |QF+ ROPDVx
UHNODPODUXxQ PHUDN X\DQGxUPDWx YH-L LQGJDPEDOQRELQLRD J[]H o
FHYDSODUxQx YHUPLUOHUGLU $UDIWxXxUPDQxQ NRQXVX RODQ J|UV
oxNPDNWDGxU $PEDODMxQ oHNLFL ROPDVx PDUND WHUFLKLQH
JJUsOPHNWHGLU
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GHNLO ODUYND® NLOH\LFL guH

%LU PDUNDGD VL]L HQ oRN QH HWNLOHPHNWHGLU" 6RUXVXQD NI
DPEOHP VORJDQ FHYDSODUxQx YHUPLUOHUGLU %X VRQXo
JUHOHULQLQ PDUND WHUFLKOHURM\GHD B8P {0Q HP-@L VEDLW xI® MW KU RO G X

GHNLO hUusQ $PEOHPL /RIRVXQXQ 6DWxQ $OPD 7THUFLKL

.DWxOxPFxODUxQ VL HWNLOHGLULQL L HWNLOHPHGLUOL
HWNLOHPHGLULQL X ILNULPURN OHRPHIXOHWLQRLU $PEOHP YH ORJR
EHOLUOH\HQ |[QHPOL IDNW|UOHUGHQGLU *JUVHO WDVDUxP |uUHOHU
DPEOHPLQ VDWxQ DOPD WHUFLKLQGHNL HWNLVL NDWxOxPFxODU W



GHNLO  eBPEHNW|U (iOHUWLUPHVL
$QNHW NDWxOxPFxODUxQD 6WDUEXFNV-XQ DPEOHPL J|[VWHULOH

.DWxOxPFxODUXxQ L LOHFHN VHNW|UQH DLW ROGXuXQX .o
ROGXuXQX EHOLUWPLUOHUGLU

GHNL@mblem-6HNW|U (UOHUWLUPHVL
.DWxOxPFxODUxQ L $XGL PDUNDVxQD DLW ROGXuXQX ELOP

|[UHOHULQLQ PDUND KDWxUODQxUOxuxQD HWNLVLQL J|VWHUF_’é—JZ_NW
WHUFLKOHULQH GH HWNLVL E«\eNW-U

OHNLQ@ogo-6HNW|U (OHUWLUPHVL

$GLGDV PDUNDVxQxQ NDWxOxPFxODU VL JL\LP VHNW]|U- LO

GHNLO $ PEHONHP|U (UOHUWLUPHVL

.DWxOxPFxODUxQ VL RWRPRWLY VHNW|U«QH DLW deKD,GXuXQX
EDVLWOLN YH X\XP |QHPOL ROGXuUXQGDQ GROD\x WeNHWLFLOHU EX



GHNLO $PEHONHP|U (ULOHUWLUPHVL
.DWxOxPFxODUxQ X DPEOHPLQ $SSOH PDUNDVxQD DLW

JeQeP+*]GH PDUND GHuHUL \-INOBIBIGRQDBLULWBRU 6WDWe J|VWHUJHYV
GROD\x WeNHWLP NeOWeU*QGH VXNOXxNOD WHUFLK HGLOPHNWHGLU

GHNLO $ PEHONHWP|U (UOHUWLUPHVL

<XNDUxGD \HU DODQ DPEOHPLQ NDWxOxPFxODU « DNDU\
EHOLUWMIPLUOHU
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GHNLO $ PEHONHP|U (UDOHUWLUPHVL
<XNDUxGD \HU DODQ DPEOHP LoLQ NDWxOxPFxODUxQ L

EHOLUWPLUOHUGLU OF 'RQORRG YeHPHIGCKUOVWHPOL PDUNDODU x
EX PDUNDODUx WBSHWPHEL U&ELQL LOH \DUxUPDNWDGxU

GHNLO OHGHQL 'XUXPD *|UH +DQJL hU«Q *UXEXQX 6DWxQ $OPI

(YOL RODQ NDWxOxPFxODUxXQ ELU «U*Q JUXEXQX VDWxQ DOxUNH
EHNKU RODQODU LVH DPEOMPUBNNHQAQUWPLIOHUGLU OHGHQL
\DSXxOPDVxQxQ VHEHEL LKWL\DoODUxQ IDUNOxODiPDVXxQGDQ GR(
JLGHULS JLGHUPHPHVL DoxVxQGDQ |QHP WDiuxPDNWDGxU



GHNLO &LQVL\HWH *|UH :RAMEINIZDIHQ /RJIJRVX

&LQVL\HWH *|UH :RONVZDJHQ ORJRVX $QDOL]JLQGH NDGxQODUXQ

JLEL ELU RUDQOD PDUND\x ELOPLUOHUGLU 2WRPRELOLQ HUNH|
G\L ELU RWRPRELOH VDKLS RO P DW HHUWINH/N. ORIQD UDLND EEH @ L Lo\t LIQWP H N V
DPEOHPOHULQ KDWxUODQxUOxXN Ge¢]H\LQGH FLQVL\HWLQ YH LKV
VI\OHQHELOLU

6RQX0 YH '"HIHUOHQGLUPH

ODUND ELU ILUPD\x WDQxPODPDN LoLQ NXOODQx@DRedefQ HWN
NLWOHOHUL\OH EXOXUPDN DPDFx\OD VRV\DO PHG\D VRV\DO VRU>
\eNVHOWPH oDOxiPDODUx \DSPDNWDGxU *HQHO DPDFx WDQXWXxP F
GHUHU EXOGXUX VI\OHQHELOLU dRINKQW NHWGLFLDQUPQUNDRx*Q \DS|
WeP 0DOXxiPDODU EHOOHNOHULQGH ROXPOX \D GD ROXPVX] ELU EL
YH LPDMx ED]x GXUXPODUGD ORJRQXQ |Q*QH JHOHELOGLUL JLEL
PDUNDQxQ ROXUW X WEXH @ LRPOXPEKXEL\OH JHUL SODQGD NDODELE%)Eth
EDUDUxVx ELU oRN IDNW|U+sQ ELU DUD\D JHOPHVL\OH ROXiDQ PPU \
EDUDUxXxGD \HWHUOL RODPD\DELOHFHULQL V[\OHPHN \DQ®xi RO
JIVWHUPHNWHGLU NL ORJR YH DPEOHP WDVDUXxPODUx PDUND KDV
G+]H\GHGLU 'HULULP NDYUDPx \DiUDPxQ KHU DODQxQx ROGXUX JLE
6xQxUODUXxQ RUWDGDQ NDONWxUXx YH QoQIPQ+RQ |8 +b+NDE D@ INQ\ W B &
JHOLUPHOHU \DUDP DOXxiUNDQOXNODUxXxQx YH VDWxQ DOPD GDYUDQ x
WeNHWLFLOHULQ JLKLQOHULQGH \HU DOPD \DUxixQD QHGHQ ROPD
YH VRQX0o RODDDXKPOPIRQYDY |[QHPLQL GDKD G Bn@KaVO\WR 3 B FDINDVDB G G
LOLUNLQLQ WeNHWLP NDYUDPx ROGXUX VeUHFH GHYDP HGHFHuUL Jt

.D\QDNoD
$DNHU $ *«0Oe ODUNDODU <DUDWPDN (UGHP<BP4LQO DU ¥
$PEURVH * +DUULV 3 *UDILN 7DVDUxPxQ 7THPHOOHUL dHY
$UXNDQ $ * UPJHGHQ %DVNx\D *UDILN 7DVDUxP .RQ\D (uLW
%DEeU 7TRVXQ 1 UOHWLUOLP 7THPHOOHWDUND xQQBWXPL aVWD
%D\GDuU $ 3D]DUODPD $0xVxQGDQ ODUNDQxQ )LQDQVDO '"HuF
8\JXODPD $KPHW <HVHYL hQLYHUVLWHBIVL %LOLJ <D] VD\x
% D\UDNWDU 1 *|UHU 7DPHU 1 9G *IJUVHO 7D VWU R B H$ QN
1REHO <D\xQ
%HFHU ( GOHWLULP YH *UDILN 7DVDUxP $QNDUD 'RVW .LWD
dDNxUHU 0 $ ODUND <|QHWLPL YH ODUND 6WUDWHMLOHUL ¢
'"HPLU ( XUXPVDO ODUND UPDMxQxQ ROnNUXPXQGD 5HNODP 6
(FIDFExEDUUX (FIDFxEDUx 6DQDW $QVLNORSHGLVL uUVWDQEXO
(OGHQ O 5HNODP YH 5SHNODPFxOxN UVWDQEXO 6D\ <D\xQOZLC
(OGHQ O YH 2NDW g]J]GHP g 5HNODPGD *|UVHDQ¥DVDUxP $QU

(UWRN $WPDFD $ 7THPHO 7DVDUxP $QNDUD 1REHO <D\xQ
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+ $UPVWURQJ dHY 0 ( 8VOX UVWDQEXO (VSDDVY. 6DQDW .XUDI

.DUSDW $NWXuOX , ODUND <|QHWLPL UOVWDQEXO UOHWLULP
.DVxP 0 S5 HRNORDURJDloxOxux .RQ\D dL]JL .LWDEHYL

.HWHQFL + YH %LOJLOL & *IJUVHO GOHWLULP YH *UDILN 7DV
.X]xO0 g (WNLOL *D]J]HWH 6D\ID 7DVDUxPxQGD *UDILN 7D
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2GDEDuUux $ + *UDILNWH 7HPHO 7DVDUxP UVWDQEXO <RUXP
3KLOLS . .RWOHU YH 3D]DUODPD dHY $\UH g]\DuFxODU 0VW
5LHV [/ ODUND <DUDWPDQxQ FDWKOXxXxQ@QUWDQEXO OHGL
7THNHU 8 *UDILN 7DVDUxP YH 5HNODP UVWDQEXO <RUXP 6D
7TLU\DNLRUOX ) 6D\ID 7DVDUxPx YH *DJHWHOHU $QNDUD 'HW
8oDU 7 ) *JUVHO OUOHWLULP YH *UDILN 7DVDUxP UVWDQEXO
UyaU ( XUXP UPDMxQxQ 20XuXP 6*UHFLQGH +DONOD uOLUN
8\JXODPDOx %LU dDOxUPD 6HOOXN hQLYHUVLWHVL 6RV\DO %LOL
81WXu ) ODUNDQ .DGDU .RQXU uUVWDQEXO OHGLFDW <D\xQO|
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UGHKLU ODUNDODuUPDVx *ePeiKDQH-QLQ dRFXN '"RVWX 0HK
<|QHWLP 3D\GDuUODUx h]HUVLQH %LU $UDUWXxU

%LUJO 7TBUBGHOWKY *~O .DKUDPDQ

g]
OHKLUOHU PHGHQL\HWOHULQ UHNLOOHQGLUL \DUuDP DODQODUXGxU

GHULUGPH\H ]JRUODPDNWDGxU %X GHULULP V*UHFLQGH UHKLUOHULQ YDUO>
SD]DUODPDVx |QPIiOHGILHK *JQHULQ G+Q\D SD]DUXQGD WeNHWLFL \DWxUX]
DUWWXxUPDODUx XOXVDO YH XOXVODUDUDVx DUHQDGD NHQGLOHULQH GF
EDUODGXNODUxX J|UsOPHNWHBDPDNHEGY QB UP RBUNL HiHSKIWHU LOHWLGLP NI
RUWDPxQxQ JHWLUGLUOL WeP \HQLOLN YH GHULUGLPOHUL X\JXODPD\D 0DO x
ELUORN NRQXGD WRSOXPXQ HQ N+0o+*N \D3G QP DP BROWOQ &REF XN HMNNHERF X|Y |
LoLQGH J|] DUGx HGLOHPH\HFHN NDGDU ID]OD ELU JUXSWXU %X EDUODPC
UHKLU \|[QHWLPOHULQLQ oRFXN NDYUDPxQx GLNNDRMXEGIRMMX &R BXNKDI
JHOLUWLUPHVL JHUHNPHNWHGLU dRFXN GRVWX (HKLU ROPDN (HKULQ oR
KDNODUx LOH LOJLOL ELOLQo ROXUWXUPD JeYHQOL R\XQ DRBXQNDIQXC
NXOODQxP DODQODUxQD NDGDU \DSxODUD VDKLS ROPD\x LOHUPHNWHGLU
VDUOXN NRUXOODUx (HKULQ LoPH VX\X UHKLUGH \DiDQDQ oRFXN VDOJxQ
bakxODQ XQVXUODUGxU <LQH oRFXNODUx GULGGHWWHQ X]DN WXWPD\D oC
QLWHOHQGLULOHELOPHNWHGLU XQLFHI RUJ WU %X NULWHUOHU EDUODI
ORFXN GRVWX (HKLU RDPPR®QRUPDVx*x DoxVxQGDQ **P«iKDQH-\H QH JLEL N
DPDoODPDNWDGxU %X QHGHQOH UHKULQ oRFXN GRVWX RODUDN LQUD H
SD\GDiUODUx LOH QLWHO DUD iiW>QGDU X 00PW E P H UILRHS MVGH NRQU & L\ XS KD Q I
NRQXOPDVx DPDoODQPDNWDGxU $UDiIWxUPD NDSVDPxQGD |[UQHNO RC
oDOxiUPD LOH LOJLOL VRUXODU \|QHOWLOHFHNWLU OGIH HG L\ PN Y. R UNLOWHX
SURJUDPXxQGD 0|]*POHQHFHNWLU

Anahtar Kelimeler: dRFXN 'RVWX GHKLU GPDMx OHKLU ODUNDOD(GPDVx 3D\GDUOL

City Brand: A Study on Gumushane's Local Government Payments for Child -
JUXHQGO\ &LW\ % XLOGLQJ

Abstract

Cities are living spaces shaped by civilizations. The epoch of globalization we are in is forcing these areas to change
In this process of change, it is important for cities to market their differences in order to sustain their assets. Nowadays,
it is seenthat cities are increasing their share in many factors such as consumers, investors and tourists in the world
market, and they are starting to create an image and branding that will add value to them both nationally and
internationally. Cities are in a rcess of applying all the innovations and changes brought about by the competitive
environment by using media and other communication channels in order to become a brand city. However, in many
respects such as city regulation, the child influence whitheismallest building stone of the society is not taken into
consideration. The child, on the other hand, is too large to be ignored in the population of a city. In this context, cities
need to consider the child factor and city administrations need toges chilefriendly city construction that knows
and applies children's rights, taking into consideration the concept of children. Being a child friendly city; a structure
that provides children's participation in the city, a legal order, awarenessildfects rights, the formation of safe
playgrounds, and the possession of children from the streets and streets. The hygienic environment presented to children
is taken into consideration, health conditions, drinking water of the city, outbreaks ofrchildrg in the city and levels
of disease are also considered as being children friendly cities. Cities that try to keep children away from violehce and tha
provide them can be described as child friendly (unicef.org.tr). In the context of these tiritesitudy aims to reveal

20%X oDOXxUPD "dRFXN 'RVWX GHKLU $0JxVxQxQ OHKLU'®RFDWKx DHDK(WNAWVDE FEOFRHKD Q'
SRWDQVL\HOL h]JHULQH %LU $UDUWXxUPDu DGOx \eNVHN OLVDQV WH]LQGHQ *UHWLO
28'U guU h\HVL %LUJO 7DUGHOHQ *P+UKDQH hQLYHUVLWHVL UOHWLULP )DN<OWEF
24*ePeKDQH hQLYHUVLWHVL 6RV\DIDOMOOLIP@HIWNILQWW LYW VD QxWxP $QDELOLP 'DOXx
mervegulkahraman@gmail.com



ZKDW NLQG RI FRQWULEXWLRQV ZLOO EH PDGH WR *«P«iKDQH LQ WHUPV R
to the concept of city branding. For this reason, it is aimed to introducesseimiured interview techigue from the

local government stakeholders of the city, which is the most important factor in constructing the city as a child friendly
city. Within the scope of the research, questions about the study will be directed to the selected groups anthe sampli
method. The data obtained from the interviews with the local government institutions will be analyzed in the NVVO
program.

Keywords: Child Friendly, Urban Image, City Branding, Stakeholders, Local Governments

*LULU
*eQeP*]GH UHKLUOHU ELDHOURMNMHRBRDDQWBWOGLUHNDEHW LOLQGHGLU Y
OHUOHYHVLQGH UHKULQ PDUND ROPDVx DGxQD oDOxuPDODUD \|QH

VDuODPDN LoLQ Je0oO« ELU DUDOWXxU +ROW OHKLUOHKWDBH EX
JHPLQ KD]xUODPDNWD HNRQRPLN VRVI\DO NeOWeUHO XQVXUODU
ND]DQPD\D oDOxuPDNWDGxU .DYDUDW]L]V-H JIJUH UHKLU

VDuOD\DQ HQ |QHPOL XQVXU RODUDN ND BRX©Q GILEHWPLHNW BI\GIXW YHHW
DoxVxQGDQ ELU DUDo GXUXPXQGDGxU OHKLUOHULQ PDUND KDOLC
GHuULOGLU %D]x UHKLUOHULQ PDUND KDOLQH JHOPHVL \xOODU D¢
LOHWLUOLPLQ JHOK#lL®D EXxVWDDHRAPHNWHGLU 7HRULN RODUDN KHU
ROPD SRWDQVL\HOLQL E*Q\HVLQGH EDUxQGxUGxuxQGDQ "PDUND 1t
JJUH UHKULQ GLQDPLNOHULQL KDUHNHWH JHoLU&XJMH®D XX \
oDOxuPDODUxQ \eUeWeOPHVL JHUHNOLGLU OHKLUOHULQ PDUND
\|[QHWLOHELOPHVLGLU YH UHKLU PDUNDODUPDVxQGD UHKLU \|QHW
=HUHQ OHKLU \|[QHWLFLOHUL iNKIGHIYHULR VeQ HAF] QHD.i34HQ &
ROPDVxQx LVWHPHNWHGLU 'ROD\xVx\OD \|QHWLFLOHULQ |QFHO
KHGHIOHPHVL JHUHNPHNWHGLU deQNe 0UHKLUOHULQ GHULULP YH JF
JXUXS |QFHOLNOH OHQGKWVILDN@eBWGHKU +HUVWHHQJYWHH-DIHKLU LOH
oDOxuUPDODUGD DPDoODUxQ RUWD\D NRQXS \HUHO VDNLQOHU YH
JHUHNPHNWHGLU %X QHGHQOH UHKLU \|QHWLFLOHULEGLQ KBIOWIND
ROXUWXUPD\x DPDoODPDVx JHUHNPHNWHGLU %X EDuODPDGD EDN
VeUHFLQGH EDUODWXODQ oDOxUPDODUGD WRSOXPXQ HQ |QHPOL Yt
|QeQH DOxQPDGxux JJUsOPHNWHGLU Q\KENL\WBEQEBRU < HDEIY (
|QHPOL ELU E|O*P¢eQ* ROXUWXUPDNWDGxU &KXUFKPDQ YH
YHUGLUL XQVXU GXUXPXQGDGxU UVWHU HuLWLP LVWHU \DUDP LVW
ELUORN DODQ YH NDWHQRIRFEHICEEMN|IQKHBKN ROXPOX YH \DUDQDELO
JHUHNPHNWHGLU %X QHGHQOH UHKLUOHULQ PDUNDODUPDGDNL
OXNxOGxuxQx YH oRFXN XQVXUXQD \|QHOLN oDOxUPDODUXx LoLQGH
Ee\eN |OBH*Q@QHPOL DGxPODU ND]DQDELOHFHULQL V|\OH\HELOPHN
\DUDQDELOLU DODQODU NDWDUDN GLUHU UHKLUOHUGHQ IDUNOXx N
VeUG*U*OHELOLU ELU \DSxQxQ VDUODQPDVx UHKULQOLP®DURKPDQ
EX DQODPGD PDUNDODUPDVxXx DoxVxQGDQ **PiKDQH-\H QH JLEL ND
DPDoODPDNWDGxU %X QHGHQOH UHKULQ oRFXN GRVWX RODUDN LC
\HUHO \|QHWLP SD\GDuUODUx LOHWYH DPDKODE RLUNWDDEG NRQXOP

1. Problem
1H NDGDU oRN UHKLU YDUVD ELU UHKULQ QH ROGXuUXQX DOJxOL
%X EDUODPGD EDNxOGxuxQGD UHKLUOHUL DOJxODPDQxQ Y
EXOXQDELOPHNWHGLWYH . WHNG@RORMRRBLQ Kx]OD JHOLUPHVLQH EL
UHKLUOHULQ LPDMODUx IDDOL\HWOHUL YH HOLQGH EXOXQDQ GHul
\DUxUODUx GD Kx]ODQPDNWDGxU %X QHGHQOH UHKLU PDUNDODU
X\JIXQOXuX LoHUHQ ILNLUOHU JHOLUWLULOPHNWHGLU %X JHOLULF



\|IQHWLPOHUGLU OHKLUOHULQ \|QHWLPGHNL SD\GDUODUx EX ILNL!
*]JHULQGH GXUDUDN PDUND (HKLU ROJXVEDR®xEWXHPBNWQGHU\D§Q
DQODPGD EDNxOGxuxQGD \HUHO \|QHWLP YH SD\GDuUODUx VWUDW
X\OJXODPD DuDPDVxQD JHOPHNWHGLUOHU %X QHGHQOH LON RODUD
HGHQ LQVDQODU ED]PHGHBHIBDXONQXOPDVx JHUHNPEN®HGL UL BNV |
UHKUL "PDUND UHKLUp \DSPDQxQ DPDFx K D Ydali x faztal brisN L P O L t
OHNPHINW xUxPODUx FDQODQGxUPDN GHUHUOL NDWNXOPDWD 08D
HWPHNWLU 1LKDL DPDo UHKULQ NDONxQPDVxQx VDUODPDN UHKI
PXWOXOXNODU x QXX DQUW DU PDMMOXx DHUOHYHVLQGH EDNxOGxuxQGD \t
UHKLU PDUNDODUPDVxQGD GHRLQGIHL\EIDADQUDPWYUPHVLQL VDUO
PXWOX ELUH\OHU YH PXWOX UHKLUGHQ GRuDQ ELU DOW \DSx L
VI\OHPHN P¢PNeQGeU . XUXPODU EX ROXUXPODU LoLQ oDOxuPDODU
\DUDQDELOLURYH PX@W/ODXx UHKLU ROJXVXQX YHULULOHUVH LQVDQO
GelU*QFHVLQGHQ YD]JHOHUHN JHYN DODUDN \DUD\DFDN EX oHPEHU .
LQVDQ VD\xVx IDJODODUDELOHFHULQL |QJ|[UHELOPHN P+*PN*QG-U

*eQePe] UHKLUOHROPFPDN DB xQD ELUORN DODQGD \DUxUD JLUPHNYV
DODQODU VDuODPD\x DPDoODPDNWDGxU uUQvDQODU UHKLUOHUL
DOPDNWDGxU %XQODU LU NRUXOODUx \DuDP VWDQGDUWODUxQD
olaELOPHNWHGLU uUQvDQODU LUOHULQGHQ GROD\x EHOOL UHKLUC
UHKLUOHUL WHUFLK HWPHNWHGLU dRFXNODUxQxQ HuLWLPL VRV\L
GHULULPOHUGHQ ND\QDNODQDQ VHEHSKHIWOGHQ GRHQEFNxK GDNPIHOG X B
NRQXVX RODELOHFHuULQL V|\OHPHN P+PNeQG+U HKX UDMNHQ Od HN
\DUDQDELOLU ELU RUWDP VXQPDVx YH DGxQx oRFXN UHKUL R UubD
XQVXUGXU:- GHQLOHELOLU

dRFX®BIRVWX UHKLUOHUGH oRFXNODUxQ NDWxOxPxQD LPNDQ VDU
KDNODUx LOH LOJLOL ELOLQo ROXUWXUPD IDDOL\HWOHULQLQ \DS
HWNHQOHU \HU DOPDNWDGxU dRFXNODUD VXQRDDWLIK LWDHQXN RRWY
OUHKULQ LoPH VX\X UHKLUGH \DUDQDQ oRFXN VDOJxQODUx YH KDVW
HWNLOH\HQ XQVXUODUGxU <LQH oRFXNODUx ULGGHWWHQ X]DN W
ORFXN GRVWX RODUDNP QMWHGHWQYGKQLEHERUJ WU %X NULWHUO
*ePeiKDQH UHKULQLQ PDUNDOD{PDVXx DoxVxQGDQ *+P«iKDQH -\H QH
NR\PD\x DPDoODPDNWDGxU %X QHGHQOH UHKULQ oRFXN GRVWX R
RODHXULQ \HUHO \|QHWLP SD\GDUODUx LOH YHULOHULQ RUWD\D NF

$PDo

dDOxuUPDQxQ JHQHO DPDFx UHKLU PDUNDODuUPDVXxQxQ |QHPL ED]
GRVWX UHKLU ROPDVx LOH *sP+«iKDQH:-\H QH JL FPID N<D BVR\D<dO(DOUP B N 8D
%X QHGHQOH UHKULQ oRFXN GRVWX RODUDN LQUD HGLOPHVLQGH |
SD\GDuUODUx LOH YHULOHULQ RUWD\D NRQXOPDVx DPDoODQPDNWD

%X EDUODPGD \HUHO \|QHWLP SD\GDUODUx LOH J|U-¥VFRIQGBDU V
*ePeKDQH UHKULQLQ oRFXN GRVWX UHKLU RODUDN VD\xOPDVx YH |
UHKLU NxOxQPDVx DPDoODQPDNWDGxU %X DPDo GRUUXOWXVXQGD
OHKLU PDUNDODUPDVx QHGLU" 1LWHOLNOHUL QHOHUGLU™
ODUNDLWHKHGLU QDVxO WDQxPODQDELOLU"
<HUHO \|QHWLP SD\GDUODUXx QHOHUGLU" 1DVxO HWNLOHUL YD
<HUHO \|QHWLP SD\GDiODUXxQxQ |[QHPL QHGLU"
OHKLU PDUNDODUPDVxQGD \HUHO \|QHWLP SD\GDUODUxQxQ HW
OHKLU LPDMx YH LPDM oDOxUPDODUXxQxQ WHPHO DPDoODUx QF
OHKULQ LPDM YH PDUND oDOxuUPDODUxQxQ QDVxO HWNLOHUL F
*ePeKDQH UHKULQLQ LPDMx QDVxOGxU"

N M o



3. dRFXN GRVWX UHKLU QHGLU" 1LWHOLNOHUL QHOHUGLU"

a. **P<iKDQH-\L oRFXN GRVWX (HKLU \DSPDQxQ QHGHQOHUL |QH

b. *sP+iKDQH-\L oRFXNDSBEMOPHN DGxQD \HUHO \|[QHWLP SD\G
VRUXPOXOXNODUx QHOHUGLU"

c. *sP«iKDQH-\L oRFXN GRVWX UHKLU \DSPD V.UHFLQGH \HUHGC
GRQDQxPODU QHOHUGLU"

d. dRFXN GRVWX UHKLU ROPDN DGxQD *«P+iKDQH UMRUQ®KEHMX 00
RUDQx OoRFXNODUD \|QHOLN \DSxODQ IDDOL\HWOHU oRFXNODU Lo

e. *+P«iKDQH-QLQ oRFXN (HKLU ROPDVx UHKULQ LPDM YH PDUND
NDWNxODU VDuODU"

gQHP

OHKLU PDUNDODUPDVxQxQ |QHPLQL RUWD\D NR\PD\x DPD0oOD\DQ
PDUNDODGPDVx LoLQ ELU DGxP QLWHOLOL WDixPDNWDGxU dDOX|
PDUNDODGPDV*xQGD \HUHO \|QHWLP SD\GD(iODUX& x\QX QH DN N CDLAOXIVIKLC
|IQHP WDixPDNWDGxU

dDOxUPD UHKLU PDUNDOD{PDVx YH oRFXN GRVWX UHKLU DGxQ
DUDUWxXxUPDODUxX LoLQGH EDUXxQGXxUPDNWDGxU <HUHO \|[QHWLP SD
X]XQ G|QHPOL YHLUDBYDPOQK FRUWD\D NR\PDVx EDNxPxQGDQ GD |Q}

%X oDOxUPDGD oRFXNODUxQ \DUDGxNODUx RUWDPODUGDQ HWH
\|QHWLPOHU WDUDIXQGDQ ELOLQPHVL YH \HUHO \|QHWLPOHULQ EX
alanlDUx ROXUWXUPDVxQD \|QHOLN oRFXNODUD LOLUNLQ JHOLULPOH
ORFXNODUxQD X\JXQ VDUOxXxN HULWLP VX0 RUDQx Ge+i+*NO«+U+ 410
\|QHOHFHNOHULQLQ EHOLUWLOPHVL EBX x®PQQX%DQD UH0H 0o HQHWLFP
VDUODPDVxX GeiisQsOPHNWHGLU

9DUVD\xPODU

dDOXxUPDGD DiUDUxGDNL QRNWDODU ELUHU YDUVD\xP RODUDN NDE X

1. GHKLU PDUNDODUPDVXQGD \HUHO \|QHWLP YH SD\GDiUODUX HW|

2. OHKLU PDUNDODUPRVXQEDHRPPEMMXOL XQVXUGXU dRFXN GRVW
LPDMxQD NDWNx VDUODPDNWDGxU

3. dRFXN GRVWX (HKLU ROPDN UHKULQ PDUND ROPDVxQGD |QH
VDUODPDNWDGxU

4. dRFXN GRVWX UHKLUOHU
OHKLUOHULQ oRFXNODUXxQ NDWxOxPxQD LPNkQ VDUOD\DQ
Huk XNL ELU oHYUH ROXUXPXQD oDED J|[VWHUHQ
dRFXN KDNODUx ELOLQFLQLQ \HUOHUPHVL NRQXVXQGD 0oDOXUF
*«YHQOL R\XQ VDKDODUx RODQ
6DUOXN KLM\HQ NRQXVXQGD HWNLOL RODQ YH ELOLQOOHQGLL
dRFXNODUxXxQ ULGGHWWHQ X]DN WXWXOGXuUX UHKLUOHUGLU

X X X X X X

ODUND .DYUDP x
ODUND 7+UN 'LO .XUXPX 6|]O«u+-QGH %LU WLFDUL PDOx K
EHQJHULQGHQ D\xUPD\D \DUD\DQ |[JHO LVLP YH\D LiDUHWp RODUDN
ODUND +U*Q+ QLWHOH\HQ WDQxPOD\DQ ELU LVLP WHULP VHPI
RODUDN +U*Q¢ GLUHU <UsQOHUGHQ D\xUDQ ELU NDUDNWHUGLU i
WeNHWLFLOHU LoLQ +U*Q*Q LUOHYVHO YH GX\hHekD @igilélin OOLNO
KDWxUODQPDVxQD YH VDWxQ DOPD NDUDUxQD \DUGxPFx ROPDNWD
(UGLO YH 8]XQ D JJUH LVH PDUND LQVDQODUXQ KD\DW xC(
YH EXQX GLUHU PDUNDODUGDQ IDUNOB URDD KHY ROXUREX QB EL\WP B ®
KHP GH ELU W+U GHULULP DQODUPDV*xQxQ KHU LNL WDUDI LoLQ GHU



WDQxPODQDELOPHNWHGLU 6FKXOW] YH 6FKXOW] ODUND NI
politik, teknolo MLN \DVDO VLVWHPGHNL YH FRUUDI\DGDNL GHuLOLP LOH
]JDPDQ ILUPD \D GD P«iuWHUL WDUDIxQGDQ \|QHWLOPHPHNWHGLU E
ULUNHWOH HWNLOHULPL LOH EHOLUOL ELVRQYB NH@GGLH/ L HOHUILRMHG
oxNDU JUXSODUxQxQ EHOLUOL KHGHIOHULQH XODuUPD DUDFxGxU Y
(Maurya ve Mishra, 2012: 128).

.xVDFDVx PDUND NDOLWH KL]PHW HN ID\GD YH DUWx GHUHU
MaUND VDGHFH eUeQ GHULO NLUL KL]PHW 0UHKLU YH *ONHGH RODE

ODUND 20PDQxQ gQHPL

+ROW fH JJUH PDUNDODUPD LU VWUDWHMLVLQLQ HQ |C
GXUXPGDGxU
ODUNDODUPD VWUDWHMLN ELWGEDNMIDDOXNWGEGHUIEH®ULWOL ELU
ODUNDODUPD \DOQx]FD J|UsQW+*OHU GHULO PeiWHUL GHUHUL
ODUNDODUPD UHNDEHW DYDQWDMx \DUDWPDN YH VeUG<UPHN |
ODUNDODU WRSOXPGD JHOHQHNVHO KLNk\HOHU RODUDN GROI
ODUND VWUDWHMLOHUL SD]DUODPD NDUPDVxQD G|QeiWeU+*OPH

Marka haline gelmek:

X *«00¢ YH GHUHUOL PDUND ROXUWXUPD DQODPxQD JHOLU

X ODUND ROPDN NXUXPD *<ONH\H \D GD UHKUH |QHPOL NDWNxOD

X ODUND ROPDN UDNLSOHULQGHQ |QH JHORUYHMD EDPMWGD SD\xQ x

X ODUND ROPDN KHGHI NLWOH WeNHWLFL LOH GX\JXVDO EB®B*Q

X ODUND ROPDN IDUNOxODUPD\x E*Q\HVLQGH EDUxQGxUPDNW x
D\UXxUDUDN *sVW+eQO+*N ND]DQPDNWxU

%X QHGHQOH PDUND ROPDQxQ |QHPXE {QNWLQH EDNND RQRDQD
WeNHWLFLOHU <ONHOHU YH UHKLUOHU ED]xQGD |QHPOHU D\Ux E
ROPDQxQ NXUXP DoxVxQGDQ HNRQRPLN |QHPL YDUVD WeNHWLFL
EDNxPxQGDQ |QHPL EXOXNQPH NW®HKU

X X X X X

OHKLU ODUNDODUPDVx .DYUDPx YH .DSVDPx
ODUND J*Q*P¢]GH VDGHFH LUOHWPH YH «UsQOHUL LOH VxQxUOXx E
NLOLOHU YH UHKLUOHU GH ELU PDUND KDOLQH JHOHELOPHNWHGL
*eQePe]GH UHKLUOHU UHNDEHW RWUW B P\ NVOHHQLLIV INDG BiQ P IDU
LoLQGHGLU . UHVHOOHUPHQLQ JHWLUGLUL EX HULOLP ROXPVX] HW
NDOLWHVL VXQDUDN HNRQRPLN VRVIDO YH N*OWeUHO ELUORN .
WDUxPDNWDGxU
OHKUH WXULVWVWHBPRHRK ND]DQGxUPD\x LNDPHW HGHQ LQVDQO
LWLEDUxQx \eNVHOWHUHN UHKUL WHUFLK HGLOHQ \DUDQDELOLU
VDUODPDN UHKLUOHULQ PDUNDODuUPDVXQGDNL DPDoODU%®H VeUH
OHKLU ODUNDODUPDVxXx .DYUDP x
OHKLU PDUNDODUPDVx UHKULQ NRQXPXQD Ee*¢\*NO+*u*QH EDNXxOF
|[JTHOOLNOHULQLQ RUWD\D oxNPDVx YH GHUHUOL QLWHOLNOHULQL V
ND]DQGxuxQD LUl UHW KNWPE N\Y\WL2uX]WLP XU %X EDUODPGD
UHKLU LoLQ ELU LPDM ROXUWXUPDN YH RQX WDQxWPDNWDQ GDKD I
YH NHQWOL ELOLQFL ROXUWXUPDN \DWxUxP YH SROAWYN\BHMRPD RH
NeOWeUHO GXUXPODUxQ GHuLOPHVL JLEL Ve UHOOHUL NDSVDPI

Z*IUNHPOL + 1 .HQW uPDMx YH ODUNDODUDQ .HQWOHU $NGHQL] hQLYHUVL
155.



PDUNDODUWXxUxOPDVx N OW*.UHO WLFDUV YH VL\DVV DoxQGDQ ELU
oDOxuUPDVxGxU &HUDQ

Go\HU HHMHUOHKLU PDUNDODUOUPDVXx UHKUL ELU GLUHU @
HWNLGH EXOXQDQ VWUDWHMLGLU O0HKLU PDUNDODUPDVx UHKULQ
YHUGLUL EX DNWDUxPOD WDQxQPDVxQx VDuODPD GXIEXLPOH iQH INHDH_IQU
ELUORN NDIDQFx HOGH HWPHNWHGLUOHU \DWxUxP JLULULP IDDOL
YH NeOW.UHO ND]DQxPODUOD DGxQx GX\XUDELOPH uDQVxQx \DNDC

OHKLU ODUNDODUPDVXx 6¢eUHFL YH <DUDUODU x

ODUND UHKLUHFODH JHKULQ ELU NLULOLN ND]JDQDUDN KHGHI NI
ELU EDu ROXUXPXQXQ VDuODQPDVx JHUHNPHNWHGLU ODUND UHKLL
NLPOLuL LPDMD oHYLUPHOL NLPOLN YH LPDM oHUOHXYNMWHQGHGNRQ

OHKLU PDUNDODUPDVx VeUHFLQGH SD\GDUODUxQ EHNOHQ
SD\GDUODUxQ UHKLU PDUNDVx ROXUWXUPD V*UHFLQGH \HU DOPDYV x
0oxNDQ |JHOOLNOHULQLQ YH GBUNMOXxD®RO DK QU@ [ NKMHDHWQ VDuO
YH L\L VRQXoODU HOGH HGLOHELOPHNWHGLU %DuUSxQDU (
VeUHFL LIDGH HWPHNWHGLU ODUND UHKLU ROPD Ve UHFLQGH X\JX
XuwpxOPDGDQ \DSxOPDVxQD |]HQ JI[IVWHULOPHVL JHUHNPHNWHGLU
PDUND GHUHUL PDUND NRQXPODQGxUPD YH X\JXODPD JLEL DUuUDF
GDKLOLQGH ROXUWXUXOPD\D oDOxuxOPDOxGxU

ODUND UHKLU ROPD VAHHHIOQQEURAHWEKRILYH SD\GDUODUxQxQ HWNLC
ND\GHGHELOHFHULQL V|[\OHPHN P*PNeQG+U ODUND UHKLU ROPD V.U
\DUDU VDuUOD\DQ YH VeUHFL Kx]ODQGxUDQ ELU NRUXO RODUDN_TJd_U-t
%X VeUHoO ED]x UHKLUOHU LoLQ NxVD ED]xODUx LoLQ LVH X]XQ RODI
KHGHI NLWOHOHUH VXQDELOHFHUL QLWHOLNOHUL UHKLU VDNLQOH
YH HWNLOH\HQ |JHOOLNOHQ@LWBOYLNOWEUI \DUGD (EPXD\D oDOxuxOPDNV
39).

.*OWeUHO RODUDN FD]JLEH PHUNH]L KDOLQH JHOPHN E°*\¢PH YH I
RODUDN FDQODQPDN YH GLUHU UHKLUOHUOH UHNDEHWWH |QH ox
GXUXPXQBNE*QHP YHUPHNWHGLU <DuUuDU

ODUND ROPDQxQ UHKLU DoxuxQGDQ \DUDUODUxQD U|\OH GHQLOH

X OHKUH JHOHQ JLA\DUHWoL VD\xVxQxQ YH \DWxUxPxQ DUWPDVx \
OHKULQ UHNDEHW JeFe DUWDU
OHKULQ ELOLQLUOLOLUL YH «Qe DUWDU
5DNLS UHKLUOHUGHQOHNYBHBMW U
<HQL LKUDFDW IxUVDWODUx RUWD\D oxNDU

X OHKULQ OHNLP JeFeQe DUWXxUPDN LoLQ KDUFDQDQ oDED YH
azalabilir.

X OHYFXW LUOHULQ VeUG*U*sOPHVL YH JHOLUWLULOPHVL NROD\OI

X 1¢IXV DUWXxUxQxQ RUWD\D karRDatZaDridinlabilirR O X PV X]0 X

X OHKLUGHNL NeoeN LUOHWPHOHULQ E*\*PHVL NDUOXxOxux YH VL
ve Erdem, 2016: 28).

ODUND OHKLU YH <HUHO <|QHWLPOHU

<HUHO \|QHWLPOHU EHOHGL\H YDOLOLN ND\PDNDPOxN LO |]HC
YH NXUXOXiUXQ NRRUGLQDV\RQX\OD ROXuUDQ ELU \DSx\x LIDGH HW
ROXPVX] HWNLOHPH JeF*eQH VDKLS WeP VLL LY®H WR.E O ¥ Pl W XRIGCDOKDI DX
YDNx| JLEL WHPVLOFLOLNOHU \HUHO \|QHWLP XQVXUX EDuUOxux DC
OHKLUOHULQ VW \|QHWLPGH \HU DODQ YDOLOLN EHOHGL\H +QLY
WLFDUHW RCDODEeBG8xD \HEL \HUHO \|QHWLP ELULPOHULQLQ UHKLU PD

X X X X



YH 0HKULQ PDUND ROPDVx UHKUH ELUORN DoxGDQ |QHPOL ND]DQoO
90).

OHKLU \|QHWLPOHULQLQ UHKUL PDUND KDOL QH INHMQ GIPGHHN | DI DE-
ELOLPGH ROXUWXUXOPDVx YH EHOLUOHQHQ SD]DUODUD VXQXOD
VDuUODQPDVx LOH LOJLOL ELOLQOoOL oDEDODU JeQ+P+]GH \D\JxQOD
JeQ*P+¢]GH \HUHO \|QHWLPOHU PDPB@ D CoDi@0i P \BsPDNWD PD
|QHPLQL YH JHWLULOHULQLQ GHUHULQL ELOHUHN PDUNDODUPD\
\DSPDNWDGxU

$QFDN \HUHO \|QHWLP XQVXUXQXQ WHN EDUxQD UHKLUBRDUNDYV
UHKULQ EHWHO/HO YH N¢*UHVHO G¢]H\GH WLFDUHW KDFPL \eNVHOHC
RODUDN ROXUWXUXOPDVx VeUHFLQGH E*WeQ DNW|UOHULQ ELU DL
VDUODQDELOLU %X ROXUXPODU PDUND UHKLU fRy@ Ropabilektedd.D K x]O x
%X QHGHQOH UHKLU PDUNDODUPDVxQGD \HUHO \|QHWLP YH SD\G
gerekmektedir (Ceran, 2013: 546).

dRFXN 'RVWX OHKLU .DYUDPx YH .DSVDPx
dRFXN 'RVWX OUHKLU .DYUDPx
dRFXN GRVWX UHKLUOHULSOR(KHQNHMOHoLQ KHUNHVLQ \DUuDQDE
JHWLUPHN LoLQ \DSxODQ 'Q\D uQVDQL <HUOHULP .RQIHUDQVx +L
\xOxQGD EDUODWXOPxUWxU UVWDQEXO NRQIHUDQVxQGD OoRF;
VDAxNOx UHKLUOHULQ VRQXFX EDuOD\DQ ELU JJVWHUJHVL ROGXuUX
dRFXN GRVWX UHKLU NDYUDPx LGHDO ELU VRQ GXUXP YHYS V\
OHKLU \|QHWLPOHULQLQ oHYUH YH VXQGXUIGRYXWPP HO® B WL DEDNPCP (
VDuOD\DQ ELU oHUoHYH RODUDN QLWHOHG®RFXNHH&RVIWV X8 QHKH U OF
KDNODUxQxQ J|]JHWLOGLuUL oRFXNODUxQ VDuOxN VRUXQX \DubDPDV
E|\OH GXUXPODU LoLQ JH®O*®x MIPVOWHHAMWLDNUDBGGKH Ge]HQLQ LQUD H
LIDGH HGLOPHNWHGLU dRFXN GRVWX ELU UHKLU WeP VDNLQOHULC
ELU 0HKLU ROXUWXUPDN ORFXNODUD ID\GD VDUODPDN LoLQ NDPXV
ve Li, 2017: 790).
dRFXN 'RVWX OHKLUOHUGH DUDuUxGDNL KHGHIOHU oRFXuXQ L\L K
6DUOxXxN YH HuLWLP JLEL WHPHO KL]PHWOHUL DOPDN
&DGGHGH WHN EDUxQD JeYHQ LOLQGH \«U*PHN
$UNDGDUODUxXx LOH R\XQ R\QDPDN YH \HGLO DODQD VDKLS
.*OWeYHO/RV\DO HWNLQOLNOHUH NDWxOPDN
(WQLN N|[NHQ GLQ JHOLU FLQVL\HW YH\D HQJHOOLOLN G
HULUOLPH VDKLS OUHKULQ HULW YDWDQGDUx ROPDN XQLFHI RUJ
"dRFXN 'RVWX OHKLUp oRFXNODUXQ EDNxl0 DoxVx\XD PIIHWKAQD Y L
\|QHOLN ELU \DNODuUxPGxU (uULWLP VDUOxXN VRVIDO YH N OW<UHO
ROPD KHGHILQL RUWD\D NR\XOPDNWDGxU dRFXN 'RVWX O0HKLU ¢
\|[QHWLPL |QJIJUPHNWHGLU dRFXN @HRW WPX LEOLH) adRHALCNU@GIHUIX\Q NIDUD U
NDWxOxP IxUVDWxQxQ YHULOPHVL JHUHNPHNWHGLU 5LJJLR
dRFXN 'RVWX OHKULQ 20XuUXPX YH g]JHOOLNOHUL
\xOxQGD 81,&()'LQ |QGHUOLULQGH UWDO\D-®DLh 6RNXMWRW\® }
NXUXOPYI¥WDELWDW ,,-GH LON NH] V|]* HGLOHQ dRFXN 'RVWX OHKLU
dRFXN +DNODUxQD 'DLU 6|]]OHUPHQLQ UHKLUOHUGH X\JXODQPDVxQ>
22-23).
dRFXN GRVWX UHKLUOHULQ JHQHO \DSx@WDOx® KD Di RKOWDUCIHNUA. MU
KXNXNL ELU oHYUH ROXuUXPX LoLQ oDED JJVWHUHQ oRFXN KDNOD
oDOxuUPDODU \DSDQ JeYHQOL R\XQ DODQx VRNDN YH FDGGHOHUH '
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XODuUxPGD NROD\OxNOKDULOPHDMX\X DO KNM\HQLQ ROGXuX 0oRFXNOD
ULGGHWWHQ X]DN WXWXOGXuX UHKLUOHU RODUDN J|UsOPHNWHGLL
'"RVWX ELU OHKLU LQUD HWPHN dRFXN +DNODUxQD 'DLU 6|]OHU
X\IXODQPOQWOPxQD JHOPHNWHGLU $PDo ORFXNODUxQ KDNODUXxC
ORFXNODUxQ KD\DWODUxQx L\LOHUWLUPHN GROD\xVx\OD EXJ*Q
\|[QHOPHPL]L VDUODPDNWXxU 8QLFHI
dRFXN 'RVWX OGHKLU 20PD7®-UMHFUXYH 7HPHO

dRFXN GRVWX UHKLU KDOLQH JHOPHN LoLQ |QHPOL RODQ UuHK
ILILNVHO YH VRV\DO DQODPGD JHOLULPLQL GHVWHNOH\HFHN 0H
PLPDULVLQLQ oRFXUXQ G*Q\DVxQD oRODWW/XWINELOREGNLYHHGHNPHU
PHNkQx oRFXuUXQ KD\DO JeFeQe J*0OOHQGLUHFHN YH RQXQ JHOHFH
KD\DOOHULQL JHUOHNOHUWLUPHN LoLQ JHUHNVLQLP GX\GXuX JeYH
NHQGLVLQL UHKUB UDINVKEMY HWE'RIH RBX\IJXVXQX J*oOHQGLUHFHNWLU
RODQ E*W¢eQ GHUHUOHUL LOHUHFHN ELU PLPDUL G¢J]HQH VDKLS RO
(Birol, 2008: 5).

dRFXN '"RVWX ELU UHKLU NXUPDN LoLQ oRFXNODUWUW Q dRLFXMDI\® DNUD<
VHVOHULQL GX\XUPD KDNNx YH NDUDU DOPD VeUHOOHULQGH J]|U
JHUHNPHNWHGLU <HUHO PDNDPODUxQ WDP GHVWHN VDuUODPDGXxU
GKKLO ROPDN ¢]JHUH VLYLO WRSOXRUNXIRMNOXHODPDWG*Q \DBDHLO® F |
IDUNOx G*]H\OHULQGH YH\D RNXO NeWeSKDQH Pe¢J]H SDUN JLEL IL
NDUlUx KDVVDVL\HWL {CBFMNK LIV HRFAXOIHU JHOLUWLUHQ YH "|G-C
VLVWHP \DSxQb&EH oAUl YWH\EWHP PHG\DQxQ YH VL\DVHWLQ LOJgVLC
GXUXPODUxQ ROXUPDVx UHKULQ EX \|Q*\OH WDQxQPDVxQD GD ELU

dRFXN 'RVWX OHKLU . XUPDQxQ 7HPHOOHUL 6|]OHUPH-QLQ G|UW I
awxOPDVx JHUHNHQ WHPHOOHUL ROXUWXUPDNWDGxU

$\UxPFxOxN <DSPDPD2 dRIPONGEGRVWX ELU OGHKLU E*WeQ OoRFXNOTL
KHSVLQL NDSVD\DQ ELU UHKLUGLU %X QHGHQOH KDNODUxQD XOL
ORFXNODUx EXOPDOXLlYd|R@WaDBBgLEQ@ U O

<NVHN <DUDUODUdRFPDGRWHWX ELU OHKLU "oRFXNODUxXx LOJLOH(
ORFXNODUxQ \*NVHN oxNDUODUxQxQ |QFHOLNOL J|JHWLOPHVLQL
H\OHPL oRFXNODUx GRUUXGDHWNHOEBRABMWHGRODUDN QHWLPLQ oR
HWNLOHULQLQ IDUNxQGD ROPDODUx YH EX HWNLOHUH NDUuUux KDVV

+HU oRFXuXQ \DVDPD YH D]DPL JHOL@RHXKND NRNWW X BIDG GHKLU o
G|QHPL YH oRFXNODU LoLXOoWOPGt WQDUDMNRREW+sQ OoRFXNODUXxQ
NRUXOODUxQx HQ \*NVHN VHYL\H\H oxNDUPD\D oDOxuxU 6|]OHuUP
ILILNVHO ]JLKLQVHO PDQHYL DKODNL SVLNRORMLN YH VRV\DO JH

dRFXNODUx GLQOHPHULYH YVDwx J|VWHWPHRNYXN 'RBEEHELU O0HKI
ORFXNODU J|UeQeUG*U YH VHVOHUL GX\XOPDNWDGxU <XUWWDUO °
GHVWHNOHQPHNWH "NHQGLOHULQL HWNLOH\HQ E*W+eQ NRQXODUG
KeNPHWWH PDKDOOHOHULQGH RNXOODUxXxQGD YH DLOH RUWDPOI
dRFXN "'RVWX ELU OHKLU NXUPD VeUHFL ORFXNODUx DNWLI ELOL
(Unicef, 2004: 7).
dRFXN GRVWX UHKLUOHU oHUXHMWYEBRVXHIBKOULOBH QHQ LoRFLUPHQ L (
GRNX] DQD EDUOXN LOH EHOLUWLOPHNWHGLU XQLFHI RUJ WU

dRFXNODUxXxQ NDWxOxPx ORFXNODUxQ NHQGLOHULQL HWNLOHN\
J|JUsGUOHULQLQ GLQOHQPHVL YH EXQI3H-GONNDY H DO VBYKoOHUL
dRFXN GRVWX KXNXNVDO oHUOHYH E*WeQ ORFXNODUxQ KDNOC

\DVDO G*]JHQOHPHOHULQ \|QHWPHOLNOHULQ YH XVXOOHULQ EHOLL



GHKLU |OOHULQGH dRFXN +DNODUx B6WUDWHMLVL 6|]OHUP]
ROXUWXUXOPDVx LoLQ D\UxQWxOx YH NDSVDPOx ELU VWUDWHML Y
dRFXN +DNODUx %LULPL YH\D HUJsGsP PHNDQL]PDVx ORFXN:(
GLNNDWH DOXQPDVxQx VDUODPDN ¢«]HUH \HUHO \|QHWLPOHUGH NDC
dRFXN ¢]JHULQGHNL HWNLQLQ |Oo*Pe YH GHUHUOHQGLUPH)\
X\JXODPDODUxQ X\JXODPD |QFHVLQGH VxUDVxQGD YH VRQUDV:
EHOLUOH\HFHN VLVWHPDWLN ELU VsUHFLQ YDUOXxux
dRFXN E*WoHVL \HWHUYOH NFRRBADMDKYQWOLN EsWoH DQDOL]L
'«]HQOL \D\xQODQDQ "GHKLUGHNL dRFXNODUxXQ 'XUXPX 5DSR
GXUXPXQXQ EHOLUOHQHELOPHVL LoLQ \HWHUOL LJOHPH YH YHUL W
dRFXN KDNODUxQxQ ELOLQPHVLQL@® WDWL@ DIGRBNR HJ 14 B AXNOD
KDNODUxXxQD LOLUNLQ ELOJLOHULQLQ DUWXxUxOPDYV x
dRFXNODU DGxQD E-INDWMXX WREXWxRDNODUxQx NRUXPDN Y
\DSXxODFDN 0oDOx(iPDODUGD KeNsPHW Gxix NXUXOXUODUXQ GHVWE
haklar x NXUXP O2RPEQXGEYPDQOxXN YH\D oRRONXNRRUXBBDV&L
dRFXN 'RVWX OHKLU GQUDVxQxQ OHKLU ODUNDODGPDVxQD .DV
dRFXN 'RVWX OHKLU NDYUDPx d'0 *LULGLPL DOWXxQGD RUWD\D ox
topl XOXNODUx YH GLUHU \HUHO \|QHWLP VLVWHPOHULQL LOHUPHNW
ORFXNODU UHKLU \|QHWLPLQLQ DNWLI NDWxOxPFxODUxGxU YH Il
DOXxQPDNWDGxU %X ILNLUOHU UHKLU S&@4¥dtNDODUxQGD KD\DW E
OHKLU \DUDPxQGD oRFXN RGDNOx ELU \DSxQxQ ROXiUXPX ROGXN
ROXUWXUXOPDVx LoLQ oRFXNODUx NDSVD\DQ 0oRFXNOD ELUOLYWF
ORN LKWL\Do EXOXQPDNWDG xUX R ELUXQHKDW AOEPPx ROIKXVXQXQ
LoLQH NDWWxux LoLQ oRN NDWPDQOx YH DGLO \|QHWLOHQ ELU ik
%X NDWxOxPxQ VDUODQPDVxXx YH E|]\OH ELU GHKLU \DUDPxQxQ RO
7RSVHU YH GLUHUOHUL . QH J|UH dRFXN 'RVWX QOHKLU
iHKLUOHUGHQ EDUOD\DQ ELU ELOLQOOHQPHQLQ *ONHOHUL YH WR
iHNOLQGHGLU GHKLUOHULQ \HUHO \|QHWLP \DE®®DUB QB PD VXN
EDUOD\DUDN oRFXN KDNODUxQxQ NRUXQPDVxQx RQODUxQ \|QHW!
DPDFxQx WDixPDNWDGxU dRFXNODUxXxQ |[QHPVHQGLUL YH KDNODU x
RODUDN NDUUxPx]D o0oxNPDNWD G W O BoXL QQ HGHMIXIP GBX |[QHROL |
ROXUDELOPHNWH (UHKULQ LPDMx LOH PDUNDODGPDVxQD NDWN
PDUNDODGPDVxXx UHKULQ Js0Oe \DQODUXxQx RUWD\D NR\DQ UHKUL N
iHKUH HNRQRPLN YNDMRDFDO GHUHIPDM ROXUXPXQX VDUOD\DQ ELU
ULVH Je0Os ELU GHKLU LPDMx GD EX +U¢Qe¢ GLUHU "+UsQOHUp DUI
\DUD\DQ DUDoWxU \DQL GHKLU VDKLS ROGXUX SRJLWLI LPEaM \ROX
iHKUH G|Q+iPHNWHGLU 3HNHU %X EDUIODPGD \HUHO \|QHW
SURMHOHULQLQ UHKULQ PDUND ROPD \ROXQGDNL JLULULPOHULQF
P+PN+QG-U
OHKLU PDUNDVXx 4HKUH WHPH®DRWGDBRUSHUHU ND]DQGxU
1. GHKULQ J+00O+ YH IDUN \DUDWxFx YL]\RQX GRUUXOWXVXQGD UH
2. OHKLUGH \DUD\DQ KDONXxQ SRWDQVL\HOOHULQL RUWD\D 0oxND
HWPH YH HNRQRPLN GHUHU HOGH HWPHN
3. OHKUL GDKD HWNLOIEIMH LN*BGGE BSDOMUJHWLUHUHN GHKULQ X
DUWWxUDFDN HWNLOL \ROODU ROXUWXUPDN 3HNHU
%X GHOHUOHU GRUUXOWXVXQGD \HUHO \|QHWLPOHULQ (HKULQ F
YH VWUDWHMLOHUOH UHKUH GHUHU NDWPD\x SODQODPDVxXx YH PD
VI\OH\HELOPHN P+PN+QG+U



OJHKULQ PDUND ROPD \ROXQGDRMWX RIOFEDX \RD XARFXMNLD\Dux GD \lI
ROXUWXUPDNWDGxU %X QHGHQOH \HUHO G+]H\GH oRFXNODUxQ J-
\eU*WHQ EHOHGL\HOHUH oRFXN KDNODUxQxQ JHUOHNOHUPHVLQGH
\DUDQDELOLEWBMEGHMHOHU ROXUWXUPDNWDGxU %HOHGL\HOHU ELL
o|]*PH HQ \DNxQ RODQ NXUXPODU RODUDN JJUsOPHNWHGLU UuUoLQC
LKWL\DoODUxQx HQ L\L ELOHQ NXUXP EHOHGL\HOHU RIOWUDN EI
YDWDQGDUODUxQ SUREOHPOHULQLQ WDUWxUuxOGxux YH YDWDQ
ROXUWXUXOGXuX ELULPOHU E*Q\HOHUL LOHULVLQGH \HU DOPDNWD

dRFXN GRVWX UHKLU YH UHKLU PDUNDODPDVx EDUODPxQGD V][] |
LPDMxQ JHOLULPLQH NDWNx VDUOD\DFDN ELOLPGH oHULWOL LOHWL
dRFXN ED] DOxQDUDN LPDMxQ ROXUXPXXAOBHWQHWL E LYWH (BHNL ORSN
JLEL LOHWLUOLP oDOxUPDODUXx LOH GH DUWWXxUXODELOPHNWHGLU 1
HWNLOL ROPDVx UHKULQ oRFXN GRVWX RODUDN JLKLQOHUGH \HU H

%LU GHKULQVWRXFXNKGER ROPDVx UHKULQ PDUNDODUPDVXx DoxVxQG
QHGHQOH UHKULQ oRFXN GRVWX RODUDN PDUNDODUOUPD GD NL E
PePNeQG-U

x dRFXuXQ L\L \HWLUWLULOPHVL HEHYH\QOHU YH WRS@b&® DoxVx
NRQXGD NL IDDOL\HWOHUGH VDuODPDVx PDUNDODUPDVxXx DoxVxQGL

X dRFXN UHKLU \|Q*QGH PDUNDODUPD\D JLGLOPHVL UHKLUGH \Di
EHOOL NROD\OxNODUx VXQPDVx EDNxPxQGDQ ROXPRIXxR@®@BHWEBNKN
HWPHOHULQL VDUOD\DELOHFHNWLU

x OHKULQ oRFXNODUD VXQGXuX ROXPOX oDOxiPDODU LON R@bDU
VRQUD WRSOXPGD NL ELUH\OHUL UHKUH NDUlUx ROXPOX ELU LPDM

X 6DUOXN KLM\HQ HULWLP RREQ@MXOBQYOAODOk YEONRIEDXODUXx \eUsW
ROXQPDVx UHKLUGH \DuD\DQODU YH NDPXR\XQXQ UHKUH EDNxux
PDUNDODUPD\D JLGLOPHVL UHKULQ EDUND UHKLUOHUH GH \DSxOTC
GHKLU \|QHWQPBMIOMWP xi ROGXuUX VeUG*U*OHELOLU NHQWVHO VL
EDuODPDN YH PRGHOL GLUHU UHKLUOHUH JHQLUOHWPHVL GH SR
ID\GDODQGxUDELOHFHNWLU 5DFHOLV YH $JXLUUH

X OHKLUGH oRFXNODUXYQROR® R DIQLCGHBHWDHULOLPOHULQLQ EXOX
ELU \|Q NDIDQGxUDFDN YH EHOOL HuLWLPOHULQ YHULOL\RU ROPD\
unsur olabilecektir.

X OHKLUGH \DUD\DQ LQVDQODUxQ oRFXNODUx LOGHGHDNGWROIH®a L\
GD oRFXNODUxQxQ VRV\DO DNWLYLWHOHU \DSDUDN JHOLULP VvDuCcC
oDOxUPDODUx \DSPDVx VRV\DO oRFXN VRV\DO UHKLU NLPOLULQL N

Xx dRFXN HYOHUL R\XQ HYOHUL oRFXN NHWHNILKQDQNVDODRKXNHS
WRSUDNOD Lo LoH ELU \DuDP DODQx VXQPDVxQGDQ EDNxPxQGDC
EDKVHWWLUHFHN G¢]H\GH SURMHOHULQ \HU DOPDVx GD UHKULQ LF
VDUOD\DFDNWXxU

<|QWHP
51.3UDUWXxUPDQxQ (YUHQL YH gUQHNOHPL
dDOxuPDQxQ HYUHQL *PeUKDQH OHUNH] LOOHVL RODUDN EHOLUC
S$SUDUWXUPDGD
X *PeiKDQH 9DOLOLUL
X *ePeUKDQH %HOHGL\HVL
X *ePeKDQH 0O (PQL\HW 0¢GeUO-U-
X *ePeKDQH 0O OLOOL (ULWLP 0¢GeUO-u-"



X **PeUKDQH $LOH YH 6RVIDO0 BR@WONUNDODU

X *ePeKDQH *HQOOLN YH 6SRU 0O 0G+UOQO-u-

X *ePeKDQH hQLYHUVLWHVL |[JUQHNOHP RODUDN \HU DOPDNWDG x

dDOxUPD |JUQHNOHPLQLQ EHOLUOHQPHVLQGH IDUNOx NXUXPODU
EDUOxux DOWxQGD ELOJLOHUHMNIDKLWUE N XDXPODWKIMNROBRY B YHQ \H |
JIVWHULOPLUWLU

9HUL 7RSODPD $UDFx YH 9HUL 7RSODPD gOoHuUL

dDOxuPDGD YHUL DQDOL]JOHUL QLWHO DUDUWXUPD \|QWHPOHUL
NXOODQxOPxUuWxU

dDOxUPDGD NXOODQxODDoWHUWIx Q/REQ@DPDx \DSxODQGxUxOPxu J
OLWHUDW.UGHQ \DUDUODQxODUDN JHOLUWLULOPLUWLU .XOODQx
OLPUHN -LQ 6RV\DO %LOLPOHUGH 1LWHO $UDUWXUPD <|QWHPOI
ROWXUXOPXUWXU

1LWHO DQDOL] LOH \HUHO \|QHWLP NXUXPODUxQxQ NRQX NDS
J|UsuPH IRUPX \DNODuUxPx \|QWHPL LOH \DSxODQ DUDUWXxUPDGI
NDWxOxPFxODUOD J|UsuPH VxUDVxQGDNBDORADD YWHH VW RAUDRO®HQGED LK
SURJUDPxQGD WHPDODUxXxQ NRGODQDUDN o0|]*POHQPHVL LOH JHUOH

%|\OHFH \DSxODQ DUDUWXxUPDODU NDSVDPxQGD *«PeiKDQH-QLQ
PDUNDVxQD HWNLVL \HUHO \|QHWLP SD\GDIIMHUAQ k Q H| GGHHUH U]HHQ
\DSxODUDN |QHULOHULQ VXQXOPDVx VDuUODQPDNWDGxU

9HULOHULQ $QDOL]JL YH " HUHUOHQGLULOPHVL

$UDUWXxUPDGD LOJLOL OLWHUDW-UGHQ ND\QDNODU LQFHOHgPLU
SD\GDuUODUxQ LOJLOL NXUXPOHQHOWHFQCBHOABLOWH® YHXK YHULOHU WL
KDNNxQGD UHKULQ oRFXN GRVWX ROPDVx UHKLU LPDMx YH PDUND
UHKLU YH UHKLU LPDMx SRWDQVL\HOOHULQH NDWNxODUx DGxQD G
NDWxOPxil ROXS NDWxOxPFxODUxQ -Vx IDUNOx NXUXPODUGDQ -x

OHKLU uPDMxQxQ 7HPHO $PDoODUXx

.DWxOxPFxODUD ELU UHKULQ LPDM oDOxUPDODUXQGDNL WHPHOQC
HOGH HGLOHQ YHULOHUH.DUDuxGD \HU YHULOPLUWL

.DWxOxPFxODUxQ YHUGLNOHUL FHYDSODUGDQ HOGH HGLOHC
oDOxUPDODUxQxQ WHPHO DPDoODUx OHNLO YH GHNLO - GH EHC
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GHNLO OHKLUOHULQ GPDM dPM0iCPIDUDINUQQ $ Q DGHA H O

.DWxOxPFxODU UHKLUOHULQ LPDM 0DOxUPDODUxQxQ HVDV D
DoxVxQGDQ \HUHO \|QHWLPOHU DoxVxQGD YH *ONH DoxVxQGDQ GF

.DWxOxPFxODU UHKLU LPDM 0DOx{iPDODYx @03 WRBHQ DIFDRQR B
HOGH HWPH LOH "UHKLU GH \DiD\DQ LQVDQODUXQ UHKLU LPDMxQ x
ND]DQo VDUODPD GXUXPX \+NVHOHELOHFHNWLU 20XPOX ELU LPD
GXUXPODU JHOLULP J|[VEHUBEBURQ GHYREDPUXxQ HNRQRPLN ND]DQ
ROXUDFDNWxUp oHUOHYHVLQGH EHOLUWPHNWHGLUOHU GHKLU KDC
LQVDQx DoxVxQGDQ HOH DOxQDQ DPDoODUGDQ ELULGLU @eHKUL L
GHULGLP J[VWHUHELOPHNWHGLU <LQH LQVDQx DoxVxQGDQ HOH D
EHOLUWLOPHNWHGLU GQVDQODUXQ \DUDPODUXxQGD UHIDK Ge¢]H\OH
iHKLU LPDMx oDOXxiPDODUXxQxQ WMPW O. DW R6 x PR DD [E N & VUMA OF
DUWPDVx GD EX WHPHO DPDoODUGDQ ELUL RODUDN J|UsOPHNWHGL

OHKLU DoxVxQGDQ WHUFLK HGLOHPH HNRQRPLN DPDo ELOLQL
SODQODPD WDULKL GHUHUOHUL YHWRHG HIHKWAR QU NROW &DN  EHHIOULH
.DWxOxPFxODUxQ LIDGHOHUL GRUUXOWXVXQGD WHUFLK HGLOPH
WDUDIxQGDQ EHOOL NRQXODUGD WHUFLK HGLOHUHN GHKUL ]L\
EHOLUWPHNWHGLUOHUWHKVWRQRHNRQRPLN RODUDN ND]DQo VDUOD\x
\DWxUxPODUxQ VDUODPDVx (HKLU LPDMx 0oDOxUODUxXxQGD #HKLL
EHOLUWLOPHNWHGLU OHKULQ ELOLUOLN VDUODPDVx (HKULQ W
doUUXOWXGD WDQxQPDVx DGxQx GX\XUPDVx RODUDN LIDGH HGLOP



\HQL oDOxuPDODUx VDuODPDVx \HQLOHUHQ G+<Q\DGDNL JHOLULP
ELOPHVL RODUDN EHOLUWLOPHNWHGLU «QHKWUH SKDQQDPODIQAOk HL
VDuODPDVxQx WDULKL GHUHUOHUL YHUPH LOH WDULKL HVHUOHUL!
L\LOHUWLULOPHVL RODUDN EHOLUWLOPHNWHGLU O0HKULQ N OW-U:
LOH GH tHKWWLHDGBHQGLQH KDV GHUHUOHUL UHKLU LPDMx oDOXUF
WHPHO DPDoODU GRUUXOWXVXQGD HOH DOxQDQ GXUXP RODUDN NI

GHNLO GHKLUOHULQ GPDM GPO s 0DPLG QY QQHMWD DHPIH O

<HUHO \|QHWLPOHU DoxVxQGDQ GHUHUOHQGLUPHGH EXOXQCL
oDOxUPDODUxQxQ WHPHO DPDoODUx QRNWDVxQGD NROD\OxN VDuO
DoxVxQGDQ UHKLU LPDMxQx oDOxmB DN EHCAUWWEIPHOVDBDoODUXx R

.ROD\OxNODU VDuODPD JHOLU NROD\Oxux KL]J]PHW NROD\Oxux
vVDuODPDVxQD HWNL RODUDN \HUHO \|QHWLPOHULQ U0HKLU LPLC
EHOLUWPLUOHUGLU

20XPOX LPDM VDUODPDHELODLRHRD EHNRQRPLN RODUDN ND]DQO
HWNLVLQL LPDMxQD YHUHUHN ROXPOX LPDM ROXUWXUPD\x LIDGH H
LPDM oDOxUPDODUxQxQ WHPHO DPDoODUx QRNWDVxQGD LIB&H HGI
WDuxPDVxQD \|QHOLN JJU-OPHNWHGLU ODUND ELU UHKLU ROPD \H
DoxVxQGDQ UHKLU LPDM oDOxuPDODUxQGD WHPHO DPDoODUxQGD



\|IQHWLPOHULQ LOoLQGH \DUD\DQ KDOND LHP\WNLOBIWODPDOMPBOVRER R % D (
DODQ DPDoODUGDQ ELUL RODUDN LIDGH HGLOPLUWLU .DWxOxPFx
NDSVDPxQGD \HUHO KDONxQD HULWLPOHU ROXUWXUXOPDVxQx GRU

7THPHO DPDoODUx «ONH BdXAW@Q GIDQY SGUMRXDHDQW D J|JUH <sONHQLQ
UHKLUOHUL LOH WDQxQPD GXUXPX +<ONH DOJxVx ROXPOX *ONH L
DoxVxQGDQ UHKLU LPDMxQx oDOxuPDODUxQxQ WHPHO DPDoODU x
JJUH DOW ER\XWODUXxX\OD DNWDUxOxux 0X UHNLOGHGLU

OHKLUOHUL LOH ELU sONHQLQ WDOxQPDVx WXULVW DUWxUx RC
*ONH\H VDuOD\DFDux HWNL EDNxPxQGDQ YH < ONHQLQ O0HKLUO
belirtiimektedir.

dHNLFLOLNOHUL VDuODPD GRuUDO J*]HOOLN OHNLFLOLNOHUL W
WXULVWLN oHNLFLOLN HNRQRPLN oHNLFLOLN YH VDQD\L DODQxQG

20XPOX *ONH LPDMx RODUDN DNWDUxDD>xQ 05 HNIIHWIGH RIOMP G & NE
ROXUDELOPHVL \|[Q*QGH EHOLUWLOPHNWH ROXS \LQH «ONH «UsQOH
HGLOHQ NRQXPODUGD \HU DOPDVxQxQ ROXPOX «ONH LPDMx DoxV x|

hONH DOJxVx RODUDND\HWDBPB DQF PO OCDOBIG ELOLQLUOLULQLQ W
\HU DOGxux NDWxOxPFxODUFD EHOLUWLOPLUWLU

*ePeKDQH OHKLU UPDM X

.DWxOxPFxODUD *PsUKDQH UHKULQLQ LPDMx KDNNxQGD Ge-U*QF
DibDuxGD \HU YHULOPLUWLU

.DWxPFxODUxQ YHUGLNOHUL FHYDSODUGDQ HOGH HGLOHQ VRQ>
LPDMx OHNLO - GHNL JLEL DOJxODQGxux JJUsOPHNWHGLU -84

OHNLO  *+P«iKDQH OHKULQLQ GPDM $QDOL]L



.DWxOxPFxODUD J|UH *P«UKDQH-QLQ LPDMx ROXPOX YH ROXPVX

.DWxOxPFxODUxQ J|UsUOHUL GRUUXOWXVXQGD UHIHUDQV EHO
WDiuUxGxux EHOLUWLOPHNWHGLU YH NDWxOxPF>RIODDWENX ROXRQR V
ROPDVx NDODEDOxN ROPD\xix \HUHO \|QHWLPOHULQ KL]PHWOHU
\DSxVxQxQ EXOXQPDVx NDWxOxPFxODUFD ROXPOX LPDM RODUDN E

<LQH UHKULQ LQVDQxQxQ GD UHKUH ROXPOX\EQ N LWDWM Q¥IHY @ HK
DoxVxQGDQ ROXPOX ELU HWNL \DUDWPDGD HWNHQ ROGXuX EHOLU
LOH UHKULQ NHQGLQH []J* GHUHUOHULQLQ YDUOxux GD UHKULQ
DNWDUxOPxUWxU

*ePeKDQH UHKULGQIUIQLPDMGIRODUDN ROXPVX] LPDM WDUxGxuxQ:
DNWDUDQ NDWxOxPFxODU ROXPVX] LPDM QHGHQOHULQL KL]JPHW
\DSxOPDPDVx RODUDN DNWDUxOPXxU

$\Qx UHNLOGH UHKULQ LPDMxQ xQ QDIXAQXQ B O PROOXXRGT BEHWHHDWN
YH EX HWNLQLQ ROPD QHGHQLQLQ GH UHKULQ FRuUDIL \DSxQxQ |
LQVDQODU ¢« ]JHULQGH ELU HWNL ROXUWXUDUDN UHKULQ ROXPVX] EL
EHOLUWLOPLHWUUQ FIRQWDIL \DSxVxQGDQ ND\QDNODQDQ GXUXP VE
UHKULQ oDUSxXxN NHQWOHUPLUO ROPDVx YH UHKLUGHNL LPNKQODU
ROXUWXUGXuX EHOLUWLOPLUOUWLU OHKULQ GHUHUOHULQLTNXOOD
LUIOH\HELOHQ ELU UHKLU ROPDPDVx HNRQRPLN RODUDN SDKDOx EL
LVWHGLuUL PHVDMx QHW YHUHPH\LUL QH ROGXuX \D GD QH ROPIL
DOPDVxQxQ GD *P+UKDQH UHKLU LPDMMQNDRADNIPAPHxROLEF D NE H@ INULY

GHNLO LQFHOHQGLULQGH RUWD\D oxNDQ *«P«UKDQH LPDMgg QI
EXOPD EDNxPxQGDQ NDWxOxPFxODUxQ LQVDQ XQVXUXQXQ HWNLC
VXQPDVx EDNxPxQGDQ N Bekdlx teFolundsud i) katedo@lerinde bu etkenleri
D\Ux D\Ux \HU HWWLNOHUL YH LNL NDWHJRUL\H GH HWNL HGHQ XQ

*oPeUKDQH -QLQ dRFXN '"RVWX 0aQuDVx

.DWxOxPFxODUD **P«0KDQH -QLQ oRFXN GRNiWesi ileHilgilL dord |Q*QGH
VRUXOPXiU0 YH HOGH HGLOHQ YHULOHUH DUDuxGD \HU YHULOPLUOWL

.DWxOxPFxODUxQ YHUGLNOHUL FHYDSODUGDQ HOGH HGLOHQ VR



GHNLO *ePeKDQH OHKRBRVOLQ IdHRAN<|Q*QGH uQuD (GLOHELOPI

.DWxOxXxPFxODUD \|QHOWLOHQ **P«iKDQH-QLQ oRFXN GRVWX UHKI
Gei*QFH YH GHUHUOHQGLUPHOHULQL] QHOHUGLU" 6RUXVXQD NDW x
VDUOD\DFDUMWMWHEKQGFHSKH JJUHYL WDix\DQ ELU GHVWHN RODFDU
OHKLU LPDMxQx GHVWHNOH\HFHUL \|Q*QGHNL EHOLUWPH LOH LV
NeOW«UHO YH HNRQRPLN RODUDN HWNLOHU \DUD\DFDUx EHOLUWLO
*ePeiKDQH-QLQ ORFXMNLGRVWXQGH LQUD HGLOHELOPHVLQL X
X\JXODQDELOLUOLN GXUXPX *]JHULQGHQ GHUHUOHQGLULOPHVLQGH
GRVWX UHKLU \|Q*QGH LQiUD HGLOHELOPHVLQL X\JXOD\DPDPD GTC
HNVLNOLULQLQ &BPDVD\D® KIRFXNODUXxQ VRV\DO \DUDQWx RODU]
\DSxQxQ ROPDPDVx {HNOLQGH EHOLUWLOPHNWHGLU
<LQH JHOLULP VDUOD\xFx \|QOHULQ HNVLNOLULQLQ \HU DOPDV x
VDUOD\xFx DODQODUX RO X i@LXALAD PIDEAX \ HEHHOH G[IQHWY P NXUXPODU x
VDUOD\xFx DODQODUXQ \HU ROPDPDVx *+P«(iKDQH-QLQ oRFXN GRV\
X\JXODQDPDPD QHGHQOHUL RODUDN EHOLUWLOPLUWLU
.DWxOxPFxODUD J|UH X\JXODQDELOLUW®NNO DB ¢>ONXAD GITHK WHVON N@d
UHKULQ oRFXN GRVWX LQiDV*xQxQ X\JXODQDELOPHVL EDNxPxQGD
VDUODPDVx \|Q*QGH EHOLUWLOPL{GWLU .0*N ROPDVXQGD Q-+IXV R
ELUELULQL WDQxPD MOXRIXWPXGROQIHKWLQ oRFXN GRVWX ROPDVxQGD
ND]DQxP VDUODPDNWDGxU <LQH UHKULQ J*YHQOLN EDNxPxQGDQ
ORFXN GRVWX \|Q*QGH HKLU LQUD HGLOPHVLQH X\JXQOXuUX VXo RI



HGLOPHVLQGH E*WoH VDuUOD\xFx ND\QDNODUxQ \HU DOPDVx YH
belirtimektedir.

<HUHO \|QHWLPOHULQ GHVWHOL OoRFXN HWNHQLQL \HU HWPHVL
\[QHWLPOHUFH GHVWHNOHQHFHN xBIx® FGOOWDFD JHWUWLGL o R FKINWG R
HGLOPHVLQGH X\JXODQDELOLUOLN DoxVxQGDQ EHOLUWLOPHNWHG
<HUHO <|QHWLPOHULQ dRFXN 'RVWX GQiUDVxQGDNL 'RQDQxF
.DWxOxPFxODUD *+P+siKDQH-QLQ oRFXN GRVWX UHKLU LQUDVxC
VDDODELOHFHNOHUL GRQDQxPODUxXxQ QHOHU ROGXUX VRUXOPXI

YHULOPLUWLU .DWxOxPFxODUxQ YHUGLNOHUL FHYDSODUGDQ HOG]
GRQDQxPODU GHNLO -GH YHULOPHNWHGLU
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GHNLO <HUHO <|QHWLPOHULQ *«P+iKDQH OGHKULQLQ d'G 4QiDV
'RQDQxPODU $QDOL]L

.DWxOxPFxODUD \HUHO \|QHWLPOHULQ **P-iKDQH-QLQ oRFXN GR
GRQDQxPODU QHOHUGLU"

6RUXVXQD NDWHOXRFY¥GDNUOGNKURRWDW
EXOXQPDNWDGxU

$LOH YH 6RV\DO 0O 0G+UO-+*us RODUDN *ePeUKDQH-QLQ oRFXN GF
VDUOD\DELOHFHNOHUL EHOLUWLOPHNWHGLU



%HOHGL\HQLQ VDUOD\DELOHFHUL GRQDQxPODU LVH GHMNLO -Gt
DoxVxQGDQ \|QHOLPOHU ND]DQGXUDELOPH UHNOLQGH EHOLUWLOP
LQUDVxQD ILQDQV ND\QDNOx \DUGxP VDUOD\DELOPHVL YH GHKULC
NDQDGxQ ROXPOX VRQX00ODU YHUHEL O P HIMIm&Rir=\ne Q2@Bn@url¥ D i O D\ D
oDOxiPD RODQDNODUxXxQxQ VDUODQDELOPHVL 0oRFXN GRVWX
VDUODPODiWxUxOPDVx DoxVxQGDQ \DSXxODELOHFHUL EHOLUWLOPF
JHOLUWLULOPHVL RODUD NJ EHRFIXIWWGE R WPWXWLQI DVX XN Y RFXN GRVW
NDWNx VDUOD\DQ SURMHOHULQ YDUOxUxQx ROXUWXUDELOPH RODL

%LU GLUHU NXUXP RODUDN 0oDOxiPD NDSVDPxQGD \HU DODQ -
LQUDVXxQGD NDWNx VD{)O®RRDBIQOHPKH ILUBRFLQEHVWHILQLQ \HU D
0oDOXxUPDODUD J|Q+O0+ RODUDN |[UUHQFLOHULQ \|QOHQHFHUL YH \|Q
DoVxQGDQ GD *QLYHUVLWHQLQ GHVWHN YHUHELOHFHUL EHOLUWLO
0oDxiPDODUXQ \DSXODELOPHVL *QLYHUVLWHQLQ VDUODQDELOHFHN
X]PDQ SHUVRQHOL YH NRQXGD X]PDQODUxQ EXOXQPDVxQx VDQUOL
EDNxPxQGDQ KHP GH ILNLUOHU VXQXOPDV x LED 8 REDMKP @ GH WHIL QO
NDWxOxPFxODUFD EHOLUWLOPHNWHGLU

hQLYHUVLWHQLQ EX XQVXUODUx oRFXN GRVWX UHKLU LQUDVx V:
GRVWX UHKULQ WHPHO DPDoODUx GRUUXOWXVXQGD LOHUOH\HELOF
0OPDVx EDNXxPxQGDQ YHULOHELOHFHN GRQDQxPODU RODUDN DNWLE

OLOOV (ULWLP GO 0¢GsUO+0+Q+Q EHOLUWWLOL GRQDQXxPODUxXQ L\
ORFXN GRVWX \|Q*QGH LQiUDVx LoLQ HULWLP SURJUDPODUX JHOLGW
yDNxQ NXUXPXQ HWNLOL ELU GRQDQxP VDUOD\DELOHFHUL EHQgdW
iHKULQ oRFXUD GRVW ROPDVx EDNxPxQGDQ WHPHOLQ VDUODPOD{
<LQH SD\GDi GHVWHUL VDUOD\DUDN E XEW-QHFM L \DRHDNMHIZLQD \B E U C
VLVWHPLQL LOHUHQ oRFXN GRVWX UHKULQ SD\GDiODUOD GHVWHN
ROXUWXUPD DPDFxQD \|QHOLN HWNL HGHFHUL JJUsOPHNWHGLU

*HQOOLN YH 6SRU GO 0+G<UO-0s RODQ GLUHU DNQW{PXORXOD SVD GDI
oDOXxUPDODUxXxQxQ \HU DOxQDELOPHVL VSRU NROXQGD 0DOXx{
EHOLUWLOPHNWHGLU <LQH \HQL SURMHOHU JHOLUWLUHUHN Vsl
HWNLQOLNOHU VXQDUDN GRQDQxPQeBit)/ VDUOD\DELOHFHOL EHOLUW

9DOLOLULQ LVH YHUHFHUL GRQDQxPODU SD\GDi GHVWHUL RC
SURJUDPODUxXxQx JHOLUWLUHUHN VXQPD EDNxPxQGDQ LNL GRQDQ x

(JLWLP SURJUDPODUXx PDGGH EDUXPOxOx0uxQD \|[QHOLNHKXWRJUD
LQUDVxQxQ WHPHOLQL VDUODPODUWxXxUDFDN ROXPVX] \DSxQxQ \RN
HYOHQPH YH oRFXN HYOLOLNOHULQH NDUix P+FDGHOH DPDFx LO
ORFXUD GRVW ELU UHKULQ ROXiXPXQ®PWE \QBPMOD i¥DDEDRP® B &W
\DSXxODELOHFHUL EHOLUWLOPHNWHGLU 'LOHU ELU GRQDQxPxQ LV
JHUHNOL HULWLP SURJUDPODUXx VDUOD\DELOPHGLU %X SURJUDPO
LOHULVLQGH \HU REXQOMPD\DQWOLN KL]IPHWOHULQ JHOLUWLULOL
iHKULQ UHNLOOHQPHVLQGH HULWLPOHULQ VXQXOPDVx HWNLOL EL
LioLOLULQL |[QOHPH\H \|QHOLN JHUHNOL oDOXUPD YH EQ&&ékOHUL V
ORFXN GRVWX UHKLU ROPDQxQ YDOLOLN DGxQD VDUOD\DELOHFHUL

%X GRQDQxPODUxQ UHKULQ HQ |QHPOL NXUXPX WDUDIXQGDQ oR
GRVWX UHKLU ROPDQxQ WHPHOOHULQL VDUuODPODEWE DOWD BBIN WEHL
VDUOD\DFDUxQx EHOLUWPHVL YH EX SD\GDUODUOD oDOxiPD ROXi
SD\GDiUODUOD ROXUDELOHFHN HWNLOL ELU DuxQ ORFXN GRVWHX
VDUOD\DELOHFHULQL V|\OHPHN P+PN+«QG-+U

(PQL\HW GO 0+GSDOGDiODUOD oDOxUPDODU VDUODQDELOPHVL \|
VRV\DO HWNLQOLNOHUH JHUHN JsYHQOLN YH |QOHPOHU DoxVx



_DNxPxQGDQ \DUGxP VDUOD\DELOHFHULQL HOUOHQFH RNXO DODQ
olarDN JHUHNOL \DUGxP GRQDQxPODUxQx VDUOD\DELOHFHOL EHOL!
HULWLP HWNLQOLNOHUL JHOLUWLUHUHN oRFXN GRVWX UHKLU L
GRQDQxPODU EHOLUWLOPLUWLU .XUGPNQ JOHHIGE N R DX@G HH UE DULPQ
HWNLQOLNOHUL VDUODPDVx EDNxPxQGDQ NXOODQx\RU ROPDVx YH
EHOLUWPHVL VRQXFX ORFXUD GRVW ELU UHKLU ROXUWXUXOPDC
ND]xODFDuUxQx V|\OH\HELOPHN P+PN+.QG-U

535 dRFXN 'RVWX 20PDN OHKLU GPDMxQD YH ODUND OGHKUH .DWN

.DWxOxPFxODUD *+P«iKDQH-QLQ oRFXN GRVWX UHKLU ROPDV:
NDWNxODUxQxQ QHOHU RODFDuUx VRUXOPXi YH HOGH HGLOHQ YH
verdiklei FHYDSODUGDQ HOGH HGLOHQ VRQX00ODU GRUUXOWXVXQGD
ROPDVx LOH UHKLU LPDMx YH PDUND GHKUH NDWNxODUXxQxQ OGHNLC

OHNLO  *+P«iKDQH-QLQ dRFXN 'RVW ¥PIHKAQD2 © B WO\ NDHEHK LU 2
3RWDQVL\HOLQH .DWNxODUxQxQ $QDOL]L

.DWxOxPFxODUD \|QHOWLOHQ **P«iKDQH-QLQ oRFXN GRVWX ROP
LPDMx DoxVxQGDQ SRWDQVL\HOOHULQH QH JLEL NDWNxODU VDUOL

Belirtlen9 UHIHUDQV LOH PDUND UHKLU DoxVxQGDQ WHUFLKH HWNL
HWPH GXUXPX WXUL]PH HWNL HWPH GXUXPX RODUDN DNWDUPDNWD
GRVWX UHKULQ GHVWHNOH\LFL HWNL HWPH G XU X XDQUX@® PO &X0X @R
iX GHNLOGHGLU

7HUFLKH HWNL UHKULQ oRFXN GRVWX ROPDVxQxQ PDUND (iHK
SRWDQVL\HOOHUL 4HKUL WHUFLK HWPH\H HWNL HGHFHUL \|Q*QGH I
iHKULQ LQVDQODU WDH®UR®OBVIQQLWHWRIWMDFDUx \[Q*QGH J|U-«i
DNWDUXOPDNWDG xU



<LQH HNRQRPLN JHOLULPH HWNLVL EDNxPxQGDQ GHUHUOHQGL
DQODPGD GHuUHU ND]DQDFDuxQx \DWxUxPFx oHNHELOHFHULQL C
\DSx¥QRODELOPHVLQLQ oRFXN GRVWX UHKLU \|Q*\OH PDUND RODQ
SRWDQVL\HOOH EHOLUWLOPLUWLU

7XUL]PH HWNL SRWDQVL\HOLQGH LVH UHKULQ EX \|Q*\OH JHOLUL]I
GD WHUFLKLQ GRuDFDuxQx EHOLUWPHNWHGLU

OHKULQ oRFXN GRVWX UHKLU ROPDVx KDOLQGH PDUND UHKLU R
VXQDFDux EX \|QeQ PDUND UHKLU ROPD SRWDQVL\HOLQH GHVYV
NDWxOxPFxODUFD EHOLUWLOPHNWHGLU

*ePeUKDQH UHKULQLQ oOoRFXN GRNWWxOMREX¥YOROPDY|UH UHKULQ
EDNxPxQGDQ ND]DQoODU VDuOD\DFDuUx YH UHKULQ ELU PDUND UHK
VXQDFDN SRWDQVL\HOL EDUxQGxUDQ ROXPOX ELU HWNL\L VDuOD\

.DWxOxPFxODUWGLROQHBOGHUHIHUDQVY GRUUXOWXVXQGD UHKLU 1
PDQHYL\DWD HWNL LQVDQxQD HWNL ROXPOX ELU DOJx \DUDWPDN\L
HWNL HGHFHUOL \|Q*QGH XQVXUODU DNWDUxXxOPDNWDGxU %XQODU

Toplumsal maneviyata etki olarak ele DOXxQGxuxQGD NDWxOxPFxODUD J|UH UHEk
JHOLULP JIVWHUPHVL oRFXuD GRVW ROPDVx YH EX XQVXU oHUOHY
DQxOPDVx WRSOXPVDO RODUDN PDQHYL ELU ND]DQo ROXUWXUP
DNWDUxGRBDNWDG

<LQH UHKULQ oRFXN GRVWX RODUDN JHOLULP JJVWHUPHVL LOH |
ROXUDFDux YH EXQXQ **P«UKDQH LPDMxQD VDuOD\DFDux HWNL C
HWWLUHFHUL KHP UHKUH KHP LQVDQ LPDfkQD HWNL ROXUWXUgY DL

20XPOX ELU DOJx RODUDN DoxNODQDQ XQVXUGD LVH U0UHKULQ
JIVWHUPHVL LOH DOJxODUxQ UHKLU DoxVxQGDQ ROXPOX RODFDux

<LQH UHKULQ N*OWeU*QH ELU HWNL RONXIU\WRY P 6D Wx RYAHX WKW OLEH ¢
ND]DQxPODUxQ UHKLU LPDMxQD HWNLVLQLQ ROXUDFDux NDWxOXxPF

(NRQRPLN RODUDN UHKULQ ND]DQoODU VDuUOD\DFDux YH UHKU
ROPDVx LOH GH UHKLU LPDM xQ DrtinékediQLQ VDuUOD\DELOHFHuUL EH

dRFXN GRVWX ROPDQxQ UHKLU LPDMxQD HWNLVL LOH VRV\DO \I
WRSOXPGDNL VRV\DO \DUuDPGD GHULULNOLNOHULQ YH VRV\DO \DI
NDWxOxPFxODUxQ J|Us0OHUL LOH EHOLUWLOPHNWHGLU

6RQ¥0'HUHUOHQGLUPH

*eQeP*]GH UHKLUOHU ROXPOX ELU LPDM ND]DQPD YH PDUND UHK
LoLQ ELUoORN oDOxuPD \DSDUDN IDUNOx ROPD\x JeQePe] JHOLU
EDUxQGxUPD\D oDOxUPDNWDGxUODU OHKLUOHULQ  ¢&tRI&M oDC
VDUOD\DELOPHNWHGLU deQNe UHKLU LPDMx UHKLU WDUDIxQGDQ J
VRQXFX RODELOPHNWHGLU YH EX PHVDMODU KHU DOxFxQxQ ]JLKQ
(Kavaratzis, 2004: 62).

OHKLU PDUNDODUPGV&HW HHKHKIWIHUGHQ IDUNOXxODUDUDN HN ID\
GHuUHU WDuUxPDVxGxU OHKULQ PDUND ROPDVx ELU VeUHFL LIDGH
SD\GDbuODUxQ \HU DOPDVx ELUOLNWH KDUHNHW HGLOPHUWYIL VeUHF
GXUXPX VDuOD\DELOPHNWHGLU $\GxQRuUOX

OHKLUOHULQ PDUND oDOxuPDODUxQGD \HUHO \|QHWLPOHUH |QH
DGxQD JLUGLNOHUL oDOxuPDODUGD \HUHO \|QHWLPOHULQ LoOoLQGEH
VDuUODPDVXUHM KBONxXxQD \|QHOLN oDOxuPDODU \eUeWPHVL U0UHKU
GHVWHNOHPHVL DGxQD |QHPOL ELU GXUXPGDGxU gUQHULQ WRSOX
\|QHOLN IDDOL\HWOHULQ VDUODQPDVxQxQ GD EX DGxPODN<ELUL I
ORFXN WeP WRSOXPODUGD J|] DUGx HGLOPH\HQ ELU NRQXPGDGxU



OHKULQ oRFXuD GRVW ROPDVx \HUHO \|QHWLPOHULQ EX GRuU!
JHOLULPOHULQL VDUODPDVx UHKULQ EDUDUxVx YH JHOLULPL DC
bilinmektedir. Ne UHGH\VH KHU DLOHQLQ ELU SDUoDVx RODQ oRFXNODUD
YH ID]JODVxQx VXQDQ ELU \DSxGD ROPDVx DLOHOHU YH oRFXNODU
RODQDN VDuOD\DQ JHOLULPOHULQ ROXUPDXWDx ViBKODDERORIHIN G R &

%LU UHKULQ oRFXN GRVWX ROPDVx oRFXNODUxQ |QHPVHQGLUL
NDUUxPx]D oxNPDNWDGxU %X QHGHQOH EX UHKLUOHULQ LPDMxQ
UHKULQ LPDMx LOH PDUNDOD\MELOPH NWDMONIXAD Ddr QN0 UHKLU PDU
Je0oOs \DQODUxQx RUWD\D NR\DQ UHKUL N OWeUHO RODUDN DQOD
VRV\DO GHUHU NDWDFDN ELU LPDM ROXuUXPXQX VDuOD\DQ ELU VW!I
dRFXN GRVWXHKLU LQUD HWPHN dRFXN +DNODUxQD 'DLU 6|]OHUP
X\IJXODQPDVx DQODPxQD JHOPHNWHGLU $PDo ORFXNODUxQ KDN
ORFXNODUxQ KD\DWODUxQx L\LOHUOUWLUHUHN GDKD &f\POM:RSOXPODU

$UDUWXUPD NDSVDPxQGD GD EX GRuUUXOXODUxQ GLNNDWH DOx
ROPDVx DGxQD \HUHO \|QHWLPOHUOH J|Us0PHOHU VDUODQPDVx YH
DGxQD QH JLEL NDWNxODU VDuOD\D BMNDUHFHRID NGHRIGI UMW HQGLULOPHC

dDOxuUPDGD |QFHOLNOH NDWxOxPFxODUD ELU UHKULQ LPDM ol
RODELOHFHUOUL VRUXOPXU YH UHKLUOHULQ LPDM oDOxUuPDODUxQxQ
DoxVxQGDQ \HUHO \|QHWLPOHWx Q@GO CEDHWYHOHQBHUPAUOHUGLU
DOxQGxuxQGD WHPHO DPDoODUGDQ HQ OoRN WHUFLK HGLOPH )
EHOLUWLOPHNWHGLU <LQH ELOLQLUOLN VDuODPDGD GLUHU ELU D
LPDM oDOxUWHEBIOxRRDoODUxQx UHKLU LQVDQx DoxVxQGDQ L_yllj I
KDONxQxQ LPDMx UHIDK GeJ]H\L VRV\DO \DUDP NRUXOODUxQxQ DU\

<HUHO \|QHWLPOHU DoxVxQGDQ GHUHUOHQGLUPHGH EXI®XQDQ
ROXPOX LPDM VDuODPD ELOLQHQ ELU UHKLU ROPD HNRQRPLN RO
LPDMxQD YHUHUHN ROXPOX LPDM ROXUWXUPD\x LIDGH HWPHNW
\|[QHWLPOHULQ UHKLU LPDMODUxQxQ WHPHBUHPDROGCNa#XDNDWxQG® I
EHOLUWLOPHNWHGLU ODUND UHKLU ROPD \HUHO \|QHWLPOHU EDN
UHKLU LPDMxQxQ WHPHO DPDFxQGD ROXPOX LPDMxQ VDuUODQPD
belirtiimektedir.

.DWxOxPFxODUD ELA[QHOMWIHOHQVRUXGD *«P«UKDQH LPDMx KDN
EHOLUWLOPHNWHGLU 20XPVX] YH ROXPOX RODUDN LNL\H D\UxOD
LIDGHOHULQH LOLUNLQ \LUPL LNL UHIHUDQV ROXPVX] LPDMx RQ
*ePeKQH-QLQ ROXPVX] LPDM EDUxQGxUPDVxQGD GRNX] UHIHUDQV
LPDMxQ YDUOxux EHOLUWLOPLGO \LQH \HGL UHIHUDQV LOH \HUHO
EXQXQGD FRUUDI\DQxQ HWNLVL ND\QDNOx ROGKI® LION.IU @ HN HHKJND\DLMUN
LPNDQODUXQ NxVxWOx ROPDVxQGD ROXPVX] LPDMD QHGHQ RODQ
JIVWHUJHVL RODUDN LVH NDWxOxPFxODU HQ oRN LQVDQxQxQ
DOPDVxQGDQ GROD\x ROXPOXREEXNUXDIXx\PHDKWBLUIOHUGLU 6 R
EDNxOGxuxQGD ROXPVX] LPDM DOJxVxQxQ GDKD oRN EHOLUWLOGL
ROXPOX LPDM GHUHUOHULQH GH HWNL HWWLUL DNWDUxXOPDNWD
ROXPVX] LPDM \HVUQGHI@Q@HWLPOHULQ KL]PHWOHULQL LNL NDWHJRU

*ePeKDQH-QLQ oRFXN GRVWX UHKLU \|Q*QGH LQUD HGLOHELOP!
GHVWHUL DoxVxQGDQ X\JXODPD YH X\JXOD\DPDPD QHGHQOHUL ED!
GHWMHQGLUPHOHU VRQXFXQGD oRFXN GRVWX ROPDQxQ LPDMx GH'
EHOLUWLOHUHN X\JXQOXuX EDNxPxQGDQ GD UHKULQ Ne¢o*N ROPDYV x
DOWx UHIHUDQVOD EHOLUWLOPLUWLU

.DWxOxPFxODUD \HU MM §KDHMHLBR OB BLIRF XN GRVWX UHKLU LQUDYV x(
GRQDQOxPODUxQ QHOHU ROGXuX VRUXOPXUO YH NXUXPODUGDQ HI



JJUsOP«iWeU $\UxFD HULWLP SURJUDPODUx VDUODPD YH VRV\DO
GHUHUOHUGHQGLU

<LQH *+P«iKDQH-QLQ oRFXN GRVWX ROPDVxQGD UHKLU LPDMxQD
SRWDQVL\HOOHUL QHOHU ROGXUX VRUXVX VRUXOPXUWXU .DWxC
GRUUXOWXVXQGD UHKLU LPDMxQxQ WRSOXPVDOO PROIGIN4QD WO J HOM
LPDMxQD HWNLGH EXOXQDFDuUx NeOWeUHO HWNL YH HNRQRPLN D
\DiDPD HWNL GHUHUOHUL RODUDN EHOLUWLOPHNWHGLU

OJHKULQ oRFXN GRVWX ROPDVxQxQ PDUND UHKLU ROPDVx EDN x
iHKL WHUFLK HWPH\H HWNL HGHFHUL \|Q*QGH EHOLUWLOPHNWHGLU
WDUDIXQGDQ WHUFLK HGLOPHVLQLQ DUWDFDUx \|Q*QGH J|U«UOHU
HWNLVL EDNxPxQGDQ GHUHUOHQGLULONQDORWPQ®DLEHABH NDADQ
ORFXN GRVWX (HKLU \|Q\OH PDUND RODQ ELU (HKUH HWNLGH
EHOLUWLOPLGWLU 7XUL]JPH HWNL YH GHKULQ oRFXN GRVWX ROF
GHVWHNOH\LFL ELU HWNL \&beifilmexicdrGD NDWxOxPFxODUF

OHNLOHKLU uPDM dDOxuPDODUxQGD 7HPHO $PDFxQ <HUHO <|%J2-|WL
$GxPODUx e

OHNL®P-iKDQH-QLQ d'G 20PDVxQxQ ODUND (iHKLU 3RWDQVL\HOLQF
$GxPODUx

6RQX0 REDWBO®XxPFxODUXxQ UHKLU LPDMxQxQ WHPHO DPDFx QRN
PDUND ROPDQxQ DPDoODUGDQ ELUL ROGXUXQ LIDGH HGLOPHNWHG]
*ePeiKDQH-QLQ LPDMxQD GHVWHN VDUOD\xFx ELU &W/NQ &DQ OITHKAL
NeosN ROPDVx JeYHQOL ELU GHKLU ROPDVx \HUHO \|QHWLPOHL
X\JXODQDELOLU ROGXUX YHULOHU GRUUXOWXVXQGD HOGH HGLOP
HWNLOHUL LVH GHKULQ WHUFLK HGXOQ®H WINFE@RXIPNG IR® DHIADNNL ONLD |
HGHFHULQL YH GHKULQ PDUND ROPD SRWDQVL\HOLQL GHVWHNOH\L
EHOLUOHPHOHU GRUUXOWXVXQGD LPDM oDOXxiPDODUXxQxQ WHPHO
ORFXN GRVWX (HKEHKQUPRORD\D GD GHVWHNOHU QLWHOLN ND]DQG x

.D\QDNoD
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7¢UNL\H-GH ODUNDODUXQ 6RV\DO OHG\D .XOODQxPx ,C(
hJHULQH %LU GQFHOHPH

%XUDN 76 USDHQHU giDUVODQ

9]
7THNQRORMLGH \DUDQDQ JHOLUPHOHULQ HNRQRPLN YH VRVI\DO DODQODU

ELOLQPHNWHGLU *HOLUHQ WHNQRORML LOH ELUOLNWH WRSOXPXQ WeP NHVI
\DiiDPxQ ELU SDUO0ODVx KBORQRNW OHOPILWW/ILNWHQUWKOODQxPx \D\JxQODiDQ VRV\
ELoLPOHULQL RUWD\D oxNDUPxiWxU 6RV\DO PHG\D DUDoODUx sUHWLFL YH
NDONPDVxQD QHGHQ ROPXiUWXU %X QHGH@OGIK JQEWNVRMPO)PHBER S YWIRILP
NLWOH LOH GRUUXGDQ LOHWLGLP NXUXODELOPHVL PDUNDODUxXQ |[QHPVHGLuL
PDUNDODU VRV\DO PHG\D DUDoODUxXxQGDNL IDDOL\HWOHUL LoLIQONWNEM|®H:C
VWUDWHMLOHUL JHOLGWLUPHNWHGLU
%X oDOxUPDGD 7+UNL\H-QLQ HQ GHUHUOL PDUNDODUxQxQ VRV\DO PHG\D DU
\DSWx0ux SD\ODiUXxPODU LQFHOHQPHNWHGLU %UDQG )LQDQFH NXUXPXQXQ
7-UNL\H-QLQ HQ GHUHUOL PDUNDVx RODUDN EHOLUOHQHQ "7+UN +DYD <ROC
%DQNDVx =LUDDW %DQNDVx (i %DQNDVx $UOHOLN <DSx .UHGL %DQND\
[UQHNOHPLQL ROXiUWXUPDNWDRGHQL QD (PG @®L $URDWNRYV x QD ULKOHUL C
\DSPxii ROGXNODUx WRSODP ,QVWDJUDP SD\ODi#xPx LQFHOHQPHNWHGLU
ROGXUX SD\ODUxPODUxQ ELOLPVHO YH LoHULNDBODQRONWDHWXUQ LED &RNDWDD D
ROGXNODUx SD\ODiUXxPODUGD NXOODQGxNODUx PHVDM VWUDWHMLOHUL KDVK
JLEL |JHOOLNOHU LOHULN DQDOL]L \|QWHPL\OH LQFHOHQPHNW Ht6got)) vé% X QRN W
NDYUDP NRG LOH YHULOHU NRGODQPxiWxU .RGODQDQ YHULOHU GROUXO
LOHULNVHO \|QOHUL RUWD\D NRQPDNWDGxU $UDiWxUPD VRQXFXQGD-9%ND
DUDVxQGDNL IdJ]J)ROKE®HMOBUKLUOLNWH IDUNOx PDUNDODU LoLQ GH \RO J|VWFE
Anahtar Kelimeler: ODUND 6RV\DO OHG\D ,QVWDJUDP ,QVWDJUDP 3D\ODixPODUx

In Turkey Brands Use of Social Media: A n Examination on Instagram Shares

Abstract

It is known that the developments in technology bring about many changes in economic and social fields. The

Internet, which can be used by all segments of society together with the developing technology, has become a part

of daily life. Social media tools, which ha ve become widespread use thanks to Internet, uncovered new forms of
communication. Social media tools has eliminated the communicative distance between producer and consumer.

Therefore, on social media platforms such as Instagram, Facebook and Twitter, ithas become a matter of importance

for brands to be able to communicate directly with the target group. Due to this importance, brands cooperate with

sectoral agencies for their activities in social media tools and develop special communication strategies.

In this study, has examine his shares on Instagram platform that be one of the social media tools of the Turkey's

most valuable brands. In research make by Brand Finance institution, it is that has identified as the 10 most valuable

brands of Turkey in 20 "7TXUNLVK $LUOLQHV 7XUN 7HOHNRP 7XUNFHOO $NEDQN *D
%DQNDVx $UFHOLN <DSx .UHGL %DQNDVx YH )RUG 2WRVDQu EUDQGV FRQV
Turkey's most valuable 10 brands in the dates 131 August 2018 that they have made total 121 Instagram sharings

is examine. In research, it is aimed to reveal the formal and contextual features of the shares made by the 10 most

valuable brands. The message strategies used by brands in their sharing, features sue as hashtag, icon, character,

product or service information has examine by content analysis method. With this perspective in study, 14 themes

(categories) and 152 concepts (codes) with datas were coded. According to the coded data the formal and contextal

aspects of Instagram shares are put forward. Data obtained as a result of research, while analyzing the diversitys

between the Instagram uses of brands, it also provides guiding information for different brands.

Keywords: Brand, Social Media, Instagram, Instagram Sharings
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%X oDOxXxUPDQxQ WHPHOXxDPDAN DUDVxQGD 7<UNL\H HNRQRPLVL LOH
SHUIRUPDQVxQx NDUUXODUWXxUPDNWxU %5,&6 WHULPL %UH]LO\D 5XV\D
NDVWHWPHN LoLQ NXOBQQRPD GdDIQ ¥ NAMHIMEDWEHN GLU |Oo+*PH LQGLUJH\HUF
SHUIRUPDQV DQDOL]JL \DSxOPDVxQD LPNKkQ YHUHQ dRN .ULWHUOL .DUD

dDOxUPDGDQ HOGH HGLOHQ VRQXoODUD W |W®IxWINH @ « B LAIKPUWH FONH G H ULLAXN E\
GHULULNOLNOHU ROPXUWXU
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Comparison of BRICS Economics and Turkey Economy: Economic Performance
Evaluation Based on TOPSIS

Abstract

The main objectives of this study is to compare the economic performance of Turkey's economy with the BRICS
countries between 2006 and 2016 years. The BRICS term is used to refer to the economies of Brazil, Russia, India, China
and South Africa. TOPSIS has die used as a MuliCriteria Decision Making Technigue, which allows for the
performance of economic performance analysis in a broader perspective by reducing one measure to multiple variables in
the study. According to the results of the study, while Chared first in all periods, there have been changes in succgé%_
ranking of other countries.

Keywords: Economic performance, BRICS, Turkish Economy, TOPSIS
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(NRQRPLQLQ ]DPDQ LoLQGH YH\D GLUHU HNEBARPUOHQBLYPHNSHHY
*ONHGH X\JXODQDQ HNRQRPL SROLWLNDODUxXxQxQ HWNLQOLULQL .
GxiVDO GHULUNHQOHUL DQDOL] HWPH JHUHNVH XOXVODUDUDVx \D
JLEL QHGHQOHUOH VxN®®RD KW PHEXILQ GHX o®DXx i PDQxQ GROWBRKO
DUDVXxQGD 7«UNL\H HNRQRPLVL LOH %5,&6 *ONHOHULQLQ HNRQRPLI
WHULPL %UH]LO\D 5XV\D +LQGLVWDQ dLQ YH **QH\ $IULND QxQ H
(NRQRPLOHUL VRQ \xOODUGD \eNVHN Kx]GD E+\*\HQ *ONHOHU ROI
\DNODiUXxN G|[UWWH ELULQL *UHWPHNWHGLUOHU $NEXODN

hONHOHULQ HNRQRPLN SHUIRUPDQVXx WHN GHULO ELUORN J|V\
ELUGHQ IDJMHQGHNHN ELU |Oo*PH LQGLUJH\HUHN GDKD JHQL# SHU)
DQDOL]JL \DSxOPDVxQD LPNkQ YHUHQ dRN .ULWHUOL .DUDU 9HUJ
NXOODQxOPxiWxU %X VD\HGH ELUGHQ ID]JOD *ONH LoLQ ELUGHC
SHUIRUPDQV DQDOL]L JHUOHNOHUWLULOHFHNWLU

dDOXxiUPDGD NXOODQxODQ PDNURHNRQRPLN GHULUNHQOHU WRS
HQIODV\RQ RUDQx RUWDODPD WeNHWLFL IL\DWODUx PDO YH KL]
KDFPL LUGVL]OL® RDP®xJHMIQHOHUL JHQHO NDPX WRSODP KDUFDPD
FDUL LUOHPOHU GHQJHVL JD\UL VDIL PLOOL WDVDUUXIWXU dDOxi
\xOGDNL SHUIRUPDQVxQxQ ]DPDQ LoLQGHNL GHULHIURLDHLOL WH® %H,
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*cONHOHUL LOH 7+UNL\H HNRQRPLVLQL Nx\DVODPD DoxVxQGDQ |QI
RODFDNWxU

1. Makroekonomik Veriler

dDOXxUPDGD NXOODQxODQ PDNURHNRQRPLN GHULUOUNHQOHU WRSC
HQIODV\RQ RRUMDMEDPD WeNHWLFL IL\DWODUx PDO YH KL]PHW LWK
KDFPL LUVL]OLN RUDQx JHQHO NDPX JHOLUOHUL JHQHO NDPX WR:
FDUL LUOHPOHU GHQJHVL JD\UL VDIL PL@GOXWWIDMLDUIDM ¥ 8D U DX PRX
GeQ\D YHUL WDEDQxQGDQ HOGH HGLOPLUWLU ,0) 9HULOHL
tablodaki gibidir.

Tablo : ODNURHNRQRPLN "HULUNHQOHU .RGODU YH %LUL

'"HULUONHQ Kod Birim Maks/Min
X1:*D\UL VDIL \XUW C1 <+¢]GH 'HOLUOLP Maks
7TRSODP \DWx Cc2 *6<+ UOLQGHNL Maks
X3: Toplam tasarruf C3 *6<+ UOLQGHNL Maks
X4:Enflasyon C4 <¢]GH 'HuLULP Min
X5: Mal ve hizmet ithalat hacmi C5 <¢]GH 'HuLULP Min
X6:Mal ve hizmet LKUDFDW C6 <¢]GH 'HOLUOLP Maks
GOVVL]OLN c7 7TRSODP GUJ*FQ-( Min 97
X8: Genel kamu gelirleri Cc8 <¢]GH 'HuLUOLP Maks
X9:*HQHO NDPX KDU C9 <¢]GH 'HuLUOLP Min
X10: *HQHO NDPX ER C10 <¢]GH 'HuLUOLP Min
X11: &DUL L U@ehgesd H U Cl1 <+]GH 'HuOLOLP Maks

7236,6 <|QWHPL
%5,86 sONHOHULQLQ YH 7¢UNL\H-QLQ HNRQRPLN SHUIRUPDQV
WHNQLNOHULQGHQ ELULVL RODQ 7236,6 \|QWHPL NXOODQxODUDN
+ZDQJ YH <RRQ WOIRWD NAULGMHU OL NDUDU YHUPH WHNQLGUL RODUDN
%X \|QWHP 0]]*P DOW H ULGZHDIO LoQ ]+® IS RIJQ WIxIVD PHI/HDD D Y H @ HJ L
HQ X]DN PHVDIH PDQWxuxQD GD\DQPDNWDGxU ORQMH]LnYH GL
X\JXODQPDVXxQGD LJOHQPHVL JHUHNHQ DOWx DiDPD 7DEOR -GH Yt



Tablo2 7236,6 <|QWHPLQLQ 8\JXODPD $UDPDODU x

Kaynak: gJGHPLU 0 UHIHUDQV DOXxQDUDN \D]DUODU WDUDIXQGDQ RO}

-98
6RQ X0

dDOXUPDGD |QFHOLNOH sONHOHULQ HNRQRPLN SHUIRUPDQVxQ:
GHULUNHQOHULQ |QHP GHUHFHOHULQH J|UH DUXUOXNODQGXxUxXOPI
PDNDOHVLQGHQ HOGH HGLOPLUWLU %X oD O$iGP DN&XDO $Q R ® O
*ONHOHULQ PDNURHNRQRPLN J|[VWHUJHOHULQLQ \*]GH DUXUOXNOD
$13 WHPHOOL \DSxODQ DQDOL] VRQXFXQGD PDNURHNRQRPLN J|VW

HOGH HGLOPLU YH EX 0DOxDRDNEDOGD @ Q R >xLIUD x N O

&DUL LUGOH P @ushigmGn@uishysmmsssssss 0 1936
*HQHO NDP XmiEsReld 00866 O
*HQHO NDPX Kibsgsk DBZ5DDUO
X8: Genel kamu gelirleri mmm 0,0185
g 0V YV rhemNs—— (,1200
0DO YH KL]PHW LikuighDempava@mi ) BFSE6
X5: Mal ve hizmet ithalat hacm i 0 0585
X4:Enflasyon s (0,1490
X3: Toplam tasarruf mm 00,0145
;' 7RSODP \Duws@us DR423
*D\UL VDIL \XU wenoin@miskma@:@Dassssssssss (2567

0,0000 0,0500 0,1000 0,1500 0,2000 0,2500  0,3000
OHNLOQODNURHNRQRPLN *VWHUJHOHU YH $uxUOxNODL
%5,&6 hONHOHULQLQ (NRQRPLN 3HUIRUPDQVx 6xUDODPDYV x

$UxUOXNODQGxUxOPxU PDNURHNRQRPLN J|VWHUJH \DUGxPx LC
\xOODUx DUDVxQGD PDNURHNRQRPLN SHUIRUPDQV DQDOL]JL 72



7236,6 \|QWHPL \DUGxPx LOH PDNURHNRQ Brinans TORSYS Bkord BldeH Q W H
HGLOPLUWLU YH ONHOHULQ HNRQRPLN SHUIRUPDQVx EX VNRUD J|

7TDEOR YH -WH %5,&6 ONHOHULQLQ \xOxQD DLW J|VWHUJI
DQDOL]L DGxPODUx J|VWHU LZOP L\VWIOD U XDWGX¥RQDBW KHU ELU \xO Lc
YH \xOOxN G|QHPH DLW JIVWHUJH LOH SHUIRUPDQV DQDOL]L VI

*cONHOHULQLQ \xOx DQDOL]JLQGH NXOODQxODQ JLUGLOHUL YHU!
Tablo3 %5,&6 hONHOHULQLQ <xOx *LUGLOHUL

hONH C1 Cc2 C3 C4 C5 C6 C7 C8 C9 C10 Cl1

Brezilya -3,27 | 17,96 | 17,17 | 9,02 | -8,69 5,23 11,21 | 32,61 | 42,98 78,28 -0,80

dLQ 6,59 | 43,66 | 46,04 | 2,08 | 3,89 1,94 4,05 27,66 | 30,66 46,30 2,38
Hindistan 7,62 | 31,67 | 30,25 | 5,49 | 6,47 5,88 3.51 21,43 | 28,13 68,49 -1,42
Rusya -0,76 | 21,63 | 24,68 | 7,24 | -1,77 | -3,62 5,84 | 31,04 | 34,97 17,10 3,04

G. Afrika 0,12 | 19,60 | 16,25| 6,40 | -0,40 | 0,67 26,32 | 29,85 | 33,75 51,69 -3,35
7UNL\H 3,28 | 17,40 | 13,04 | 8,40 | 0,81 -0,11 | 10,17 | 36,55 | 38,49 31,67 -4,37

7TDEOR ‘WH LVH %5,&6 ONHOHULQH DLW PDNURHNRQRPLN J|VV
HGLOPLU YH SRILWLI QHIJDWLI GHuUHUOHUL \HU DOPDNWDGxU %XQC

Tablo4 $uxUOxNODQGRUPOPAJHYHGLOPLU '"HUHUOHU

hONH| C1 Cc2 C3 C4 C5 C6 C7 Cc8 C9 C10 Ci11
Brezilya | -0,076 | 0,011 | 0,004 | 0,080 | -0,044 | 0,050 | 0,043 | 0,008 | 0,013 | 0,021 | -0,022 -99-
dLQ |0,152 |0,028 |0,010 |O0,018 |0,019 |0,019 | 0,016 | 0,007 | 0,009 | 0,013 | 0,067
Hindistan | 0,176 | 0,020 | 0,007 | 0,049 | 0,032 | 0,057 | 0,000 | 0,005 | 0,008 | 0,019 | -0,040
Rusya -0,018 | 0,014 | 0,005 | 0,065 | -0,009 | -0,035 | 0,022 | 0,008 | 0,010 | 0,005 | 0,085
G. Afrika | 0,003 | 0,013 | 0,004 | 0,057 | -0,002 | 0,006 | 0,101 | 0,007 | 0,010 | 0,014 | -0,094

7+UNL\ 0,076 | 0,011 | 0,003 | 0,075 | 0,004 | -0,001 | 0,039 | 0,009 | 0,011 | 0,009 | -0,122

Min or
Max

+ 0,176 | 0,028 | 0,010 | 0,018 | -0,044 | 0,057 | 0,000 | 0,009 | 0,008 | 0,005 | 0,085
- -0,076 | 0,011 | 0,003 | 0,080 | 0,032 |-0,035 | 0,101 | 0,005 | 0,013 | 0,021 | -0,122
7TDEOR -WH LVH %5D&& O RPHOMHBRHANRQRPLN J|[VWHUJHQLQ $uxUOx
HGLOPLU YH SR]JLWLI QHJDWLI GHUHUOHUL NXOODQxODUDN 7236
KHVDSODQPxuWxU 7DEOR GHUHUOHQGLUPH \xOxQD DLW VRC(
J stermektedir.

+ + + - - + - + - - +

Tablo 5 <AO0OkQ 7236,6 6xUDODPDYV x
hONHOHU S+ S- Ci Rank
Brezilya 0,285 0,162 0,363 5

dLQ 0,081 0,320 0,797 1
Hindistan 0,150 0,300 0,666 2
Rusya 0,223 0,234 0,512 3
G. Afrika 0,280 0,102 0,268 6
7«UNL\H 0,252 0,170 0,403 4




<DSxODQ 7236,6 KHVDSODPDVx VRQUDVxQGD \xOx LoLQ HQ |
+LQGLVWDQ \HU DOPxiWxU .XOODQxODQ PDNURHNRQRPLN JLUGLO
PDNURHNRQRPLN DoxGDQ PUH &6 UNNHOHBKQBGAD \HU DOPXxUWxU % X

\xOODUx DUDVxQGD KHU ELU \xO LoLQ D\Ux D\Ux \DSxOPxi{ YH
7DEOR -GDNL JLEL ROXUPXUWXU

Tablo6 hONHOHULQ $UDVARMHRDQV 6xUDODPDYV x

hONHOUH 2006 | 2007 | 2008 | 2009 | 2010 | 2011 | 2012 | 2013 | 2014 | 2015 | 2016
Brezilya 4 4 4 3 4 4 4 4 5 6 5
dLQ 1 1 1 1 1 1 1 1 1 1 1
Hindistan 3 3 3 2 3 3 3 2 2 2 2
Rusya 2 2 2 4 2 2 2 3 3 3 3
G. Afrika 5 6 6 5 5 5 6 6 6 5 6
7*UNL\H 6 5 5 6 6 6 5 5 4 4 4

7236,6 \|QWHPL LOH DuUxUOXxNODQGxUxOPxU PDNURHNRQRMLN« Y
DUDVXxQGD %5,&6 sONHOHULQLQ YH 7*UNL\H HNRQRPLQLQ SHUIRUP
LVWLNUDUOX YH HQ EDUDUxOx sONH N RQVORQUXD DBV R Q 8 Bii MxQJ V »
GLOUHU +ONHQLQ |Q*QGH \HU DOPxi YH ELULQFL VXxUDGDNL \HULQL
VRQ \xOODUGDNL \*NVHOLUGLQL GHVWHNOHU QLWHOLNWHGLU

dLQ GxiUxQGD HQ EDiDUxOx RODQ «ONH®H UNL HORH HD H\*0Q G L
ED]x \xOODUGD LVH *0¢QF+ VXUDGD \HU DOPxi YH JHQHOOLNOH Vx
$QFDN VRQ \xOODUD EDNxOGxUxQGD +LQGLVWDQ HNRQRPLY¥JQL
JJU'OPHGLNWHGLU %X [PHGOCOH+LMNELVWDQ HNRQRPLVLQL dLQ H
%5,&6 *ONHOHUL LOLQGH HQ EDUDUXxOx «ONH RODUDN V|[\OHPHN ORI

dDOxUPD VRQX00ODUXxQGD ELU GLUHU |[QHPOL EXOJX LVH %UH]LO\
2006 \xOODKM®@®MDV \xOODUx DUDVXxQGD JHQHOOLNOH VDGHFH
DODQ %UH]JLO\D VRQ «0 \xOGD JHULOHUH GsiHUHN \xOxQGD %5
Afrika ise 2006- G|QHPL LOLQGH SHUIRUPDQV VxDWOPEOD AXED Bl i HYF
*«QH\ $IULND 20GXUX G|QHPOHUGH \xOx KDULo VDGHFH 7+UNL

2006 G|QHPL LOLQGH 7+UNL\H HNRQRPLVLQLQ SHUIRUPDQV V.
VRQUDVxQGD J|JUHFH RODUDN GBKB JIMWOWHBMMGIS L\ U gPOOOLNOF
VRQUDVXxQGD 7«UNL\H-QLQ HNRQRPLN J|[VWHUJHOHU EDNXxPxQGD %¢
YH EX QHGHQOH VRQ VxUDGD \HU DOGxux J|[UsOPHNWHGLU \
JIVWHUJHOHULQWLIQ LNO M/ ELHUIIPINWH 7+UNL\H-QLQ |[QFHOLNOH  VxUD
DOGxux JJUsOPHNWHGLU

JHNLO -GH LVAXxOODUx DUDVxQGD 7236,6 VNRUODUXxQD J|UH *ONI
\HU DOPDNWDGxU OHNOH JJUH GH dHR "W2-P6 B EPROHYY &K UHIQODRD V x
LNHQ GLUHU sONHOHU G|QHP LoLQGH VXxUDODPDODUGD YH 7236,6 \
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GHNALOr236,6 6NRUODUxQD J3UBVx (NRQRPLN 3HUIRUPDQV "HulL:i

'"HUHUOHQGLUPH

%X oDOxXxUPDGD %5,&6 *ONHOHULQLQ\XGODBUKNLDHIMXPR GD SHUIRL
NULWHUOL NDUDU YHUPH WHNQLNOHULQGHQ ELULVL RODQ 7236,6
<DSxODQ OLWHUDW+.U LQFHOHPHYV LR WRIXXF3X QG-I HHINRHYRGLLWNP KGR |
EHOLUOHQPLUO YH \LQH OLWHUDW+.U WDUDPDVx VRQXFXQGD EX
OLWHUDW+.U WDUDPDVx VRQXFXQGD *6<+ DuxUOxXxN LOH <O
GHUHUOHQGLUPHGH HQ |@HROL VWDOHWRHRRER DN EHOLUOHQP_lB‘\_NL
LUOHPOHU GHQJHVL HQIODV\RQ LGVL]OLN LKUDF K
\DWxUxP NDPX ERU0ODU x NDPX KDUFDPDODU x MNDPX JH
RODUDN DOxQPxuWxU 'DKD VRQUD EHOLUOHQHQ PDNURHNRQRPL
YH 7«UNL\H-QLQ \xOODUx DUDVxQGD HNRQRPLN SHUIRUPDQVx G
DQRDOL]JOHU VRQXFXQGD dLQ %5,&6 ONROMRXILWLXU Q% H HH QO EM LIVUHX ¢
*ONH RODUDN QLWHOHQGkxODOMHMEKELDUDVXQGD %UH]LO\D HNRQRPLN
ED]x G|IQHPOHUGH LON *oWH \HU DOPDVxQD UDuUPHQ VRQ \xOODUGI
Brezilya ekonomisinin ne NDGDU NxUxOJDQ ROGXuXQXQ ELU J|JVWHUJHVLGL!
LVWLNUDUOx sONHOHU DUDVxQGDGxU 7«UNL\H HNRQRPLVL DoxVX
7*UNL\H-QLQ JHQHOOLNOH EHU \D GD DOWXxQFx Vx2DBEBDXxROOBNHX
Nx\DVODQGxuxQGD 7¢UNL\H-GH *6<+ WRSODP \DWxUxP JLEL SR
DUWPDVxQD HQIODV\RQ LUVL]JOLN JLEL QHJIDWLI J|]VWHUJHOHUGH
VxUDODPDGD \*NVHOPHPHVLQLQ WHPHO QHGH® LHER Q®RRHP ®td x% &
\eNVHOLUWH ROPDVx ROGXuUX V|\OHQHELOLU VRQUDVx LVH 7<UN
\eNVHOPLUWLU\xOODUx Nx\DVODQGxuxQGD 7«UNL\H-GH *6<+-QxQ \e
Gelel ROPDVXxQD UDUPHQ WAUWDQDW-EDUWNVH®B X GXUXP dLQ KDULO
5XV\D JLEL *ONHOHUGH QHJDWLI E*«\*PHQLQ ROPDVxGxU

.D\QDNoD

Shyjith, K., llangkumaran, M. & Kumanan, S. (2008).Multi -criteria decision-making approach to
evaluate optimum maintenance strategy in textile industry. Journalof Quality in Maintenance
Engineering 14(4),375-386.

Monjezi, M., Dehghani, H., Singh, T.N., Sayadi, A.R. & Gholinejad, A. (2010)Application of TOPSIS
method for selecting the most appropriate blast design. Arabian Journalof Ge®ciencess(1), 95
101.



International  Monertary Fund (2016), World Economic Outlook Database: October
2016Editionhttp://www.imf.org/external/pubs/ft/iweo/2016/02/weodata/index | 10.08.2018

0] G H PM.UChapter Name: TOPSIS,Operasyonel, <| Q HWeé/3tr&lejik Problemlerin d|]*P*QGH
d R Kriterli Karar Verme <| QW H PIGBNUA78605479884-1, pp. 133153,Dora % DV xBP\xQ
"D ux WBuURBa, 2014.

g Q G HEUYTas, N., Hepsen A. (2015)Economic performance evaluation of fragile 5 countries after
the great recessionof 20082009using analytic network processand TOPSISmethods. Journalof
AppliedFinanceand Banking,5(1), 1-17.

Akbulak, S.(2008).Brics * O N H@rdziMa, Rusya, Hindistan, d L @e * « Q HKore ekonomilerine ve
sermaye piyasalarina LOLUMNDE J|VWHUM OKY GHUHUOHQGLUPHOHU DY
http://www.spk.gov.tr/SiteApps/Yayin/YayinGoster/956 (02.07.2018).

-102-



ODUND 6SRU . X6 ISOEWDLHULO 6RV\DO OHG\DGD .D]DQxU
6RV\DO OHG\D UOHWLULPOHUL h]JHULQH %LU $U

Cudi Kaan Okmeydan 3t

9]

7*UNL\H-QLQ |JHOOLNOH IXWEROGD E-+\*N EDUDUxODU HOGH HGHQ YH
OLWHUDW+.UGHNL PDUND WDQxPODUxQGDQ \ROD oxNDUDN ELUHU PDUND R
YH\D KHSVLQL@LERO EUDNK HADW xFx YH\D KL]PHW VXQDQODUxQ «U*sQOHULC
\DUDWPDVx RODUDN WDQxPODQPDNWD YH WeP EXQODUxQ |[WHVLQGH GX\J
E«\¢eN NXO+SOHU LVH VHPERXOUXH WD HWRLIR @ DoDxO MiPRIDDQU x YH VDKLS ROGXN
PDUNDGxU

%X oDOxuUPD "ERRPVRFLDOUxQ J*QFHO YHULOHULQH J|UH )DFHERRN
VSRU NXO°+*E*Q+Q VRV\DO PHG\D\WO NXO®GMQARIDPYNXWPBRLSOUDWHMOHULQL RUYV
%X EDuODPGD KHU LNL VRVA\DO PHG\D RUWDPxQGD GD HQ oRN WDNLSoL V
7UDEJRQVSRU VSRU NXO+*SOHULQLQ VRV\DOLNNG\® KHMOHNODQPOD]QLPI$G
NXO+SOHULQ VRV\DO PHG\D NXOODQPD DPDoODUx SD\ODUxP LoHULNO|
EHOLUOHQHFHNWLU %X QRNWDGDQ KDUHNHWOH DUDUW x U Byal iNday&aV D P x Q (
RUWDPODUxXx «J]HULQGHQ \eUeWWeNOHUL KDONOD LOLUNLOHU X\JXODPDOD!
RUWD\D NR\GXNODUx G|UW KDONOD LOLUNLOHU PRGHOLQGHQ KDQJLVL LO
Anahtar Kelimeler: Marka, Sosyal Medya, HaoONOD UOLUNLOHU +DONOD UOLUNLOHU ORGHO

Brand Sports Clubs Win in Social Media Not in Stadium: A Research on Social
Media Communications of Four Big Clubs -103

Abstract

7XUNH\.V VSRUWY FOXEV ZKLFK KDYH DFKLH Yfahg, cab beBaM tv MeFadadd/ L Q ||
based on brand definitions in the literature. The trademark is defined as a name symbol or a combination of all, identifying
the products of vendors or service providers and differentiating between competitors, andsidsred to be an

emotional gain beyond all of this. The big clubs in Turkey are a real brand with their symbols, logos, slogans,
communication works and their store chains.

This study aims to demonstrate the practice of using social media and commugnigilirits followers of four
VSRUWYV FOXEV ZLWK WKH KLJKHVW QXPEHU RI IROORZHUV RQ )DFHERRN
data. In this context, quantitative and qualitative content analysis of the social media accounts of Galatasaray
JHQHUEDKoOH %HULNWDUO DQG 7UDEJRQVSRU VSRUWY FOXEV ZKLFK KDYH
platforms will be made. Thus, the aim of the clubs to use social media, sharing content and the level of dialogue with their
followers wlEH GHWHUPLQHG )URP WKLV SRLQW RI YLHZ LW ZLOO EH GHWHL
Public Relations models have seen on sports clubs social media accounts.

Keywords: Brand, Social Media, Public Relations, Public Relations Models

*LULG

'«Q\DGD IDUNOXx GDOODUGD IDDOL\HW J|[VWHUHQ ELUORN VSRU N
$YUXSD YH 7«UNL\H-GH LVH VSRU NXO+E« YH PDUND GHQLOGLULQG
IXWERO WDNxPODUxGxU %X EDUODPGD % WG ) k QIDSRUDQ | UH \$
PDUND GHUHUL HQ \eNVHN VSRU NXO+SOHULQLQ EDiUxXxQGD ODQFKHV
%D\HUQ OXQLFK JLEL IXWERO NXO+SOHUL \HU DOPDNWDGxU $YUXS
Es\eN NXO+SOHU GH VXQWBXKNODDWWANP®WMWx WDUDIWDU «UQOHUL
\DQVXxWDQ |UHOHUOH ELUOLNWH ELUHU PDUND RODUDN NDEXO H¢
NXO+sSOHU +UsQ YH KL]JPHW VDWDQ PDUNDODUPxi NXUXOXUOD!L

38$UG *|U <DUDU hQLYHUVLWHVL GOHWLULP )DN-e«OW H|¢udi.ekneyNaD@yasarledNil OHU YH 51
ORCID: 0000-:0001:6669-0276




uygulamaktad xUODU %X EDuODPGD JHUHN G+<Q\D GD JHUHNVH 7«<UNL\}
PDUND RODUDN KDONOD LOLUNLOHU UHNODP YH OHULWOL WXW X
*eQePe¢e]GH |JHOOLNOH VRV\DO PHG\D PDUNDODU Dox\DFXGR Q D|QMHNP
NHQGLQL JIVWHUPHNWHGLU 6RV\DO PHG\D DUDFxOxux\OD PDUND
]DPDQ YH PHNDQ NxVxWx ROPDNVx]xQ KHGHI NLWOHOHUL LOH NHVL
kalabilmektedirler.

%X DUDUWxUPDD RODHUDRIHONH DOxQDQ YH VRVADO PHG\DGD HQ ol
*DODWDVDUD\ )HQHUEDKoH %HULNWDUO YH 7UDE]JRQVSRU-XQ VRV
RGDNODQPDNWQDG«@ WDULKOHULQL NDSVD\DQ EX DUDWRWxUPDC
JDFHERRN YH 7ZLWWHU KHVDSODUxQD QLWHOLNVHO YH QLFHOLN
NXO«SOHULQ VRV\DO PHG\D *]HULQGHQ \eU*WW+NOHUL LOHWLULP
GHUHUOHQGLULOHUHN V]|] NRQXVX LKD OUWODL L OrIHI M XQ MU XIQ 059 UW W O
PRGHOLQGHQ KDQJLVL LOH |UWeiWeus EHOLUOHQPH\H oDOXxUxOPx0)\
WDULK DUDOxuxQGD NXO¢SOHULQ VRV\DO PHG\D KHVDSODUXxQGD
SD\ODuUxPOUOUHHUGKM DQDOL] NDSVDPxQGD GHUHUOHQGLULOPHNWHGL

ODUND 7DQxPx YH .DYUDP x

7LFDUL VLPJH LUDUHW YH LONHO LQVDQODUXQ KD\YDQ V+UsOH
KD\YDQODUxXxQx GDPJDODPDODUX Y% OHWFNIHW W x UO x ORRID OxXIDR § K
dLQOLOHULQ \DSWxNODUx 0oDQDN 0|POHN YH GLUHU «UsQOHULQ *]JH!L
ELUORN ND\QDNWD PDUNDQxQ GRUXUXQD LUDUHW HWPHNWHGLU
WDQxPODUxXxQD EDNxOGxUxQGD\DHQXMRDNND YHINRDUND RHWHO.GH -
UDNLSOHULQGHQ YH ELUELULQGHQ D\xUDQ VHPERO YH LiUDU R
$QFDN V|] NRQXVX WDQxPODU PDUNDQxQ VDGHFH WDULKVHO JHOL
NDYUDP xQ x DPONVOD®xUODU ODUND J+QsP+]GH oRN GDKD VR\XW E
JIVWHUPHNWHGLU ODUND IDUNXQGDOxXxN \DUDWPDN NLPOLN RO
VDUODPDN LoLQ RUWD\D 0xNDQ ELU VeUHOWLU %RQQLFL an
PDUND 3XOOLJ J*Q+P+]GH *UsQOHUL GDKD oRN VR\XW |JHOC
ODX\UD YH OLVKUD %X EDUODPGD J+QePe] PDUND NDYUL
DLGL\HW YH WRSOXPVDO VWDWe JLEL ELYUbLIRN R/GRGCXWX GHIQ 8 D Li x DR
ODUND +U*Q YH KL]JPHWOHUL ELUELULQGHQ IDUNOxODiWxUDQ EL
IWHVLQGHGLU %X EDUODPGD PDUND VDGHFH LUOHYVHO GHULO
DQODPGD PDUNDQxQ VLPJHOKGILELUIMDDWWIPH $IPx ]DPDQGD PDUN
EDUODQWx NXUGXUXQGD HGLQGLUL GHQH\LP YH DOJxODUD GD\DOx

%X QRNWDGD PDUNDQxQ WRSOXPOD YH KHGHI NLWOHVL L

JJUsOPHNWHGBDUNDQxQ NHQGLVL WeNHWLFL LOH LOHWLGLPH JHoH
NDUDNWHUL ORJRVX DPEDODM WDVDUxPx YH KDWWD VORJDQx W
VI\OHPHNWHGLU %X VeUHOo WeNHWLFLQL® RBUNDYDQOXUNQQEE UOX(
%X VeUHOWH DVxO DPDo DU]X HGLOHQ PDUND LPDMxQx WeNHWL
$0xNODQDQ EX WDQxP YH NDYUDPODUGDQ \ROD 0xNDUDN PDUNDQ x
DWIHGLOHQ |]JHOOLN®@HU IE X PIKICSORMO®BYLQ KHGHI NLWOH\H ROXPO;
YH KHGHI NLWOH\H ELU YDDW VXQPDVxQx LIDGH HGHQ ELU LOHWL{

6RV\DO OHG\D .DYUDPx YH *HOLGLPL
UQWHUQHW WHNQRORMLOHULQGH \P@ CEDI® DY ©Q G PHIOHWH U Q-HOW
\DYDU \DYDiU NHQGL LOoHULNOHULQL ROXUWXUPD SD\ODUPD YH EL
EDUODPxiWxU %X \HQL QHVLO LQWHUQHW WHNQRORMLVL \ X O
DGODQGXxUxOPXUIWXQUWHHBHW NXOODQxFxODUxXxQD NHQGL LoHULNC
SD\ODUPD RODQDUx VDUODPxUWxU %X \HQL ZHE WHNQRORMLVL



ELOJLVD\DU NXOODQxPx RODUDN GD DGO®BR GOL-CIIPOGER BBk U Q $NL
WHNQRORMLVL RODQ :HE -GD GXUDuDQ ELU \DSx YH VDGHFH ELC
LQVDQODUxQ ELUELUOHUL\OH HWNLOHULP LoLQGH RODELOGLUOL
JHUOHNOHUOUWLUL ELU SODWIRUP QLWH®LuUL WDuxP BXWDRENW D Go WM !
XQVXUODUGDQ ELUL :HE GIQHPLQGH SDVLI ELUHU L]JOHU NLWOH
NHQGL LoHULuULQL *UHWHELOHQ YH EDUNDODUxX\OD SD\ODUDELOHQ

UONLQFL @QWNUQHW WDEDQOX :HE VRVI\DO DuODUx ZHE WDEDC
IRUXPODUx SRGFDVWOHUL KHU WeUOe oHYULPLoL VHVOL LoHULN
RUWDPODUx NxVDFD JeQe¢Pe¢]*Q GH\LPL\OH fVRW\DOX FHDRA\®D\G DI D/G
PHG\D NXOODQxFx LoHULNOL LQWHUDNWLI ELU LOHWLULP SODWIR
PHG\D VLWHOHULQLQ NXOODQxFxODUD VXQGXuX HQ |QHPOL RODC
ROPDGDQ LQWHUQHW MNXO®LWD QxdHOIDNFIQURQOL ROXUWXUDELOPHC
SD\ODUDELOPHOHULQH RODQDN VDuODPDVxGxU %|\OHFH LQWHUQ'
XuUDUPDN JRUXQGD NDOPDGDQ VDKLS ROGXNODUx IRWRuUUDIODU x
LomoHHUL JL\DUHW HWWLNOHUL VLWHOHUL oRN VD\xGD LQVDQOD |
$OLNxOxo0 %X RODQDN VRV\DO PHG\DGD HWNLOHULP NDYL
PHG\D\x HQ \eNVHN HWNLOHULP RODQD eatkmekiedil©O D\DQ SODWIRUP KDO

6RV\DO PHG\DQxQ ELU GLUHU |QHPOL XQVXUX LVH KLoELU ]DPEL
NDUUXOxNOx LOHWLULPH LPNKkQ YHUPHVLGLU 6]] NRQXVX LQWHUDT
ELU JUXS DUDVxQGD GD JHUOHNOHUHEL® REONGXH & LEJX 6RO O DN PH G\
PDUNDODU LoLQ GH |QHPOL ELU ND\QDN QLWHOLuUL WDUxPDNWDG x
YH KLIPHWOHUOH LOJLOL ELOJL DOPDN LoLQ JHOHQHNVHO PH_@d@ R
EDUND WeNHOMHFHOQRPOHYLQH LWLEDU HWPHNWHGLUOHU %X EDuOD
oHuLWOL VRV\DO PHG\D RUWDPODUx YH IRUXPODU «]JHULQGHQ GLul
HQIRUPDV\RQ \xuxQx ROXUWXUPDNWDGxUODU %X LOMHMWAQ@LPOW I
VRQUDVx PHPQXQL\HW YH\D PHPQXQL\HWVL]JOLN LIDGHVLQH NDGTIE
GLUHNW RODUDN HWNLOHPHNWHGLU 7RVXQ YH /HYL %X ED
IxUVDW VXQPDNWDGxU $UWxN PDONPHOO\D RUWWBRQDUY Y L |HUH Q/RNVQ
NDOPDNWD EXQXQ \DQx VxUD UHNODP KDONOD LOLUNLOHU YH SD]
GH \RuXQ ELoLPGH V. UG*UPHNWHGLUOHU

+DONOD UOLUNLOHU ORGHOOHUL YH ODUNDQDUWQH®XV*xQGDQ dLI
6LVWHP NXUDPx NXUXOXUODUxXxQ OoHYUHOHUL LOH NXUGXNODU x
NDWHJRULGH HOH DOPDNWDGNU \ILYNMKEBXIDXDPELD xQ oHYUHOHUL L(
NDODUDN ELOJL DOxUYHULULQGH WEXXQAX QIFEEOD B X\IP4S W& HIGLUX\MH D G
NXUXOXiODUxQ oHYUHOHUL LOH LOHWLUGLPH YH ELOJL DOxuYHULUI
=DWHQ OHYUHOHUL LOH LOHWLULP NXUPD\DQ YH ELOJL DOxuUYHL
L OL U NL O Headietdemekté¢dir (Onat ve Okmeydan, 2015: 82). *UXQLJ YHxQXQGWW WHPH
KDONOD LOLUNLOHU PRGHOL LVH VLVWHRPUNXQDPAQRQP NEWRO 1 ILQ
UHNLOOHQPHNWHGLU 2UJDQL]DV\RQ N XV ORGe UNDEU XO® X IDOHDUUL X Qo Y Q@ Wb
KHGHI NLWOHOHUL LOH PXWODND LOHWLULP LoLQGH NDOxQPDVx ]R
*UXQLJ YH +XQW:-XQ G|UW WHPHO KDONOD LOLUNLOHU
PRGHOOHULQGHQHRONIKNFOIDQxODQODUGDQ ELULGLU %X PRGH
YH X\ JXODQDQ LOHWLUOLP WDU]xQD J|JUH NDWHJRUL]JH HGLOPLUWLL
NDPX\X ELOJLOHQGLUPH LNL \|QOe DVLPHWULN YH LNAU\|QORN \LINRI
PRGHO JHQHO RODUDN EDVxQD \|QHOLNWLU YH WHN \|QO+ LOHWLU
YH LOLUNL JHOLUWLUPH\H GD\DOxGxU :LOFR[ YH &DPHURQ
ROXUWXUXOPDODUxQD NDAUDIA@NONB*|GOIHKL JJUPHN P*PNeQG-U



"l[UW PRGHOGHQ hDOW/NIQ FDOMDRVSURBGBHDQGD\D \|[QHOLN ELU \DNC
NXUXOPXUWXU UGOHWLOHQ PHVDMODUGD GRUUXOXN SD\x D]GxU 7
PRGHOGH DVxO DPDo KHXUWIH ROGNXNQ@GHH R DQxQ LOXawitopll oHNH
bilgilendirmey PRGHOL LVH JD]JHWHFLOLN PDQWxux WHPHO DOXxQDUDN
LOJLOL ROXPOX KDEHUOHULQ EDVXQGD GX\XUXOPDVx HVDVWxU .L
modeli QGHQ D\xUDQ HQ |QHPOL XQVXU LOHWLOHQ ELOJLOHULQ GRUU
PRGHO LVH GDKD NDUPD#xN YH JHOLUPLU ELU \DSx\D VDKLSWLU
PRGHOOHUGH DUDUWxXUPD |[QHPOL ELU \HU LW XR\RRCDHNONGIHG E U O JIL | V@ -
LOHUL\H GHULO LOHULGHQ GxUDUx\D GRUUX DNDU %LOLPVHO LNQEL
ELOGLULP ND\QDUxQ GDKD HWNLQ LNQD VWUDWHMLVL JHOLGWL
PRGHOGH NXUXP PXWKDGDPWDQGKXx YH WXWXP GHULULNOLULQH JLWPFH
\DUDUxQD ID\GD VDUOD\DFDN {HNLOGH WDVDUODQPxiWxU *UXQLC
LVH X]ODUPD\D YH GL\DORUD GD\DOx ELU VWUDWHML V|]DNR® XV X
JHOLUWLUPHNWLU %X PRGHOGH NXUXP DOxXxFxGDQ HGLQGLuUL
GHULUGLNOLULQH JLGHELOPHNWHGLU ORGHO KHP NXUXPXQ KHP |
\|QHOLNWLU *UXQLQJ YG ORGHUQ KDON®D lo@LWN\W Q8 ¥ &H PG|
PRGHO HVDVWxU *eQePe] GHULUHQ LOHWLULP WHNQRORMLOHUL C
UHNDEHW NRiXOODUx EX PRGHOLQ X\JXODQPDVxQx JRUXQOX NxOP

ODUND UOHWLULPLQGH +DONOD UOLUNLOHU YH 6RV\DO OHG\D )
Marka ol DELOPHQLQ LON U0UDUWx NXUXOXuUXQ Lo YH GxU0 OHYUHV
NXUDELOPHVLQGHQ JHOPHNWHGLU 6|]] NRQXVX oHYUH LVH PD_LibbD\x
NDQDOODUx JLEL JHQLUO ELU \HOSD]H\L NDSVDPDNWD G, $\GxQ
PDUNDQxQ KHGHI NLWOHVLQLQ VDGHFH PeuUWHUL YH SRWDQVL\HO P
NDPXODUOD YH SD\GDUODUx\OD GD IDUNOx DUDo YH \|QWHPOHU L\
RUWD\D NR\PDNWDGxU $VOxQGDYYWRP RODWDHF R DARNRYxBL U WD M x Q x
LWLEDUxQx \|QHWPHVL EX V.UHFH EDuOxGxU ODUNDQxQ NHQGLQL
ROXUWXUPDVx YH EDUDUxOx ELU ELOLPGH LWLEDUxQx \|QHWHELOF
gereklioanp D] DUODPD DYDQWDMxQx GD EHUDEHULQGH JHWLUPHNWHG!
LOHWLUOULPL IDDOL\HWOHULQLQ SODQODQPDVx X\JXODQPDVx YH E-*
NDOPDVx DGxQD JHUHNOLOLN RODUDN NDEXOxBBDDPHNWHGL®|] 5
NRQXVX JHUHNOLOLN LVH PDUND LOHWLULPL NDSVDPxQGD X\JXOL
IDDOL\HWOHUL LOH NHQGLQL JIJIVWHUPHNWHGLU %X EDUODPGD W
&DUGRQ YH 3RSH VQ Lo WK GO XKIKGHI NLWOHVL LOH SODQO:
LOHWLUOLP NXUXOPDVx V|] NRQXVX NLWOHQLQ LNQD HGLOPHVL Y
\|[QHWLPH YHUL DNxUxQx VDuOD\DQ ELU GLVLSOLQ RODUDN KDON
WXWPDNWDGxU 6HLWHO %X EDuUODPGD PDUND DQFDN KL
KHGHI NLWOHVLQL WDQxXx\DELOPHNWH RQODUxXQ GLNNDWOHULQL C
GRUUX PHVDMx XODUWXxUDELOPHNWHG&GWYH RAUDNDIFWW oxNDQ E%X BGLuHL
PHG\D NXOODQxPxGxU .LWOHVHO ELU LOHWLULP ELOoLPL RODQ SD]
PDUNDODUxQ GRuUX ]DPDQGD GRuUX PHG\D NDQDOODUxQx VHoP
belirleyici bir unsur dur.

*eQePe]GH VRV\DO PHG\D PDUNDODUD JHOHQHNVHO PHG\DQxC
VXQPDNWDGxU ODUNDODU VRVA\DO PHG\D ¢]JHULQGHQ VDGHFH P-
HWNLOHULPH JHOPHN YH RQODUOD LOJLOL YHUL HGUPHRGHQOND
UDNLSOHULQ LOHWLULP oDOxUPDODUxQx GD WDNLS HWRHINDW MG x U
PDUND LOHWLULPL Pe0WHULOHUOH L\L NXUXODQ YH \|[QHWLOHQ
SURIHVIRQHOOHU We+P |JDPDQODUxQNOBPURV HIUAIOIHNUW \ LL OMQ ONDXPUDG L
GXUXPXQGDGxUODU %X VeUHFL EDUDUxOx ELU UHNLOGH \|QHWPHCQ



WHNQRORMLOHUL YDVXxWDVx\OD P«iWHULOHU LOH DUNSBBE B ROPD
EDUODPGD IDUNGH IBERWIUOW J[VWHUHQ JHUHN \HUHO JHUHNVH N
PHG\D *]JHULQGHQ KHGHI NLWOHOHUL LOH LOHWLGLP LoLQGH NDOF
GL\DORJ NXUPD\D 0oDOXxiWxNODUx JJUsOPHNWHGLU eVolinwebHoWH V
RUWDPODU *]JHULQGHQ KHGHI NLWOH\L NHQGLOHUL\OH LOHWLGLP N
NDOPD\x EDiDUDQ PDUNDODUxQ SD]DUGD GDKD EDiDUxOx ROPDO
g]HOOLNOH \HQL LQWHUQRWDWHRNIQRD®RRIULYBPBODUXxQGD \D
QHWLFHVLQGH GHULUHQ WesNHWLFLOHU PDUNDODUx GDKD VRV\
*eQePe]GH VRV\DO PHG\D WeNHWLFLOHU LoLQ +UsQ YH KL]JPHWOHUC
HQIRUPDV\RQ N®|\@DUHN JHOHQHNVHO PHG\D RUWDPODUxXxQxQ \HU
6RV\DO PHG\D PDUND LPDMx ROXUWXUPD LOLUNL NXUXS \|QHW
JeQ+P+]GH NXOODQXODELOHFHN WHN NLWOH LOHWL LP%XUDAKKEW H
PDUNDODUxQ \HQL WHNQRORMLOHUH Kx]OD DGDSWH ROXS \HQL Wt
ELU ELOLPGH NXOODQDELOPHOHUL JHUHNPHNWHGLU
6RV\DO PHG\D RUWDPODUx PDUNDODUD KHGHI NLWOH®HUL LO
DYDQWDMx VXQPDVxQxQ \DQxQGD VRQ GHUHFH Kx]Ox YH JeYHQLO
WDUXxPDNWDGxU %X |JHOOLULQLQ \DQx VxUD ELUH\OHULQ NLULVF
SD\ODixPODUGD EXOXQPDODUx QFHPOQLEQH ¥RUUDOD RMW®\WxH ND\QL
GXUXPGDGxU .xUxN 6/]] NRQXVX ND\QDN Kx]Ox ELU JI
HQIRUPDV\RQ ND\QDuUx |JHOOLUL WDixPDVxQxQ \DQx VxUD ELU YHL
%|\OHFH HVNLGH® Qx@DEDO VY QHWLFHVLQGH HGLQLOPLi RODQ P
VD\HVLQGH J+Q+P+]GH oRN GDKD Kx]Ox YH NDSVDPOx ELU ELolR#HH
IDDOL\HW J|VWHUPHN LoLQ *U*Q KL]JPHW YH\D PDUNDQxQ @H ROG)
ELU KHGHI NLWOHQLQ YDUOxux V|] NRQXVX LVH ]JDWHQ PDUND

GXUXPXQGDGxU 5\DQ *HOHQHNVHO PHG\D DUDFxOxux LOH
XODuPDVx KHGHIOHQPHNVL]LQ PLO\RQODUMHD ¥RIVIP DVHENDNG B QLI
LUOHPHNWHGLU ©6HYLQO 6RV\DO PHG\D RUWDPODUXxQGD

]IDPDQGD XODUDELOPH LPNkQxQD VDKLSWLU %XQXQOD ELUOLNWH |
PDUNDODUx DUDPD RRWRAUDMD VRYXMO\PHG\D RUWDPODUXxQGD GD LC
*]HULQGHQ PDUNDODUOD HWNLOHULP NXUXOGXuXQX RUWD\D NR\PI
329 %X GXUXP WeNHWLFLOHULQ GH LOJLOHQGLNOHUL PDUNDO
onlarOD LOHWLULP NXUPD HULOLPLQGH ROGXNODUxQx JI[IVWHUPHNWH

ODUND 6SRU .XO+SOHUL

*eQeP+]GH XOXVDO YH\D G+Q\D 0DSxQGD ELUORN VSRU NXO¢+Ee+ PLC
6/]] NRQXVX VSRU NXO+SOHUL $%'-GH |JHOOLNOH $PHULNDDDUXWEF
DUDVXxQGD NHQGLQL J|[VWHUVH GH 7<UNL\H YH $YUXSD-GD PDUNTE
WDNxPODUx |Q SODQD oxNPDNWDGxU %X EDUODPGD IXWERO WDI
RODUDN KHP WeNHWLFL DOJxVx KHP GH N.NODW \OBI®! LFH UEIUD BBN\ED S
JLOQDQFH-LQ IXWERO WDNxPODUxQxQ PDUND GHUOHUOHUL <]JHULC
NXO+SOHULQLQ JHUHN DOJx JHUHNVH ILQDQVDO GHUHU EDNxPxQG
%UDQG JLQDQFH-LQ GUQSRUX® B F|UNVHN PDUND GHUHULQH VDKL
WDNxPODUGDQ ROXiPDNWDGxU $QFDN UDSRUGD LON QLQ
EXOXQPDPDNWDGxU %UDQG )LQDQFH $UDUXGD GHNLO -GH G
DOPDNWDG xU



OHNLOQ\DQxQ (Q 'HuUHUOL UON JXWERO 7DNxPx ODUND
Kaynak: [http://brandfinance.com/images/upload/brand finance football 50 report 2018.pdf | (uLuLP
Tarihi; 21.09.2018.

)XWERO LOJLOL OLWHUDWeUGH VR\XW YH VRPXW |]JHOOLNOF
WDQxPODQPDNWDGxU %X EDuODPGD IXWEROXQ NHQGLVL WHNC
XQVXUODU VRPXW |JHOOLNOHUHWOHD®H W GDEHDWN HDQ H W DIXDJ YMD UK N LH
GX\JXODU VR\XW |JHOOLNOHUH LUDUHW HWPHNWHGLU 7RNPDBNS8/H
GHVWHNOHGLUL WDNxPx LIOHPHN LoLQ ELOHW YH oHULWOL WDUDIW
alan P UWHULOHUGLU 7DUDIWDUODU ELU PDo HWNLQOLULQLQ LoLQG
JHOVHOHU ELOH NROHNWLI ELU HWNLQOLULQ LOHULVLQGH YH
GHQH\LPOHPHNWHGLUOHU 'RHZHV YH 5L\D@H\LP YH HuGHQNRQEKW]
VDGDNDW YH DLGL\HW JLEL ROJXQXQ SVLNRORMLN ER\XWODUxQxQ
)XWERO WDUDIWDUODUx ELU FDPLD\D DLGL\HW KLVVL WDuUxPDNYV
7DUDIWDUODU «] HUR QWM x\DFSDxODY DXWERO WDNxPODUxQxQ ELU PDUI
GXUXPXQGD WDUDIWDUODUxQ NHQGLOHULQL EX YDDW oHUoOHYHVL

$PL 7DUDIWDUODUXxQ DLGL\HW KLVVL VDGDNDAW®E UHLUYH
SbUobDVx RODUDN J|JUPHOHUL GHVWHNOHGLNOHUL WDNxPD ILQDQYV
EDUODPGD G+*Q\D JHQHOLQGH PLO\DU $YUROXN ELU IXWERC

(Tasmektepligil, 2016: 2670). Bu noktadan hareketle futbolun HQG*VWUL\HOOHUPHVL J*Q
Ee\e\HQ SD]IDU WDNxPODUxQ WDUDIWDU GHVWHUL YH ILQDQVDO NL
NXO«SOHU DUDVxQGD JLGHUHN DUWDQ UHNDEHW JLEL NXO+<SOHU
NXO*SOHU DoxVxQ@DQPDXYMNPPMDUND VWUDWHMLOHULQL JRUXQOXO X
)XWERO WDNxPODUxQx NRQX DODQ PDUND oDuUxuxPODUx esJ]HULC
GX\JXVDO ID\GDODUD LUDUHW HWPHNWHGLU %X EDuODPG®@@ $OPDQ
IXWERO WDNxPODUxQGD PDUND oDuUxixPODUxQxQ VSRUWLI EDUGLC
ORJR VWDG\XP VWDG\XP DWPRVIHUL E|OJHVHO |[QHP WDUDIWDU
X]IDNODuUPD ROPDN ¢]J]HUH IDNW\ D@HRRRPXiiWXWd X @ XOR5X | %
NXO«SOHULQ PDUNDODUPDVx VeUHFLQGH D\Qx ELU «UsQ \D GD KL]P/|
YH VRPXW IDNW|UOHU RUWD\D oxNPDNWDGxU *eQe<Pe]GH VSRU NXC
YH NXOSOHULDUBNBRIBWNRUWDPx NXO*SOHULQ YH WDNxPODUxQ Y
J*OOHUWLUPHNWHGLU %X QHGHQOH ILQDQVDO ND\QDNODU YH NXC
NRQXVX EX GXUXP KHP 7¢UNL\H-GH KHP G+Q\DGD VSRUe NXO-S
VRNPDNWDGxU %|\OHFH NXO*SOHU ¢<J]HULQGHQ PDUND GHuUHUL



VHPERO+*QH EDUOx RODUDN WeNHWLFL\H \D GD NXO+EH LODYH GHutl
YH 7HNLQ %X GHUHU NXO+Ees YH\D O&W E® ©QWIDNHPLAQQ R H
DLGL\HW \DUDP WDU]x YH WRSOXPVDO VWDWs+ JLEL SVLNRORMLN \
QHGHQ ROPDNWDGxU

g]JHOOLNOH %DWx $YUXSD-GD ELUORN IXWERO WDNxPx XOXVODU|
WDNxPODNDHHMUOQVIHU \DSWxNODUXx IXWEROFXODUxQ *ONHOHULQ
NRQXVX ¢ONHOHUGH GH WDUDIWDU NLWOHOHUL \DUDWPDNWDG x
XOXVODUDUDVx |OoHNWH IXWEROOD LOJLON \WH@D LL @0 NWL] HW D UDA
SD]DU ROXiWXUPDNWDGxUODU %RGHG YH &KDQDYDW 7DU
VSRU NXO+*SOHULQH RODQ GX\JXVDO EDUODUxXx WDNxPODUD |[QHPOL
ELUHU PDUND ROD XN 43S D N HWHHPQWDUDIWDU NLWOHOHULQL JHQL
SD]DUODGxNODUx WDUDIWDU +U+QOHUL YH DOGXxNODUx VSRQVRUO
VDKLS ROPDNWDGxUODU

*eQePe]GH JHUHN $YUXSD JHUHNVH Ee\eN 7¢UNRMDQDDRIXD NP
UHQNOHUL YDDWOHUL GHQH\LP SD]DUODPDODUXx YH WDUDIWEL
JJUs OPHNWHGLU $QFDN EX VsUHOWH UHNDEHW DYDQWDMx \DNDO D!
NLWOHVL ROXiWXUPDN DG xQ DDNKIO}IS O HPUDLUN BV RP D QN RpQEWLOP H
ELOLPGH PDUND LOHWLGLPL IDDOL\HWOHUL VeUG*UPHOHUL JHUHNP

$UDUWXUPD

$UDIUWXUPD G|UW VSRU NXOe¢Ee ¢«]HULQGHQ NXO<SOHULQ VRV
DoxNOD\DFDN ELU ELOLPGEDNMDDPGODMPHIEWxUP D% XWDVDUXPx BRHiO
ELU ELOLPGH DiUDuxGD DoxNODQPDNWDGxU

$UDUWXUPDQxQ $PDFx YH 6RUXODU x

'«Q\DGD ELUORN VSRU EUDQiix HQG*VWUL\HOOHUPHNWH YH WLFI
IXWEROGD NHQGLQL JNXDHEERUER PRWHMDODIPDV*xQD YH PDUND V
UHNDEHW HWPHN GXUXPXQGD NDOPDVxQD QHGHQ ROPDNWDGxU %
NXO+Ee YH WDNxPx JHUHN ILQDQVDO JHUHNVH LJOHGLNOHUL LOH
kabuO HGLOPHNWHGLU %X QRNWDGDQ KDUHNHWOH DUDUWXUPD J
IQHPOL ELU \HUH VDKLS RODQ VRV\DO PHG\D IDDOL\HWOHULQL 7+ULN
LQFHOHPHNWHGLU %X EDUODPGD VSRU NXO«$OWIUQ@HQ ¥ RWMNLO PH
RODUDN \+U*WW+NOHUL KDONOD LOLUNLOHU IDDOL\HWOHUL E+W+Q
DODQ VRUXODUD \DQxW DUDQPDNWDGxU

AS16SRU NXO+*SOHULQLQ UHVPv VRV\DO PHG\D KHVDSODUXxQGD *U
model LQGHQ KDQJLVL LOH RUWD\D oxNPDNWDGxU"

A.S; 6SRU NXO+SOHULQLQ UHVPv VRV\DO PHG\D KHVDSODUxQGD
NDGDUGxU"

AS: 6SRU NXO+SOHUL UHVPv VRV\DO PHG\D KHVDSODUXx s]HU
EXOXQPDNWDGxU"

<XNDUXGDNL VRWXEDOPDNDGHUH ROXIWXUXODQ DUDUWXUPD WDV
DiDUxGD EDUOXNODU KDOLQGH GHWD\Ox ELU ELoLPGH DoxNODQPD

$UDUWXUPDQXxQ <|QWHPL gUQHNOHPL YH 6xQxUODU x

$UDUWXUPD LQFHOHQHQ VSRU NXO+SOHULQLKQHVESPD YR BIBERAG M
QLFHOLNVHO YH QLWHOLNVHO LoHULN DQDOL]L \|[QWHPL HNVHQI
NDSVDPxQGD EXOXQDQ PDUNDODUxQ VRV\DO PHG\D KHVDS
GHUHUOHQGLULOPHNWHGLU 'RN+PDQOD UG D LMGHIDWNG WG PLL) NNWOH O |
NeOWsU+*Q+Q |QHPOL ELU SDUoDVx RODUDN NDEXO HGLOPHNWHGL
*]JHULQGHQ HOHNWURQLN IRUPDWWD GD LQFHOHQHEL®WR HENDWE GP G D
QLFHOLNVHO LoHULR @DQ\NODLQ D UDKNWYIMEY DO YHULOHU RUWD\D NR\D



LOH V[\OHP YH PHVDMxQ LoHULUL JLEL QLWHO \RUXPODUR4RGDNOL
$UD i W x bd@ s dal YHULOHULQH J|UH )DFHERRN YH 7ZQWWUHW - GBORMC
NXO+Es DPD0oOXx |[UQHNOHP \|QWHPLQH J|UH VHOLOHUHN DUDUWXUPL
|IQFHGHQ EHOLUOHQPLU DPDFD X\JXQ ELULPOHU LQFHOHPH LoLQ
$UDGUWXxUPD |UQHNOHPLQH DOXxQDQ VSBUQNXBYSO® HWDLF HER FEN WX (
KHVDSODUxXQD \|QHOLN GHWD\ODU DiUDuxGDNL WDEORGD \HU DOPD

7DEOR 6SRU .X0+SOHULQLQ 5HVPv )DFHERRN YH 7ZLWWH
XO+S $Gx| 7DNLSoL 6 +DIWDOJ] +DIWDOxXN 70

7DNLSoL 4 $UWx0U 2UD
Galatasaray 12.713.834 - 3.502 % - 0,03
Facebook YHQHUEDK| 9428134 -4.383 %- 0.05
%oHULNWDO 5.921.361 -2.350 % -0,04
Trabzonspor 933.380 -383 % -0,04
+DIWDO +DIWDOXxN 70
-X0+S $Gx| 7DNLSOL 6| ;5\ 56 g SUWX0 2UD
Twitter Galatasaray 8.294.688 5.267 %0,06
JHQHUEDK 6.395.576 5.130 %0,06
%HULNWDO 3.738.167 1.859 %0,05
Trabzonspor 1.618.691 98 %0,01

<XNDUxGD 7DEOR -GH GH J|U+OGe+us *]HUH )DFHERRN YH 7ZLW
DUDUWxXxUPD |[UQHNOHPLQH DOXxQDQ WDNxPODU VxUDVx\OD *DODWI
RODUDN J|[UsOPHNWHGLU %XQXQOD ELUOLNWH MNWHRWD & W K X\ BNDx PRC
,QVWDJUDP 3LQWHUHVW JLEL IDUNOx VRV\DO PHG\D RUWDPG®RU:
$QFDN DUDUWXUPD LoLQ \LQH DPD0oOx |[UQHNOHP \|[QWHPLQH J|UF
KHVDSODUx NXO+SOHULQ HQ MHWPI RHDIBOG QPNVBIKLBWNL PV VRV\DC
ROPD |JHOOLULQH VDKLSWLU

$UDUWXUPDGD \HU DODQ G|UW VSRU NXO+E*Q+*Q UHVRO@DFHERRN
WDULKOHUL DUDVXQGD LQFHOHQPLUWLU 6] NRQXVGDQDYE KQ B WELHX
JHOPHVL QHGHQL LOH DUDiWxUPDGD \HU DODQ WDNxPODUXxQ UHVF
SD\ODixPGD EXOXQGXNODUx EHOLUOHQPLU YH RUWD\D 0xNDQ GH®
VeUHOo LOHULVLQGH YHUL GR\JY%QXORDXQDPXODHGQPXOWMQUYHULOHU
EXOJXODU G|UW VSRU NXO+E+*Q+Q UHVPvV )DFHER®NOY\WM D/ZILK\OMHIWL Bk
\DiDQDQ KDUHNHWOHUOH VxQxUOxGxU

$UDUWXUPDQxQ %X0OJXODU x

$UDUWXUPD NDSVDPxQGDNL G|UW KNOBBAD UK LRV HIDAHERIRIN. Q G
EHQJHUL EXOJXODU GLNNDW OHNPHNWHGLU %X EDUODPGD DUDI
NXO+sSOHULQ \DSPxi ROGXUX KHU WeUO+ SD\ODixPxQ KHVDS WEL
NDUUXxODQPDVx YH GHYDWDQMNQ NRIOMLLP RWPQRYBGxU $QFDN RUWE
EHOHQL WHNUDU SD\ODixP WDNLSoL \RUXPODUx YH WDNLSoLOF
LEDUHWWLU %XQD NDU{ixQ NXO+SOHU LOH WDNLSOLOHUL DUDVxQ
tabloda 1- (\O+O WDULKOHUL DUDVxQGD DUDUWXUPDGD \HU DOTC
KHVDSODUxXxQGD JHUOHNOHUHQ KDUHNHWOHU VD\xVDO RODUDN C
EDUODPGD \LUPL J*QO*N VeUHOWH NXO+SOHULQ \DSPY{] RER@XNG
SD\ODUxPODUD \D]xODQ WDNLSoL \RUXPODUx NXOsS WDUDIXQGD
EHOHQL YH WHNUDU SD\ODixP VD\xODUx EX WDEORGD \HU DOPDNW



7TDEOR 6SRU . XO-SOWYOQLQ 5HVPV )DFHERRN +HVDS +DUHNF

*DODWDVDUD\ 56HVPv )DFHERRN +HVDS +DUHNHY
3D\ODuxP 6D] 7RSODP 7DN| Cevaplanan %HUHQP Tekrar
<RUXPODU Yorumlar 6D\ xVx 3D\ODux
151 28.325 0 1.734.729 85.083
JHQHUEDKoH 5HVPv )DFHERRN +HVDS +DUHNHW
3D\ODiUxP 6D] 7TRSODP 7DN| Cevaplanan %HUHQP Tekrar
<RUXPODU Yorumlar 6D\ xVx 3D\ODx
174 11.435 0 1.099.312 52.416
%HIULNWDU 5HVPv )DFHERRN +HVDS +DUHNHWO
3D\ODuxP 6D] 7RSODP 7DN| Cevaplanan %HUHQP Tekrar
<RUXPODU Yorumlar 6D\ xVx 3D\ODux
145 10.988 0 1.922.016 59.612
7UDEJRQVSRU 5HVPvVv )DFHERRN +HVDS +DUHNHW
3D\ODuUxP 6D]| 7RSODP 7DN| Cevaplanan %HUHQP Tekrar
<RUXPODU Yorumlar 6D\ xVx 3D\ODux
107 5.671 0 168.584 1.216
7TDEOR -GH J|U*OGeue ¢*]JHUH G|UW NXO*E*Q GH \LUPL J*Q LOLQG
EXOXQGXuX VDSWDQPxuUWxU %X VeUHoOWH SD\ODuUxP LOH HQ VxN
SD\ODuUxP LOH HQ D] SD\ODuUxPGD EXOXQDQWPAOIE&Q DU N B RUHOSARHL
SD\ODuUxPD NDUuUxQ DOGxux WDNLSoL \RUXPX LOH *DODWDVDU

NXO+S ROPXUWXU %XQXQOD ELUOLNWH *DODWDVDUD\-xQ SD\ODI
SD\ODuUxOPx0 YH NXOe+«S WHNALDED S®D ODLUIKHPURN XO*SOHULQ |Q*QH JHc
oRN EHUHQL DODQ SD\ODuxPODUxQ VDKLELGLU .XO<S \LUPL J*Q
NDUUxQ WDNLSoLOHUL WDUDIxQGDQ WRSODP EHUHQLIIBOL
DUDOQGD SD\ODuxPODUxQD HQ oRN EHUHQL DODQ NXO+<S ROPXUW
KHVDSODUxQxQ KLOELULQGH NXO+SOHULQ WDNLSoOLOHUL LOH GL\D
|QHULOHULQH \DQxW YHUPHGLNOHUL J|U*DNRQWKWX BXR PD VB cG\DHNELA
J|JQGHUGLuUL PHVDMD \DQL SD\ODuxPODUD KHVDS WDNLSoLOHUL W
JHUL ELOGLULP V|] NRQXVXGXU %X GXUXPGD LOHWLULP ND\QDNMW
VRQ EXOPDNWDGxUO RHNCGNFRxQRNWNLOHUGLPH L]LQ YHUHQ \DSxVx
G|UW KDONOD LOLUNLOMUV| @REcBDRGCRIGHQLRUWDI\D oxNWxux J|UsOPHN

7TDEOR 6SRU . XOSOWWOQLQ 5HVPV 7ZLWWHU +HVDS +DUHNF

*DODWDVDUD\ fHNeBap Hatekileri
3D\ODuUxP 6D 7RSODP 7DNL Cevaplanan %HUHQP 7THNUDU 3D
<RUXPODU X Yorumlar 6D\ xVx (RT)
588 44.823 0 35.957.817 329.823
JHQHUEDKoOH 5HVPV 7ZLWWHU +HVDS +DUHNHWOH
3D\ODuUxP 6D 7TRSODP 7DNL Cevaplanan %HUHQP 7THNUDU 3D
<RUXPODUX Yorumlar 6D\xVx
354 93.054 0 1.938.237 316.485
%QHULNWDUO 5HVPV 7ZLWWHU +HVDS +DUHNHWOH
3D\ODuUuxP 6D 7RSODP 7DNL Cevaplanan %HUHQP 7HNUDU 3D
<RUXPODUX Yorumlar 6D\ xVx
287 32.362 0 1.348.012 237.127
Trabzonspor 5SHVPv 7ZLWWHU +HVDS +DUHNHWOHUL
3D\ODuUxP 6D 7RSODP 7DNL Cevaplanan %HUHQP 7THNUDU 3D
<RUXPODUX Yorumlar 6D\xVx
192 12.906 0 296.148 33.714

$UDUWxUPDGD \HU DODQ G|UW NXO+*E*Q UHVPV 7ZLWWHU KHVD:
oxNPxuWxU %X EDuODPGD \LQH NXO*SOHULQ UHVPL )DFHERRN K¥F
\DSxODQ KHU SD\ODuxPD WDNLSOLOHU WDUD Io<xXQNFPDXQ WE* U N<LO PIL I
VeUHOWH HQ oRN SD\ODUuxPx JIQGHUL LOH *DODWDVDUD\ \DSP x



SD\ODixPGD EXOXQDQ NXO+«S LVH 7UDE]JRQVSRU ROPXUWXU *DOTC
EHOHQL DODUDN 7ZLWWH UNGPBHSIBI\@LD DOADNX H+G RO PXUWXU *DOD
UHWZHHW 57 LOH J|JQGHULOHUL WDNLSOLOHUL WDUDIXQGDQ HQ o
$QFDN EX VeUHOWH KLOELU NXO+E+Q WDNLS0oLOHUL WDUDIXxQGDQ
olursa ROVXQ FHYDS YHUPHGLUOL J|U*OP«iWsU %X VeUHOWH NXO+SOF
ROGXUX JLEL ELU GL\DORJ V|] NRQXVX ROPDVD GD NXO«SOHULQ .
KHVDS WDNLSOLOHUL WDUDIXxQGDQ \DSxODQ \RWXPNFROQUX DX®XY O 94
GXUXPGD LOHWLGLP \LQH ND\QDNWDQ DOxFx\D YH DOXFxGDQ ND\
%|\OHFH \LQH VRV\DO PHG\DQxQ HWNLOHULPH L]JLQ YHUHQ \DSx
KHVDSODUXQGD GD *UXQLJ YH +XQW-R@HG|LLUNG KQ GN.OW \|Q Di* N DLP |
RUWD\D oxNWxux VDSWDQPxiuWxU

6RV\DO PHG\D RUWDPODUXQxQ \DSxVx JHUHUOL LQWHUQHW NXO{
\RUXPODUXxQx \D]JDELOPHNWHGLUOHU %X YHVLOH LOH VIRYdDO PHC
GD NXUXOXiUD JHUL ELOGLULP DNPDNWDGxU %|\OHFH oRuUX ]DPDQ
oLIW \|QO+ DVLPHWULN LOHWLGLP oxNPDNWDGxU $\Qx GXUXP DUI
UHVPv )DFHERRN YH 7ZLWWHU KHVDSGDUHY LLp LWH GV JHDFHHER IRGIL Y
KHVDSODUxQx WDPDPHQ JHOHQHNVHO PHG\D PDQWxux LOH NXOOI
LOLQGHQ GxixQD DNDQ KDEHUOHU LOH WHN \|QO+ ELU LOHWLGLP
*UXQLJ YH +XQW XQ GNUWHKDPR®WOLQIGHQ LNLQFLVL RODQ NDPX\X
JUW<iPHNWHGLU $QFDN WDNLSoL \RUXPODUxQxQ GLUHU ELU LIDC
$ 6 *UXQLJ YH +XQW-XQ oLIW \|QO« DVLPHWULN PRGHOL LOH \DQxV

<XNDUxGDNUEXODR® xUD [QHPOL ELU EDiND EXOJX GDKD R4V D
NXO+SOHULQ UHVPv )DFHERRN YH 7ZLWWHU KHVDSODUxQx WDNLS |
GL\DORMLN G|QJ*G+U %X VsUHOWH NXO+SOHU LWWDW B NLGX i PBIRID VL
NDUixQ WDNLSoLOHULQ NHQGL DUDODUxQGD RUWD\D oxNDQ ELU
GL\DORJ |[JHOOLNOH NXO+SOHULQ UHVPv )DFHERRN KHVDSODUxQGD
$UxUOxNOx RODUDN PDo |QFUWOKNRILXPHEPDOEVRIPUIHOD|UsOHQ GL\L
DQODPx\OD ELU VSRU NDPXVDO DODQxQxQ ROXUWXUX V|[\OHQHELC
NDSVDPxQGD \HU DODQ WDNxPODUGDQ ELULQLQ UHVPv )DFHERRI
ROXUDQ GL\DORJIWD|Q \¥W-D\HU DOPDNWDGxU

5HVLP 7TDNLSOLOHU $UDVx 'L\DORJ

$UDUWXUPD NDSVDPxQGD \HU DODQ WDNxPODUxQ UHVPv VRV\I
DUDVxQGD J|]JOHPOHQHQ NDGxQ NDWxOxP RUDQxQxQ LVH LOH
HGLOPLUWLU %X EDUODPGD NXO+SOHULQ SD\O D ®DRUXMUQQ DD ]8 Wi
\RUXPODUD FHYDS YHUHQ NDGxQ WDNLSoL RUDQXxQxQ VD\x EDNXF



J]JOHPOHQPLUWLU .DGxQ NDWxOxPxQxQ [JHOOLNOH NXO*SOHULQGC
KHVDSODUxXxQD RUDQOD GDKD EHOLURBRNQNRGG KU X D¥Wx O x PLx@k QH ®D ¢
JHQHUEDOH-QLQ UHVPv )DFHERRN KHVDSODUxXxQGD RUWD%R5 0xNW x
RODUDN \DQxW EXOPDNWDGxU %XQXQOD ELUOLNWH LQFHOHQHQ
NeleU LOHULNOL PHYBIMLUWDWBPOHQ GXUXP D] VD\xGD GD ROVD
DoxNODQDELOPHNWHGLU

. XO+SOHULQ UHVPv )DFHERRN YH 7ZLWWHU KHVDSODUXQGDNL SI
LNL VRV\DO PHG\D RUWDPxQGD GD EHQ]JHU LoHULN OntallReSD\OD i
NXO+SOHULQ VRV\DO PHG\D KHVDSODUXQGDNL SD\ODiUxPODUxQxQ
YH VSRU NXO+SOHULQLQ EX RUWDPODU ¢]HULQGHQ ELUHU I
VI\OHQHELOPHNWHGLU .XO+SOHULQ UHVBDFHERRWHD K/KWD &R GD
SD\ODUxPGD EXOXQGXNODUx VDSWDQPxiUWxU $iDuUxGDNL WDEOR
UHVPL )DFHERRN YH 7ZLWWHU KHVDSODUXxQGD JHUOHNOHUWLUGL
VXxUDODQPX{UWxU

7TDEOR XO*SOHYR @BDIOMOHUL

. XO*SOHULQ 5HVPv )DFHERRN +HVDSODUxQGDNL 3D\OULO
ODo YH 6NFR Kurumsal Haber hUsQ YH +L] "LaHU
Bilgileri ve Duyuru 7DQxWxP
Galatasaray 87 30 1 33
JHQHUEDKOH 76 84 0 14
%HULNWDU 68 53 5 19
Trabzonspor 58 26 0 23 113
.XO+*SOHULQ 5HVPv 7ZLWWHU +HVDSODUxQGDNL 3D\OL
Galatasaray 437 97 0 54
JHQHUEDKOH 284 51 0 19
%HULNWDIU 158 59 8 62
Trabzonspor 74 66 0 52

$UDUWXxUPD NDSVDPxQGD \HU DODQ NXO+*SOHULQ KHU LNL VRV\L
futbo, PDo YH VNRU ELOJLOHULQL SD\ODUWxNODUx J|JOHPOHQPLUOUW!
R\QDQGxux HVQDGD JHUOHNOHUHQ SR]JLVI\RQ R\XQFX GHuLOLPL J]
ELOJLOHUGHQ ROXUPDNWDGxU %X WLS SDU®QGDPORN x@®DK B V\RRW X
ELoOLPGH SD\ODuxOGxux EX DQODPGD 7ZLWWHU -xQ ELUHU FDQOx V
YH VNRU ELOJLOHULQLQ DUGxQGDQ HQ oRN SD\ODuxODQ LoHULN
JHOLUPHOHULQ GX\XURPXQYOGBA®UROWX QRNWDGDQ KDUHNHWOH $ 6
PHG\D KHVDSODUxXxQGD oOoRUXQOXNOD GX\XUXP LoHULNOL SD\
\DQxWODQPDNWDGxU

6RQX0 YH '"HUIHUOHQGLUPH

$UDUWXUPDGD NXO*SOHULQ UHVPv )DFHERRN YH 7ZLWWHU KH\
\eNVHN ROGXUX J|U+OP«iW+U $QFDN NXO+SOHULQ VRV\DO PHG\D |
GL\DORJ NXUPDNWDQ NDoxQGxNODUX YH VRV\DOWXG\D®H INXHDOD Q|
VDSWDQPxXxiUWxU '+Q\DQxQ ELUORN VSRU NXOsEs JLEL 7+UNL\H-G
KLJPHWOHU VDWWxNODUx WDUDIWDU sU+QOHUL YH NXUXPVDO NLF
DODQODUx KHU QH ROXUVD IROMMXQHOBUNDODHW HWSHOHULP Lol
GX\PDNWDGxUODU 6|] NRQXVX HWNLOHULPL ELUHU PDUND RODUDU
PHG\D KHVDSODUx «]JHULQGHQ VDUODPDODUX JHUHNPHNWHGLU

$UDUWXUPDQxQ EDixQGD \HU DODQ ERRP¥WPIQDWDEOREDLIMWIH
G|UW VSRU NXOsEe GH UHVPv )DFHERRN KHVDSODUxQGD KDIWD
*eQe+P+]GH ELUORN PDUND VRV\DO PHG\D KHVDSODUxQGDNL WDNLSoO
DGxQD WDNLSOLOHUIN LHOMNVOWHINP LL RIGDAHD NDOPD\D 0oDOXiUPDNWD



NDoxQPDPDNWDGxU %X EDUODPGD DUDUWxXxUPD NDSVDPxQGD \H
)DFHERRN KHVDExQGD \DUDGxUx WDNLSoL ND\xSODUx L]JOHQHQ
EDUODQDELOPHNWHG®LS L$MHF WDNLSoLOHUL DUDVxQGD ELU GL\DOR
NDUixQ WDNLSOLOHULQ NHQGL DUDODUXxQGD ELU GL\DORJ RUWDF
VRV\DO PHG\D KHVDSODUxXxQx ELUHU NDPXVDO DOD E IRDDHWONiIRNGD
%X VeUHFH JHUHN \RUXP JHUHNVH EHUOHQPH LUDUHWOHUL YH\D |
GXUXPXQGD V|] NRQXVX KHVDSODUD RODQ LOJLQLQ HQ *VW QRNWTE
. XO+SOHULQ VRV\DO PHG\D KHVDSODU®QQWDNL$0H FRIMHQ KB NWQ
JLEL J|JUeQVH GH HUNHN WDNLSOLOHULQ \RUXPODUxQGD GDKD GLN
«VOXS NXOODQPDODUxQD QHGHQ ROPDNWDGxU $UDUWxXUPD V.U
WDULKOHU DUDYV xQ GBI WKLLIOHE LYUH N HIW®IWLV|\OHPLQH UDVWODQPDPD\
PHG\D KHVDSODUXxQGDNL DNWLI NDGxQ WDNLSOLOHUH DWIHGLO
KHVDSODUGDNL NDGxQ WDNLSOLOHULQ GDKD DNWLI YH J|UsQ+U ROI
eGHFHN KHP GH VSRUGD QHIUHW V|[\OHPLQLQ HQ D]D LQPHVLQH ND
NXO+SOHULQLQ VRV\DO PHG\D KHVDSODUxXxQGD NDGxQ WDNLSoOLC
ROPDODUXx VSRU HWNLQOLNOHULQH YH P DWPDWX@RD NQ VWNDG ¥Q UNDE
HWNHQ RODFDNWxU 6|]] NRQXVX GXUXP ELUORN VRV\DO ID\GD\x El
LoLQ GH DWxO ELOLPGH EHNOH\HQ ELU KHGHI NLWOHQLQ KDUHNHMW
UOJLOL WDULK DUDO xxPGIDoNNONDGMWWLIQQSBHOHAUGLILQGH OLJILQ
SD\ODixPODUxXQ E+\*N RUDQGD PDo HVQDVxQGD \DSxODQ GXUXP YH
ROXUWXUX JJUsOPHNWHGLU 'LOHU HQ oRN SD\ODixODQ LoHULN L\
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g]
JHKLU PDUNDVx NHQWLQ GLUHU NHQWOHUGHQ IDUNOXODUPDVXxQx DP

NRQXODUDN (HKLUGH \DiD\DQODUOD ELUOLNWH DUWx G étlilereld ekBridrDikV x O P D'
NDWNx HOGH HGLOPH\H oDOxiixOxU %|\OHFH UHKULQ RUWDN KDIx]DVx F
*|UsOGeslUe JLEL UHKLUOHULQ PDUNDODUPDV*xQGD |QHPOL XQVXUODUGDQ E
QDVxO DOJXxODPDNWDGXxUODU" %X NRQXGD \DSxODQ oDOxiPDODU LQFHOH
ODUND NLGLOLUL LQVDQL |[JHOOLNOHULQ PDUND\OD LOLUNLOHQGLULOPHYVI
UHKLUWVDOH UTHOOLNOHULQ HUOHUWLULOHUHN PDUND\OD LOLUNLOHQGLUL
LoLQGH \DUDGXxNODUx (iHKUL LQVDQL |JHOOLNOHUH J|UH GHUHUOHQGLUG
DPDFx JHUoHNQQIWL\WMHWN PHUNH]GH \DuD\DQ YDWDQGDU LOH \e]\s]H
KD]*UODQXxUNHQ $DNHU-xQ PDUND NLULOLN |OoHUL ED] DOxQPxiWxU 9F
WHVDG+IL [UQHNOHPH \|QWHPOHHNDGIRE® LMW PBIQOOHYQQ DQMHOLIRQGH ID
$UDIUWXUPD VRQXFXQGD .D\WHUL PHUNH]LQGH \DiiD\De@ieyeiNeEtkn_sosy@HULQ E
YH FRUNXOX GHKUL NRQXPODQGxUGxNODUx VDSWDQPxUWxU

Anahtar Kelimeler: 0HIKU ODUNDVx ODUND OHKLU OHKLU 3D]DUODPDVx ODUND .Li

City Brand Perceptions of the Living in Kayseri

Abstract

The city brand aims to differentiate the city from other cities. While the city is bedorfiuthe dominant and -116-
distinctive features, it is tried to create surplus value with those living in the city. It is deal to obtain economic
contribution by encouraging investment towards city. Thus, it is aimed to increase the recognition of the city by creating
a shared memory tfie city. As you can see, one of the important factors in the branding of cities has been the people
living in the city. How do people living in the city perceive the city? When the studies done on this subject are examined,
the concept of city brand perslity is comes out. Brand personality is defined as associating human characteristics with
brand. Thus situated, the brand personality of the city can be expressed as being associated with the brand by matching
the city with human characteristics. In #study, the answer to the question of how consumers perceive the city they
have lived in according to their human characteristics is sought. In order to achieve this goal, it was conducted with 504
citizens living in the center of Kayseri by survey. Wheis preparing the questionnaire, it is been based the brand
personality scale of Aaker. Sampling method used for collecting data is sampled according to stratifiedof random sampling
methods. Factor analysis was used in the analysis of the data. Adteofabe research, it was determined that the
consumers living in the center of Kayseri are perceived five city brand dimensions (sincerity, impressive, competent,
social and enthusiastic).
Keywords: City Brand, Brand of City, City Marketing, Brand Perso nality, City Marketing
Jel: M31, 7232, H19
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oDOxUPD UHKLUGH \WuD\@QRQWOUDDIAHODQGxux\OD LOJLOLGLU %X I
NLGLOLuL YH PDUND NLULOLN |OoHuL NDYUDPODUx HOH DOxQDUDN

0 HKWUWNDV x

7 UNOH-\H GWDO\DQFD ‘ODUFDpu NHOLPHVH@®GHR\JLUHQ PR |J®POMD
KD\YDQODUxQx D\xUW HGHELOPHN DPDFx\OD GDPJDODPDODUxQD
NxVD WDQxPx\OD 'IDUNOxODUPDNpu RODUDN DQODPODQGxUxODQ P|
PDOx KHUKDQJL ELU QHEBEJHWDGHQPD\xUW HWPH\H \DUD\DQ |[]H(
WDQxPODPDNWDGxU WGN JRY WU $PHULNDQ 3D]DUODPD %LUOLU
VDWxFxQxQ PDO YH KL]JPHWOHULQL EHOLUOH\HQ YH RQOBUxX UDN|
GDPJD VHPERO UHNLO \D GD EXQODUxQ ELUOHULPL RODUDN WDU
ODUNDODUXQ .RUXQPDVx +DNNxQGD .DQXQ ++NP+QGH .DUDUQDP}
KLJPHWOHULQL ELU EDUND JLULUGLPLQ PDO YDH DE IKQ PRIV ONRUIX@XNG
LVLPOHUL GKKLO |JHOOLNOH NHOLPHOHU UHNLOOHU KDUIOHU U
oL]LPOH J|UsQW+OHQHELOHQ YH\D EHQ]JHU ELOLPGH LIDGH HGLOHE
ORUDOWXODQ KHU N B il @/x QixD YV HUhHRERAd Cobwtr .

OHKLUOHULQ PDUNDODUPDVx LVH VRQ \LUPL \xOGxU JsQGHPG
QRNWDODUxQxQ SD]DUXQ LKWL\DoODUxQD J|UH iH NdaekbRoghRHVLQL
FDQODQPD\x VDUOD\DQ \HQLOHQPH VWUDWHMLVLQH GHVWHN YHUF
9DJJLRQH %X EDUODPGD UHKLUOHULQ PDUNDODUPDVx
ND]DQGxUPDNWDGxU 3HNHU

- O0HKULQ EDVNx@GYALDIMUMHULPL GRUUXOWXVXQGD NHQW{@ Y
PHVDMODUX Ge]HQOHPHN

- OHKLUGH \DUDPxQx VeUG+UHQ NLULOHULQ SRWDQVL\HOOHULQ
WHUGYLN HGLOHUHN HNRQRPLN NDWNx VDUODPDN YH

- OHKUL KDIx]DGD \HU H GHDEOL-GFHk FKIINOUHH MW GBIHF HN YH GHKULQ X!
DUWWxXxUDFDN IDUNOx \ROODU \DUDWPDN

OHKLU PDUNDVx (HKUL GLUHU UHKLUOHUGHQ IDUNOxXODUPDYV x
SD]DUODQPDVx UHKLUGH \DUD\DQODUXQ \D ii BDRVN Q O LIMGHPVILID LY HD Ui W KV
iHKLUOHUGHQ GDKD LOJL oHNLFL KDOH JHWLUPH\L DPDoODPDNW
+ROODQGD N|NHQOL ELU WHULP RODQ (HKLU PDUND SD]DUODPDYV
\HUOHU YH DODQODUGD \DSxOD@Qx8B]DIDAEMH BVeRPONWHGLU ODWKHZ
DODQ YH \HU SD]DUODPDVx NRQXP SD]DUODPDVx \|UsQJH SD]DUC
LOJLOL WeP WHULPOHUL GH LOHUPHNWHGLU =HQNHU

OHKLU SD]DUODPDVxQGD NHQWLQ |BEDO/MNXNQO I BIL DR YJWUWD \ B GNLR Q X ¢
\DiD\DQODUOD ELUOLNWH DUWx GHUHU \DUDWxOPD\D 0DEDODQ>
0DOxiPDODU LQFHOHQGLULQGH UHKLU PDUND NLUGLOLUL NDYUDP x\¢

KHU LQUD@X¥L ROGXuX JLEL PDUNDODUxXQ GD NLULOLNOH

ELU PDUNDQxQ GxUDUxX\D G|Q+N RODQ \+]*QH PDUND NLGLOLUL GH

D JJUH PDUNDODUxXxQ NLULOLUL YDUGXU 0°QN® W]HNHIWLINQ !

LOH HUOHUWLULUOHU +DZNLQV YG "PDUND ELU LQVDQ

EHQJHUGL"y VRUXODUXQxQ FHYDExQxQ PDUND NLULOLULQH GHQN

JI]1]Q*QH DOXxQGxUuxQGD UHKLWHRDWNID W LLIQWVRQLQIBOOLNOHULQ Hi
LOLUNLOHQGLULOPHVL GHNOLQGH WDULI HGLOPHVL P+sPN«QG-U

-HQQLIHU / $DNHU PDUND NLULOLULQLQ |O0*OPHVL LoLQ “0DL
gOOHNWH LQVDQ NLULOLULQL WDQQDGBUHIRQNLEHR P B UMNDDNLQ DO kNNE I
FRUNX KH\HFDQ XVWDOxN VHONLQOLN YH VHUWOLN HOGH HGLOF
*ONHOHUGH \DSWx0ux oDOx{iPDODUGD IDUNOx PDUND NLUGLOLN ER\>
38) OHVHOD -DSRQ\D-GD EHi IDNW|UGHQ VHUWOLOLQ \HULQL KX]XU




GH \HWNLQOLN DOPxUWxU $DNHU (NLQFL YH +RVDQ\

7*UNL\H-GH NLULOLN |[UQHNOHP LOHH'QIWxRDOLDNX S URNMHGHQ L7
KH\HFDQ JHOHQHNVHOOLN YH DQGURMHQOLN ROPDN <¢]J]HUH V.
VDSWDPxuODUGxU $NVR\ YH g]VRPHU $DNHU WDUDI:

|O0HULQGH \HU DOD @ UERAIXWRDDWDMNQ JHOHQHNVHOOLN YH DQGURM
|]J+ ER\XWODU RODUDN DGODQGXUPxiODUGxU (NLQFL YH +RVDQ\
oDOXUPDGD +0 UHKLU PDUND NLULOLUL ER\XWX EXOPXUODMGx*xU VI
IDUNOXx NLULOLN ER\XWODUxXxQxQ DWPRVIHU FDJLEH YH

RUWD\D oxNWxUuxQx VDBGSMIEPHIO®UG*xU S5RMBFHULND -QxQ dLQ-GH Q
DOJxODQGxUxQx EHOLUOH®DBIOHK ioMIDGD PHPHODLINE®XxUx POXN EHFHULNOL
HGLOPLUWLU 'LFNLQJHU YH /DOLFLF LVH WXUL]P VHNW|Us
PDUND NLULOLN |[O0oHUL\OH D\Qx ER\XWODUD XODiPxiODUGXxU

JLWHUDWUGH EXOJXODQDQ LN EROWDMNDO NODUND .LGLOLN gOol
VHEHS ROPXiUWXU gOoHNWH NXOODQxODQ VxIDWODUx WeNHWLF
DQODPODQGxUPDODUXx HOHUWLULOHULQ LONLGLU $\UxFD NLGLOL
yaQOxii ROGXUXQX LGGLD HGHQOHU GH EXOXQPDNWDGxU .KDQGTC
gUQHULQ ]HNL PDUND VDUOXNOx PDUND JLEL 'LUHU ELU HOHUWLU
NDWHJRULVL LoLQ JHOLUWLULOHQ B¥XJ|PhmMDQ QG RHIQ N CRIO-AIDNDE DO RE
YH 6FKXOW] %X QHGHQOH |OoHULQ NXOODQxOPDVxXx HVQDYV x
GD oL]PHN JHUHNPHNWHGLU

%X DUDUWxXxUPDGD WeNHWLFLOHULQ LoLQGH \DUDGxNODU X
GHUHUOBQMBQHULQGH JLKLQOHULQGH UHKUL QDVxO NRQXPODQGgUF
ELU LIDGH\OH YDWDQGDiHODUxQ NHQGL UHKLUOHULQL QDVxO DOJ
EXOPDN DPDFx\OD (HKLUGH \DUD\DQODUN ER|KWIDHD UKNKR xQ RDWND DN
DPDoODQPxiUWxU %X DPDoOD JHOLUWLULOHQ KLSRWH] DiDuxGDG x

H: OHKLUGH \DiD\DQODUxXxQ UHKLUOH LOJLOL IDUNOx PDUND ER\}

ODWHU\DO YH <|QWHP

OHKLUGH \DuD\DQODUxQ UHKUL DOJxODPDOMDUXQxQxPEMHID KB ®H
DUDUWXUPDGxU $UDUWxUPDQxQ DQD NeWOHVLQL UHKLUOHUGH
UHKLUOHUGH EX DUDUWxUPDQxQ \DSxOPDVx |DPDQ PDOL\HW YH
QHGHQOH DUDUWXUPD .D\VHUL-GH YDNrDUY D @ DJODI WxQ PDQB Q G
GLNNDWH DOxQDUDN |JUQHN N*WOH .D\VHUL-GH \DUD\DQ WeNHWLFL

9HULOHULQ WRSODQPDVxXxQGD NXOODQxODQ |UQHNOHPH \|QWHPF
NDWPDQODUxQD J|UH |UGIIONOBPRRYPROWUDN IHKLU PHUNH]JLQH X]L
DOJxODPDODUxXxQ RODELOHFHUL HQGLUHVL LOH PHUNH] LNL LOoH C
DOxQPxuUWxU %X GD DUDUWXUPDQxQ GLUHU NxVxWxGxU

gUQHN VD\xVx EDKVHGLOHQ LNL DOWHND\QWD GUMWHHPG D YIHQA O

EHOLUOHQPLUWLU KWWS ZZZ WXLN JRY WU JeYHQ VxQxUxQG
LoLQGH \DiD\DQODUxQ ‘VLQLQ UHKLU PDUNDVx\OD LOJLOL ELO.
hacmi 504 birim olarak EHOLUOHQPLUWLU .XUWXOX gUQHNOHPH \LC

\|[QWHPOH KHU LOOHGHQ EHUHU PDKDOOH VHOLOPLUWLU 'DKD VR
RUDQODQPxU NDWPDQOx |[UQHNOHPH \DSxOPxuWxU 7DEOR

7DEOR gUQHNOHP 30DQx

% (/('a<( 1h)86 %ua/*a/(5a4 .L % $1.(7 6$<,6, .LU
Melikgazi 537.035 58 292
Kocasinan 384.203 42 212

TOPLAM 921.238




0$+$//( %(/(a<(

$\GxQOxNHYOHU O0H 6.662 9 27
Alpaslan(Melikgazi) 14.567 19 55
<HQLN]|]\ OHOLNJDI]L 14.988 19 55
<xOGxUxP %H\D]xW 20.665 26 76
.JUN OHOLNJD]L 21.313 27 79
BUXUHYOHU .RFDVL 7.824 9 19
=L\D *INDOS .RFDV 15.688 19 40
Mevlana(Kocasinan) 12.759 15 32
Mimarsinan (Kocasinan) 24.191 29 61
JHY]LoDNPDN .RFD 23.438 28 60

$QNHW IRUPX KD]XUODQxUNHQ <0 IDUNOx VRUX JUXEX ROXiUW
YHUHQOHULQ .D\WHUL-GH NDOPD VeUHOHUL\OH DODNDOXxGxU $0OW
RODVxOxix ROGXuUX J|]|Q*QH DOXxQDUDN EX WRD®Wx\BUGPBUEDRD il
.D\WHUL-GH LNDPHW HWWLOLQL EH\DQ HGHUVH DQNHWH GHY
FHYDSOD\xFxODUGDQ .D\WHUL UHKULQL ELU LQVDQ RODUDN G-eiis
GHUHUOHQGLUPHOHUL V[\OHQPLUW |@oHH®HV RBWX H EGIHQGHUH®G A DLW
.DWxOPx\RUXPpu ~.DWxOPx\RUXPpu “)LNULP <RNp ~.DWxOx\RUXPyu
VRUXGD \HU YHULOHQ VxIDWODU $DNHU $NVR\ YH g]VRPHU
NXOODQ@MWODWGD/XIROXIWXUXOPXUWXU gJHOOLNOH PDUND N
GLNNDWH DOXxQDUDN WRSODP HOOL VxIDW VHOLOPLUWLU 6RQ JI
ELOJLOHUL \DiU FLQVL\HW PHGHQL GXUXP Y Horhiu, ikiékadle@isyenX P X L O
WDUDIXxQGDQ NRQWURO HGLOPLU YH ELUH\ «]JHULQGH GHQHQPLGYV
9HULOHU \e] \e]H DQNHW \|QWHPL LOH WRSODQPxiWxU 9HUIL®DH
NXOODQxOPxiWxU .XOODQxODQ LVWDWLVWLN SURJUDPx 6366

3. Bulgular
$QNHWH FHYDS YHUHQOHUOH LOJLOL ELOJLOHU 7DEOR -GHGLL
NDGxQ « HUNHN ‘L EHNDU YH LVH HYOL Vx «QL
PH]IXQX YH X LON|UUHWLP PH]IXQXW+QGH-L \Du YHOD \Du D
YH VL \DU YH DOWxQGD -« NDPX VHNW]|U<QGH L ]
PHVOHNWH oDOxUPDNWD YH L oDOxUPD\DQODUGDQ HY KDQxP x
7DEOR &HY D S @ PH ©FOXLONIDUHAQL
'"HPRJUDILN g]| Frekans <+]GH '"HPRJUDILN g]HO({ Frekans <*]GH
Cinsiyet <D
Erkek 249 49.4 \DU YH DOWx 97 19.2
.DGxQ 255 50.6 LOD \Du DUDV x 126 25.0
TOPLAM 504 100.0 26\DU YH VW- 281 55.8
Medeni Durum TOPLAM 504 100.0
Evli 222 44.0 Meslek
%HNkKU 281 55.8 .DPX VHNW/|U- 92 18.3
TOPLAM 504 100.0 g]HO VHNW|U 98 19.5
(ULWLP "XUXPX Serbest Meslek 59 11.7
UON|JOUHWLP 55 10.9 dDOxuPD\DQ HY KDQX 254 50.5
Lise 153 30.4 TOPLAM 503 100.0
hQLYHUVLWH 295 58.6
TOPLAM 503 100.0

.D\WHUL-QLQ PHUNH] LNL LOOHVLQGH \DUD\DQODUxQ (HKLU PD
IDNW|U DQDOL]L \DSxOPxiWxU $QFDN EX DQDOL]H EDiODPDGDQ |
ROXS ROPDGxUxQx EHOLUOHPHN LoLQUD® W+Y HQQDQ U@ L\ $>QUDDCFLL N



'RNX] LIDGH JeYHQLUOLOLUL ER]GXUX LoLQ 0oxNDUWXOPxiWxU $OIL
\eNVHN ELU LIDGH ROPDGxUx LoLQ IDNW|U DQDOL]JLQH JHOLOPLGWL!
7DEORGDQ GBFBHils JLEL ELULQFL IDNW|UGH "VDPLPL QHiUHOL
PRGHUQ []J*Q []J*YHQOL J*YHQLOLU YH NLEDUp VXxIDWODUx \HU D
ORN VD\xGD VXxIDW G+ii*Q*0G+*0*QGH LVLPOHQGLUL)DRWYWU GH. UHKYDF\CPL
G+UsVW VDPLPLu VXIDWODUx $DNHU .xQ oDOXUPDVXxQGD GD D\
YH VDPLPLY VXxIDWODUx GDKLQ YH %DORUOX .LQ *ONHPL]GH
EDUOXUxQGD J|VWHULOPQ%® LELUGRFLPLDNWIRDW>xROXIWXUDQ VxIDW
DuxUOxuD VDKLS ROPDVx D\Qx ]DPDQGD $DNHU YH GDKLQ YH
DOxQDUDN EX IDNW|U*Q 'VDPLPLp EDUOXUXQGD LVLPOHQGLULOPH)

UNLQFL IDNW|QWHN URPDI|UsOe GHPRNUDWLN J+¢]JHO JHNL WRN
EXOXQPDNWDGxU ODUND NLULOLN ER\XWODUx LQFHOHQGLULQGI
LVLPOHQGLULOGLNOHUL J|UsOPHNWHGLU “(WNLOH\LFLp uWVPL EX
HGLOPLUWLU

hosQF+ IDNW|U DOWXQGDNL VXxIDWODU iXQODUGXxU OLGHU WDN:
%X VxIDWODU $DNHU .xQ PDUND NLULOLUL |OOHULQGH “XVWE
g]VRPHU LVH “SURIHD\RQQHPOO LMD \JIE@I VXxIDWODUXxQx “\F
LVLPOHQGLUPLUOHUGLU %XQODU GLNNDWH DOxQDUDN EX IDNW|U

$UDUWXUPDGD VDSWDQDQ G|UG+QFs IDNW|U ‘'FHVXU VHULQNE
VXxIDWODUXxQGDQ ROBNRDNWBGHWL BXDQ GHULUNHQOHU GDKD |QF
IDNW|UOHU DOWXxQGD \HU DOPxUWxU %X VxIDWODU LQFHOHQGL?U
J|UsOP«iWeU -120

%HULQFL YH VRQ IDNW|UGH "NDWxOxPFx Es\e«OH\HMOLV*DD B WiF
VxIDWODUx YDUGxU ODUND NLUGLOLN ER\XWODUx LQFHOHQGLULQG!
YHULFLE $NVR\ YH g]VRPHU "KH\HFDQpu YH $DNHU “FRU
ER\XWD EHQJHPHNWHGLU %X (QNNK®KQCRDOBX DBNW/|LP OFRQGLULOPLGW

7TDEOR .D\VHUL GHKULQLQ ODUND .LULOLN %R\XWO|

YDNW|U <*NOH |

JDNW|UOHU 6xIDWODU 1 2 3 4 5
J)DNW|U Samimi .699
Samimiyet 1IHUHOL .681
‘elUeVW .656
%DuxPVx] .557
Dengeli 542
dDuGDU 531
&D QO x .525
Modern 524
glJ*Q 515

gl]JeYHQOL | 514
*eYHQLOLU | .498

Kibar 484
J)DNW|U Romantik .674
Etkileyici +RUJ|UO- 672
Demokrat .619
dHNLFL .616
*«]HO 547
Zeki .537
7RNJ|]O- 491
Sempatik 419
J)DNW|U Lider 778
Yetkin Tedbirli .676

7TDNxPFx .668

























































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































